NONANTUKA KOHPUOEHUWATIBHOCTU U
NCMNMONb30BAHUA ®AUTOB COOKIE

KPATKUN OB30P HALLEW NONIUTUKU
KOH®UOEHLUWAINIBHOCTU U
NCTMOJIb3OBAHUA ®ANUITOB COOKIE

1. O HAC. Mbi — PO3HUYHAS FPYMMNA "A3EPBAUMXAH" n ITX MERKEN, B.V. Mbl o6pabaTbiBaem
BalUW NepcoHarnbHble faHHbIe, BLICTYNAs B KAYECTBE COBMECMHbLIX KOHMPOEP08 OaHHbIX. ATO O3HAYaeT,
YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3a 06paboTKy M 3alUMTy BalMX AaHHbIX. [loapobHee.

2. ANA YEro mbl UCMNMOJIb3YEM BALWLUU OAHHBIE. Mui vcnonsayem sawm pantbie,

NoOMMMO npoyero, AN agMUHUCTPUPOBAHWA Balled perncTpauum nonb3oBaTens, Ans
aAMUHUCTPUPOBAHUA BalIMX MOKYNOK TOBApPOB WiV YCNyr, Ansi NPeLoCTaBrieHnss OTBETOB Ha Baluu
3anpocbl, a Takke, MO BalleMy >XenaHuto, AN OTMpaBKM BaM MepPCOHANM3NPOBaHHbIX COOOLLEHWNA.

MNogpobHee.
3. MPUYNHA NCNOJNTb3OBAHUA BALLUX NEPCOHAJBbHbBIX OAHHDbIX. v

HaCc UMerTCA 3aKOHHble OCHOBaAHWUA AnNA O6pa6OTKVI BalWNX NepcoHalbHbIX AOAHHbIX MO HECKOJIbKUM
npuynHam. OcHoBHas npuynHa 3akrnk4vyaeTcda B TOM, 4TO o6pa60TKa BallNX MepcoHalbHbIX AOAHHbIX
SBNSieTcs HeobXoanMbIM ycnosmemMm UcCnoriHeHUA QgoroBopa, KOTOprVI Bbl 3aKrnk4yaeTe C HaMu npu
permcTpaunmn, a Takxke Korga Bbl coBepLuaeTe NOoKyrnkKy uinn nofb3dyetecb nobbIMU HALWMMK ycnyramu. Mbi
TakKke nUcnosib3yem Balln AaHHble B OPYrnx Uendx, HanpuMmep, onda pearmpoBaHuA Ha Bally 3anpocChl, a
TakkKe OTNnpaBKKM paccblJiOK, Ha KOTOpPbI€ Bbl noaAnncasnmucb. I'IoggoGHee.

4. KOMY Mbl NPEOOCTABJIAEM OOCTYN K BALLUM NEPCOHAJIbHbIM

ﬂAHHblM. Mbl npepocTasnsemM AOCTYN K BaWWM JaHHBIM NMOCTaBLUMKaM yCryr, okasblBalowmM Ham
cogencTeme unv nogaepxky — komnaHmam rpynnel Inditex nnu Tpetbnm nuuam. MNogpobHee.

5. BALUUA MPABA. Bui umeete npaBo Ha AOCTYN K BalMM MepCOHanbHbIM AaHHbIM, @ Takke UX
ucnpaeneHve unu ypganexve. B psige crniyqaeB Bbl MOXETe BOCMOMb30BaTLCA TakkKe ApYrMMy npasBamu,
TakMMK Kak NpaBo Ha BO3paKeHue NPOTMB MCMOSNb30BaHUS UMK Nepefadn Balnx AaHHbIX, Kak NogpobHO
onucaHo Hmxe. NogpobHee.

Mbl pekomeHOyeM BaM O3HaKOMWUTbCS C MONHOW Bepcuen Hawen MonuTukn KoHdpuAaeHUNanbLHOCTU U
ucnonb3oBaHusa cannoB cookie, NpeacTaBNEHHOW HbKE, YTOObI MOMYYUTL NOJIHOE MpeaCcTaBEHNE O TOM,
Kakum obpasom Mbl Oyaem Mcnonb3oBaTh BallM MEpPCOHaribHble [aHHble, a TakKe O BallMxX MpaBax B
OTHOLLEHMM BalUNX AaHHbIX.




NMPEXAE YEM HAYATD...

e B ston MNMonutuke KoHdMAEHUMANLHOCTM M UCNONb30BaHUA channoB cookie Bbl HangeTe BCH
HeobOxoauMy0 MHGOPMaLMIO KacaTerbHO WCMOMb30BaHNS HaMW MEePCOHasbHbIX AaHHbIX HaLWX
nonb3oBaTenen U KNMeHToB, He3aBMCMMO OT KaHana Unu cpeacTB nepeaayy AaHHbIX, KOTOPbIMU Bbl
nonb3yeTechb AN B3aMMOAENCTBUS C HAMMW.

e Ecnn Bam HyxHa MHdOpMaUusa 0 TOM, Kak Mbl UCnosnb3yem dpannbl cookie 1 aHanormyHble yCTpoOmnCcTBa,
KOTOpble MOryT yCTaHaBNMBaTLCHA Ha TepMMHanax Halux Nofb3oBaTenen U 3akasdnkoB, peKoMeHayeMm
o3HakomuTbes ¢ MNonuTtukon B obnactu gannos Cookie.

. Mbl npuMmeHdem npuHumn npo3pavyHoCTn B OTHOLLUEHUN noBbIX onepau,l/lﬁ, coBepwaemMbiX C BallnmMm
nepcoHanbHbIMU OAaHHbIMMU, 4TOOLI Bbl B NMOSTHOM Mepe noHnMarsum, Kak n nod4emy Mbl UCMNOJIb3yeM Balln
AaHHble, a TaKkkKe KakKnMMun npaBsamu Bbl obnapgaeTte B OTHOLLEHNN BaLUMX OAHHbIX:

o Mol npepoctaBnsieM BaM NOCTOsIHHbIA AocTyn K [lonuTuke KoHMAEHUMAanbHOCTU U
ucnonb3oBaHusa annos cookie, a Takke KO Bcel MHOpMauumun, nNpeactaBrneHHOW B Hel. Bebl
MOXeTe 03HaKOMUTLCS C Hel B Nnioboe Bpems.

o Bbl Takke moxeTe nony4ynTb 6onee HO,CI,pO6Hy}O MH(*)OpMaLWIFO O TOM, KaK Mbl UCIMOJIb3yeEM Balln
AaHHble nocpeacTBOM AanbHeNllero B3aMmMoaencTB1A ¢ HaMu.

e Hwke npenctaBneH psg TEPMUHOB, KOTOpblE pErynsipHO  YNOMWHaKTCss B daHHow [lonuTtuke
KOHUAEHUMANbLHOCTU 1 UCMONb30BaHusA annos cookie.

o [og TepmuHom "MnaTtcopma”, Kak npaBuno, UMEKTCS B BUAY NoOble KaHanbl UNn CpeacTsa,
KOTOpbIE Bbl UCNONb3yeTe Angd B3auMoAencTBusa ¢ Hamu. OCHOBHbIE U3 HUX CreayloLme:

= Haw Be6-canr.

. Hawe npunoxeHue, BKro4vawlulee MobunbHoe npunoxeHue, ycCtaHoBlieHHOe Ha BalleM
YCTPOWCTBE, a TaKkKe Apyrve nNpunoXKeHus, KoTopble Mbl MOXEM MUCMNOSb30BaTh Ha Hallein
MnaTtdgopme.

1. KTO BbICTYNAET B KAHECTBE KOHTPOJIEPA BALLUX
NMEPCOHAIBbHbIX OAHHbIX

KoHTponepamu Bawmnx nepcoHanbHbIX AaHHbIX ABASIOTCH:
= |TX MERKEN, B.V., komnanus, npuHagnexawias pynne Inditex (“ITX MERKEN”):

o [MoutoBbin agpec: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands.
o Aapec anekTpoHHOW NoYThl cneyuanMcTa no 3awuTe gaHHbIX: dataprotection@zara.com

=  PO3HWYHASA rPYNMA "A3EPBANOXAH" ("MPOOABELL"):

o [louToBbIi agpec: AzepbanaxaH, baky, Cabaunbckuin parioH, yn. Husamn, 42

Wubimmn cnosamu, kak ITX MERKEN, Ttak n NMPOOABEL (coBmectHO "Mbl" unn "CoBMeCTHbIe KOHTponepb!")
BbICTynalT B kayecTBe COBMECTHbIX KOHTPONMEPOB AaHHbIX. OTO 03HayaeT, YTO Mbl HECeM COBMECTHYIO
OTBETCTBEHHOCTb 32 06paboTKy M 3alMTy BallMX MepcoHarbHbIX AaHHbIX B COOTBETCTBUM C YCTAHOBIEHHBIMM
Hamu npouegypamMm u HopMamu.


mailto:dataprotection@zara.com

2. 3AYEM Mbl OBPABATbLIBAEM BALUU NMEPCOHAJIbHbIE OAHHbIE

B 3aBucuMMOCTM OT Lenen, ¢ KOTOpbIMKM Mbl Nepuogmyeckn obpabartbiBaeM Te€ UMM MHble BallM NepcoHanbHbIe
OaHHble, KaK W3MOXEHO HWXke, HaM Heobxoaumo, B 3aBUCUMOCTM OT KaXOoro KOHKPeTHOro cry4as,
obpabaTbiBaTh criegyowme Buabl AaHHbIX:

* [aHHble, YAOCTOBEpAOLWMe Bally JIMYHOCTbL (Hanpumep, Bawe uMms, pamunus, goTorpadus, s3biK,
CTpaHa, B KOTOPOW Bbl HAXOOUTECH, KOHTAKTHbIE AaHHbIE U T.4.);

*  3JKOHOMMYECKME CBEAEHUS U AaHHble OJ1s1 COBEPLUEHNS TPaH3aKuuiM (Hanpumep, AaHHble o6 onnate u
GaHKOBCKOW kapTe , MHOPMaLUs O MOKYMNKax, 3aKkasax, Bo3BpaTax U T. .);

* [aHHble O MOAKMYeHUU, reorpadm4yecKoM pacnosiokeHun u/unu aaHHble 6paysepa (Hanpumep,
OaHHbIE O MECTONONOXEHUN, NAEHTUUKALMOHHBLIA HOMEP YCTPOUCTBA, ID peknamogartens u T. n.);

*  KOMMepuecKas MHpopmauus (ecnv Bbl NOANMCaHbI Ha HaLly paccbinky U T.4.);
*  uHdOopMaUKsa O BalUMX BKycax U NpeanoyYTeHusX.

lMomHuTe, uTO BCeraa, Koraa BaM HeobX0AUMO yka3aTb Ballu NepcoHasibHble AaHHble ANA MOoNyYeHus AocTyna K
nobon pyHkLMM unu cepsucy MNnatdopmel, onpeneneHHble nons 6yayT NOMeYeHbl B KayecTBe 0bs13amersibHbIX
05157 3anofiHeHus: 3aTa UHopmaumsa HyxKHa Ham Anst Toro, 4tobbl okasaTb Bam Tpebyemyto ycnyry nnm obecneuntb
AOCTYyN K onpegeneHHbIM onumam u pyHkumam. MNpuMuTe K CBEAEHMIO, YTO €CNK Bbl pelumTe He coobwaTe Ham
yKkasaHHble AaHHble, BaM MOXeT OblTb OTKa3aHO B perncrpaumu uim UCrosib30BaHWM yKa3aHHbIX CepBUCOB UMu
OnNuUUN.

