NOJNTUKA KOHPUOEHUNAIIBHOCTU U
UCMOJIb30OBAHUSA ®ANTOB COOKIE

KPATKUN OB530P HALLEW NOJIUTUKKU
KOH®UOEHUMWAIIBHOCTU U
NCTMOJIb3OBAHUA ®ANUITOB COOKIE

1. O HAC. Mui — PO3HUYHASA FPYMMA "A3EPBEAAMKAH" 1 ITX MERKEN, B.V. Mbi 0GpabaTsizaem
BalUW NepcoHarnbHble AaHHbIE, BbICTYNas B KA4€CTBE COBMECMHbIX KOHMPO1epos 0aHHbIX. ATO O3HaYaeT,
YTO Mbl HECEM COBMECTHYI0 OTBETCTBEHHOCTb 3a 06paboTKy 1 3alumMTy Balmx AdaHHbIX. [logpobHee.

2. AnsA YEro Mmbl UCMOJNIb3YEM BALUU OAHHDBIE. Mui ncronssyem sawn panbie,

noMmMMmo  npoyero, Ana agMUHUCTPUPOBAHUA BaLuen perucrtpaunu nonb3oBatend, And
aAMUHUCTPUPOBAHUA BallUX MOKYNOK TOBApOB WK yCnyr, And npeaoctaBfieHNA OTBETOB Ha Ballun
3anpocbl, a TakKkKe, Mo BawemMy XenaHuto, Ond OTnpaBKM BaM NepCOHanM3npoOBaHHbIX COOBLLEHUN.

MogpobHee.
3. MPUYNHA NCNOJNTIb3OBAHUA BALLNX NEPCOHAJbHbBIX OAHHDbIX. v

Hac MMeKTCA 3aKOHHble OCHOBaHWA OnNA 06p360TKVI BallNX NepcoHalibHbIX AadHHbIX MO HECKOJIbKUM
npuynHam. OcHoBHas npuynHa 3akrnk4vaeTcd B TOM, YTO 06p360TKa BallnX nepcoHarbHbIX AaHHbIX
SBNSieTCA HeoOXoaUMbIM ycnosmemMm UcnosfiHeHuUsa AgoroBopa, KOTOprVI Bbl 3aKn4yaeTte C Hamun npu
permcrTpauunmn, a Takke Korga Bbl coBepLuaeTe MoKynky Uimn nofib3yeTtecb no6bIMU HALLIMMK ycnyramu. Mbl
TakkKe UCnosibdyemM Balln AaHHble B OPYrux uendax, HanpuMmep, ona pearmposaHnA Ha Balln 3arnpochbl, a
TaKkKe OTnpaBKKM paccCblJ10K, Ha KOTOpPbI€ Bbl NOANNCAJTNCh. I'Iog906Hee.

4. KOMY Mbl NPEAOCTABIAEM AOCTYN K BAWWWUM NEPCOHAJIIbHbIM

ﬂAHHblM. Mbl npegoctaensieM AOCTyN K BalMM AaHHbIM MOCTaBLUUKaM YCIyr, OKa3blBAKOLMM HaM
COAENCTBME UMK NoaaepXKKY — KoMnaHuamM rpynnsl Inditex nnmn tpetbum nuuam. NogpobHee.

5. BALUU MNMPABA. Bu umeete npaBo Ha AOCTYN K BallMM MNepcoHarnbHbIM AaHHbIM, @ Takke KX
ucnpaeneHve unu ypaneHue. B psge crnyvaeB Bbl MOXETE BOCMOMbL30BATbLCA Takke OAPYruMu npaBamu,
TakMMn Kak NpaBo Ha BO3paKeHWe NpoTMB UCMNOMb30BaHUA UK Nepegaym BalMx AaHHbIX, Kak NoapobHo
onuncaHo Hmxe. NogpobHee.

Mbl pekomeHOyeM BaM O3HaKOMMUTbCS C MOSIHOW Bepcuen Hawen MNMonuTuku KoHdpuaeHUManbHOCTU U
ucnonb3oBaHUA ¢pannoB cookie, NpeacTaBNeHHON HUXKE, YTOObI MOMYYUTb NOJTHOE NPeACTaBIEHNE O TOM,
Kakum obpa3om Mbl OydeM MCMONb30BaTb Baluy MEPCOHalbHble AaHHbe, a Tawkke O Bawux npaBax B
OTHOLUEHMW BaLLUMX AaHHbIX.




3. NPEXAE YEM HAYATD...

e B stoii Nonutnke KoHdbUAeHUMANbLHOCTU U Ucnonb3oBaHuA dannoB cookie Bbl HangeTe BCHO
HeoOxoauMy0 MHQOPMaUUIO KacaTenbHO WUCMNONb30BaHWS HaMW MEpPCOHamnbHbIX AaHHbIX HalInx
nonb3oBartenen u KNMMEeHTOB, HE3aBUCUMO OT KaHana unu cpencTB nepenayv faHHbIX, KOTOPbIMA Bbl
nonb3yeTechb Ans B3aMMOAENCTBUS C HAMW.

e Ecnu BaM HyxHa MHpopmaums O TOM, Kak Mbl UCMONb3yeM hainnbl cookie 1 aHanorMyHble yCTpoOmMCTBa,
KOTOpble MOryT YyCTaHaBNMBaTbCHA Ha TEPMUHaMax Hawwux nosfb3oBaTenen U 3aKasdnkoB, pEKOMeHOyeEM
o3HakomuTtbest ¢ MNonuTtukom B obnactu dannoe Cookie.

e Mbl npuMmeHdemMm npuHumn npo3pavyHoOCT B OTHOLUEHUA noBbIX onepaum?l, coBepLliaemMbiX C BallnmMum
nepcoHasribHbIMWU OaHHbIMMU, 4YTOObI Bbl B MOSIHOM mMepe noHunmanu, Kak m novyemy mMbl UCMoJib3yeM Balln
AaHHble, a TaKkKe KakKnMMu npaBamu Bbl obnagaeTte B OTHOLLEHUN BaLUNX OAHHbIX:

o Msbl npegoctaBnseMm BaM NOCTOSIHHbIA AoCcTyn K [lonuTuke KOHMUAEHUMANbLHOCTU W
ncnonb3oBaHusa pannoB cookie, a Takke KO BCEN WHGopmMauunW, NpeacTaBneHHON B Hel. Bbl
MOXXeTe 03HaKOMUTbLCS C Hew B noboe Bpems.

o Bbl Takke MoxeTe nonyunTb 6onee noapooHY MHGOPMaLMIO O TOM, KaK Mbl UCMOMb3yeM BaLun
JaHHble NOCPeACTBOM AalNbHEeNlWero B3auMoaeMcTBUA € HaMM.

e Hwxe npeacrtaBneH psia TEPMUHOB, KOTOpblE PErynsipHO YMOMMHAKTCs B AaHHow [lonuTtuke
KOH(pnaeHumMansHOCTN U cnonb3oBaHusa darnnos cookie.

o [og TepmuHom "Mnatcopma”, kak npaBuno, UMEKTCS B BMAY Nobble kaHanbl unu cpeacrsa,
KOTOpble Bbl UCNONb3yeTe AN B3auMOAEeNCTBMS ¢ HaMmu. OCHOBHbIE U3 HUX CnegyoLlue:

= Haw Beb-canrt.

* Hawe npunoxeHwue, BKIloYaloLLlee MOOMITbHOE NPUMNOXEHNE, YCTaHOBIIEHHOE Ha BalleM
YCTPOWCTBE, a Takke ApYyrue NpurioXeHusl, KOTopble Mbl MOXEM UCMONb30BaTh Ha HaLLen
MnaTtdgopme.

1. KTO BbICTYINAET B KAYMECTBE KOHTPOJIEPA BALUNX
NMEPCOHAJIbHbIX OAHHbIX

KoHTponepamu Balnx NepcoHarnbHbIX AaHHbIX SABMSOTCS:
= ITX MERKEN, B.V., komnaHus, npuHagnexauwas pynne Inditex (“ITX MERKEN”):

o [MNoutoBbin agpec: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands.
o Agpec 3nekTpOoHHOM NoYTbI cneumManucTa no 3awmTte AaHHblx: dataprotection@zara.com

»  PO3HUYHASA IPYMNA "A3EPBANOXAH" ("MPOAABEL"):

o [MoutoBbIN agpec: AsepbanmxaH, baky, Cabannbckun panoH, yn. Husamu, 42

MHbiMn cnoBamu, kak ITX MERKEN, Tak n MNMPOOABEL] (coBmecTHO "Mbl" unn "CoBMeCTHblIe KOHTpomrepbl")
BbICTyrnaloT B kayecTBe COBMECTHbIX KOHTPONMEPOB [aHHbIX. OTO 0O3HayaeT, YTO Mbl HECEM COBMECTHYIO
OTBETCTBEHHOCTb 3a 00paboTKy M 3alMTy BalUMX MEPCOHarbHbIX OAHHbLIX B COOTBETCTBUWM C YCTAHOBIEHHbLIMU
Hamu npoueaypamMm u HopMamu.

2. 3A4YEM Mbl OBPABATbBLIBAEM BALLUU NMEPCOHAJIbHbLIE OAHHbIE


mailto:dataprotection@zara.com

B 3aBMCMMOCTM OT Lenen, ¢ KoTopbiMM Mbl nepuoanyeckn obpabatbiBaeM Te UNKU UHble BallW NepcoHanbHble
OaHHble, KaK W3MOXEHO HWXe, Ham HeobGXOoAuMMO, B 3aBMCUMOCTM OT KaX[oOro KOHKPETHOro cryuas,
obpabaTbiBaTh criegyowme Buabl aHHbIX:

*  [paHHble, yOOCTOBepsOWMe Bally JIMYHOCTb (Hanpumep, Balle UMsa, damunus, goTorpadus, A3bIK,
CTpaHa, B KOTOPOW Bbl HAXOOUTECH, KOHTAKTHbIE AaHHbIe U T.4.);

*  3KOHOMMYECKMEe CBEAEHUS U JaHHble AJ1si COBEPLUEHUS TPaH3aKuuK (Hanpumep, AaHHble 06 onnate u
GaHKOBCKOW kapTe , MHOpMaLUs O MOKymnKax, 3akasax, Bo3BpaTax U T. n.);

* [aHHble O NOoAKIYeHUU, reorpadmyeckoM pacrnoryioXeHunm u/unu gaHHble Gpaysepa (Hanpumep,
AaHHblIe O MECTOMOJIOXEHUN, NOEHTUDMKALMOHHBLIA HOMEP YCTPOWCTBA, ID peknamoaartenst U T. n.);

. KOMMep4yecKas I/IHCbOpMaLI,MFl (eCJ'II/I Bbl NoAnncaHbl Ha Hally paccCbIJiKy U T.,El,.);

*  WHcbopMauMs O BalMX BKYCaxX U NpeanoyYTeHUsX.

MomHUTe, YTO BCceraa, korga BaM HeoGX0AMMO yKasaTb Bally NepcoHarnbHble AaHHble AN nonyYeHus 4octyna K
ntobon yHKUMKM unu cepeucy MNnaTtdopmbl, onpedeneHHble nons 6yayT noMeYeHbl B ka4ecTBe 06s3amesibHbIX
01151 3aMo/IHeHUs!: 3Ta UHopMaLMsl Hy)KHa HaM [J1s Toro, YTobObl Oka3aTb BaM Tpebyemyto ycrnyry unm obecneyunts
JAOCTYN K onpeneneHHbIM onuusam u dyHkumam. MpummTe K CBEAEHWIO, YTO €Cni Bbl pelnTe He cooblatb Ham
yKasaHHble JaHHble, BaM MOXET OblTb OTKa3aHO B pPerncTpauuv Unv Ucnosib30BaHUM YKasaHHbIX CEPBUCOB MM

onuumn.

