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1. English version

PRIVACY AND COOKIES POLICY

OUR PRIVACY AND COOKIES POLICY
AT A GLANCE

1. WHO WE ARE. we are ZRFashionRetail CJSC and ITX MERKEN, B.V., and we
process your personal data as joint controllers. This means that we are jointly responsible
for how we process and protect your data. See more.

2. WHAT WE USE YOUR DATA FOR. we will use your data, among other

purposes, to manage your registration as a user, to manage your purchases of products
or services, to respond to your queries, and, if you wish, to send you our customised
communications. See more.

3. WHY WE USE YOUR DATA. we have legal standing to process your data for

various reasons. The main reason is that we need to process your data to perform the
contract that you accept with us when you register and when you make a purchase or enjoy
any of our services or functionalities. We also use your data for other reasons, for example,
to respond to your queries or to send you newsletters that you have asked to receive from
us. See more.

4. WHO WE SHARE YOUR DATA WITH. we share your data with service

providers who provide us with assistance or support, these being companies in the Inditex
Group or third party providers. See more.

5. YOUR RIGHTS. You have the right to access, rectify or delete your personal data. In
certain cases, you are also entitled to other rights, such as, for example, to object to us
using your data, or to transferring your data, as explained in depth below. See more.

We encourage you to read our full Privacy and Cookies Policy below to understand in depth
the manner in which we will use your personal data and your rights over your data.




BEFORE YOU START ...

e In this Privacy and Cookies Policy, you will find all relevant information applicable to our use of our
users' and customers' personal data, regardless of the channel or means that you use to interact with
us.

e |f you would like information about how we use cookies and similar devices that may be installed on the
terminals of our customers and users, we recommend you consult the Cookies Policy.

e We are transparent about what we do with your personal data, to help you to understand the implications
of the way in which we use your data, and the rights you are entitled to in relation to your data:

o We permanently make available for you all the information included in this Privacy and Cookies
Policy, that you can check when you consider appropriate, and in addition,

o you will also find further information on how we use your data as you interact with us.

e These are some terms we regularly use in this Privacy and Cookies Policy:

o When we speak about our Platform, we refer, in general, to any of the channels or means you may
have used to interact with us. The main ones are:

= Our Website.

= Our App, this is, including both the application you installed on your device and others we
may use in our Platform.

1. WHO IS THE CONTROLLER OF YOUR DATA?

Your data controllers are:

= ITX MERKEN, B.V., a company belonging to the Inditex Group, (“ITX MERKEN?”):

o Postal address: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands.
o E-mail address of the Data Protection Officer: dataprotection@zara.com

= ZRFashionRetail CJSC, ("the SELLER"):

o Postal address: [3 Tsitsernakaberd hwy., Yerevan, 0082, Armenia.

In other words, both ITX MERKEN and the SELLER (jointly “We”, “Us” or “the Joint Controllers”), are Joint
Controllers of the data. This means that we have regulated and are jointly responsible for processing and protecting
your personal data.
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2. WHY DO WE PROCESS YOUR PERSONAL DATA?

Depending on the purpose for which we process your data from time to time, as explained below, we need to
process one or other data, which will in general be, depending on each case, as follows:

= your identity data (for example, your name, surname, image, language and country from which you interact
with us, contact data, etc.);

= economic and transactions information (for example, your payment or card data, information on your
purchases, orders, returns, etc.);

= connection, geolocation and/or browsing data (for example, the location data, the device identification
number or the advertising ID, etc.);

= commercial information (for example, if you have subscribed to our newsletter),

= information about your tastes and preferences.

Remember that, when we ask you to fill in your personal data to give you access to any functionality or service of
the Platform, we will mark certain fields as compulsory, since this is information that we need to be able to provide
the service or give you access to the functionality in question. Please take into account that, if you decide not to
make such data available to us, you may be unable to complete your user registration or may not be able to enjoy
those services or functionalities.

In specific cases, a third party may have provided us with information about you by using a feature or service on
the Platform, for example by sending you a gift card or shipping an order to your address. In these cases, we only
process your data where relevant to this feature or service, as stated in this Privacy Policy.

In other cases, we may collect information passively, as we may use tracking tools like browser cookies and other
similar technology on our Platform and in communications we send you.

Depending on how you interact with our Platform, i.e., depending on the services, products or functionalities that
you wish to enjoy, we will process your personal data for the following purposes:

PURPOSE + info

1. To manage your registration If you decide to become a registered user of our Platform, ITX MERKEN
as user of the Platform need to process your data to identify you as a user of the Platform and
grant you access to its various functionalities, products and services
available to you as a registered user. You may cancel your registered user
account by contacting us through Customer Support.

We hereby inform you that the data we gather regarding your activity, which
have been collected through the different channels of the Platform and
which include your purchases, shall remain linked to your account so that
all the information can be accessed together.

2. For the development, This purpose includes We will process your data, mainly:

performance and execution of

the purchase or services = To contact you for updates or informative notices related to the
contract that you executed with contracted functionalities, products or services, including
Us on the Platform quality surveys and to be able to establish the degree of customer

satisfaction with the provided service.




PURPOSE

+ info

To manage payment of the products that you purchase, regardless
of the payment procedure used. For example:

= If on purchasing any of our products through the Website or the App,

you opt to activate the functionality of save your payment data and
your shipment address for future purchases, where this functionality
is available, we need to process the indicated data for activation and
development of that functionality. Consent to the activation of this
functionality enables your autocompleted payment data to appear in
subsequent purchases so that you do not need to introduce them in
each new process, and these data will be deemed valid and effective
for subsequent purchases. You may change or cancel your payment
data at any time through the section on payment information, either of
your Website registered user account, or of My Account section of the

App.

To activate the mechanisms necessary to prevent and detect
unauthorised uses of the Platform (for example, during the
purchase and returns process) as well as potential fraud being
committed against you and/or against us during the purchase
process. If we consider that the transaction may be fraudulent or
we detect abnormal behaviour which indicates attempted
fraudulent use of our features, products or services, this processing
may result in consequences such as the blocking of the transaction
or the deletion of your user account.

To manage potential exchanges or returns after you have
purchased and manage requests of availability information for
articles, reservations of products through the Platform,
depending on the availability of such options from time to time.

For invoicing purposes and to make available to you the tickets and
invoices of the purchases you have made through the Platform.

To ensure that you are able to use other available functionalities
or services, such as the purchase, receipt, management and use
of the Gift Card or of the Gift Voucher, and to afford you access
and use of the Wi-Fi that we make available to our customers at
Brick-and-Mortar Stores.

To be able to offer you through the App specific services (such
as item finder, reserve a fitting room,_etc.) available in some Brick-
and-Mortar Stores, we may process your location and contact data

3. To meet requests or
applications that you make
through the Customer Services
channels

We only process the personal data that are strictly necessary to manage
or resolve your request or application.

If you contact us via telephone, the call may be recorded for quality
purposes and so that we can respond to your request.

If it is available, and you choose to use WhatsApp as a channel to
communicate with Customer Support, we will share your telephone number
with WhatsApp Inc. (a company located in the U.S.A.) to confirm that you
are a user of this service. We recommend you review your privacy settings
and to read WhatsApp privacy policy to obtain more detailed information




PURPOSE

+ info

about the use that WhatsApp makes of the personal data of the users that
use their services.

If it is available and you choose to communicate with Customer Support
through the chat service of a social network or another collaborator, some
of your personal data such as your name or user name, will be imported
from your social network or collaborator account. Also, bear in mind that the
data you submit on this service will be available to your social network or
collaborator and subject to their privacy policies, therefore We recommend
you to review your privacy settings and to read the social network or
collaborator privacy policies to obtain more detailed information about the
use they make of your personal data when using their services.

4. For marketing purposes.

ITX MERKEN will process your data, mainly, for:

= Personalise the services ITX MERKEN offers you and enable it to
give you recommendations based on your interactions with us on
the Platform and an analysis of your user profile (for example,
based on your purchase and browsing history).

= If and when you subscribe to our Newsletter, ITX MERKEN will
process your personal data to manage your subscription,
including to send customised information on our products or
services through various means (such as e-mail or SMS). ITX
MERKEN may also make available to you this information through
push notifications in case you have activated them in your device.

= Accordingly, please take into account that this data processing
implies analysis of your user or customer profile to establish your
preferences and therefore which products and services are most fit
to your style when sending you information. For example, based on
your purchases and browsing history (i.e., depending on the articles
that you clicked), ITX MERKEN will make you suggestions on
products that ITX MERKEN believes may interest you and, if you
are a registered user, we will provide you with the "recover cart"
functionality.

= Remember that you may unsubscribe from the Newsletter at any
time without cost through the "Newsletter" section of the Platform, in
addition to through the instructions that we provide you with in each
notice. If you do not want to receive push notifications, you can
deactivate this option in your device.

= Show you ads on the Internet which you may see when visiting
websites and apps, for example, on social media. The ads you see
may be random, but on other occasions they may be ads related to
your preferences or purchase and browsing history.

= If you use social media, ITX MERKEN may provide the companies
with which it collaborates certain information so that they can show
you our brand ads and, in general, offer you and users like you
advertisements which take into account your profile on said social
media sites. If you want information about the use of your data and
how advertising works on social media, please review the privacy
policies of the social media sites on which you have profiles.




PURPOSE

+ info

= ITX MERKEN also uses your data to carry out measurement and
segment analyses on the ads which we show users on some of our
collaborators’ platforms. To do this ITX MERKEN collaborates with
these third parties who offer it the necessary technology (for
example, cookies, pixels, etc) to use these services. Keep in mind
that, although ITX MERKEN does not provide identifying personal
data to these collaborators, it gives them some form of identifier each
time (for example, an identifier associated with a cookie, etc.) If you
would like more information in this respect, please review our
Cookies Policy. Likewise, you can reset your advertising ID or disable
personalised ads on your device, adjusting your preferences in
settings section of your device.

= Data enrichment: When ITX MERKEN gathers your personal data
from a variety of sources, it may consolidate them under certain
circumstances for the purpose of improving our understanding of
your needs and preferences related to the products and services
(including for the purposes of analyses, generating user profiles,
marketing studies, quality surveys and improving our interactions
with our customers). This refers, for example, to the way ITX
MERKEN may combine your information if you have a registered
account and, using the same email linked to your account, you
make a purchase as a guest, or to information which is
automatically compiled (such as IP and MAC addresses or
metadata) which it may link with the information you have provided
us directly through your activity on the Platform or in any of our
stores (for example, information related to your purchases, whether
in brick and mortar stores or online, your preferences, etc.).

= To perform promotional actions (for example, for the organization
of competitions or to send the list of items stored to the e-mail you
designate).

= Todisseminate in the Platform or through our channels in the social
networks photographs or pictures that you shared publicly, provided
that you expressly give ITX MERKEN your consent for the purpose.

5. Analysis of usability and
quality to improve our services

If you access our Platform, ITX MERKEN informs you that it will treat your
browsing data for analytic and statistic purposes, i.e., to understand the
manner in which users interact with the Platform and with the actions we
implement on other websites and apps, so we can improve our services.

In addition, ITX MERKEN occasionally performs quality surveys and
actions to know the degree of satisfaction of our customers and users and
detect those areas in which we may improve.

3. HOW ARE WE LEGALLY PERMITTED TO PROCESS YOUR DATA?

The legal terms on which we are permitted to process your personal data also depends on the purpose for which
we process them, as explained in the following table:




Purpose

Legal standing

1. To manage your Platform
user registration

ITX MERKEN processes your data because this is necessary on the terms
regulating the use of the Platform. In other words, for you to be able to
register as a user on the Platform, ITX MERKEN needs to process your
personal data, since it would otherwise be unable to manage your
registration.

Likewise, if you opt to use the Platform while travelling to another territory, we
may need to share your personal data with the brand company in that territory
in order to facilitate use of your account at that destination. For this feature,
we process your data based on your own consent.

We consider we have a legitimate interest to link to your account your
purchases and the data collected through different channels of the Platform
about your activity.

2. Development, performance
and making of the purchase
or services contract

We process your data because their processing is necessary for us to make
the purchase or services contract with you.

Certain processing of data related to the purchase process is activated only
because you request or authorise it, as is the case of the storage of payment
data for future purchases or the processing of data necessary to scan the till
receipts through the Wallet section of the App or to provide you with the
Coming Soon / Back Soon functionalities, where these features are available.
In these cases, our processing of your data is supported by your own
consent. In addition to this, we process your location data when you provide
us your consent in order to offer you specific services through the App when
visiting some of our Brick and Mortar Stores.

We consider that we have a legitimate interest to carry out the necessary
verifications to detect and prevent potential fraud or fraudulent uses of the
Platform, for example when you make a purchase or return or to analyze the
efficiency of several services included in the Platform, such as for example,
the Size Recommender tool. We understand that the processing of these data
is positive for all the parties involved: for you, as it allows us to put in place
measures to protect you against attempted fraud perpetrated by third parties;
for Us, as it allows us to avoid unauthorised uses of the Platform; for all our
customers and society, as it also protects their interest by ensuring that
fraudulent activities are discouraged and detected when they do occur.

3. Customer Service

We consider that we have legitimate interest in answering the queries or
consultations raised by you through the existing different contact channels.
We understand that the processing of these data is also beneficial to you to
the extent that it enables us to assist you adequately and answer to the
queries raised.

When you get in touch with us, in particular, for the management of incidents
related to your order or the product/service acquired through the Platform, the
processing of your data is necessary to perform the purchase contract.

When your request is related to the exercise of your rights on which we inform
you below, or to claims on our products or services, we are legally permitted
to process your data for compliance with our legal obligations.




Purpose

Legal standing

4. Marketing

ITX MERKEN is legally permitted to process your data for marketing
purposes due to the consent that you give it, for example when you accept
receiving customized information through multiple channels, when
authorizing the sending of push notifications in your device , when you
configure it in the privacy settings of your device, when you consent through
the cookies settings or when accepting the legal terms and conditions to
participate in a promotional action or to publish your pictures on the Platform
or on our social networks' channels .

To offer you personalised services or to show you customized information,
whether on the Platform or those of third parties, as well as to engage in data
enrichment, ITX MERKEN considers that has a legitimate interest, ITX
MERKEN considers that has a legitimate interest to conduct a profiling with
the information that it has about you (such as your browsing, preferences or
purchase history) and the personal data that you have provided it, such as
the age range or language, since ITX MERKEN understands that the data
processing of these data is also beneficial to you because it allows you to
improve your user experience and access the information in accordance with
your preferences.

