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PRIVACY AND COOKIES POLICY

OUR PRIVACY POLICY AT A GLANCE

1. WHO WE ARE. we are ZRFashionRetail CIJSC and ITX MERKEN, B.V., and we
process your personal data as joint controllers. This means that we are jointly responsible
for how we process and protect your data. See more.

2. WHAT WE USE YOUR DATA FOR. we will use your data, among other
purposes, to manage your registration as a user, to manage your purchases of products
or services, to respond to your queries, and, if you wish, to send you our customised
communications. See more.

3. WHY WE USE YOUR DATA. we have legal standing to process your data for
various reasons. The main reason is that we need to process your data to perform the
contract that you accept with us when you register and when you make a purchase or enjoy
any of our services or functionalities. We also use your data for other reasons, for example,
to respond to your queries or to send you newsletters that you have asked to receive from
us. See more.

4. WHO WE SHARE YOUR DATA WITH. we share your data with service

providers who provide us with assistance or support, these being companies in the Inditex
Group or third party providers. See more.

5. YOUR RIGHTS. You have the right to access, rectify or delete your personal data. In
certain cases, you are also entitled to other rights, such as, for example, to object to us
using your data, or to transferring your data, as explained in depth below. See more.

We encourage you to read our full Privacy and Cookies Policy below to understand in
depth the manner in which we will use your personal data and your rights over your data.
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BEFORE YOU START ...

e In this Privacy and Cookies Policy, you will find all relevant information applicable to our use of our
users' and clients' personal data, regardless of the channel or means of ZARA in Armenia that you use
to interact with us.

e We are transparent about what we do with your personal data, to help you to understand the implications
of the way in which we use your data, and the rights you are entitled to in relation to your data:

o We permanently make available for you all the information included in this Privacy and Cookies
Policy, that you can check when you consider appropriate, and in addition,

o you will also find further information on how we use your data as you interact with us.
e These are some terms we regularly use in this Privacy and Cookies Policy:

o When we speak about our Platform, we refer, in general, to any of the channels or means you may
have used to interact with us. The main ones are:

=  Qur Website, www.zara.com

= Our ZARA App, this is, including both the mobile application you installed on your mobile
device and others we may use in our stores.

1. WHO IS THE CONTROLLER OF YOUR DATA?

Your data controllers are:

= |TX MERKEN, B.V., a company belonging to the Inditex Group, (“‘ITX MERKEN"):

o Postal address: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands.
o E-mail address of the Data Protection Officer: dataprotection@zara.com

= ZRFashionRetail CJSC, ("the SELLER"):

o Postal address: [3 Tsitsernakaberd hwy., Yerevan, 0082, Armenia.

In other words, both ITX MERKEN and the SELLER (jointly “We”, “Us” or “the Joint Controllers”), are Joint
Controllers of the data. This means that we have regulated and are jointly responsible for processing and protecting
your personal data.

2. WHY WE PROCESS YOUR PERSONAL DATA

Depending on the purpose for which we process your data from time to time, as explained above, we need to
process one or other data, which will in general be, depending on each case, as follows:

= your identity data (for example, your name, surname, language and country from which you interact with
us, contact data, etc.);


http://www.zara.com/

= economic and transactions information (for example, your payment or card data, information on your
purchases, orders, returns, etc.);

= connection, geolocation and/or browsing data (if you interact with us from your mobile phone, for
example);

= commercial information (for example, if you have subscribed to our newsletter),
» information about your tastes and preferences.

Remember that, when we ask you to fill in your personal data to give you access to any functionality or service of
the Platform, we will mark certain fields as compulsory, since this is information that we need to be able to provide
the service or give you access to the functionality in question. Please take into account that, if you decide not to
make such data available to us, you may be unable to complete your user registration or may not be able to enjoy
those services or functionalities.

In specific cases, a third party may have provided us with information about you by using a feature or service on
the Platform, for example by sending you a gift card or shipping an order to your address. In these cases, we only
process your data where relevant to this feature or service, as stated in this Privacy Policy.

Depending on how you interact with our Platform, i.e., depending on the services, products or functionalities that
you wish to enjoy, we will process your personal data for the following purposes:

PURPOSE + info

1. To manage your registration If you decide to become a registered user of our Platform, ITX MERKEN
as user of the Platform need to process your data to identify you as a user of the Platform and
grant you access to its various functionalities, products and services
available to you as a registered user. You may cancel your registered user
account by contacting us through Customer Support.

2. For the development, This purpose includes We will process your data, mainly:
performance and execution of
the purchase or services
contract that you executed with
Us on the Platform

= To contact you for updates or informative notices related to the
contracted functionalities, products or services, including
guality surveys and to be able to establish the degree of
customer satisfaction with the provided service;

= To manage payment of the products that you purchase,
regardless of the payment procedure used. For example:

= [If on purchasing any of our products through the Website or the App, you
opt to activate the functionality of save your card data for future
purchases, where this functionality is available, we need to process the
indicated data for activation and development of that functionality.
Consent to the activation of this functionality enables your autocompleted
payment data to appear in subsequent purchases so that you do not
need to introduce them in each new process, and these data will be
deemed valid and effective for subsequent purchases. You may change
or cancel your cards at any time through the section on payment




information, either of your Website registered user account, or of the
Wallet functionality of the ZARA App.