B onpeneneHHbIx cnyyasax TpeTbsi CTOPOHa MOrfa NpeAoCcTaBuTb HaM MHEOPMALMIO O Bac, UCMOMb3Ysi Kakyto-nmbo
dyHKUMIO nnn cepeuc Ha MNnaTtdopme, Hanpumep, HanpasnB Bam NOAAPOYHYHO KapTy UNK OTNpaBmB 3aka3 Ha BaLl
agpec. B atux cny4yasx mbl 06pabaTtbiBaem BalLM AaHHbIE NULLb B TON CTENEHW, B KOTOPOW OHU UMEIOT OTHOLLEHMWE
K Takom (PYHKLUKU unu ycnyre, Kak ykasaHo B HacToswen [Nonntnke kKoHMaeHLMansHOCTH.

B Opyrux cny4dasx mbl MOXeM cobupaTtb MHOPMaLMI0 NaCCUBHO, UCMOSb3YS Takne MHCTPYMEHTbI OTCIEXMBaHMS,
Kak dhavnbl cookie B Opay3epe M npouyvMe aHanoruvHble TEeXHONormm Ha Hawen [natdopme, a Takke B
OTnpaBnseMbIx BaM MaTepuanax.

B 3aBUCMMOCTM OT TOro, KaKMM UMEHHO 06pa30M Bbl B3al/IMO,D,el7ICTByeTe Cc I'InachopM017|, TO eCTb Kakue yCryru,
TOBapbl Uin onunmn Bac MHTEPECYIOT, Mbl O6p863TbIBaeM Bally nepCoHalibHble aHHble B CllieyWwmnx Lenax:

LUENb MoapoGHee
1. YnpaBneHve Ballewn Ecnn Bbl pewmnu ctaTb 3aperMcTpyMpoBaHHbIM MOSib30OBaTENEM Hallewn
perucrpaumen B KayecTBe Mnatcopmbl, komnaHmm ITX MERKEN Heobxogumo obpaboTtaTh Bawm
nonb3oBartens MNnatdopmbl OaHHble, 4TOObl MAeHTUdMUMpPOBaATL Bac Kak MNonb3oBaTens

MnatdopMbl 1 NpeaoCcTaBUTL BaM AOCTYN K ee (DYHKUMSIM, ToBapam U
ycnyram Kak 3apernctTpupoBaHHOMY MNofb3oBatento. Bul MoxeTe yganuTb
Balll aKKayHT 3apermcTprpoBaHHOro NMomnb3oBaTens, CBA3aBLUNCL C HALLNM
OTAENOM OBCNYXMBaHUSA KIMEHTOB.

Hactosawmm Mbl UHMOPMUPYEM Bac O TOM, YTO [AaHHble O BalumX
OeNCTBUSIX, KOTOpble Mbl cobrvpaem Mo Apyrum kaHanam [natdopmbl 1
KOTOpble BKOYalT CBEAEHUS O BaLLMX NOKyMNKax, byayT CBsi3aHbl C BaLLWM




LIENb

Moapo6GHee

adKKayHTOM, TaK 4TO AOCTyn MOXHO 6WJ,GT nonyyatb K COBOKYMHbIM
cBedeHnAM.

2. B uensx sakno4veHnsa u
UcnosfiHeHuA AoroBopa Kynnum-
npoaaxXm ToBapoB Uu
oKa3saHus ycnyr, KOTOpPbIN Bbl
3aksnovaeTe C HamMuM Ha
MnaTtdopme

370 BKMoYaeT B cebs1 06paboTKy BallMX NepcoHarnbHbIX AaHHbIX, rMaBHbIM
obpa3oM B crieayoLLmMX Lensax:

= Ona oTnpaBJ/ieHUA BamMm OOHOBIEHUNA N yBeﬂOMHEHMVI KacaTesibHO
onuumn, TOBApoOB U ycnyr, ABNAKLWNXCA NnpeaMmeToM Aorosopa,
B TOM 4uMcCIrie onpocoB B OTHOLLEHUN Ka4eCTBa, B LeNndX BbiABIEHNA
cTeneHn ygoBneTBOPEeHHOCTU KITMEHTa OKa3aHHbIMU yCIlyramu.

* [AnA aAMUHUCTPUPOBAHMA onnartbl npuobpeTaeMbix Bamu
TOBapoB M YCMyr, BHE 3aBUCUMOCTW OT BblbpaHHOro cnocoba
onnarel. MNpumep:

=  Ecnu npu nNoKynke noboi Hallen npoaykumum Ha Beb-cavite unm
yepes MPUNoXeHWE Bbl PELLNTE aKTUBMPOBATb OMLMIO COXPaHeHUsA
BalMX MJIATeXHbIX AaHHbIX AN AanbHEenWwnX MOKynoK (npwu
HanNMuMM TakoW BO3MOXHOCTWM), HaM Heobxogumo obpaboTaTb
yKasaHHble JaHHble B LiENsiX akTuBaumum Takon cyHkumun. B cnydvae
Ballero CcornacuMs Ha akTuBaumio  3ToM  onumm  (onuust
aBTO3anosiHeHWs), NpU JanbHEWLMX MOKyMKax Ballu nnaTexHble
AaHHble GyoyT aBTOMaTU4eCKU MOSIBNATLCA B COOTBETCTBYHOLLUX
nongax. Takum obpasom, Bam He Hy>xHO OyaeT BBOAUTb MX 3aHOBO
npy Kaxgon HOBOW ornepaumu, W yKasaHHble [aHHble OyayT
cunTaTbC OEWCTBUTENbHLIMW MPU  AanbHEMWUX MOKynKax. Bbl
MOXeTe M3MEHUTb CBOW MNaTeXHble AaHHble UNW yoanutb ux B
noboe BpeMs, 3aiiaa B pasgen nnaTexHon nHgopmaumm B Ballen
YYETHOW 3anucu 3aperMcTpupoBaHHOro Nonb3oBaTterns Ha Beb-calite
unu B pasgene «Mow akkayHT» NPUNoXeHUs.

= [Onga aKTMBaumm MeXaHW3MOB, HeobXoaANMbIX ans
npeaynpexaeHus 7] obHapyxeHus cnyvaes
HecaHKLMOHNPOBaHHOIo McnosnbL30BaHusA MNMnaTtdopmsbl,
HanpuMmep, BO BpeMs MOKYMKW W BO3BpaTa TOBapoB, a Takxke
BO3MOXHbIX MOLUEHHMYECKUX OeWCTBUM, coBepllaeMbIX
npoTMB Bac wW/MnuM NpPOTUB Hac B rpouecce OopMNeHUs
nokynkn. Ecnm Mbl couTem, 4TO TpaH3akumss MOXeT ObiTb
MOLLEHHNYECKON, U BbISIBUM HEOObIYHOE MOBEeAeHue, KoTopoe
yKasblBaeT Ha MorbITKY MOLUEHHUYECKOro MCMOoSb30BaHUA HaLuUx
YHKUMIA, npodyKumMm wunu ycnyr, Takas obpaboTka MoxeT
npuBecTn K ONOKUMPOBKE TpaH3aKUMM WNWM ydaneHuio Ballew
YyYeTHOW 3anncu nosib3oBaTtens.

» [ns o6paboTkn BO3MOXHbIX OOMEHOB unu BO3BPaTOB TOBApOB
nocre uMx npuobpeTeHus, a Takke ynpaBrieHus 3anpocamMu O
HanMYMn TOBapoB U OpPOHMpPOBaHUA TOBapoB Yepes
MnartcopMy, B 3aBUCUMOCTU OT HaNMYMs yKasaHHbIX OMNUMIA B TOT
WU UHOW MOMEHT.




LIENb

Moapo6GHee

* B uensax BbiCTaBMieHWsl CHETOB U NPeaoCTaBrieHNs] YEKOB U CHETOB
Ha MOKYMKW, COBEpLLEHHbIE NocpeacTBoM lMnatdgopmbl;

= Jlna obecnevyeHnss BO3MOXHOCTM  UCMONb30OBaHUSA  ApPYrux
MMerWnXcAa ¢YHKUMA wWnNKM  YCRyr, Takux Kak MOKynKa,
nonyyeHve, ynpasfneHve U UCNONb30BaHMEe NOJAapPO4YHOWN KapTbl
unu nopapoyvyHOro Bayyepa, a Takke and pJoctyna w
ucnono3oBaHua cetn Wi-Fi, KoTOpyld Mbl npeaocTaBnsemM
nokynaTensm B Halnx PU3NYECKMX MarasmHax.

= [Ina obecneyeHnss BO3MOXHOCTW nMpegnaratb Bam 4epes
nNpunoXxeHne onpeaeneHHble ycryru (Hanpumep, NoUMCK TOBapoOB,
pes3epBMpOBaHNE NPUMEPOYHbIX U T. N.), JOCTYMNHbIE B HEKOTOPbIX
MarasmHax, Mbl MOXeM oOpabaTbiBaTb [aHHble O Ballem
MECTOMOJIOXXEHNN N KOHTaKTHbIE JaHHbIe.

3. [ina npepocTaBneHns 0TBETOB
Ha 3anpochbl 1 3asBKw,
OCyLLieCTBMSIEMble NOCPEACTBOM
KaHanoB obcnyxuBaHus
KINMUEHTOB

Mbl o6pa6aTb|BaeM TOJTIbKO T€ MNepcoHalibHble OaHHblE, KOTOPblE CTPOro
HeobGXoAUMbI ANs pa6OTbI C BalWWlMMK 3adBKaMW uUnn OnAa OTBETOB Ha
BOMpPOCHI, N3JTOXXEHHbIE B HUX.

Ecnu Bbl o6paLuaeTer K Ham no TenecbOHy, 3BOHOK MOXET 3anncbliBaTbCA
C LeJ1blo KOHTPOJ14 KavyecTBa OGCJ‘Iy)KI/IBaHVIﬂ, a TaKke Ons Toro, Ytobbl Mbl
MOrnn oTBeTUTb Ha Ball 3anpoc.

Ecnn B kauyecTBe kaHana oOCNyXuBaHWs KIMEHTOB Bbl BbibupaeTte
WhatsApp (ecnn oH JoCTyneH), Mbl nNepegagum Ball HOMep TenedoHa
komnaHum WhatsApp Inc. (pacnonoxerHon B CLUA), 4ToGbI noaTBEPAUTS,
4YTO Bbl SIBNAETEChb MOfb30OBaTefnieM 3Toro cepsuca. PekomeHayem Bam
NpoBEpPUTb CBOM HAaCTPOMKN KOH(PMAEHLMANBHOCTU U NPOYECTb MOSINTUKY
koHpmaeHumnaneHocTn WhatsApp, 4Tto6bl nonyuntb 6onee nogpobHyto
nHpopmaumo o ToMm, kak WhatsApp mncnonb3dyeT nepcoHanbHble AaHHble
nonb3oBaTernen CBOMX CEPBMCOB.