5. Analysis of usability and

quality

We consider that ITX MERKEN has a legitimate interest in analysing the
Platform usability and the user's satisfaction degree, since we understand
that that the processing of these data is also beneficial for you because the
purpose is to improve the user experience and provide a higher quality
service.




4. HOW LONG WILL WE KEEP YOUR DATA?

The time for which we will keep your data will depend on the purposes for which we process them, as explained

below:

Purpose

Time for which the data are kept

1. To manage your Platform
user registration

ITX MERKEN will process your data for the time during which you remain a
registered user (meaning, until you decide to unsubscribe).

2. Development, performance
and execution of the
purchase or services contract

We will process your data for the time necessary to manage the purchase of
the products or services that you buy, including potential returns, complaints
or claims related to the purchase of the product or service in question.

Sometimes, we will only process the data until the time when you decide, as
is the case of payment data that you requested us to store for future
purchases (where this feature is available).

3. Customer Support

We will process your data for the time necessary to meet your request or
application.

4. Marketing

ITX MERKEN will process your data until you unsubscribe or cancel your
subscription to the newsletter.

Likewise, we will show you personalised ads until you change your device or
browser and/or cookies settings so that permission to do so is revoked.

If you participate in promotional actions, we will keep the data during a six (6)
months period from the end of the action.

5. Analysis of usability and
quality

ITX MERKEN will process your data occasionally for the time during which
we proceed to carry out a specific quality action or survey or until it
anonymises your browsing data.

Notwithstanding the fact that we will process your data for the time strictly necessary to achieve the purpose in
question, we will subsequently keep them duly stored and protected for the time during which liability may arise for
their processing, in compliance with legislation in force from time to time. Once each of the potential actions is time-
barred we will proceed to delete the personal data.




5. DO WE SHARE YOUR DATA WITH THIRD PARTIES?

To achieve the purposes mentioned in this Privacy and Cookies Policy, we must give access to your personal data
to entities of the Inditex Group and to third parties that provide us with support in the services that we offer your,
i.e.:

= financial institutions,
= anti-fraud detection and prevention entities,
= technological and analytical service providers,

= providers and partners of services related to logistic, transport and delivery, and/or their partner
establishments,

= providers of customer support related services,

= service providers and collaborators related to marketing and publicity, such as advertising agencies,
advertising partners or social media that in certain cases may act as joint controllers.

For service efficiency purposes, some of these providers are located in territories outside the European Economic
Area that do not offer a level of data protection comparable to that of the European Union. In such cases, we inform
you that we transfer your data with adequate safeguards and always keeping your data safe, using the most
convenient international data transfer tools, in example the Standard Contractual Clauses and any relevant
supplementary measures. You may consult the content of such Standard Contractual Clauses through the following
link: https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-
contractual-clauses-scc_en.

If you decide to use the Platform while traveling to another territory, we may need to share your personal data with
the brand company operating in that location. This will allow us to create or synchronize your user account, thus
facilitating your purchases at that destination. The lawful basis for this communication is the consent you give us,
as explained in section 3 of this Privacy Policy.

In the event that we sell or transfer all or a portion of our business or assets to other company within or outside the
Inditex Group, or have any other business operation implemented as a consequence of corporate reorganizations,
we may disclose your personal data to the prospective receptor of such business or assets. Should such a sale or
transfer occur, we will use reasonable efforts to direct the transferee to use personal information you have provided
to us in a manner that is consistent with our Privacy and Cookies Policy. In this case, we consider that we have
legitimate interest consisting on the reorganization of our corporate structure.

Furthermore, if you choose to use the Platform in different markets (i.e. by creating registered user accounts in
different markets with the same e-mail address), We may need to disclose or transfer the information linked to your
account or your activity to the companies of the brand operating in those markets, to the extent they are directly
involved in the achievement of any of the purposes described in the section 2. We consider this is necessary in
accordance with our mutual interests and preferences.

In addition, ITX MERKEN informs you that we need to share your data with our parent company, Industria de
Disefio Textil, S.A. (Inditex, S.A.), Inditex Group holding company, located in Spain, for compliance with the
obligations of the parent company.
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6. WHAT ARE YOUR RIGHTS WHEN MAKING YOUR DATA AVAILABLE
TO US?

We undertake to keep your personal data confidential and to ensure that you may exercise your rights. You may
exercise your rights free of charge by writing us an e-mail to a single e-mail address (dataprotection@zara.com),
simply informing us of the reason for your request and the right that you wish to exercise. If we consider this
necessary to be able to identify you, we may request you to provide a copy of a document evidencing your identity.

In addition, we may offer you with the possibility to exercise your rights and setting your privacy preferences when
using some of our services, or by making available specific channels within our Platform.

In particular, notwithstanding the purpose or legal basis we use to process your data, you have the following rights:

e To request access to your personal data that we hold. We remind you that where you are a Platform
registered user you may also consult this information in the relevant section of your online account.

e To request that we rectify the personal data that we hold. Please bear in mind that if you are a
registered user on the Platform, you may also access the relevant personal data section of your online
account to change or update your personal data. In any case, please take into account that, on actively
making your personal data available to us through any procedure, you guarantee that they are true
and accurate, and you undertake to notify to us any change or modification of your data. You will be
liable for any loss or damage caused to the Platform or to the person responsible for the Platform or to
any third party by reporting erroneous, inaccurate or incomplete information in the registration forms.
Please remember that, as a general rule, you must provide us only with your own data, not with those
of third parties, other than to the extent otherwise permitted in this Privacy and Cookies Policy.

e To request that we erase your personal data to the extent that they are no longer necessary for the
purpose for which we need to keep processing them, as we have explained above, or when we are no
longer legally permitted to process them.

e To request that we cancel or limit the processing of your personal data, which entails that in certain
cases you can request us to temporally suspend the processing of the data or that we keep them longer
than necessary.

If you have given us your consent to process your data for any purpose, you also have the right to withdraw
such consent at any time. Some of the circumstances in which you may withdraw your consent are detailed in
section 2 where we explain for which purposes we process your data.

Should you not wish us to send information to third parties to show you ads, you can do it through several means
such as changing your preferences on your device changing your preferences on your device, browser and/or
cookies settings, reviewing the privacy policies and settings of the social media sites on which you have profiles or
sending us an email to the above mentioned email address informing us of your request.

When we are legally permitted to process your data due to your consent or to for the purposes of a contract, as
explained in section 3, you will also have the right to request the portability of your personal data. This means
that you will have the right to receive the personal data that you made available to us in a structured, commonly
used and machine-legible format, to be able to transmit them to another entity directly without impediments on our
part.

In addition, where the processing of your data is based on our legitimate interest, you will also have the right to
object to the processing of your data.

Finally, we inform you that you have the right to file a claim before the responsible data protection regulatory
authority, in particular, before:
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= the Dutch Data Protection Authority (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

= the Armenian Data Protection Authority
http://www.justice.am/structures/view/structure/32

7. WHAT HAPPENS WHEN YOU PROVIDE US WITH DATA OF THIRD
PARTIES OR IF A THIRD PARTY HAS PROVIDED US WITH YOUR
DATA?

We offer functionalities or services that require us to process the personal data of a third party that you must provide,
such as in the case of activation and sending of the Gift Card or the management of the application for the Gift
Voucher (where these features are available), or when you authorise a third party to collect an order in our stores
or partner establishments. If you provide us with personal data of third parties or if it is necessary that we request
them for a third party to collect an order in your name, you confirm that you informed them of the purposes and of
the manner in which we need to process their personal data.

If a third party has provided us with your data or you have provided them yourself as a result of a feature or service
requested by one of our users, we will use them to manage the feature or service in question in each case, within
the limits of the purposes listed in this Privacy Policy, a link to which is always included in our communications.

8. CHANGES TO THE PRIVACY AND COOKIES POLICY

We may amend the information contained in this Privacy and Cookies Policy when we consider this appropriate.
Should we do so, we will notify you by various procedures through the Platform (for example, through a banner, a
pop-up or a push notification), or we may even send you a notice to your e-mail address when the change in
question is relevant to your privacy, for you to be able to review the changes, assess them and, as the case may
be, object or unsubscribe from ay service or functionality. In any case, we suggest you to review this Privacy and
Cookies Policy from time to time in case minor changes are made or we make any interactive improvement, taking
the opportunity that you will always find it as a permanent point of information on our Website and our App.

9. INFORMATION ON COOKIES

We use cookies and similar devices to facilitate your browsing in the Platform, understand how you interact with us
and, in certain cases, to be able to show you advertisements in accordance with your browsing habits. Please,
continue reading to understand with greater detail the cookies and similar devices that we use, their purpose , how
to manage your preferences, as well as other information of interest.
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Cookies Policy

BEFORE YOU START...

In this Cookies Policy you will find information on how we use cookies and similar devices installed on the terminals
of our customers and users. The use of cookies may sometimes be related to personal data processing, therefore
we recommend you consult our Privacy Policy, available on our Platform, if you would like information on how we
use the personal data of our customers and users, how to exercise your rights, or the terminology we use to refer
to our Platform (Website, App or Physical Stores).

INFORMATION ABOUT COOKIES

1. Whatis a Cookie?

A cookie is a small text file that a website, app or other platform stores on your computer, tablet, smartphone or any
other similar device, with information on your browsing and use, like a tag that identifies your device. Cookies are
necessary, for example, to facilitate browsing and understand how users interact with platforms so they can be
improved. They are also useful to provide advertising according to user preferences, as well as for other purposes
detailed below. Cookies do not damage your computer or device.

By “Cookies” we are also referring to other, similar technologies used to install and/or collect information on or from
your device such as flash cookies, web beacons or bugs, pixels, HTML5 (local storage), and SDK technologies for
apps. The term Cookies also applies to the use of fingerprinting, in other words, techniques used to combine
information that help us identify your device. These technologies sometimes run alongside cookies to collect and
store information, either to provide you with certain features or services on our Platform, or to display third-party
advertising according to your browsing.

This explanation is a general overview of what Cookies means and is for informational purposes only. The specific
Cookies we use are detailed in the cookies settings panel on our Platform.

2. What type of Cookies are there?

Please check this section which provides an overview of the type of Cookies that can be used in an online
environment.

Cookies can be classified as follows, depending on the owner:

a. First-party cookies: Are sent to the user’s computer or device from a computer or domain managed by the
editor, and which provides the platform or service requested by the user.

b. Third-party cookies: Are sent to the user’'s computer or device from a computer or domain not managed by
the editor, but rather by another entity that processes data obtained from the cookies.

Cookies can be classified as follows, depending on the purpose:

a. Strictly necessary cookies (technical): The cookies that allow the user to browse a website, platform or app,
and use the various options or services on it. For example, control traffic, identify data or session, access
restricted access sections or content, remember the elements of an order, complete an order purchase
process, manage payment, control fraud related to service security, use security elements during browsing,
complete an application to register or participate in an event, store content for publishing videos and audio,
enable dynamic content (for example, loading animation of a text or image) and share content on social
media. As they are strictly necessary, technical cookies are downloaded by default when they are needed
to display the platform or provide the service requested by the user.

b. Functionality or customisation cookies: These cookies are needed to remember information so that the user
can access the service or platform with specific characteristics that can differentiate their experience from
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that of other users. For example, language, number of results displayed when the user runs a search,
appearance or content of the service based on the type of browser used, or the region from where the
service is accessed, etc. Not accepting cookies may cause slow website performance or poorly adapted
recommendations.

c. Analysis cookies: These cookies can quantify the number of users, sections visited on the platform and
how users interact with it to carry out statistical measurement and analysis on use, in order to implement
improvements based on the analysis of data on how users use the platform or service.

d. Behavioural advertising cookies: Are those which store information on user behaviour obtained from
continuous observation of their browsing habits, which allows us to develop a specific profile for displaying
advertising adapted to these habits. These cookies allow for the most effective management possible of
any advertising space the editor has included directly or in collaboration with third parties.

3. What are Cookies used for on our Platform?

Cookies are an essential part of our how Platform works. The main goal of our Cookies is to make your browsing
experience as easy and efficient as possible. For example, they are used to remember your preferences (language,
country, etc.) when browsing and during future visits. We also use our Cookies to continuously improve our services
and Platform, and to offer customised advertising according to your browsing habits.

Information collected on Cookies also allows us to improve our Platform by making estimates on statistical data and
patterns of use (number of visits, most visited sections, visit time, etc.), gain a statistical understanding of how users
interact with the Platform so as to improve our services, and to adapt the Platform to your individual interests,
accelerate searches, etc.

We may sometimes use Cookies to obtain information that enables us to display advertising, from our Platform,
third-party platforms or any other means, based on an analysis of your browsing habits (products visited, sections
consulted, etc.).

In any case, the Cookies we use never store sensitive information such as passwords, credit or debit card details,
etc.

4. How can | manage the use of Cookies on this Platform?

In the Cookies settings panel, available at all times on our Platform, you can find all the information on the Cookies
used by this Platform, along with information on the purpose, duration and management (first or third-party) of each
Cookie, so you can enable or disable the use of Cookies that are not strictly necessary for Platform functioning.

When you disable cookies, whenever possible, the affected cookies are deleted from your browser and, in any
case, when you reject a cookie but it is not possible to delete it, we always proceed to block it. Therefore, we will
never use the cookies you reject and we will do our best to delete them (please note that certain deletion
mechanisms are beyond our control, as they depend on the third party responsible for the cookie).

Alternatively, if you are browsing the Internet, you can disable the use of Cookies on your browser, also in relation
to third party cookies that you have accepted and subsequently wish to reject. Here is how to do this on the most
popular browsers:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265

You can prevent the use of Cookies at any time.

Please remember that both managing the Cookies settings panel and opting to reject Cookies is specific to each
browser you are using. Therefore, if you configure Cookies one way on one device and want your option to apply
equally to another device, you must enable the same option on the other device.

Additionally, regarding third-party Cookies used to provide advertising based on your interests, please note that
certain third parties may be members of some of the following self-regulatory programmes for online behavioural
advertising, with the relevant voluntary exclusion options:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout
. Meta - _https://www.youronlinechoices.com/

5. Who uses the information stored on Cookies?

The information stored on our Platform Cookies is only used by us, except those identified in section 2 as “Third-
party cookies”, which are used and managed by external entities to provide us services aimed at improving our
services and the user experience when browsing on our Platform. More information in the Cookies settings panel
available at all times on our Platform.