B onpeneneHHbIx criyyasix TpeTbs CTOPOHA Morfa NpegocTaBUTb HaM MHOPMAaLIMIO O Bac, UCMOMb3ys KaKyo-nnbo
yHKUMIO UK cepBuc Ha MnaTtgopme, HanprMep, HanpaByWB BaM NOAapOYHY0 KapTy Uiy OTNpaBKB 3akas Ha Ball
agpec. B atux crniyyasix mbl 06pabaTbiBaeM Bally AaHHbIE NWLLb B TON CTENEHW, B KOTOPOWM OHU UMEIOT OTHOLLIEHWE
K Takoi (oyHKLMW UNK yCrnyre, KaK ykasaHo B HacTosen MNonutuke koHguaeHUMansHoCcTu.

B gopyrux cnyyasx mbl MmoxeM cobunpatb MHOpMaLMo NAaCCUBHO, UCNONb3YS Takue NMHCTPYMEHTbI OTCNEXUBaHWS,
Kak dannbl cookie B 6Gpay3epe M npouve aHanorMyHble TexHomnoruum Ha Hawen [Mnatdopme, a Takke B

oTnpaBndemMblX BaM Matepunanax.

B 3aBMCMMOCTM OT TOro, Kakum MMeHHO obpasom Bbl B3anmogeuncteyeTe ¢ naTtdopMon, To ecTb Kakue ycnyru,
TOBapbl UMK ONUMM Bac MHTEPECYIOT, Mbl 06pabaTbiBaem BalLuW NepcoHarnbHble AaHHbIE B CNeayowmx Lensx:
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1. YnpaBneHve Ballewn
perucrpaumen B KayecTBe
nonb3oBarens Nnardgopmbl

Ecnn Bbl pewmnu ctaTb 3aperncTpvpoBaHHbIM MOMb30BaTeENEM Haluen
Mnatdopmel, komnanmm ITX MERKEN Heobxogumo oGpaboTaTh Baluu
JaHHble, 4TOObl MAeHTUdMUMpPOBaTbL Bac Kak MNofib3oBaTens
MnatdopMbl 1 NpeAoOCTaBUTbL BaM AOCTYN k ee (DyHKUUSIM, TOBapam U
ycnyram kak 3aperMctTpupoBaHHOMY Mnofb3oBaTento. Bol MoxeTe yaanuTb
Ball aKkKayHT 3aperMcTpupoBaHHOIO NOMb30BaTENs, CBA3ABLUNCH C HALLUM
oTAenom obCcnyXKMBaHUS KIMEHTOB.

Hactodwum Mbl MHGOPMMPYEM Bac O TOM, YTO [AdaHHble O BaWWX
OEeNCcTBMsAX, KOTOopble Mbl cOOMpaeM no gpyrum kaHanam [natcdopmbl u
KOTOpble BKNIOYAOT CBEAEHMS O BaLUMX NOKynkax, byayT cBa3aHbl C BallUM
aKKkayHTOM, TaK 4TO AOCTyn MOXHO OyaeT nonyvatb K COBOKYMHbIM
cBefeHUsAM.

2. B uensix 3aknro4YeHus n
VUCNOJIHEHUSA JOroBopa Kynnu-
npoAaxuv TOBapoB UM
oKa3saHus ycnyr, KOTOPbIN Bbl

970 BKNtovaeT B cebsi 06paboTKy BalLMX NepPCOoHarbHbIX AaHHbIX, FMaBHbIM
0o6pa3om B cneayoLmx Lensx:

= [ns oTnpaBneHus Bam OOHOBNEHUN 1 yBeJOMIMEHUI KacaTenbHO
onuumn, TOBapoOB U yCIyr, ABNAKLWUXCA NpegMeTOM 4,0roBopa,
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3aKrn4yaeTe C HaMun Ha

MnaTtdopme

B TOM 4YKMcCIie onpocoB B OTHOLLEHNN Ka4yeCTBa, B LeJ1AX BbliABIIEHUA
CTeneHn ygoBrieTBOPEHHOCTU KIMMEHTa OKa3aHHbIMU yCriyramu.

OnAa aaMUHUCTPUMPOBaHUA omnnaTtbl MNpuvobpeTaembiXx Bamu
TOBApOB W YCIyr, BHE 3aBMCMMOCTM OT BblbpaHHOro crnocoba
onnartbl. Mpumep:

= Ecnu npu nokynke noGoi Halleln npopykumm Ha BeG-canTe wnu
yepes NpUNoXeHne Bbl peLunTe akTMBMPOBAaTb OMNLMI0O COXPaHeHUs
BalMX NNaTeXHbIX A[aHHbIX ANS AanbHenwmx nokynok (npu
HanNMuuMM TakoW BO3MOXHOCTM), Ham Heobxoaumo obpaboTaTb
yKa3aHHble JaHHble B Lensx akTusaummn takon dyHkumu. B cnyyae
Ballero corfacuMs Ha  akTMBauumio  3TOW  onuum  (onuwms
aBTO3aMnoMNHeHns), Npy AanbHEMWMX MOKYNKax Balun nraTexHble
AaHHble ByayT aBTOMAaTUYeCKn MOSBNATLCA B COOTBETCTBYHOLLMX
nonsax. Takum obpas3om, BaM He Hy>HO ByaeT BBOAWTb UX 3aHOBO
npu KaxgowW HOBOW onepauuv, W YykasaHHble faHHble 6yayT
cunTatbCa OEeNCTBMTENbHbIMW NpU  AanbHEnWnX MoKynkax. Bol
MOXeTe M3MEHUTb CBOM MnaTexHble AaHHble Wnu yaanuTb KX B
no6oe Bpemsi, 3aias B pasgen nnaTtexHon nHgpopmaummn B Ballen
Yy4YeTHOW 3an1cu 3aperncTpMpoBaHHOro nonb3osaTens Ha Beb-cante
unu B pasgene «Moi akkayHT» NPUMOXEHUS.

Ons aKkTMBaumm MeXaHn3MOB, HeobxoanMbIxX ans
npeaynpexneHusa 7] obHapyxeHuUs cny4aes
HeCaHKUMOHUPOBAHHOIO  UCNONb30BaHUA Mnatdopmsl,
Hanpumep, BO BpeMms MOKYMKA WM BO3BpaTa TOBapoB, a Takke
BO3MOXHbIX MOLUEHHUYECKUX [eUCTBUNA, coBepliaeMbiX
NPOTMB Bac W/MNM NpPOTMB Hac B npouecce 0odOopMIeHus
MoKynkn. Ecrnm Mbl  coyTem, 4YTO TpaH3akuua MoxeT ObiTb
MOLLUEHHNYECKOW, UNnn BbiBUM HEOoOblYHOE MoBeAeHue, KoTopoe
yKasblBaeT Ha MOMbITKYy MOLUIEHHUYECKOrO MCMONb30BaHUSA HaLUnX
YHKUMI, npoaykuMm wnn ycnyr, Takasa ob6paboTka MoxeT
npmMBecTM K OnOKMPOBKE TpaH3aKuMM WnuM yaaneHuio Balen
Yy4eTHOW 3anucu Nonb3oBaTens.

[na o6paboTkM BO3MOXHbIX OOMEHOB UM BO3BpPaTOB TOBAapOB
nocne ux npuobpeTeHus, a TakkKe ynpaBlieHWs 3anpocamMu O
HanMuYMM TOBapoB U OpOHMpPOBaHUS TOBapoOB uYepe3
MnatdopMy, B 3aBUCUMOCTU OT HANU4Ms yKasaHHbLIX ONuUuiA B TOT
WU UHOW MOMEHT.

B Lensx BbICTaBEHNS CYETOB U NPEAOCTaBNEeHNS YEKOB U CHETOB
Ha MOKYMKW, COBEpPLUEHHbIE NocpeacTBoM lMnatdgopmbi;

Ona obecneyeHnss BO3MOXHOCTU  UCMOMb30BaHUS  APYrux
mmerowmxcsa YHKUMA Wnu  yCnyr, Takux Kak MOKYyrKa,
nomnyyeHve, yrnpaBrneHne 1 UCMosfb30BaHNE NOAAPOYHOM KapTbl
UNM noJapoyvyHOro Bayyepa, a Takke pAna  Jgoctyna u
ucrnonb3oBaHma cetn Wi-Fi, KoTopylo Mbl npegocTaBnsiem
noKynaTensm B HalnxX U3M4eckux marasamHax.

Ona obecrneyeHuss BO3MOXHOCTM npegfiaraTb BaM  4Yepes
NpUoXeHe onpenerneHHble ycryrn (Hanpumep, NoWck TOBapoB,
pe3epBUPOBaHNE MPUMEPOYHBIX U T. M.), JOCTYMHbIE B HEKOTOPbIX
marasuHax, Mbl MoXem o6pabaTtbiBaTb [aHHble O Ballem
MECTONMNOOKEHNUMN U KOHTAKTHbIE AaHHbIe.
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3. [Ansa npegoctaBneHns oTBeTOB
Ha 3anpochbl 1 3asiBKM,
OCyLLeCTBNsieMble NOCPeaCTBOM
KaHanoB obcnyxuBaHus
KITMEeHTOB

Mbl obpabaTbiBaeM TOMbKO Te NMepcoHarnbHble AaHHble, KOTOpble CTPOro
Heob6xoauMbl Ans paboTbl C BalWMMKU 3asiBKAMW MNW ONA OTBETOB Ha
BOMPOCbI, U3IOXXEHHbIE B HUX.

Ecnu Bbl obpallaeTech kK HaM No TenedoHy, 3BOHOK MOXET 3anuchbiBaTbCs
C LieNnblo KOHTPOJIS kKayecTBa OGCNyXMBaHWS, a Takke Ansi TOro, YTobbl Mbl
MOV OTBETWUTH Ha Ball 3anpoc.

Ecnn B kauyecTBe kaHana oOCNyXMBaHWS KIWEHTOB Bbl BblibupaeTe
WhatsApp (ecnn oH OOCTyrneH), Mbl NepefaavMMm Bawl Homep TeredoHa
komnaHmm WhatsApp Inc. (pacnonoxeHHon B CLUA), ytobbl noaTBEpANTD,
YTO Bbl ABMsieTECH MONb30OBaTenemM 3Toro cepsuca. PekomeHayem Bam
NPOBEPUTH CBOWM HACTPOWKN KOHPUAEHUNANBHOCTU U NPOYECTb MOMUTUKY
kKoHpuaeHunansHoctn WhatsApp, 4Tobbl nonyunte 6onee nogpobHyto
nHpopmaumto o Tom, kak WhatsApp ncnonb3yeT nepcoHanbHble AaHHble
nonb3oBaTenemn CBOMX CEPBUNCOB.