If you use the Wallet functionality of the App to pay your face-to-face
purchases, we need to process your data to activate it, so that you may
start your purchases at the brick-and-mortar stores of ZARA in the
Armenia (“the Brick-and-Mortar Stores”) enabled for the purpose.

Activate the mechanisms necessary to prevent and detect
unauthorised uses of the Platform (for example, during the
purchase and returns process as well as potential fraud being
committed against you and/or against us during the purchase
process. If we consider that the transaction may be fraudulent or
we detect abnormal behaviour which indicates attempted
fraudulent use of our features, products or services, this
processing may result in consequences such as the blocking of
the transaction or the deletion of your user account.

To manage potential exchanges, returns after you have
purchased and manage requests of availability information for
articles, reservations of products through the Platform,
depending on the availability of such options from time to time.

For invoicing purposes and to make available to you the tickets
and invoices of the purchases you have made through the
Platform.

To ensure that you are able to use other available
functionalities or services, such as the purchase, receipt,
management and use of the Gift Card or of the Gift Voucher,
and to afford you access and use of the Wi-Fi that we make
available to our customers at Brick-and-Mortar Stores.

3. To meet requests or
applications that you make
through the Customer Services
channels

We only process the personal data that are strictly necessary to manage
or resolve your request or application.

If you contact us via telephone, the call may be recorded for quality
purposes and so that we can respond to your request.

4. For marketing purposes.

ITX MERKEN will process your data, mainly, for:

Personalise the services ITX MERKEN offers you and enable it to
give you recommendations based on your interactions with ZARA
on the Platform and an analysis of your user profile (for example,
based on your purchase and browsing history).

If and when you subscribe to our Newsletter, ITX MERKEN will
process your personal data to manage your subscription,
including to send customised information on our products or
services through various means (such as e-mail or SMS). ITX
MERKEN may also make available to you this information through




push notifications in case you have activated them in your mobile

device.

Accordingly, please take into account that this data processing
implies analysis of your user or customer profile to establish
your preferences and therefore which products and services are
most fit to your style when sending you information. For
example, based on your purchases and browsing history (i.e.,
depending on the articles that you clicked), ITX MERKEN will
make you suggestions on products that ITX MERKEN
believes may interest you and, if you are a registered user, we
will provide you with the "recover cart " functionality.

Remember that you may unsubscribe from the Newsletter at
any time without cost through the "Newsletter" section of the
Platform, in addition to through the instructions that we provide
you with in each notice. If you do not want to receive push
notifications, you can deactivate this option in your mobile
device.

Show you ads on the Internet which you may see when visiting
websites and apps, for example, on social media. The ads you
see may be random, but on other occasions they may be ads
related to your preferences or purchase and browsing history.

If you use social media, ITX MERKEN may provide the
companies with which it collaborates certain information so that
they can show you ZARA ads and, in general, offer you and
users like you advertisements which take into account your
profile on said social media sites. If you want information about
the use of your data and how advertising works on social media,
please review the privacy policies of the social media sites on
which you have profiles.

ITX MERKEN also uses your data to carry out measurement
and segment analyses on the ads which ZARA shows users on
some of our collaborators’ platforms. To do this ITX MERKEN
collaborates with these third parties who offer it the necessary
technology (for example, cookies, pixels, etc) to use these
services. Keep in mind that, although ITX MERKEN does not
provide identifying personal data to these collaborators, it gives
them some form of identifier each time (for example, an
identifier associated with a cookie, etc.) If you would like more
information in this respect, please review our Cookies Policy.
Likewise, you can reset your advertising ID or disable
personalised ads on your device (if you have our App installed
on an iOS device you can adjust your preferences in
Settings/Privacy/Ads. If your device is Android, access
Settings/Google/Ads).

Data enrichment: When ITX MERKEN gathers your personal data
from a variety of sources, it may consolidate them under certain




circumstances for the purpose of improving our understanding of
your needs and preferences related to the products and services
(including for the purposes of analyses, generating user profiles,
marketing studies, quality surveys and improving our interactions
with our customers). This refers, for example, to the way ITX
MERKEN may combine your information if you have a registered
account and, using the same email linked to your account, you
make a purchase as a guest, or to information which is
automatically compiled (such as IP and MAC addresses or
metadata) which it may link with the information you have
provided us directly through your activity on the Platform or in any
of our stores (for example, information related to your purchases,
whether in brick and mortar stores or online, your preferences,
etc.). To perform promotional actions (for example, for the
organization of competitions or to send the list of items stored to
the e-mail you designate).

= To disseminate in the Platform or through our channels in the
social networks photographs or pictures that you shared publicly,
provided that you expressly give ITX MERKEN your consent for
the purpose.

5. Analysis of usability and If you access our Platform, ITX MERKEN informs you that it will treat your
quality to improve our services browsing data for analytic and statistic purposes, i.e., to understand the
manner in which users interact with the Platform and with the actions we
implement on other websites and apps, sSo we can improve our services.