For more detailed information on how we process your personal data in collaboration with third parties and on data

subject to international data transfers, please read our Privacy Policy available on our Platform, and the privacy
policies/privacy settings of these third-party collaborators, available on their platforms.

Here are the most relevant third parties we allow to place cookies on our platform. Learn more about how these
third parties process your information:

e Google Business Safety Site

e Microsoft
e Meta

e Pinterest
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http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/
https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information

2. Armenian version

QUISLPNFESUL BY [FhunryLuerh
2UuluLuuuLnre3nry

uer ausuhNre3ul b4
rhunryLerh
UulULUHULNFE3NIFLLE JUYbMrE

1. N°4 ELL UL LL: Utlp ZRFashionRetail ®FC L ITX MERKEN, B.V.-U tUp U &tn
wldlwywl nywiutpp dpwynwd Bup hpplu Awduwnntn YGnwhulnnUbr: Uw Lpuwuwynod
E, np &6p njwibph Jawydwlt b wwhwwUdwl hwdwnp JGup Ypnwd Gup hwdwwntn
wwwnwufuwlwwnynip)nil: Stuub) wdkihu:

2. hPL2PR° JUUUCr ELL OgsuanNrentiru acr S43uLLutre:
Utlup Yogwwgnpstup &b6p wnwilbpp, h phdu wyp Lwywwwyubph, a6p° npwbu
ogunwuwnhnpng gpwugnudp Junwljwpbine, wypwlplbph uwd dwnwjniejnllUGph
quncdubpp yuwnwywnpbpnt, d6p hwpgnudubphu wpédwgwuptbine U, Grb gwujwuwp,
Lwl 46g wuhwwnwywl bwdwyubp nunupytne hwdwn: Stulb) wytihu:

3. hL2N°F ELL oasuaNrnryU 2tr SYU3ULLGEML: utup niltlp
opnhuwlywl hpwyncup® dawlybine 6p nwibpp wnwpptp  wwwdwnuGpny: aGp
wnwiubpp Jawytipe hhduwywl wwwédwnl wjl £, npwbugh Juwmwpblup wjl
wyujydwluwaghpp, npu punniuned Gp JGp Juypnud  gpwlugybihu, hugwtu Uwl
gunuiduGp  JuuwwpGhu  Jud  JGp  gwliwgwéd  SwnwjniejnllUGphg  Juid
ghpédwnnupltphg oquytihu: UGLp Lwl oquwgnpénud Gup atp wnwiubpp wyg
LUwwuwwyutph hwdwn, ophuwy®™ d6np hwpgnudubpht wwwwufuwubine ywd abq wju
Unpnipnclubph Jwuhlu dwunwgnudubn nuqinytine hwdwp, npnug pwdwunpnwagnybi
Gp: Stuub| wybhu:

4. N°FU ELL dNRULSNHU 36N SY3ULLGEML: utup thnfuwlgnid
Gup 4&6p wnPwiubpp JGg odwlnwynipnil  Ywd  wgwlygnipinit  gnigwpbpnn
Swnwjnipntl dwwnnignnutphU® Inditex fudph puytpniyniulpht Ywd Gppnpn ynnuh
SwnwjnLpnLt JwwnngnnutGphl: Stulb) wybihu:

5. 3tr hrUudNFLLLENL: Mnp hpwyniup ntubp Uniing gnpét, thnthnfubp Ywd gusek|
a6p wldlwywlu wndywiubpp: Npn2 nGwpbpnuwd, é6g JyGpwwywhdwsé U Lwl wyg
hpwyniLuplutp, huswhuhp GU™ &6p hpwyniuplubph® Jbp Ynnuhg oguwgnpédwl Yud
thnfuwlgdwl n&d wnwpynwdp, hugwbu LUEpYwjwgywé £ unnple: Stull) wybihu:

Utlup &tgq funphnipn Gup wnwihu puptpgbp JGp Qwnuupnipjuwlu U phuncjutph
punuwpwlwuncpjwl unnpl LEpYwjwgywéd wdpnnewywl wmwppGpwyp® JGp Ynndhg
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abn wusdbwywl nywiutph ogunwagnpédwl Gnwluwyhl b d6p tniywiubph Uywwndwdp &6
hpwynitupubphu wnwyt] Jwupwdwul swunpwlwint hwdwn:

LUULUL UYUELL ...

Unyt SQunuupnipjutu b plundyubGph pwnuwpwywunipjwlt  Jbp  UgunluGp pnpnp
hwdwwwwnwuhuwl nmEnEYnLpynLbutpp, npnup yGpwptpnud GU J6p 4nnuhg JGp oguiwwntptph
U hwdwfunpnutph wudlbwywl nywiutph oginwgnpédwup” wulwiju wjk nLnhutphg Jud Juwh
dhgngutphg, npnup oguwgnpénid Gp UGg hGuin hwnnpnwygdtGint hwdwn:

Ert gwlywunw Gp nbntywwynip ntt wjl Jwuhl, pE hUswtu Gup ogunwagnpénud phuntyutpp W
UJwlwwhw uwpptpp, npnup Jwpnn GU wnGnwnpdt, J6p hwdwfunpnubph U oquwwnbGptph
JEpgLwuwnptpnud, funphnupn Gup tiwhu nuncdbwuhnby Gruncyutph pwnwpwywuncpnLup:

Ubtlup pwthwughly Gup é6p wusdbwlywl indjwibbph oqunwgnpédwl hwpgnod, npwtugh oqutup d6g
hwuywuwy é6n wnyjwutph oginwgnpédwl tnwuwyh hGnbwuplbpp U wjl hpwyntuputpp, npnlp
ntutp a6 nwiubph Lywwndwdp:

o Utlp dJunwwbtu wpwdwnpnd GBup 4&6g unylu  Qunubpnpywl U pfunclyuGph
pwnwpwywuniejwl Ut Uepwnywd pninp wnbnbYynwp nLbutpp, npnup Ywpnn Gp unnwghg d6p
hw)jGgnnniejwdp gwllugws wwhh, U pwgh wyn,

o Ywpnn Gp LUwl qulb, ppwgnighy mbGnGYnipjncbubp wjl Jwupl, pE hUswbu Gup
oquwgnpéned d6p wnyjwiutinp, Gpp nnep thnfugnpéwiygnid bp Utq htwn:

Uhw npn2 wnGpdhluutn, npnup wwppGpwpwn oginwgnpédynid GU uncju Gununuhnipjwl b pfuncyutph
pwnwpwywuncpjwl Jtg*

o bpp JGup fununwd Gup JGp Swppwyh JwuhU, JGup, punhwuncp wndwdp, LUJwwh nluGlup
gwllwgwé nnpubp  Jwd Jhgnglubp, npnup  Jwpnn Gp  oguwwgnpéty Jtg hbwn
thnfugnpéwygbnt hwdwn: Hwlghg hhduwywuluGpu GU*

Utip Yuypkep:

= Utp hwybGwép’ Ubpwnjwy huswbu é6np peewjht uwppwynpdwl ypw inGnwnpwé
poowht hwybywép, wjlwbu b Jjnw hwybGywéubpp, npnup JBUp Ywpnn Gup
oguwagnpétp UGp Swppwynud:

1. N°4 E46rul’uuniryU aGr S43uLLere:
atnp nmywutpp yGpwhuyned GU°

ITX MERKEN, B.V.-U' puytpniencl, npp wwwnlwunwd £ Inditex fudphU («ITX MERKEN»)®

o  Onuwnwjhl hwugt’ Nieuwezijds Voorburgwal 307, 1012 RM, Uduwntpnwd, LhnGrwunubn:
o SYyuwiutph wwunwwunigjwl hwdwp wywunwufuwbwwnne wudh EGYunpnuwjhu  thnuwnh
hwugt® dataprotection@zara.com
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= ZRFashionRetail ®FC, («dUBUMND»)
o  Onuwnnwjhl hwugt’ Fwjwuwnwl, p. Gpuwl, 0082, Shétnuwlywptpnh fudninh 3:

WL Yyepw wuwé ITX MERKEN puytpnipyniup b YUAUMNILC (wjunchGunn Jhwupl™ «UBUp», «ULg» Jud
«Qwdwuwnbn ytpwhuynnutp») hwunhuwunwd GU nhuwiubph Rwdwnbn yEpwhuynnutp: Uw Lpwlwynod
E, np UGLUp wpquwynpnud Gup U hwdwwnbn ywunwufuwlwwnynienll Gup Ypnd d6p wudbwlwl ndywiutph
dowlydwl b wwunwwlnipjwl hwdwp:

2. bPL2N°F ELL UTUUNEU 3EM ULLALUUUL SY3SULLE rL:

Uwhuwés wjl Lwywwnwyhg, nph hwdwp Jeup wwppbpwpwp d2wynwd Bup a6p wjwilbpp, huswbu
uGpyuwjywgdwé £ JGpunwd, JGup wbwp E Jpwytlp wju Jud wj nwiltpp, npnup, punhwlnen
wndwdp,juwhujwé jnepwpwly jnep nwyphg, htnlywu GU°

= 4aGp Uncjuwjwlwgdwl njupubpp (ophtwy * 86p wuncup, wggwuniup, Uywpp, [Ggntu L
GpUyhpp, npunntnhg thnfugnpéwygnid Gp Utg hGwn, YnUinwywnwiht niyuiuGpp b wyl),

= munbuwwlt wnuiubp b gnpswpputph JyGpwpbpjwp wbnGynipnllUbp  (ophbwy® &tk
Jsdwpdwl wd pwpunh inuwiutpp, nbntynieinibltn d6p gunwdutbph, wwwnytpubph, yepwnupajwé
wuwnpwupltph JwuhUu b wyl),

Juwh, wfuwphwgpulyuwl mEnnpndw b/ jud qUlwpydwl vngwiutn (ophuwly”™ guuytine
Jwjph vngywiutp, uwpeh Unybwywlwgdwu hwdwnp yuwd gndwagnh ID b wyil),

wnbuunpwjhlb wnbnbywwnynieinit (ophbwy, GrE pwdwunpnwagndty Gp UGp UnpnupyncbuGphl),

= wnbknbynipjntu d6p Swwyh L bwhuwuhpnoepjncbubph Jwuhl:

h2tp, nn Gpp JGUp fuunpnud Gup [pwgltp dGn wudlwywl nwiutpp, npwytugh d6q huwpwynpnipniu
unpwdwnpbup’ ogunytint hwppwyh pninp $ncuyghwubphg b dwnwjnipnLlutphg, dtup Uanwd Gup npn2wyh
nwwnbn npwtu wwnuwnfn, pwuh np nw wju nenGywnygnee)niu £, nnu wuhpwdtwn £ &6q Swnw)nie)nitup
uwd hwdwwwwnwufuwl gnpéwnnypp wpwdwnpGine hwdwp: uunpnud Gup hwpdh wnlG, np Gpb
LwhupUwnptp sipwdwnnt) JGq Updwé nbnGywwnydnoeniup, huwpwynp £, np supnnwlwp wyjwnunbp é6n
wldlwywl Egh gpwlugnuup Ywd oguindbl hwuwlbh sdwnwjnieintbutphg U huwpwynpniejnLultphg:

Npn2 nbwpetpnud, d6n JwuhU wnbnGywwydnipiniup Ywpnn £ Jbg wpwdwnpdty Gppnpn wuédh ynndhg’
oquwgnpsting Iwppwynud hwuwlbh hwdwwwwwufuwl gnpéwnnyep Ywd Swnwjniejnittp, ophuwy
nLnwpytny &6q uytp pwpunn jud wnwpetind wwwytpp d6n hwugbny: UWu nGwptpnud JGup 6p tnyuutpp
d2wynwd Gup Jhwju wyupwlny, nppwlny nw wwhwugnid £ nywp gnpdwnnypp ywd dwnwjniejnilp,
huswtu U2dwé £ unyyu QGununupnipjwl pwnwpwywunipjwl Jbe:

Ujniu nbwptpnud JGLUp wpnn Gup hwjwpwagntp wbntywwynipinitup ywuhy Yepwnd, pwuh np Ywpnn Gup
oquwannét] hbinubine gnpéhputp, ophtwly” quuwpysh pfuncyubp U wj LWWwlwwhw nGubngnghw, dtnp
Qwprwynwd U JGp 4ynnuhg d6q nLnwpyynn hwnnpnwygnipntuubpned:

Uwhujwé Upwuhg, pE hUuswbu Gp thnfugnpéwygnwd Jtp wppwyh htwn, wjuhlpl’ Ywhujws wju
SwnwjnipjnLlltphg, wwpwupltphg Jwd gnpéwnnupUtphg, npnughg gwulwunw Gp oquyb, JtGup
yuwytup d6np wudbwywl nwiutpp hGnlywp bwywwnwyutph hwdwp®
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1. Npywtu Rwppwyh
oguwwntp dtip gpwlgnudp
Ywnwywntne hwdwp

Gt npn2tp nwnlwy Utp Iwppwyh gpwugywds oguinwwntn, ITX MERKEN-
p wbwp £ Jowyh d6p nPwiutpp” npytu Swppwyh oguinwnhpng
4atq UnLjuwljwlwglbine hwdwp UL 86q° npwbu gpwugdwé
oqunwwhpng  Uh  2wpp  gnpdwnnypUutph,  wwpwuplbph L
swnwjnip nctultph  hwuwubihnepnctt puwdwnpbpne hwdwp:
Anp Ywpnn Gp thwyty é6p gpwlgdwéd oquwwnhpng  wudbwlywl
hw2hup® Yww hwuwnwwnbing Jtq hbwn Iwdwfunpnutph wpwlygnipjwl
Swnwjncpjwl dhengny:

Utup unuguny wbnGywgunwd Gup &bg, np &Gp gnpénlubniejwlnp
JGpwptpnn Jtp hwjwpwgpwé nyuiutpp, npnup dGnp G pGpdbi
Rwppwyh wwpptp nunhutph Jhgngn W npnup UGpwnnud GU &Gp
gunwJutpp, wbwp £ Juwl uwywygyws d6n hwpdhl, npwtugh wdpnng
wnGnGlwwndnipjwup huwpwdnp (huh JhwuhU dnunp gnpébi:

2. Utq htiin Jwppwyh uhgngny
Yupynn guncdutph Jud
SwnwjnLpjnLulubph
YEpwptpjwp wuwjdwluwgph
duydwl, Juunmwpdwl b
Yupdwl hwdwp

Unyu Lywuwnwyh Jwwmwpdwlu 2ppwlwyutpnud JGup ydawytlup akn
wnyjwiutGpp hhduwywunwd®