Ecnu B kayecTBe kaHana obCny>XMBaHWSA KIIMEHTOB Bbl BbiOMpaeTe 4aT B
coumanbHbIX CETAX W Yy APYrNX MNOCPenHUKOB (ecrnv OH OOCTyMneH), 13
coumanbHOM CETUM UIMM akKkayHTa y nocpefHuka 6yayT MMNopTMpoBaThCs
HEKOTOpble BalUM MepCoHarnbHble AaHHble, TakMe Kak UMS UM UMs
nono3opartens. Kpome ToOro, MNOMHWUTE, 4YTO [aHHble, KOTOpbLlE Bbl
nepegaete B 3TOT cepBUC, ByayT AOCTYMNHbI Ballen counanbHOnM ceTn nunu
nocpeaHunKy 7] noanagatT noa nencrteme nx NONUTUK
KOHUAEHUMNANBHOCTU, NO3TOMY Mbl PEKOMEHAYEM BaM NPOBEPUTL CBOU
HaCTPOWMKMN KOHpnOeHUManbHOCTH " npo4ecTb NOMNTUKK
KOH(pnaeHUuManbHOCTU  couuanbHOM CeTU WM NocpedHuka, 4YToObI
nonyuntb 6onee nogpobHy0 MHOPMaLMIO O TOM, KaKk OHWU MCMOSb3yHT
nepcoHarbHble AaHHbIE NONb30BaTENEN CBOMX CEPBUCOB.

4. B MapKeTUHroBbIX Lensax

Komnanus ITX MERKEN 6yaet obpabatbiBaTh Bawn JaHHbIE B OCHOBHOM
Ans cnegylowmnx uene:

= [Ina nepcoHanusaumn ycnyr, npeanaraemMbiX BaM CO CTOPOHbI ITX
MERKEN, a Takke npegocTaBfieHMs BaM peKOMeHgauui Ha
OCHOBe Ballero B3auMMOOencTBus C Hamu Ha [lnatcopme wu
aHanusa Bawlero npoduns nonb3osatens (Hanpumep, Ha OCHOBe
BaLLlen NcCTopum NOKYNnoK 1 NpocMoTpoB B Bpaysepe).

= Ecnm Bbl nognucaHbl Ha Hawy pacceiniky, ITX MERKEN
obpabaTbiBaeT BaLlun nepcoHarnbHble JaHHble ans
aAMWHUCTPUPOBAHUA Balled NOAMUCKUM, B TOM 4wucne panis
OTMNpaBKM MEepCOHanNU3MpoBaHHOW MWHdoOpMauMm O Hawwnx
TOBapax W ycrnyrax npu NOMOLLM pasfnyHbiX CPEACTB CBA3M (Takmx
Kak anektpoHHas noyta u CMC-coobueHus). ITX MERKEN Takke
MOXeT NPefoCTaBNsATb BaM 3Ty MHpopmaLmio nocpeacTsom push-
yBEOMIIEHU B Cryyae, €Cnu OHW aKTMBMPOBaHbl Ha BalleMm
YCTPOWCTBE;

= OO6palwaemMm Balwe BHUMaHWME Ha TO, 4YTO ob6paboTka Bawmx
MepcoHanbHbIX AaHHbIX BKMOYaeT aHanua Bawero npodwmna
nonb3oBaTensi WU KINMEHTa B LEnsX BbISIBNEHUA BalUMX
NpeanoyTeHNI 1 y4eTa Npu oTNpaBke Bam MHOPMaLmn TOro, Kakne
TOBapbl U ycnyrn B Hanbonbluen CTeneHn COOTBETCTBYIOT BalLEMY
nepcoHanbHOMy cTuno. Hanpumep, ucxoas v3 Balwlen uctopuu
MOKYNOK M NPOCMOTPOB (Hanpumep, B 3aBMCMMOCTM OT TOBapoOB,
KoTopble Bbl OTKpbiNM anst npocmotpa), ITX MERKEN 6yget
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OTMpaBnsATb BaM peKkoMeHZauuMm O ToBapax, KOTopble, C TOYKU
3peHuns ITX MERKEN, moryt ObiTb Bam WHTEpecHbl. Ecnu Bbl
ABMNSE€TECh 3aperMcTPUPOBaHHBLIM NOMb30BaTENEM, TO Bbl CMOXETE
BOCMOSb30BaTbCsl (QYHKUMEN HAanoMmMHaHMS O 3aka3e, KOTOPbIA Bbl
He 3aBepLUnnn.

= [lomHMTe, 4YTO Bbl MOXETE OTMUCATbCH OT paccbUKM B nrwboe
Bpems 6e3 Kakux-nmbo OOMOMHMTENbHBLIX PAcXOAoB. 3TO MOXHO
coenatb B pasgene lNMnatdgopmbl "HoBOCTHasA pacchinika”, a Takke
cnefys UHCTPYKUMAM B KaXaoM yBegomneHnn. Ecnuv Bel He xoTuTe
nonyyatb  yBeOOMIEHWs, TO  Bbl  MOXETe  OTKMYUTb
COOTBETCTBYHOLLYIO ONUUIO B BalleM YCTPOWCTBE;

[Ona nokasa Bam peKknamMHbIXx o00bABNeHun B WMHTepHeTe,
KOTOpble Bbl MOXeTe BWAETb NpW MocelleHnn Beb-caiToB U
NPUMOXEHW, Hanpumep, B coumarnbHbIX CeTax. PeknamHble
06BbsBNEHMS, KOTOPbIE Bbl BUAUTE, MOTYT ObITb Crly4YaHbIMW, HO B
HEKOTOPbIX Cry4YasiXx OHM MOryT OblTb CBf3aHbl C BaLIMMM
npeanoyTEHMSIMU UM UCTOPUEN MOKYMOK WM MPOCMOTPOB B
Gpaysepe.

. Ecnu Bbl nonb3ayeteck counansHbiMu ceTamu, ITX MERKEN moxeT
NpeaocTaBnATb KOMMAHUSIM, C  KOTOPbIMM Mbl  COTpyAHMYaEM,
onpegeneHHy MHgpopMaLumio, YTobbl OHM MOIM NoKasbiBaTb Bam
peknamHble 0b6bsBNeHMs Hawero 6peHga v, B obweM nnaHe,
npegnaraTtb BaM M TakuMm nofb3oBaTensM, Kak Bbl, peKnamHble
06bsABNEHNs1, KOTOpble NPUHMMAOT BO BHUMaHWe Ball Npodunb Ha
yKasaHHbIX canTax coumnanbHbix ceTen. Ecnu Bbl xoTuTe nogpobHee
y3HaTb 06 MCNonb3oBaHWM BalIMX AAHHbIX U O TOM, Kak paboTaeT
peknama B couumarnbHbIX CEeTAX, PEeKOMeHOyeM O3HaKOMUTbCH C
NOSIMTUKOWN KOHPUAEHUNANBHOCTN CanTOB TEX COLMarnbHbIX CETEN, B
KOTOpbIX y Bac eCTb NPOUmu.

. ITX MERKEN Takke ncnonb3dyeT Ballu AaHHble A5is1 NpoBeaeHns
pacyeToB MU CErMEHTHOro aHanu3a Mo peknamMHbiM 0ObSBMEHUAM,
KOTOpble Mbl MOKa3biBaeM Monb3oBatensM Ha nnaTtdopmax
HEKOTOpbIX Hawux napTHepoB. C atonm uenvto ITX MERKEN
COTpyAHWYaeT C TakuMy TpeTbMMKM  CTOPOHaMW, KOTOpble
npepnaraloT Ham Heobxoaumyto TexHonornwo (Hanpumep, dannb
cookie, nukcenu n T.4.) ANA Mcnonb3oBaHus atux ycnyr. MNMpocsba
umeTb B BMAy, 4To, XoTa ITX MERKEN He npegoctaBnsiet Takum
napTHepaMm nepcoHanbHble [aHHble, MO KOTOPbIM BO3MOXHO
YCTaHOBUTb JIMYHOCTb, Mbl BCE Xe [daeM UM Kaxdbli pas
onpefeneHHble  UAEHTUMWKALUMOHHBIE  [aHHble  (Hanpumep,
naeHTndUKaTop, CBA3aHHbIN C kKakum-nmbo dannom cookie u T. n.).
Ecnu Bbl xoTenu 6bl y3HaTb 06 3TOM nogapobHee, 03HaKOMbTECH C
Hawen MNMonutukon ncnonb3osaHus gannos cookie. Kpome Toro, Bbl
MoXeTe cOpoCUTb CBOWN peknaMHbIn AEHTUMDUKATOP UM OTMEHNUTL
nokas NepcoHanu3MpoBaHHbIX PEKNaMHbIX 0ObSABMNEHUI Ha CBOEM
YCTPOWCTBE, N3MEHUB €ro HaCTPOMKM.

O6orawenne panHbix: Korga ITX MERKEN cobupaeTr Bawwm
nepcoHasnbHble [daHHble W3  pasfIMYHbIX UCTOYHMKOB, MNpWU
onpegeneHHbix obctoatenscTtBax ITX MERKEN moxeT cBoautb
MX BOEAMHO, 4TOObl ny4lle MOHATb BaliM MNOTPEOHOCTM M
NPeAnoYTEHNS], CBA3aHHbIE C Hallen NpoAayKumen u ycrnyramu (B
TOM yucne ans uenewn aHanusa, reHepupoBaHus
nonb3oBaTenbCkMX MNpodunen, MapKeTUHrOBbIX WCCReAOBaHWUNM,
KOHTPONS KayecTBa M YCOBEPLUEHCTBOBAHUSA B3aMMOAEWNCTBUS C
KnneHTamu). 3TO OTHOCUTCS, Hanpumep, K crnegywuiemy:
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MopgpoGHee

kombuHnposaHue komnaHmen ITX MERKEN Baluvx JaHHbIX B TOM
cny4vae, ecrniv y Bac eCTb 3aperucTpMpoBaHHasi ydeTHas 3anucb, HO
Bbl cOBeplUaeTe MNOKynky 6e3 perncrpauumm, UCNonb3yst TOT Xe
afpec 9reKTPOHHOMW NOYThbl, KOTOPbLIN NPUBA3aH K 3TOW Yy4eTHOM
3anucu; aBToMaTmyeckas KoOMnunauus uHgpopmaumm (Takomr, Kak
apgpeca IP u MAC wnuM meTagaHHble), KOTOPYH Mbl MOXeM
npuBs3aTh K AaHHbIM, NpeoCcTaBeHHbIM BaMW HENOCPEACTBEHHO
B XO4e BalUMx AeWcTBMI Ha naTtdopme mnm B nobom 13 Halumx
MarasuHoB (Hanpumep, 3TO MOXeT ObITb MHGOPMAaLMS, CBA3aHHas
C BalUMMM MOKYMNKamMy B OObIYHbIX MarasvHax WM OHIlalH, C
BaLLIMMM NPeanoyYTEHNSMN N T. 4.).

« [na npoBedeHVs MpPOMOAKUMM (Hanpumep, ONs OpraHM3auuu
KOHKYPCOB, pPO3bIrpbllleid WUnM OTNpaBkuM MNepedyHs ToBapoB B
HanMuMM Ha agpec 3NEeKTPOHHOW NoYTbI, YKasaHHbIN BaMu).

= [Ina pacnpocTpaHeHus cpeau nonb3oBatenen lnatdopmbl unum
NOCPEeACTBOM HaLUMX KaHaNoB B couManbHbIX ceTax doTorpadui
unu wnsobpaxeHur, KoTopble OblnM Bamu oOnybnuKoBaHbl B
OTKPbITOM AOCTYMNe U B CBSA3M C KOTOpPbIMK Bbl Npegoctasunu ITX
MERKEN cBo€ SAABHO BblpaXXeHHoe cornacue ans
COOTBETCTBYIOLLEN LiEenN.