In addition, ITX MERKEN occasionally performs quality surveys and
actions to know the degree of satisfaction of our customers and users
and detect those areas in which we may improve.

3. HOW WE ARE LEGALLY PERMITTED TO PROCESS YOUR DATA?

The legal terms on which we are permitted to process your personal data also depends on the purpose for which
we process them, as explained in the following table:

Purpose Legal standing

1. To manage your Platform | ITX MERKEN processes your data because this is necessary on the
user registration terms regulating the use of the Platform. In other words, for you to
be able to register as a user on the Platform, ITX MERKEN needs to
process your personal data, since it would otherwise be unable to
manage your registration.

2. Development, performance | We process your data because their processing is necessary for us to
and making of the purchase or | make the purchase or services contract with you.

services contract ) _ _ )
Certain processing of data related to the purchase process is activated

only because you request or authorise it, as is the case of the storage




of payment (card) data for future purchases or the processing of data
necessary to scan the till receipts through the Wallet section of the App
or to provide you with the Coming Soon / Back Soon functionalities,
where these features are available. In these cases, our processing of
your data is supported by your own consent.

We consider that we have a legitimate interest to carry out the
necessary verifications to detect and prevent potential fraud or
fraudulent uses of the Platform, for example when you make a purchase
or return. We understand that the processing of these data is positive
for all the parties involved: for you, as it allows us to put in place
measures to protect you against attempted fraud perpetrated by third
parties; for Us, as it allows us to avoid unauthorised uses of the
Platform; for all our customers and society, as it also protects their
interest by ensuring that fraudulent activities are discouraged and
detected when they do occur.

3. Customer Service

We consider that we have legitimate interest in answering the queries
or consultations raised by you through the existing different contact
channels. We understand that the processing of these data is also
beneficial to you to the extent that it enables us to assist you adequately
and answer to the queries raised.

When you get in touch with us, in particular, for the management of
incidents related to your order or the product/service acquired through
the Platform, the processing of your data is necessary to perform the
purchase contract.

When your request is related to the exercise of your rights on which we
inform you below, or to claims on our products or services, we are legally
permitted to process your data for compliance with our legal
obligations.

4. Marketing

ITX MERKEN is legally permitted to process your data for marketing
purposes due to the consent that you give it, for example when you
accept receiving customized information through multiple channels,
when authorizing the sending of push notifications in your mobile device
or to publish your pictures on the Platform or on the social networks'
channels.

To offer you personalised services or to show you customized
information, whether on the Platform or those of third parties, as well as
to engage in data enrichment, ITX MERKEN considers that has a
legitimate interest, ITX MERKEN considers that has a legitimate interest
to conduct a profiling with the information that it has about you (such as
your browsing, preferences or purchase history) and the personal data
that you have provided it, such as the age range or language, since ITX
MERKEN understands that the data processing of these data is also
beneficial to you because it allows you to improve your user experience
and access the information in accordance with your preferences.




5. Analysis of usability and | We consider that ITX MERKEN has a legitimate interest in analysing
quality the Platform usability and the user's satisfaction degree, since we
understand that that the processing of these data is also beneficial for
you because the purpose is to improve the user experience and provide
a higher quality service.

4. HOW LONG WILL WE KEEP YOUR DATA?

The time for which we will keep your data will depend on the purposes for which we process them, as explained
below:

Purpose Time for which the data are kept

1. To manage your Platform | ITX MERKEN will process your data for the time during which you
user registration remain a registered user (meaning, until you decide to unsubscribe).

2. Development, performance | We will process your data for the time necessary to manage the
and execution of the purchase | purchase of the products or services that you buy, including potential
or services contract returns, complaints or claims related to the purchase of the product or
service in question.

Sometimes, we will only process the data until the time when you
decide, as is the case of payment (card) data that you requested us to
store for future purchases (where this feature is available).

3. Customer Support We will process your data for the time necessary to meet your request
or application.

4. Marketing ITX MERKEN will process your data until you unsubscribe or cancel
your subscription to the newsletter.

Likewise, we will show you personalised ads until you change your
mobile or browser settings such that permission to do so is revoked.

If you participate in promotional actions, we will keep the data during a
six (6) months period from the end of the action.

5. Analysis of usability and | ITX MERKEN will process your data occasionally for the time during
quality which we proceed to carry out a specific quality action or survey or until
it anonymises your browsing data.

Notwithstanding the fact that we will process your data for the time strictly necessary to achieve the purpose in
guestion, we will subsequently keep them duly stored and protected for the time during which liability may arise for
their processing, in compliance with legislation in force from time to time. Once each of the potential actions is time-
barred we will proceed to delete the personal data.



5. DO WE SHARE YOUR DATA WITH THIRD PARTIES?

To achieve the purposes mentioned in this Privacy and Cookies Policy, ITX MERKEN must give access to your
personal data to entities of the Inditex Group and to third parties that provide us with support in the services
that we offer your, i.e.:

financial institutions,
anti-fraud detection and prevention entities,
technological and analytical service providers,

providers and partners of services related to logistic, transport and delivery, and/or their partner
establishments,

providers of customer support related services,

service providers and collaborators related to marketing and publicity, such as social media sites,
advertising agencies or advertising partners.

In addition, ITX MERKEN informs you that we need to share your data with our parent company, Industria de
Disefio Textil, S.A. (Inditex, S.A.), Inditex Group holding company, located in Spain, for compliance with the
obligations of the parent company.

6. WHAT YOUR RIGHTS ARE WHEN MAKING YOUR DATA AVAILABLE TO

US

We undertake to keep your personal data confidential and to ensure that you may exercise your rights. Bearing
that in mind, we Joint Controllers have agreed that you may exercise your rights free of charge by writing us an e-
mail to a single e-mail address (dataprotection@zara.com), simply informing us of the reason for your request
and the right that you wish to exercise. If we consider this necessary to be able to identify you, we may request you
to provide a copy of a document evidencing your identity.

In particular, notwithstanding the purpose or legal basis we use to process your data, you have the following rights:

To request access to your personal data that we hold. We remind you that where you are a Platform
registered user you may also consult this information in the relevant section of your online account.

To request that we rectify the personal data that we hold. Please bear in mind that if you are a
registered user on the Platform, you may also access the relevant personal data section of your online
account to change or update your personal data. In any case, please take into account that, on actively
making your personal data available to us through any procedure, you guarantee that they are true
and accurate, and you undertake to notify to us any change or modification of your data. You will be
liable for any loss or damage caused to the Platform or to the person responsible for the Platform or to
any third party by reporting erroneous, inaccurate or incomplete information in the registration forms.
Please remember that, as a general rule, you must provide us only with your own data, not with those
of third parties, other than to the extent otherwise permitted in this Privacy and Cookies Policy.

To request that we erase your personal data to the extent that they are no longer necessary for the
purpose for which we need to keep processing them, as we have explained above, or when we are no
longer legally permitted to process them.
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e Torequest that we cancel or limit the processing of your personal data, which entails that in certain
cases you can request us to temporally suspend the processing of the data or that we keep them longer
than necessary.

If you have given us your consent to process your data for any purpose, you also have the right to withdraw
such consent at any time. Some of the circumstances in which you may withdraw your consent are detailed in
section 2 where we explain for which purposes we process your data. For example, should you not wish us to send
information to third parties to show you ads, you can change your preferences on your mobile device by resetting
your advertising ID or disabling personalised ads on your device. If you have our App installed on an iOS device,
you can adjust your preferences in Settings/Privacy/Ads. If your device is Android, access Settings/Google/Ads. If
you are visiting the website, you can change the cookie settings in your browser.

When we are legally permitted to process your data due to your consent or to for the purposes of a contract, as
explained in section 3, you will also have the right to request the portability of your personal data. This means
that you will have the right to receive the personal data that you made available to us in a structured, commonly
used and machine-legible format, to be able to transmit them to another entity directly without impediments on our
part.

In addition, where the processing of your data is based on our legitimate interest, you will also have the right to
object to the processing of your data.

Finally, we inform you that you have the right to file a claim before the responsible data protection regulatory
authority, in particular, before:

= the Dutch Data Protection (Authority (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl
= the Armenian Data Protection Authority (http://www.justice.am/structures/view/structure/32)

7. WHAT HAPPENS WHEN YOU PROVIDE US WITH DATA OF THIRD
PARTIES OR IF A THIRD PARTY HAS PROVIDED US WITH YOUR DATA?

We offer functionalities or services that require us to process the personal data of a third party that you must provide,
such as in the case of activation and sending of the Gift Card or the management of the application for the Gift
Voucher (where these features are available), or when you authorise a third party to collect an order in our stores
or partner establishments. If you provide us with personal data of third parties or if it is necessary that we request
them for a third party to collect an order in your name, you confirm that you informed them of the purposes and of
the manner in which we need to process their personal data.

If a third party has provided us with your data or you have provided them yourself as a result of a feature or service
requested by one of our users, we will use them to manage the feature or service in question in each case, within
the limits of the purposes listed in this Privacy Policy, a link to which is always included in our communications.

8. CHANGES TO THE PRIVACY AND COOKIES POLICY

We may amend the information contained in this Privacy and Cookies Policy when we consider this appropriate.
Should we do so, we will notify you by various procedures through the Platform (for example, through a banner, a
pop-up or a push natification), or we may even send you a notice to your e-mail address when the change in
guestion is relevant to your privacy, for you to be able to review the changes, assess them and, as the case may
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be, object or unsubscribe from ay service or functionality. In any case, we suggest you to review this Privacy and
Cookies Policy from time to time in case minor changes are made or we make any interactive improvement, taking
the opportunity that you will always find it as a permanent point of information on our Website and our App.

9. INFORMATION ON COOKIES

We use cookies and similar devices to facilitate your browsing in the Platform, understand how you interact with us
and, in certain cases, to be able to show you advertisements in accordance with your browsing habits. Please,
continue reading to understand with greater detail the cookies and similar devices that we use, their purpose and
other information of interest.
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Cookies Policy

BEFORE YOU START...

In this Cookies Policy you will find information on how we use cookies and similar devices installed on the terminals
of our customers and users. The use of cookies may sometimes be related to personal data processing, therefore
we recommend you consult our Privacy Policy, available on our Platform, if you would like information on how we
use the personal data of our customers and users, how to exercise your rights, or the terminology we use to refer
to our Platform (Website, App or Physical Stores).

INFORMATION ABOUT COOKIES

What is a Cookie?

A cookie is a small text file that a website, app or other platform stores on your computer, tablet, smartphone or any
other similar device, with information on your browsing and use, like a tag that identifies your device. Cookies are
necessary, for example, to facilitate browsing and understand how users interact with platforms so they can be
improved. They are also useful to provide advertising according to user preferences, as well as for other purposes
detailed below. Cookies do not damage your computer or device.

By “Cookies” we are also referring to other, similar technologies used to install and/or collect information on or from
your device such as flash cookies, web beacons or bugs, pixels, HTML5 (local storage), and SDK technologies for
apps. The term Cookies also applies to the use of fingerprinting, in other words, techniques used to combine
information that help us identify your device. These technologies sometimes run alongside cookies to collect and
store information, either to provide you with certain features or services on our Platform, or to display third-party
advertising according to your browsing.

This explanation is a general overview of what Cookies means and is for informational purposes only. The specific
Cookies we use are detailed in the cookies settings panel on our Platform.

What type of Cookies are there?

Please check this section which provides an overview of the type of Cookies that can be used in an online
environment.

Cookies can be classified as follows, depending on the owner:

a. First-party cookies: Are sent to the user’'s computer or device from a computer or domain managed by the
editor, and which provides the platform or service requested by the user.

b. Third-party cookies: Are sent to the user’'s computer or device from a computer or domain not managed by
the editor, but rather by another entity that processes data obtained from the cookies.

Cookies can be classified as follows, depending on the purpose:

a. Strictly necessary cookies (technical): The cookies that allow the user to browse a website, platform or app,
and use the various options or services on it. For example, control traffic, identify data or session, access
restricted access sections or content, remember the elements of an order, complete an order purchase
process, manage payment, control fraud related to service security, use security elements during browsing,
complete an application to register or participate in an event, store content for publishing videos and audio,
enable dynamic content (for example, loading animation of a text or image) and share content on social
media. As they are strictly necessary, technical cookies are downloaded by default when they are needed
to display the platform or provide the service requested by the user.
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b. Functionality or customisation cookies: These cookies are needed to remember information so that the user
can access the service or platform with specific characteristics that can differentiate their experience from
that of other users. For example, language, number of results displayed when the user runs a search,
appearance or content of the service based on the type of browser used, or the region from where the
service is accessed, etc. Not accepting cookies may cause slow website performance or poorly adapted
recommendations.

c. Analysis cookies: These cookies can quantify the number of users, sections visited on the platform and
how users interact with it to carry out statistical measurement and analysis on use, in order to implement
improvements based on the analysis of data on how users use the platform or service.

d. Behavioural advertising cookies: Are those which store information on user behaviour obtained from
continuous observation of their browsing habits, which allows us to develop a specific profile for displaying
advertising adapted to these habits. These cookies allow for the most effective management possible of
any advertising space the editor has included directly or in collaboration with third parties.

What are Cookies used for on our Platform?

Cookies are an essential part of our how Platform works. The main goal of our Cookies is to make your browsing
experience as easy and efficient as possible. For example, they are used to remember your preferences (language,
country, etc.) when browsing and during future visits. We also use our Cookies to continuously improve our services
and Platform, and to offer customised advertising according to your browsing habits.

Information collected on Cookies also allows us to improve our Platform by making estimates on statistical data and
patterns of use (number of visits, most visited sections, visit time, etc.), gain a statistical understanding of how users
interact with the Platform so as to improve our services, and to adapt the Platform to your individual interests,
accelerate searches, etc.

We may sometimes use Cookies to obtain information that enables us to display advertising, from our Platform,
third-party platforms or any other means, based on an analysis of your browsing habits (products visited, sections
consulted, etc.).

In any case, the Cookies we use never store sensitive information such as passwords, credit or debit card details,
etc.

How can | manage the use of Cookies on this Platform?

In the Cookies settings panel, available at all times on our Platform, you can find all the information on the Cookies
used by this Platform, along with information on the purpose, duration and management (first or third-party) of each
Cookie, so you can enable or disable the use of Cookies that are not strictly necessary for Platform functioning.

Alternatively, if you are browsing the Internet, you can disable the use of Cookies on your browser. Here is how to
do this on the most popular browsers:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

You can prevent the use of Cookies at any time.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265

Please remember that both managing the Cookies settings panel and opting to reject Cookies is specific to each
browser you are using. Therefore, if you configure Cookies one way on one device and want your option to apply
equally to another device, you must enable the same option on the other device.

Additionally, regarding third-party Cookies used to provide advertising based on your interests, please note that
certain third parties may be members of some of the following self-regulatory programmes for online behavioural
advertising, with the relevant voluntary exclusion options:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dipage/gaoptout

Who uses the information stored on Cookies?

The information stored on our Platform Cookies is only used by us, except those identified in section 2 as “Third-
party cookies”, which are used and managed by external entities to provide us services aimed at improving our
services and the user experience when browsing on our Platform. More information in the Cookies settings panel
available at all times on our Platform.

For more detailed information on how we process your personal data in collaboration with third parties and on data
subject to international data transfers, please read our Privacy Policy available on our Platform, and the privacy
policies/privacy settings of these third-party collaborators, available on their platforms.
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wuwwnwupiwbwwnympnil: See more.

2. bU2b ZUUUL B UGLL 0GSUGNrONkU QB SYSULUELC: Utup

Joquugnpdkiip dkp wjuikpp, b phu wy) tyunwlkph, dkp - npyhu oguwunhpng gpuiignip
junwdwplni, wwypwipubph YJud Swopwnipmibtubph  qunudubpp Yunwdupbn,  Adkp
hwpgnidubphtt wpdwquipknt b, tptk guujutwp, twb 2kq wthwnwlwb twdwlubp niquplnt
hwidwp: See more.

3. PNk GULR OGSURNNPU QB SYBULULGIL: Ukup mukup ophtwlwh
hpuwnitp * Upwllynt dkp ndjujibpp nuppkp yungwnibpny: Zhttulwt gundwnt wyi k, np
Uktp whwp E dpwlklip dbkp vfyurjubipp, npytuqh juwnwpbiup wyt wuydwbwghpp, npp goip Jupnud
tp dbp Yuypmd gqpuigybjhu, hwswbu twb qunudubp juunwpbhu jud Jdbp guiugud
Swnwynipniutbphg ud gnpswnnyputphg oqungtjhu: Uklp il ogunuugnpénud Eup dkp ndjunkpp
wy] byuunwlibph hwdwp, ophtwl | akp hwpgmidibpht gunwupwibm jud dkq wyh
unpnipnitubph dwuptl Swtnignidubp ninupltnt hwdwp, npnug nnip pudwinppuqpyb) tp: See

more.

4. NPU ZES GLL UBLN YPUNPU Q6 SYSULUGL: Ukup hnjuwbgnud kip Qkp
ujuitpp Ukq odwbnqulnipmnil jud wewlhgnipinit gnigwpkpnn sunwynipnit dwwnnignnubphi’
Inditex fudph puybpnipniuutpht jud jud Eppnpn nnuh sSwnwynipnit dwnnignnubphi: See more.

5. QL PLUINPURLGER: Ynip hpwyniip mbbp dniwnp qnpsty, thnthnpul] jud ougl) 2kp
wudtwljub ndjuiubpp: Npny nhyptpmd, Eq Jipuyuhyuwsé G twl wy) hpuwyniupukp, husyhuhp
ki, ophtiwl, Qtp hpwniipkph Ukp Ynnuhg oguugnpstwi jud thnjuwbguwi phd wowpynudp,
huswtu ubpyuyugdws E unnnpli: See more.

Ukup 4kq funphnipny Gup wwjhu puptpgl] dbp Qunuuhnipjwt b cookies  $uwytph
punupuliwinipiip unnpl Whpuyugius wdpnnewlwl wwppkpuyp Ukp Ynnuhg Adkp
whdtwul wndjujubph oguuugnpédwtn Enwbwlhtt b Adkp wfuukph Wjuundwdwp Qbp
hpuyniuputpnhtt wowyl) dwtpudwut JEpyny swinpwbtiunt hwdwn:
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LUNLUL UUUGL ...

e Unyu Qunuihnipjut punupuluinipjul b cookie-utph ogunugnpéudw Uty nnip Yqunukp
poinp hwdwywunwupmt  wnbknknpmnibubpp, npnup Jhpwpbpnd Bo dbp Ynnudhg dbp
ogunnunkptiph b Zwgwunpybph whdtwlwb ndjuibph oguugnpsdwip * wilwju wyh wihphg
Jwd yuwh dhongutiphg, npnup nnip ogurnugnpénid bp Ukq htn hwdwgnpswlglnt hwdwp:

e Utklp pwthwbghl tup dkp wbdtwlwb wnjuutph ogqunugnpsdwmtt hwpgnid, npykugh oqutup 4kq

hwuljwtiuy dtp nyjujutnh oguugnpsdwt tnutiwh hknbwbpubtpp b wyt hpwyniupubkpp, npntp gnip
niubp dkp njuukph Wundudp:

o Utklp uUrnnuybu wmpwdwngpmid bGup 4kq unyt qunubhnipjuit b cookies  dwykph
punupwljuinipjut dky tkpundwé pnjnp mbntynipnibubpp, npnup nnip Jupnn bp unnighy
Qbn huykgnnnipjudp guujugws wyuhh, pugh wy,

o nnmp Jupnn bEp twb qubbk] jpugnighs wbnbynipmitubp wjt dwupb, pk htyybu Bup dkup
oquugnpénid dkp nyjuukpnp, Epp nnip thnjugnpswljgnid bp Ukq hkw:

¢  Uhw npny wnbkpdhuubp, npnup dkup wuppbpwpwp oqguuugnpénid Gup unyt qunnthnipjui b cookies-
$wytiph punqupwuiinipyub dke'

o bpp dkup junund Gup dbkp hwppwlh dwuht, dbup, punhwinip wndwdp, tjuwnh nibkup
gujugwd wihp Jud dhongubtp, npnup nniplupnn tp oquuugnpsdt) dkq thnjugnpduljghint
hwlwp: Ypuighg hhdtwubibkph ki

= Ubp bp-Yuypp www.zara.com
=  Ulp ZARA hunfbp]udp tbpunjuy hiswbu dbp peouyht umppun]npuwi Jpu nknunpud

poouwghtt hwybdwép, wjiywbu b dpiu hwybwsubpp, npnup dbup Jwpnn Gup
oquuuugnpst) Ukp pwtiniptpnid:

1. N°9 EI6LUZUUNRU Q6 SYSULLELD

2tp ufjupikpp Ykpuwhulymd bu'

*= ITX MERKEN, B.V.’ pultipnipnit, npp wunlwunid k Inditex Group-htt («ITX MERKEN»)

o  ®nunught hwugh Nieuwezijds Voorburgwal 307, 1012 RM, Uduwntprwd, Uhytinjuimitp:
o  S{jujukph wuonywinipuh hudwp yunwupwbwnn widh BEjnpniuht Gnunh hwugh
dataprotection@zara.com

=  ZRFashionRetail CJSC:

o  ®nuwnught huugtk 22, p. Bplwb, 0082, Ohstntwlwpkpnh ugninh 3

Uy Ybipy wuws ITX MERKEN Culjipmpjniup bt CULUNNNL (wjunthbn dhwuht "Ukbp","Ukq" Jwd
"Zudwwnkn Ykpwhuljnnutp”) hwinhuwind B wfjujubph Zudwntn Jtpuwhulnnutp: Uw bpwbwynud
np dbkup Jupquynpnd Bup b hwdwnbn yuunuupwbtwnynipnit kup jpmd dkp wdtwlut ndjujubph
dowljdwt b yuwonmuywunipju hwdwp:
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2. PL2NE° BLL UTUUNRU 26 ULQLUUUL SYSULLELD

Yuhijwé wj tywnwljhg, nph hwdwp dkup wuppkpwpwnp dowlnud Bup dkp nfyunkipn, hswbu akpjuyugyus
Etplnd, dkp whnp b dswlkip wyu Jud wyh ndjuyikpp, npnup, pighwbng wedwdp, piinpdtnt ko jupo]ws
jnipupuibisinip nhwphg, hisyhu bupluyug]ws Eunnpl’

= Qhp unyhwluwbugdw wjupiutpp (ophwl  dAkp wimbp, wqquinip, (kqmb b kplhpp, nphg Mnip
thnpjugnpéujgnid tp Ukq htwn, §nunwljunughtt ndjuyubp b wyb),

= Stunbuwluwb wjjuybtp b gnpswuppubph JEpupbpjuy nknkympemibbtp (ophtwl — dkp Jdwpdwb jud
pupunh njjuitkpp, wmbnbimpmniuubp dbp qunidubph, wuwwndbpubph, Ykpugupddus wypwipubph
dwuht b wyb),

* Uhwguwt Juyph, wppnmphwqpuljutt nbnupuppdwt b (ud) ppuniqiph dwuptt ndjujukp (bpt,
ophtiuly, Ukq htwn thnjugnpéulygnid tp dkp poouwyht hinwjunuh dhongni)),

*  wnbwupuwihl mintjunynipniu (ophttwly, bet pnip pudwiunpyuqpyt) p Ukp inpnipmniuttphi),
= nbnkmpmib dkp Swowljh b bwiwuhpmpynibibph dwuht:

Zhotip, np tpp Ubkup juinpnud Bup jpugub) Qp wbdbwlwd ndjujukpp, npybugh 2kq htwpwynpnipnit
upudwnpbip oquuftint hwppwlh pnnp $nillyghwbphg b swnwynipibutphg, Ukip npuybu ywpuwghp bup
uonid npnowjh nuowntp, pwuh np nuw wjt nknkjuwnynipnit t, npp wthpwdtown k Qkq Swnwynmipniup jud
hudwyuwunwupwt  $ntughntwnipniip wpuwdwnpbnt hwdwp: ugpnud Bup hwpdh wntl), np ek
twpupuwnptp snpudwnnpl] dkq tpdws nbnbtjwuwwnynipmniup, htwpuynp E np sfupnpubwp wdwpunnt] dkp
wudtwuljub koh gpuigniup Jud oqunyb) hwuwkih swnwynipniutiinhg b htwpwynpnipniiubphg:

Npny nhypkpnud, 2bp dwuhtt nbnbjundnpmip Jupnn b Ubq wpudwnpt] bppopn widh Ynndhg'
oquugnpstyny hwppwlnud hwuwblh hwlwywnwuwb  gnpswenypep Jud - Swowynipniip, ophtwl
niqupbny dkq tdtp pupn ud wuwnghpkiny 2tp hwugkht: Uju nhwypbpnid dkup dtp mdjuubpp dowlynud Bup
Uhuyt wyipwing, nppuing nu wwhwiomd t njuy gnpswnnypep fud Swpwnippubp hisybu bodws Euny
Qununihnipjut punupuljuinipyut Uke:

Ywhws bpwihg, pk husybu bp thnjugnpsulgnid  Ukp  hwppwlh  hbw, wjuhbpl Yuwpws  wgh
Swnwynipnitubphg, wypwupubphg Jud gnpswnnypltnhg, npnighg guujutnid Ep oqunyty, dkup Juowlkup
Qbp whdtwlwl vfjuyikpp hnbyuy tywnwlibph hudwp

LNUSUY + nhknkimpmniu
1. Npubtu Zwppwyh oguuunnkp Bpt npnpbp nunbw) dbp hwppwlh gqpuigdwd oquuuwnbp, ITX
&kp qpuiignudp Yunwupbnt MERKEN- p whwp k Upwlhh dbp ndjuyibpp’ dkq npuygbu Zuppulh
hwdwp oqununnhpng inyuwlwiugiknt hwdwp b 2kq npyhu gpuitigws

oqnnuwhpny uUh owpp qopdwnnyplbph, wwpwupubph U
dwnwnipniuibph hwuwibjhnipnit wpudwnpbnt hwdwp: Inip
Jupnn kp thwlk) dbp qpuiigfwé oqununnhpng whdulwb hwohp'
Jwy hwunwnbng dkq htn Zwdwhinphubph  wewlgnipjut
dwnuynipjw Uhongny:
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2. Utq htwn Zuppwyh dhgngny
upynn qumduph fud
Swnwynipniuubkph
Ykpwpkpju wuylwbwgph
duldwi, junwpdwi b
Jupdwt hwdwp

Unyu tywwnuljh junwpdwb sppwbwfubpnid dkup dpwlknt Lup
akp njuibpp hhdtwljwind

NMupdwwgpuyh gnpéwnnyputph, wwpwupubkph Jud
SwnuynipnLikph, wyy pynid’ npulh hwpgnidibph htn Juugdus
pupdugnidutph jud nknkjunjulijut swinignidutph nnwugdui
hwdwp, piyybu b dwnnigynn swnwmpiniuubph tjundwdwp
hwfwpinppubph  pwdwpupudnipjutt wunhfwbp  swhbnt
hwdwp,

Qkp hnqdhg Atinp phpywé wmypwipubph Jdwpdut llumulQulpL[ulh
hudwp  wijwh Jwpdwi pinpws phpugulupghg: Ophwl

Bt dbp dbp-Yuyph Yud hwdbjush dhongny npbk wypwip qubjhu np
npnpkp  wluhjwgul; QWp pwpnh wnfuybph wwhywidwb
htwpwynpnipniip wywuqu qumdubph hwdwp, wyw htwpwynpnipjut
hwuwbjhmpjut ghypmd, dkq hwpluynp Yhth dowyl; Ep Ynnuhg
toJuws nfjuylibpp tpqws gnpswnnyph winhjugdui b qupqugdwl
bhyuwnwlny: Ljws gnpsunnyph wijnhjugutint hwmdwdwjinipiniup poy
E wnwhu dkp Jdwpdut nfujukptt wdundwn Yipyny oquiwugnpsty
htwnwqu qumdubph hwdwp, htgh otinphhy gnip unhyyws skp 1huh ppuip
Uninpwgpl] jmipwpwsinip unp qopépupwgh opowbwlubpnud, b wyy
nfyuikpp jhudwpybh Juytp htinwqu pojnp qunudibph hudwp: “dnip
Jupny bp guwbugwés wwhh thnthnpul] Jud otk Adkp
pupinughtt tfjujibpp Ydwpught nknkympmt pudnud,
Jud dbp dEp-Juypnid Qtp wudtwlwb hwygh dhongny fud
QUMM hwykwsh npudwywbwljh puduh dhongny:

Bpt nnmip ogquugnpénmid bp hwibjJwsh npuduwywbwlh
dnmiuijghntiwnipniip whdtwluw qunudutph  Jdwupdwt
hwdwp, mijnhjugdut hwdwp dkip wbwnp E dpmljtup bp
wnjuutpp, npykugh pnip jupnnubwp uljut) dkp gunidubpp
Swpmunwbh  QUAU fuwbmp-upwhibpmu("wjunthbn’
“hrwinip-upwhubp”), npnup tkpunqus bu wyyws tyyunwlh
hwdwnp:

Uljunhqugptp huppwlh swupunnujwsd oqgunugnpsdwt Juujudwt b
hwjntwpbpdwt hudwp wihpwdbow Ukjwbhquitpp  (ophlwy’
qudwl b Jhkpunwpédh gnpéplpugh dudwbwl, piswybu twb gudwb
gnpéplipugh dudwbwl dkp b/jwd Ukp nhd junwpdws htwpuynp
hmwupnwhnipjut ghwypnid): