PRIVACY AND COOKIES POLICY

OUR PRIVACY AND COOKIES POLICY
AT A GLANCE

1. WHO WE ARE. we are ZRFashionRetail CJSC and ITX MERKEN, B.V., and we
process your personal data as joint controllers. This means that we are jointly responsible
for how we process and protect your data. See more.

2. WHAT WE USE YOUR DATA FOR. we will use your data, among other
purposes, to manage your registration as a user, to manage your purchases of products
or services, to respond to your queries, and, if you wish, to send you our customised
communications. See more.

3. WHY WE USE YOUR DATA. we have legal standing to process your data for
various reasons. The main reason is that we need to process your data to perform the
contract that you accept with us when you register and when you make a purchase or enjoy
any of our services or functionalities. We also use your data for other reasons, for example,
to respond to your queries or to send you newsletters that you have asked to receive from
us. See more.

4. WHO WE SHARE YOUR DATA WITH. we share your data with service

providers who provide us with assistance or support, these being companies in the Inditex
Group or third party providers. See more.

5. YOUR RIGHTS. You have the right to access, rectify or delete your personal data. In
certain cases, you are also entitled to other rights, such as, for example, to object to us
using your data, or to transferring your data, as explained in depth below. See more.

We encourage you to read our full Privacy and Cookies Policy below to understand in depth
the manner in which we will use your personal data and your rights over your data.




BEFORE YOU START ...

In this Privacy and Cookies Policy, you will find all relevant information applicable to our use of our
users' and customers' personal data, regardless of the channel or means that you use to interact with

us.

If you would like information about how we use cookies and similar devices that may be installed on the
terminals of our customers and users, we recommend you consult the Cookies Policy.

We are transparent about what we do with your personal data, to help you to understand the implications
of the way in which we use your data, and the rights you are entitled to in relation to your data:

o We permanently make available for you all the information included in this Privacy and Cookies
Policy, that you can check when you consider appropriate, and in addition,

o you will also find further information on how we use your data as you interact with us.
These are some terms we regularly use in this Privacy and Cookies Policy:

o When we speak about our Platform, we refer, in general, to any of the channels or means you may
have used to interact with us. The main ones are:

=  QOur Website.

= Our App, this is, including both the application you installed on your device and others we
may use in our Platform.

1. WHO IS THE CONTROLLER OF YOUR DATA?

Your data controllers are:

ITX MERKEN, B.V., a company belonging to the Inditex Group, (“ITX MERKEN”"):

o Postal address: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands.
o E-mail address of the Data Protection Officer: dataprotection@zara.com

ZRFashionRetail CISC, ("the SELLER"):

o Postal address: [3 Tsitsernakaberd hwy., Yerevan, 0082, Armenia.

In other words, both ITX MERKEN and the SELLER (jointly “We”, “Us” or “the Joint Controllers”), are Joint
Controllers of the data. This means that we have regulated and are jointly responsible for processing and protecting
your personal data.
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2. WHY DO WE PROCESS YOUR PERSONAL DATA?

Depending on the purpose for which we process your data from time to time, as explained below, we need to
process one or other data, which will in general be, depending on each case, as follows:

= youridentity data (for example, your name, surname, image, language and country from which you interact
with us, contact data, etc.);

= economic and transactions information (for example, your payment or card data, information on your
purchases, orders, returns, etc.);

= connection, geolocation and/or browsing data (for example, the location data, the device identification
number or the advertising ID, etc.);

= commercial information (for example, if you have subscribed to our newsletter),
= information about your tastes and preferences.

Remember that, when we ask you to fill in your personal data to give you access to any functionality or service of
the Platform, we will mark certain fields as compulsory, since this is information that we need to be able to provide
the service or give you access to the functionality in question. Please take into account that, if you decide not to
make such data available to us, you may be unable to complete your user registration or may not be able to enjoy
those services or functionalities.

In specific cases, a third party may have provided us with information about you by using a feature or service on
the Platform, for example by sending you a gift card or shipping an order to your address. In these cases, we only
process your data where relevant to this feature or service, as stated in this Privacy Policy.

In other cases, we may collect information passively, as we may use tracking tools like browser cookies and other
similar technology on our Platform and in communications we send you.

Depending on how you interact with our Platform, i.e., depending on the services, products or functionalities that
you wish to enjoy, we will process your personal data for the following purposes:

PURPOSE + info

1. To manage your registration If you decide to become a registered user of our Platform, ITX MERKEN
as user of the Platform need to process your data to identify you as a user of the Platform and
grant you access to its various functionalities, products and services
available to you as a registered user. You may cancel your registered user
account by contacting us through Customer Support.

We hereby inform you that the data we gather regarding your activity, which
have been collected through the different channels of the Platform and
which include your purchases, shall remain linked to your account so that
all the information can be accessed together.

2. For the development, This purpose includes We will process your data, mainly:
performance and execution of
the purchase or services
contract that you executed with
Us on the Platform

= To contact you for updates or informative notices related to the
contracted functionalities, products or services, including
guality surveys and to be able to establish the degree of customer
satisfaction with the provided service.




PURPOSE

+ info

To manage payment of the products that you purchase, regardless
of the payment procedure used. For example:

= |f on purchasing any of our products through the Website or the App,
you opt to activate the functionality of save your payment data and
your shipment address for future purchases, where this functionality
is available, we need to process the indicated data for activation and
development of that functionality. Consent to the activation of this
functionality enables your autocompleted payment data to appear in
subsequent purchases so that you do not need to introduce them in
each new process, and these data will be deemed valid and effective
for subsequent purchases. You may change or cancel your payment
data at any time through the section on payment information, either of
your Website registered user account, or of My Account section of the

App.

To activate the mechanisms necessary to prevent and detect
unauthorised uses of the Platform (for example, during the
purchase and returns process) as well as potential fraud being
committed against you and/or against us during the purchase
process. If we consider that the transaction may be fraudulent or we
detect abnormal behaviour which indicates attempted fraudulent
use of our features, products or services, this processing may result
in consequences such as the blocking of the transaction or the
deletion of your user account.

To manage potential exchanges or returns after you have
purchased and manage requests of availability information for
articles, reservations of products through the Platform,
depending on the availability of such options from time to time.

For invoicing purposes and to make available to you the tickets and
invoices of the purchases you have made through the Platform.

To ensure that you are able to use other available functionalities
or services, such as the purchase, receipt, management and use
of the Gift Card or of the Gift Voucher, and to afford you access
and use of the Wi-Fi that we make available to our customers at
Brick-and-Mortar Stores.

To be able to offer you through the App specific services (such
as item finder, reserve a fitting room,_etc.) available in some Brick-
and-Mortar Stores, we may process your location and contact data

3. To meet requests or
applications that you make
through the Customer Services
channels

We only process the personal data that are strictly necessary to manage
or resolve your request or application.

If you contact us via telephone, the call may be recorded for quality
purposes and so that we can respond to your request.




PURPOSE

+ info

If it is available, and you choose to use WhatsApp as a channel to
communicate with Customer Support, we will share your telephone number
with WhatsApp Inc. (a company located in the U.S.A.) to confirm that you
are a user of this service. We recommend you review your privacy settings
and to read WhatsApp privacy policy to obtain more detailed information
about the use that WhatsApp makes of the personal data of the users that
use their services.

If it is available and you choose to communicate with Customer Support
through the chat service of a social network or another collaborator, some
of your personal data such as your name or user name, will be imported
from your social network or collaborator account. Also, bear in mind that the
data you submit on this service will be available to your social network or
collaborator and subject to their privacy policies, therefore We recommend
you to review your privacy settings and to read the social network or
collaborator privacy policies to obtain more detailed information about the
use they make of your personal data when using their services.

4. For marketing purposes.

ITX MERKEN will process your data, mainly, for:

= Personalise the services ITX MERKEN offers you and enable it to
give you recommendations based on your interactions with us on
the Platform and an analysis of your user profile (for example,
based on your purchase and browsing history).

= |f and when you subscribe to our Newsletter, ITX MERKEN will
process your personal data to manage your subscription,
including to send customised information on our products or
services through various means (such as e-mail or SMS). ITX
MERKEN may also make available to you this information through
push notifications in case you have activated them in your device.

=  Accordingly, please take into account that this data processing
implies analysis of your user or customer profile to establish your
preferences and therefore which products and services are most fit
to your style when sending you information. For example, based on
your purchases and browsing history (i.e., depending on the articles
that you clicked), ITX MERKEN will make you suggestions on
products that ITX MERKEN believes may interest you and, if you
are a registered user, we will provide you with the "recover cart"
functionality.

= Remember that you may unsubscribe from the Newsletter at any
time without cost through the "Newsletter" section of the Platform, in
addition to through the instructions that we provide you with in each
notice. If you do not want to receive push notifications, you can
deactivate this option in your device.

= Show you ads on the Internet which you may see when visiting
websites and apps, for example, on social media. The ads you see




PURPOSE

+ info

may be random, but on other occasions they may be ads related to
your preferences or purchase and browsing history.

= If you use social media, ITX MERKEN may provide the companies
with which it collaborates certain information so that they can show
you our brand ads and, in general, offer you and users like you
advertisements which take into account your profile on said social
media sites. If you want information about the use of your data and
how advertising works on social media, please review the privacy
policies of the social media sites on which you have profiles.

= |TX MERKEN also uses your data to carry out measurement and
segment analyses on the ads which we show users on some of our
collaborators’ platforms. To do this ITX MERKEN collaborates with
these third parties who offer it the necessary technology (for
example, cookies, pixels, etc) to use these services. Keep in mind
that, although ITX MERKEN does not provide identifying personal
data to these collaborators, it gives them some form of identifier each
time (for example, an identifier associated with a cookie, etc.) If you
would like more information in this respect, please review our
Cookies Policy. Likewise, you can reset your advertising ID or disable
personalised ads on your device, adjusting your preferences in
settings section of your device.

Data enrichment: When ITX MERKEN gathers your personal data
from a variety of sources, it may consolidate them under certain
circumstances for the purpose of improving our understanding of
your needs and preferences related to the products and services
(including for the purposes of analyses, generating user profiles,
marketing studies, quality surveys and improving our interactions
with our customers). This refers, for example, to the way ITX
MERKEN may combine your information if you have a registered
account and, using the same email linked to your account, you
make a purchase as a guest, or to information which is
automatically compiled (such as IP and MAC addresses or
metadata) which it may link with the information you have provided
us directly through your activity on the Platform or in any of our
stores (for example, information related to your purchases, whether
in brick and mortar stores or online, your preferences, etc.).

To perform promotional actions (for example, for the organization
of competitions or to send the list of items stored to the e-mail you
designate).

To disseminate in the Platform or through our channels in the social
networks photographs or pictures that you shared publicly, provided
that you expressly give ITX MERKEN your consent for the purpose.




PURPOSE + info

5. Analysis of usability and If you access our Platform, ITX MERKEN informs you that it will treat your
quality to improve our services browsing data for analytic and statistic purposes, i.e., to understand the
manner in which users interact with the Platform and with the actions we
implement on other websites and apps, SO we can improve our services.

In addition, ITX MERKEN occasionally performs quality surveys and
actions to know the degree of satisfaction of our customers and users and
detect those areas in which we may improve.

3. HOW ARE WE LEGALLY PERMITTED TO PROCESS YOUR DATA?

The legal terms on which we are permitted to process your personal data also depends on the purpose for which
we process them, as explained in the following table:

Purpose Legal standing
1. To manage your Platform ITX MERKEN processes your data because this is necessary on the terms
user registration regulating the use of the Platform. In other words, for you to be able to

register as a user on the Platform, ITX MERKEN needs to process your
personal data, since it would otherwise be unable to manage your
registration.

