NONANTUKA KOHPUOEHUWATIBHOCTU U
NCMNMONb30BAHUA ®AUTOB COOKIE

KPATKUN OB530P HALLEW NOJIUTUKU
KOH®UOEHUWAIIBHOCTU U
NCTMOJIb3OBAHUA ®AUITOB COOKIE

1. O HAC. Mb — ZRFashionRetail CJSC u ITX MERKEN, B.V. Mbl obpa6atbiBaeMm Baluu
nepcoHarnbHble OaHHble, BbICTYMas B Ka4eCcTBe COBMECMHbIX KOHMpPOoepo8 JaHHbIX. DTO O3HA4aerT,
YTO Mbl HECEM COBMECTHYH OTBETCTBEHHOCTb 3a 06paboTKy U 3alMTy BaWwnX AaHHbIX. [MoapobHee.

2. ANA YEro Mmbl UCNOJIb3YEM BALUU OAHHDBIE. M ucnonsayem sawm

OaHHble, NOMMMO npo4yero, Ana agMMHUCTpPpUpoBaHUA Bawen perncrtpaumm nonb3oBaTtend, Aona
aAMUHUCTPUNpPOBaHnUA BallnUX NOKYMNOK TOBAapoB Uik ycnyr, And npenoctaBjieHna OTBETOB Ha Balln
3anpochbl, a TakkKe, No Bawemy XelnaHuw, And OoTnpaBkKM BaM NepCcoHaIM3npoBaHHbIX Cco00LEeHNNA.

MogpoGHee.
3. MPUYNHA UCNOJIb3OBAHUA BALLUUX NMEPCOHAJIbHbIX OAHHDBIX.

Y Hac MMetoTCs 3aKOHHbIE OCHOBaHMWSA Onsi O6pa6OTKVI BalWMX NepcoHalibHbIX OAaHHbIX MO HECKOJIbKUM
npu4nHaMm. OcHoBHas npu4nHa 3akn4yaeTcAa B TOM, 4YTO o6pa60TKa BalWMX nepcoHalbHbIX AaHHbIX
ABNSAeTCA HeoOX0OUMbIM ycnosmemMm uUcnosyiHeHMsA goroBopa, KOTOprVI Bbl 3aKrno4yaeTte C HaMu npu
perncTpauumn, a Takke Korga Bbl coBepLlaeTe NOKynky Uimn nosnb3yeTecb ndLIMU HaWUMK ycnyramu.
Mbl Takke ncnonb3dyemMm Balln AaHHble B ApYyrux uenax, Hanpumep, OAnda pearmpoBaHuUa Ha Ballun
3anpochbl, a TakxXe OoTrnpaBkn paccCbls10K, Ha KOTOpble Bbl NOAMUCAITACL. I'Ioggo6Hee.

4. KOMY Mbl NMPEAOCTABINAEM AOCTYN K BALUAM
nEPCOHA”beIM ﬂAHHbIM. Mbl npegocrtasndeM O0CTyn K BawWWM  OaHHbIM

nocTasLLMKaMm YCNnyr, okasblBaloLMM HaM cogencTemne Unu noanepxkKy — KoMmnaHuam rpynnel Inditex
unu TpeTbum nuuam. MNogpobHee.

5. BALUWU NMPABA. Bui umeete npaBo Ha A0CTYN K BaWMM NEPCOHANbHBLIM AaHHBIM, @ TaKkKe UX
ncnpaeneHne nnn yaaneHue. B pane crnydaeB Bbl MOXXeTe BOCIMOJIb30BATbCA TaKXe OPpYyrMMuy npaBamMu,
TakKMMWU KaK MnpaBO Ha BO3paXxeHwue MnpoTuB UCNONMb3O0BaHUA WU nepefadvn BallMX OaHHbIX, KakK
noapo6Ho onucaHo Huxe. NogpobHee.

Mbl pekoMeHAyeM BaM O3HaKOMUTLCHA C MOMHOW Bepcuen Hawen MonuTukn KoHduaeHuMansHOCTU U
ucnonb3oBaHus cannoB cookie, NpeacTaBneHHON HWXKe, YTOObl NONy4YWUTb MOMHOE NpeAcTaBreHne o
TOM, KakMMm 06pa3omM Mbl Byaem Mcnonb3oBaTh Ballv NepcoHarbHble AaHHble, a Takke O Ballux npasax B
OTHOLLIEHMWN BaLUUX AaHHbIX.




NMPEXAE YEM HAYATD...

e B aton MNMonutuke KoHUMAOEHUMANLHOCTU U UCNONb30BaHUA channoB cookie Bbl HangeTe BCHO
HeoOxoouMyo MHQOPMAaUUIO KacaTenbHO WUCMNONb30OBAHUA HaMW MEpPCOHamNbHbIX AaHHbIX Halnx
nonb3oBartenen U KNMeHTOB, HE3aBUCUMMO OT KaHana unuv cpencTB nepegayn AaHHbIX, KOTOPbIMU Bbl
nonb3yeTechb Ans B3aMMOAeNCTBUS C HAMMW.

e Ecnu Bam HyxHa nHpopMaums 0 TOM, Kak Mbl UCMONb3yeM dannbl cookie n aHanornyHble yCTpoONCTBa,
KOTOpble MOryT YCTaHaBMMBAaTbCH Ha TePMUHanNax HalWx NOfb30BaTernien U 3aka34vymKkoB, PEKOMEHOYEM
o3HakomuTbest ¢ MNonuTtukon B obnactu gannoe Cookie.

e Mbl NpuMeHsieM MPUHUMMN NPO3PaYyHOCTV B OTHOLUEHMM NOObIX onepauuii, CoOBepLUAaeMbIX C BalIMMM
nepcoHasnbHbIMU AaHHbIMW, YTOObI Bbl B MOMHOW MepPe MOHUMAanM, Kak U No4YemMy Mbl UCNOMb3yeM Ballu
OaHHble, a Takke KakMuMu npaBamu Bbl 06nagaeTe B OTHOLLEHMMW BaLUMX AaHHbIX:

o Msbl npegocrtaBnseMm BaM NOCTOSIHHbIA gocTyn K [lonuTuke KOHUAEHUMANbLHOCTM W
ncnonb3oBaHua ¢annoB cookie, a Takke KO Bcen MHopmauumu, npeactaBneHHON B Hel. Bbl
MOXeTe 03HaKOMUTLCH C HEW B Ntoboe Bpems.

o Bbl Takke MoxeTe nonyunTs 6onee noapooHy0 MHGOpPMaLMIO O TOM, KaK Mbl MCMONb3yeM BaLln
JaHHblIE NOCPeACTBOM AanbHeNlWero B3auMoaemMcTBUA € HaMM.

e Hwkxe npenctaBneH psg TEPMUHOB, KOTOPblIE PErynsipHO  YNOMWHAKTCSA B AaHHou [lonuTtuke
KOH(pnaeHUmMansHOCTN U UCNONb30BaHMsA dhannoB cookie.

o [og TepmuHom "Mnatcpopma”, Kak npaBuno, UMEKTCS B BMAY Mobble KaHanbl UNn CpeacTsaa,
KOTOpble Bbl UCNONb3yeTe Ans B3anMoaencTBust ¢ Hamu. OCHOBHbIE U3 HUX CrieaytoLne:

= Haw Beb6-cant.

* Hawe npunoxeHne ZARA: MOOUNBHOE NPUIOXEHWE, YCTaHOBMEHHOE Ha BalleMm
YCTPOWCTBE, a Takke Apyrne npunoXeHus, KOTopble Mbl MOXXEM UCMONb30BaTh Ha Hallen
Mnatdopme.

1. KTO BbICTYNAET B KAYECTBE KOHTPOJIEPA BALUUX
NMEPCOHAJIbHbIX AAHHbIX

KoHTponepamu Balunx nepcoHarnbHbIX AaHHbIX ABASIOTCS:
= ITX MERKEN, B.V., komnaHus, npuHagnexacias Npynne Inditex (“ITX MERKEN”):

o [Moutosbin agpec: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands.
o Appec aneKkTpoHHOW MoYThl CNeLMan1cTa no 3awmrte gaHHbix: dataprotection@zara.com

= ZRFashionRetail CJSC ("MPOOABEL"):

o [MoutoBbin agpec: [Apmenus, Epean 0082, LiuepHakabepackoe wocce, 3.

UHbiMu cnosamu, kak ITX MERKEN, Tak n NMPOOABEL (coBmecTHO "MbI" nnu "CoBMeCTHbIe KOHTponepbl")
BbICTYNaT B kadecTBe COBMECTHbIX KOHTPOJIEPOB [AdaHHbIX. JTO O3HA4aeT, YTO Mbl HECEM COBMECTHYH
OTBETCTBEHHOCTb 3a 00paboTKy U 3auUTy BalUMX MEPCOHAmNbHbIX AAHHBIX B COOTBETCTBUM C YCTaHOBJIEHHBIMU
Hamu npoueaypamMm u HopMamu.


mailto:dataprotection@zara.com

2. S3AHEM Mbl OBPABATbIBAEM BALUU NEPCOHAJIbHbIE OAHHBIE

B 3aBucuMMOCTM OT Lenen, ¢ KOTOpbIMKM Mbl Nepuogmyeckn obpabartbiBaeM Te€ UMM MHble BallM NepcoHanbHbIe
OaHHble, KaK W3MOXEHO HWxke, HaM HeobxoOumMO, B 3aBUCUMOCTM OT KaXOoro KOHKPeTHOro cry4as,
obpabaTbiBaTh criegyowme Buabl AaHHbIX:

* [aHHble, YAOCTOBEpAOLWMe Bally JIMYHOCTbL (Hanpumep, Bawe uMms, pamunus, goTorpadus, s3biK,
CTpaHa, B KOTOPOW Bbl HAXOOUTECH, KOHTAKTHbIE AaHHbIE U T.4.);

*  3JKOHOMMYECKME CBEeAEHUS U AaHHble OJ1s1 COBepLUeHNs TpaH3aKuui (Hanpumep, AaHHble o6 onnate u
GaHKOBCKOW kapTe , MHOPMaLUs O MOKYMNKax, 3aKkasax, Bo3BpaTax U T. .);

* [aHHble O MOAKMYeHUU, reorpadm4yecKoM pacnosiokeHun u/unu aaHHble 6paysepa (Hanpumep,
OaHHbIE O MECTOMNONOXEHUN, NAEHTUMKALNOHHBI HOMEP YCTPOUCTBA, ID peknamogartens u T. n.);

*  KOMMepuecKas MHpopmauus (ecnv Bbl NOANMCaHbI Ha HaLly paccbinky U T.4.);
*  uHdOopMaUKsa O BalUMX BKycax U NpeanoyYTeHusX.

lMomHuTe, UTO BCeraa, Koraa BaM HEOOXOAUMO yKka3aTb BallW nNepcoHasbHble AaHHbIe ANA NONyYeHns 4oCTyna K
nobon pyHkLMM unu cepsucy MNnatdopmel, onpeneneHHble nons 6yayT NOMeYeHbl B KayecTBe 0bs13amersibHbIX
05157 3anofiHeHus: 3Ta UHopmaumsa Hy>KHa Ham Ans Toro, 4Tobbl okasaTb Bam Tpebyemyto ycnyry unm obecneumntb
OOCTYyN K onpegeneHHbIM onumam u pyHkumaMm. MNMpuMuTe K CBEAEHUIO, YTO €Cnu Bbl pelunte He cooblatb Ham
yKkasaHHble AaHHble, BaM MOXeT OblTb OTKa3aHO B perncrpaumu uim UCrosib30BaHWM yKa3aHHbIX CepBUCOB UMu
OnNuUUN.