5. AHanU3 NonbL30BaTeNbLCKOro
onbITa U Ka4yecTBa B Liensix
ynyuLleHWs Halmx ycnyr

Korga Bbl 3axogmnte Ha Hawy [Mnatgopmy, ITX MERKEN uHdopmupyeT
Bac 0 TOM, 4YTO Mbl Byaem obpabatbiBaTh AaHHbIE O Balley HaBurauum B
aHanUTUYeCKMX U CTaTUCTUYECKUX LieNAX, B HaCTHOCTU, AN TOro YTobbI
MOHATb, KakuM o6pa3oM nonb3oBaTenu B3aMMOOENCTBYIOT C Hallen
MnatcopMon, a Takke C akLMsIMU, KOTOpble Mbl MPOBOAMM Ha ApYrux Beb-
canTax v B NPUMNOXeEHUsIX, C LeNblo COBEPLUEHCTBOBAHUA HALUUX YCNYT.

Kpome Toro, ITX MERKEN nepuoguyecksn npoBoauT uccregoBaHuUs
KayecTBa U NPUHMUMaET HeobXxoanMbIe Mepbl 115 TOro, YTOOb! BbISIBUTb
cTeneHb YAOOBMETBOPEHHOCTM HALUUX KMNWMEHTOB M Nonb3oBaTenen u
onpenenuTb cpepbl U HaNpaBneHus Ans ynyylleHus.

3. KAKUE 3AKOHHbIE OCHOBAHUA OAIOT HAM MNMPABO HA
OBPABOTKY BALWUUX NEPCOHAJIbHbIX AAHHbIX

3aKoHHbIe OCHOBaHWs, AaloLLme Ham npaBo Ha o6pa60T|<y BalLMX nNepcoHarnbHbIX AaHHbIX, O6yCJ'IOBJ'IeHbI, noMMUMO
npo4yero, uenamvm, B KOTOPbIX Mbl o6pa6aTb|BaeM MX, B COOTBETCTBUWN C U3NOXKEHHBLIM B Tabnuue HUxXe:

LUenb

KOpmuanyeckne ocHoBaHuA

1. YnpaBneHue Baluen
perucrpaumen B KayecTBe
nonb3oBatens MNnatdopmbl

ITX MERKEN o6pabaTbiBaeT BaluM AaHHbIE, NOTOMY YTO 3TO He0ob6xoaQumMo
B COOTBETCTBUM C MpaBunamMum U YCIOBUSIMMU, pPeErynupyroLmmm
ucnonb3oBaHue lMnarcdopmbl. VIHbIMM crioBamu, Ang Toro, 4tobbl Bbl
Mornn 3apeructpmpoBaTtbca Ha [natdgopme B kadecTBe nonb3oBaTens, ITX
MERKEN Heobxogumo o6paboTtaTb BaliM MepcoHanbHble AaHHble. B
NPOTUBHOM CIly4ae Mbl HE CMOXEM agMUHUCTPMPOBAaTh Bally permctpauuio.

Mbl nonaraem, 4TO y Hac eCTb 3aKOHHbIW MHTepec CBA3biBaTb C BalUUM
aKKkayHTOB MH(popMaumio O MOKyNKax W AaHHble O Bawux OeWCTBUSIX,
cobpaHHble Mo pas3nNuyHbIM kaHanam MNMnartdopMmbl.




LUenb

I‘OPVI,DM‘-IGCKMG OCHOBaHuA

2. Ina 3aKkno4YeHUs n
MUCNOJIHEHMA AoroBopa
Kynnu-npoaaxu ToBapoB Unum
oKasaHus ycnyr

Mbl obpabaTbiBaeM Bawu [aHHble, MOTOMY 4YTO 3TO HeobxoguMmo ans
3aKmMYeHNs1 C BaMM AOroBopa Kynnu-npoaaxu ToBapoB UM OKa3aHUA
ycnyr.

OnpepeneHHasa obpaboTka [aHHbIX, CBA3@HHbIX C MPOLECCOM MOKYMKM,
aKTMBMPYETCS NULb NOTOMY, YTO Bbl 3TO 3anpalivBaeTe unm paspellaeTte,
KaKk 9TO NPOMUCXOAUT B CIlydae XpaHeHWsi MraTeXHbIX AaHHbIX AN Oyayuimx
MOKYMOK UMW AN BKNIOYEHMS onuui onoselleHns «CKopo B mpogaxe» unm
«CHoBa B npogaxe» (Npy Hanmunm Takmx yHKuMn). B ykaszaHHbIX criyyasx
obpaboTka BawWMX [AaHHbIX OCYLUECTBMSETCS Ha OCHOBaHWM BaLLEro
cornacua. Kpome TOro, mbl oO6GpabaTbiBaeM [aHHble O BalleM
MECTOMONOXEHWM, KOrda Bbl AaeTe HaMm corfnacve Ha npeanoxeHwe Bam
KOHKPETHbIX YCNyT Yepe3 NpUroXeHue npu noceLLeHnm HeKOTopbIX U3 HaLLnX
MarasvHOB.

Mbl cuMTaem, 4YTO y Hac MMeeTCH 3aKOHHbIW WHTepec npoBOAUTL
HeobxoauMble NPOBEPKU MpU 0OOpPMIEHUM MOKYMKU MW BO3BpaTa B Liensix
BbISIBNEHNS M NpedoTBpaLleHnss MNOTeHUManbHOro 3noynotpebneHuss wu
MOLLEHHMYECTBA NPU WCMOMb30BaHWM nnaTgopmbl NMbBO Ans aHanusa
acpbekTUBHOCTM psifa npeanaraeMbix Ha nnaTopme CepBUCOB, TaKMX Kak,
Hanpumep, cepBuUC pekoMmeHaaumm pasmepa. Mbl noHnmaem, 4To obpaboTka
TaKMX OaHHbIX OTBEYaeT MHTepecaM BCEX 3a4eNCTBOBaHHbIX CTOPOH: OIS
Bac, NMOCKOJIbKY 3TO NO3BONSAET HAM NMPUHATH MEPbI, YTOObI 3aLLNTUTL Bac OT
NONbITOK MOLUEHHUYECTBA, NPEANPUHMMAEMbIX TPETBMMM CTOPOHAMMU, 1 ANA
Hac, NOCKOMbKY 3TO MO3BOMISET HAM He JOMYCTUTb HECAHKLMOHUPOBaHHOIO
ucnonb3oBaHusa natgopmbl; ANs BCEX HalMX KNMEHTOB M obuiecTBa B
LLefiloM, MOCKOJSIbKY 3TO 3alUMLLaeT UX MHTEpechl nyTemM npenoTBpalleHus
MOLLIEHHMYECKNX OENCTBUMA U UX BbISIBNEHWUSI B TEX CIy4Yasx, KOrga oHuM BcE
e coBepLialoTCcs.

3. O6cnyxuBaHue KNMEHTOB

MbI cuntaem, 4TO y Hac eCTb 3aKOHHOe NMpaBo OTBeYaTb Ha nobble Bawwmn
3anpochbl, NogaHHble BaMU 4Yepesd pasiindHble MMerLWneca KaHallbl CBA3N.
MbI noHMMaem, 4To 06p860TKa Taknx OaHHbIX TakKXKe COOTBETCTBYET BallM
WHTepecam B TOW CTEneHu, B KOTOPOW OHa NMO3BOSISIET HaM OKasblBaTb A1
BaC COOTBETCTBYWLLYHO NoOAEepXKy U OoTBeYaTb Ha BO3HMKaloLlMe Yy Bac
BOMPOCHI.

B yactHocTn, obpaboTka BaliMx AaHHbIX Heobxoauma ANA UCMNONIHEHUA
JoroBopa Kynnu-npogaxu npu obpalleHun K Ham Ans paspelleHus
HenpeaBMOEHHbIX CUTyauui, CBsiI3aHHbIX C BalUMM  3aKka3oM  MMu
TOBapoM/ycrnyron, npuobpeTeHHbIMU nocpeacTeoM [naTdopmel.

Ecnu Baw 3anpoc cBsidaH C WUCMOSIHEHMEM BalLMX MpaB, O KOTOPbIX Mbl
NHOPMUPYEM BaC HUXKE, UMK MPETEH3UIN B OTHOLLEHUM HaLlen NpoayKumu
WUNn ycnyr, To B 3TOM clydae Mbl 0611agaem 3akOHHbIM NpaBoM Ha 06paboTKy
BallMX [aHHbIX B LUensAX CcoONnoAeHUs Hawux Hpuanyeckux
ob6sa3aTenbCTB.




Uenb Opugnyeckne ocHoBaHuA

4. MapkeTuHr ITX MERKEN unmeeT 3akoHHOe MpaBo Ha oOpaboTKy BallMX AaHHbIX B
MapKeTUHIOBbIX LIeNsaX Ha OCHOBaHWW cormacusi, KOToOpoe Bbl HaM JaeTe,
HanpuMmep,  coOrfawasicb Ha  NOfyyYyeHWe  nNepcoHanu3npoBaHHON
WHpopMaLmMM No pasnUuHbIM KaHanam, cornallasicb Ha nonyveHue push-
yBeOMMNEeHN Ha BalleM MOBWNbHOM YCTPOWCTBE, YCTaHaBnMBasg Ha HeMm
COOTBETCTBYIOLLME HACTPOMKM KOH(PMAEHLMANbHOCTK, Ccornawascb ¢
HacTpovikamu dannoB cookie, NMGO B MOMEHT MPUHATUSA HOPUOUYECKUX
YCIOBUIM U MOMOXEHWA AN y4acTust B MPOMOAKLMN Unv anga nybnukauum
BallMX usobpaxeHui Ha lNnaTdopme nnM Hawmx KaHamax B coumanbHbIX
CeTsX.

ITX MERKEN cuntaetr, 4to MMeEeT 3akOHHOE MpaBO Ha MNpoBedeHune
npodMnMpoBaHnst Ha OCHOBAHWUW TOW MHAOPMAaLNK, KOTOPYID Mbl UIMEEM O
Bac (BKMoyada Ballly MCTOPUIO MPOCMOTPOB B Bpay3epe, npeanodTeHun nnm
MOKYMOK), @ TaKke Ha OCHOBaHUWN NepcoHarnbHbIX OAHHBIX, KOTOPbIE Bbl HAM
npegocTaBunv, B TOM YMCMe O BO3PACTHOW rpynne unm A3bike, B LENsx
oKasaHus BaMm nepcoHanu3npoBaHHbIX ycnyr unm nokasa
nepcoHann3npoBaHHOW WHgopMaumm Ha Hawen [lnatopme wunm Ha
nnatcopmax TPeTbMX CTOPOH, a Takke B LUendx oboraweHus AaHHbIX,
nockonbky ITX MERKEN noHumaeT, 4To Takue gaHHble obpabaTtbiBatoTcs
Takke U B BalLMX MHTEpecax, Tak Kak 3TO NO3BOMSET BaM yny4yllnTb Balle
Bre4yaTneHne Kak nofb3oBaTens oT B3aMmoaencTens ¢ Hawen MNnatdpopmon
W nonyyntb AOCTYyNn K WHopMaumm B COOTBETCTBUM C  BaLIMMWU

npeanoyYTeHnAaAMN.
5. AHanus Ha ocHoBaHuu cBoero 3akoHHoro uHTepeca ITX MERKEN aHanuaupyet
NoJib30BaTeNIbCKOro onbiTa U | NMONb30BaTENbCKUIA OMbIT U CTENeHb YOOBNETBOPEHHOCTN MONb3OBaTeNewn
KayecTBa Mnatcopmori. ObpaboTka 3TUX AaHHbIX TakkKe OCYLLECTBMSETCH B BalUUX

MHTEpecax, MNOCKOJIbKy €€ Luellb 3aKnkw4yaeTca B YyrydleHUn Ballero
Nnonb30BaTESNIbCKOro onbiTa U npegocrtaBiieHNMn Bam bonee KayeCTBEHHbIX

ycnyr.

4. KAK OOJINO Mbl XPAHUM BALUX NEPCOHAJIbHbBIE AAHHBIE?

CpOK XpaHeHUs1 BalMX NepCOHaNbHbIX AaHHbIX 3aBUCUT OT Liefiei, B KOTOPbIX BbIMOSHSAETCS Ux 06paboTka, B
COOTBETCTBUM C YKa3aHHbIM HUXKE:

Lenb CpoOK XpaHeHUus1 NepCcoHanbHbIX AaHHbIX
1. YnpaBneHue Bawen ITX MERKEN 6ygetr oOpabaTtbiBaTb Bawu AaHHble B TeYeHUEe BCEro
perucTpauuven B KayecTBe BPEMEHW, MOKa Bbl OCTAETECH 3apPErncTPUPOBaHHbLIM MONb3oBaTenem (To
nonb3oBatens NMnartdgopmbi €CTb [0 TeX Mop, Noka Bbl HE PeLUNTE OTKa3aTbCsl OT MOANUCKN).
2. CocTtaBneHue n Mbl obpabaTbiBaeM BallM [aHHble B TEYEHWE CpoKa, HeobxoamMmoro ans
McnonHeHue aoroeBopa 3aKMIOYEHMSI U UCMOSIHEHUS [OroBOpa KYMnW-NpoAaxu TOBapoOB wnu
KYyNnu-npoaaxu TOBapoB UNKN | OKa3aHusi yCnyr, B TOM YMcrie NoTeHLManbHOro Bo3Bparta TOBapoB, a Takke
OKasaHusa ycnyr Xanob Mnu nNpeTeH3ui, CBA3aHHbIX C NPUOBPETEHNEM YKa3aHHbIX TOBapOB
nnu ycnyr.
B HekoTopbIx cnyyasix Mbl obpabaTtbiBaeM AaHHble NMULWb OO TEX NOp, Moka
Bbl He npumeTe peweHne o6 obpaTHOM, Kak, Hanpumep, B cryvae C
NNaTeXHbIMU OAaHHBIMU, KOTOPbIE Bbl 3aMpPOCUM COXPaHUTb Ans Byayuimx
MOKYMOK (ecnn Takas oyHKLUUSI NpegycMoTpeHa).




Lens CpOK XpaHeHUsi NepCcoHanbHbIX AaHHbIX

3. O6cnyxuBaHue KNMEHTOB Mbl obpabaTtbiBaem BallM MNepcoHanbHble AaHHble B TEYeHue cpoka,
HeobxoaMMoro Ans oTBeTa Ha Ball 3anpoc.

4. MapKeTuHr ITX MERKEN Gyget o6pabaTtbiBaTe BallM AaHHbIe O TeX Mop, MNoKa Bbl HE
OTKaXKeTeCb OT MOAMMUCKN Ha HOBOCTHYO PacChIfiKy.

AHanormyHelM o6pas3oM, Mbl Oydem MokasbiBaTb BaM  peKnaMHble
06BbABMNEHMS C Y4eTOM BalLNX UHOUBMAYATNbHBIX MHTEPECOB A0 TeX Mnop, noka
Bbl HE M3MEHWUTe HACTPOWMKM Ballero ycTpoicTea, Gpaysepa unu dainnos
cookie Takum 06pa3omM, UTOGbl OTO3BaTL COOTBETCTBYIOLLEE Pa3peLleHUe.

Ecnu Bbl yyacTByeTe B MPOMOAKUMAX, Mbl COXpaHseM Ballu [aHHble B
TeyeHue wecTu (6) mecsLeB C MOMEHTa 3aBepLUEHUS akLMK.

5. AHanus ITX MERKEN 6ynet obpabaTtbiBaTh Balln AaHHbIE MO MeEpe HEOOXOAUMOCTM
Nonb30BaTeNbCKOro oNbITau | B TEYEHUEe cpoka, HeobGXoaumMoro Ham Ansi BbIMONHEHUS TOW WNN WHOM
KayecTBa npouenypbl UNW MNpPOBEdEHUS UCCredoBaHMs B Lensx obecneyeHus

kayecTBa, NGO [0 Tex nop, Noka Mbl He CAeNnaeM Baluu AaHHble Gpay3epa
AHOHUMHbBIMMU.

HecmoTps Ha To, YTO Mbl 06pabaTbiBaeM Balli aHHbIE CTPOro B TeYeHMe Cpoka, He0BX0aMMOro Ans A0CTUXEHUS
Tpebyemoii Lenu, B AanbHelileM Mbl obecneynBaeM X Hagnexallee XxpaHeHue U 3aluMTy Ha BpeMsl, B TeYeHue
KOTOpPOro MOTYT BO3HWKHYTb OTBETCTBEHHOCTb B CBSI3 C WX 06paboTkoil B COOTBETCTBUWU C OEWCTBYHOLLMM
3akoHogaTenbCcTBOM. Mbl ygansem BallM MepcoHarnbHble [aHHble MO WUCTEeYEeHUMM Ccpoka [aBHOCTH,
npenycMOTPEHHOro Ans NoTeHUUanbHON OTBETCTBEHHOCTMU.

5. NEPEOAEM J1I1 Mbl BAWWWX AAHHbLIE TPETbUM JIULAM

[ns goctwxkeHus uenen, ykasaHHbIX B 9Tou NonuTuke KOHpUaeHUMansHOCTU U NCNosb3oBaHusa ¢annos cookie,
Mbl OOIDKHbI 0becnevnTb OOCTYM K BallMM MepcoHanbHbiM AaHHbiM KoMnaHuaM rpynnbl Inditex, a Takke
TpeTbMM Nuuam, NpeaoCcTaBsoWMM HaM NOAAEPXKKY B OKa3aHMW BaM yCryr, B TOM YUCTIE:

. (*)MHaHCOBbIM yypexaeHnam,;
- ydpexgeHnam um cny>|<6aM, 3aHMMawLwnmca BbisdBlieHneM u npegoTeBpawieHnemMm MoweHHU4YeCcTBa,
. nocCTaBLMKaM TeXHONMOIrmM4eCKmnx u aHarimnTU4eCKuX ycnyr,

=  MOCTaBLMKA W MapTHEPbl MO OKa3aHWo YCNyr, CBA3aHHbIX C FIOFMCTUKOW, TPaAHCMOPTOM U
OOCTaBKOW, U/UNn Ux NapTHepCcKue NpeanpusaTns;

- KOMMaHunAM, okasbliBakoLLnM YCIyrn, cBA3aHHbIE C 06CJ1Y)KVIBaHMeM KITMEeHTOB;

= MpoBaKngepbl YCnyr U NapTHEpPbLI, UMEIoLLME OTHOLIEHNE K MApKeTUHIY U pekname, Takue Kak BeO-
caiiTbl couMarnbHbIX CeTEN, pekiaMHble areHTCTBa U NapTHepbLl MO peknaMe, KOTopble B HEKOTOPbIX
criyyasix MOryT eiicTBOBaTb B KAYECTBE COBMECTHbLIX KOHTPOIEPOB.

B uensx addeKkTMBHOrO okasaHusl YCryr HEeKOTopble W3 3TUX YYPEXOEHWUA pacrofioKeHbl 3a npegenamm
EBponeinckon 3KOHOMUYECKOW 30HbI, B CTPaHax, KoTopble 06ecneyYnBatoT ypoBeHb 3alLmThl AaHHbIX, OTIIUYHbIA OT
EBponelickoro Coto3a. B Takux cnydasix Mbl MHQOPMUPYEM Bac O MNepefadve BallMX MepcoHasbHbIX OaHHbIX
C cobnoaeHneM Heo6xoaUMbIX Mep NPeAOCTOPOXKHOCTU U obecneymBasi 6€30NacHOCTb BalMX AaHHbIX, C
ncrnonb3oBaHMeEM Hauboree yAOOHbIX WHCTPYMEHTOB MEXAYHapOAHOW nepefayn  [AaHHbIX,  Harnpumep
CTaHOAPTHLIX [OrOBOPHBLIX YCMOBUIA, M NOBLIX COOTBETCTBYHOLMX OOMOMHUTENbHLIX Mep. , . Bbl MoxeTe
03HaKOMUTBLCS c OaHHbIMU CraHpapTHbIMK NONOXEHUSIMU gorosopa no cnegytowen
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ccbinke: https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-
protection/standard-contractual-clauses-scc_en.

B cny4yae, ecnu Mmbl npogagum nnu nepegaarm BeCb N 4acTb Hawero 6usHeca nnm akTMBOB APYron KOMMaHuM,
BxodsLlen B rpynny Inditex nnu He BxoAsLLEN B Hee, Unun ecnuv kakas-nubo gpyras kommepyeckas onepaums 6yaet
peanusoBaHa B pe3ynbTaTe KOprnopaTUBHOM peopraHnsaLmm, Mbl MOXeEM pPacKpbiTb Bally NepCcoHarnbHble AaHHbIE
noTeHUManbHOMYy nonyyaTento Takoro Gu3Heca unu akTmeBoB. B criyyae Takon npogaxu unu nepegayvv Mol
NPUNOXNM pasyMHbIE€ YCUINUS A58 TOro, YTobbl NosnyyaTenb UCNONb30Bar NPeAoCTaBeEHHbIE BAMU MEPCOHAarbHbIE
JaHHble B COOTBETCTBUM C Hawen [Nonntnkon koHUaeHUNanbHOCTN N NCNoNb3oBaHna annos cookie. B aTom
crny4ae Mbl CHYMTaAeM, YTO Y Hac eCTb 3aKOHHbIA MHTEpPEC, COCTOSLWUN B peopraHM3auumn Hallel KoprnopaTuBHOM

CTPYKTYpbI.

Kpome TOro, ecnu Bbl peLumTe ucnonb3oBaTth [naTtdopmy Ha pasHbIX pbiHKax (T. €. co3aaTh 3aperncTpupoBaHHbIe
aKKayHTbl C OOHVMM W TEM >Xe afpecOM 3NEKTPOHHOWM MOYTbl Ha pasHbIX pbiHKaX), HAM MOXeT noTpeboBaTbcA
packpbITb UK NepedaTb MHOPMaLMIO, CBA3aHHYIO C BalUMM akkayHTOM Wiy Ballen AesaTenbHOCTbI0, KOMNaHUaM
OpeHaa, paboTaloLwWwmM Ha 3TUMX pbiHKax, B TOW Mepe, B KAaKOW OHM MPUHUMAKOT HEMOCPeACTBEHHOE y4yacTve B
OOCTWKEHUN NoOON M3 uenen, onucaHHbIX B pasgene 2. Mbl cuntaem 3aTo0 HEOOXOOUMBIM B COOTBETCTBUM C
HaWMn B3aMHbIMU MHTEPECaMU U NPEeANoYTEHNUAMM.

Momumo atoro, ITX MERKEN yBegomnseT Bac, 4TO Bawu AdaHHble OydyT nepefaHbl Halemy rofloBHOMY
npegnpuaTuio Industria de Disefio Textil, S.A. (Inditex, S.A.), aBnstowemyca XonanHroBon KoOMNaHwen rpynneol
Inditex, koTopas pacnonoxeHa B MicnaHun, B COOTBETCTBUM C 06A3aTeNbCTBaMU FONOBHOIO NpeanpuaTus.

6. KAKUE NPABA Bbl UMEETE B CJITYYAE NMPEOOCTABIJIEHUA HAM
CBOUX OAHHbIX

Mbl 06ga3yemca obecneunBaTb KOHMAEHLMANbHOCTL BalUMX MEPCOHarbHbIX AaHHbIX, a Takke Heobxoaumble
YyCrnoBus Onsi OCYyLW|eCTBMEeHUA Bawux npaB. Bbl MoxeTe OCyLleCcTBUTb CBOM MNpaBa GecnnaTHoO, OTMNpaBuB
NMMCbMO Ha eAMHbIA agpec 3MeKTPOHHOM nouThkl (dataprotection@zara.com) ¢ ykasaHMeM MpPUYUHBI Ballero
obpalleHnss n npaea, KOTOpOE Bbl XOTUTE MUCMOMHUTL. B cnyvyae HeobxoAuMMOCTM Mbl MOXeM MONPOCUTb Bac
NpeaoCcTaBUTb HaM KOMUIO JOKYMEHTa, YAOCTOBEPSIOLLEro BaLly NMYHOCTb.

Kpome Toro, Mbl MOXeM NPeanioXuTb BaM BO3MOXHOCTb OCYLLECTBIATL CBOM NpaBa 1 3ajaBaTb CBOWM HAaCTPOWKM
KOHPUAEHUNANBLHOCTU MPU UCMONb30BaHUN HEKOTOPbLIX HALLMX YCYr Uy NyTeM npefocTaBneHus onpeaeneHHbIX
KaHanoB B pamMkax Hawen Nnatcdopmbl.

B yacTHOCTW, HE3aBUCMMO OT LEenu U pUOMYecknx OocHoBaHWU Ans obpaboTkM BaluMX AaHHbIX, Bbl UMeeTe
crepyouie npasa:

L 3aI'IpaLIJMBaTb AOCTYyN K nNepcoHalbHbIM OaHHbIM, Haxo4dAlWMMCA Y HAac Ha XpaHeHUN. HanomuHaem
BaM, 4YTO eciin Bbl 4ABJ1AeTeCb 3aperncTpupoBaHHbIM MoJfib3oBaTesNieM nJ'IaTQ)OprI, Bbl MOXeTe
03HaKOMUTLCH C 3TON MH(*)OpMaLlMeVI B COOTBETCTBYHOLLEM pa3ferie Ballero akkayHTa.

e TpeboBaTb BHECEHUSA UCNPABNEHU U UBMEHEHUN B NepCoHanbHble AaHHble, HAaXOAALMeCs y Hac Ha
xpaHeHun. O6palwaem Balle BHUMaHWE, YTO €CNU Bbl SBNSETECb 3aperMcTPUPOBaHHLIM
nons3oarenem [naTtopmbl, TO Bbl MOXETE U3MEHSITb UMM OGHOBNATE BallK NepcoHarbHble AaHHbIe
B COOTBETCTBYIOLLEM pa3saene Ballero akkayHTta Ha Nnatgopme. Obpallaem Balle BHUMaHWE Ha TO,
YTO NPefoCcTaBnsAst Ham AOCTYN K BalUMM NepcoHanbHbIM AaHHLIM NOCPeaCcTBOM N0ObIX CPEACTB, Bbl
00s13yeTecb rapaHTUpoBaTb MX TOYHOCTb U AOCTOBEPHOCTb, a TakkKe yBeAOMNATb Hac o6 wux
N3MeHeHusix. Bbl HeceTe OTBETCTBEHHOCTb 3a Ntobon ywepb, NnpuyunHeHHbIn MNMnatdopme nnm nuuy,
oTBevatowemy 3a lNnardopmy, unu nodomy TpeTbeMy nuLy, B Criyvyae cooOLLEeHMs HamM OWNBOYHON,
HETOYHOW MM HEMOJTHOM MHApopMaLmto Npu permctpaummn. Obpallaem Balle BHUMAHUE Ha TO, YTO, Kak
npasuno, oT Bac Tpe6yeT09| npenocTtaBmnTb HaM TOJIbKO Balln nepcoHaribHble AaHHble, a He OaHHble
TpeTbMX NUL, 3a WUCKIIYEHMEM Tex cryyaeB, korga [lonuTukon KoHMAeHUManeHOCTU U
ncnonb3oBaHusa annos cookie npegycmMoTpeHo obpaTtHoe.
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e 3anpawwuBatb yAaneHue BallMX MEPCOHANbHbIX AaHHbIX, B TEX Crny4vasx, korda OHW Gonblie He
TpebytoTcs onsa uenen, aAnsa KoTopbix HAM Heobxoanmo Obino obpabaTbiBaTh MX, KAk YKasaHo BbllUe,
Unu B crnyyasx, koraa mMbl 60sblUe He pacnosfiaraeM 3akoOHHbIMWM OCHOBaHUSIMM Ha Ux 06paboTky.

L 3aI'IpaLIJMBaTb yaaneHuwe wunu orpaHunyveHue 06paGOTKM BallMX nNepcoHalrbHbIX AOaHHbIX. 310
nogpasymeBaeT, YTO B onpefdersieHHbIX cry4vadaxX Bbl MOXeTe 3anpoCUTb NPUOCTaHOBKY 06pa6OTKM
BallIMX OAHHbIX UM UX XpaHEHNE B Te4eHune ©onee gonroro CpoOKa, 4eM 3TO HeobxoaMMO.

Ecnu Bbl fanu Ham cBoe pa3pelueHne Ha 06paboTKy BalLMX AaHHbIX B Kaknx-nnbo Lensx, To Bbl TaKKe MuMeeTe
npaBo OTO3BaThb YKa3daHHOe pa3pelleHue B Nbdon MOMEHT. HekoTopble U3 06CTOATENLCTB, B CUMY KOTOPbIX
Bbl MOXETe OTO3BaTb CBOE paspelleHue, U3NOXeHbl B pasgene 2, rae npeacrtaBneHbl uenv obpaboTkm Balmx
nepcoHarnbHbIX AAaHHbIX.

Ecnun Bbl He xenaeTe, YTOObl Mbl HaNpaensAIM MHOOPMaLUMIO TPEeTbMM CTOpPOHAM AN Nnokasa BaM PeKaMHbIX
00bsABMNEHWIA, OTKA3aTbCs OT 3TOr0 MOXHO HECKOSIbKMMMK cnocobamu, Hanpumep M3MEHMB HACTPOMKM Ha CBOEM
YCTPOWNCTBE, M3MEHMB HaCTpPOWKu OGpaysepa u (unu) cdamnos cookie, a Takke nyTem NpPoOCMOTpa MOMUTUKK
KOHUAEHUMANbLHOCTU U NPOBEPKN HACTPOEK Ha camTax coumarnbHbIX CeTeW, rae y Bac ecTb npounu, unm xe
OTNpaBKW HaM 3MEKTPOHHOrO NMCbMa Ha yKasaHHbIN Bbille agpec 3NeKTPOHHOM NOYThl C MHGOpMaLUnen o Ballem
3anpoce.

B cnyyasx, korga mbl 06nagaem 3akoHHbIM MPaBoOM Ha 06paboTKy BalUMX NepcoHanbHbIX AaHHBIX HA OCHOBaHWM
BalLero coryacusa unu B Lensx AOroBopa, Kak ykasaHo B pasgene 3, Bbl Takke uMMeeTe MpaBo 3anpocuTb
nepepgavy BalMX NEepPCOHaNbHbIX AaHHbIX. OTO O3HayaeT, 4YTo Bbl OyAeTe MMeTb MpaBO Ha MonyyYeHue
npefocTaBneHHbIX HaM MepCoHanbHbIX AaHHbIX B CTPYKTYPUPOBaHHOM, YHMBEPCANbHOM M MalWMHOYUTaeMOM
dopmaTe, a Takke Ha nepegady X OPYrMM YYPEXAEHUSM Hanpsmyto, 6e3 kakmx-nmbo nNpendaTcTBui ¢ Hawewn
CTOPOHBbI.

Kpome TOro, B TexX Cliy4dadx, Kkoraa o6pa60TKa BalWnxX AOaHHbIX OCHOBaHa Ha HalWlnX 3aKOHHbIX UHTepecaX, Bbl
TaKkkKe nMmeeTe NnpaBo BO3paxaTb NpPoTuUB O6pa6OTKM BaLUMX nepcoHalribHbIX AaHHbIX.

HakoHeu, Mbl I/IH(*)OpMI/IpyeM Bac O TOM, 4YTO y BacC eCTb npaBO nogaBaTb »anobbl B KOHTPOIbHbIE OpraHbl,
OTBETCTBEHHbIE 3a 3allnUTy NepCoHalbHbIX AaHHbIX, B YHACTHOCTU, B crneayrLwmne y4ypexaeHna:

* HupepnaHackoe areHTCTBO Mo 3awmTe AaHHbix (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

=  MwuHuctepctBo aKkoHOMMKM  AsepbangkaHckon Pecny6nuku, [ocypapctBeHHas cnyxba no
@HTUMOHOMONBLHOM NONUTUKE U HAA30pYy 3a NOTPedUTENbCKUM PbIHKOM, MUHUCTEPCTBO TpaHCnopTa,
CBS13M U BbICOKMX TexHonormm AsepbangxaHckon Pecnybnmkn.

7. YTO NPOUCXOAUT, KOIraA Bbl NPEAOCTABJIAETE HAM OAHHbIE
TPETbUX CTOPOH UIMN ECJIN TPETbA CTOPOHA
NMPEAOCTABUIIA HAM BALLU OAHHBIE?

Mbl npegnaraem yHKUUM Unn ycnyr, Tpebytowme oT Hac o6paboTku NepcoHarnbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, KaK Nosfib30BaTenb UMM NoKynaTtesnb, OOMKHbI NPefoCTaBUTb HaM, Hanpumep, NS akTMBauuu u
OTMpaBKM MNOJApPOYHON KapTbl WUNW AN MCNOMb30BaHUSi NOAAPOYHOro Bayvepa B NPUMOXeHUW (Tam, rae
npegnaratTcs Takue BO3MOXHOCTW) UMK B Criydae aBTopu3aLumn TpeTbel CTOPOHbI ANs NOMyYeHNst 3aKkasa B HaLMX
MarasmHax Wnu napTHepPCKMX opraHu3aumsix. Ecnv Bbl npenocTaBnsieTe HaM nepcoHarnbHble AaHHbIE TPETbUX
CTOPOH WK eCcn HaM HeOOXOAMMO 3anpoCUTb OaHHbIE TPETbEW CTOPOHbLI MPU NOMYyYEHUN 3akasa Ha Balle UMs ,
Bbl NOATBEPXAAETE, YTO YBEOOMUIM TaKyH TPETbIO CTOPOHY O HEOBXOANMBIX HaM Liensax n cnocobe obpaboTku ee
nepcoHarnbHbIX AaHHbIX.

Ecnn kakas-nnbo TpeTbdA CTOpPOHa npenoctaBuiia HamMm Balln OaHHble UK €Cl Bbl NpegocTtaBuiin X CaMu,
BOCNOJ1b30BaBLUNCb prHKLI,VIeVI nnn ycnyr0|7|, 3anpoweHHbIM OAHMM N3 Hallnx nonb3oBaTtesiel, TO Mbl 6y,£|,eM
MCNob30BaTh BbllleyKa3aHHble OaHHble ONnA ynpaBleHuda Takom (byHKLI,I/IeVI nnn yCJ'IyFOVI B Ka>XAOM KOHKPETHOM
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cnyyae B npegernax uenemn, ykasaHHblX B HacTosLen Nonutmke KoHUaeHUManbHOCTH, CChIfika Ha KOTOPYHo Bcerga
BKMOYAETCs B HALLM COOOLLEHMS.