We consider we have a legitimate interest to link to your account your
purchases and the data collected through different channels of the Platform
about your activity.

2. Development, performance | We process your data because their processing is necessary for us to make
and making of the purchase the purchase or services contract with you.

or services contract ) ) ) _
Certain processing of data related to the purchase process is activated only

because you request or authorise it, as is the case of the storage of payment
data for future purchases or the processing of data necessary to scan the till
receipts through the Wallet section of the App or to provide you with the
Coming Soon / Back Soon functionalities, where these features are available.
In these cases, our processing of your data is supported by your own
consent. In addition to this, we process your location data when you provide
us your consent in order to offer you specific services through the App when
visiting some of our Brick and Mortar Stores.

We consider that we have a legitimate interest to carry out the necessary
verifications to detect and prevent potential fraud or fraudulent uses of the
Platform, for example when you make a purchase or return. We understand
that the processing of these data is positive for all the parties involved: for
you, as it allows us to put in place measures to protect you against attempted
fraud perpetrated by third parties; for Us, as it allows us to avoid unauthorised
uses of the Platform; for all our customers and society, as it also protects their
interest by ensuring that fraudulent activities are discouraged and detected
when they do occur.




Purpose

Legal standing

3. Customer Service

We consider that we have legitimate interest in answering the queries or
consultations raised by you through the existing different contact channels.
We understand that the processing of these data is also beneficial to you to
the extent that it enables us to assist you adequately and answer to the
queries raised.

When you get in touch with us, in particular, for the management of incidents
related to your order or the product/service acquired through the Platform, the
processing of your data is necessary to perform the purchase contract.

When your request is related to the exercise of your rights on which we inform
you below, or to claims on our products or services, we are legally permitted
to process your data for compliance with our legal obligations.

4. Marketing

ITX MERKEN is legally permitted to process your data for marketing purposes
due to the consent that you give it, for example when you accept receiving
customized information through multiple channels, when authorizing the
sending of push natifications in your device , when you configure it in the
privacy settings of your device, when you consent through the cookies
settings or when accepting the legal terms and conditions to participate in a
promotional action or to publish your pictures on the Platform or on our social
networks' channels .

To offer you personalised services or to show you customized information,
whether on the Platform or those of third parties, as well as to engage in data
enrichment, ITX MERKEN considers that has a legitimate interest, ITX
MERKEN considers that has a legitimate interest to conduct a profiling with
the information that it has about you (such as your browsing, preferences or
purchase history) and the personal data that you have provided it, such as
the age range or language, since ITX MERKEN understands that the data
processing of these data is also beneficial to you because it allows you to
improve your user experience and access the information in accordance with
your preferences.

5. Analysis of usability and
quality

We consider that ITX MERKEN has a legitimate interest in analysing the
Platform usability and the user's satisfaction degree, since we understand that
that the processing of these data is also beneficial for you because the
purpose is to improve the user experience and provide a higher quality
service.




4. HOW LONG WILL WE KEEP YOUR DATA?

The time for which we will keep your data will depend on the purposes for which we process them, as explained

below:

Purpose

Time for which the data are kept

1. To manage your Platform
user registration

ITX MERKEN will process your data for the time during which you remain a
registered user (meaning, until you decide to unsubscribe).

2. Development, performance
and execution of the
purchase or services contract

We will process your data for the time necessary to manage the purchase of
the products or services that you buy, including potential returns, complaints
or claims related to the purchase of the product or service in question.

Sometimes, we will only process the data until the time when you decide, as
is the case of payment data that you requested us to store for future
purchases (where this feature is available).

3. Customer Support

We will process your data for the time necessary to meet your request or
application.

4. Marketing

ITX MERKEN will process your data until you unsubscribe or cancel your
subscription to the newsletter.

Likewise, we will show you personalised ads until you change your device or
browser and/or cookies settings so that permission to do so is revoked.

If you participate in promotional actions, we will keep the data during a six (6)
months period from the end of the action.

5. Analysis of usability and
quality

ITX MERKEN will process your data occasionally for the time during which
we proceed to carry out a specific quality action or survey or until it
anonymises your browsing data.

Notwithstanding the fact that we will process your data for the time strictly necessary to achieve the purpose in
guestion, we will subsequently keep them duly stored and protected for the time during which liability may arise for
their processing, in compliance with legislation in force from time to time. Once each of the potential actions is time-
barred we will proceed to delete the personal data.




5. DO WE SHARE YOUR DATA WITH THIRD PARTIES?

To achieve the purposes mentioned in this Privacy and Cookies Policy, we must give access to your personal data
to entities of the Inditex Group and to third parties that provide us with support in the services that we offer your,
ie.

» financial institutions,
= anti-fraud detection and prevention entities,
= technological and analytical service providers,

= providers and partners of services related to logistic, transport and delivery, and/or their partner
establishments,

= providers of customer support related services,

= service providers and collaborators related to marketing and publicity, such as advertising agencies,
advertising partners or social media that in certain cases may act as joint controllers.

For service efficiency purposes, some of these providers are located in territories outside the European Economic
Area that do not offer a level of data protection comparable to that of the European Union. In such cases, we inform
you that we transfer your data with adequate safeguards and always keeping your data safe, using the most
convenient international data transfer tools, in example the Standard Contractual Clauses and any relevant
supplementary measures. You may consult the content of such Standard Contractual Clauses through the following
link: https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-
personal-data-third-countries_en

In the event that we sell or transfer all or a portion of our business or assets to other company within or outside the
Inditex Group, or have any other business operation implemented as a consequence of corporate reorganizations,
we may disclose your personal data to the prospective receptor of such business or assets. Should such a sale or
transfer occur, we will use reasonable efforts to direct the transferee to use personal information you have provided
to us in a manner that is consistent with our Privacy and Cookies Policy. In this case, we consider that we have
legitimate interest consisting on the reorganization of our corporate structure.

Furthermore, if you choose to use the Platform in different markets (i.e. by creating registered user accounts in
different markets with the same e-mail address), We may need to disclose or transfer the information linked to your
account or your activity to the companies of the brand operating in those markets, to the extent they are directly
involved in the achievement of any of the purposes described in the section 2. We consider this is necessary in
accordance with our mutual interests and preferences.

In addition, ITX MERKEN informs you that we need to share your data with our parent company, Industria de
Disefio Textil, S.A. (Inditex, S.A.), Inditex Group holding company, located in Spain, for compliance with the
obligations of the parent company.
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6. WHAT ARE YOUR RIGHTS WHEN MAKING YOUR DATA AVAILABLE TO
usS?

We undertake to keep your personal data confidential and to ensure that you may exercise your rights. You may
exercise your rights free of charge by writing us an e-mail to a single e-mail address (dataprotection@zara.com),
simply informing us of the reason for your request and the right that you wish to exercise. If we consider this
necessary to be able to identify you, we may request you to provide a copy of a document evidencing your identity.

In addition, we may offer you with the possibility to exercise your rights and setting your privacy preferences when
using some of our services, or by making available specific channels within our Platform.

In particular, notwithstanding the purpose or legal basis we use to process your data, you have the following rights:

e To request access to your personal data that we hold. We remind you that where you are a Platform
registered user you may also consult this information in the relevant section of your online account.

e To request that we rectify the personal data that we hold. Please bear in mind that if you are a
registered user on the Platform, you may also access the relevant personal data section of your online
account to change or update your personal data. In any case, please take into account that, on actively
making your personal data available to us through any procedure, you guarantee that they are true
and accurate, and you undertake to notify to us any change or modification of your data. You will be
liable for any loss or damage caused to the Platform or to the person responsible for the Platform or to
any third party by reporting erroneous, inaccurate or incomplete information in the registration forms.
Please remember that, as a general rule, you must provide us only with your own data, not with those
of third parties, other than to the extent otherwise permitted in this Privacy and Cookies Policy.

e To request that we erase your personal data to the extent that they are no longer necessary for the
purpose for which we need to keep processing them, as we have explained above, or when we are no
longer legally permitted to process them.

e Torequest that we cancel or limit the processing of your personal data, which entails that in certain
cases you can request us to temporally suspend the processing of the data or that we keep them longer
than necessary.

If you have given us your consent to process your data for any purpose, you also have the right to withdraw
such consent at any time. Some of the circumstances in which you may withdraw your consent are detailed in
section 2 where we explain for which purposes we process your data.

Should you not wish us to send information to third parties to show you ads, you can do it through several means
such as changing your preferences on your device changing your preferences on your device, browser and/or
cookies settings, reviewing the privacy policies and settings of the social media sites on which you have profiles or
sending us an email to the above mentioned email address informing us of your request.

When we are legally permitted to process your data due to your consent or to for the purposes of a contract, as
explained in section 3, you will also have the right to request the portability of your personal data. This means
that you will have the right to receive the personal data that you made available to us in a structured, commonly
used and machine-legible format, to be able to transmit them to another entity directly without impediments on our
part.

In addition, where the processing of your data is based on our legitimate interest, you will also have the right to
object to the processing of your data.
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Finally, we inform you that you have the right to file a claim before the responsible data protection regulatory
authority, in particular, before:

= the Dutch Data Protection Authority (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

= the Armenian Data Protection Authority
http://www.justice.am/structures/view/structure/32

7. WHAT HAPPENS WHEN YOU PROVIDE US WITH DATA OF THIRD
PARTIES OR IF A THIRD PARTY HAS PROVIDED US WITH YOUR DATA?

We offer functionalities or services that require us to process the personal data of a third party that you must provide,
such as in the case of activation and sending of the Gift Card or the management of the application for the Gift
Voucher (where these features are available), or when you authorise a third party to collect an order in our stores
or partner establishments. If you provide us with personal data of third parties or if it is necessary that we request
them for a third party to collect an order in your name, you confirm that you informed them of the purposes and of
the manner in which we need to process their personal data.

If a third party has provided us with your data or you have provided them yourself as a result of a feature or service
requested by one of our users, we will use them to manage the feature or service in question in each case, within
the limits of the purposes listed in this Privacy Policy, a link to which is always included in our communications.

8. CHANGES TO THE PRIVACY AND COOKIES POLICY

We may amend the information contained in this Privacy and Cookies Policy when we consider this appropriate.
Should we do so, we will notify you by various procedures through the Platform (for example, through a banner, a
pop-up or a push notification), or we may even send you a notice to your e-mail address when the change in
guestion is relevant to your privacy, for you to be able to review the changes, assess them and, as the case may
be, object or unsubscribe from ay service or functionality. In any case, we suggest you to review this Privacy and
Cookies Policy from time to time in case minor changes are made or we make any interactive improvement, taking
the opportunity that you will always find it as a permanent point of information on our Website and our App.

9. INFORMATION ON COOKIES

We use cookies and similar devices to facilitate your browsing in the Platform, understand how you interact with us
and, in certain cases, to be able to show you advertisements in accordance with your browsing habits. Please,
continue reading to understand with greater detail the cookies and similar devices that we use, their purpose , how
to manage your preferences, as well as other information of interest.
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COOKIES POLICY

BEFORE YOU START...

In this Cookies Policy you will find information on how we use cookies and similar devices installed on the terminals
of our customers and users. The use of cookies may sometimes be related to personal data processing, therefore
we recommend you consult our Privacy Policy, available on our Platform, if you would like information on how we
use the personal data of our customers and users, how to exercise your rights, or the terminology we use to refer
to our Platform (Website, App, or Physical Stores).

INFORMATION ABOUT COOKIES

What is a Cookie?