B onpeneneHHbIX cnyyasax TpeTbsi CTOPOHA MOrfa NnpeaocTaBmMTb HaM MHOPMaLMIO O Bac, UCMONb3Ysi Kakyto-nmbo
dyHKUMIO nnn cepeuc Ha MNMnatdopme, Hanpumep, HanpaemB Bam NOAAPOYHYIO KapTy Unn OTNpaBMB 3aka3 Ha BaLl
agpec. B atux cnyyasx mbl 06pabaTtbiBaem BallM AaHHbIE NULLb B TON CTENEHW, B KOTOPOW OHU MMEIOT OTHOLLEHME
K Takom (PYHKLUKW Unu ycnyre, Kak ykasaHo B HacToswen [Nonutrke kKoHuaeHunansHOCTU.

B Opyrux cny4dasx mbl MOXeM cobupaTtb MHOPMaLMI0 NaCCUBHO, UCMOSb3YS Takne MHCTPYMEHTbI OTCIEXMBaHMS,
Kak dhavnbl cookie B 6Gpay3epe M npoune aHanoruyHble TexHomnormm Ha Hawen [Mnatdopme, a Takke B
OTnpaBnseMbIx BaM MaTepuanax.

B 3aBUCMMOCTM OT TOro, Kakum MMEHHO 06pa30M Bbl BSaMMOﬂeVICTByeTe C I'InachopMOlZ, TO €CTb Kakue ycnyru,
TOBapbl Uin onunmn Bac MHTEPECYIOT, Mbl O6p863TbIBaeM Balln nepcoHalribHble aHHble B ClieAyrLlWnX Lendx:

LUENb MoapoGHee
1. YnpaBneHve Ballewn Ecnn Bbl pewmnu ctaTb 3aperMcTpMpoBaHHbIM MOSib30BaTeNEM Hallewn
perucrpaumen B KayecTBe Mnatcopmbl, komnaHmm ITX MERKEN Heobxogumo obpaboTtaTh Bawm
nonb3oBartens MNnatdopmbl OaHHble, 4TOObl MAaeHTUdMUMPOBaATL Bac Kak MNonb3oBaTens

MnatdopMbl 1 NpegoCcTaBUTL BaM AOCTYN K ee (DYHKUMSIM, ToBapam U
ycnyram Kak 3apernctTpupoBaHHOMY MNofb3oBatento. Bul MoxeTe yganuTb
Balll aKKayHT 3apermcTprpoBaHHOro NMomnb3oBaTens, CBA3aBLUNCL C HALLNM
OTAENOM OBCNYXMBaHUSA KIMEHTOB.

Hactosawmm Mbl uHMOPMUPYEM Bac O TOM, YTO [AaHHble O BalUuX
OeNCTBUSIX, KOTOpble Mbl cobrvpaem Mo gpyrmm kaHanam [natdopmbl u
KOTOpble BKOYalT CBEAEHUS O BaLLMX NOKyMNKax, byayT CBsi3aHbl C BaLLWM




LIENb

Moapo6GHee

adKKayHTOM, TaK 4TO AOCTyn MOXHO 6WJ,GT nonyyatb K COBOKYMHbIM
cBedeHnAM.

2. B uensx sakno4veHnsa u
UcnosfiHeHudA goroBopa Kynnum-
npogaxu ToBapoB Unu
oKa3saHus ycnyr, KOTOpPbIN Bbl
3aksnovaeTe C HaMuM Ha
MnaTtdopme

370 BKMoYaeT B cebs1 06paboTKy BallMX NepcoHarnbHbIX AaHHbIX, rMaBHbIM
obpa3oM B crieayoLLmMX Lensax:

= Ona oTnpaBJ/ieHUA BamMm OOHOBIEHUNA N yBeﬂOMHEHMVI KacaTesibHO
onuumn, TOBApoOB U ycnyr, ABNAKLWNXCA NnpeaMmeToM Aorosopa,
B TOM 4uMcCIrie onpocoB B OTHOLLEHUN Ka4eCTBa, B LeNndX BbiABIEHNA
cTeneHn ygoBneTBOPEeHHOCTU KITMEHTa OKa3aHHbIMU yCIlyramu.

* [AnA aAMUHUCTPUPOBAHMA onnatbl npuobpeTaembix Bamu
TOBapoB W YCMyr, BHE 3aBUCUMOCTW OT BblbpaHHOro cnocoba
onnarel. MNpumep:

=  Ecnu npu nNoKynke noboi Hallen npoaykumum Ha Beb-cavite unm
yepes MPUNoXeHWE Bbl PELLNTE aKTUBMPOBATb OMLMIO COXPaHeHUsA
BalMX MJIATeXHbIX AaHHbIX AN AanbHEenWwnX MOKynoK (npwu
HanNMuMM TakoW BO3MOXHOCTWU), HaMm Heobxoaumo ob6paboTaTb
yKkasaHHble JaHHble B LiENsiX akTuBaumm Takon dyHkumn. B cnydvae
Ballero CcornacuMs Ha akTuBaumio  3ToM  onumm  (onuust
aBTO3aMnosiHeHWs), NpU JanbHEWLMX MOKYMKax Ballu MraTexHble
AaHHble GyoyT aBTOMaTU4eCKU MOSIBNATLCA B COOTBETCTBYHOLLUX
nongax. Takum obpasoM, Bam He Hy>xHO OyaeT BBOAUTb MX 3aHOBO
npyv Kagon HOBOW ornepauvu, W yKasaHHble [aHHble OyayT
cuntaTbCA OEWCTBUTENbHLIMW MPU  AanbHEMWNX MOKynKax. Bbl
MOXeTe M3MEHUTb CBOW MNaTeXHble AaHHble UNW yoanutb ux B
noboe BpeMs, 3anas B pasgen nnaTexHon nHgopmauumn B Ballen
YYETHOW 3anucu 3aperMcTpupoBaHHOro Nonb3oBartens Ha Beb-calite
unu B pasgene «Mow akkayHT» NPUNoXeHUs.

= [Onga aKTMBaumm MeXaHW3MOB, HeobXoaANMbIX ans
npeaynpexaeHus 7] obHapyxeHus cnyvaes
HecaHKLMOHNPOBaHHOIo McnosnbL30BaHusA MNMnaTtdopmsbl,
HanpuMmep, BO BpeMs MOKYMKW W BO3BpaTa TOBapoB, a Takxke
BO3MOXHbIX MOLUEHHMYECKUX [OEACTBUN, COBepLlUaeMbIX
npoTMB Bac wW/MnuM NpPOTUB Hac B rpouecce OopMNeHUs
nokynkn. Ecnm Mbl couTem, 4TO TpaH3akumss MOXeT ObiTb
MOLLEHHWYECKON, NN BbISIBUM HEOObIYHOEe MoBeAeHue, KoTopoe
yKasblBaeT Ha MorbITKY MOLUEHHUYECKOro MCMOoSb30BaHUA HaLuUx
YHKUMIA, npodyKumMm wunu ycnyr, Takass obpaboTka MoxXeT
npuBecTn K ONOKUMPOBKE TpaH3aKUMM WNWM ydaneHuio Ballew
YyYeTHOW 3anncu nosib3oBaTtens.

» [ns o6paboTkn BO3MOXHbIX OOMEHOB unu BO3BPaTOB TOBApOB
nocre uMx npuobpeTeHus, a Takke ynpaBrfieHus 3anpocamMu O
HanMYMn TOBapoB U OpOHMpPOBaHUA TOBapoB 4epe3
MnatcopMy, B 3aBMCUMOCTU OT HANMYNA yKasaHHbIX OMNUMIA B TOT
WU UHOW MOMEHT.




LIENb

Moapo6GHee

* B uensax BbiCTaBMieHWsl CHETOB U NPeaoCTaBrieHNs] YEKOB U CHETOB
Ha MOKYMKW, COBEpPLLEHHbIE NocpeacTBoM lMnaTtdopmbl;

» [ns obecnevyeHnss BO3MOXHOCTM  WCMONb30OBaHUA  APYrux
mmerowmMxcsa QYHKUMMA UNM  ycnyr, TakMx Kak TOKynKa,
nonyyeHve, ynpasfneHve U UCNONb30BaHMEe NOJAapPO4YHOWN KapTbl
unu nopapoyvyHOro Bayyepa, a Takke and pJoctyna w
ucnono3oBaHua cetm Wi-Fi, KoTopylo Mbl npegocTaBnsieMm
nokynaTensm B Halnx PU3NYECKMX MarasmHax.

= [Ina obecneyeHnss BO3MOXHOCTW npegnaratb Bam 4epes
nNpunoXxeHne onpeaeneHHble ycryru (Hanpumep, NoUMCK TOBapoOB,
pe3epBUpOBaHME NMPUMEPOYHbIX U T. MN.), 4OCTYMNHbLIE B HEKOTOPbIX
MarasuHax, Mbl MOXeM oOpabaTbiBaTb [daHHble O BalleM
MECTOMOJIOXXEHNN N KOHTaKTHbIE JaHHbIe.

3. [ina npepocTaBneHns 0TBETOB
Ha 3anpochbl 1 3asBKw,
OCyLLIeCTBMSIEMblE NOCPEACTBOM
KaHanos obcnyxuBaHus
KINUEHTOB

Mbl o6pa6aTb|BaeM TOJTIbKO T€ MNepcoHalibHble OaHHblE, KOTOPblE CTPOro
HeobGXoAUMbI ANs pa6OTbI C BalWWlMMK 3adBKaMW uUnn OnAa OTBETOB Ha
BOMpPOCHI, N3JTOXXEHHbIE B HUX.

Ecnu Bbl o6paLuaeTer K HaM no TeJ'Ie(*JOHy, 3BOHOK MOXEeT 3anncbiBaTbCA
C LeJ1blo KOHTPOJ14 KavyecTBa OGCJ‘Iy)KI/IBaHVIﬂ, a TaKke Ons Toro, Ytobbl Mbl
MOrnn oTBeTUTb Ha Ball 3anpoc.

Ecnn B kavecTBe kaHana oOCNyXuBaHWs KIMEHTOB Bbl Bbibupaete
WhatsApp (ecnu oH OOCTyneH), Mbl nepejagvMm Ball Homep TernedoHa
komnaHum WhatsApp Inc. (pacnonoxerHon B CLUA), 4ToGbI noaTBEPAUTS,
4YTO Bbl SIBNAETEChb MOfb30OBaTefnieM 3Toro cepsuca. PekomeHayem Bam
NpoBEpPUTb CBOM HACTPOMKM KOH(MAEHLMANBHOCTU U NPOYECTb NOSNIUTUKY
KoHpmaeHumnaneHoctn WhatsApp, 4To6bl nonyunte 6onee nogpoOHyto
nHpopmaumo o ToMm, kak WhatsApp mncnonb3dyeT nepcoHanbHble AaHHble
nonb3oBaTernen CBOMX CEPBMCOB.