8. \BMEHEHUA B NOJINTUKE KOH®UAEHLINMATIBHOCTU U
NCMNOJIb3OBAHUA ®AUITOB COOKIE

Mbl MOXXeM Ha CBOe YCMOTPEHME BHOCUTb M3MEHEHUSI B coaepXaHne aaHHow Monntuku KoHpmaeHUmManbHOCTM 1
ncnonb3oBaHusa gannos cookie. B aTom cnyyae Mbl yBegoOMUM Bac 06 ykadaHHbIX M3MEHEHUSX, UCMOoMb3ys AN
3TOr0 Te unuM uHble dyHKuMn natgopmel (Hanpumep, GaHHep, BCMMbiBawllee yBeAOMMeHue wunu push-
yBegomMmneHne). Kpome Toro, Mbl MOXXEM HanpasuUTb COOTBETCTBYHOLLEE yBEeAOMIIEHNE Ha Balll afpec 3NEKTPOHHOWN
noyTbl B CNnyyasax, Korda OcCyLlecTBNAeMble W3MEHEeHUs Tak WU UWHaye CBA3aHbl C 3aliMTON Ballen
KOH(pmaeHunaneHOCT, YTOoObl Bbl MMENM BO3MOXHOCTb O3HAKOMWUTLCH C YKa3aHHbIMA W3MEHEHWSIMU U Mpu
XenaHum oTKasaTbCs WM OTIMcaTbCs OT fbon ycnyrm unm onumu. Mbl pekoMeHOoyeM BaMm MNepuognyecku
npocmatpuBatb [MONUTUKY KOH(PMAEHUMaNbHOCTU M UCMOMb30OBaHMA (pannoB cookie Ha crydYan BO3MOXHbLIX
M3MEHEHWNI, a TaKKe W3MEHEHWA W YMYYLWEHUA B WHTEPaKTMBHOM pexume. [aHHbIi JOKYMEHT MOCTOSAHHO
HaxoauTcsa B cBoO60AHOM JoCTyne Ha Hawem Beb-cante n B Hawem MpunoxeHuu.

9. MHOOPMALIUA O ®AUIIAX COOKIE

Mbl ucnonb3dyem cannbl cookie n apyrne aHanorudHble cpeactea ans 6onee yaobHOro MCnonb3oBaHUs Hallen
MnatdopMbl, 4TOOLI NonyyaTb MHOpPMauMo O B3aUMOZEWCTBUM Monb3oBaTens ¢ natdopmon, a Takke, B
onpenerneHHbIX crny4dasix, YToObl MMeTb BO3MOXHOCTb MOKa3biBaTb BaM pekrnamy, UCXOAS M3 BalUX NpeablayLmx
npocMoTpoB. oxanyncra, 03HaKOMbTEChb C HWKenpuBegeHHON MHgopmaumen, 4Tobbl nonyuntb Gonee To4HOE
npeacTasrieHne o darnax cookie N 0 CXOXMX MHCTPYMEHTaX, KOTOPbIe Mbl UCMONb3yeM, 00 X HA3HAYEeHUN, O TOM,
KaK ynpaBnsaATb BaWMMM NPeanovYTeHNsAMHU, a TaKkke ApYyrne noresHble CBeAeHus.
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Monutuka ucnonb3oBaHus ¢annos cookie

NPEXOE YEM HAYATbD...

B gaHHOM nonutuke ucnonb3oBaHus dannoB cookie npepctaeneHa nHdopmaums o6 mMcrnonb3oBaHuMu hannos
cookie 1 NoOXoXunx yCTPOWCTB, yCTaHaBNMMBaEMbIX HA TEPMMUHArbI HALLUX KITMEHTOB U Nonb3oBaTenen. B otaenbHbIx
cnyyasax davnbl cookie MoryT ObiTb CBA3aHbl C 0O6pabOTKOM MEepCOHanbHbIX OaHHbIX, B CBA3W C YEM Mbl
peKoMeHOyeM O3HAaKOMUTbCA C AOKyMEHTOM «[llonmmTuka KOHMOEHUManbHOCTUY», OOCTYMHBbIM Ha Hallen
Mnatdopme, ecnum Bbl XOTUTE y3HaTb, Kak Mbl obpabaTbiBaeM NepcoHarnbHble AaHHblIE HALMX KIMEHTOB U
nonb3oBartenemn, kak BOCNOMb30BaTbCA CBOMMW NpaBamMun NN Kakyto TEPMUHOMOMIO Mbl MPUMEHSIEM B OTHOLLEHUMN
Hawen Mnatdopmel (Beb-canTa, NPUNoXeHUst UM OU3NYECKMX MarasmHoB).

WH®OPMALIUSA O ®ANIIAX COOKIE

1. Yrto Takoe chann cookie?

dann cookie — 310 HeBOMbLLUOK TEKCTOBLIN harin, NOAOOHLIN 3TUKETKE ANa naeHTUuKauum Ballero yCTponcTaa.
OH ycTtaHaBnueaetcs Beb6-cavtoM, NPUNOXEHNEM UNU Apyron nnaTtchopmMon Ha BalleM KOMMbTepe, NnaHLleTe,
cmvapTtdoHe mnnm nboM APYroM MOXOXEM YCTPOWCTBE, U COAEPXUT MHGOPMaLUI0 O Balen HaBuraumm wnm
aencrteuax. dannbl cookie Heobxoaumbl, Hanpumep, Ans obecnedyeHuss Gonee ygobHOWM HaBurauum wu
OTCNeXnBaHua B3aMMOAEeNCTBUS Nnonb3oBaTenen ¢ nnartdopmMamMu B Lensx BHeAPeHUs yrydlweHun. Takke oHn
cryXat ans Toro, 4tobbl aganTvpoBaTb NOKa3 peknamMHbix 06bABNEHUA K NPeanoYTEHNAM NONb30BaTens, n Ans
OPYrMx uenew, ykasaHHbix ganee. ®annbl cookie He NMPUYUHSIIOT HUKaKoro Bpeda KOMMbIOTEPY Wnv Apyromy
YCTPONCTBY.

Mo TepMuHOM «hawnnbl cookie» Mbl Takke NogpasyMeBaeM Apyrue Noxoxmne TEXHONOMn yCTaHoBKu n/unm cbopa
uMHpopmaumm o Bawem ycTponctee (Takume, kak flash cookies, web beacons unu bugs, pixels, HTML5 (gns
nokanbHOro xpaHenusi) n TexHonormn SDK gna npunoxenun. Takke TepMuH «dawnnbl cookie» OTHOCMTCS K
ncrnonb3oBaHnio TexHororun fingerprinting, TO ecTb MeTOAOB KOMOMHAUMW  OaHHbIX, MO3BOMAOLIMX
naeHtTudmumpoBaTb Balle YCTPOMCTBO. B HEKOTOpbIX criyyasix 3TM TEXHOMOMMU UCMONb3YTCA COBMECTHO C
darinamm cookie ans cbopa uM xpaHeHus uHopmauun, 4Tobbl obecneunTe paboTy OTAEMbHbLIX PYHKUUA W
cepBMcOB Ha Hawen [Mnatdopme wunm 4ToGbLI MOKasbiBaTb BaM pekramMHble OObABMEHUS Ha CTOPOHHMX
nnatdopmMax Ha OCHOBaHWUM BaLlen HaBurauuu.

OTa obLasa nHopmauusa o ToM, YTO Takoe dannbl Cookie, MPMBOAUTCS TONMBKO B 03HAKOMUTENbHbIX Liensax. bonee

nogpobHas uHgopMaums o ToM, kakue ainbl cookie Mbl UCMONb3yeM, NPeAcTaBneHa Ha MaHenu HacTPoek
avinos cookie Ha Hawwen NnaTtdopme.

2. Kakue Tunsl channoB cookie cyuecTByoT?

OsHakombTeCh, NOXanyncra, ¢ 3TMM pasgenom, 4Tobbl nonyy4nte obliee nNpeacTaBneHne O TUNonorum gannos
cookie, ncnonb3yembIxX B CETU.

B 3aBucmumocTu oT BnagenbLa, dainnbl cookie MOryT kKnaccuguumpoBaTbCa cneayowmmMm 0opasom:

a. CobGcTBeHHble dhannbl cookie. OTo Te annbl, KOTOPbIE OTMPABMIAIOTCA HA KOMMbITEP WM YCTPONCTBO
nonb3oBaTens C KOMMblTEpa WM [AOMEHa, YnpaBlsieMoro caMuMM wu3gaTenem, U C  KOTOPOro
ocyuiecTBnsieTcs pabota nnatgopmbl UM CepBUCA, 3anpalluBaemMblX NOMb30BaTENEM.

b. ®annbl cookie TpeTbnx CTOPOH. ATU hainbl OTAPABASAITCA Ha KOMMbIOTEP UMW YCTPONCTBO NOSb30BaTenNs
C KOMMbIOTEPA UNW OOMEHA, YNpaBlseMoro He camMum m3gaTenem, a ApPYron opraHusauumen, koTopas
3aHMMaeTcs 06paboTKoN AaHHbIX, MOJTyYEHHbIX C MOMOLLLIO channos cookie.

B 3aBucumocTy OT HasHayeHwus, pannbl cookie MoryT knaccudmumpoBaTbCs cregyrowmm 06pasom:
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a. Ob6gasatenbHble (TexHu4eckue) dannbl cookie. Tn dannel obecnevrBaloT HaBUrauMi MNOJSb30OBATENS
BHYTpu Beb-canTa, nnaTopMbl UMM NPUMOXKEHUS, a TakkKe UCNOMb30BaHNE Pas3nNUYHbIX AOCTYMNHbBIX B HUX
onunMn NN cepBUCOB. TakMX Kak KOHTPONb Tpaduka, naeHTudukaumsa OaHHbIX UKW ceaHca, NPOCMOTP
pasfenoB UMM KOHTEHTa C OrpaHUYeHHbIM [OOCTYNoM, 3anoMuWHaHue 3NeMeHTOB B COCTaBe 3akasa,
ochopMIieHNE NOKYMKK, OCYLLLECTBIIEHME ONMaThbl, KOHTPOIb 6€30MacHOCTM CepBMCa Y BO3MOXHbIX CIlyYaeB
MOLLUEHHMYECTBA, MCMOMb30BaHMe 3fieMeHTOB 06e3onacHOCTM BO BPEMS HaBurauuu, 3anpoc Ha
pervcTpaumio Unmn yvyactTme B akuun, XpaHeHue OaHHbIX Ans nybnvkaumum BMaeo Uinv 3BYKOBLIX hainos,
aKTUBaLMsi [MHAMMUYECKOrO KOHTEHTa (HanpuMep, aHuMaLMm nNpu 3arpyske TeKCTa Uinn n3odpaxxeHus) unm
nyGrvkaumnsa KOHTEHTa B coumarnbHbIX CeTsX. TexHuyeckne dpannbel cookie sBnsaTca oba3atenbHbIMU K
NMOTOMY CKauMBAaKTCs MO YMOMYaHU0, YTOObI rapaHTUpOBaTb 4OCTYN K Niathopme unm okasaHue ycnyru
nonb3oBaTento.