A Cookie is a small text file that a website, app, or other platform stores on your computer, tablet, smartphone, or
any other similar device, containing information on your browsing and use, like a tag that identifies your device.
Cookies are necessary, for example, to facilitate browsing and understand how users interact with platforms so they
can be improved. They are also useful to provide advertising according to user preferences, as well as for other
purposes detailed below. Cookies do not damage your computer or device.

By “Cookies” we are also referring to other similar technologies used to install and/or collect information on or from
your device such as flash cookies, web beacons or bugs, pixels, HTML5 (local storage), and SDK technologies for
apps. The term “Cookies” also applies to the use of fingerprinting, in other words, techniques used to combine
information that help us identify your device. These technologies sometimes run alongside cookies to collect and
store information, either to provide you with certain features or services on our Platform, or to display third-party
advertising according to your browsing.

This explanation is a general overview of the meaning of Cookies and is for informational purposes only. The specific
Cookies we use are detailed in the cookies settings panel on our Platform.

What types of Cookies are there?

Please look over this section which provides an overview of the types of Cookies that can be used in an online
environment.

Cookies can be classified as follows, depending on the owner:

a. First-party cookies: these are sent to the user's computer or device from a computer or domain managed
by the editor, which provides the platform or service requested by the user.

b. Third-party cookies: these are sent to the user’s computer or device from a computer or domain not
managed by the editor, but rather by another entity that processes data obtained from the cookies.

Cookies can be classified as follows, depending on the purpose:

a. Strictly necessary cookies (technical): these allow the user to browse a website, platform, or app and use
the various options or services on it, such as: control traffic, identify data or session, access restricted
access sections or content, remember the elements of an order, complete an order purchase process,
manage payment, control fraud related to service security, use security elements during browsing, complete
an application to register or participate in an event, store content for publishing videos and audio, enable
dynamic content (for example, loading animation of a text or image), and share content on social media.
As they are strictly necessary, technical cookies are downloaded by default when they are needed to display
the platform or provide the service requested by the user.
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b. Functionality or customization cookies: these cookies are needed to remember information so that the user
can access the service or platform with specific characteristics that can differentiate their experience from
that of other users, such as: language, number of results displayed when the user runs a search,
appearance or content of the service based on the type of browser used, the region from where the service
is accessed, etc. Not accepting cookies may cause slow website performance or poorly adapted
recommendations.

c. Analysis cookies: these cookies quantify the number of users, sections visited on the platform, and how
users interact with it to carry out statistical measurement and analysis on use, in order to implement
improvements based on the analysis of data on how users use the platform or service.

d. Behavioral advertising cookies: these store information on user behavior obtained from continuous
observation of their browsing habits in order to develop a specific profile for displaying advertising adapted
to these habits. These cookies allow for the most effective management possible of any advertising space
the editor has included directly or in collaboration with third parties.

What are Cookies used for on our Platform?

Cookies are an essential part of our how Platform works. The main goal of our Cookies is to make your browsing
experience as easy and efficient as possible. For example, they are used to remember your preferences (language,
country, etc.) when browsing and during future visits. We also use our Cookies to continuously improve our services
and Platform and to offer customized advertising according to your browsing habits.

Information collected on Cookies also allows us to improve our Platform by making valuations on statistical data
and patterns of use (number of visits, most visited sections, visit time, etc.), to gain a statistical understanding of
how users interact with the Platform so as to improve our services, and to adapt the Platform to your individual
interests, accelerate searches, etc.

We may sometimes use Cookies to obtain information that enables us to display advertising from our Platform,
third-party platforms, or any other means, based on an analysis of your browsing habits (products visited, sections
consulted, etc.).

In any case, the Cookies we use never store sensitive information such as passwords, credit or debit card details,
etc.

How can | manage the use of Cookies on this Platform?

In the Cookies settings panel, available at all times on our Platform, you can find all the information on the Cookies
used by this Platform, along with information on the purpose, duration, and management (first or third-party) of each
Cookie, so you can enable or disable the use of Cookies that are not strictly necessary for Platform functioning.

When you disable cookies, whenever possible, the affected cookies are deleted from your browser and, in any case,
when you reject a cookie but it is not possible to delete it, we always proceed to block it. Therefore, we will never
use the cookies you reject and we will do our best to delete them (please note that certain deletion mechanisms
are beyond our control, as they depend on the third party responsible for the cookie).

Alternatively, if you are browsing the Internet, you can disable the use of Cookies on your browser. Here is how to
do this on the most popular browsers:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

y Safari
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265

You can block the use of Cookies at any time.

Please remember that both managing the Cookies settings panel and opting to reject Cookies is specific to each
browser you are using. Therefore, if you configure Cookies one way on one device and want your option to apply
equally to another device, you must enable the same option on the other device.

Additionally, regarding third-party Cookies used to provide advertising based on your interests, please note that
certain third parties may be members of some of the following self-regulatory programs for online behavioral
advertising, with the relevant voluntary exclusion options:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dIpage/gaoptout

Who uses the information stored on Cookies?

The information stored on our Platform's Cookies is only used by us, except those identified in section 2 as “Third-
party cookies”, which are used and managed by external entities to provide us services aimed at improving our
services and the user experience when browsing on our Platform. More information in the Cookies settings panel
is available at all times on our Platform.

For more detailed information on how we process your personal data in collaboration with third parties and on data

subject to international data transfers, please read our Privacy Policy, available on our Platform, and the privacy
policies/privacy settings of these third-party collaborators, available on their platforms.
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Utlup dowynwd Gup dphwju wjl wudlwywlu wnydjwjutpp, npnup juhuwn
wUhpwdti2wn Gu 66p hwpgnedp Ywd nhdnudp YunwywnGine ywd |nudbin
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unghwjwywu gwughg Ywd hwdwgnpswygnnh hwoyhg: Lwle Ulywunh
nLubgbp, nnp wju Swnwjnipjwup wpwdwnpwd d6p indjuubpp hwuwlbGh
ythutu &6p unghwjwywu gwughu Ywd hwdwgnpswygnnhu W Gupwyw
ylhutu hptug quinunUupnLpjwlu pwnwpwywuncpjwup, nLunh funphnpn
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ITX MERKEN-p Udowyh &6p wjjwuGpp hhduwywund  hGunlywg
LUywuwnwyutpnyd®

= |TX MERKEN-h ynnuhg étgq wnwewpyynn dwnwjnipntlutpu
wlUhwwnwywlwgubint hwdwn W JGg hGn S3wppwynwd &b
thnfugnpbwygnipywu  hhdwu  Jpw  66q  hwdwwwwnwupuwl
wnwownpyutn wnpwdwnpbint hbwpwynpnipjwt  wwwhnydwl,
huswbu Uwl &6p wlbduwywl hwo2hdp YGpiNLdGinL hwdwn
(ophuwy® &6p gunwdubph W nhunwdubph Wwwndniejwlu hhdwu

Unw):

= Gpbt W Gpp nnp pwdwunpnwapytpe Jtp Uunpnipyntlubphl, 1ITX
MERKEN-p  &Gp  wUbdUwlywUu wywiubpp ydawyh  abkp
pwdwlunpnwagpnipntup jurwywpbipe hwdwnp, wn pyncd®
wnwpptn Jhgngubpny (huswtu, ophuwy, EGY0pNUwhu thnuwnny
ywd SMS-ny) JGp wwpwluputph Ywd swnwjnipynlulGph dwuplu
hwdwwywwnwuhpiwubgywd mbtntlwwnynipintu nLnwpytin
hwdwp: ITX MERKEN-p jwpnn E bwl &46g wnpwdwnnt wju
wnbnGywuwnynientup  push  dwunwgnudutph  Jheongny, bRt
wywhywgltp npwup d6n ppewjhl uwppwynnUuwl Ynw:

= Cuwn wynd, puunpnud Gup UJwwh nluBUwy, np nYuwutph wu
Bwyndp UGpwnnd £ ogunwinhpng Ywd hwéwhunpnh atp Egh
JGpinLdnLeynLt® 46np Lwhuwuhpnieynlultpp wwpgbine hwdwp, W
hGnlwpwp, wwpgbint wju wwpwuputbpu no swnwjniyncultnp,
npnup wnwybjwgnyuu hwdwwwwwupuwunwd BU é6p ndhU* dbq
wnwyb| 62gnhuin nGnGywwnynipintu nununpytint hwdwp: Oppuwy,
hhdudbind &6p qunuduGph W nhundubGph wwwndnipgyjwl  Ynpw
(wjuplpl® Ywhudws wju wwpwlputiphg, npnug Ynw utinut) tp),
ITX MERKEN-p &abgq Yubpywjwguh  wnwowpyubn  wju
wuwpwlplbph yepwpbpwy, npnup, pun ITX MERKEN-h, Ywpnn
GU hGunwpnpnt) 6q, huy GRE nnLp gpwlgywsd ogunnwwntn Gp, Utlp
abq yupwdwnntGup «dGpwlwuqub] quipjnLnp»
hUwnpwynnpnipinLup:

=  3hotp, np  gwluwgwd dwdwlbwynnp YJwpnn Gp
wwwpwdwunpnwagnpyty SkntYwgphg™ wnwlg Jéwpp
Swppwyh «Stntywaghp» pwdUuh Jhgngnd, h |pnudu wyl
hpwhwlugqutph, npnup JGUp tnpwdwnpnud Gup 46q jnLpwpwlynLp
SwunLgwagnnid: Gt sbp gwuywunid unwtiw push swuncgnedutin,
Ywpnn Gp wupwuwnb| wju tnwpptpwyp 6n ppowhu uwppwynpdwlu
Jtgp:

= 8nguwnnpt] gnjuqn hwdwgwugnid, npp Jwnpnn Gp wnbulb)
ywjptp W hwyGwsutn uniinp gnpétihu, ophuwy® unghwwywu
gwlugtpnid: Qndwanp, npp wGuunwd Gp, Ywpnn E gnigwnpdby
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LIUSUY

+ inbntynLpjnLu

wwuwnwhwywuncpjwu uygpniupny, uwlywju npn2 nGwptnpnid wju
Ywpnn E |huGp 66p UwhuwuhpnipyniulGph ywd qunudutGph W
nhunndutph ywwundnipjwl hGn juwdwd gnwiqn.:

= Bpb ognynud tp unghwjwywu gwugtiphg, ITX MERKEN-p wpnn
E npn2wyh nGnGYwwnynipnlu npwdwnpb wju
puytpnipynLtultphu, npnug hbwn bw hwdwagnpdwygnd £, nnwtugh
Upwlp wpnnwuwlu gnigwnnt| é6q Jtp ppGunwihu gndwgnutpp
Ww,, punhwuntp wndwdp, é6g W &Gp Udwl wj oguwwnbptphu
wnwownyt wjuwhuh gndwqgnutin, npnup hwdh GU wnunwd 6Gp
wnnbhp Updwsd unghwjwywl gwugbpnud: Grbt gwuywuntd Gp
wnGnGYwwnynipynlu dGp ndjwiutph ogunwignpddwl dwuhu, W pb
huswBu E gnjwgnu wzhuwwnned unghwjwywlu guwugtpned, fuunpnud
GUp nLuncdUwuhpt] unghwjwywl gwugtph hwdwwwunwuhuwl
Ywjpbph qwnuuhnigwl  pwnuwpwywuntejnitup, npunbn  nlubp
wnndhjutip:

=  Pwgh wn, ITX MERKEN-p oguwgnpénud £ d6np inngjuiubpp wju
gnjwanh hwjnwpwnnpntuubph quwhwwndwl W hwwndwswihu
JdGpindnLgjwt hwdwp, npnup  dGup  gnyg  GBup  wwihu
oginwwnbntphu  Jbp  gnpdpuytpubph  hwprwyutpnud:  Wn
Uwwwnwyny ITX MERKEN-p hwdwgnpswygnid £ Updwd Gppnpn
wléwlg htw, npnup wnwpwnynwd GU URYwd SwnwynLpynlultphg
ogunyGint  hwdwp  wuhpwdbon  wnGhuuninghwutp  (ophuwy
rhunLyutn, thhpuGubp W wyl): luunpnud Gup hwdh wnub, np
suwjwd  ITX MERKEN-p Uowd hwdwgnpdwygnnubphu  sh
npwdwnpnud - Unybwywlwgunn  wbbdlwywl  ndwiutn,  wju
JjnLpwpwynip wugwd  wnpwdwnpnud £ Upwlg  UnyUwgnighsh
npn2wyh &l (ophuwy, phunctyutph hGwn uwywd Unyuwgnighy W
wyiu): Wyu JwuhU jpwgnighy inGnGlywunynient unwlwine hwdwnp
Swunpwgtp Jbp [(funcyubph pwnwpwlwunipjwup: Ldwlwwbu,
wpnn Gp JGpwywt gndwagnh 4&6p ID-U Ywd  wlpwwnby
wUuhwwnwywuwgyws gndwgnutpp a6n uwppnid” jwnpqwynpbinyg
46p bwhuwuhpnieynluutpp 66p uwpph Yuwpgwynpnudubp pwduncd:

Syjwiutph purywjunwd. Gpp ITX MERKEN-p hwdwpnwd £ abn
wldlwywl wnyjwubpp wwpptp wnpjnepubphg, wu wpnn E
hwdwhudpt] npwup npn2wyh hwugwdwupubpnud® wwpwuplutph
W Swnwjnipjnluubph Lywuwndwdp abn nLuGgwd
Uwpuwuhpnc)nLuutnh nL Ywnhputnh Jwuhu Jdbn
wwwnytpwgnidp pwnGuyGnc hwdwn (wyn pynLd®
JGpinwdnpeywl, oguwuwnbnptph wusdlwyuwl hw2hyubph
gtUGpwgdwl, Jwppbphugwiht hGwnwagnunnipnluutph, npwyh
unncgwt  hwpgnudutph W Jbp hwéwhunpnutph hGwn  Jbp
thnfugnpdwygnipjwu pwpbuwydwu hwdwp): Uw yGpwptpnud E,
onphuwy, Upwl, _E huswbu ITX MERKEN-p Ywpnn E hwdwnnb|
46p wnbnGYnLpynLUUGnp, Greb nnwp nlubp gpwlugwd wuduwywlu
hwohy W, ogunwagnndbind wyn hwdh hGn Juwwdws Jhlunylu
El.thnuinh hwugtbu, qunud Gp Ywwwnpnd npwtu hinep, Ywd wiu
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LIUSUY

+ inbntynLpjnLu

wnbnGynLtpwup, npp hwjwpwagnpynud £ wydwnndwun  YGpwny
(ophuwy® IP L. MAC hwugtutp Jwd JdGunwwnyjwutp), npu wjl
Ywpnn E Juwb] wju tnbnGlwwnynipjwu hGwn, npp tnpwdwnpt) Gp
wlvhpwwbtu Utq' Iwppwynd Ywd Jbp puwunipUtphg npllk
deynwd  gnpénlubnupwt 2ppwlwyubpnd  (ophuwly®  abn
guncdubph JwuhU nbnGynipnl® huswtu huwunce-upwhubpned,
wjuwybu £ JGp wngwlg fuwunienid, wbnGynipintu  abp
LUwhuwuhpnipynLuuGph dwuhU W wyu):

* Qnjuqnwjphu wyghwubph wugywgdwl hwdwp (oppuwy
dnpgnypUtph  Juqdwytpwdwl Yuwd wwhywd wwpwuputnh
gwlyp a6p Uowd ElGYnpNUwhU thnunhU NLnipyGiNL hwdwp):

= |TX MERKEN-hu é4bGp  wUdhgpwywlu  hwdwéwjunLpjwl
npwdwnpdwu  nGwpnwd®  a6p Ynnuhg  hpwwwpwywjunptu
JGpptGnUwd (nLuwlwputpp ywd UywpuGpp Swppwynwd ud
JGp wihputiph dhongny tnwipwdtint hwdwn:

5. UGp Swnwjnipjnlultph
pwnGuydwl bwywwnwyny
oquwagnnddwl
hwpdwpwybwnnLpjwl W
npwyh yepinLdnipynLu

Grt nnp unwunwd Gp JUnunp ntwh JGp 3wppwy, ITX MERKEN-p
ntnGYwgunwd £ &Gg, np wjiu wydwl YGupwnyh &tGp quuwpydwl
njwutpp  Jeppcdwjuwut b yhdwwgpwwlu  bwywwnwlyubpny,
wjupupl®  hwuywlwin,, pE  puswybu GBu  JGp oquiwwnbpbnp
thnpugnpbdwygnd 3wppwyh W wj Ywptpnuwd W hwybGwsutpnud Jbp
wnpwdwnpwd gnpdwnnypubph htwn, npwbugh Ywpnnwlwlup pwpbjwyt|
JGp SwnwynipynLuutpp:

FPwgh wjn, ITX MERKEN-n wwpptpwpwp hpwywlwgunud £ npwyh
yGpwptpjuwp hwpgnodutp W wyp gnpdnnniejnlbubp’ wwngbine Jap
hwbéwpunpnutph W oqunwwnbtntph pwywpwpywdnipjwlu wuwnhbdwup W
npn2GinL wju ninpnutGpp, npinbn JGup  Ywpnn Gup pwpbudt) Jbp
w2huwwnwlpp:
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3. hLMEU YUrnN 6L orrLuyul YsrMnd UcUuutL acr
SJY3ULLGre:

Ppwywywu wwjdwultpp, nnnug hhdwu ypw Jtq pnyjwwnpdned £ dwytb) d6p wudbwywlu ingjuiutnp, ywhujwd
EU Lwle wjl bwywwnwyhg, nph hwdwp Jtup Wwynd Bup npwup, huswbu UepYuwjwgywd E unnple wnnLuwyned®

Lwwwnwy hPpwjwywl Ywpgquyhtwy
1. 3wppwyncd 4bn ITX MERKEN-p dpwyncd £ &6p nnwjutpp, pwuh np nw wuhpwdtaw E
wludbwywlu hw2yh Swppwyh oquwagnpdnudp Jwpgwynpnn wwjydwuubnh hhdwl
gpwugnidp jwnwywnpbinw Ypw: U YEpw wuwd, npwtugh nnep huwpwynpnipintu nlubuwp npwGu
hwdwp oglnwwntbp gpwugyt) [wppwynid, ITX MERKEN-p wtwp E dywyh &b6p

wldbwywl  nguwiubpp: S3wywnwy nbwpenid, wju sh  Jwpnnwlw
ywnwywnt| 46n gpwugnidp:

Utlup hwdwpnwd Bup, np nublp oppUwlwl 2wh’ uwwlygbnL abn

hw2hdn &bnp gunudutph W wppwyh wwpptp  wihputph  Jhgngny
hwywpwagnpywd 46n gnpénnnipinLlutnh wnyjwutnh htwn:

2. Qudwu YuwuJ Ublup dowynwd Gup &6p wnduwutpp, pwuh np npwlg dwyncdu
dwnwjnLpjnLlutph wlhpwdtwn £, npwtugh Yuwpnnwlwup &dtq hGwn Yupbl guncdubph Yud
dwwnnrgdwl yuwjdwluwagph SwnwjnLpjntbutph dwwmnigdwl ywjdwluwaghn:

dawyncd, yuwnwpned
QudwUu gnpépupwgh hGn Juwwywsd wnyjuutph npn2wyh dowynwdp

hpwywuwgynid £ Jhwju wjl wwwndwnny, np nnip wwhwugnid Ywd pnyy|
Gp wwhu nw, huswbu ophlwy, wwwaqw qunwdubph Ywd wnywiutph
wlydwlu hwdwnp Jdéwpwhu ndjuubnh wywhwywudwlu nGwpnid, npu
wUhpwdtoin £ Swydbywsh npwdwwwluwyh pwduh Jheongny 33U
yunpnuubph  uywlwydnpdwl hwdwp Ywd Coming Soon/Back Soon
gnpdwnnypUtpp 66q wnpwdwnpbint hwdwp® npwug hwuwUGhnLpjwu
nGwpntd: Logwod nGwptnnud d6p nndjwiubEph Jawynwdp Juwnwpyned £ G
hwdwéwjunLpjwdp: b |pndu wju gnpdwnnyeh, Utup Jawynid Gup aGp
agwnuytint ywinph wnndywiubpp, Gnpp nnep tnwihu Gp d6p hwdwawjuncenLup,
npwtugh wnwewnybup &6g hwwnwy Swnwynientlutn IwdGJwsh
Uhongny dtin npn2 ny Uhpunniw) fuwuncUtin wygtitihu:

Ublup hwdwnpnud Gup, np JGup nlubup hwjwuwlwl fuwpnwhungpjwl
wd Swppwyh Yhpwndwdpe huwpnwpunipjwl  pwgwhwjndwu W
YwlhudwU hwdwp wuhpwdtown unnigndutn wugyuwgutint ophuwywl
2wh, ophuwy’® Gpp nnp Yuwnwpned Gp guncd juwd wwpwuph yGpwnwné:
Ublup hwulwunwd Gup, np UJwd wnyuwubph dowynwdp npwywu E
utpgpwyywsd pninp Ynnutph hwdwn® atq hwdwp, pwuh np wju pny| £
nwihu Ubq Uhgngubp abnuwpyb] ywounwwlubine dbg Gppnpn wudwlg
ynnuhg hpwywluwgywsd puwpnwhunicpjwu thnpdhg. Ubg hwdwn, pwlh nn
wju reny| £ vwhu puncuwhG hwppwyh senyjwnpwsd oguinwagnpsdnidhg.
JGp pninp hwédwhunpnubph W hwuwpwynipywl hwdwp, pwuh nnp wju
Lwl ww2unwwunwd £ Upwug 2whbpp® Ywupubind W hwjunuwpbpbiny
huwpnwhu gnpdnnniinLuutpp, Gpp nphwup wnknh Gu nluBuned:
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Lwwwnwy

hpwjwywl Yuwpguyhtwy

3. 3wtwhunpnubpph
uwwuwnpynwd

Utlup quunwd Bup, np Utlp ophLwlwlu 2wh nlubup' ywunwupuwubne
abn Unnuhg uGpyuwywgywd hwpgnrdutphu ywd
hunphpnwwnynipjnluuGphl® gnpdnn twpptp Ywwh nunhutpny: Utlup
hwulwunwd Gup, np Lowd wnyjwijutph Bowynwdp 66 hwdwp oquwywp
E bwl. wjupwuny, nppwuny nw Jtq hbwpwynpnieintu £ tinpwdwnpnud
wwwnwéd Ytpwyny wewlghl 66g W wwuwnwupuwlb] UubGpyuwjwgywd
hwpgntdutGphu:

Gpp nnLp Yuwynwd Gp Jtq htwn, Jwulwydnpwwbu, 6np wywwnybph Yud
Swppwyh vhgngny dbnp ptpdws wwypwuph/dwnw)nipjwl hGun Juwywd
Uhpwnbwtbph  Ywnwdjwpdwu hwdwp, gudwlu wwydwluwaghpu
hpwywluwgubnL hwdwp™ wuhpwdbwn £ dGnp lnyjwutnh dowynudp:

Gpp 4Gn hwpgnudp Yuwwywd £ dGp hpwynupubph hpwgnpddwl hGwn,
npnug Jwuhu JBup &6q wbnGUwgunwd Gup uwnpl, Ywd Jbp
wwpwupubph ywd dwnwjnipjntuutph yGpwpbpuwp wwhwuglbnh hGw,
JGup nLubup &Gp wnywubpp wybine hpwyniup® JGp hpwywywu
wwnpunwynpnipyntuubph ywnmwé Juuwpnudu  wwwhnybin
hwdwp:

4. Uwpptphuq

ITX MERKEN-U ophUwlwU hpwynitup nluph dowybine dGnp wndjwijutpp
dwpptphuqwjht bywwnwyutpny® d6n hwdwawjunLpjwl wnwjnLpjwl
nGwpncd, opnhuwy® Gpp hwdwawjuyned Gp unwliw wuhwunwywlwgywsd
wnbnGywuwnynieintu Uh pwlh wihputph dheongny, Gpp wpwnnunwd Gp &6
uwpphU push swunLgnLduGnh nLnuipynudp, Gpp Yyuwpgwptpned Gp wjb dGp
poowlhl  uwppwynpdwl  gqwnuupnipjwl  Ywnpgwynpnudubpnud, Gpp
hwdwéwjunuid  Gp  phuncyuGph uwpgwynpnuwduGph  Jdhongnyd  Juid
punniunwd Gp hpwjwywu wwpdwuubpp W npnyRUEpp’ Jwulwygbine
gnjwagnuwjhu  wyghwubph Ywd hpwwwpwybine  é6p  LUywnubpp
Swpprwynid wd JGp unghwwywu gwugbph wihpubnnud:

ITX MERKEN-p hwdwpnid E, np nLuh ophuwywl 2wh* d6q wnwewnyGinc
wluhwwnwywlwgywd SwnwyjncpynLuutn ywud gnLgwnnbnc
wUhwwnwywuwgywd wnbnGynieynll® huswtu Jbp, wjuwbtu £ Gppnpn
wldwlg hwppwyutpnud, hUswytu Lww UGpgpwybp &dGq wnywiubph
punjwjudwu Jtg: ITX MERKEN-p hwdwpnud E, np ntuh ophlwywu 2wh?
ywuwwpbine  wypndhwdnpnud®  ogunwgnpdbing  é6p Jwuhu  nlubgwd
inGnGYwuwnynipinLup (ophuwy® abn nhwnnwdutpp,
Lwhiwwwuwnynipintuubpp ywd  qunuduGph - wwwndneyinctup) W &6p
unpwdwnpwéd wudbwywu wnyjwutpp, oppuwy® 6p twphpwjhu fudph
ywd |Gauh JwuhU wntnGynipintup, pwuh np ITX MERKEN-p hwuywuntd
E, np Loqwd nyjwubph vowyndp bwle oguinwiywin £ d6g hwdwp, pwuh np
wju enyl £ nwhu pwptuyt) ogunwunhpng w2huwwnwupp W nhwnbp éGn
UwhuwuhpnjnLuuGphu hwdwwwwnwupuwunn inGnGlwunynie)nilu:
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Lwwwnwy

hpwjwywl Yuwpguyhtwy

5. Ogunwgnpddwl
hwpdwpnrpjwl W npwyh
JtpinLdnipynLu

Utlup guuncd Gup, np ITX MERKEN-U opphuwlwl 2wh nlup® yepinustinc
Swppwyh  oquwagnpddwl W ogquwwhpng pwdwpwnywsdnijwl
wuwnhdwup, pwuh np JGUp hwuywuncd Gup, np wyn tnyjuwiubph awynedp
oginwywp E Lwle 86q hwdwp, pwuh np wiu Swnwjnd £ ogunwwnhpng
thnpdwnnipjwl pwpbuwydwu bywwnwypu W ogunud wwwhnyt] wytih
pwpépnpwy SwnwyncpjnLu:

4. NPLU'L dUUULUY BLL MUINULNKFU atr SY3ULLEME:

dwdwluwyp, nph pupwgpnLd Utup wwhwwunwd Bup d6p indjwiutpp, Ywhudwd Yihuh wju bwwuwnwyutnhg,
npnug hwdwn Jtup dpwynid Gup npwlp, hUuswbu Uywpwagnywd £ unnpll?

Lwywwnwly

dwdwlwlp, nph pupwgpnid nyjujubEpp ywhwwuyned Gu

1. Swppwyncd atp
wludbwlywlu hw2yh
gpwugnidp jwnwywnpbinw
hwdwp

ITX MERKEN- p Yuawyh &tp nyjwiutpp wjupwl dwdwlwy, pwuh ntn
nnLp gnwligywsd ogunynn tp (wjuhUpu * Uhlgle wijl wwhp, Gpp nncp npn2tip
wwwpwdwunpnuwagnyty):

2. Qudwlu YuwuJ
dwnuwjnLpjnLulutph
dwwunrgdwl wywjdwlwagph
dawyned, yuwnwpned

Ublup Ydowytlup é&bGp wnjjwubpu wju dwdwuwyh pUupwgpnid, npu
wUhpwdtonn  E  wwpwuputph  YJwd  dwnwjniejnlluGph qudwu
gnpépupwgh  Ywnwjwpdwlu  hwdwp, UGpwnw hwlwlwywu
JGpwnwnsah, hwdwwwunwuhuwl wwpwuph uwd dwnwjnigjwl qudwu
hGin yuwwywd pnnnpubph Ywd wwhwlgubph UGpYwywgdwu hwdwn
wUuhpwdtown dwdwlwyp:

GppGJu JGup dywynwd Gup innyjuutpp Jhwju Jhusle wju wwhp, Gpp nnep
npn2tp, huswbu nw wtnh E nluGunud Jdwpwihu nguiuGph nGwpned,
npnup fuunpnud Gp Jtq wwhwwub] hGnwagw gunidutph hwdwp (wju
nGwptnnid, Gpp wju gnpdwnnypep hwuwubih E):

3. Pwdwunpnutph wowygnLu

Utlup yuowytup é6n indjwiubpl wju dwdwluwywhwwnywsh pupwgpntd,
npu wuhpwdtipwn £ dGnp hwpgnudp Yud nhdnudp pwdwpwnpGine hwdwin:

4. Uwpptphug

ITX MERKEN-p Yownpnituwyh dpwyt) 66p innyjuuGnu wjupwu dwdwliwy,
pwuh nbn nnLp pwdwunpnwagpywd Gp UnpnieynclutGnhu:

Pwgh wjn, UGup &dGq Yunpwdwnptup wuhwunwlywluwgywd gnjwgnuwjhu
hwjnwnpwnpnipyntUutp wjupwl dwdwlwy, pwuh nbn s6p thnpubp étn
uwnph Juu quuwnlgh WYwd phuncyutph Jupgwynpnwdutpp W npwny
stnwinyty a6np Yynnuhg npwdwnpwé pnynynipinLun:

Gpt Jwulwygnd Gp gndwagnwihu wyghwltph, dtup wju wdjuutpp
Ywwhbup wyghwjh wywnpunhg htwnn &g (6) wdujw pupwgpnty:

5. Ogunwgnpédwl
hwpdwpnrpjwl W npwyh
JepinLdnipeynu

ITX MERKEN-p wwppGpwpwn Yuwyh d6n nywutpu wjiu dwdwuwyh
hwdwnp, nph pUpwgpntd JGup ulyunid GUp Jwuwwnpbp npn2wyh npwyh
unngnd Ywd hGnwagnunnipni, Ywd wjupwl dwdwuwy, pwlh nkn dtn
quuwnysh nyywiubpp wuwuncu s6U nwpédyti:
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Quwjwd wju hwuqudwuphU, np JGup Yuwytup d6p ngjwiubpp uwhdwudwsd Lwwunwyhtu hwultine hwdwn
pwgwnwwbu fuhun wuhpwdtown nGwpnid, UGUp hGurwquyned wwwno2wé Yepwny yuywhGup W juyuwownwwuBup
npwlp wju dwdwlwywhwwunywsdh pupwgpnid, nph pupwgpnid Ywnnn £ wnwpwlw) npwlg Bwydwl hwdwp
hwJwuwwunwupuwl Wwwnwuhiwlwwnynrpjnll® hwdJwawju gnpéonn  opGuunpnLpjwu: SUwpwynn
agnnpdnnniinLtluEnhg JnLpwpwugniph dwdytbunp jpwuwintu wytu Jtup Youegtup Uogwd wudbwywl wnyjwiutpp:

5. UM3N°R UGLL UhUNKU ELL atr S43uLLEre cren/fa uvauss
36S:

Unyu Quinunnuhnipjwl W phuntyutph pwnwpwywunipjwl Jdge Uodwd Lywwnwyubphu hwulGine hwdwn™ JGup
wGwp £ npwdwnptUp a6n wudbwywl nyuiutph hwuwluGhnipinltu Inditex pudph uncpjGynuGphu W Eppnpn
Unnutphu, npnup Jtg wpwygnud Gu JGp Ynnuhg &6q wnwowpyynn dwnwjnipinituutph 2pgwuwyutpned,
onphuwy’

»  $huwbuwlwl hwunwwnnpinluubphu,
=  YEndhputph hwynuwptpdwlu W uwlpuwnpgbdwlu JwpdhuuGphu,
= wmbhiuninghwywlu W yEppncdwwu swnwjnipyntlutp Jwunnwgnn puyGpncginluutnh,

= nghunhlwyh, wpwbuynpnmh L wpwpdwlu hGn Ywwdwsd  SwnwjnipnLtuubph
Jwuwnwywpwnputphu W gnpbpuytputpht, W (wd) Upwug gnpdpuytp Yuquwytpwnoejnluubphu,

*  hwtwhinpnubph uywuwpydwl hGn Yuwywsd Swnwjnipinlultp Jwwnnignnutphl,

»  Jwpptprhughu L gnuiqgnhu wnuyynn swnwyncpnitl dwnnignnutphlu W hwdwagnpdwygnnutGphl,
ophuwy” gnjwqgnwjhl gnpdwywinLpinLlubn, gnjwgnuyhu gnpdpuytpubp Ywd unghwjwywl
(nwwnywuhengubin, npnup npn2 ntGwptpnd Ywnnn GU hwuntu qu npwbu hwdwwnbn yGpwhuynnubp:

SwnwjnipjwlU wnryntbwyGunnceinituhg GluGNY™ wju Jwnwywpwnutphg ndwup wnGnwywjywsd Gu Gypnuwywu
inunbGuwywl gnnnig nnepu guinuynn tnwpwspubpned, npnup s6U wnwewnynud indjwuGnh wwwn2wwlnipjwu
wjuwhuh  Jdwywpnwy, huswhuphu wnwowpynd £  Gypnwwywl Uhnyeintup: LUwu  nGwpbpnud  JBup
inbnGywgunwd Gup &Lg, np thnpuwugnud GBup &6p wnyjwubpp hwdwwwwnwupuwl Gpw2iuhputpny W
2wty wwywhny wwhbiny a6p wnyjuutpp’ oquwgnpsting wnyjwubsph Jhgwqgwjhu  thnpuwugdw
wdtUwhwpdwnpwybun gnpshpubpp, ophuwy™ Unwunwpun wwjdwlwgpwihu YGnGpp W hwdwwwwnwupuwu
(nwgnrghy Jhpngubp: Yncp wpnn Gp dwunpwlw] Unwunwnu ywjdwlwagnpwihU YGntph pnduwunwyncpjwup
hGwunlyw) hndwu Jhgongny™ https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries _en