Ecnu B kadyecTBe kaHana obCny>XuMBaHWUsI KITMEHTOB Bbl BbiOMpaeTe 4aT B
coumanbHbIX CeTSX Wy OpYrMx MOCPEeOHUKOB (€Ccnv OH LOCTYMNeH), u3s
couManbHOM CETU UMK akkayHTa y nocpefHuka OyoyT MMnopTMpoBaTbCH
HEeKOTOpble BallM MnepcoHalrlibHble AaHHble, Takne Kak uMa unm uma
nornb3oBaTernd. Kpowle TOro, NOMHUTE, YTO AaHHbIe, KOTOPble Bbl NepefaeTte
B 3TOT CepBMIC, OyayT OOCTYMHbI Ballen COLManbHOM CETU UNN NOCPEOHUKY
1 nognagatoT nog OeVcTBUE MX NMONUTMK KOHPUOEHUMANbHOCTU, MO3TOMY
Mbl PEKOMEHAYEM BaM NPOBEPUTH CBOU HACTPOMKM KOH(MAEHLNANBHOCTH
N NpoYecTb MOMUTUKA KOH(UOEHUMANbHOCTM COLManbHOM ceTu Wnu
nocpeaHunka, 4Tobbl NonyyYnTs 6onee NogPobHYH MHAOPMALINIO O TOM, Kak
OHW UCMNOMb3YIOT NEpPCOHanbHbIE AaHHbIE NOSb30BaTENEN CBOMX CEPBUCOB.

4. B MapKeTUHroBbIX Liensix

Komnanus ITX MERKEN 6ynet o6pabaTtbiBaTh Balln JaHHbIE B OCHOBHOM
ONs cnegyowmnx uene:

= [1na nepcoHanusauuu ycnyr, npeanaraeMblX Bam co CTopoHbl ITX
MERKEN, a Takke npegocTaBfieHUs Bam pekoMeHAauunh Ha
OCHOBE Ballero B3auMMogencTBus ¢ Hamu Ha [lnatdopme wu




LIENb

Moapo6GHee

aHanusa Bawero npodunsa nonb3oBaTtens (HanpumMep, Ha OCHOBE
BaLLeln NCTOpUM NOKYMNOK U MPOCMOTPOB B Gpayaepe).

Ecnn Bbl nognucaHbl Ha Hawy pacceinky, ITX MERKEN
obpabaTbiBaeT BaLu nepcoHanbHble AaHHble ans
aAMMHUCTPUPOBAHMUA Bawen MNOANUCKWA, B TOM uucne ans
OTNPaBkM nNepCcoHanM3npoBaHHOW WHdOpPMaLUMM O HaLMX
TOBapax W ycnyrax npv NOMOLU pasnuyHbIX CPeACTB CBA3N (Taknx
Kak anekTpoHHasa noyta n CMC-coobuwerus). ITX MERKEN Takke
MOXeT NPeAoCTaBNsATb BaM 3Ty MHOpMaLMo NOCpeacTBom push-
yBEOOMIIEHWA B Crlyyae, €CfnvM OHW aKTMBMPOBaHbl Ha BalleM
YCTPOWCTBE;

= (OOpawaem Bale BHMMaHME Ha TO, 4YTO 0OpaboTka BaLKUX
NnepcoHarnbHbIX [AaHHbIX BKIOYAET aHanu3 Bawero npodwmns
nonb3oBaTensi MWNM KIWeHTa B LUENsX BbISBMNEHUs BalUMX
nNpeanoYTEHU 1 ydeTa Npu oTnpaBske Bam MHOPMaLMK TOro, Kakue
TOBapbl U ycnyrn B HanbornbLUen CTENEHN COOTBETCTBYIOT BalleMy
nepcoHanbHoMy cTunio. Hanpumep, ucxogos u3 Bawewn uctopum
NMOKyrnoK M MPOCMOTPOB (Hanpumep, B 3aBUCMMOCTW OT TOBapOB,
KoTopble Bbl OTKpbINMM Ans npocmotpa), ITX MERKEN 6yget
OTNpaensATb BaM peKoOMeHZauum O ToBapax, KOTOpble, C TOYKU
3peHuns ITX MERKEN, moryt 6biTb Bam uWHTepecHbl. Ecnn Bbl
ABNAETECb 3apPErMCTPUPOBAHHBIM MOMb30BaTENEM, TO Bbl CMOXETE
BOCMOSb30BaTbCA QYHKUMEN HAaNOMMHAHWSA O 3aKa3e, KOTOpbIi Bbl
He 3aBepLunnu.

=  [loMHUTE, YTO Bbl MOXETE OTMUCATbLCSH OT pPaccCbifIku B Noboe
Bpems 6e3 Kakux-nnbo AOMNOMHUTENbHBIX PacxofoB. OTO MOXHO
coenatb B pasgene natdopmbl "HoBoCcTHas paccbinka”, a Takke
crnenys MHCTPYKUMAM B KaXaoMm yBegomneHun. Ecnu Bbl He xoTuTe
nonyyatb  yBeAOMIIEHMS,, TO  Bbl  MOXeTe€  OTKIOYUTb
COOTBETCTBYHOLLIYIO OMUUIO B BallEM YCTPOWCTBE;

Ona nokasa BaM peknamHbIXx o6bABRNeHWA B WHTepHeTe,
KOTOpble Bbl MOXeTe BuaeTb Mnpu noceweHun Beb-cantoB u”
NPUNOXeHW, HarnpuMmep, B couunanbHbIX ceTax. PeknamHble
o6baBNeHns, KOTopble Bbl BUAUTE, MOTYT ObITb CyYalHbIMU, HO B
HEKOTOPbIX Cry4asix OHWM MoryT OblTb CBfi3aHbl C BalIMMU
nNpeanovYTeHUsIMM UMM UCTOPUEN MOKYNOK U MPOCMOTPOB B
Opaysepe.

- Ecnu Bbl nonb3yeTtecb counanbHbiMu ceTamu, ITX MERKEN moxeT
npeaocTaBnATb KOMMAHUSAM, C KOTOPbIMUM Mbl COTPYAHMYAEM,
onpeneneHHy MHopmaumio, YToObl OHU MOTfM NoKasbiBaTb BaM
peknaMHble o0bsBNeHus Hawero OpeHga u, B oOwem nnaxe,
npegnaraTtb BaM M TakMM MONb30OBATENAM, KaK Bbl, PEKIaMHble
00BbABNEHNs], KOTOPbIE NMPUHMMAKT BO BHUMaHWE Ball Npodusb Ha
yKa3aHHbIX cariTax coumarnbHbix ceTer. Ecnu Bel xoTuTe nogpobHee
y3HaTb 00 MCNoNb30BaHUM BalUMX OAHHbIX U O TOM, Kak paboTtaet




LIENb

Moapo6GHee

peknama B couManbHbIX CETSX, PEKOMEHOYeM O3HAaKOMUTbLCA C
NONUTUKOWN KOHUAEHLUMANbHOCTM CaNTOB TEX COLManbHbIX CeTEN, B
KOTOPbIX Yy Bac eCTb npocumnu.

- ITX MERKEN Takke vcnonb3yeT Ballv AaHHble ANA NpoBefeHUs
pacyeToB M CErMEHTHOro aHanu3a no pekramMHbiM OObABMEHUSIM,
KOTOpble Mbl MOKa3blBAEM MNONb30BaTENAM Ha nnatgopmax
HekoTopbiX Hawwmx napTHepoB. C aTton uenbio ITX MERKEN
COTPYAHMYaeT C TakuMum TpeTbUMM  CTOpOHaMK, KOTOpble
npegnaraloT HaMm Heobxoaumytko TexHororuw (Hanpumep, channel
cookie, nukcenu 1 T.4.) ANA Ucnonb3oBaHusa 3TUx ycnyr. MNpocbba
umeTb B BUAY, 4To, X0Ts ITX MERKEN He npegoctaensiet Takum
naptHepam rMepcoHanbHble [AaHHble, MO KOTOPbIM BO3MOXHO
YCTAHOBUTb JIMYHOCTb, Mbl BCE e [aeM WM Kaxabli pas
onpefeneHHble  MOEHTUMUKALWOHHbIE  OaHHble  (Hanpumep,
NaeHTUMUKATOP, CBSA3aHHbIN C KakMuM-nnbo darnom cookie v T. n.).
Ecnu Bbl xoTenu 6bl y3HaTb 06 3TOM nogpobHee, 03HAKOMBTECH C
Hawenm Monutmkon ncnone3osaHus damnnos cookie. Kpome Toro, Bbl
MoXeTe cOpOCMTb CBOM peknamHbIvi MAEHTUMKATOP U OTMEHUTL
noka3 MepcoHanu3vpoOBaHHbIX PEKNaMHbIX OOBbSABNEHWUA HA CBOEM
YCTPOWCTBE, U3MEHWNB €ro HaCTPOMKM.

Ob6orawenvne paHHbix: Korga ITX MERKEN cobupaet Baiuu
nepcoHanbHble AaHHble W3 PasfMYHbiX  MCTOYHWUKOB, Mpu
onpegeneHHbix obctoaTenscTBax ITX MERKEN MoxeT cBOAUTb MX
BOEAMHO, 4TOObl nNydlle MOHATb Bawy MNOTpebHoCTM U
npeanoyTeHUs], CBA3aHHbIE C Hallen npoaykuuen n ycryramu (B
TOM yucne ans uenemn aHanmaa, reHepnpoBaHusi
nonb3oBaTenbCkuX npodunen, MapKeTUHroBbIX MCCNnegoBaHUN,
KOHTPONS KayecTBa WM YCOBEPLUEHCTBOBAHWS B3aUMOLEWCTBUSA C
KnueHtamu). 3TO OTHOCUTCH, Hampumep, K cregyroLllemy:
kombuHnposaHue komnaxHuen ITX MERKEN Balimx gaHHbIX B TOM
cnydvae, ecrniv y Bac ecTb 3apermctTpupoBaHHas yyeTHas 3anncb, HO
Bbl COBeplUaeTe MNokynky 6e3 perucrpauuun, Ucnonb3ysd TOT Xe
afpec 3reKTPOHHOW NOYThbl, KOTOPbLIN NPUBA3aH K 9TOW Y4YeTHOW
3anucu; aBToMaTmyeckasd KOMMUMnsuMs UHgopmaumm (Takow, Kak
agpeca IP u MAC wnu meTagaHHble), KOTOPYD Mbl MOXEM
npuBsA3aTh K AaHHbIM, NpeaoCTaBNEeHHbIM BaMW HENOCPEACTBEHHO
B XO4e Baluux AevcTBuiA Ha [Nnatdopme nnmn B ntobom 13 Hawmnx
MarasuHoB (Harnpumep, 3T0 MOXeT BbITb MHpopMaLms, cBA3aHHas
C BaWMMM MOKyNKamMy B OObIYHbIX MarasuHax WU OHMNawH, C
BaLLUMMM NPeanoyTEHNaMN U T. A.).

Ona npoBedeHUss NMPoOMOaKUMM (Hanpumep, ANs opraHusauuu
KOHKYPCOB, PO3bIrpbIllei WM OTNPaBKU MNepevyHs TOBapoB B
HanuyMu Ha agpec ANEKTPOHHOW NOYThI, YKa3aHHbI Bamu).

[ns pacnpocTpaHeHna cpeaun nonb3oBaTenen Nnatdopmbl nnu
nocpeAcTBOM HaLLMX KaHanoB B coumarnbHbIX ceTsax doTorpadun




LUENb Moapo6GHee

unn un3obpaxeHun, KoTopble ObiM Bamyn ONybNMKOBaHbl B
OTKPbITOM LOCTYMNe MU B CBSI3M C KOTOpbIMY Bbl Npegoctasunm ITX
MERKEN CcBOE SIBHO BblpaXXeHHoe cornacwue ans
COOTBETCTBYIOLLEW LIenn.