= Muwjdwlwqgpuwjht qgnpéwnnjplutph, wwpwuplutph
ud SwnwjnLpjnLulutph, wjn pynLU” npwyh
hwpgnudutph  honn Juwywsd pwpdwgnuduGph Jud
wnGnGywwndwywl sdwungnwlutbph nmpuwdwnpdwl hwdwp,
huswtu Uwl dJwwngynn Swnwjniejnilubph LJwwndwdp
hwdwfunpnutph  pwywpwpywéniejwl  wunhdwlup  swithbne
hwdwn,

= atp Uynndhg é&tnp pGpqwé  wwpwlpubph  Jéwpdwl
Junwjwpdwlt hwdwp' wlljwu Jdwpdwu  punpdué
pupwgwywnghg: Ophuwy’

=  Bpb Jbp Ywipteh Ywd wdblwéh dhgngnd npubt wwpwlp
qutihu nnLp npn2tip wywnhywglut] a6p Jdwpdwl njwiutph
wwhywludwlt hbwpwynpnepyniup b AGp wnwpdwl
hwugblU htunwaqw qunwduGph hwdwn, www hbwpwynpniejwl
hwuwlutGhniejwl nGwpnd, JGq hwpywynp Yhuh Jdawybp a6p
ynnuhg Lzdwsé njwiubpp® bpqwé gnpdwnnph wynhywgdwl
L Jowydwl Uwwuwnwyny: Lqws gnpéwnnypl wynhywglbing
hwJdwaéwjunipntup pnyl £ wwihu d6p Jdwpdwl nduilbpu
wywnndwwn YGpwny oguwgnpét] hGuinwquw gunwdutph hwdwp,
hugh 2unphhd unhwyywé stp  (hUh  npwlp  Ununpwgnt
JncpwpwUggnp unp gnpéwpph hwdwp, L wjn wnwiubpp
yhwdwpytlu Jwybp hGnwgqw pninp gunwuGph hwdwn: e
ywpnn Gp gwulwgwé wywhh thnthnfubp Ywd gk d6p pwpuwjhlu
nwubpp®  Jdwpwihu  wnbnByniegntt pwdlunud”™  Ywd  JbGp
Ywjpkenid a6p wlsLwywl hwpdh vhgngny Ywd Iwybiwéh bu
hwzhy pwduh uhgngny:

uyunpjwgptp Rwppwyh sjwpnnujwéd oquiwgnpddwl
Juwlujudwlu W hwynbwptpdwl hwdwp  wUhpwdtn
JGhuwUuhqguutpp (ophuwy’™ gudwl U JGpwnwpéh gnpéplpwgh
dwdwlwy, huswbu Lwl qgudwl gnpéplpwgh dwdwlwy akp
Ww/Yuwd Utp ntJ Juwwnwpynn huwpwynp
lmwpnwhunLpjwl nbwpnud): Gt JGUup hwdwpGup, np
gnpéwpep ywpnn E yGné (hub), Ywd hwjnuwpbptUup ng Unpdwy
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Jwnpwahd, nnp Ythwuwnh Jbp gnpdwnnuyputinh, wwpwlpltph
Jwd Swnwjnipnclltph  wwophUh  oquwgnpédwl  thnpéh
JwuhU, wju dwynwp Ywpnn E hwlgbgut, wjluwhup
hGinlwupltnh, huswhuhp BU° gnpédwpeh wpgbwthwynwdp Yud
atn wudlwlywl hw2yh hGnwgnudp:

= QUnud wuwwptbineg hGnn hwjwluwlwl thnfuwlbwynwdutph,
Jtpwnuwpédh Junwdwpdwl, hUswytu Lwl wwypwuputph

hwuwlubhnLpjwl dwuhl wmbkntGYnLpjwl
Junwyjwpdwl, Swppwlyh dJdhgngny wuwpwluplutph
wdpwgpduwl hwdwp’ Juujwé udwl

hUwpwynpnipnctlutph hwuwltGhniejnLuhg:

= wppwyh dhgngny dtp Ynnuhg uuwnwpywé guncdutph hwdwp
hw2hyutph nnipugpdwlu U gunwdubph nhdwg &6g hw2hy-
wwpwupwagntn uGpyuwjwgltine hwdwp:

LIV § | hwuwlbih gnpsdwnnLjpltiphg nL
SwnwjnLpjnLuutphg gudwl, unwgdwu
huwpwynpnipyntlhg ogundGin,, Uytp pwpnh Jud ugbtp
Jwnrsbph unwgdwl U ognwgnpddwl hUwpwynpnipyncul
wwwhnybne hwdwp, hugwtu bwl JGp gunpnubph hwdwp JGp
fuwuncp-upwhuGpnud  hwuwlbh Wi-Fi guwlghg oguwnybint
hUuwnpwynpnip)ntll wwwhndGine hwdwp:

= Npwbugh Juwpnnwlwup abq wnwewnytp hwuwnnoy
Swnwjnipniuubn 3wdbiywéh Jhgngny  (huswtu  ophuwly’
wwpnwlupp quubipe  hbwpwynpnoe)nly,  hwunbpéwupwhh
wdpwgpnud U wyjl), npnup hwuwlGh GU npn2 ng Jhpunwg
fuwlncpUtpnd”™ JdGup Ywpnn Gup dawyt) &6p gunudbine Jwjnpp
U ynuwnwywwjhlu inwiutnp:

3. Rwbwhunpnutph
uwywuwnpydwl nnhubph
Uhgngny Juuwnwnpywé
hwpgnwdutpp ywd nhdnwdubpp
pwywpwnbne hwdwp

Utup dwynwd Gup Jhwjt wjlt wudbwlwl nwiutpp, npnup juhuwn
wlhpwdbt2wn U 46p hwpgnudp Ywd nhdnwp uwnwdwpGine Yud
(nLéGnL hwdwip:

tpt JGg hGn Juwytbp hGnwfunuh Jhgngnd, qwugp Ywpnn E
dwjbwagnyty”  uwywuwpydwl  npwyp  JGpwhuytipe  Uwwwnwyny,
npwbugh JGUp Juwpnnwlwlup wwwwufuwlb] 86p hwpgdwup:

Rwuwlbhnipjwl nbwpenwd, Gt npngtp oqunwignnéti WhatsApp-p®
npwbu wswhunpnubph wewygdwl phuh htwn hwnnpnwygdtine Uhgng,
wjn nGwpenwd JGup Ythnfuwlugbup &6p hGnwfunuwhwdwpp WhatsApp
Inc.-hu (puytpnie)nit, npp nbnwywyywé £ UUL-nd)” hwuwnwwnbine
hwdwp, nnp nnLp wju dwnwjnipjwl ogunwwntp Gp: UGUp funphnupn Gup
wnwihu 86g Jbpwuwjbp ébp qunuUhniejwl Ywpgwynpnudubpp L
Jwpnw) WhatsApp-h gunuuhncgjwl pwnwpwywuniejniup, npwtugh
unwlwp wybh Jwupwdwul wnbnGywwynipintt wjl Jwupl, pb
huswtu £ WhatsApp-U oguwgnpénd hp Swnwjniejntultphg ogunynn
ogunwwnbtnbph wuduwywl nywukpp:
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Rwuwlbhniejwl nGwpncd, Gpb npn2Gp hwnnpnwygyti
Rwswfunpnutph wewlygdwl phuh hGn unghwiwywlu gulugh Ywd JGy
wjl hwdwgnpéwygnnh swe  Swnwjnijwl  Jhengny, &6p npn?
wldlwywl wndywiubp, onhlwy™ d6p wunitup Ywd ogwnnwiinhpng wuniup,
yuGpdnwéytl unghwiwywl gwughg Ywd hwdwgnpswygnnh hwpyhg:
Lwl Uywwh nlubgbp, np wu Swnuwjnipjwlp wpwdwnpwé a6p
nwiubpp  hwuwlbh Yphusu d6p  unghwjwywl gwlghu Ywd
hwdwgnpéwlgnnht U Gupwyw Yyhutkl hpelg qununthnipjwl
pwnwpwywuncejwup, nwwnh funphnipn Gup wnwihu dbq YyGpwlwjt)
abp gunuuhnipywl YupgwynpnuduGpp W ywpnw unghwwywu gwugh
wd bhwdwgnpéwygnnh gquwnulpnypjwl  pwnwpwywlnie)nilp,
npwtugh unwlwp wyth Jwupwdwul nenGywwnynipe)ncl, 6 hugwbu
GU hpGup ognwgnnénud d6p wudlwywl wnwiltpp, Gpp oguynid Gip
hptlg Swnwjniejntlltphg:

4. Uwpptphuquwjhlu
LUywwnwlyukpny:

ITX MERKEN-p Qdwyh &6p wniwiutGpp hpduwywunwd  hGunlywg
Lywwwyubpny’

= ITX MERKEN-h Uynnuhg &bq wnwgwpyynn SwnwjnipncllGpl
wlhwwnwywluwgltbint hwdwp L JGg hGn Iwppwynd aGp
thnfugnpéwygniejwl  hhdwl Jpw é6gq hwdwwwwnwufuwl
wnwewnyubp lnpwdwnpbine htwpwynpnigjwl wwywhnydwl,
hUswtu Lwl a6p wudbwywlu hw2hdp yGpnusbine hwdwn
(oppbwy® &6p gunwduGph b nhninuduGph wwndneejwl hhdwl

dnw):

= Bpb U Gpp nnLp pwdwlnpnwagnytp Jtp unpnupynlulipht, ITX
MERKEN-p &6p  wldlwywl wwiubpp  ydawyh  abkp
pwdwunpnugpnLpynLup Junwyjuwptine hwdwp, wjn
pUNLU” tnwpptn Uhgngutipny (hugwtu, ophlwy, EjGhunnpnuw)hu
thnuwnny wd  SMS-ny) Jdtn wwnwupltph Yuid
Swnwjnip ntlubph . Jwuphl hwdwwwwnwufuwubgyws
mbEnGluwwmynLpjnit nLnuipytne hwdwp: ITX MERKEN-p
Jwpnn £ Lwl d6g npwdwnpbp wju wnGnGYwwnynie)nLup push
Swlunwgnudubph  Jhgngny, bGprbt wywhdwglbp npwlp &a6p
peew)hl uwnpwynpdwl Ynuw:

= Cuwn wynd, fuunpnud Gup UJwwnh nluBLUwg, np wuubph wyu
dowynudp UGpwnenud £ oguinwinppng Jud hwtwjunpnh atp
Egh JGppnLéniLp)nLl’ 46p Lwhuwuhpnoejnillbpp wwpgbino
hwdwp, U hGwbwpwn, wwpgbine wu  wwpwlupubplu  no
Swnwniencuubpp, npnup wnwybjwagncjuu
hwldwwwunwufuwlunwd Gu 46p nshU™ dGq wnwybp 82gphwn
ntnGYwwnynipntt nunwnpytne hwdwn: Ophuwy, hhduybiny a6p
gunwlubph W nhwnwduGph Wwwdnpjwu - Jpw (wyuhUupU®
Jwiujws wju wwpwupltphg, npnug Jpw ubnutp tp), ITX
MERKEN-p &tq Yubpywjwguh wnwgwpyubnp wju wwnwlupubph
d6pwptpjwy, npnup, puwn ITX MERKEN-h, Ywpnn Gu
hGunwpppnt) &6q, huy Grb nnup gnwugywé oginwwntp Gp, Utup
abq yupwdwnptup «JGpwlwuqutg qwuJpjnLnp»
hUwpwynpntpjnLup:
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= 3h2tp, np gwlujuwgws dwdwlwlynnip YJuwpnn Gp
wwwpwdwunpnuqpybp Stntlwgphg wnwlg J&wpp'
Rwppwyh  «Stnthwghp»  pwduh  dhgngny, h (pndb - wjl
hpwhwugltph, npnup  Jtup  wpwdwnpnud  Bup  &bq
JnLpwpwlgnn swuncgwgnned: Bpb st6p gwllwunud unwlwg
push éwuncgndutin, Ywnnn Gp wlgwwnb] wju wnwnpptpwyp &6n
peew)hl uwnppwynpdwl Jtg:

Snigwnnb gnjuwqn hwdwgwugned, npp Ywpnn Gp wbult
uwjptpn L hwybwsubp  dnunp  gnpébihu,  ophlwy’
unghwwywlu gwugtpnwd: Gndwqaqnp, npp wkuunwd Gp, Ywnnn £
gnigunnytl wwwnwhwlwunipjwl uygpniupnd, uwywjl npn
nGwptpnd wjl wnnn E |hutp 6np LwfuwuhpnuyncuuGph Yud
gunwduGph U nhunnwlubph Wwwndnepywl  hen Juwywé
gnqwaqn:

Ert oqunynid Gp unghwjwywl gwugbphg, ITX MERKEN-p YJwpnn
E npn2wyh wntnGywwynipinLu npwdwnpb wjl
puytGpnip)nillGphlt, npnug hGun Lw  hwdwgnpéwygnd  E,
npwtugh Upwlp Ywpnnwuwl gnigwnpbp é6g JGp ppGunwjhu
gnjwqnutpp U,, punhwunip wedwdp, 46g L aGp Udwl wyg
ogquwwintpbphlu wnwewnytp wjuwhuh gndwqnutp, npnup hwayh
GU wnUnwd a6p wpn$hp Lpdwé unghwiwywl gwugbpnud: Bpb
gwuywuncd Gp ntnGywwnynip)nLu abp wnwiubph
ogunwghpéddwl Jdwuhl, b pE hUswtu E gnwugnU wfuwwnnud
unghwjwywl guwugbpnwd, fulnpnwd  Gup  nwunwdUwuhpb
unghwiwlwl gwlgtiph hwJdwwwunwufuwl Ywyptnh
qunuuhncejwl pwnwpwywuncp)nLup, npwnkn nLubp
wnndhiutip:

Pwgh wyn, ITX MERKEN-p oguwgnpénud £ &bp tnywiubpp wjl
agnjwqnh hwjnwpwpniejntultph guwhwwndwl b hwnywéwjhu
dGpinudnipjwt hwdwn, npnup  JGup gnyg Gup  wwihu
oquwuwbptphu  JGp  gnpépuybpubph  hwppwyutpnud:  Wn
Uwwwnwyny ITX MERKEN-p hwdwgnpswygnd £ Lpdwé Gppnpn
wléwlg hGuwn, npnup wnwgwpynud Gu Lqwé
Swnw)jnipyntultinhg oquybn hwdwp wlhpwdtwn
nbGfulninghwutn (oppuwy ° pfuncyutbp, thhepublubp W wyu):
fuunpnud Gup hwauh wnUb, np sUwjwé ITX MERKEN-p Upqwé
hwJdwgnpéwygnnubpht  sh  wnpwdwnpnwd  UngUwlwuwglnn
wldlwywl ndyuiutp, wjt jnpupwls jnn wuqud inpudwnpnid
E Upwug UncjUwgnighsh npnawyh db (ophuwy, pruncyutph htun
Juwwywé UnylUwgnighs W wy): Ugu JwuhU  pwgnighg
nGnGywwndnip ntt unwlwint  hwdwp  éwunpwgtp  JGp
Bfunyutph  pwnwpwywlunipjwup: Ldwlwwbu, Ywpnn Gp
Jbpwywtp gndwgnh abp ID-u ud wlgwuwnb
wuhwwnwywuwgwsd gnjwgnutbpp abp uwppnd”
wpqwynpGindg  46p  Uwfuwuhpnigyniulbpp 86p uwpph
Ywpgwynpndubp pwdlncd:

SYyjwutph puniwyuncd. Gpp ITX MERKEN-p hwdwpenwd E &Gp
wldlwywl nwilpp wwppbp wnpjnipubphg, wju Ywpnn £
hwdwiudpty npwup npnwyh hwluqwdwuplGpnud®
wwpwlupltph L dwnwjnienilutGph LWJwwndwdp d6p nlubgwé
LUwhuwuhpnienLultph nL Ywphplubkph Jwuhl Jdbn
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wwwybGpwgnup  pwpbuwdbine hwdwp (wn pynud”
JGpnuénipjwl, oquwwnbpbph wldbwywl  hwphyutGph
gbUuGpwgdwl, Jwppbphuqwihlu hGunwgnunniejniuutph, npwyh
unnigdwl  hwpgnudubph U JGp hwdwfunpnutph hGwn Jbp
thnfugnpéwygniejwl pwpbiwddwl hwdwp): Uw yGpwptpnud
E, ophuwy, Upwl, pE hugwbu ITX MERKEN-p Ywpnn £ hwdwnpbi
abp nbnLynLpnLuutpp, Grt nnp nlutp gnwlgywé wudlwywl
hwphy L, oquwagnpébind wyn hwayh hGn Juwywé Jdhulncju
El.thnuinh hwugbl, gunwd Bp Juwnwpnd npuyGu hynep, Yud wjl
wntnGynejwlup, npp hwdwpwgnpynud £ wdwnndwwn Yepwny
(opplwy’ IP L MAC hwugtlutp Ywd JGunwwnmwiutn), npu wjl
ywpnn £ Juwt] wjb nbenGywwnyniejwl hGwn, npp tnpwdwinnbi
Gp wudhpwwtu Jbq” Iwppwynid Ywd JGp fuwungpUtphg npuk
JGynwd  gnpénilbnupywl  2pgwlwyutpnud  (ophtwly®  adGp
guniduGph JwuhU  wGnGynigynlt®  hUgwbu  fuwlncp-
upwhubpnuwd,  wjuwtu E  JGp  wnpgwlg  fuwUnienud,
wintnGynLe)nLtl dtp LwfuwuhpnieynlulGph Jwupl b wyl):

= 9njuwqnujhtu wyghwutph wugywgdwu hwdwnp (ophbwy’
Ungnyplutph Jwqgdwytpuydwl juwd wwhjws wwpwlplubph
gwlyp &6p Lpwé ElYnpnuwjhl thnunhU nuqwinpytine hwdwn):

= ITX MERKEN-hu 4&Gp  wldhpwiwl  hwdwéwjunipjwl
npwdwnpdwl nGwpnud® d6p Ynnuhg hpwwwpwywjunptu
JGpptnuwé (hruwlwputpp Yuwd Uywpubpp Iwppwynd ud
JGp wihputph dhgngny tnwpwdétine hwdwn:

5. UGp Swnwjnie)ncultGph
pwpbGwydwl Lwwwnwyny
oqunwgnpéddwl
hwpdwpwybunnepjuwl W
npwiyh yEpnLénLpynLu

Grt nnip unwunwd Gp Ununp nbwh Jbp Iwppwy, ITX MERKEN-p
wnbntywgunwd £ d6q, np wju Jpwydwu Yeupwpyh a6p quuwpydwl
nwiubpp yEppncswyuwt b yhwugpuyjult bywwnwyutpny,
wjuphupl®  hwulwlwn, RE hUswbu  Gu  JGp ogquwwnbnbpp
thnfugnpéwygnud Jwppwyh b wy ujptpnud L hwybwsubpnud Jtn
npwdwnpwé ghpéwnnuypUtph  hGwn, npwtugh YJwpnnwlwlp
pwnbwyb] UGp Swnwjniejnlultpp:

Pwgh wjn, ITX MERKEN-p wwppGpwpwp hpwwlwglnud £ npuyh
JEpwptpjwp hwpgnodubp bW wjp gnpénnnpyncbubp’ wwpgbine
JGp hwdwfunpnutph b oginwwntptph pwdwpwpywéniejwl wuinhswlp
L npn2GinL wju npnpuinubpp, npnntn JGup Ywpnn Gup pwnGudtp JGn
w2fuwnwlupn:
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S43ULLEMrC:

hpwywywl wwjydwlulbpp, npnug hhdwl Jpw Jbgq pouywwnpdnud £ Jwytbp é6n wudlbwywl indywiutbpp,
Jwhujwé U bwl wjt Uywwwyhg, nph hwdwp Jeup dwynd Gup npwup, huswbu Uepyuwjwgyws £ unnpl

wryncuwyned®

Luwwnwl

Ppwywlwl upgwyhtwy

1. Swppwyncd dtp
wUudlbwlywl hwzyh
gpwlugnudp Junwyjuwpbno
hwdwp

ITX MERKEN-p J2wynd £ d6p tnnwiubpp, pwuh np nw wuhpwdtwn
E Rwppwyh oquwqgnpénudp Jupquwynpnn wwjdwlultph
hhdwlu Jpw: Uy YGpw wuws, npwbugh nnep hUwpwdnpnipncu
nllblUwp npwtu oginwwnbp gpwugyty wppwynwd, ITX MERKEN-p
wbtwnp £ Jawyh a6p wudbwlywl wngjwiutpp: Rwywnwy nbwpenud, wjl
sh ywpnnwlw Ywnwywpt] 46p gnwlgnudp:

Utlup hwdwpnud Gup, np nLtutlup oppbwlwl 2wh’ Juwwygbine d6p

hwzhdp atp qunidutiph U IwppwYyh wwpptp wihputph Jhgngny
hwywpwanpywé &d6n gnpénnnipjnctbultph ndjwiubph heun:

2. QSudwl Yud
SwnwjnLpjnLulubph
dJwwnegdwl yujydwlbwqgph
duyncd, juunwpned

Utlup dwynwd Gup &Gp wnywiuGpp, pwuh np npwlg dpwynwdu
wlhpwdtwn £, npwybugh Ywpnnwuwlp d6q htn JupkL guncdutph
Juwd SwnwjnLpjnLbutph Jwuwnnigdwl yuwjdwluwaqghp:

Qudwl gnpépupwgh hbn Yuwwyws wnwibtph npnwyh dwynwdp
hpwywlwgynud £ Jhwju wjt ywwndwnny, np nnip ywhwugnwd Yud
pnyl Gp wwhu nw, hUswtu ophlwy, wwwgw qunudubph Yud
nwiubph Jwydwl hwdwp Jdwpwiht nuwiubph ywhwwudwl
nGwpnwd, npu wuhpwdbon £ [wybwésh npuwdwwwluwyh pwdlh
dhongny 3 YupnuuGph ujwlwydnpdwl hwdwp Jwd Coming
Soon/Back Soon gnpéwnnupUtpp db6q wpwdwnpbine hwdwp® npwlg
hwuwluG hnipyjwl  nbwpnud:  Lpqwdé nbwptpnud  d6p wndywiutph
dwynwdp Ywuwwpynwd £ a6p hwdwéwjunpjudp: b pnudu wju
ghpéwnnuph, JGup J2wynwd Gup d6p ginudbine ywjph wjwiutnp, Gpp
nntp twihu Gp d6p hwdwéwjuniejnilp, npwbugh wnwewpybup kg
hwuwnuy swnwjniejnclubp Fwdbwséh dhgngnyd UG npn ng yhpunnwwg
fuwlncpUGP w)gbGLhu:

Utlup hwdwpnud Gup, np JGup ntuGup hwdwlwlwl fuwpnwfuncpjwl
wd Swppwyh Yhpwndwdp fuwpnwiungpywl  pwgwhwjndwl U
Jwupudwlt  hwdwp  wlUhpwdt2nn  unngnudubn wugywgubino
ophuwlywl 2wh, ophtwly" Gpp nnp Ywwwpnwd Gp qunud Jud
wwpwuph yepwnwnpé: UGup hwulwunwd Gup, np Updwé ndjwiltph
dawynwdp npwywlu E uGpgpwydywés pninp YnndGph hwdwp® ébg
hwdwp, pwuh np wju pny. £ wwhu Jtg dhgngubp dGnUwpyt
wwpunwwlubint  46g  Gppnpn wlédwlg  Unndhg  hpwywlwgywé
fuwpnwiuniejwU thnpdhg. Jtg hwdwp, pwuh np wju pnyp £ wwhu
funLuwhGy hwppwyh spnywwpjwséd ognwgnpénwdhg. JGp  pnnp
hwswiunpnutph U hwuwpwynipjwl hwdwnp, pwuh np wlu bwb
wuwpunwwund £ Upwug 2whGpp® ywufuGind U hwynuwpbpbinyg
fuwpnwfiu gnpénnniejnllUGpp, Gpp npwlp ntnh Gu nLuGuncd:
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3. Swlwhunpnutph
uwywuwpyned

Utlp quunwd Gup, np dJGup oppLUwlwl 2wh nluGLp’
wwuwwufuwlbine d6p Ynnuhg ubpyuwjwgywé hwpgnudubpht Yud
funphpnwwnynie)ncllutphU™ gnpénn twpptp Jwwh nunhutpny: UGup
hwuwunwd Gup, np Udwé wwiubph dawynwdp é6g hwdwp
ogunwlwn E Lbwl wjupwluny, nppwuny nw Jtg huwpwynpnienit £
npwdwnpnud wwwwéd Yepwnd wepwygbp d6q U wwuwnwufuwlby
uGpywjwgywé hwpgnudutphu:

Epp nnp Juwynud Gp UGg htwn, dwubwdnpuwbu, d6n wwwndtph Yud
Rwppwyh Jhgngny é&tnp ptpdwé  wwpwlph/Gwnwjniejwl  hbun
Juwywé Jhgwnbwtph Juwnwywnpdwl hwdwp, qgudwl
wuwjdwlwqhpu ppwjwbwgltine hwdwp® wuhpwdbn £ &bp
wnwiubph Jwynwdp:

Epp 46np hwpgnudp Jwwdwé £ a6p hpwyniuplutph hpwgnpédwl htwn,
npnug JwuhU JGup &g wbnGUwgunw Gup uwnpl, Jwd dJbp
wwpwlpltph Jwd éwnwjnipncbltph  JGpwpbpjwp  wywhwlglGph
htwn, JbUup nluGup &bp wuwubpp Jowybine ppwyniup® dbp
hpwjwywl wywpunwynpnepnLtbubph ywwmwéd unwpnedu
wwwhnytpne hwdwp:

4. Uwnptphluq

ITX MERKEN-U ophUwlywUu hpwynitup ncuh Jdpwybine d6p wnwilGpp
Jwpptrhuqwjhu Lwwwnwyubpny® abp hwdwéawjunLpjwl
wnyuwjnpjwl nbGwpenwd, ophtwy” Gpp hwdwéwjuynd Gp unwliwg
wlhwunwywlwgywsé nbntywwnynip niu Jh pwuh wihputph dhengndy,
Gpp wpunnunwd Gp 46p uwpphu push dwuncgnudubph nLnwpynwdp, Gpp
Ywpgwptpnud Gp wju d6p peewjhl uwppwynpdwl gwnwnuhniezjwl
ywpgwynpnwdutpnd, Gpp hwJdwéwjuncd Gp prfunLyutph
ywpgwynpnuwutph  Jhengny YJwd punniunid Gp hpwdwywl
wwjdwultpp L npnyrUtpp” Jwuliwygtbine gnjwgnuwihu wyghwutph
wd bhpwwwpwytipe  d6p Uywplubpp Swppwynd  Jwd  JGp
unghwwywu gwugbph wihpubpnud:

ITX MERKEN-p hwdwpnud E, np ntuph ophuwywl 2wh’ d6q wnwwnybino
wlhwunwywlwgyws SwnwjnipnLultn Jud gnLgwnnpbn
wlhwunwywlwgywé nbntynipnlu™ hugwbu Jbp, wjuwbtu £ Gppnpn
wlédwlg hwppwyutpnud, huswbu Lwl UGpgpwdbp 46g wyjwiltph
puniwjudwl Jtg: ITX MERKEN-p hwdwnpned E, np nLuh ophLwywl 2wh®
Jwuwwnbine ypn$hiwdnpnud® oquwgnpsétind 46p Jwuhlb nlubguwé
wnbnGywwnynipnlup (ophlwy® akn nhwnwdutpp,
Lwhuwwwwnynipyntulbpp Ywd gunwdubph wwwndniegyniup) L akn
npwdwnpwé wudbwlywl nywiltpp, ophlwy’ d6p twphpwjht fudph
ywd |Gguh dwuhU wnbnGYyniejnLup, pwlh np ITX MERKEN-p hwulwunwd
£, np Lpqwdé inwiutph dawynwdp bwl ogunwywp £ dbg hwdwn, pwuh
np wjl pnyl £ nwhu pwpbiuytbl oguinwnhpng wiuwnwlipp W nhwnbg
akn LwfuwuhpnipjnculGphu hwJwwwunwufuwlunn
wnbnGywwnynip)nLu:
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5. Ogunwugnpédwl
hwpdwpnLpjwl b npuwyph
YyEpnLénLpnLu