Ecnu B kayecTBe kaHana obOCNy>XuBaHWsi KIIMEHTOB Bbl BbibMpaeTe 4aTt B
coumanbHbIX CeTSX Wy OpYrMx MOCPEeOHUKOB (€Ccnv OH LOCTYMNeH), u3s
couManbHOM CETU UMM akkayHTa y nocpefHuka 6yayT umnopTupoBaTtbCs
HEeKOTOpble BallM MnepcoHalrlibHble AaHHble, Takne Kak uMa unm uma
nornb3oBaTernd. Kpowle TOro, NOMHUTE, YTO AaHHbIe, KOTOPble Bbl NepenaeTe
B 9TOT CepBUC, OyayT OOCTYMHbI Ballen CoOLManbHOM CETU NN NOCPEOHUKY
1 nognagatoT nop OeVcTBUE MX NONUTUMK KOH(UAEHUNANbHOCTU, NO3TOMY
Mbl PEKOMEHAYEM BaM NPOBEPUTH CBOU HACTPOMKM KOH(MAEHLNANBHOCTH
N NpoYecTb MOMUTUKA KOH(UOEHUMANbHOCTM COLManbHOM ceTu Wnu
nocpeaHunka, 4Tobbl NonyyYnTs 6onee NogPobHYH MHAOPMALINIO O TOM, Kak
OHW UCMNOMb3YIOT NEPCOHANbHbIE AAaHHbIE NONb30BaTENEN CBOUX CEPBUCOB.

4. B MapKeTUHroBbIX Lensax

Komnanus ITX MERKEN 6ynet o6pabaTtbiBaTh Balln JaHHbIE B OCHOBHOM
ONs cnegyowmnx uene:

= [1na nepcoHanusauuu ycnyr, npegnaraeMblX BaMm co CTopoHbl [TX
MERKEN, a Takke npegocTaBfieHUs Bam pekoMeHAauunh Ha
OCHOBE Ballero B3auMMogencTBus ¢ Hamu Ha [lnatdopme wu




LIENb
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aHanusa Bawero npodunsa nonb3oBaTtens (HanpumMep, Ha OCHOBE
BaLLeln NCTOpUM NOKYMNOK U MPOCMOTPOB B Gpaysepe).

Ecnn Bbl nognucaHbl Ha Hawy paccbiiky, ITX MERKEN
obpabaTbiBaeT BaLu nepcoHanbHble AaHHble ans
aAMMHUCTPUPOBAHMUA Bawen MNOANUCKWA, B TOM uucne ans
OTNPaBkM nNepCcoHanM3npoBaHHOW WHdOpPMaLUMM O HaLMX
TOBapax W ycnyrax npv NOMOLU pasnuyHbIX CPeACTB CBA3N (Taknx
Kak anekTpoHHasa noyta n CMC-coobuwerus). ITX MERKEN Takke
MOXeT NPeAoCTaBNsATb BaM 3Ty MHOpMaLMo NOCpeacTBom push-
yBEOOMIIEHWA B Crlyyae, €CfnvM OHW aKTMBMPOBaHbl Ha BalleM
YCTPOWCTBE;

= (OOpawaem Bale BHMMaHME Ha TO, 4YTO 0OpaboTka BaLKUX
NnepcoHanbHbIX [AaHHbIX BKIOYAeT aHanui Bawero npodwmns
nonb3oBaTensi MWNM KIWeHTa B LUENsX BbISBMNEHUs BalUMX
nNpeanoYTEHU 1 ydeTa Npu oTnpaBske Bam MHOPMaLMK TOro, Kakue
TOBapbl U ycnyrn B HanbornbLUen CTENEHN COOTBETCTBYIOT BalleMy
nepcoHanbHoMy cTunio. Hanpumep, ucxogos u3 Bawewn uctopum
MOKYyMNoK M MPOCMOTPOB (Hanpumep, B 3aBUCMMOCTW OT TOBapOB,
KoTopble Bbl OTKpbINMM Ans npocmotpa), ITX MERKEN 6yget
OTNpaensATb BaM peKoOMeHZauum O ToBapax, KOTOpble, C TOYKU
3peHuns ITX MERKEN, moryt 6biTb Bam uWHTepecHbl. Ecnn Bbl
ABNAETECh 3apPErMCTPUPOBAHHBLIM MOMb30BaTENEM, TO Bbl CMOXETE
BOCMOSb30BaTbCA QYHKUMEN HANOMMHAHWSA O 3aKa3e, KOTOpbIi Bbl
He 3aBepLUnnn.

=  [loMHUTE, YTO Bbl MOXETE OTMUCATbLCSH OT pPaccCbifIku B Noboe
Bpems 6e3 Kakux-nnbo AOMNOMHUTENbHBIX PacxofoB. OTO MOXHO
coenatb B pasgene natdopmbl "HoBOCTHasA pacchifika”, a Takke
cnenys MHCTPYKUMAM B KaXaoM yBegomneHun. Ecnu Bbl He xoTute
nonyyatb  yBeAOMIIEHMS,, TO  Bbl  MOXeTe€  OTKIOYUTb
COOTBETCTBYHOLLIYIO OMUUIO B BallEM YCTPOWCTBE;

Ona nokasa BaM peknamHbIXx o6bABRNeHWA B WHTepHeTe,
KOTOpble Bbl MOXeTe BuaeTb Mnpu noceweHun Beb-cantoB u”
NPUNOXeHW, HarnpuMmep, B couunanbHbIX ceTax. PeknamHble
O6'b9|BJ'IeHVI9|, KOTOpble Bbl BUANTE, MOTYT ObITb CJ'Iy'-laI7IHbIMI/I, HO B
HEKOTOPbIX Cry4asix OHM MOryT OblTb CBsi3aHbl C BalIMMU
NpeanovYTeHUsIMM UMM UCTOPUEN MOKYNOK U MPOCMOTPOB B
Opaysepe.

- Ecnu Bbl nonb3yeTtecb counanbHbiMu ceTamu, ITX MERKEN moxeT
npeaocTaBnATb KOMMAHUSAM, C KOTOPbIMUM Mbl COTPYAHMYAEM,
onpeneneHHy MHopmaumio, YToObl OHU MOTfM NoKasbiBaTb BaM
peknaMHble o0bsBNeHus Hawero OpeHga u, B oOwem nnaxe,
npegnaratb BaM M TakuUM MONb30BATENSAM, KaK Bbl, PEKaMHble
00BbABNEHNs], KOTOPbIE MPUHMMAKT BO BHUMaHMe Balw npodunb Ha
yKa3aHHbIX caiiTax coumarnbHbix ceTen. Ecnu Bel xoTuTe noapobHee
y3HaTb 00 MCNoNb30BaHUM BalUMX OAHHbIX U O TOM, Kak paboTtaet




LIENb

Moapo6GHee

peknama B couManbHbIX CeTSX, PEeKOMEHOYeM O3HaKOMWUTbCS C
NONUTUKOWN KOHUAEHLMANBbHOCTM CaNTOB TEX COLMAnbHbIX CETEN, B
KOTOPbIX Yy Bac eCTb npocumnu.

- ITX MERKEN Takke vcnonb3yeT Ballv AaHHble ANA NpoBefeHUs
pacyeToB M CErMEHTHOro aHanu3a no pekramMHbiM OObABMEHUSIM,
KOTOpble Mbl MOKa3blBaEM MNONb30OBaTeENsAM Ha nnaTdopmax
HekoTopbiX Hawwmx napTHepoB. C aTton uenbio ITX MERKEN
COTPYyAHMYaeT C Takumu TpeTbMMM  CTOpOHaMmu, KoTopble
npegnaraloT HaMm Heobxoaumytko TexHororuw (Hanpumep, channel
cookie, nukcenu 1 T.4.) ANA Ucnonb3oBaHusa 3TUx ycnyr. MNpocbba
umeTb B BUAY, 4To, X0Ts ITX MERKEN He npegoctaBnseTt Takum
napTHepam rMepcoHanbHble [AaHHble, MO KOTOPbIM BO3MOXHO
YCTAHOBUTb JIMYHOCTb, Mbl BCE e [aeM WM Kaxabli pas
onpefeneHHble  MOEHTUMUKALWOHHbIE  OaHHble  (Hanpumep,
NaeHTUMUKATOP, CBSA3aHHbIN C KakMuM-nnbo darnom cookie v T. n.).
Ecnu Bbl xoTenu Gbl y3HaTb 06 3TOM nogpobHee, 03HAKOMbTECH C
Hawenm Monutmkon ncnonb3oBaHna annos cookie. Kpome Toro, Bbl
MoXeTe cOpOCMTb CBOM peknamHbIvi MAEHTUMKATOP U OTMEHUTL
noka3 MepcoHanu3vpoOBaHHbIX PEKNaMHbIX OOBbSABNEHWUA HA CBOEM
YCTPOWCTBE, U3MEHWNB €ro HaCTPOMKM.

Ob6orawenvne paHHbix: Korga ITX MERKEN cobupaet Baiuu
nepcoHanbHble AaHHble W3  PasfuyHbiX  WCTOYHUKOB, Mpu
onpegeneHHbix obctoaTenscTeax ITX MERKEN MoxeT cBoAUTb MX
BOEOWHO, YTOObI nNy4ylwle MOHATbL BawmM NOTpebHOCTM U
npeanoyTeHUs, CBA3aHHbIE C Hallen npoaykumen n ycriyramm (B
TOM yucne ans uenemn aHanmaa, reHepnpoBaHusi
nonb3oBaTenbCkuX npodunen, MapKeTUHIoBbIX UCCnenoBaHuN,
KOHTPONS KayecTBa WM YCOBEPLUEHCTBOBAHWS B3aUMOLEWCTBUSA C
KnueHtamu). 3TO OTHOCUTCH, Hampumep, K cregyroLllemy:
kombuHnposaHue komnaHmen ITX MERKEN Balimx gaHHbIX B TOM
cnydvae, ecrniv y Bac ecTb 3apermctTpupoBaHHas yyeTHas 3anncb, HO
Bbl COBeplUaeTe MNokynky 6e3 perucrpauuun, Ucnonb3ysd TOT Xe
afpec 3reKTPOHHOW NOYThbl, KOTOPbLIN NPUBA3aH K 9TOW Y4YeTHOW
3anucu; aBToMaTmyeckasd KOMMUMnsuMs UHgopmaumm (Takow, Kak
agpeca IP u MAC wnu meTagaHHble), KOTOPYI Mbl MOXEM
npuBA3aTh K AaHHbIM, NPeAOoCTaBNEHHbIM BaMN HENOCPEACTBEHHO
B X04e Baluux AecTBuiA Ha Nnatdopme nnmn B NtoboM M3 Halmnx
MarasuHoB (Harnpumep, 3T0 MOXeT BbITb MHpopMaLms, cBA3aHHas
C BalWMMW MOKYyNKamMy B OObIYHbIX Mara3uHax WU OHMawH, C
BaLLUMMM NPeanoyTEHNaMN U T. A.).

Ona npoBedeHUss NMPOMOaKUMM (Hanpumep, Ans opraHu3auuu
KOHKYPCOB, PO3bIrpbIllei WM OTNPaBKU MNepevyHs TOBapoB B
HanuyMu Ha agpec ANEKTPOHHOW NOYThI, YKa3aHHbI Bamu).