5. AHanu3 nonb3oBatenbckoro | Korga Bbl 3axoaute Ha Hawy Mnatdopmy, ITX MERKEN nHgopmupyeTt Bac
OMnbITa U Ka4yecTBa B Lensax 0 TOM, 4YTO Mbl Oyaem obpabaTtbiBaTb [aHHble O Ballen HaBurauum B
yNyJLLEeHNsa Hawmx ycnyr aHANMUTU4YEeCKNX U CTaTUCTUYECKUX LiensiX, B YAaCTHOCTU, OISt TOro YToObI
MOHSATb, KakMM oOpa3om Mofb3oBaTeNM B3aUMOLEWCTBYHT C Hallewn
MnatdopMoii, a Takke C akLUSMK, KOTOpble Mbl MPOBOANM Ha OpYrux Be6-
canTax 1 B NPUNOXEHUsIX, C LEeNbl0 COBEPLUEHCTBOBAHNS HALLNX YCIyT.

Kpome Toro, ITX MERKEN nepuognyeckn nposBoguT uccnegoBaHus
KayecTBa M NPMHUMaeT Heo6xoanMble Mepbl 4118 TOro, YToObl BbISBUTb
CTeneHb YAOBMETBOPEHHOCTM HaLUMX KIMEHTOB W NoOnb3oBaTenen wu
onpegenuTb cdepbl N HanNpaBneHWs ANs yrny4lleHus.

3. KAKME 3AKOHHbIE OCHOBAHUA OAIOT HAM NMPABO HA OBPABOTKY
BALUUX NMEPCOHAJIbHbIX AAHHbIX

3aKoHHble OCHOBaHWS, AaloWme Ham npaBso Ha 06pa60TKy BaLUMX NepcoHalbHbIX AaHHbIX, 06yCJ'IOBJ'IeHbI, noMMUMO
npo4yero, uendamu, B KOTOPbIX Mbl o6pa6aTb|BaeM nX, B COOTBETCTBUN C U3MOXEHHbLIM B TabNuue Huxe:

Lenb KOpuanyeckne ocHoBaHuUA
1. YnpaBneHue Bawwen ITX MERKEN obpabaTbiBaeT Balwm AaHHbIe, NOTOMY 4TO 3TO HeO6x0AUMO
perucTpauuven B KayecTBe B COOTBeETCTBUM C MNpaBuNamMyM MW YCNOBUSIMMU, pPerynupyrowmmm
nonb3oBartens MNnatcdopmbl ucnonb3oBaHue lnardopmbl. NHbIMM cnoBamu, Ans Toro, 4ToObl Bbl

Mornn 3apermctpmpoBaTtbes Ha [NnaTtdopme B kayecTBe nonb3oBartend, ITX
MERKEN Heobxogumo o6paboTaTb BaliM nepcoHanbHble OaHHble. B
NPOTUBHOM CIly4ae Mbl HE CMOXEM agMUHUCTPMPOBAaTb Bally perncTpauuio.

Mbl nonaraem, 4YTo y Hac eCTb 3aKOHHbIN MHTEpPEeC CBSA3bIBaTb C BalIWM
aKKayHTOB MHGOPMaLUWIO O MOKyMkax W [daHHble O BaluxX OeWACTBUSAX,
cobpaHHble No pa3fMyHbIM kaHanam MnaTopmbl.




Uenb

KOpuanyeckne ocHoBaHuUA

2. Ina 3aKkno4YeHuns n
UCNOJIHEHMA OAoroBopa
Kynnu-npogaxu ToBapoB Unum
oKasaHus ycnyr

Mbl obpabaTbiBaem Balyv [aHHble, MOTOMY 4YTO 3TO HeobGXxoaumo Ans
3aKMYeHns ¢ BaMmn goroBopa Kynnu-npoAaxu TOBapoB UMM OKa3aHus
ycnyr.

OnpepeneHHass obpaboTka AaHHbIX, CBS3aHHbIX C MPOLECCOM MOKYMKM,
aKTUBMPYETCS NULIb NOTOMY, YTO Bbl 3TO 3anpaluMBaeTe Unu paspeLlaeTe,
Kak 9TO NPOUCXOOUT B Crnydae XpaHeHUs nraTeXHbIX AaHHbIX Ans oyayuimx
MOKYMOK UMW ANsi BKIOYEHNUs onumii onoeeLleHns «CKopo B npogaxe» unm
«CHoBa B npogaxe» (Npu Hanuuum Takmx yHKUmMI). B ykaszaHHbIX criydasx
obpaboTka BawWx [daHHbIX OCYLUECTBISETCS Ha OCHOBaHMM BaLUEero
cornacusa. Kpome TOro, wmbl o6pabaTbiBaeM [aHHble O Ballem
MECTOMNONOXEHUN, Koraa Bbl AaeTe Ham cornacue Ha npeariokeHne Bam
KOHKPETHBIX YCINYr Yepes NpuroXeHne npu noceLLeHmMm HEKOTOPbIX U3 HaLLnX
MarasvHoOB.

Mbl cumTaem, 4TO y Hac MMeeTCs 3aKOHHOe MpaBO Ha npoBedeHue
HeobxoAMMbIX Npoueayp NPOBEPKN Npy 0POPMIIEHMM MOKYMKN UNW BO3BpaTa
B LendaxX BblABNeHUA U npegoTepalleHna noteHymnanbHoro 3J'IOyI'IOTp€6]'IeHI/IF|
WM MOLLEHHNYECTBA NpW Mcnonb3oBaHum MNnatgopMbl. Mbl NOHUMaeMm, 4To
obpaboTka Takux OaHHbIX OTBEYaeT MHTepecam BCeX 3a4eNCTBOBAHHbIX
CTOPOH: ANs Bac, MOCKOSbKy 3TO MO3BOSMAET HaM MPUHATb Mepbl, YTOObI
3allnNTUTb BaC OT MOMbITOK MOLWEeHHNYeCcTBa, npeanpmHMMmaemMblX TpeTbMU
CTOpOHamMmun, " AOnda Hac, NOCKOJIbKy 3TO MNO3BONAET HaM He O0NnyCTUTb
HeCaHKUMOHMPOBAHHOIO MCNOJ1b30BaHUA I'Inachopr|; Ana Bcex Halux
KMMeHTOB M obLiecTBa B LIEMOM, MOCKOMbKYy 3TO 3awuaeT UX MHTepech
nyTem NpeaoTBpPaLLEeHNsi MOLUEHHUYECKUX OEACTBUN N UX BbISBMEHWS B Tex
crnyyasx, korga OHW BCE e COoBepLUatoTCS.

3. ObcnyxuBaHue KNMEHTOB

Mbl cuMTaem, YTO y Hac ecTb 3aKOHHOe NMpaBo OTBeYyaTb Ha Nobble BalLu
3anpocbl, NofJaHHble BaMU Yepe3 pasfivyHble UMeloMecs KaHasbl CBSI3W.
Mbl noHMMaeM, 4To 06paboTka TakMxX AaHHbIX TakKe COOTBETCTBYET BaLLUM
MHTepecam B TOW CTereHu, B KOTOPOW OHa NO3BOMSAET HaMm OKasblBaTb AN
Bac COOTBETCTBYIOLLYIO MOAAEPKKY W OTBeYaTb Ha BO3HMKalOLME Yy Bac
BOMPOCHI.

B yacTtHocTu, obpaboTka Bawmx OaHHbIX HeobxoovMma AN UCMNONIHEHUsA
JoroBopa Kynnu-npogaxu npu obpalleHnun K Ham Ans paspelueHus
HenpeaBUAEHHbIX CUTyauuih, CBA3aHHbIX C BaliMM  3aKa3oM  Unu
TOBapoM/ycnyron, npuobpeTeHHbIMM nocpeacTeoM natdopmel.

Ecnu Baw 3anpoc cBsi3aH C WCMNOSIHEHWEM BalUMX NpaB, O KOTOPbIX Mbl
NHOPMUPYEM Bac HUXKE, UMW NPETEH3UI B OTHOLUEHUN HaLlel NpoayKuum
Wnn ycnyr, To B 3TOM crlydae Mbl 06nagaemM 3akoHHbIM NpaBoM Ha 06paboTKy
BallMX [aHHbIX B UensAX CcoOMaeHMs HaWux pPUaUYecKux
o6sa3aTenbCTB.




Lenb IOpuanyeckme ocHoBaHUsI

4. MapkeTuHr ITX MERKEN wnmeeT 3akoHHOe npaBo Ha o06paboTKy BalMx AaHHbIX B
MapKeTUHIOBbIX LleNsiX Ha OCHOBaHUW COrflacusi, KOTOpoe Bbl HAM JaeTe,
HanpuMep, cornallasch Ha NonyyYyeHne NepcoHann3npoBaHHOM NHopMaLmm
Mo pasnuyHbIM KaHanam, cornallasicb Ha nonyyeHue push-ysegomneHun Ha
BalleM MOOWMbHOM YCTPOMWCTBE, YCTaHaBNMBasi HA HEM COOTBETCTBYOLLME
HacTPOMKM KOHbUAEHUMANBHOCTK, COrnawasacb C HacTporkamun hannos
cookie, TMGO B MOMEHT NPUHATUS FOPUONYECKNX YCITOBUIA U MOSNOXEHMIN OIS
yyactva B npomoakumm unu ana nybnukaumm Bawwmx udobpaxeHu Ha
MnaTdopMe unm Hawmx kaHanax B coumarnbHbIX CETSIX.

ITX MERKEN cuntaetr, 4T0 uMeeT 3aKOHHOEe npaBO Ha npoBedeHue
npodMnMpoBaHnst Ha OCHOBAHUN TOW MHAOPMALMKU, KOTOPYID Mbl MMEEM O
Bac (BKMYas Bally UCTOPMIO NMPOCMOTPOB B Opay3epe, NpeanovTeHnn nunm
MOKYMOK), @ TaKkKe Ha OCHOBaHMM NEPCOHAamNbHbIX AaHHbIX, KOTOPbIE Bbl HAM
npegocTaBunu, B TOM 4YMCie O BO3PACTHOW rpynne unu sidbike, B LENsiX
OKasaHus BaM NnepcoHann3npoBaHHbIX ycnyr unm nokasa
nepcoHann3npoBaHHON WHdopMaumm Ha Hawen [Mnatdopme wnm Ha
nnatcpopmax TpeTbMX CTOPOH, a Takke B uendx oboraweHus AaHHbIX,
nockonbky ITX MERKEN noHumaeT, 4To Takme gaHHble obpabaTtbiBatoTcs
TaKKe U B BalUMX MHTEpecax, Tak kak 3TO MO3BONSAET BaM yNyylluuTb Balle
BreyaTneHve Kak nonb3oBartens oT B3aumoaenctaua ¢ Hawewn MNMnatdgopmon
W MonyyYnuTb JOCTyn K WHopmauum B COOTBETCTBMM C  BallUMU

NpeanoYTEHNSIMU.
5. AHanus Ha ocHoBaHuM cBoero 3akoHHoro uHtepeca ITX MERKEN aHanusnpyet
Nosib30BaTeNbCKOro onbITa U | MOMb30BaTENbCKMIA OMNbIT U CTEMEHb YOOBMETBOPEHHOCTU MNONb3oBaTenemn
KayecTBa Mnatcopmoni. OBpaboTka 3TUX OaHHbBIX TakkKe OCYLLEeCTBNSAETCHA B BalUUX

MHTepecax, MOCKOMbKY €€ Lenb 3akmn4aeTcs B YydlleHWU Ballero
Monb30BaTENbCKOr0 OMbiTa M NpefocTaBrneHnM BaMm HGonee KauyecTBEHHbIX
yCnyr.