Wju nGwpened, Grb JGup Jwwntup Ywd thnfuwlugtup Jtp phqubuh uwd wynphyutph npn2 ywd wdpnng Jwup
JGYy wy puyGpnipjwu, npp yihuh Inditex pudph UGpunwd Ywd npwuhg nnipu, wd JG6p nple wyp phqutu
gnpdnnnipintl hpwywuwgyh  Ynpwnpwuwnhy  JGpwywqlwytpwynwdubph  hGnbewupny, JGup Ywpnn  Gup
pwgwhuwjwnt) d6p wudlwywu nywutpp phqubup yud wynhyubph win wywaqw unwgnnhu: LUwl Jwbdwnp
Jwd thnfuwlugnid inbnh nitlGUwine nGwpnid, JGUp nnpwdhwn gwlptp Ygnpdwnptup' nunnnpnGint uinwignnhu
ogqwnwagnnét) &6np Ynnuhg Jbq inpwdwnpwd wusdbwlwl inbnGywwndnipntut wjuwbu, np wju hwdwhnluy (hup
JGp Quinunupnipjwu W pluncyutph pwnwpwywunipjwlp: Wu nbGwpnud JBGup hwdwnpnud Bup, np nluBup
onhuwywu 2wh, npp Ywjwuncd £ JGp ynpwynpwunpy Ywnnigdwdph yepwywaqdwybpwydwu Jte:

UytGihu, Grb npn2tp ogunwgnpét) Iwnpwyp twpptn 2ntywuGpnud (wju £ unbndbiny gpwugywd ogunwinhpng
hwohyubp vwpptn 2nLywuGpnud Ungu E.thnuinp hwugtbing), Utq unnn £ wuhpwdtown |hub] pugwhwjntp Yud
thnfuwugt| nbnGYwwnynieintup, npp Juwwwygywsd £ &6np hwodhu Ywd é6p gnpdniutnipjwup, win 2nlywutpnid
gnnénn wwnpwupwuh2h wy puyspnigyntuubphu’ wju swithnd, nppwuny Upwlp wudhpwywunptu UEpgpwyywd
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EU 2-pn pwdunud UYwpwagpywsd bwwwnwyutphg nplt JGYh dGnpptindwl hwngnud: UBLp hwdwpned Gup, np uw
wlhpwdtwn £ GluGinyg utnp thnpuwnwpé 2whtphg W bwhupunpnipnluubphg:

Pwgh wjn, ITX MERKEN-p wnGnGywgunwd E &6g, np UGUup wGwp E thnfuwlgbup 46p inngjwiubpp Industria de
Disefio Textil, S. A.-hu (Inditex, S. A.)" Inditex fudph hninhugwjhUu puytpncejwup, npp gunuyned £ hbuwwuhwyned®
dJwyp puytpnipjwu wywpwnwynpnipintuutph hGun hwdwwwunwupuwuncpjwUu hwdwn:

6. NPN"LL EL akr hrudnkFLeLEre, 6re Uk2 6. sruvulrniu acsr
S4y3uLutEre:

Ublp wwpwunwynpdnud Gup wwhbp 46p wlsUwlywl wnduwiubpp qunuuh b Gpwohtuwdnpned Gup  &bp
hpwyncuputph gnpbwnpdwl hbwpwdnpnipniup: e Ywpnn Gp wuddwp YGpwnd hpwywlwgub) dGp
hpwyniuputbpp® Jbq EGYywpnuwhu bwdwy gpbind Jhwubwlwl EEynpnuwihu  thnunnh  hwugbhl
(dataprotection@zara.com)* wuwpquwtu Utq intnblwgutiny 46p hwpgdwu wwwnéwnh W wju hpwynituph dwuh,
npp gwuywuncd Gp gnpdwnpt: Grb JGlup wuhpwdton hwdwnpBup d6p hupunceinLtup hwunwwnGine hwdwp, JGup
ywpnn Bup puunnt; d6q inpwdwnnb 46n hupuncpe)nLup hwuwnwwnnn thwuwnwenreh wywwndkun:

Pwgh wjn, JGup Ywpnn Gup wnwwnyt) d6g hUwpwynpnintt™ hpwywlwgubine d6n hpwyniupubpp L
uwhdwubnL 66n qununuhnipjwu bwhiwwwwnyniynitlutpp, Gpp oqunynud Gp JGp npn2 Swnwjniejnluubphg ywd
JGp 3wpprwyh vhengny étq nnn2 nunhubp hwuwlubih nwndutiny:

Uwulwynpwwbu, wulywh dGp wnjwutph wydwlu hwdwp oquwagnnpdynn Uywwnwyhg Ywd hpwyjwywl
hhdphg* nnLp niubp hbunlyw) hpwyniupubpp®

e Muwhwlet] JGn Ynnudhg wwhwwuynn abGp wldbwywl wnyjwutph hwuwUbihnieiniup: Utup
hhobgunwd Gup éGg, np Grbt nnp 3wppwyh gpwlugywd ogunnwwnbn Gp, www Ywpnn Gp Lwl
SwunpwUw| wju wmbntynLpywup 6n wngwug hwoyh hwdwwwwnwupuwl pwduncd:

e Ubq Unuin ywhwwudwd wusduwlywu wnyjwiubph 2unyncd wywhwupbint hwdwn: lvunpnud Gup hwayh
wnub), nn Grb hwunhuwunw Gp Iwppwyh gpwugdwsd ogunnwuwnbp, www Ywnnn Gp Lwle Unwuinp
gnpdb| 46n wngwug hwoyh wudlwywl ndjuwiutph hwdwwwwnwuhuwl pwdhup' d6n wudbwywu
nyjwutpp thnithnpuGine Ywd pwnpdwglbine hwdwn: Swulywgwd ntwpnid, puunpnud Gup hwadyh
wnub|, np gwuywgwsd pupwgwywngny wywnhynpbl inpwdwnptiny Utg a6p wuduwywu ndjwiutpp®
nnLp Gpw2huwdnpnud Gp, np nphwup 62gnphwin b b hwjwuwnh, W ywpunwynpyned Gp inbnGlwglt)
Jdbq 46p wdwutph  gwlwgwd thnthnfunienluubph Ywd  jpwgnudubph dwuhU: “nwp
wwwwuhiwbwwnynieynt Gp Ypnud upuwy, Yend Ywd ptph wbnGywwnynigwt wnpwdwnpdwl
hGunlwlpny Iwnprwyhl Ywd 3wppwyh hwdwn wywunwupuwlwwnne wudhu jud gwulwgwd Gpnpnpn
wudhu wwwnbwnwd Juwuubph Ywd Ynpneunubph hwdwp: uunpnud Gup hh2G, nn punhwuncp
wndwdp, nnip wytwp £ Jb6q nmpwdwnpbp Jhwju 46p wbdbwywl wnGntywwnynientup W ny nple
Eppnpn Ynnuh tnyjwutn’ pwgwnniejwdp unyu Qununupniejwl W phluncyutph puwnwpwywunLpjwdp
LUwhuwuwnbudwd nbwptnh:

e Muwhuwlgb], np UGup ougklup atn wuslwlywl wnywutpu wiu dwywiny, nppwuny npwup wjllu
wuhpwdtwn s6U wju Lwywwnwyutph hwdwp, npnug hwdwp JGup wtwp E 2wpnluwybup npwup
Jowybl, Ywd Gpp JGUp wjlu snlubup npwug wydwl hwdwp ophuwywl pnynynipincu:

e Muwhwlgb], np JGup nwnwptgubup Jwd uwhdwlwihwybup d6p wudlwlywl nygjuwiutph
dawyncdp, npp hwugbgunud E Upwl, np npn2 nbGwptpnud  Jwpnn Gp punpbp Jbg
dwdwlwywynpwwtu Yuwutgut) Lodwd indjwutnh dpwynwdp, Ywd np Jebp wywhBup 46p indjwiutnu
wybh Gpywn, pwu nw wuhpwdtun E:
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Grt nnp wnydb) Gp Jtg 46p hwdwaéwjunipynitup” dowybine 6p wndujutpp npllt bwwwnwyny, nnipbwle
hpwyntup ntubp gwulwgwd dwdwlwly hGn ypgub d6p hwdwéawjuncpyniLup: Npn2 hwuqwdwupltnn,
npnug nGwpnwd Ywnnn Gp hGwn yGpgub d6n hwdwéwjunieiniup, Uwpwapwd Gu 2-pn pwduncd, nup JGup
pwgwuwnpned Bup, RE np Lwywwnwyubph hwdwp Gup Bywynwd d6n indjwubpp:

Gpbt sgwulywuwp, np JGup wbnGywwnynieintl nuninytup Gppnpn YnndtGphu 86 gnwagnubp gnigwnnpbinc
Uywunwyny, www nw YJwpnn Gp wub Jh pwuh Jhgngubpny, huswbtu ophuwly  &b6p uwppnud wnlw
Lwhwwwuwnynipinluubph - thnthnpunwd,  quuwpysh WHwd  phuncyubph YwpgwynpnuduGph  thnthnpuntd,
unghwwywu [pwwnywdhgngutpnh Yuwyptph qwnuuhnipjwl pwnuwpwywuncejnluutph W Ywpgwynpnudubph
JGpwuwynwd, npnugnud nwubp Eebp, Ywd nunupyGind Jbq Epuwdwy yGpp Updwd Epthnuinh hwugGhUus
inbnbYwgubiny 46n hwpgdwU dwuhl:

Grb Jtq ophuwywu Ytpwny pnyjwunpyned £ d6p hwdwawjunipjudp Ywd wywydwluwagph 2pgwlwyutpnud
Jawyb d6p inywiutbnp, huswtu Uywnpwagndwéd £ 3-pn pwduncd, www nnip bwle hpwynitup nlutp wwhwlgt) dtp
wludlwlywl nyjuutph mbEnwtnpubihnpyniup: Uw Lowuwyned E, np nnp hpwiynitup Ynctublwp unwuwine
wldbwywl wnyjwiutn, npnup npwdwnnt Gp JbGq Jwnenigywdpwihl, wjunptlu oguwgnpdynn W JbpGuwih
hwdwp puptnubh alwswihny® npwup wnwug dtn Ynnuhg nplt funspunnunutph nunnwyhnpbl Gppnpn wiuédwg
thnfuwugtint huwpwynpnepyntll wwwhnyGine hwdwip:

Pwgh wjn, Grb d6p nyjwiutph vwynidp hhdudwd £ dtp oppuwlwu 2whbGph Ypw, nnip Unyuwtu hpwywunt
Gp wnwnybnL 46np lnywutph Bywydwu nbd:

JdGppwwtu, Jbup &d6q inbnblywgunwd Gup, np hpwyniup ntubp hwyg uGplywjwgll] inguutnh wyw2wnwwunipjwu
Wwinwuhiwluwwnnt upqwynpnn Jwpdupl, Jwubwynpuwbu®

»  nywubph yw2unwwunipjwl hnjwunwywu JwpdhUu (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

= nywutph yw2unwwunipjwl hwjuywu Jwpdhu
http://www.justice.am/structures/view/structure/32

7. PULQ E SBE1b NFLELNFU, BrR MNFL SrUUUNCNFU B U2 6rrnrfna
uLauL8 S43ULLEM YUU MR Nredt 6rene/a uta Sruuurniry e
Ut2 atr S43uLuere:

Utlup wnwownynd Gup $niuyghnuw huwpwynpnipyniuubpn Ywd swnwjnipyntlutbp, npnup ywhwlgnid Gu
JGquuhg Gppnpn wuéh wuduwywl nyjuuGnh Jawyned, npnup nnip wtwp £ wnnpwdwnnpbp, ophuwy™ udtn
pwnunh Ywd udtp Jwnwtph wywnmpjwgdwl b ninwpydwl nbGwpnd (Gt Udwu hUwpwynpnpintuutnn
hwuwUth Bu), ywd Gpp eny| Gp twhu Gppnpn wubdh wywwndbp Ywunwnt) uGn fuwuncend yud gnpdpluytn
hwuwnwuwnnipyntuuGpnud: Wu nGwpnd, Gpp nnp Jtq Gp tnpwdwnnpnud Gppnpn wubdwlg wuduwywl wnyjwiutn,
ywd Gpt UGUup wwhwugntd Gup npwlp, nhwbugh Gppnpn wudp Juwpnnwuw d6n wunctuhg unwuw] wwwnybn,
nnp hwuwnwwned Gp, np nnp nbntlwgnpt, Gp hpbug wuduwywlu wnyuwutph wydwu bwwuwnwyubph W
Gnwuwyh Jwuhl:

Grb npUEt Gppnpn wUé JUGg E wnpwdwnptp 66p wndywiubpp, Ywd huputpn Gp wpwdwnpbp npwlp Jtn
ogunwwnbptbphg JGyh ynnuhg wwhwupywd gnpdwnnypeh Ywd swnwjniejwl ogunwgnpddwl wpnyniupned, UGup
nnpwlp Yoquwgnpstup U2gwsd gnpdwnnyep Ywd Swnwjnipintup gnpdwstine hwdwn: 3ncpwpwlsinun nGwpntd,
ungyu Qunuuphnigjwl pwnwpwywunipjwu Jte Udwséd Lwwwnmwyubph 2ppwlwyubpnid, nph hnnudp Jhawn
UGpwnywd E JGp hwnnpnwanpnipenLtulGpned:
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8. ondNuNkE3NFLLEN QaU1ISLPNFE3UL B4 [FrunkFyLErh
fuluLuyuLNHE3NFLNFYU

UGlup Jwpnn Gup thnthnpunipyniulGn Yuwnwpt) ungyu Quinunupnigjuwl W phuntyutph pwnwpwywunieiniuncd,
Gpp UGUp nw Uwywunwywhwpdwp hwdwnBup: Gt UGup nw wubup, wyw 3wpprwyh nwwpptp pupwgwywpagbph
dhongny 46q YdwunLgtup (ophuwy, gnigwuwwuwnwnh, hwjunuynn ywwnncthwulbph Ywd push dwuncgnidutph
dhongny), Ywd JtGup Ywpnn Gup wlqwd ninupyt) dwunignd dbnp EGYunpnUwihU thnuinh hwugthlu, Gpp
dGpwlwyjywd thnthnfunceyntp JGpwptpnud £ dGp qununnUpnipgjuwlp, wjbwtu, np Jwpnn Gp nhwngg
thnthnpuncenLuutnp, guwhwwnb npwup W, whujwd hwugwdwuputphg, wnwnpytp ywd hpwdwnpyt gwuywgwd
Swnw)nLpjwl Ywd gnpdwnnyeh pwdwlunpnwanniintlhg: WJGU nGwpncd, unphnepn Gup tnwithu wwinpptGpwpwn
nhwnt| unylu Qunuupnipjwlu W phunyubph pwnwpwywunipintup® wll2wu thnthnfunceynlulGph Ywd nplk
huinbpwywnnhy pwpbjuwygnidubph nbwpncd® oqunytiny wiju huwpwynpnipjniuhg, np Jhawin Ygunubp wjiu npuwtu
inbnEywunynipjwl Jainwywu wnpjnep JGp Ywptepncd W JGp 3wyGywdncd:

9. SE1tunrE3NrLu [FruNFYyLENrk UUURL

Utup oguwgnpénd Bup pluncyubpp W Wdwuwwpw wy uwppbp® Swppwynwd a6p  gnpdnnnieinLlutpp
hGowmwgubin,, Jtg hGuin &6p  thnpuwgnbgnipjwl  punypep  hwulwuwine, W, npn2  nGwpbpnud,  &bp
LUwhuiwuhpnpyniulGph hhdwu Ypw d6g hwdwwwwnwupuwlu gnwgn gnyg wnwint hwdwp: luunpned  Gup
ownpnilbwybp puptngt], nphwtugh wdtih JwupwdJdwul hwulywuwp prhuncyutph W JGp ynnuhg ogunnwagnpdynn
UJwlwuwnhw wy wnGpuunnghwutph Enceynilp, npwlug Uwwwnwyp, RE hUswtu Jwptlh E Juwnwdwnpb 46
LUwhuwuhpnipynLultGpp, huswtu Lwle SwunpwUwp &dtq hGunwpppnpnn wyp tnGnEl{wwnynLpjwl hGwn:

30



FhunLyubph pwnwpwywuncpjniu

LUlLUL UYUGLLE...

(drunLyuGph wju pwnwpwywuncejwu Jte nnip Yguubp nGnGywunynieintu wju Jwuhl, pE huswbu Gup JGup
ogunwgnpdnLd hwwhunpnutbph W ogunynnubph uwppbpnud inGnuinpywé rhuncyutpp W Wdwuwwnhw Spwagpbpp:
(drunLyuGph oquwgnpénudp GppGdu wpnn £ Juwywd |hubp wudbwywl nduubph dowydwl hGwn, nwunp
hunphnLpn Gup nwihu swunpwuw] JGn QGununuhnipjwl pwnuwpwywuncpejwun, nnp hwuwlbh EJGp 3wppwyned:
Ujuntn Ygultbp wnbnGywuwndnipinll, pE hUuswbu Gup ogwwagnpdnd Jbp hwodwhunpnutph W ogwnynnutph
wldlwywl wnywiutpp, huswtbu Ywpnn Gp ogwybp &6p hpwyniupubphg, Ywd pL huy wnGpdhulbp Gu
ogunwagnnpdynid Jtn 3wnppwyhg oqunyGint hwdwn (Mwypkg, Iwdbiywsd Ywd ny yhpuniniw| lvwuncpubn):

St1tuUsS4NnrE3NrL RunFyuvesrh UUUPL

h"Uy E phunLyp:

fdrunLyp thnpp inGpuwnwihu $wy| £, npp Yuwyep, hwdGidwsédp Ywd wy hwppwy wnenwnpnud £ dGp hwdwywpgsnid,
wwubwnnud, udwppdnunid Ywd gwuywgwsd w) Udwlwnhy uwppnud® é6p quUwpydwlu W ognwgnpddwu
JGpwptpw| wnGnGywunynipjwdp, hUswytu whunwyp, npp UungUwlwuwgunud £ 86p uwppp: @huncyutpu
wlUhpwdtown Gu, ophuwy, quuwpynudp htownwglbine W hwuywluwpne hwdwp, RE hLswtu Bu oguynnubpp
ywpnnwunwd ogwnyt| hwppwyutphg, npwtugh huwpwynp |huh npwup pwpGwyt;: Ypwlp ognwywn U bwl
gndwqan wnpwdwnpGine hwdwn® pun ogunynnh LwhuwuhpnepynlulGph, hUuswbu Lwl unnple Jwupwdwul
uGpywywgywsd wy bwywwnwyutnh hwdwn: @runctyutinp s6U Juwunwd d6n hwdwywnahsp Ywd uwppn:

«fatuncy» wubiny' JGup Gupwnpnid Gup Lwl wj UWJwlwwnhw nGuuninghwutp, npnup oqunwignpdynwd BU aGn
uwpnpnid ywd wjuinbnhg hudnpdwghw ptnubine Wywd hwywpbint hwdwp, huswhupp Ut $162 phunLyubpp, ytp
thwpnuubpp Ywd hGwnwnn Spwantpp, thhpubuGpp, HTML5-p (inywy hhonnnieyncu) W dpwagntph Jawydwu
agnpdhpwywauh (SDK) hwyGwsubph  wGhuuninghwubpp:  «f@tuncy»  wGpdhup  JGpwpbpnud £ Lwle
JwuwnlUwhbwpbph dwuwsdwl JGennubphl, wy Yepw wuwd' hupnpdwghwu hwdwnpbine tnpuuninghwutppu,
npnup oqunwd Bu Ubg dwlwsk| &6n uwppp: Wu wnbpuuninghwutpp Gppbdu gnpdwéynud Bu pluncyutpnh hbwn
Jhwupu hudnpdwghwl hwywpbint W wwhbine hwdwn® J&6p 3wppwynwd 5q npnwyh $ncuyghwubp Ywd
SwnuwjnLpynLtlubp tnpwdwnpGine Ywd Gppnpn ynnuh gndwign gnegwnnbine bwjwwnwyny' abp quuwnpyncdutph
hhdwu ypwi:

Wju pwgwuwnpnipiniup «fdtuntyh» punhwunip Uywpwgpnieynlul £ W uGpyuwywgywé £ dhwju inGnGYwwndwywu

Lywwwyubpny: Utnp Ynnuhg ogunnwagnnpdynn Ynuyntin Bruntyutiph dwupu dwupwdwul UEpywjwgywd £ Jbn
Swprwyh® phunLyutph uwpgwynpnwdubph Juhwuwyned:

@hunLyutph h"buy mGuwyutp Ywu:

LYwpnwgbp wju pwdhup, npntbn uGpyuwjwgywd GBu [FuncyuGph wGuwyutpp, npnup Ywpnn GU oquwgnpéyt
wngwug Uhpwywynpned:

f¢runcyutpp Ywpnn U nwuwywngyt) hbunlywy Yepw® ywhujws upwuhg, L nud GU ywnywuncd.
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C.

UnwghU Ynnuh pruntyutin. ogunynnh hwdwywngsht Ywd uwnppht GU ninupyynud: udpwanhsh Ynnuhg
ywnwdwnynn hwdwywnpashg Ywd wnhpnyphg, npu wwwhnynd £ oqunynnh Ynnuhg wwhwlgynn
hwppwyp ywd swnwjnLeiniup:

Gppnpn ynnuh  phunLyutn. ogunynnh  hwdwywnpgshu  Ywd uwpphUu GU  nuqnupyynud  wjuwhup
hwdwywpgshg Ywd nhpnyehg, npnup $6U Ywnwywnyned fudpwanhsh Yynnuhg, wyl by nuph2 Ywnnygh
ynnuhg, nnp Jawynd £ phuncyutinhg unwgywd tnyjuutnn:

(¢runcyutpp Ywpnn U nwuwywpagyt) hGunlyw Yspw® ywhudws eh huy bwywwnwyh hwdwn U Swnwjncd.

e.