[ns pacnpocTpaHeHna cpeaun nonb3oBaTenen Nnatdopmbl nnu
NnocpeacTBOM HaLUMX KaHanoB B coumasnbHbIX ceTsax doTorpadun




LUENb Moapo6GHee

unn un3obpaxeHun, KoTopble ObiM Bamyn ONybNMKOBaHbl B
OTKPbITOM LOCTYMNe MU B CBSI3M C KOTOpbIMY Bbl Npegoctasunm ITX
MERKEN CcBOE SIBHO BblpaXXeHHoe cornacwue ana
COOTBETCTBYIOLLEW LIenn.

5. AHanu3 nonb3oBatenbckoro | Korga Bbl 3axoaute Ha Hawy Mnatdopmy, ITX MERKEN nHgopmupyeTt Bac
OnbITa U Ka4yecTBa B Lenax 0 TOM, 4YTO Mbl Oyaem obpabaTtbiBaTb [aHHble O Ballen HaBurauum B
YAyYLEHUS HALLWX yCnyr aHANMUTUYECKNX U CTaTUCTUYECKUX LiensiX, B YaCTHOCTU, ASIst TOro YTobbl
MOHSATb, KakMM oOpa3om Mofb3oBaTeNM B3aUMOLEWCTBYHT C Hallewn
MnatdopMoii, a Takke C akLUSMK, KOTOpble Mbl MPOBOANM Ha OpYrux Be6-
canTax 1 B NPUNOXEHUsIX, C LEeNbl0 COBEPLUEHCTBOBAHNS HALLNX YCIyT.

Kpome Toro, ITX MERKEN nepuognyeckn npoBoaut uccnegoBaHus
KayecTBa M NPMHUMaeT Heo6xoAnMble Mepbl 4518 TOro, YToObl BbISIBUTb
CTeneHb YAOBMETBOPEHHOCTM HaLUMX KIMEHTOB W NoOnb3oBaTenen wu
onpegenuTb cdepbl N HanNpaBneHWs ANs yrny4lleHus.

3. KAKME 3AKOHHbIE OCHOBAHUA OAIOT HAM NMPABO HA OBPABOTKY
BALUUX NMEPCOHAJIbHbIX AAHHbIX

3aKoHHble OCHOBaHWS, AaloLme Ham npaBso Ha o6pa60TKy BaLUMX NepcoHalnbHbIX AaHHbIX, 06yCJ'IOBﬂeHbI, noOMnmMo
npo4yero, uendamu, B KOTOPbIX Mbl o6pa6aTb|BaeM nX, B COOTBETCTBUN C U3MOXEHHbLIM B TabNuue Huxe:

Lenb KOpuamnyeckne ocHoBaHuA
1. YnpaBneHue Bawen ITX MERKEN obpabaTbiBaeT Balwm AaHHbIe, NOTOMY 4TO 3TO HeO6x0AUMO
perucTpauuven B KayecTBe B COOTBeETCTBUM C MNpaBuNamMyM MW YCNOBUSIMMU, pPerynupyrowmmm
nonb3oBaTtens MNnatcdopmbl ucnonb3oBaHue lnardopmbl. NHbIMM cnoBamu, Ans Toro, 4ToObl Bbl

Mornn 3apermctpmpoBaTtbes Ha [NnaTtdopme B kayecTBe nonb3oBartend, ITX
MERKEN Heobxogumo o6paboTaTb BaliM nepcoHanbHble OaHHble. B
NPOTUBHOM CIly4ae Mbl HE CMOXEM agMUHUCTPMPOBAaTb Bally perncTpauuio.

Mbl nonaraem, 4YTo y Hac eCTb 3aKOHHbIN MHTEpPEeC CBSA3bIBaTb C BalIWM
aKKayHTOB MHGOPMaLUWIO O MOKyMkax W [daHHble O BaluxX OeWACTBUSAX,
cobpaHHble No pa3fMyHbIM kaHanam MnaTopmbl.




Uenb

KOpuanyeckne ocHoBaHUA

2. Ina 3aKkno4YeHna n
MUCNOJIHEHMA AoroBopa
Kynnu-npogaxu ToBapoB Unu
oKasaHus ycnyr

Mbl obpabaTbiBaem Balyv [aHHble, MOTOMY 4YTO 3TO HeobGXxoaumo Ans
3aKMYeHns ¢ BaMmn goroBopa Kynnu-npoAaxu TOBapoB UMM OKa3aHus
ycnyr.

OnpepeneHHass obpaboTka AaHHbIX, CBS3aHHbIX C MPOLECCOM MOKYMKM,
aKTUBMPYETCS NULIb NOTOMY, YTO Bbl 3TO 3anpaluMBaeTe Unu paspeLlaeTe,
Kak 9TO NPOUCXOOUT B Crnydae XpaHeHusl nnaTeXHbIX AaHHbIX Ans Oyayuimnx
MOKYMOK UMW ANsi BKIOYEHNUs onumii onoeeLleHns «CKopo B npogaxe» unm
«CHoBa B npogaxe» (Npu Hanuuum Takmx yHKUmMI). B ykaszaHHbIX criydasx
obpaboTka BawWx [daHHbIX OCYLUECTBISETCS Ha OCHOBaHMM BaLUEero
cornacusa. Kpome TOro, wmbl o6pabaTbiBaeM [aHHble O Ballem
MECTOMNONOXEHUN, Koraa Bbl AaeTe Ham cornacue Ha npeariokeHne Bam
KOHKPETHBIX YCINYr Yepes NpuroXeHne npu noceLLeHmMm HEKOTOPbIX U3 HaLLnX
MarasvHoOB.

Mbl cumTaem, 4TO y Hac MMeeTCs 3aKOHHOe MpaBO Ha npoBedeHue
HeobxoAMMbIX Npoueayp NPOBEPKM MPK 0OHOPMIIEHMI MOKYMKN UNn Bo3BpaTa
B LendaxX BblABNeHUA U npegoTepalleHna noteHymnanbHoro 3J'IOyI'IOTp€6]'IeHI/IF|
WM MOLLEHHNYECTBA NpW Mcnonb3oBaHum MNnatgopMbl. Mbl NOHUMaeMm, 4To
obpaboTka Takux OaHHbIX OTBEYaeT MHTepecam BCeX 3a4eNCTBOBAHHbIX
CTOPOH: ANs Bac, MOCKOSbKy 3TO MO3BONSAET HaM MPUHATb Mepbl, YTOObI
3allnNTUTb BaC OT MOMbITOK MOLWEeHHNYeCcTBa, npeanpmHMMmaemMblX TpeTbMU
CTOpOHamMmun, " AOnda Hac, NOCKOJIbKy 3TO MNO3BONAET HaM He O0NnyCTUTb
HeCaHKUMOHMPOBAHHOIO MCNOJ1b30BaHUA I'Inachopr|; Ana Bcex Halux
KMMeHTOB M obLiecTBa B LEMOM, MOCKOMbKY 3TO 3aluiaeT UX MHTepechl
nyTem NpeaoTBpaLLEHNsi MOLUEHHUYECKUX OEACTBUN N UX BbISBMEHWS B Tex
crnyyasx, korga OHW BCE e COoBepLUatoTCS.

3. ObcnyxuBaHue KNMEHTOB

Mbl cuMTaem, YTO y Hac ecTb 3aKOHHOe NMpaBo OTBeYyaTb Ha Nobble BalLu
3anpocbl, NofJaHHble BaMU Yepe3 pasfivyHble UMeloMecs KaHasbl CBSI3W.
Mbl noHMMaeM, 4To 06paboTka TakMxX AaHHbIX TakKe COOTBETCTBYET BaLLUM
MHTepecam B TOW CTereHu, B KOTOPOW OHa NO3BOMSAET HaMm OKasblBaTb AN
Bac COOTBETCTBYIOLLYIO MOAAEPKKY W OTBeYaTb Ha BO3HMKalOLME Yy Bac
BOMPOCHI.

B yacTtHocTu, obpaboTka Bawmx OaHHbIX HeobxoovMma AN UCMNONIHEHUsA
JoroBopa Kynnu-npogaxu npu obpalleHnun K Ham Ans paspelueHus
HenpeaBMOEHHbIX CUTyauui, CBSI3@HHbIX C BalMM  3aKa3oM  WUnu
TOBapoM/ycnyron, npuobpeTeHHbIMM NocpeacTeoM natdopmel.

Ecnu Baw 3anpoc cBsi3aH C WCMNOSIHEHWEM BalUMX NpaB, O KOTOPbIX Mbl
NHOPMUPYEM Bac HUXKE, UMW NPETEH3UI B OTHOLUEHUN HaLlel NpoayKuum
Wnn ycnyr, To B 3TOM crlydae Mbl 06nagaemM 3akoHHbIM NpaBoM Ha 06paboTKy
BallMX [aHHbIX B UensAX CcoOMaeHMs HaWux pPUaUYecKux
o6sa3aTenbCTB.




Uenb

KOpuanyeckne ocHoBaHUA

4. MapkeTuHr

ITX MERKEN umeeT 3akoHHOe MnpaBo Ha 00paboTKy BalUMX [OaHHbIX B
MapKeTUHIOBbIX LleNsiX Ha OCHOBaHUW COrflacusi, KOTOpoe Bbl HAM JaeTe,
HanpuMep, cornallasch Ha NonyyYyeHne NepcoHann3npoBaHHOM NHopMaLmm
Mo pasnuyHbIM KaHanam, cornallasicb Ha nonyyeHue push-ysegomneHun Ha
BalleM MOOWMbHOM YCTPOMWCTBE, YCTaHaBNMBasi HA HEM COOTBETCTBYOLLME
HacTPOMKM KOHbUAEHUMANBHOCTK, COrnawasacb C HacTporkamun hannos
cookie, TMGO B MOMEHT NPUHATUS FOPUONYECKNX YCITOBUIA U MOSNOXEHMIN OIS
yyactva B MNpomoakumM unu ana nybnukaumm Bawmx udobpaxeHu Ha
MnaTdopMe unm Hawmx kaHanax B coumarnbHbIX CETSIX.

ITX MERKEN cuntaetr, 4T0 uMeeT 3aKOHHOEe npaBO Ha npoBedeHue
npodMnMpoBaHnst Ha OCHOBAHUN TOW MHAOPMALMKU, KOTOPYID Mbl MMEEM O
Bac (BKMYas Bally UCTOPMIO NMPOCMOTPOB B Opay3epe, NpeanoyTeHnn unm
MOKYMOK), @ TaKkKe Ha OCHOBaHMM NEPCOHAamNbHbIX AaHHbIX, KOTOPbIE Bbl HAM
npegocTaBunu, B TOM 4YMCie O BO3PACTHOW rpynne unu sidbike, B LENsiX
OKasaHus BaM NnepcoHann3npoBaHHbIX ycnyr unm nokasa
nepcoHann3npoBaHHON WHdopMaumm Ha Hawen [Mnatdopme wnm Ha
nnatcpopmax TpeTbMX CTOPOH, a Takke B uendx oboraweHus AaHHbIX,
nockonbky ITX MERKEN noHumaeT, 4To Takme gaHHble obpabaTtbiBatoTcs
TaKKe U B BalUMX MHTEpecax, Tak kak 3TO MO3BONSAET BaM yNyylluuTb Balle
BreyaTneHve Kak nonb3oBartens oT B3aumoaenctaua ¢ Hawewn MNMnatdgopmon
W MonyyYnuTb JOCTyn K WHopmauum B COOTBETCTBMM C  BallUMU
NpeanoYTEHNSIMU.

5. AHanu3
nonb30BaTesIbCKOro onbIiTa u
KayecTBa

Ha ocHoBaHun cBoero 3akoHHoro uHtepeca ITX MERKEN aHanusunpyet
Nonb30BaTENbCKUA OMbIT U CTEMNEHb YOOBINETBOPEHHOCTM MONb3oBaTenen
Mnatcopmoni. OBpaboTka 3TUX OaHHbBIX TakkKe OCYLLEeCTBNSAETCHA B BalUUX
MHTEpecax, MOCKOMbKy ee Lenb 3aknyaeTcsa B yhy4ylleHun Ballero
Nnonb30BaTeNbCKOro onbiTa M nNpegocTaeneHnn Bam 6onee kayecCTBEHHbIX
ycnyr.

4. KAK 4OJIrO Mbl XPAHUM BALUU NEPCOHAIbHbBIE AAHHbLIE?

CpOK XpaHeHUus BalluX nepCcoHanbHbIX AAaHHbIX 3aBUCUT OT uenen, B KOTOPbIX BbINOITHAETCA UX 06pa60TKa, B

COOTBETCTBUM C YKa3aHHbIM HUXe!:

Lenb

CpOK XpaHeHUs NnepCoHalsribHbIX AaHHbIX

1. YnpaBneHue Bawen
perucrpaumen B KayecTBe
nonb3oBarensa MNnardopmbl

ITX MERKEN 6ygetr o6pabaTtbiBaTb Bawu [daHHble B TeYeHMEe BCEro
BPEMEHW, Moka Bbl OCTaeTeCb 3aperncTpyMpoBaHHbIM MONb3oBaTernem (1o
€CTb A0 Tex Nop, Nnoka Bbl He peLunTe oTkazaTbCsA OT MNOAMMUCKN).
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Llensb CpOK XpaHeHusi NepCoHarNbHbIX AaHHbIX

2. CocTaBneHue 1 Mbl obpabaTbiBaemM Baly AaHHbE B TEYEHWE CPoKa, HEOGXOAMMOro Anst

MCnornHeHue [oroeopa 3aKMOYEeHUT UM UCTIONHEHUA [O0roBopa  Kynnu-npoaaXku TOBapoB MNU

Kynnu-npoAaxv TOBapoB UMK | oKasaHusl yCryr, B TOM YUCMEe NOTEHUManbHOro Bo3Bparta TOBapoB, a Takke

OoKasaHua ycnyr *anob unu npeTeH3ui, CBsi3aHHbIX C NPUMOBPETEHNEM yKa3aHHbIX TOBapOB
Wnm ycnyr.

B HekoTOpbIX criyyasx mbl obpabaTtbiBaeM AaHHble NULbL OO TeX Nop, noka
Bbl He npumeTe pelleHne o6 oGpaTHOM, Kak, Hanpumep, B Criyyae cC
NNaTeXHbIMW AaHHBbIMW, KOTOPbIE Bbl 3aMpOCKIIM COXpaHUTb Anst Byaywimx
MOKYMNOK (ecnu Takas (PyHKUNS NpeaycmMoTpeHa).

3. OSCHy)KVIBaHMe KITMeHTOB Mbl 06p36aTblBaeM Balln nepcoHalbHble OaHHble B Te4YeHue CpoKa,
Heob6xoaQuMoro Ansi oTBeTa Ha Ball 3anpoc.

4. MapKeTuHr ITX MERKEN 6yget obpabaTtbiBaTh Baly gaHHbIe 4O TEX MOP, NOKa Bbl He
OTKaXeTecCb OT NOAMUCKA HA HOBOCTHYHO PacChbIfiKy.

AHanornyHeim  obpasom, ™Mbl Oygem nokasbiBaTb Bam  peknaMHble
06bABNEHNs C y4eTOM BallnX MHAUBMAYarNbHbIX MIHTEPECOB A0 TEX MOp, Noka
Bbl HE M3MEHUTE HACTPOWKM Ballero ycTponcTtea, bpaysepa vnu dannos
cookie Taknum obpasom, 4TOOLI OTO3BaTbL COOTBETCTBYHOLLEE pa3peLLeHue.

Ecnn Bbl yyacTByeTe B MPOMOAKUMSAX, Mbl COXpaHsieM BallX [aHHble B
TeyeHue wecTu (6) mecaueB C MOMEHTA 3aBEpPLUEHNS akuuu.

5. AHanus ITX MERKEN 6yget obpabatbiBaTb Balum gaHHbIE NO Mepe HeobxoaumocTu
Nnonb30BaTesNIbCKOro onbiTa U | B Te4yeHWe cpoka, HeobXxoAuMOro Ham Ans BbINOfHEHWS TOW WAM WMHOW
KayecTBa npoueaypbl WM nNpoBeAdeHWs uccredoBaHus B uensx obecneyeHus

kayecTBa, Mbo Ao Tex nop, NokKa Mbl HE cAefaeM Balln AaHHble 6pay3epa
adHOHUMHbIMW.

HecmoTps Ha To, 4To Mbl 06pabaTbiBaeM Baluu AaHHbIE CTPOro B TeYEHUe cpoka, HeoBXoaAnMOoro Ans 4OCTUXKEHMS
Tpebyemoli Luenu, B fanbHenwemM Mbl obecneunBaem Ux Hagnexallee XpaHeHve 1 3alMTy Ha BpeMsi, B TeYeHne
KOTOPOro MOryT BO3HWKHYTb OTBETCTBEHHOCTb B CBSI3W C MX 0OpaboTKOM B COOTBETCTBUM C [AEWCTBYHOLLMM
3akoHoaaTenbCcTBOM. Mbl  yaansem BalW MepcoHasbHble [daHHble N0  UCTEYEeHWM Ccpoka [OaBHOCTW,
npeaycMOTPEHHOro ANnst NOTEHUManbHOM OTBETCTBEHHOCTMW.

5. NEPEOAEM 11 Mbl BAWWWX AAHHbIE TPETbUM JIULIAM

[na pocTmxeHus uenen, ykasaHHbIX B 3ToM MNMonutuke KOHMOUAEHUNaNnbHOCTN U UCNONb30BaHUsS hannos cookie,
Mbl [AOMMKHbI OBecneynTb JOCTYN K BalMM MepCcoHarnbHbiM AaHHbIM KoMnaHuam rpynnbl Inditex, a Takke
TpeTbUM nuuam, NpeJocTaBnALWLNMM HaM NOSAEPXKKY B OKa3aHUW BaM YCryr, B TOM Yucne:

u CpMHaHCOBbIM yypexnoeHnam,;
u yypexageHuam n cny>|<6a|v|, 3aHMMarLwWnmcAa BbiaBlIeHUeM U npeaoTBpawieHnemMm MowWeHHU4YeCcTBa,

" nocTtaBLiMKaM TeXHONMOrM4YeCKMX u aHarimTUu4eCKnX ycnyr,
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*  [OCTaBLLUMKM U MAPTHEPbI MO OKa3aHWUIo YCNyr, CBA3aHHbIX C TOFTMCTUKOW, TPAaHCMOPTOM M [OCTaBKOW,
n/unu ux napTHepcKUe NpeanpuaTus;

" KOMMNaHnAM, OKa3blBakOLLUM YCIyru, cBA3aHHbIe C OGCHy)KVIBaHVIeM KITMEeHTOB,

" I'IpOBaVI,D,epr ycnyr v napTtHepbl, MMerLline OTHOWLEeHNE K MAapKeTUHry n peKkname, Takme Kak Beb-
CanTbl coumanbHbIX ceTen, peKnamMHble areHTCcTBa U nNapTHEpPbl MO peKriamMe, KOTopble B HEKOTOPbIX
cny4dadax MoryT [EencTBOBaTh B KAYECTBE COBMECTHbIX KOHTPONEpPOB.

B uensax addeKkTMBHOro okKasaHusi YCIyr HEKOTOpble M3 3TUX YYPEeXOeHWn pacrnonioXeHbl 3a npegenammu
EBponenckon akoHOMUYECKOI 30HbI, B CTpaHax, KOTopble 06ecneynBaoT ypoBEHb 3alMThl AaHHbIX, OTIIMYHbIA OT
EBponerickoro Coto3a. B Takux cnyyasix Mbl MHGOPMUPYEM Bac O Mnepedaye BalUMX MEpPCOHanbHbIX OAaHHbIX
C cobnroageHnemM Heo6XoANMbIX Mep NMPeaoCTOPOXHOCTU N ob6ecneuynBas 6€30MacHOCTb BalUMX AAHHbIX, C
MCNoNb30BaHMEM Haumbonee yaooOHbIX WHCTPYMEHTOB MEXAyHapoAHOW nepedayn [daHHblX, Hanpumep
CTaHOapTHbIX [OroBOPHbLIX YCMOBWUA, W IOObLIX COOTBETCTBYHOLUMX AOMOSNHUTENbHLIX Mep. , . Bbl MoxeTte
03HaKOMUTLCHA c JaHHbIMMK CtaHaapTHbIMK NONOXEHNAMMU Aoroeopa no cnegytouiemn
ccbinke:_https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-
transfer-personal-data-third-countries _en.

B cny4yae, ecnu Mbl npogagum unv nepefagvMm BeCb UM YacTb Hallero bMsHeca UM akTMBOB APYrov KOMMaHuu,
Bxogsiuen B rpynny Inditex unv He BxogsLLen B Hee, Unv ecrnin kakasa-nnbo gpyras koMMmepyeckasa onepauus byoet
peanusoBaHa B pe3ynbTaTe KOpnopaTUBHOM peopraHmu3aLmm, Mbl MOXEM PacKpbiTb BalLW MEPCOHAarNbHbIE AaHHbIE
noTeHuManbHOMYy nonyyaTento Takoro GusHeca unu akTMBOB. B cnyyae Takom npogaxuv vnu nepefayun Mol
NPUNOXNM pasyMHbI€ yCUnns 4 Toro, 4Tobbl nonyyatens MCNonb30Basn NpegoCcTaBeHHbIe BaMu NEPCOHanNbHbIe
OaHHble B COOTBETCTBUM C Hawen [NonMTrukon KoHUAEHUMansHOCTM U UCNONb30BaHNs dannos cookie. B atom
crny4ae Mbl CYMTaEM, YTO Y HaAc eCTb 3aKOHHbIN MHTEPEC, COCTOSILLMIA B peopraHn3aumm Halewn KopnopaTuBHON

CTPYKTYpbI.

Kpome Toro, ecnu Bbl peLunte ucnonb3oBatb [1natdopmy Ha pasHbixX pbiHKax (T. €. co3aaTb 3aperncTpupoBaHHbIe
aKKayHTbl C OHUM W TEM e afjpeCcoM 3MEKTPOHHOW MOYTbl Ha pasHbIX pbiHKax), HAM MOXeT noTpeboBaTbcs
pacKpbITb UK NepefaTb MHOOPMAaLMIO, CBA3aHHYHO C BalLMM akkayHTOM WIn Ballel AesiTEeNbHOCTBI0, KOMMaHUAM
6peHpa, paboTallMM Ha 3TUX pbiHKax, B TOW Mepe, B KaKOW OHWU MPUHMMAlOT HEenocpefcTBEHHOE yyacTue B
JOCTWXeHUM nmobor u3 Lenen, onvcaHHbIX B pasgene 2. Mbl cuMtaeM 3TO HeOOXOAMMbIM B COOTBETCTBUU C
HaLUMMK B3aUMHbIMU UHTEPEecaMu 1 NPeanoyYTEHNSIMU.