4. KAK 0OJIro mbl XPAHUM BALLUN NMEPCOHAJIbHBIE JAHHbLIE?

CpOK XpaHeHusa Balnx nepcoHasnbHbIX AAaHHbIX 3aBUCUT OT uenen, B KOTOpPbIX BbIMOJIHAETCA UX 06p860TKa, B
COOTBETCTBUM C YKA3aHHbIM HUXeE!

Lenb CpoOK xpaHeHUs1 NepcoHarnbHbIX AaHHbIX
1. YnpaBneHue Bawemn ITX MERKEN 6ynetr obGpabaTtbiBaTb Balu [aHHble B TEYEHME BCEro
perucTpaumen B KauecTBe BPEMEHW, MoOKa Bbl OCTaeTeChb 3apernMcTpyMpoBaHHLIM MONb3oBaTenem (To
nonb3oBatens MNnatdopmbl €CTb 4O Tex Mop, NokKa Bbl HE peLunTe OTKa3aTbCs OT MOATMMUCKM).
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Llensb CpOK XpaHeHusi NepCoHarNbHbIX AaHHbIX

2. CocTaBrneHue u Mbl obpabaTbiBaemM Baly AaHHbE B TEYEHWE CPoKa, HEOGXOAMMOro Anst

MCMomHeHue [oroeopa 3aKMOYEeHUT UM UCTIONHEHUA [O0roBopa  Kynnu-npoOaXu TOBapoB WNU

Kynnu-npoaaxv TOBapoB UMW | OKasaHus yCryr, B TOM YUCMEe NOTEHUManbHOro Bo3Bparta TOBapoB, a Takke

OoKasaHusa ycnyr *anob unu npeTeH3ui, CBsi3aHHbIX C NPUMOBPETEHNEM yKa3aHHbIX TOBapOB
Wnm ycnyr.

B HekoTOpbIX criyyasx mbl obpabaTtbiBaeM AaHHble NULbL OO TeX Nop, noka
Bbl He npumeTe pelleHne o6 oGpaTHOM, Kak, Hanpumep, B Criyyae cC
NNaTeXHbIMW AaHHBbIMW, KOTOPbIE Bbl 3aMpOCKIIM COXpaHUTb Anst Byaywimx
MOKYMNOK (ecnu Takas (PyHKUNS NpeaycmMoTpeHa).

3. OGCHy)KVIBaHVIe KITMeHTOB Mbl 06p36aTblBaeM Balln nepcoHalbHble OaHHble B Te4YeHue CpoKa,
Heob6xoaMMoro Ansi oTBeTa Ha Ball 3anpoc.

4. MapKeTuHr ITX MERKEN 6yget obpabaTtbiBaTh Baly gaHHbIe 4O TEX MOP, NOKa Bbl He
OTKaXeTecCb OT NOAMUCKA HA HOBOCTHYHO PacChbIfiKy.

AHanornyHeim  obpasom, ™Mbl Oygem nokasbiBaTb Bam  peknaMHble
06bABNEHNs C y4eTOM BallnX MHAUBMAYarNbHbIX MIHTEPECOB A0 TEX MOp, Noka
Bbl HE M3MEHUTE HACTPOWKM Ballero ycTponcTtea, bpaysepa vnu dannos
cookie Taknum obpasom, 4TOOLI OTO3BaTbL COOTBETCTBYHOLLEE pa3peLLeHue.

Ecnn Bbl yyacTByeTe B MPOMOAKUMSAX, Mbl COXpaHsieM BallX [aHHble B
TeyeHue wecTu (6) mecaueB C MOMEHTA 3aBEpPLUEHNS akuuu.

5. AHanu3s ITX MERKEN 6yget obpabatbiBaTh Balum gaHHbIE NO Mepe HeobxoaumocTu
NoNnb30BaTesNIbCKOro ONbiTa U | B Te4YeHWe cpoka, HeobxoaumMoro Ham Ans BbINOfHEHWS TOW WAM WMHOW
KayecTBa npoueaypbl WM nNpoBeAdeHWs uccredoBaHus B uensx obecneyeHus

kayecTBa, Mbo Ao Tex nop, NokKa Mbl HE cAefaeM Balln AaHHble 6pay3epa
adHOHUMHbIMW.

HecmoTps Ha To, 4To Mbl 06pabaTbiBaeM Baluu AaHHbIE CTPOro B TeYEHUe cpoka, HeoBXoaAnMOoro Ans 4OCTUXKEHMS
Tpebyemoli Lenu, B fanbHenwem Mbl obecneynBaem Mx Hagnexaiiee XxpaHeHue u 3aluTy Ha BpeMsi, B TeYeHne
KOTOPOro MOryT BO3HWKHYTb OTBETCTBEHHOCTb B CBSI3W C MX 0OpaboTKOM B COOTBETCTBUM C [AEWCTBYHOLLMM
3akoHoaaTenbCcTBOM. Mbl  yaansem BaluW MNepcoHalbHble [AdaHHble MO  UCTEYEeHUW Cpoka [AaBHOCTW,
npeaycMOTPEHHOro ANnst NOTEHUManbHOM OTBETCTBEHHOCTMW.

5. NEPEOAEM 11 Mbl BAWWWX AAHHbIE TPETbUM JIULIAM

[na pocTmxeHus uenen, ykasaHHbIX B 3ToM MNMonutuke KOHMOUAEHUNaNnbHOCTN U UCNONb30BaHUsS hannos cookie,
Mbl [AOMMKHbI OBecneynTb JOCTYN K BalMM MepCcoHarnbHbiM AaHHbIM KoMnaHuam rpynnbl Inditex, a Takke
TpeTbUM nuuam, NpeJocTaBnALWLNMM HaM NOSAEPXKKY B OKa3aHUW BaM YCryr, B TOM Yucne:

u CpMHaHCOBbIM yypexnoeHnam,;
u yypexageHuam n cny>|<6a|v|, 3aHMMarLwWnmcAa BbiaBlIeHUeM U npeaoTBpawieHnemMm MowWeHHU4YeCcTBa,

" nocTtaBLiMKaM TeXHONMOrM4YeCKMX u aHarimTUu4eCKnX ycnyr,
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"  MOCTaBLMKN W MNapTHEPbl MO OKa3aHWK YCIyr, CBSI3aHHbIX C  JIOFTMCTUKOW, TPaHCMOPTOM U
AOCTaBKOW, 1 (1K) Ux NapTHEPCKMe NpeanpuaTus,;

" KOMMNaHnAM, OKa3blBakOLLUM YCIyru, cBA3aHHbIe C OGCHy)KVIBaHVIeM KITMEeHTOB,

" I'IpOBaVI,D,epr ycnyr v napTtHepbl, MMerLline OTHOWLEeHNE K MAapKeTUHry n peKkname, Takme Kak Beb-
CanTbl coumanbHbIX ceTen, peKnamMHble areHTCcTBa U napTHepbl NO peKriamMe, KOTOopblie B HEKOTOPbIX
cny4dadax MoryT [EencTBOBaTh B KAYECTBE COBMECTHbIX KOHTPONEpPOB.

B uensax addeKkTMBHOro okKasaHusi YCIyr HEKOTOpble M3 3TUX YYPEeXOeHWn pacrnonioXeHbl 3a npegenammu
EBponenckon akoHOMUYECKON 30HbI, B CTpaHax, KoTopble obecneymBatoT YPOBEHb 3aLUUTbI AaHHbIX, OTIIMYHbIA OT
EBponerickoro Coto3a. B Takux cnyyasix Mbl MHGOPMUPYEM Bac O Mnepedaye BalUMX MEpPCOHanbHbIX OAaHHbIX
C cobnroageHnemM Heo6XoANMbIX Mep NMPeaoCTOPOXHOCTU N ob6ecneuynBas 6€30MacHOCTb BalUMX AAHHbIX, C
UCNonb3oBaHMEM Haumbonee yaoOHbIX WHCTPYMEHTOB MEXAYHApOAHOW nepedadn AaHHbIX, Hanpumep
CTaHOApPTHbIX [OrOBOPHbLIX YCMOBUM, W JOObIX COOTBETCTBYHLMX [OOMOSHUTENBHBIX Mep.. Bbl MoxeTte
03HaKOMUTLCHA c JaHHbIMMK CtaHaapTHbIMK NONOXEHNAMMU Aoroeopa no cnegytouiemn
ccbinke:_https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-
transfer-personal-data-third-countries _en

B cny4yae, ecnu Mbl npogagum unv nepefagvMm BeCb UM YacTb Hallero bMsHeca UM akTMBOB APYrov KOMMaHuu,
Bxogsiien B rpynny Inditex unv He BxogsLLen B Hee, Unv ecrnin kakasa-nnbo gpyras koMMmepyeckas onepauus 6yaet
peanusoBaHa B pe3ynbTaTe KopnopaTMBHOW peopraHmM3aummn, Mbl MOXEM PacKpbiTh BalLM NEpPCOHarnbHbIe AaHHble
noTeHuManbHOMYy nonyyaTento Takoro GusHeca unu akTMBOB. B cnyyae Takom npogaxuv vnu nepefayun Mol
NPUNOXNM pasyMHbI€ YyCUNns AN Toro, YTobbl nonyyaTens UCNonb3oBar NpeaoCTaBeHHbIE BAMU NePCOHarbHbIe
OaHHble B COOTBETCTBUM C Hawen [NonMTrukon KoHUAEHUMansHOCTM U UCNONb30BaHNs dannos cookie. B atom
crny4ae Mbl CYMTaEM, YTO Y HaAc eCTb 3aKOHHbIN MHTEPEC, COCTOSILLMIA B peopraHn3aumm Halewn KopnopaTuBHON

CTPYKTYpbI.

Kpome TOro, ecnu Bbl peLlumTte ncnonb3oBath [natgopmy Ha pasHbIX pbiHKax (T. €. co3gaTb 3aperncTpMpoBaHHbie
aKkayHTbl C OOHUM W TEM e aApecoM 3MeKTPOHHOMW MOYTbl Ha pasHbiX PbiHKax), HAM MOXeT noTpeboBaTbcs
packpbITb UMK NepegaTb MHGOPMALMIO, CBA3AHHYIO C BalUMM aKkayHTOM WNW BalLen AeATeNbHOCTbIO, KOMMNAHUSAM
OpeHaa, paboTalowMm Ha 3TUX PblHKax, B TOW Mepe, B KakOW OHW MPUHMMAIOT HernocpeacTBEHHOe y4yacTue B
OOCTWKeHU nobon 13 uenew, onncaHHbIX B pasgene 2. Mbl cuntaem 370 Heob6xoAMMbIM B COOTBETCTBUM C
HaLUMMW B3aMMHBIMU MHTEpPECaMM U NPeANnOYTEHNAMM.

Momumo atoro, ITX MERKEN yBegomnseTr Bac, 4YTO Bawu [aHHble OyoyT nepefaHbl Hallemy FOfoBHOMY
npegnpuaTtuio Industria de Disefio Textil, S.A. (Inditex, S.A.), aBnsoLWeMyca XONaNMHroBON KOMMNaHWen rpynneol
Inditex, koTopas pacnonoxeHa B icnaHuu, B COOTBETCTBUM C 06A3aTeNbCTBAMM FOMOBHOMO NPeanpusTUs.

6. KAKUE NPABA Bbl UMEETE B CJTYHAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 0653yemcsa obecneumBaTb KOHPUOEHUMANBHOCTD BaLUMX MEPCOHasbHbIX OAHHBIX, @ Takke Heobxogumble
YyCroBuUsl [Ns1 OCYLLeCTBIIEHMA Bawux npaB. Bbl MoxeTe ocyllecTBMTbL CBOM MpaBa GecnnarTHoO, OTNpaBuB
NMMCbMO Ha eAWHbIA agpec 3NeKTPOHHOM nouThbl (dataprotection@zara.com) ¢ ykasaHUEM MPUYUHBI Ballero
obpalleHnst 1 npaBa, KOTOpOe Bbl XOTUTE WUCMOMHUTL. B crnydyae HeobGxooumocTM Mbl MOXEM MOMNPOCUTbL Bac
NpeAoCTaBUTb HaM KOMUIO JOKYMEHTA, yOOCTOBEPSOLLEro Bally JIMYHOCTb.

Kpome TOro, Mbl MOXXeM NpeanoXnTbs BaM BO3MOXHOCTb OCYLLECTBIIATL CBOW NpaBa U 3agaBaTb CBOU HACTPOMKK
KOH(pMAEHUMANbHOCTU NPY UCNONB30BaHUN HEKOTOPBIX HALLMX YCAYr UK NyTEM NpefocTaBneHns onpeaeneHHbIX
KaHanoB B paMkax Hawewn Nnatdopmbl.
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B 4yacTHOCTM, He3aBUCMMO OT LENM U Hopnan4ecKmnx OCHOBaHW Aans 06pa6OTKI/1 BallMX AOaHHbIX, Bbl nMmeeTe
cnepyrouwme npasa:

. Sal'lpaLUVIBaTb AOCTYynN K nepcoHalnbHbIM AaHHbIM, Haxo4AWNMCA Yy Hac Ha XpaHEeHUW. HanomuHaem
BaM, 4YTO eClin Bbl ABNA€TeCb 3apernctpupoBaHHbIM MOJib3OBaTENEM nﬂaTd)Oprl, Bbl MOXeTe
03HaKOMWUTLCH C 3TON MchopmaumeVl B COOTBETCTBYHOLIEM pa3aerie Ballero akkayHra.

e TpeboBaTb BHECEHMS UCNPABNEHUA N U3MEHEHUN B NepCoHarnbHble AaHHbIE, HAXOASALWMECS Y Hac Ha
xpaHeHun. O6palwaem Balle BHUMaHWE, 4YTO €CnNM Bbl SBNSETECh 3aPErNCTPUPOBAHHBIM
nons3oBartenem [natopmbl, TO Bbl MOXETE N3MEHSTb UM OOHOBNATL BalUM NEPCOHarbHbIEe AaHHbIE
B COOTBETCTBYIOLLEM pa3fene Balwlero akkayHTta Ha [Nnatdopme. Obpallaem Bawe BHMMaHue Ha To,
YTO MpegocTaBnAsg HaMm JOCTYN K BallMM NepcoHarnbHbIM JaHHLIM NMOCPEACTBOM MOObLIX CPEACTB, Bbl
00sa3yeTecb rapaHTMpoBaTb MX TOYHOCTb M AOCTOBEPHOCTb, a Takke YyBeAOMMSATb Hac 06 ux
n3MeHeHnsx. Bbel HeceTe oTBETCTBEHHOCTbL 3a Nntobow yuwepd, npuynHeHHeln MNnatgopme nnun nuuy,
oTBevawoemy 3a lNnardopmy, nnu nobomy TpeTbeMy nuuy, B Criydyae coobLEeHNa Ham oLWnBOYHON,
HETOYHOW M HenonHoM nHdopmMauuio npu peructpauum. Obpalaem Balle BHUMaHne Ha To, 4YTO, Kak
npaeumno, ot Bac TpebyeTcsa NnpefoCcTaBUTb HaM TONbKO BalUW NMEPCOHanbHbIE OaHHbIE, @ HE OaHHbIe
TPeTbUX NUL, 3a WCKMYEeHMEeM Tex cny4vaeB, korda [lonMTUKOM KOHMMAEHUMANbHOCTU U
ncnonb3oBaHusa gannos cookie npegycmMoTpeHo obpaTtHoe.

e 3anpawwuBaTb yAaneHue BalUMX NEpPCOHamnbHbIX AAHHbIX, B TE€X CMyyasx, Korga oHu Gonblie He
TpebytoTcs Ans uenew, Ans KOTopbIX Ham Heobxoaumo 6bino obpabaTtbiBaTh UX, Kak ykasaHo BbILUe,
Unu B crnyyasx, koraa mbl 60nbLUe He pacnonaraemM 3akOHHbIMU OCHOBaHMSMU Ha Ux 06paboTky.

e 3anpawvBatb ypaneHuMe WM orpaHuMyYeHue oOpaboTKM BalMX MEPCOHanbHbIX AaHHbIX. JTO
nogpasymeBaeT, YTO B OMnpefdeneHHbIX Cryvasx Bbl MOXEeTe 3anpoCuTb NMPUOCTaHOBKY 06paboTku
BaLUMX AaHHbIX UMM UX XpaHeHne B TedeHne bonee onroro cpoka, 4em 310 Heobxoanmo.

Ecnu Bbl fanu Ham cBoe pa3pelueHue Ha 06paboTKy BalLMX AAHHbIX B KakUX-NMOO Lensx, TO Bbl TaKKe uMmeeTte
npaBo O0TO3BaTb yKa3aHHOe pa3pelleHue B nob6oi MoMeHT. HekoTopblie 13 06CTOSTENBLCTB, B CUITY KOTOPbIX
Bbl MOXeTe 0T03BaTb CBOE pa3pelleHue, U3NOXeHbl B pasfene 2, rae npefcTtaBneHsbl Lenu obpaboTku Baumx
nepcoHarnbHbIX AaHHbIX.

Ecnu Bbl He xenaete, 4TOObI Mbl HaNpaBnsAnM MHAOPMALMIO TPETbUM CTOPOHaM AN NMoka3a BaM pekramMHbIX
006BbsABNEHMI, OTKa3aTbCA OT STOrO MOXHO HECKONbKMMMK cnocobamu, Hanpumep U3MEHMB HAacTPOWKM Ha CBOEM
YCTPONCTBE, M3MEHMB HacTpomnku Opay3epa u (unu) dannoB cookie, a Tawkke nyTeM MpoCMOTpa MONUTUKK
KOH(pnaeHUMansHOCTN M NPOBEPKM HACTPOEK Ha canTax coumanbHbIX CeTen, rae y Bac ecTb npodounn, unm xe
OTNPaBKW HaM 3IIEKTPOHHOIo NUCbMa Ha yKa3aHHbIN Bbllle agpec 3f1eKTPOHHOW NoYThl C MHpopMaumen o Ballem
3anpoce.

B cnyyasx, korga mbl 06rnagaem 3akoHHbIM NPaBoOM Ha 06paboTKy BalLMX NepCOoHanbHbIX AaHHLIX HA OCHOBaHMWU
Ballero cornacusi Unu B LENnaX OOoroBopa, Kak ykasaHo B pasgene 3, Bbl Takke MMeeTe NpaBo 3anpocuTtb
nepegavy BalMX MEePCOHanbHbIX AaHHbIX. OTO O3Ha4yaeT, 4YTo Bbl BygeTe MMeTb MpaBO Ha MonyyeHue
NpeaoCTaBeHHbIX HaM MepcoHanbHbIX AaHHbIX B CTPYKTYPUPOBaHHOM, YHMBEPCANbHOM U MalUMHOYMTAEMOM
dopmaTe, a Takke Ha nepenady UX OPYrMM yuYpexaeHusM HanpsMyto, 6e3 Kakux-nmbo NpensaTcTBUM C Hallen
CTOPOHBI.

Kpome Toro, B Tex cnydasix, korqa obpaboTtka BallMx AaHHbIX OCHOBaHa Ha HalUMX 3aKOHHbIX MHTepecax, Bbl
Takke MMeeTe NpaBo Bo3paXaTb NPOTMB 00paboTKM BaLLMX NEPCOHANbHbLIX AAHHbIX.
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HakoHeu, Mbl MHGOPMMPYEM Bac O TOM, YTO y Bac eCTb MpaBO MOAaBaThb Karobbl B KOHTPOSbHbIE OpraHbl,
OTBETCTBEHHbIE 3a 3aLLMTY NEePCOHaNbHbIX AaHHbIX, B YACTHOCTU, B CIIEAYIOLLMNE YUPEXKOAEHNS:

* HwugepnaHackoe areHTCTBO Mo 3alumTe AaHHbIxX (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

=  AreHTCTBO MO 3alUnNTE AAaHHbLIX APMEHMNN
http://www.justice.am/structures/view/structure/32

7. YTO NPOUCXOAOUT, KOraA Bbl NPEAOCTABNAETE HAM OAHHbIE
TPETbUX CTOPOH WUITN ECJIN TPETbA CTOPOHA NPEOOCTABWUIIA
HAM BALWUW OAHHbIE?

Mbl npegnaraem dyHKUMKM UK ycnyru, Tpebyowmne oT Hac o6paboTkM NepcoHanbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, Kak Monb3oBaTerfb WM NOKynaTenb, OOMKHbI NPeaoCTaBUTb HaM, Hanpumep, ANs akTuBauuu u
OTNpaBkU MOAAPOYHOM KapTbl MAM ONs UCMONb30BaHWS MOAAPOYHOrO Bayyepa B NpUoXeHuwn (Tam, raoe
npegnaratTcs Takme BO3MOXHOCTN) UIW B CriyYae aBTopu3aunm TpeTben CTOPOHbI A1 MOMyYeHWs 3akasa B Halumx
MarasvmHax WnyM napTHEepPCKMX opraHu3aumsx. Ecnv Bbl npegocTaBnsieTe Ham NepcoHanbHble AaHHble TPEeTbUX
CTOPOH WK ecnn HaMm HeoBXOAMMO 3anpoCUTb AaHHbIE TPETLEN CTOPOHBLI NPW NOMyYeHNW 3aKasa Ha Balle ums ,
Bbl NOATBEPXAAETE, YTO YBEOOMMUIM TaKYI TPETbIO CTOPOHY O HEOHXOAMMBIX HaM Liensix u cnocobe obpaboTkm ee
nepcoHarnbHbIX AaHHbIX.

Ecnn kakas-nnbo TpeTbs CTOpPOHa MpedocTaBuia Ham BaliW AaHHble WM ecnv Bbl NPegoCTaBuin UX camu,
BOCMONb30BaBLUUCL PYHKLMEN UNN YCNYron, 3anpoLlleHHbIMU OOHUM M3 Hawux nonb3oBaTtenew, T0 Mbl Byaem
NCMONb30BaTh BbllleyKa3aHHble AaHHble AN ynpaBneHus Takon OyHKUMEN Unn yCnyron B KaKOOM KOHKPETHOM
cryyae B npegenax uenew, ykasaHHbix B HacTosLwen [lonntrke KOHPUAEHUMaNbHOCTH, CCbifka Ha KOTOPYIO BCceraa
BKIIOYAETCH B HaLUW COOBLLEeHMS.

8. UBMEHEHUA B NOJNIMTUKE KOH®UAEHLUUAINIBHOCTU U
NCMNMOJIb3OBAHUA ®PAUITOB COOKIE

Mbl MOXXEM Ha CBOE YCMOTPEHUE BHOCUTb M3MEHEHUSA B COAepKaHNe AaHHOW MonuTukn KoHUaEeHUMANnbHOCTMU 1
ncnonb3oBaHusa dannos cookie. B aTtom criyqyae Mbl yBegomMum Bac 06 yka3aHHbIX U3MEHEHUSX, UCMONb3ys ANd
3TOro Te unu wuHble dyHkumM Mnatgopmel (Hanpumep, GaHHep, BCnNbiBakowee yBefoMIeHWe unm push-
yBegomneHne). Kpome Toro, Mbl MOXXEM HanpaBWUTb COOTBETCTBYHOLLEE YBEAOMITEHNE Ha BaLl afpec 3NEKTPOHHOM
nouyTbl B CNy4yasx, KOraa OCYyLWeCTBNSEeMble MW3MEHEHUS TakK WAM MHaAye CBA3aHbl C 3alUTON Ballewn
KOH(UAEHUMNANBHOCTN, YTOObI Bbl MMENM BO3MOXHOCTb O3HaKOMUTLCA C YKa3aHHbIMU WU3MEHEHUMSMU WU Npu
XenaHum oTKasaTbCA WM OTIMcaTbCs OT Mbon ycnyrm unu onuuun. Mbl pekoMeHOyem BaM MNepUognyecku
npocmaTtpmBathb [MoNUTUKY KOHMUOEHUWANbLHOCTM M UCNONb30BaHUSA annoB cookie Ha crnyyan BO3MOXHbIX
M3MEHEHWUI, a TakKe W3MEHEHWA W YMYYLWEHUA B WHTEPAKTMBHOM pexmme. [aHHbIi JOKYMEHT MOCTOAHHO
HaxoauTcsa B cBo6oAHOM foCTyne Ha Hawem Beb-cante n B Hawem MpunoxeHuu.

9. UHOOPMALMSA O PAUNAX COOKIE

Mbl ncnonb3dyem cannel cookie n gpyrne aHanormdHble cpegctea ans 6onee yooGHOro UCNonb3oBaHNsS Hallewn
Mnatcopmbl, 4TOGBLI Nonyyate MHGOPMaLMIO O B3anmMoLencTBumM nonb3oBaTensa ¢ lNnatdopmon, a Takke, B
onpeaeneHHbIX Cry4vasx, YToObl MMeTb BO3MOXHOCTb MOKa3blBaTb BaM peknamy, UCXOAS M3 Ballux npeablayLmnx
npocmoTpoB. Noxanyncra, 03HaKOMbTECh C HWbKeNnpuBedeHHOW uHdopmauven, 4Tobbl NonyyYnTs 6onee TouyHoe
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npencraBneHne o d)a|7|nax cookie 1 0 cxoxmx MHCTPYMEHTaX, KOTOPbl€ Mbl UCMOJ1b3yEM, 00 nx Ha3Ha4yeHnn, O TOM,
KaK ynpaBJidTb BallMMn npeanovYTeHnAMun, a Takxke gpyrme nojie3Hble ceBeaeHuA.
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Monutnka ucnonb3oBanus hannos cookie

NMPEXAE YEM HAYATD...

B gaHHOM nonutuke mMcnonb3oBaHust annoB cookie npeactaeneHa MHdopmauus o6 UCnonb3oBaHUN hansnos
cookie 1 NOXOXUX yCTPOWCTB, YCTaHaBMMBaEMbIX HA TEPMMHATbI HALLUX KITMEHTOB U Nonb3oBaTtenen. B otaenbHbix
cnyyasax dannbl cookie MoryT ObITb CBfidaHbl C 0OpabOTKOM MNepcoHanbHbIX OaHHbIX, B CBA3W C YEM Mbl
peKOMEHAYyEeM O3HAKOMUTBCA C OOKyMEHTOM «[llonmuTuka KOoHUMOEHUManbHOCTMY, AOCTYMHbIM Ha Hallen
lMnatdopme, ecnu Bbl XOTUTE y3HaTb, Kak Mbl obpabaTbiBaeM MepcoHanbHble OaHHble HaLWX KIMEHTOB U
nonb3oBarteneu, kak BOCNOb30BaTbCA CBOMMU NpaBaMun UMNn Kakyto TEPMUHONOTMIO Mbl MPUMEHSAEM B OTHOLLIEHMU
Hawen MNMnatdopmel (BeG-canTa, NpUNoXeHUs unm usnyeckux MarasmHoB).

WHOOPMALIUA O ®AUNAX COOKIE

Yro Takoe chann cookie?

dann cookie — 310 HeOGOMbLLOK TEKCTOBLIN halis, NOA0OHbIN 3TUKETKE ANs naeHTUdmKkaummn Bawero yCTponcTea.
OH ycTtaHaBnueaetcs Beb-caitoM, NPUNOXEHNEM UNN APYron nNnaTopMon Ha BalleM KOMMbIOTEPE, NMNaHLLEeTe,
cmapTdoHe iy nbdoM APYroM MOXOXEM YCTPOWCTBE, U COAEPXUT MH(OpPMauMio O Ballel HaBurauum wunm
pencteuax. dannbl cookie Heobxooumbl, Hanpumep, Ans obecnedeHuss G6onee ygobHoW HaBuraumm wu
OTCneXnBaHns B3aMMOAENCTBMSA Nornb3oBaTtenen ¢ nnatopmamn B LeNsdx BHegPEeHUs yrydlweHnn. Takke OHK
cnyxaT Ang Toro, YTobbl aganTMpoBaTh NOKa3 peknamMHbIX 0ObABNEHUI K NPeANoYTEHUSAM Nonb3oBaTens, U ons
Opyrux uenen, ykasaHHbix ganee. ®annbl cookie He MPUUUHSIIOT HWKAKOro Bpeda KOMMbKTEPY WU Apyromy
YCTPOWCTBY.

Moa TepMuHOM «awnbl cookie» Mbl Takke nogpasymeBaeM Opyrne noxoxme TEXHOMOrMM yCTaHOBKK u/unu cbopa
WHpopmaumm o Bawem ycTponcTBe (Takume, kak flash cookies, web beacons unu bugs, pixels, HTML5 (gns
nokanbHOro xpaHeHusi) n texHornornn SDK ana npunoxeHuin. Takke TepMuH «dawnnbl cookie» OTHOCUMTCS K
ncrnonb3oBaHuio TexHonorun fingerprinting, TO ecTb MeTogoB KOMOWHaUWMM  OaHHbIX, MO3BOMAOLLMX
naeHtTudmumposaTb Balle YCTPOMCTBO. B HeEKOTOpbIX Cnydasix 3TU TEXHONOrMM UCMOfb3YHTCH COBMECTHO C
dannamum cookie gns cbopa m xpaHeHus uHpopmauun, 4Tobbl obecneunTb pPaboTy OTAENbHBIX PYHKUUA Y
cepBucoB Ha Hawen [lnatdopme unu 4ToObl NOKasbiBaTb BaM pekfaMHble OObABMEHWS Ha CTOPOHHMX
nnaTgopmMmax Ha OCHOBaHWUW Ballen HaBurawuumu.

OTa obLasa nHopmauusa o ToM, 4TO Takoe dannbl cookie, NPUBOANTCH TONMbKO B 03HAKOMUTENbHbIX Liensax. bonee

nogpobHas uHdopmauus O ToM, kakue dannbl cookie Mbl MCNoMb3yeM, NpeacTaBneHa Ha MaHenuM HacTpoek
cdannos cookie Ha Hawen [NnaTdopme.

Kakue Tvnbl dpannos cookie cywecTBytoT?

OsHakoMbTeCh, NOXanyncTa, ¢ 3TUM pasfgenom, 4Tobbl nonyyunts obliee npeacTasneHne o Tunonorun dannos
cookie, ncnonb3yemblx B CETU.
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B 3aBucumocTu oT BnagenbLa, dannsl cookie MoryT krnaccuduumpoBaTbCs cneayoLmm obpasom:

a.

CobcTtBeHHble dhannbl cookie. ATo Te dannbl, KOTOpble OTNPABMAITCA HA KOMMbIOTEP WU YCTPOMCTBO
nonb3oBaTenss C KOMMblOTEpa WM [AOMEHa, YNpaBnseMoro camMum u3gaTeneMm, W C KOTOPOro
ocyulecTBnseTcd pabota nnatopmbl UM cepBuUca, 3anpallnBaembix Nofib3oBaTeNeM.

dannbl cookie TpeTbux CTOPOH. ATK hannbl OTAPABSKOTCA HA KOMMbIOTEP UMW YCTPONCTBO NoNb3oBaTens
C KOMMblOTEPA UNW OOMEHa, YNpaBnseMoro He camvM usgaTenem, a ApPYron opraHusauuen, kotopas
3aHMMaeTcs 06paboTKon AaHHbIX, MONYYEHHbIX C MOMOLLLIO hannos cookie.

B 3aBMcMMOCTK OT HasHaudeHus1, dpannbl cookie MOryT KraccnduumMpoBaTbCs crieayoLwmm obpasom:

a.

ObszaTenbHble (TexHu4deckme) dannbel cookie. OTn dannel obecneumsaloT HaBuraLumio Monb3oBaTenNs
BHYTPW Beb-cawnTa, NnatopmMbl MU NPUMOXKEHNS, a TakkKe UCMOMNb30BaHNE Pas3nNNYHbIX AOCTYMHbIX B HUX
OonuMN NN CepBMCOB. TakMx Kak KOHTPONb Tpadumka, naeHTMdUKauns OaHHbIX UM ceaHca, NPoCcMOTP
pa3fenoB WM KOHTEHTa C OrpaHMYeHHbIM AOCTYNOM, 3arnoMUHAHME SMEMEHTOB B COCTaBe 3akasa,
ochopMIeHne NoKynku, OCyLLEeCTBIEeHNE OnmaThbl, KOHTPOSb 6€30MNacHOCTM cepBMca U BO3MOXHbIX CIlyYaeB
MOLLEHHMYEeCTBa, MWCNoNb3oBaHNe aneMeHToB 6e30nMacHOCTM BO BpeMs HaBuraumu, 3anpoc Ha
permcTpaumio Unu yyactue B akLuun, XpaHeHue gaHHbIX Ansg nybnvkaumu Buaeo Mnm 3ByKOBbIX ¢hannos,
aKkTMBaumMsa AMHaMWUYECKOro KOHTEeHTa (HanpyMmep, aHMMauumn npu 3arpy3ke TekcTa unm n3obpaxeHnst) nnu
nybnukaumst KOHTEHTa B coumarnbHbIX CeTax. TexHudeckue bannbol cookie aBnsaTCa obssaTenbHbIMU U
MOTOMY CKayMBalTCA NO YMOMYaHUIO, YTOObI rapaHTMpoBaTh AOCTYN K NnaTdopMe unm okasaHue ycryru
nonb3oBaTento.

dPyHKUMOHanNbHLIE UM NepcoHanM3MpoBaHHble dannbl cookie. Tu dannbl cookie NO3BONAIOT 3aNOMUHATL
nMHdopmMaumio aAns Toro, 4YToObl MOMb3oBaTenb Mofy4Yan AoCTyn K nnatgopmMe Wnm cepBucy C
onpeaeneHHbIMU XapakTepucTkamm, KOTopble OTNIMYAKT ero ceaHc OT CeaHCOB APYrMX Mosnb3oBaTenen.
OTO MOXET ObITb, HaMpumep, A3bIK, KONIMYECTBO PE3yNbTaToB MOMCKA Ha CTpaHuue, BHELIHUA BUL UNn
cofepXaHue cepBuca B 3aBMCMMOCTM OT Tuna ucnonb3yemoro Gpay3epa WnM pernmoHa, M3 KOTOpOro
OCyLLEeCTBNAETCA JOCTYN K cepBucy, 1 Tak ganee. OTKas OT MCMONb30BaHUA aTuUX hannos cookie MoxeT
NpMBECTU K 3aMefieHnto paboTbl BeO-carita unm HeCoOTBETCTBUIO PEKOMEHA AL,

AHanuTtnyeckue annel cookie. 3Tn dannbl NO3BOMAIOT KOHTPONMPOBATL KOMMYECTBO NONb3oBaTenew,
nocewaemocTb pasgenos nratopMbl U B3aUMOOENCTBUS C HEW, a Takke U3MepATb W BbIMOMHATb
CTaTUCTMYECKNA aHanu3 noBefeHWs nornb3oBaTternen C Lenbio BHeAPEeHUs YryylleHuU Ha OCHOBaHWUU
aHanusa gaHHbIX 0 B3aumMogencTsunm rnonb3osarernen ¢ nnatopmMon Unm cepBncom.

PeknamHble ¢annbl cookie B 3aBMCMMOCTM OT NOBEAEHMsI Mosb3oBaTenen. AT dansibl COXPaHST
WHpopMauno O nMoBedeHUM MoNb3oBaTeflen Ha OCHOBAHWM MOCTOSHHOIMO OTCMEXWUBaAHUSA  UX
NMOBTOPSIOLLMXCS AEACTBUI BO BpEMSI HABUraLMn B LENSIX COCTaBIEHUS KOHKPETHOro Npoduns ans nokasa
peknamHbix 06baABNeHUR. ATK channbl cookie MO3BOMAIT NOAYYMTb MAKCMMarnbHYO NOfb3y OT PeKMaMHbIX
NPOCTPAHCTB, KOTOpble U3faTernb UCMOMNb3YET HANPAMYH UM B COTPYAHUYECTBE C TPETHEN CTOPOHOW.

Onsa yero ucnonb3ayrtca ¢annbl cookie Ha Hawewn MNMnatdopme?

dannbl cookie cCOCTaBnAT HEOTbEMIEMYIO YacTb Halel Mnatdopmbl. X oCHOBHas Lenb B TOM, YTOObI caenatb
HaBUrauuMio nornb3oBaTenen kak MoxHo Gonee ynoGHow v addekTUBHOW. Hanpumep, oHWM Mcnonb3ylTca Ans
3anoMUHaHNA BaLLMX NPeAnoYTEHNN (A3bIK, CTpaHa 1 T. 4.) BO BpeMs HaBuraumm n ans nocrneayoLwmx noceLeHni.
Kpome Toro, Mol ncnonssyem dannsl cookie A8 HEMpPepbLIBHOIO yryylleHs Hawwux cepsucos 1 MNMnatdopmel, a
TaKke Ans nokasa nepcoHanM3MpoBaHHbIX PEKaMHbIX OO BbSABMEHUI B 3aBUCMMOCTU OT BaLUUX MPUBbLIYEK BO BPEMS
HaBurauuu.

Mbl npymeHsaem nHdopmaLmio, nofny4aemyio ¢ NOMoLLbIo hannos cookie, Ans ynyyweHus Hawwer MNnatgopMbl Ha
OCHOBaHUM [aHHbIX CTATUCTMKM U LWIAGMOHOB MCNONb30BaHWUST (KONMMYECTBO MOCELLEHMI, CaMble MOCELlaeMble
pasfensl, Bpems ceaHca v T. 4.). Kpome Toro, atn gannbl No3BONAT HaM cobupaTb CTaTUCTUYECKME OAaHHbIE O
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B3anMOAENCTBUKN Nonb3oBaTtenen ¢ lNnatdgopmon B Lendx ynydweHus cepBucoB M aganTtauuu Nnatdopmsl K
BaLLMM MHTEepecaM, Hanpumep, Anst bonee GbICTpoOro noucka v T. 4.

B HekoTopbIX cryyasix ¢ nomoLbio dainos cookie Mbl Mokem nosyvaTb MHGOPMaLMIO ANS Nokasa pekriaMHbIX
00bSIBMEHMIN, OCHOBaHHbIX HA aHanu3e BalUVX AeNCTBUI BO BpeMsi HaBUraumm (NpocMoTpa TOBapoB, NMoceLeHus
pasfdenoB U T. 4.), Ha Hawel lMnatdopme, Ha nriaTopmax TPETbUX CTOPOH MNN B NOOLIX APYrMX LM pPOBbLIX
NpoCTpaHCcTBax.

B nto6bom cnyyae, Hawwm cainbl cookie HUKOraa He COXpaHAT MHOPMaLMIO NIMYHOTO XapakTepa, Takyto Kak
naponu, AaHHble KpeanTHon unm aebeToBon KapThl 1 Tak ganee.

Kak MOXXHO KOHTponupoBaTb ucnosnb3oBaHue ¢amnoB cookie Ha aTon MNnardopme?

Ha naHenu koHdurypaumm dannoB cookie, HaxodsLwencsa B NOCTOAHHOM [OCTyne Ha Hawen natdgopme, Bbl
MOXeTe MoMy4MTb BCO MHopMaumio 0 cannax cookie, ncnonbdyembix Ha aton MNnatdopme, a Takke y3HaTb O
HasHa4YeHWW, 4UTENbHOCTU AENCTBMSA U ynpaBrieHnn (CO6CTBEHHbIE MMM TPETbUX CTOPOH) KaXaoro 13 HMx, 4tobbl
KOHTPONMPOBAThL BKITHOYEHME U OTKIHOYEHNE Tex hannoB cookie, KoTopble He ABNATCA CTPOro obsi3aTernbHbIMU
Anst PyHKUMOHMpoBaHusa MNnatdopmel.

Korga Bbl oTkno4vaeTe hannbl cookie, ecnm 3aTo BO3MOXHO, COOTBETCTBYOLWME dannbl cookie yganawTcs ua
Bawero 6paysepa. Npu aTom B ntobom cnydae, Korga Bel OTKIOHsIETe doann cookie, HO yaanuTb ero HEBO3MOXHO,
Mbl BCerga npuctynaem k ero 6nokvposke. Taknum o6pa3oM, Mbl HUKOrAa He ByaeM MCnonb30BaTbh OTKMNOHEHHbIE
BaMn pannbl cookie n caenaem Bce BO3MOXHOE, 4TOObl Mx yganuTtb (obpaTtute BHMMaHue, YTO HEeKoTopble
MeXaHW3Mbl yaaneHus Haxo4AaTCA BHE HaLIEero KOHTPOMs, MOCKOMNbKY 3aBUCAT OT TPETbUX CTOPOH, OTBETCTBEHHbIX
3a KOHKpeTHble hannel cookie).

Kpome Toro, npu Haeuraumm B ceTu VIHTEpHET Bbl MOXeTe OTKNI4YMUTL dhannbl cookie B cBoeM Gpay3sepe. [danee
NPMBOANTCA MHGPOPMALMSA O TOM, KaK 3TO cAenaTtb B HEKOTOPbIX CaMbIX pacnpoCTpaHeHHbIX Bpay3epax:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsl OT dhaninoB cookie MOXXHO BOCMNONb30BaThLCs B OGO MOMEHT.

Y6eoutenbHO NpocCMM Bac y4YWTbiBaTb, YTO Kak OMUUWM Ha MNaHenu KoHdurypaumm dannoB cookie, Tak u
BO3MOXHOCTb OTKa3aTbCs OT UCMONb30BaHWs hannoB cookie 3aBucAT oT ocobeHHocTen Bawero 6paysepa. Takum
06pa3oM, ecnu Bbl BbIMOMHWUMIM HAcTponky cannoB cookie Ha OQHOM YCTPOMCTBE U XOTUTE NMPUMEHUTb Te Xe
HaCTPOWKM ANsi Apyroro yCTponcTBea, To Bam NOTpebyeTcs akTMBMPOBAaTb TY XKe CaMyto OMLMIO HA 3TOM YCTPOWCTBE.

Kpome Toro, oTHocutensHO ¢annos cookie TpeTbMX CTOPOH, HEODXOANMBIX AN NoKa3a peknamHbix 06 bsaBNEeHUN
B COOTBETCTBUWM C BallMMMU UHTEpecamu, CTOUT yYUTbliBaTb, YTO OTAENbHbIE TPEeTbWM CTOPOHbI MOTMYyT ABMAATLCA
yyacTHMKaMn OOHOW M3 crefyloLlmx NporpaMM aBTOMATUYECKOro perynmpoBaHvs peknaMHbiX OObsiBNEHWN B
3aBMCMMOCTM OT NOBEAEHNs NOMb30BaTENEN B CETU, C COOTBETCTBYHIOLLMMY BapMaHTaMu JOOPOBOSIBHOMO OTKa3a:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dIpage/gaoptout

Kto ncnonb3yet uicpopmauuio, coxpaHsiemyro ¢ nomollbo ¢annos cookie?

UHdopmaLms, coxpaHsemas ¢ nomoLLblo dannos cookie Ha Haweln nnatdopme, UCNoNb3yeTcs TONbKO HaMu, 3a
UCKNIOYEHMEM CNny4vaeB, YKasdaHHbIX B pasfgene 2 kak «®Painbl cookie TpeTbMx CTOPOH», Koraa haunnel cookie
NCMNOMNb3YyTCS U YyNPaBnsloTCs CTOPOHHMMM OpraHu3auusiMy, OKasblBaKOLWMMW HAM LUpPOBLIE YCNYrn B LENsax
ynyJlleHusl HalMx CEepBMCOB W HaBurauuu nonb3oBaTtenen Ha Hawen [Mnatdopme. Bonee nogpobGHyto
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout

MHOPMaLMI0O MOXHO HaWTK Ha NaHenu KoHdurypauum dannos cookie, HaxogsLwWenca B NOCTOAHHOM AOCTYre Ha
Hawewn NMnaTtdopme.

[N gononHWTenbHOW MHopMauumM 06 06paboTke NepcoHarbHbIX AaHHbIX B paMKkax Hallero coTpyaHUYecTsa C
TPETbYMM CTOPOHaMK U MEXAYHapOAHON Nepeaayn AaHHbIX Bbl MOXXETe 03HAaKOMUTLCS C AOKYMeHTOM «[onuTurka
KOH(MAEHUMANbHOCTMY, AOCTYNHOM Ha Hawei [Mnatdopme, M NOAUTMKAMKU KOHMMAEHUMANBHOCTU WK
HacTporKaMKn KOHPUAEHLMANbHOCTN Ha nnaTdopMax TPeTbUX CTOPOH.
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