b. ®yHkuMoOHanbHbIE NN NepcoHann3mMpoBaHHble danrnbl cookie. 3TK dawnbl cookie NO3BONAT 3anoMnHaTb
nHdopmaumio Ans TOoro, 4YToObl Monb3oBaTenb nofy4van AoCcTyn K nnaTtdopme unm cepBucy C
onpegereHHbIMN XapakTepucTukaMmm, KOTopble OTNMYaKT ero ceaHc OT CeaHCoB ApYrux nornb3oBaTenen.
OTO MOXeT ObITb, Hanpumep, A3bIK, KOMYECTBO pe3yrbTaToOB MOMCKa Ha CTpaHuue, BHELUHWIA BUA UIu
cogepXaHue cepBuca B 3aBMCMMOCTU OT Tuna ucnornb3yemoro 6paysepa wnm permoHa, U3 KOTOpPOro
OCYLLIECTBMSIETCS JOCTYMN K cepBucy, u Tak ganee. OTkas OT UCnonb3oBaHust 3Tux dannos cookie moxeT
NPMBECTM K 3aMefieHnto paboThl BeO-cariTa unm HeCOOTBETCTBUIO PEKOMEHA AL,

c. AHanuTuyeckune cannbl cookie. OTn channbl NO3BOMASIT KOHTPONMPOBATL KOMNMYECTBO NONb30BaTeNew,
noceLaeMocTb pasfenos nraTdopmbl 1M B3aMMOAEWNCTBUA C HEW, a TaKkke M3MepATb U BbINOMHATb
CTaTUCTUYECKNA aHanua nosegeHund nonb3oBartenen c uenbio BHegpeHuA ynquean?l Ha OCHOBaHWUU
aHanusa gaHHbIX 0 B3anModencTBUM nonb3oBaTenem ¢ nnaTtgopmMon Unm ceperUCcOM.

d. PeknamHble dannbl cookie B 3aBUCMMOCTM OT MOBeAEeHUSA Nonb3oBatenen. 3Tu dannbl COXpaHAT
WHpopMaumo O noBedeHUM Monb3oBaTene Ha OCHOBaHWW MOCTOAHHOrO OTCREXUBAHUS  UX
NOBTOPAOLLMXCA AEACTBMI BO BpeMsi HaBurauum B Liensax COCTaBNeHMs KOHKpeTHOro npodunns Ans nokasa
peknamHbix 06baBNeHnn. 3Tu dannbl cookie NO3BONSIOT NONYYUTb MaKCUMarbHYHO NOMNb3Y OT PEKNaMHbIX
NPOCTPAHCTB, KOTOpble U3gaTernb UCMOMNb3yeT HAaNPSMYIO UMK B COTPYOHUYECTBE C TPETben CTOPOHOM.

3. Ons vyero ucnonb3yrTtcs dannbl cookie Ha Hawen Mnatdopme?

dannbl cookie COCTaBNAT HEOTbEMMEMYIO HYacTb Hallen MNnatgopmebl. Vix OCHOBHas Lenb B TOM, 4Tobbl caenaTtb
HaBMrauuio nonib3oBaTeNnien kak MOXHO Gornee yaobHon un acdekTnBHON. Hanpumep, OHM UCNONb3yHTCA OIS
3anoMVHaHWsA BalLMX NpeanoyTeHnn (A3bIK, CTpaHa 1 T. A4.) BO BPEMS HaBurauum u ansi NOCAeAyoLWwmx NoCeLLeHWUN.
Kpome TOro, mMbl ncnosnbayem hannsl cookie ons HENpepbIBHOMO yry4dleHns Hawwux cepsmncos u MNnatgopmel, a
TaKke Ans nokasa nepcoHanM3MpoBaHHbIX PEKNAMHbIX 00 BbSABNEHWI B 3aBMCMMOCTU OT BaLLUMX MPUBLIYEK BO BPEMS
HaBurauuu.

Mbl npumeHsaem nHdopmaLmio, Nnonyyaemyto ¢ NoMoLLbio dannos cookie, Ana yny4dweHusa Hawewn [NnaTtdopmsl Ha
OCHOBaHUM [aHHbIX CTaTUCTMKU M LWABGMOHOB MCMONb30BaHUA (KONMYECTBO MOCELLEHWI, CaMble Mocellaemble
pasgenbl, BpeMsi ceaHca U T. 4.). Kpome Toro, aTu gavinesl No3BonsiT Ham cobvpaTtb CTaTUCTUYECKUE OaHHbIE O
B3aMMoJencTBuMM nonb3oBatenen ¢ Nnatdopmon B uenax ynydleHus cepsBucoB M agantauum Nnatdopmbl K
BaLLMM MHTepecaM, Hanpumep, Anst 6onee ObICTpPOro novcka u T. 4.

B HekoTopbIXx cny4dasix ¢ nomoLblo arnoB cookie Mbl MOXeM nony4aTtb MHpOpMaLuio Ansi Nokasa peknamHbIX
006BbSABNEHMI, OCHOBAHHBLIX Ha aHann3e BallMX AEWCTBUA BO BPEMSI HaBuUrauum (NpocmMoTpa TOBapoB, MOCELLEHUS
pasgenoB 1 T. A4.), Ha Hawen NMnatdopmMe, Ha nNnatgopmax TPETbUX CTOPOH MMM B NHOObIX ApYrMx UndpoBbIX
NnpocTpaHCTBax.

B niobom cnyyae, Hawwum cannbl cookie HUKOraa He COXpaHsAT MHOPMaLIMIO MMYHOIO XapakTepa, Takyto Kak
naponu, AaHHble KpeauTHOM unu ebeToBo kapThl U Tak ganee.
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4. Kak MOXHO KOHTpONUpoBaTb ucnonb3oBaHue cdannoB cookie Ha aToun Mnarcdopme?

Ha naHenu koHdurypaumm cannos cookie, HaxoadLLlencss B NOCTOSHHOM AoCTyne Ha Hawen [Mnatdopme, Bbl
MOXeTe MoMy4uTb BCIO MHopmauuio o dannax cookie, ncnonssyembix Ha atoun MNnatdopme, a Takke y3HaTb O
HasHa4yeHUW, ONMTENBHOCTUN AENCTBUSA N YNpaBNeHUN (COBCTBEHHbIE UMM TPETLUX CTOPOH) KaXXZ0ro 13 HUX, YTobbl
KOHTPONMpPOBaTb BKITHOYEHUE U OTKIIOYEHNE TeX (pannoB cookie, KOTOpble He SABMAIOTCS CTPOro ob6s3aTenbHbIMM
ansa pyHkUnoHmpoBaHus MNnatgopmel.

Korga Bbl OTkMo4YaeTe hannbl cookie, ecrniv 3To BO3MOXHO, COOTBETCTBYHLWME dannbl cookie yaanstoTca mus
Bawero 6paysepa. Npu aTom B nto6om criyyae, Koraa Bbl OTKIOHAETe dann cookie, HO yaanuTb ero HEBO3MOXHO,
Mbl BCErga npuctynaem K ero 6mokvpoBke. Takum o6pa3om, Mbl HUKOrga He Byaem ucnonb3oBaTh OTKIIOHEHHbIE
BaMu cpannbl cookie M cgoenaem BCe BO3MOXHOeE, YTODObl MX yaanuTb (obpaTuTe BHMMaHue, YTO HeKoTopble
MexaHWU3Mbl yaaneHus HaxoasaTCs BHE HaLlero KOHTPOrsi, MOCKOSbKY 3aBUCAT OT TPETbUX CTOPOH, OTBETCTBEHHbIX
3a KOHKpeTHble dhannbl cookie).

Kpome Toro, npu HaBuraumm B ceTu VIHTEPHET Bbl MOXETE OTKNOUMTL dhannbl cookie B cBoem Gpaysepe., aTo
KacaeTcs U cookie TPeTbMX CTOPOH, KOTOPbIE Bbl MPUHANW 1 BNOCNEACTBUN XOTUTE OTKNOHUTL. [lanee npmBoanTcs
WMHpopMaLmsi 0 TOM, Kak 3TO caenaTb B HEKOTOPbIX CaMbiX pacnpoCTpaHeHHbIX Gpay3epax:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsl OT hannoB cookie MOXXHO BOCMNONb30BaTbLCS B JIHOOON MOMEHT.

YbeaouTtenbHO MpPOCMM BacC yuynUTbiBaTb, YTO Kak OMUMM Ha NaHenu KoHdwurypauuu cannos cookie, Tak wu
BO3MOXHOCTb OTKa3aTbCH OT UCNonb3oBaHUA dannos cookie 3aBUCAT OT ocobeHHoCTen Ballero 6paysepa. Takum
06pa3oM, ecnu Bbl BbINOSMIHUWM HACTPOWKY hanrnoB cookie Ha OAHOM YCTPOWCTBE W XOTUTE MPUMEHUTL TE Xe
HaCTPOWKK ANsi ApYyroro yCTpOMCTBa, TO BaM NOTPeOyeTCs akTUBUPOBATL Ty XKE CaMyHo OMNLMIO Ha 3TOM YCTPONCTBE.

Kpome Toro, oTHocuTenbHO goainos cookie TPeTbUX CTOPOH, HEOBXOAUMbBIX ANs Mokasa peKnamMHbIX 06 bABNeHN
B COOTBETCTBUM C BalLUMU MHTEpPecamu, CTOUT YYUTbIBATb, YTO OTAENbHblE TPETbM CTOPOHLI MOMYT SABMATLCA
y4YacTHMKaMy OOHOWM W3 CReaylolwmux nporpaMm aBTOMAaTUYECKOro PerynvpoBaHua peknamHbiX OObABNeHun B
3aBNCMMOCTU OT NOBeAEeHUs NoMb3oBaTenemn B CETU, C COOTBETCTBYIOLLIMMM BapnaHTaMm 0OBGPOBONbHOrO oTkasa:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout
. Meta - https://www.youronlinechoices.com/

5. K10 ncnonb3yeTt nHdopmaLmio, coxpaHsieMyro ¢ nomolulbio pannoB cookie?

WHdopmaLms, coxpaHsemasi ¢ noMoLLbto bannoB cookie Ha Halen nnatopme, NCNOoNb3yeTCs TONbKO HamMu, 3a
UCKNIOYEHMEM CNny4yaeB, YKasaHHbIX B pasgene 2 kak «®annbl cookie TpeTbux CTOPOH», korga dawnnbl cookie
NCNONbL3YITCA M YyNPaBrsOTCA CTOPOHHUMW OpraHn3aumnsiMn, okasblBaWMMW HaM LUUpOoBLIE YyCnyru B Lensax
YINYYLLIEHUST HalUMX CEepBMCOB M HaBuraumm nosnb3oBaTtener Ha Hawewn [Mnatcdopme. bonee nogpobGHyto
MHPOpPMaLMIO MOXHO HANTW Ha NaHenu KoHdurypauun gannos cookie, HaxoasLencs B NOCTOAHHOM OCTyNe Ha
Hawewn NnaTtdopme.

Ona pononHutensHon nHgopmaumn 06 0bpaboTke NepcoHanbHbIX AaHHbIX B paMKax Hallero coTpyAHUYecTBa C
TPETBMMU CTOPOHAMW N MEXAYHAPOOHON Nepeayn AaHHbIX Bbl MOXETE 03HAKOMUTLCS C AOKYMEHTOM «[lonuTtuka

16


http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/

KOH(bnaeHuMansHOCTU», AOOCTYMHOM Ha Hawen [lnatcdopme, M nNOAUTMKAMKU  KOHMOEHUManbHOCTU  Unn
HacCTpOMKaMmn KOHpMaeHUMansHOCTN Ha NnaTtdopmMax TPETbUX CTOPOH.

3a0ecb nepeyvncnenbl Hambonee 3Ha4YMMble TPETbM CTOPOHbI, KOTOPbIM Mbl pa3peluaemM pa3mMellatb dpannbl cookie
Ha Hawen nnatdopMe. Y3HanTe BonbLue O TOM, Kak 3TU TpeTbU CTOPOHbI 06pabaTbiBalOT BaLly MHDOPMALUIO:

e Cant 6esonacHoct Google Business

e Microsoft
o Meta

e Pinterest
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https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information
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