Momumo atoro, ITX MERKEN yBegomnseT Bac, 4YTO Bawu [aHHble OyayT nepefaHbl Hallemy FOfOBHOMY
npegnpuaTtuio Industria de Disefio Textil, S.A. (Inditex, S.A.), aBnsoLWeMyca XONaNMHroBON KOMMNaHWen rpynneol
Inditex, koTopas pacnonoxeHa B icnaHuu, B COOTBETCTBMU C 06A3aTeNbCTBAMM FONIOBHOMO NPeAnpuUATUS.

6. KAKUE NPABA Bbl UMEETE B CJTYHAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 0653yemcsa obecneumBaTb KOHPUOEHUMANBHOCTD BaLUMX MEPCOHasbHbIX OAHHBIX, @ Takke Heobxogumble
YyCroBuUsl ONs1 OCYLEeCTBIIEHMA Bawux npaB. Bbl MoxeTe ocyllecTBATb CBOM MpaBa GecnnarTtHo, OTNpaBuB
NMMCbMO Ha eAWHbIA agpec 3NeKTPOHHOM nouThbl (dataprotection@zara.com) ¢ ykasaHUEM MPUYUHBI Ballero
obpalleHnst 1 npaBa, KOTOPOe Bbl XOTUTE WUCMOMHUTL. B cnyvyae HeOOXOAMMOCTM Mbl MOXEM MOMPOCUTL Bac
NpeAoCTaB1UTb HaM KOMUIO JOKYMEHTA, YAOCTOBEPSIOLLEro BaLly FIMYHOCTb.

Kpome TOro, Mbl MOXXeM NpeanoXnTb BaMm BO3MOXHOCTb OCYLLECTBNATL CBOM Npasa W 3agaBaTb CBOM HAaCTPOMKK
KOH(pMAEHUMANbHOCTU NPY UCNONB30BaHUN HEKOTOPBIX HALLMX YCAYr UK NyTEM NpefocTaBneHns onpeaeneHHbIX
KaHanoB B paMkax Hawewn Nnatdopmbl.
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B 4yacTHOCTM, He3aBMCMMO OT LEenu n ropnan4eckmnx OCHOBaHWUM Ans O6pa6OTKI/I BalMX AOaHHbIX, Bbl nmeete
cnepyrouwme npasa:

. Sal'lpaLUVIBaTb AOCTYynN K nepcoHalnbHbIM AaHHbIM, Haxo4AWNMCA Yy Hac Ha XpaHEeHUW. HanomuHaem
BaM, 4YTO eClin Bbl ABNA€TeCb 3apernctpupoBaHHbIM MOJib3OBaTENEM nﬂaTd)Oprl, Bbl MOXeTe
03HaKOMUTLCH C 3TON MchopmaumeVl B COOTBETCTBYHOLLEM pa3fesie Ballero akkayHTa.

e TpeboBaTb BHECEHMS UCNPABNEHUA N U3MEHEHUN B NepCoHarnbHble AaHHbIE, HAXOASALWMECS Y Hac Ha
xpaHeHun. O6palwaem Balle BHUMaHWE, 4YTO €CnNM Bbl SBNSETECh 3aPErNCTPUPOBAHHBIM
nons3osBartenem natopmbl, TO Bbl MOXETE U3MEHSTb UMM OBGHOBNATL BallM NePCOHarbHbIE JaHHbIEe
B COOTBETCTBYIOLLEM pa3gerne Balwlero akkayHTta Ha [Nnatcopme. Obpallaem Balle BHMMaHWE Ha TO,
YTO MpegocTaBnAsg HaMm JOCTYN K BallMM NepcoHarnbHbIM JaHHLIM NMOCPEACTBOM MOObLIX CPEACTB, Bbl
00sa3yeTecb rapaHTMpoBaTb MX TOYHOCTb M AOCTOBEPHOCTb, a Takke YyBeAOMMSATb Hac 06 ux
n3MeHeHnsx. Bbel HeceTe OTBETCTBEHHOCTb 3a Ntobown ywepb, npudmMHeHHbI Mnatdopme munu nuuy,
oTBevawoemy 3a lNnardopmy, nnu nobomy TpeTbeMy nuuy, B Criydyae coobLEeHNa Ham oLWnBOYHON,
HETOYHOW M HenonHoM nHdopMauuio npu permctpaumm. Obpallaem Bale BHMMaHMe Ha To, 4YTO, Kak
npaeumno, ot Bac TpebyeTca NnpeaoCcTaBUTb HaM TOSbKO BallM NepCOHarnbHble AaHHble, @ HE JaHHbIe
TPeTbUX NUL, 3a WCKMYEeHMEeM Tex cny4vaeB, korda [lonMTUKOM KOHMMAEHUMANbHOCTU U
ncnonb3oBaHusa gannos cookie npegycmMoTpeHo obpaTHoe.

e 3anpawwuBaTb yAaneHue BalUMX NEpPCOHamnbHbIX AAHHbIX, B TE€X CMyyasx, Korga oHu Gonblie He
TpebytoTcs Ans uenew, Ans KOTopbIX Ham Heobxoaumo 6bino obpabaTtbiBaTh UX, Kak ykasaHo BbILUe,
Unu B crnyyasx, koraa mbl 60nbLUe He pacnonaraemM 3akOHHbIMU OCHOBaHMSMU Ha Ux 06paboTky.

e 3anpawvBatb ypaneHuMe WM orpaHuMyYeHue oOpaboTKM BalMX MEPCOHanbHbIX AaHHbIX. JTO
nogpasymeBaeT, YTO B OnpefdeneHHbIX Cryvasx Bbl MOXEeTe 3anpoCuTb NMPUOCTaHOBKY 06paboTku
BaLUMX AaHHbIX UMM UX XpaHeHne B TedeHne bonee onroro cpoka, 4em 310 Heobxoanmo.

Ecnu Bbl fanu Ham cBoe paspelueHue Ha 06paboTKy BalLMX AAHHbIX B KaKUX-NMOO Lensx, TO Bbl TaKKe uMmeete
npaBo O0TO3BaTb yKa3aHHOe pa3pelleHue B nob6oi MoMeHT. HekoTopblie 13 06CTOSTENBLCTB, B CUITY KOTOPbIX
Bbl MOXeTe 0T03BaTb CBOE paspelleHue, U3NOoXeHbl B pasfene 2, roe npeacTaBreHbl Lenu obpaboTku Balumx
nepcoHarnbHbIX AaHHbIX.

Ecnu Bbl He xenaete, 4TOObI Mbl HanNpaBNAnNM UHPOPMaLMIO TPETbMM CTOPOHAM Afis NMoKa3a BaM peKnaMHbIX
006BbsABNEHMI, OTKa3aTbCA OT STOrO MOXHO HECKONbKMMMK cnocobamu, Hanpumep U3MEHMB HAacTPOWKM Ha CBOEM
YCTPONCTBE, M3MEHMB HACTPOWKM Opay3epa u (unu) dawnoB cookie, a Tawkke nyTeM NpocMOTpa MONUTUKM
KOH(pnaeHUMansHOCTN M NPOBEPKM HACTPOEK Ha canTax coumanbHbIX CeTen, rae y Bac ecTb npodounn, unm xe
OTNPaBKW HaM 3IIEKTPOHHOIo NUCbMa Ha yKa3aHHbIV Bbllle afpec 3NeKTPOHHOW NoYThl ¢ MHopMaLumen o Ballem
3anpoce.

B cnyuasx, korga mMbl 06ragaem 3akOHHbIM NMpaBoM Ha 06paboTKy BalMX NepCoHarnbHbIX AaHHbIX Ha OCHOBaHWK
BalLero cornacusa unu B Lensx AOroBopa, Kak ykasaHo B pasgene 3, Bbl Takke MMeeTe NpaBO 3anpocuTtb
nepegayy BalMX MEePCOHarNbHbIX AaHHbIX. OTO O3HayaeT, 4yTo Bbl OydeTe VMMeTb MpaBO Ha MOsyyeHue
NpefoCTaBreHHbIX HaM NepcoHarnbHbIX AaHHbIX B CTPYKTYPUPOBAHHOM, YHMBEpPCAribHOM M MallMHOYUTaeMOM
dopmaTe, a Takke Ha nepegady uUxX APYrMM y4pexaeHWsm Hanpsmyto, 6e3 Kakmx-nmbo npenaTcTBUiA C Hallen
CTOPOHBI.

Kpome Toro, B Tex cnyvasix, korga obpaboTka BaluMx AaHHbIX OCHOBaHa Ha HalUMX 3aKOHHbIX MHTepecax, Bbl
Takke MMeeTe NpaBo Bo3paXaTb NPOTMB 00paboTKM BaLLMX NEPCOHANbHbLIX AAHHbIX.
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HakoHeu, Mbl MHGOPMMPYEM Bac O TOM, YTO y Bac eCTb MpaBO MOAaBaThb Karobbl B KOHTPOSbHbIE OpraHbl,
OTBETCTBEHHbIE 3a 3aLLMTY NEePCOHaNbHbIX AaHHbIX, B YAaCTHOCTU, B CrieaytoLMe YYpeXaeHus:

* HwugepnaHackoe areHTCTBO Mo 3alumTe AaHHbIX (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

*  MwuHnctepcTBo 3koHOMUMKM  AsepbanmpkaHckon Pecnybnukn, [ocygapctBeHHass cnyxba no
aHTUMOHOMOMBHON MONUTUKE U HaA30py 3a NOTPEebUTENbCKMM pbiHKOM, MUHUCTEPCTBO TpaHcnopTa,
CBS13U U BbICOKUX TexHoNornm AsepbarmxaHckon Pecnybnuku.

7. YTO NPOUCXOAUT, KOraA Bbl NPEAOCTABINAETE HAM OAHHbIE
TPETbUX CTOPOH WUITN ECJIN TPETbA CTOPOHA NPEAOCTABUIA
HAM BALUU OAHHBIE?

Mbl npeanaraeM cyHKUMM UNK yCrnyrn, Tpebytolme oT Hac 06paboTKM NepcoHarbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, Kak Mosfib3oBaTeNlb UMM MoKynaTenb, OOMKHbI NPeaoCTaBUTb HaM, Hanpumep, ANS akTuBauuv u
OTNpaBKkM MNOAAPOYHON KapTbl WM ANS WUCMONb3OBaHWS MOAAPOYHOro Bayyepa B MPUNOXEHWM (Tam, rae
npeanaratoTcs Takne BO3MOXHOCTM) UMW B ClyYae aBTopU3aLIMmn TPeTbe CTOPOHbI AN NOMNyYeHNs 3aKasa B HaLLmnX
marasuHax Wnu napTHepCKMX opraHusaumax. Ecnu Bbl NnpedocTaBnsete HaM MepcoHanbHble AaHHble TPeTbuxX
CTOPOH UMK ecny HaM HeoBGX0AMMO 3anpPOCUTb AaHHbIe TPEeTbel CTOPOHbI MPU MOMyYeHUN 3akasa Ha Balle UMs ,
Bbl NOATBEPXKAAETE, YTO YBEAOMUIIM TaKyH TPETbio CTOPOHY O HEOGXOAUMBIX HaM Lensix 1 cnocobe o6paboTky ee
NepcoHanbHbIX AaHHbIX.