fuhun wuhpwdtown phuncyutbp (nGhubhlwywl). phuncyubp, npnup Eny| GU wihu oquynnhu Ywypky,
hwpprwy Ywd hwdGywd quuwpyt, W ogunyty npwugnud wnyw wnwpptp punpwuputphg Yud
Swnwynceintultphg: Ophuwy® yepwhuyt) ppwdhyp, npn2tp inuijutpp Ywd w2uwwnw2ngwlp, dninp
gnpdt] uwhdwuwthwy Jniinpny pwdhuutn Ywd pndwunwynipinit, hhotp wwuwybph pwnyuwgnighy
Jwubpp, wjwpunb] wwuwnytph qgudwu gnpdpupwgp, jwnwywnbp ydwpnudp, yGpwhulyt) dwnwjnipjwlu
wludunwlugnLpjwl  hGn Juwwywd puwpnwhunggniuutpp, quuwpyudwu  pupwgpnud  oquiwgnndt
wuywnwugnipjwl dhongutn, (nugut| nhunwdwal Uhgngundwlp gpnwugytint juwd dwulwygbine hwdwp,
wwhb| pndwunwynip)niup’ wnbuwunetph W wnenhn Unuebph hpwwwpwydwl hwdwp, pnywnptg)
nhuwdJhy pnjulnwyntejwl oginwgnndnid (ophuwly® wnbkpunh ud ywunybph wuhdwghwih ptruncd) W
nwpwdh| pnwlnwynipinlup unghwjwywu gwugtpnid: Rwuh np wnGhubhywywu phuntyubpp fuhuwn
wluhpwdtown U, npwup Ubppbnuynwd BU Ywlpuwnpwéd Yepwnd, Gpp wuhpwdbon BUY hwppwyp
gnrgwnntint ywd ogunynnh Ynnuhg hwjgynn swnuwjnipintul wwwhnydGine hwdwp:

dnluyghnuw;  Ywd  wuhwwnwlywlwgdwl  phunlyubp. wu  plunlyubpu wuhpwdbon  Gu
nGnGUwuwnynipyntup  hh2Gine  hwdwp, npwtugh oguynnp Jwpnnwlw  Jnunp  gnpdbp hwuwnnoy
punLpwagptnny SwnwjnLeyntl Ywd hwppwy, npntn Upw bwhiwuhpnieynllltpp Ywpnn GU nwppbpytg
nLph2utphg: Ophuwy® gnigwnnynn (Ggniu, wpnynctuputph pwlwyp, Gpp ognynnp wwnwpnwd £ npnuncd,
SwnwjnLejwl wpwnwphU tnbupp Ywd pnjwlnwyncpintup® yuwhudws ogunwgnpdywd quuwnysh inbuwlyhg,
ywd wnwpwdw2powlp, npntnhg ogunynnp dnuinp £ gnpéonuwd Swnwjnieyntu W wyiu:  @unctyutpp
spunnLuGin Ywpnn £ hwlgbgub; Ywpbph nwunwn w2puwwnwupht ywd Jwun  hwpdwpbgywsd
wnwewnpyutph:

JYEpindwywu phuncyutn. wyu rphuncyutbpp Yywpnn U wwpgb) ogindnnutinh pwlwyn, hwppwynwd Upwug
wjgblwd pwdhuuGpp W huswtu GU ogundnid npwughg” oguwgnnpddwl YyGpwptpwy yhdwywgpwywu
inyjwubn unwuwine W Jepinwdnipint hpwywuwgltine hwdwn: Wu Yepw huwpwynn Yihuh Yuwnwpt)
pwnbuynidutn® hhdudGiny hwppwyhg ywd dwnwjnieintuhg ogunyGint tndjuwjutnph Jepinwdncgywit ynpw:

SGwnwpnppnieinLtuuGph ypw hhdudwd gndwgnwihu phuncyubp. npwup wju phuncyubpu Bu, npnup
wwhned GU oginynnh hGunwpnppnnipynLuutnh yGpwpetpw) nbnGywwnydnceincup, npp unwgyb) £ upwug
quuwpynLduGph wupunhwwun nhunwpydwu wpnyniupned, husp RNy E wnwhu JGq unbndt), hwwnnoy
wnpndh® wyn hGunwppppnweinluutphu hwpdwnpbgywéd gndugn gnigwnpbint hwdwn: Wu phuncyutpp
huwpwdnpnieyntt BU wwihu huwpwynphuu - wpryntbwyGnn unwdwptbp  gnduagnh hwdwp
Lwpuwwnbujwd gwuugwsd wnwnpwdp, npp fjudpwaphsp inbnuinptp £ wudhpwwtu hp ynnuhg Ywd
hwdwagnpdwygtiny Gppnpn YnndtGph htwn:

bugh” hwdwp Gu ogqunwgnpdynid Ghuncyutpp JGp Iwppwyned:

fdrunLyutpp Utp 3wppwyh w2uwwnwuph Yunpnp dwul Bu uagdnwd: UG @runcyutph hhduwywl bwywwnwyu £
46p  quuwpydwlu gnpénnnieintlp huwpwdnphuu  hGonn L wprynduwydGunn nwipdub;:  Ophluwy, npwlp
ogwnwgnnpdynid Gu dGnp Uwhuwuhpnipynlultpp ((Ganiu, Gpyhpp W wyu) hh2Gine hwdwp quuwpydwu W hGunwgqu
wjgbnLenLulUEph pupwgpnud: UGUup Lwl ogunwgnpsnud Bup [BhunLyubpp’ Jbp Swnwjnienllubpu nL 3wppwyp
2wpnibwywpwn pwnpbGuwdbine W d6p quuwpydwu ywwndnpjwlu hhdwu Jpw d6gq hwpdwpbgywéd gnwagn
wnwownytint hwdwp:
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(drunLyuGph ogunipjwdp hwywpywsd nbnGywwnynipinitup Lwle huwpwynpnipinlu £ viwhu pwpbuydtp Jep
Swprwyp® Ywwnwpbind guwhwwnnedutn yhdwlywgpuwywl wndjuwubph b oqunwgnpddwl ophbwswihnipyniultph
hhdwUu Jpw (wjgGincejntuutnh pwluwyp, wdtUwowwnm wigbiynn pwdhuubnp, wygbintpuwl dwdwlwyp W wyl),
nlubElw] yhdwywagpwywl wwwnybpwgnud wju Jwupl, pE hUuswtu GU oginynud Iwppwyhg, pwpbuytb) Jbp
Swnwyncpyntlutpp, Swppwyp hwpdwpbgub, d6p wuhwwnwywl  hGunwppppnieynLlUUGphl,  wpwaqugut)
npnuncduGpp W wyju:

GppGUu JGUp Ywpnn Gup oquwagnpdbp FuntyubGpp™ wGnGywunyniend unnwlwint hwdwp, npp Jbq
hUwpwynpnipynLu £ tnwihu gndwagn gnigunpt Ubp 3wppwyhg, Gpnpnpn Ynnuh hwppwyutnphg juwd gwuywgwd
wj; Uhengubphg™ hhduytind abp quuwpydwl ywuwndnipjwu (nhinjws wwpwlpubph, wgbiws pwdhultph L
wjuh) yGpneonipjwt ypwi:

UJtl nbwpncd, Ubp oginwugnndwd rphuntyubpp Gppbp s6U ywhnod gunuuh ingjwijutn, ophuwy®
qunuuwpwntn, yptnhwnwhu juwd nGpGunwhu puwpunh tnndjuiutp W wu:

bugwt’ u Jupnn BUJ junwywnpb) Buntyubph ogunwgnpénidu wju Iwppwyncy:

(drunLyuGph Ywpqwynpndutph quhwUwyned, npp dhon hwuwuBh £ JGp Swppwynid, Jwpnn Gp quub) pninp
nGnGynLeyntluGnU wju Iwppwyh Ynnuhg ogunwgnndynn fdruncyubph ytGpwpebpwy, huswtu bwle jncpupwuynin
fdruntyh  Uwwuwwyh, wnnnipput b Ywnwdwpdwl  (wnwehu  Ywd  Gppnpn Ynndh)  JGpwpbpug
inGnGYwuwnynipinll, wjuwtu np Ywpnn Gp wywnhyjwgltb] jwd wwywwynhdwgub) (runLtyubph oquwgnpdnidn,
npnup fuhuwin wuhpwdtown s6U IwprwYh w2uwwnwuph hwdwn:

Gpp wwywwyunhywgunwd Gp phuncyutGpp, npwp gupynid Bu dGnp quuwpyhshg, Gret nw huwpwdnp E: Wu nGwpnid
Gpp huwpwynn sh (hunwd gugt| rhunLyp, nnhg hpwdwpyt Gp, UGLp Uh2un wpgbjuithwynid Gup wyu: IGnliwpwn,
JGUup Gppbp sGUp oquwgnpsh wju phunLyubpp, npnughg nnip hpwdwnyt) Gp, W Yw2huwwnlbp npwlup pugb|
(Uywuwnh nLubgbp, np 9updwl npn2 JGhuwuhquutn JGp yGpwhuynnnipyntuhg nnopu GU, pwuh np npwlp
wwwnywunwd BU pluntyh hwdwp ywwnwupuwlwwnne Gppnpn ynnuhl):

Pwgh wyn, GrE quuwpynw Gp huwntGpuGup, Ywpnn Gp 66p quuwpysnud wwywwynhyjwgut) Fruncyutph
ogunwgnpdnudp: Uhw pE huswtu nw upnn Gp wub] wdGUwhwjunuh quuwpyhsubpned.

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

nLp gwllwgwd ywhh Ywpnn Gp nwnwnbgut) (drunLtyutpnh oquiwgnnpénudp:

3hotp, np huswbu [Bpunyubph Ywpgwynpnudubph dwhwuwyp Ywnwdwnbp, wuwbu £ GrunLyutphg
hpwdwnybin ywhudwd Bu 66p oquwignnpdwd quuwplshg: IGnliwpwn, GrebE pluntyutnu phus-np Gnwlwyny
ywpquwptnnid Gp Uh uwppnd W gwuywuned Gp, npwGugh unyu Yepw Ywpquwpetnyh J6y wyp uwnpned, wwjw ungu
wnwppbGpwyp wbwnp £ wynmhywgutp Jinwu uwnppned:

Pwgh win, huy yGpwptpnud E 46p hGunwppppnieyntlutnh hhdwu Ypw gnwgn unpwdwnnbint hwdwn
ogqwnwannpéynn Gppnpn ynnuh runcyubphu, Ulwuwnh nlubgbp, np npn2 Gppnpn Ynndtp Ywpnn Gu |hub
hGunwpnppnieyntluEph Jpw hhdujwé wngwlg gnwgnh™ hGunlyw) npn2 hupbwywnpgwdnpdnn dpwantph
wunwdutn® judwynp pwgwnuwl hwdwwwunwufuwU punpwuputpny?

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dIpage/gaoptout
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout

N"Y E ogunwgnpénid @hunctyutpnud yuwhwywuyjwd mnbnEywwnynpyniup:

Utbp Swppwyh Guntyubpnud  wwhynn  wnbnGywuwndnipiniup oquwgnpoynud £ Jhwl JGp  Yynnuhg,
pwgwnnijwdp wjlu inbntGlwwnyniejwl, npp 2-pn pwdunwd LRJwd E npwbu «Gppnpn Yynnuh phunctyubp», npp
ogltnwgnpdynwd b ywnwywpynwd £ wpunwpht  ugdwybpwneenllubph Ynnuhg' Ubq SwnwjnipnLuutn
dwuwnnrgbint hwdwnp, npnup nunnywéd Gu JGn dwnwjnipynilubpp W Jbp Swppwynd oqunynnh w2huwwnwluppn
pwpbwytiniu: UGp 3wppwyh runcyubph yupgwynpnudubph Juwhwuwynwd gwuywgwd dwdwlwy Ywnnn Gp
(nwignLghs inbnGynipynLtuutp unwlwig;:

(¢t huswtu Gup Uowynwd dbn wuslwlywlu nguiutpp Gppnpn Ynndtph hGn hwdwanpbdwygbihu W vhpwagwihu
thnhuwugdwt Gupwyw ndjwiutph htn uwdws wdtih Jwupwdwul nbnGynipynctultnh hwdwp™ pjuunpnud Bup
ywpnwy JGp wnppwynwd hwuwlbh Gununuhnipjwu pwnwpwywuncejntup W win Gppnpn Ynndh gnpépuytputph
qununuhnLpjwlu puwnwpwywunipinLup/qununupnipjwl jupgwynpnwdutpu hptug hwppwyuGpned:
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