Utlp quunwd GBup, np ITX MERKEN-U ophlUwlwlu 2wh nLup’
JGnpnuétpno Rwppwyh oquwgnnpédwl u oguwwnhnng
pwywpwpywénipjwl wunhdwlp, pwuh np JGup hwuywunwd Gup, np
w)jn nyjwiutph dwynwdp ogunwywn £ bwl d6q hwdwp, pwuh np wju
éwnwjnd £ oginwwnhpng thnpéwnniejwl pwpbiuwddwl Lywwnwyhu W
ogunid wwwhnytb] wdth pwpdpnpwly Swnwjniejncl:

4. NFLU°L JUUULUY BELL MURNULNKFU 36N SYSULLE L:

dJudwlwlyp, npp pupwgpnud Jtlup wwhwwunod Gup a6p wnywilbpp, Ywpujwsd Yhuh wyl
Lwwuwwyutphg, npnug hwdwp Jtup dawynwd Gup npwup, hugwbu Ljwpwgpywé £ unnpl’

Luwinwl

dwdwluwyp, nph pupwgpniLd tnyjwuEpp ywhwywuyned U

1. JwppwynLd dtp
wludlbwlywl hwzyh
gpwlugnudp Junwyjuwpbno
hwdwp

ITX MERKEN- p Ydwyh dtp wnjwilbpp wjlpwl dwdwlwy, pwuh ntn
nnLp gpwlgqws ogqunynn Gp (wjuhupl * Jhtgl wjl wwhp, Gpp nnip
npn2tp wwywpwdwunpnwapyty):

2. Qudwl Yuwd
SwnwjnLpjnLulubph
dJwwnegdwl yuwjydwlbwqgph
duwyncd, Juunwpned

Utlp ydawytlup a6p wnjwiubpu wjt dwdwlwyh pUpwgpnid, npu
wluhpwdtin £ wwpwuplbph  Jwd Swnwjniejnilutph  qudwl
ghpépupwgh  Ywnwljwpdwl  hwdwp, UGpwrjw]”  hwjwlwywl
JGpwnwpéh, hwdwwwwnwufuwl wwpwlph Yuwd dwnwjnipjwl gudwl
hGin Yuwyws pnnnpubph jwd wwhwlglbph Ubpywjwgdwl hwdwp
wlhpwdtun dwdwuwyp:

EpptUl JELp Jowynud Gup wngywiltpp Jhwju Jhusl wjl wwhp, Gpp
nnLp npn2tip, hugwbu nw wbnh E ncuGunud Jdwpwihu ndjwiuGph
nGwpenwd, npnup fulnpnud Gp UGq wwhwwub] hGunwgw gunwdubph
hwdwp (wju nGwptpnid, Gpp wju gnpdwnnuypp hwuwlbh E):

3. Pwdwunpnutph
wowlgnLd

Utlp Ydpwytlup 4&6p wiwubpt wju  dwdwlwywhwwnydwéh
pupwgpnd, npu  wlhpwdtn £ &6p hwpgnup Ywd nhdnwdp
pwywpwptn hwdwp:

4. Uwpptphluq

ITX MERKEN-p Yawnniuwyh J2wybp a6p nywubpl wjupwl dwdwlwy,
pwlh nbn nnLp pwdwunpnwgnpywé Gp Unpnie)nLlutphl:

Pwgh wjn, JGup 4&b6g Yuwpwdwnptlp  wUhwunwywlwgwé
gnjwgnwjhl hwjnwpwpnipncbulGn wjbpwl dwdwuwy, pwuh nbn
sGp  thntubp  &6p uwpph  Ywd  qUlwpysh  W/Qwd  prunlyutph
ywpquwynpnudubpp W npwuny sbEnwnpyty a6p Yynnuhg wnpwdwnpwé
pNLjnYnLE)nLup:

Ert Jwulwygnud Gp gnjwqgnwjht wyghwutph, JGup wju nndjwiubpp
YwwhGUp wyghwjh wjwpwnhg htwnn &g (6) wdujw pupwgpnud:

5. Oqunwugnpédwl
hwpdwpnLpjwl b npuwyh
yEpnLénLp nLu

ITX MERKEN-p wwppGpwpwn Yuwyh 46p indjuwiubpl wjl dwdwlwyh
hwdJwp, nph pupwgpnid JGup uyunid Gup Ywwnwptb npnawyh npwyh
unngnd Yud hGinwgnunneenit, juwd wjlpwl dwdwlwy, pwlh ntn
abp quuwpysh nyywubpp wuwuncu s6U nunaybi:
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Quuwjwé wjl hwugwdwuphl, np JGUp ydwytup d6n nljwiutpp uwhdwlywé Lwwwnwyhu hwulGne hwdwp
pwgwnwwbtu fuhun  wlhpwdbon nGwpenud, JGup hGunwgwynud  wwwpwd  Yepwynd JwwhGup L
Juwinwwubup npwlp wjl dwdwlwlwhwnywsh pupwgpned, nph pupwgpnud wnnn £ wnwggwlw] npwlg
dwydwl hwdwp  hwdwwywunwufuwl  ywunwufuwbwnyneegntt®  hwdwéwju  gnpénn  optlunpnipjwl:
Ruwpwynp gnpénnniejntlubphg  Jnipuipwlgjnph dwdyGunp pwbwindt wbu  JGup  Yelgbup Updwé
wldlwywl wnywitknp:

5. UM3N°L UELL UhUNKFU BELL atr SY3SuULLGEre errnfa ULa2uLs
ES:

Uncju Qunuupnipjwl U pfunctyubph pwnwpwywuniejwl Jbe Updwé Uwwwmwyutphtu hwulbine hwdwn®
JGUp wtwp £ npuwdwnptup d6n wbdbwywl wnjwiltph hwuwlGhne)nct Inditex fjudph uncpjnubphl
L Gppnpn YnndGphlu, npnup Jbq wgwygnud GU Jbp Unndhg &6q wnwownyynn SwnwjnipinltluGph
2ngswlwyubpnid, ophlwly’

= $huwbuwlwl hwunwwnnoe)ntultphl,
= Ytnshputph hwjnbwptpdwl b juwbjuwpgbdwlu Jwpdhultphl,
= wmbGhunpnghwywlu b yEppncswwt swnwjnienlllbp Jwnngnn puytpnue)nculbph,

=  nghunmhwjh, wpwlbuwynpunh L wnpwpdwl hbn  Juwwsés Swnwjniejntultph
Jwuwnwlwpwputphu b gnpépuytputphl, b (Ywd) Upwlg gnpépuybp ugdwyGnpwnioenLultphl,

=  hwlwhunpnutph uywuwpydwl htn Yuwyywsé dwnwjnipintlltp JwwnnwgnnuGphl,

=  dwpptphuqghl L gnjwuqnhu wnlsynn  SwnwjniejnLu Jwuwnnignnutphu u
hwdwagnpdwygnnubphlu, ophluwy”  gndwgnwjhlt  gnpdwlwiniejniultp,  gndwgnwjhl
gnhpépuytputp Ywd unghwiwywl (pwwndwdhgngutin, npnup npn2 nGwptpnd wnpnn GU hwunbu
gw| npwtu hwdwwnbn yGpwhuynnutp:

Swnwjnipjwl  wpnnibwdGunnue ntuhg  GiuGind®  wju Jwunwywpwpubphg ndwup  nGnuywjywsé Bl
BUpnywywl nunbuwywl gninng nnupu ginudnn nwpwéputpnud, npnup s6U wnwpwpynwd nyywiutph
wwwwwuniejwl  wjbwyhuh Jwywpnwy, huswhuhl wnwpwnpynd E Gypnwwlwl Uhniejniup: Ldwl
nbwpetpnud Jtup wnbnGywgunud Gup &6g, np thnfuwugnud Gup aGp wnPwiutpp hwdwwuwnmwujuwl
Gpw2fupputpny L Jnwwbu wwywhny wwhbingd a6p njuipubpp’ oquwgnpédting wnyywiutph
dhgwqgawjht thnfuwlgdwl wdbbwhwpdwpwybn gnpdhpUbpp, ophlwy™ Unwlnwpu wwjdwlwapwhl
yewepp U hwdwwwunwufuwl  [pugnghs  Jdhgnglbp: e Jwpnn Gp dwunpwlw]  Unwlnwnun
wwjdwluwgnpwjhu yGwntph pnwunwynipjwln hGwnlyw hndwu
dhgngny” https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-
protection/standard-contractual-clauses-scc_en.

WU nGwpenid, Grb JEUp JwiwntUp jwd thnfuwlugtbup JGp phquGuh juwd wynhyubph npn2 Yud wdpnng dwup
JGy wy puyGpnipjwl, npp Yihup Inditex fudph UGpunwd Ywd npwlhg nnpu, Ywd JGp npuE wyp phqutu
gnpénnnipyntt hpwywlwgyh Ynpwynpwwnhy JGpwywgdwytpunwdubph hGinbwupny, Jtup wpnn Gup
pwgwhwjnt] d6p wudbwywl inywiutpp phqubuh Yud wynhyutph wjn wwwagw unwgnnhu: LUwl Jwiwnp
Jwd thnfuwugnud inGnh nLtuGUwn nGwpenwd, JGUp nngwdhwin swlipbp Ygnpéwnptup®™ nLnnnpnbinL unnwgnnhlu
oquwgnpéty atn Ynnuhg Jtg wnpwdwnpwé wldbwywl nbnGlwunynie)nill wjtwtu, np wjl hwdwhniug
Lhuh Utp QGunwuuhnipjwl U pfuntyutph puwnwpwywuniejwup: Uju nbwpnd J6Up hwdwpnud Bup, np ncuGup
onhuwywl 2wh, npp Juwjwunwd £ JGp Ynpwnpwnhy Ywrnigwéph yepwlwgqdwytpuydwl Jte:
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udtiht, Gpt npn2tp ogunwanpédt] Rwppwyn wnwpptp 2nluutpnd (wjbu EY unbnédtind  apwgqwé
oguinwwnhnpng hwzhyutp wwpptp 2nlyubtpnud Ungglu Ej.thnuinh hwugbnd), d6g Ywnpnn £ wuhpwdtwn [hubg
pwgwhwjinb, Jwd thnfuwlghby wnbnGywwdnipniup, npp Juwwwygdwés £ a6p hwpdhu  Ywd  aGp
gnpénLutinue)wlp, wyn 2ncywubpnud gnpénn wwpwlpwuh2h wyp puybpnueyncbuGphl’ wjl swthny, nppwuny
Upwlp wudhgwywlnptlu UGpgpwdywsd GU 2-pn pwdlnud  UJwpwgpwé Lwywwnwyutphg npuE JGyh
dbnpptpdwl hwpgnud: UtLp hwdwpnd Gup, np uw wlhpwdtwn £ Gubing Jbnp thnfuwnwpa 2whtphg W
LwfupUwnpniejnllubphg:

Fwgh wjn, ITX MERKEN-p wbnGUwgunwd £ &6g, np JGUp wtwp £ thnfuwugtblup d6p inwiutpp Industria de
Disefio Textil, S. A.-hu (Inditex, S. A.)’ Inditex fudph hninhugwjhu puytpniejwlp, npp gunuynwd E
huwwUhwjnud™ Jwjp puytGpniejwl ywpunwynpnie)nllUGph hGn hwdwwwwnwufuwlngejwl hwdwp:

6. NFN°LL EL atr hrudnrueLere, 6re Uk2 e sruvunrniku aer
SY3ULLErC:

Utlp wwpunwydnpynd Gup wwhbp 46p wudbwlywl wnwilbpp qunnuh L Gpw2fuwdnpnd Gup aGp
hpwynLuputph gnpswnpdwl huwpwynpniejniup: e Yuwpnn Gp wuyd&wp Yepwnd hpwywuwglubl é6p
hpwyniupubpp® Jtgq EGynpnuwiht bwdwy gpgind Jhwubwlwl ElEYumpnuwjhtu thnuinh hwugbhlu
(dataprotection@zara.com)” wwnpquwuwbtu JUbq wnbnGywguting a6p hwpgdwl wwwdwneh U wju hpwynituph
Jwuhl, npp gwuywunwd Gp gnpdwnnbp: Gpb UGUp wuhpwdtn hwdwpBup 46p huplunienLup hwuwnwnbne
hwdwp, dGup Jwpnn Gup fulnpty dbg wpwdwnnt) d6p hupluniejnLtup hwuwnwwnnn thwunwpeneh wwwndbup:

Pwgh wjn, dtup Jwpnn Gup wnwewnyti é6q hUwpwynpnip)ntl® hpwywlwglbine 6n hpwyniuplbpp b
uwhdwltinL d6p gununuhniejwl Lwhuwwwwnyniejnlultpp, Gpp ogunynud Gp UGp npn2 dwnwjniejntultphg
ywd Jtp wppwyh dhgngny kg npn2 nunhubp hwuwubih nwpautiny:

Uwulwynpwuwtu, wuywiu d&p nPwibbph Jwydwl hwdwp ogunwgnnpéynn Lywwnwyhg Ywd hpwywywu
hhdphg® nnLp nLtutp htwnww| hpwyntuputGnp

e Muwhwlgb) JGp Ynnuhg wwhwwuynn d6p wusdbwlywl njuwiutph hwuwubhnepyncup: UGup
hh2tgunwd Gup &tg, np Gt nnip Jwppwyh gpwlugwé ogqunwwntn Gp, www Ywpnn Gp Lwl
Swlnpwlw] wju wnbnGynLpjwup d6n wngwlg hwdh hwdwwwwnwufuwl pwdlncd:

e Ubg Unnn wwhwwlujwsé wldbwywl wnjwiutph 2nyncd wywhwugbint hwdwp: uunpnud Gup
hwpyh wnub, np Get hwunhuwlunwd Gp Jwppwyh gpwlgywé oginwwntn, www Jwpnn Gp Lwl
dnuinp gnpétp 46p wngwlg hwpdh wldbwywl nwiubph hwdwwwunwufuwl pwdhup® dGp
wldlbwywl nywiubpp thnthnfubpne jud pwupdwgutine hwdwn: Swulywgwé nbwpnud, fulnpnud
Gup hw2yh wnlUb, np gwllywgwé pUupwgwlwngnd wywnhynptlU wpwdwnptGind JGg abn
wldlwywl wngwubpp® nop Gpwfuwydnpnud G, np npwup 62phwn BU b hwjwuwmh, L
wwpuwynpynwd Gp wnbnbwgltp Jbtg a6p wnwilubph gwuywgwé thnthnfuniejnillbph Yud
(pwgnudubph JwuhU: Y ywwnwuuwlwwndnee ndu B ypnwd upuw, yené Jwd pbph
nGnGywwnynipjwlt  wpwdwnpdwl  hGnbwupnd Swppwyhlt Jwd  Iwppwyh  hwdwn
Wwunwufuwlwwne wudht Jwd gwllywgwd Gppnpn wudhl  wwwndwnwéd Juwulbph Yud
Unpnunnubph hwdwp: ruunpnud Gup hhpG, np punhwunp wndwdp, nnip wbwp £ Jbq
npwdwnptp Jhwjl a6np wudbwywl nGnGywwnyne niup b ng nput Gppnpn Ynnuh wnjwuGp’
pwgwnnipjwdp unyu Qunuupnipyjwl U plunlyubph pwnwpwywuniejwdp  Lwfuwnbujwé
nGwptnh:

e Tuwhwlgk|, np Utup gugklp d6p wlsdlwywl nwiutnpl wjt dwywiny, nppwund npwup wjliu

wuhpwdtn s6U wjl Lwwwnwyutph hwdwp, npnug hwdwp JGup wbwnp £ 2wpnibwytup npwup
Jowybl, wd Gpp JELp wjlw sntublp npwlg Jawydwl hwdwnp ophuwywl pnjpnyniejnil:
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e Muwhwlgk|, np UtUp nunuwpkgubup uwd uwhdwuwihwyblup d6p wudbwwl ndjuiutpph
dwynudp, npp hwugbgunid E Upwl, np npn2 nGwpGpnwd Jwpnn Gp fulnpbp Jbq
dwdwlwywynpwwbu Ywubgub, U2qwdé wnwilbph Jpwynudp, wd np JdtGlup wwhBUup aGp
nwutpu wybh Gpywn, pwu nw wuhpwdtwn E:

Erb nnLp nyt| Gp Utq &6p hwdwawjunLpynLup® Jwytine d6p nyuiubpp npuE bywwwynd, nnipbwl
hpwynLtup nLubp gwluljwgwsd dwdwlbwly hGn 4tGpgubp a6p hwdwéwjunipiniup: NpnR
hwluqwdwlpltpp, npnug nGwpnd Juwnpnn Gp htwn yepgubp d6p hwdwaéwjunie)niup, Uwpwagpywdsd Gu 2-pn
pwduncd, nup UBLUp pwgwwnpnid Gup, G nnp Lwwwnwyutph hwdwn Gup Jwynd d6p tndywubpp:

Ert sgwllywlwp, nn JGLUp wnGntlwwnyniejntl nunwpytup Gppnpn Ynndbpht d6q gndwgnubp gniguinpbinc
Uwwwwyny, www nw YJwpnn Gp wubp Jh pwuh vhgngubpny, huswbtu ophUuwly™ &6p uwppnid wnlw
Lwhuwwwwynipntuutph  thnthnfunud, quuwpysh  WHwd  pfuncyutph YwpgwynpnwdUtph  thnthnfuncd,
unghwiwywl [pwwnywdhgngubph Yujptph gunuuphnipjwl pwnwpwywuniejntultph W YuwpgwynpnwdutGph
dGpwuwynwd, npnugnud niubp Eobp, wd ninupytind Jbg Ep.bwdwy ybpp Upqwé Ef.thnuinh hwugbhu®
ntntlywglbiny a6np hwpgdwl Jwupl:

Eet Jtq ophtwywlu UYtpwny pnywnpdnd £ d6p hwdwédwjunipjwdp Juwd wwjdwluwgph
2newlwyutpnud Jowyt) d6p ndjwibtpp, huswtu Uwpwagpywsé £ 3-pn pwdlnwd, www nnep bwl hpwyniup
nlubp wwhwlgt) dtp wudbwwl njwiubph mEnwthnputihnpyncup: Uw Lawlwynwd £, np nnp
hpwynitlp ynilbLUwp unwlwine wudtwlywl wdjwiutn, npnup npwdwnptbp B Jb6q Jwnnigwéspwjhl,
(wjunptl ogqunwgnpéynn L JGpGUwih hwdwp puptnuGh duwswihny® npwlp wnwlg JGp Yynnuhg nplukt
fungpunnuuGph nunnwyhnptu Gppnpn wudwug thnfuwugbne huwpwynpnie Nt wwwhndGne hwdwp:

Pwgh wyn, Grbt aGp wnihwiubph Jawynwp hhdujwé E Jtp ophLwywl 2whtph ypw, nnp ungyuwbu
hpwywunt p wnwpybGpne é6p nyjwibph dowydwl nbd:

JdGppwwtu, Jbup 6&6q wbnblwglunwd Gup, np hpwynilp nubp hwjg UGpYwjwglb wnywiltGph
Wwnwwuncpjwl wwinwufuwlwwnnt yupgquynpnn Jwupdupl, Jwubwynpuwtu®

= nuiutph wwunwwuneejwl hnpwunwywU JwpdhU (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

nPwiutph yw2nwwuncpjwl hwjywywl Jwnpdhu
http://www.justice.am/structures/view/structure/32

7. P°L2 E SE1P NFLELNEY, MR HNEFLR SPUUUNTNFU BR U2
errnre LLaULS SYSULLEM YUU Bre Nrede errnra uLa
SrUUuUNNFY £ UB2 abr SY3ULLEM C:

Utlup wnwpwpynwd Gup $nbuyghnuw huwpwynpniejniultn Ywd dwnwjnipnlulbp, npnup wwhwugnod GU
dtqwuhg Gppnpn wudh wudbwywl ndywiutph dowyned, npnup nnLp wbwnp £ npwdwnptp, ophlwy™ uytn
pwnuh Ywd udtp Junestph wynhjwgdwl b ncnwpydwu nGwenwd (Get Udwl hUwpwynpnenduutpp
hwuwlbh GU), wd Gpp pnyL Ge wwihu Gppnpn wbéh wwwnybp Yuwnwntp Jep fuwungenod Ywd gnpépuytp
hwuwnwwnniejnlbuGpnud: WU nGwenud, Gpp nnep JGg G tnpwdwnpnuwd Gppnpn wbédwlg  wudlbwywl
nPuwiutn, Yuwd Get Jtup ywhwlgnud Gup npwlp, nnwGugh Gppnpn wbép Yupnnwuw d6p wuntuhg unwliwig
wwwndtkn, nop hwuwnwwnnd Gp, np nnep wbntlywgntb, e hpblug wludluwywl nwiubph Jawydwlu
Lwywwwyubpp b Gnwuwyh Jdwuhl:

Bret nput Gppnpn wlé Jbg £ wpwdwnpbp é6n tnnPwiubpp, wd huplubpn G wpwdwnpbp npwup Jbp
oguwwntpbphg JGyh Yynnuhg wwhwlgwé gnpéwnnyph Ywd dwnwjniejwl ogunwgnpédwl wpnyniupned,
JGUp npwup Yoguwagnnstup Lpdwé gnpdwnnep Ywd dwnwjncpncup gnpdwétine hwdwn: 3ncpwpwlsjnup
nGwpenwd, ungyu Gwnunupnipywl pwnwpwywlniejwl Utg Lpdwd bwwwnwyubph 2pgwliwyutpnud, nph hnnwdp
Jdh2wn UGpwnywé £ JGp hwnnpnwgnnincuutpnid:
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8. dnonkunrEe3nNrLLEr aUNSLhNFHI3UL B4 [lunryLerkr
LfuluLuyuLnrEe3nrunry

Utup Ywpnn Gup thnthnfuncpynitbltp Juwnwpbp unuyu Gwnunuhnoywl b pfuncyutph pwnwpwywuncejniuncd,
Gpp JGlp nw Uwwuwlwhwpdwnp hwdwpBup: et JGUp nw wlblp, www Swppwyh wwpptn
pupwgwywpgbph Jhengny &tg Yéwlnigbup (ophlwl, gnigwwwuwnwneh, hwjnudnn wywwnncthwulbph Yud
push Swunwgndutph Jhgngny), Ywd Jtup Ywpnn Gup wlugqwd ninwpytp dwunwgnud dbp EfGHnpnuwihu
thnuinh hwugtbhl, Gpp yepwlwjidws thnthnfuniejniup yGpwptpnud £ 86p quinunuhnuejwlp, wjuwbtu, np
Jwpnn Gp nhwntG thnthnfunipnlultpp, guwhwwnG, npwup U, jwiujwsé hwbqudwlpltphg, wnwpybp Yud
hpwdwndbp gwuywgwéd Swnwjniepjwl Ywd gnpswnnuph pwdwunpnwgnpnieinilhg: UWWGU  nGwpenud,
funphnipn Gup wnwihu WwppbGpwpwp nhnbp unyl Qunuuhnopywu L pfuncyubph pwnwpwywunie)nlup®
wllwl thnithnfunie)nlllGph Jwd npuE  punGpwywnhy  pwpGuynwdubGph nGwpnud™  ogundGind  wiju
hUuwpwynnpnip)ntuhg, np Uh2wn Ygunutbp wjlt npwtu wnbnGlwwnynipjwl dpunwywl wnpjnip Jtnp Ywypbenud U
Jdbp 3wyt ywénid:

9. StE1tunre3nru PFrunryLerkr UUURL

Utlup oquwgnpénud Gup pluncyutpp U LWwlwwhy w)p uwpptp® Ywppwynwd d6p gnpénnnupynLlutpp
hGounwgltin, Jbg hGwn aGp  thnfuwgnbgnuejwl  punypp hwuwlwing, U, npn2 nGwpeGpnd, &b
LUwhuwuhpnie)nilltph hhdwu Jpw &6q hwdwwwuwnwufuwl gndwgn gnuyg wwine hwdwp: rvunpnod Gup
2wpnLbwytp puptngtl, npwbugh wytih Jwupwdwul hwulwlwp pfuntyutph W J6p ynndhg oguwignpéynn
Ldwlwwhw wy, wmGubuninghwlubph Encgejnilp, npwlg Lywwnwyp, _E hUgwbu Ywpbh E Ywnwywnbp a6
LUwfuwuhpnipyniultpn, hbuswtu bwb Swunpwlwpe d6q hGuwpppnpnn wjp lnmeEnGEL{wwnyniejwl htwn:
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lunLyutph punwpwwuncpjnLlu

LURUL UYUGLL...

(GrunLyutph wju pwnwpwywuniejwl Utg nnip Yginlbp inGnGywwnynipnct wjt Jwupl, pE huswtu Gup JGLp
oquwgnpénd  hwswfunpnubph W oguynnutph uwpptpnud  wnbnwnpjwé pfuntyutpp U Ldwlwunphy
6nwanbpp: Bfunlyutph oguwgnpénudp Gppbdl Ywpnn £ Juwywé |hubp wusdbwlwl ndyuiubph duydwl
hGw, nLuinh funphnupn Gup Lwhu Swunpwlw] UGp Gwnunuhnipjwl pwnwpwywlnipjwup, npp hwuwlbh £
JGp Iwppwynwd: Uyunntn Ygunubp inbntywwynipncl, pE huswtu Gup oginwgnnénud Utn hwdwfunpnutph W
oquynnutph wudbwywlu nywiubpp, huswtu Ywpnn Gp oqunyty d6p hpwyniupltphg Ywd hus wGpdhultn
GU oquwgnpéynud™ JGp Rwppwyp LzGne hwdwn (Yepywp, hwybqwsé Yuwd $hghywlwl fuwlinupubp):

St1tuusdinre3nrL rlunkyLerk UUURL

1. b°Us £ plunLyp:

@funtyp thnpp nbpunwiht $wyl £, npp Yuwypp, hwdbidwsép Ywd wjp hwppwy wbnunpnud £ aGp
hwdwlwnpggnd, wiwltnnid, udwpp$nuncd ud gwllywgwsd wjp Udwlwnhw uwppned” d6p guUwpydwu b
oquwgnpsdwl Jepwpbpjwp wbnGywwynipjwdp, huswbu pbql £, npp UunyUwlwlwglnd £ d6p uwppp:
[GfunLyubpl wuhpwdtwn Bu, ophuwy, quuwpynwdp hGaunwglbine b hwulywuwine hwdwp, pE hugwtu Gu
oginynnutpp Jupnnwunwd ogundtp hwppwyutphg, npwtugh htwpwynp thuh npwup pwpGuytb: Ywlp
oginwlwn BU Lwl gndwgn npwdwnpGint hwdwp® pun ogundnnh bwfuwuhpniejnilubph, hUswtu Lwl
unnpl Jwupwdwul Uepyuwywgywé wyp Luyywwnwyubph hwdwp: Bfuncyutpp s6U Juwunwd d6p hwdwlwpghsp
wd uwppp:

«fefuncy» wubiny’ Jeup Gupwnpnud Gup Lwl w)p Wwlwwnhw nGuuninghwUutp, npnup oquwignpédynwd Gu
a6np uwppnd wd wjunbnhg hu$npdwghw pGrUbine W/4wd hwdwptbine hwdwn, huswhuhp GU* $162
pfuncyubpp, yGp thwpnulbpp Ywd hGwnunn dpwagptpp, whpuGiutpp, HTML5-p (Injwy hh2nnnoe)ncl) L
6npwagnpbph  Jpwydwu  gnpshpwywauh  (SDK)  hwdGwéutph  wnbhuuninghwlbpp:  «@funcy»  wnbpdhup
JGpwptpnud £ bwl JwnuwhGunptph SwlwsdwU JGpnnutphu, wyp Yepw wuwé' hubnpdwghwl hwdwnpbino
nGfuluninghwlutphl, npnup ogunwd BU UGg Swliwst é6np uwppp: UWu inGiulninghwlutnp Gppedlu gnpswéyncd
GU pfunLyuGph htwn Jhwuhl hu$npdwghwl hwywptine b wywhGine hwdwp® JGp Rwppwynwd d6q npn2wyh
$nLuyghwltp Ywd swnwjnipncbutp tnpwdwnptbine Ywd Gppnpn Ynndh gndwgn gnigwnntine bwwnwyny’
atn quuwpynwdutph hhdwl Ypwi:

Wu pwgwwpniejnilp  «@funyh»  punhwlnp Uwpwgpnepyntbl £ L UGpyuwjwgwé £ Jhwjl
nbnGywnywywl bwwwwyutpny: Ubp 4nnuhg oquwgnpédynn Ynuyptinn @runcyutph Jwuphtu dwlupwdwul
Ubpywywgywé £ Jtp Iwppwyh® pfuncyutph ywpgwynpnudubph Jwhwlwyned:

2. EhunLyubph h"usy mGuwlyutp Ywl:

Ywnpnwgtp wju pwdhup, npwintn Ubpyuwjwgywé G runcyutph tGuwyutpp, npnup wnnn Bu oginwgnpéybi
oljwyu vhgwdwypned:

[runLyutpp upnn GU nwuwlwpqltp hbnlyw Yepw™ Yuwudwé Upwuhg, pE nwd GU ywwnwlned.
a. UnwghUu Unnuh pfunctyutp. Nunwpyynd GU oguinynnh hwdwlwngshl Ywd uwpphU fudpwagnphgh

Unnuhg Ywnwdwpynn hwdwywpgshg Ywd whpnyphg, npu wwwhndnud £ ogundnnh - Unnuhg
wwhwlgynn hwppwyp Ywd sdwnwjniejnilp:

b. tppnpn Ynnuh pfuncyutp. Ogqundnnh hwdwlwnpgshu Ywd uwpphl GU nuqupyynud  wjbwhuh

hwdwywpgshg Ywd whpnypehg, npnbp s6U juwowdwpdnud fudpwanhsh Ynndhg, wyp Uty niphzh
ynnuhg, npp Uwynwd £ pruncyutbphg unwgywé wngjwiutnp:
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[runLyutpp upnn GU nwuwlwpqdtp hbnbyw; Yepw™ wiujwé pE hus bwywnwyh hwdwp GU Swnwjnud.

a. hun wuhpwdtwn pruncyutp (nGubhywywl). @funcyutp, npnup oy GU wwihu oginynnhu Yuwyp,
hwppwy Ywd hwdbwsé quuwnpyt, b ogwndbp wjlwnbn wnyw wwppbp punpwlpubphg Yuwd
swnwjnip nLbultphg: Ophuwy™ JGpwhuytp ppwdhyp, npngGp ndyuiuGpp Yud  w2fuwnwznpgwp,
dnunp gnpétp uwhdwlwithwy dnwnpnd pwdhUlbp uwd pndwunwynip)nit, hhpbp ywuwndtGph
pwnlwgnighs  Jwubpp, wdwpunbl wwwydbph  qudwl  gnpéplpwgp,  Ywewywpty  Jéwpnudp,
JGpwhuyby Swnwjnipjwl wludwnwlugnipjwl htn juwdwéd fuwpnwiungeynlbuGpp, quuwpydwl
pupwgpnd  oguwgnpédtp  wudwnwugnipjwl  dhengubp, |pwglbp nhudnwdwaél’  Jhgngwndwlp
gpwugybint Jwd Jwulwygbine hwdwn, wwhtp pnuwlnwynieiniup® wnGuwUjnuetph U wnwnhn
Ujnetph hpwwwpwydwU hwdwp, pnojjwwnptp nhbwdhy pnduunuynoejwl oquwgnnénud (ophuwly®
nbpuinh YJwd wwwybph wuhdwghwih ptounwd) U wnwpwétby pndwlnwynueiniup unghwiwywl
gwlgbpnud: 2wuh np nGubhywywl pruncyutpp fuphunn wuhpwdtun G, npwup UbppGRUYnd GU
Jultuwnnyws Ypwnd, tpp wuhpwdtan BU™ hwnppwlp gnigwnntint ywd oginynnh Ynnuhg hwjgunn
swnw)nip Nl wwwhndGine hwdwp:

b. $niuyghnwp Ywd wlhwwnwywlwgdwl pluntyubp. Wu  pfunlyubpp wuhpwdtnn Gu
nbnGywwnynie)ntup hhtine hwdwp, npwtugh ogwndnnp Jwpnnwlw Unwnp gnpébp hwwnndy
puncpwanptpny  éwnwjnie Nt juwd hwppwy, npntn Upw  UwfuwuhpnoeyniluGpp Ywpnn Gl
nwnpGpybr niphutiphg: Ophuwy® gnigwnndnn (Gqnil, wpnynilpubph pwlwlp, Gpp o oguynnp
wwwpnd £ npnunud, Swnwjnigjwl  wpunwpht nGupp jwd  pndwunwynie)niup” uiujwé
ogunwagnpdywd qulwnysh wnbuwyhg, Ywd wnwpwséw2ngwln, npunntnhg ognynnp Ununp £ gnpénud
Swnwjncpyntu U wyib: [Bfuncyutp spunncutip Ywpnn £ hwlgbgutp yGpyw)ph nwunwn w2fuwwnwuphl
Jwd Jwwn hwpdwpbgywé wnwewnpyutnh:

c. JdGpnuswywl pruncyutp. Uyu phuntyutpp wpnn Bu wwpgb], ognynnutbph pwlwyp, hwppwynd
Upwlg wjgbiwé pwdhulbpp U hUswtu GU ogwdnd npwlghg™ oguwagnpddwl  YGpwpbnjuwg
Jhdwywgpwywl wnwiubp unwuwine b JGpneénepnct hpwwuwglbine hwdwp: Wu Yepw
huwpwynp Yhup hwppwyhg Ywd dwnwjnie)ntuhg ogindbint nngjwibtph ytpinwdniejwu hhdwl Ypw
pwnbwyndubp Juwnwpty:

d. Gunwppppnipncultph ypw hhdujwé gndwgnuwht pfuncyubp. Hwup wjt pfunctyubplu Gu, npnup
wwhnw GU ogwnynnh hGwnwppppnipncbltph yGpwptpjwp wnbnbywwndngyniup, npp unwgyby E
Upwlg quuwnynwdutph wupunhwwn nhunwpydwl wpnyniupned, hugp eyl E mwhu JGg unbnétg
hwwny wpn$h® wyn hGunwppppniencbuGphu hwpdwpbgywé gnuqn gnigwnpbine hwdwn: Uu
pfuntyutpp hUwpwynpnie)ntl BU wtwihu htwpwdnphbu - wpnynibwybun ywerwdwnb, gndwagnh
hwdwp bwfuwwnbujwé gwuywgws inwpwdép, nnp fudpwagphgp wnbnwnntp £ wudhgwwbu hp Ynndhg
ywd hwdwgnpswygbiny Gppnpn Ynnutph hun:

3. bUush® hwdwp U oquiwgnpéynd [luncjutpp Jbp Rwppwynid:

[GrunLyutpp JGp Jwppwyh w2uwwnwlph Yuwpunp Jwul U Yugdnwd: UGp @runctyutph hhduwywl bwywwnwyu
E &6p quuwpydwl gnpénnnipinitup hUwpwynphuu hGan L wprynibwybn nipdube: Oppbwy, npwlup
oquwgnpéynd BU d6p LUwfuwuhpnieyniultnp (Ggnlt, Gpyhpp W wyu) hh2Gine hwdwp quuwpydwl W
hGunwagw wjgbinLejntlltph pupwgpnid: UGLp Lwl oginwgnnénid Gup @runcyubpp’ Utp Swnwjniejncultpu
nL Rwppwyp 2wpnibwywpwn pwnbwdtine b d6p quuwpydwl wwwndneejwl hhdwl ypw d6q hwpdwpbgywé
agnjwqgn wnwewnytne hwdwn:

Ffuncyutph oqunipjwup hwjwpywé nbnGlwwnynie)ntlp Lwl htwpwynpnienlt £ nwihu pwpbudtp JdGp
Swppwyp” uwwnwnbind ypdwywgpwywl wnjwibtph b ogunwgnpddwl ophlwswihnuenitulutph hhdwu Ypw
guwhwuwnndutp (wjgbinLe)nlllGph pwlwyp, wdtUwwwm wigbidnn pwdhultbp, wygbiniejwl dwdwlwyp b
wj W), ntublw yhdwlwagpwwl wywunytGpwgnd wjl Jwuhl, pE hugwtu GU ogunnynud Rwnpwyhg, pwptiuybi
Jbp dwnwjnipnLluGpp, Iwppwyp hwpdwpbgutb) 46p wuhwwnwywl hGnwppepnpnoenluutphl, wpwquglb
npnuncdubpp L wyu:
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Epptdl JGUp Jwpnn Bup oquwgnpét] @runcyubpp™ wnbnGlwwdnie)ntt unwlwint hwdwp, npp Jbg
huwpwdnpnugynil £ wwihu gndugn gnigwnpbip Ubp Rwppwyhg, Gppnpn Ynndh  hwppwyutphg jud
gwllwgws wyp Uhgngubphg™ hhdudtiny é6p quuwpydwl wwwndnigjwl (nhndwé wwpwlplbph, wjgbiwé
pwdhuubph W wjuh) yepnuéniejwl Ypw:

UJEU nGwpnid, Jbp oqunwugnpédwé pruncyutpp Gpptp s6U wwhnud gununuph wnndjwiutkn, ophuwy’
gwnubwpwntn, YpGnhunwjhu yuwd nGpbunwihb pwpnh ndjuilbp b wju:

4. bPUswbE°u Ywpnn GJ unwywnpb] @lunLyubph oguinwgnpénidu wju Jwppwynid:

(runLyutph Ywpqwdnpnudubph Jwhwuwynwd, npp Jhann hwuwlbh £ JGp 3wppwynud, Ywpnn Gp quubp
pninn wnknGynue)nltlutpp wju wppwyh Ynndhg oquwgnpédnn Bruncyutph yGpwptnjwy, hugwbu Lwl
JnLpwpwlg nin @runcyh bywwnwyh, nunnnipywt b junwywpdwl (wnwghu Ywd Gppnpn Ynndh) yepwptnyug
ntntywuwnynipnil, wjbwtu np Ywpnn Gp wywnhdwgubp jud wywwynhywglt) Bfunctyutph oquwgnpéncdp,
npnUp fuhuwn wuhpwdtwn s6U Iwppwyh w2uwwnwuph hwdwp:

Epp wywwynhjwgunwd Gp prunyubpp, npwup eugynd U &6p quuwpyhshg, et nw huwpwdnp E: Uju
nGwpenwd Gpp huwpwynp sh thunwd gUgt| rrunLyp, nnhg hpwdwnyty Ge, UGLp dhaun wpgbiwthwynd Gup wjl:
Gwnlwpwp, JGup Gppte sGLp oginwgnnéh wju pfuncyutipp, npnughg nnep hpwdwndty Gp, L w2fuwwnlbp
npwlp gugh| (Lywuwinh nLubgtkp, np gugdwl npn2 UGfuwluhgquutn Jbp yGpwhuynnnie)niuhg nnupu G, pwuh np
npwup wwwnywunwd GU pfuntyh hwdwp ywunwufuwlwwnne Gppnpn. ynnuhl):

Pwgh wyn, huwmbputunp qUuwpythu Ywpnn Gp wwywwynhjwglub, pfunlyutph oguwgnpénudp &bp
quuwpyhgnud, wyn pUYnLd” Gppnpn Ynnuh pfuncyutbph, npnup nnup punniutp Gp L wjunchGunb gwuwunwd Gp
hpwdwndt| nhwughg: Uhw pt hUuswbu nw Jupnn Gp wub] wdGUwhwjnuh quuwnpyhsuGpnd.

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

np gwllwgwé ywhh upnn G nwnwptglut) Gruntyutph ogunwgnnénudp:

3ph26p, np hUswbtu [@funtyuGph Yupqwdnpnudubph Jwhwlwyp Ywnwdwptbip, wbwbu £ @funlyutphg
hpwdwndbp Ywiujwsd GU a6p ogunwgnpéwéd qulwnyshg: Gwnbwpwp, Gpb pfunLyutpu hus-np Gnwlwyny
Ywpgwpbpnud Gp Jh uwppnd U gwuywunwd Gp, npwbugh unuyu Yepw yuwpgwptpdh J6Y wyp uwpened, wwyw
uncju nwpptpwyp wbwp £ wynhywgltp Jjnwu uwppnid:

Pwgh wjn, hUs yGpwptpnu E &6p hGunwppppnie ncbltGph hhdwl Jpw gnduwgn wpuwdwnpbipe hwdwn
oquwgnpdynn Gppnpn Ynnuh @funtyutipht, Ujwwnh niubgtp, np npnz Gppnpn Ynndbp Yupnn B |huky
hGwnwpnpppnipncubtph ypw hhdudwé objwju gndwgnh hupbwlywpquynpynn hGwnljw; npn2 Gpugpkph
wlnwdJutn® juwdwdnp pwgwrdwl hwdwwwwwufuwl punpwupubpny®

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dIpage/gaoptout

. Utwnw - https://www.youronlinechoices.com/
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/

5. N°Y k oguuwgnpénid @luncyutpnid ywhwywluywé inknGwwnynipniLup:

Utp Swppwyh Gfuntyubpnud wwhynn wnbnGywwndnip niup  ognwgnpéynd £ Jhwjl Jtp ynndhg,
pwgwnnLpjwdp wjt wnenGywwyniejwl, npp 2-nn pwdlnwd LUpdwé E npwtu «Gppnpn Ynnuh pluncyutp», npp
ogunwagnpéynd U ywnwywnpynwd E wpunwpht jugdwyGpwnop nculGph ynndhg™ JGgq Swnwjniejncuubp
dwuwnnrgbine hwdwp, npnup nunnywé Gu Jbp dwnwjnipjnctbltpp U JGp Swppwynwd ogunynnh w2fuwwnwlpp
pwnblwytiniu: UGp Rwppwyh @funtyubph Yuwpgwynpnudubph Jwhwlwynwd gwlywgwd dwdwlwly Ywpnn
Gp |pwgnighs wnbnGynLenLblutn unwlwyg:

(6t hUuswtu Gup dpwynwd &Gp wldlLwlywl wwilGpp Gppnpn YnndtGph hGn hwdwgnpéwlygbihu L
dhewqqwjht thnfuwlgdwl GUupwyw wndjwjubph hen uwydwéd wytbh Jwupwdwul wnGnGynientbltph
hwdwp fuunpnud Gup Ywpnwp JGp 3wppwynwd hwuwlbh Qununupnogpjwl pwnwpwywlncgyniup bowyjn
Gppnpn Ynnuh gnpépuytputph quinunuhniejwl pwnuwpwywlniejniup/qununuhnieiwl YupgwynpnuduGpp
hptug hwppwyubpnid:

Upwlp GU wjl hhduwywl Gppnpn YnndGpp, npnug JGup pnyp Gup wwihu wGnwnpbp prunlyutp Jbp
hwppwynwd: hdwgbp wytht wjl Jwuhl, pE hugwbu BU wju Gppnpn YnndGpp J2wynwd d6np wndjwiubpp

e Google Business Safety Site

e Microsoft
e Meta

e Pinterest
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https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information