Ecnn kakas-nnbo TpeTbA CTOPOHa npefoctaBuia HaM Balln [aHHble U ecnn Bbl NpeaocTtaBuIin UX caMu,
BOCMNOJ1b30BaBLUNCb (byHKLI,VIGVI mnnm ycnyr017|, 3anpoweHHbIM OAHMM N3 HallnX nonb3oBartenien, TO Mbl 6yp,e|v|
Mcnonb3oBaThb BbllleyKa3aHHble OaHHblE O1A ynpaBlieHUA Takomn (pyHKLI,I/IGVI mnnn YCHYFOVI B KaXXgoOM KOHKpeTHOM
cny4ae B npeagenax uenen, YKa3aHHbIX B HacToswen MNonuTtuke KOH(bI/Iﬂ,eHLI,MaﬂbHOCTI/I, CCblJ1IKa Ha KOTOpYHo BCcerga
BKITOMaeTCs B HalM coobLLeHms.

8. UBMEHEHUA B NOJIMTUKE KOHPUAEHUWAIIBHOCTU U
NCMOJIb3OBAHUA ®ANNOB COOKIE

Mbl MOXXeM Ha CBOe YCMOTPEHUe BHOCUTb U3MEHEHUS B copepxaHue AaHHom Monntuku KoHuaeHumManbHOCTU 1
ncnonb3oBaHus cannos cookie. B aTom criyyae Mbl yBegomMum Bac 06 yka3aHHbIX U3MEHEHUSX, UCMOoNb3ys ANnd
3TOro 7e unu wuHble dyHkumm lMnatgopmbl (Hanpumep, GaHHep, BcnnbiBakowee yBegomneHwe unu push-
yBegomneHue). Kpome Toro, Mbl MOXEM HanpaBuUTb COOTBETCTBYIOLLEE YBEJOMITEHNE Ha BaLl aapec dNeKTPOHHOMN
noyTbl B Cry4Yasx, Korga OCYLEeCTBNsSeMble W3MEHEHUs TaK WM MHave CBsA3aHbl C  3awuTon Ballew
KOHUAEHUNanbHOCTW, YTOObI Bbl MMENW BO3MOXHOCTb O3HAKOMUTbCA C YKasaHHbIMU W3MEHEHUSMWU W Npu
XenaHum oTKasaTbCA WM OoTIMcaTbCs OT Jobon ycnyrm munu onuun. Mbl pekoMeHOyem Bam MNepuoamnyecky
npocmatpuBatb [MONUTUKY KOHMOMAEHUWANbHOCTU U WUCMNOSb30BaHUA )anfoB cookie Ha crnyyan BO3MOXHbIX
M3MEHEHV, a TakKe WU3MEHEHWA U YnyyvylweHWn B WHTEPaKTUBHOM pexume. [aHHbIM OOKYMEHT MOCTOSIHHO
HaxoguTcsa B cBOOOAHOM A0CTyne Ha Hawewm Beb-canTe n B Hawem [MpunoxeHuu.

9. MHOPOPMALIUSA O ®AUNAX COOKIE

Ml ucnonb3yem cannsl cookie n apyrne aHanormyHble cpeactea Ans 6onee yaoo6GHOro UCNoONb30BaHNUA Hallewn
MnaTtdopmbl, 4TOObLI MonyyYaTb MHOpMaUUo O B3aMMoZencTBMM nonb3oBatens c¢ MNnatdopmon, a Takke, B
OnpeaerneHHbIX cry4vasx, YToObl MMeTb BO3MOXHOCTb MoKa3biBaTb BaM peknamy, UCXOA4A M3 Ballux NpeablayLmnx
NpocMOoTpoB. lNMoxanyncra, 03HaKOMbTECh C HUXENPUBEAEHHOW MHopMauuen, YTobbl nony4ntb 6onee To4Hoe
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npencraBneHne o d)a|7|nax cookie n o cxoxmx MHCTPYMEHTaX, KOTOPbl€ Mbl UCMOJ1b3YyEM, 00 X Ha3Ha4YeHnn, O TOM,
KaK ynpaBJidTb BallMMn npeanovYTeHnAMun, a Takxke gpyrme nojie3Hble ceBeaeHuA.
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MonuTtuka ncnonb3oBaHusA cpannoB cookie

NPEXAE YEM HAYATD...

B gaHHOM nonutuke mMcnonb3oBaHusi annoB cookie npeactaeneHa MHdopmauus o6 MCnonb3oBaHUN hannos
cookie 1 NOXOXnX yCTPOWCTB, YCTaHaBMMBaEMbIX HA TEPMUHAIbI HALLUX KITMEHTOB U1 Nonb3oBaTtenen. B otaenbHbix
cnyyasax dannbl cookie MoryT ObiTb CBsidaHbl C 0OpabOTKOM MNepcoHanbHbIX OaHHbIX, B CBA3W C YEM Mbl
peKOMEeHAYyEeM O3HAaKOMUTBCA C OOKyMEHTOM «[llonuTuka KoHUOEHUManbHOCTMY, AOCTYMHbIM Ha Hallen
Mnatcopme, ecnu Bbl XOTUTE Yy3HaTb, Kak Mbl obpabaTbiBaem nepcoHanbHble AaHHble HaluX KAMEHTOB W
nonb3oBarteneu, kak BOCNOb30BaTbCA CBOMMUY NpaBaMun NN Kakyto TEPMUHONOTMIO Mbl MPUMEHSAEM B OTHOLLIEHMU
Hawen Mnatdopmel (BeG-canTa, NpUNoXeHUs unm usnyeckux MarasmHoB).

WHOOPMALIUA O ®AUNAX COOKIE

Y10 Takoe chann cookie?

dainn cookie — 910 HeboNbLUIOW TEKCTOBLIN (hann, NoAOBHbLIN 3TUKeTKe AN MASHTUMUKaLUN BalLero yCTponcTaa.
OH ycTaHaBnuBaeTcsl Be6-canToM, NPUNoXeHMem unv gpyrov nnatopMon Ha BalleM KOMMboTepe, nnaHwere,
cmapTtdoHe mnu nboM LPYroM MOXOXEM YCTPOWCTBE, U COAEPXUT MH(OpMauMio O Ballel HaBurauum wunm
pencrteuax. dannbl cookie Heobxogumbl, Hanpumep, Ans obecnedyeHuss G6onee ygobHoW HaBuraumm wu
OTCNEeXUBaHUS B3aMMOLENCTBMSA Nomnb3oBaTtenen ¢ nnartgopmamy B LeNsAx BHEOPEHUS yIydleHnA. Takke OHK
cnyXar ansi Toro, 4Tobbl aganTMpoBaTh MOKa3 peknamHbiX OObABMEHUIA K NpeanoYTeHMAM Nonb3oBaTens, u Ans
Opyrux uenen, ykasaHHblx ganee. ®dannbl cookie He MPUUUHSIOT HUKaKoro Bpeda KOMMbITEpY UNnu Apyromy
YCTPOWCTBY.

Mop TepMUHOM «daninbl cookie» Mbl Takke NogpasymMeBaeM Opyrne noxoxme TEXHONOrMM yCTaHOBKK u/vnu cbopa
WHcpopmaumm o Bawem ycTponcTBe (Takume, kak flash cookies, web beacons unu bugs, pixels, HTML5 (gns
nokanbHOro xpaHeHus) u texHonorum SDK ang npunoxeHwin. Takke TepMUH «dannbl cookie» OTHOCUTCH K
ucnonb3oBaHuio TexHonorun fingerprinting, To ecTb MeToAOB KOMOMHAUMM  [aHHbIX, MO3BOMSHOLLMX
noeHTnmLmMpoBaTbe Balle YCTPOUCTBO. B HEKOTOpbIX Criyyadx 3TWM TEXHONOMMU MUCMOSNb3YHTCA COBMECTHO C
cdharinamm cookie ans cbopa v xpaHeHuss MHopmauun, 4ToObl 0becneuntb paboTy OTAENbHbIX (OYHKUUA U
cepBucoB Ha Hawen [natdopme wnm 4Tobbl NOKasbiBaTb BaM pekrnaMHble OOBSBMEHUA Ha CTOPOHHUX
nnatdopmMax Ha OCHOBaHWM BaLleW HaBUrawuum.

OTa obuasa MHopmauusa o ToM, 4To Takoe dawnbl cookie, NPUBOANTCH TONbLKO B 03HAKOMUTENbHbIX Liensix. bonee

nogpobHas mHpopmaumnss 0 Tom, Kakue cannbl cookie Mbl MCNONb3yeM, NpeacTaBfieHa Ha MaHenu HacTpoek
dannos cookie Ha Haluewn NMnaTtdopme.

Kakue Tvnbl dpannos cookie cywecTBytoT?

OsHakoMbTeCh, NOXaNyncTa, ¢ 3TUM pasgenom, Y4Tobbl nonyynTtsb obliee npeacTaBneHne o Tunonornu gannos
cookie, ncnonb3yemblx B CETU.

B 3aBucumocTu oT BriagensLa, dannbl cookie MoryT knaccudmumpoBaTtbcsa cnegyrowmmMm obpasom:

a. CobcTtBeHHble dhannbl cookie: 3To Te dhannbl, KOTOpPblIe OTNPAaBMSTCS Ha KOMMbIOTEP MM YCTPONCTBO
nonb3oBaTtens C KOMMblOTEpa WNU [AOMeHa, ynpaBAseMoro camum wusgaTtenem, M C KOTOPOro
ocyliecTBnseTca pabota nnatopmbl UK cepBuUca, 3anpallnBaeMbix NoNb3oBaTeNEM.
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b. ®annbl cookie TpeTbMX CTOPOH: 3T halnbl OTNPABMAOTCA HA KOMMbIOTEP UM YCTPOWUCTBO NONb30BaTeNs
C KOMMblOTEPA UNW OOMEHa, ynpaBnseMoro He camuMm u3gatenem, a ApYron opraHusauunen, Kkotopas
3aHMMaeTcs 06paboTKon AaHHbIX, MONYYEHHbIX C MOMOLLLIO hannos cookie.

B 3aBMcMMOCTM OT HasHaudeHus1, dpannbl cookie MOryT KraccnduumMpoBaTbCs creayoLwmm obpasom:

a. Ob6gaszatenbHble (TexHMYeckue) dannel cookie: aTv dainbl NO3BONAT NOMb30BaTeNo NpocMaTpuBaTh
CTpaHuupl Ha BeG-canTe, nnatdopme Unm B NPUNOKEHUN, a TaKKe NCMONb30BaTh pasfnmyHbie UMeoLLnecs
TaM BO3MOXHOCTWU WUIMU CEPBUCHI, TAKNE Kak KOHTPONb Tpaduka, naeHTMduKaums OaHHbIX UMM ceaHca,
NPOCMOTP PasfernioB WM KOHTEHTa C OFPaHUYeHHbIM AOCTYNMOM, 3arnoOMWHAHWE 3MEMEHTOB B COCTaBe
3akasa, opopmIIEHME MOKYMKW, OCYLLECTBIEHNE OnnaTthl, KOHTPONb 6€30NacHOCTM CepBMCa N BO3MOXHbIX
Crny4yaeB MOLUEHHUYECTBa, MCMONb30BaHNE 3reMeHTOB 6e30nacHOCTV BO BPEMS HaBurauuu, 3anpoc Ha
perucTpaumio unm yyactme B akuun, XpaHeHne OaHHbIX Ans nybnukauum Buaeo unm 3ByKOBbIX dainos,
aKTMBaLMsa OUHAMUYECKOro KOHTEHTa (Hampumep, aHMMauunm npu 3arpy3ke TeKCcTa MM u3obpaxkeHus) u
nybnukaumsi KOHTEHTa B coumanbHbIX ceTax. TexHudeckue channbel cookie sBnsTCA obsi3aTenbHbIMU U
NMOTOMY CKauYMBAKTCS MO YMOMYaHuo, YTOObI rapaHTUpoBaTb JOCTYN K NnaTopme unm okasaHue ycnyru
nonb3oBarernto.

b. ®yHkuMOHanbHbIE NN NEpcoHanNU3MpoBaHHble dannbl cookie: 3Tu arnbl cookie NO3BONAIOT 3aNOMUHATL
nHdopmaumio Ans TOoro, 4YTobbl Monb3oBaTenb nofy4van AoCTyn K nnatdopme unu cepseucy C
onpeaeneHHbIMK XapakTepucTnkamu, KOTopble OTNMYAlOT ero ceaHC OT CeaHCOB ApPYrMX Monb3oBaTenen.
OTO MOXeT ObITb, HaNpumep, A3bIK, KONIMYECTBO Pe3ynbTaToB MOMCKa Ha CTpaHuue, BHELHUA BUA Unu
cofepXaHue cepBuca B 3aBMCMMOCTM OT Tuna mcnonb3yemoro bpaysepa unu pernoHa, u3 KoOTOporo
OCYLLECTBMSIETCS JOCTYN K cepBucy, u Tak ganee. OTkas oT MCNOMb30BaHMA 3TUX hannoB cookie MoxeT
npuBeCTM K 3ameasieHnto paboTtel Beb-carita M HeCOOTBETCTBMIO PEKOMEHAALMIA.

C. AHanuTuyeckue dannbl cookie: 3T hannbl NO3BONSAIOT KOHTPONMPOBaTb KONMMYECTBO NONb3oBaTeNew,
noceLwaeMocTb pasaenos nnatopmbl 1 B3aUMOAEWCTBUE C HEN, a Takke NMPOBOAUTbL CTaTUCTUYECKUEe
N3MEepPEHNst N aHanM3 UCMomMb30BaHNS C LEeNnbio BHEAPEHNUS YYYLIEHUA Ha OCHOBaHWW aHannsa AaHHbIX O
B3aMMOJeNCTBMM Nonb3oBaTenen ¢ NnaTtopmon nnm cepeucom.

d. PeknamHble davinbl cookie B 3aBMCMMOCTM OT MOBedeHMs Monb3oBaTenen: 3Tu gannbl CoXpaHsT
WHpopMaumio O noBedeHUM Monb3oBaTene Ha OCHOBAHWWM MOCTOSAHHOIO  OTCMEXMBaHUA KX
NMOBTOPSAOLLMXCA AEACTBUI BO BpeMS HaBuraumn B LiensiX COCTaBIeHNs KOHKPETHOro npoduns Ansa nokasa
peknamHbix 06baBNeHnn. 3Tu pannbl cookie NO3BONSIOT NONYYUTb MaKCUMarbHYH NOMNb3Y OT PeKaMHbIX
NPOCTPaHCTB, KOTOpble naaTternbs UCMosib3yeT HanpsaMyo UM B COTPYAHUYECTBE C TPETbEN CTOPOHOMN.

Ons yero ucnonb3yrTtca cannbl cookie Ha Hawewn MnaTtdgopme?

dannbl cookie COCTaBNAT HEOTHEMIIEMYHO YacTb Hawen Mnatdopmel. X ocHOBHas uenb B TOM, 4ToObI caenaTb
HaBuUraumio Nonb3oBaTenen kak MoxHo 6onee ygoGHowm u addekTuBHOW. Hanpumep, OHWM MCNONb3ylTCA ANg
3anoMUHaHWNA BaLLUX NpeanoyTeHni (A3bIK, CTpaHa 1 T. [.) BO BpeMs HaBuraumm u ans nocrneayoLwmx noceLleHnin.
Kpome Toro, Mbl ncnonbsyem canrnbl cookie Ans HENPEPbLIBHOIO yryylleHnst Halmx cepsucos 1 MNMnatdgopmel, a
Takke A5 nokasa NepcoHanM3mpoBaHHbIX PeKNaMHbIX 0O bABNEHNI B 3aBUCUMOCTHM OT BalLMX NPUBbLIYEK BO BPEMS
HaBurauuu.

Mbl npymeHsieM nHdopmaLmio, NnonyvYaemyro ¢ NoMoLLbIo hannos cookie, AN yny4dweHusa Hawewn MNnatdopmsl Ha
OCHOBaHUM [aHHbIX CTATUCTMKM M LAGMIOHOB UCMONb30BaHUA (KONMYECTBO MOCELLEHMI, camble Mocellaemble
pasgenbl, BpeMs ceaHca 1 T. 4.). Kpome Toro, atu dharinbl No3BonsoT HaMm cobupaTtb CTaTUCTUYECKME OaHHbIE O
B3aMMoJencTBMM nonb3oBatenen ¢ Nnatdopmon B uensax ynydleHus cepBucos M agantauum Nnatdopmsl K
BaLLMM MHTEpecaM, Hanpumep, Anst bonee GbICTpoOro noucka u T. 4.

B HekoTopbIx criyyasx ¢ nomoLlblo pannoB cookie Mbl MOXEM roslyyaTb MHAOPMaLMIO 118 NoKa3a peknamHbIX
00BSBNEHMI, OCHOBaHHbIX HA aHanu3e Balwunx AeWCTBUMA BO BPEMS HaBuraumm (NpocmoTpa TOBapoB, NOCELLEHNs
pasgenoB u T. A4.), Ha Hawen lNnatdopme, Ha nnatdopmax TPeTbUX CTOPOH UNKU B NOObIX OPYrnX LUMEPOBbLIX
NpoCTpaHCcTBax.
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B niobom cnyyae, Hawm channel cookie HUKOraa He COXpaHsAT MH(OPMaLIMIO NMMYHOTO XapakTepa, Taky Kak
naponu, AaHHble KpeauTHON unn ebeToBoN KapThl U Tak aanee.

Kak MOXXHO KOHTpOoNnMpoBaTb Ucnosnb3oBaHue ¢pannosB cookie Ha aTon Mnartdopme?

Ha naHenu koHdurypaumm dannoB cookie, HaxoasLenca B NocTOAHHOM AocTyne Ha Hawen [NMnatdopme, Bbl
MOXeTe MonyYnTb BCO MHpopmaumio o darnax cookie, ncnonb3yemblx Ha aTon Nnatdopme, a Takke y3HaTb O
HasHayeHWW, ONMTENbHOCTY 4ENCTBMSA U ynpaBneHnn (CO6CTBEHHbIE UM TPETbUX CTOPOH) KaXKAO0Mo U3 HUX, YTOObI
KOHTPONMMpOBaTb BKITHOYEHME U OTKIOYEHNE Tex dpannoB cookie, KOTOpble HE ABMSOTCS CTPOro 0b6s3arenbHbIMU
Ana gyHKUMoHnpoBaHuna MNnatdopmbl.

Kpome Toro, npu Hasuraumm B cetu VIHTEpHeT Bbl MOXeTe OTKNoUMTbL dhannsl cookie B cBoem Gpaysepe. [danee
nNpuBOAMTCA MHPOPMALIMS O TOM, Kak 3TO cAenaTb B HEKOTOPbLIX CaMbIX pacnpoCTpaHeHHbIX Bpay3epax:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsi OT haninoB cookie MOXXHO BOCMONb30BaThCS B NHOGON MOMEHT.

Y6eaoutenbHO MpPOCMM Bac y4uTbiBaTb, YTO KakK ONUMM Ha naHenun KoHdwurypauuu dpannos cookie, Tak u
BO3MOXHOCTb OTKa3aTbCs OT UCMNonb3oBaHus annos cookie 3aBucAT oT ocobeHHocTen Bawero bpaysepa. Takum
06pa3oM, ecnu Bbl BbINOMHWUMAM HACTPOMKY hannoB cookie Ha OOHOM YCTPOWCTBE M XOTUTE MPUMEHUTb Te Xe
HaCTPOWKM ANA ApYroro ycTponcTea, To BaM NOTpebyeTcs akTMBMPOBATL Ty XKe CaMyto OMLMIO Ha 3TOM YCTPOMCTBE.

Kpome Toro, oTHocuTeNbHO (haitrnioB cookie TpeTbUX CTOPOH, HeOGXoAUMbIX AN NokKasa peknaMHbIX 00bsBEHNN
B COOTBETCTBUM C BalLUUMU UHTEpPecamu, CTOUT YUUTbIBATb, YTO OTAENbHbIE TPETbM CTOPOHbLI MOTYT ABMATLCA
y4YacTHUKaMM OOHOW M3 CrneayroLlux NporpamMmm aBTOMaTUYECKOro PerynupoBaHusl peknamMHbiXx o6baBreHuin B
3aBICMMOCTU OT MoBeAeHNs Monb3oBaTenei B CeTH, C COOTBETCTBYOLIMMMN BapuaHTaMy 40BGPOBONbHOIO 0TKa3sa:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dIpage/gaoptout

Kto ncnonb3syet nicpopmauuio, coxpaHsemyro ¢ nomoulbto cpannoB cookie?

WHdopmaLms, coxpaHsemas ¢ nomollblo annos cookie Ha Hawer nnatdopme, UCNOoMNb3YeTCs TOMbKO HaMu, 3a
UCKNIOYEHMEM Cny4vaeB, ykasaHHbIX B pasfene 2 kak «®dawnnbl cookie TpeTbuxX CTOPOH», Koraa daunnbl cookie
NCMNOMNb3YOTCS U YNPaBnsloTCs CTOPOHHMMM OpraHu3auusiMy, OKasblBaKLWMMW HAM LUpPOBLIE YCNYrn B LENsax
yny4lleHusl HalMx CEepBMCOB W HaBurauuu nonb3oBaTenen Ha Hawen [Mnatdopme. Bonee noapobHyto
WMHPOPMaLIMI0 MOXHO HAWTW Ha NaHenu KoHdurypaumm pannos cookie, HaxoasLlencs B NOCTOSSHHOM AOCTyne Ha
Hawewn NMnaTtdopme.

[na gononHuUTenbHoM MHopMauumM 06 06paboTke NepcoHarbHbIX AaHHbIX B paMKax Hallero coTpyaHu4ecTsa C
TPeTbVMM CTOPOHaMW U MeXayHapoaHOW Nepeaayn AaHHbIX Bbl MOXKETe 03HaKOMUTBLCS C AOKyMeHTOM «[IMonuTuka
KOH(MAEHUMANbHOCTWY», OOCTYNHOM Ha Hawel [natdopMe, U MNOMUTUMKAMKM KOH(MAEHUMANBHOCTU WK
HacTpoKaMu KOHMUAEHUMANLHOCTM Ha NnaTgopmax TPeTbUX CTOPOH.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
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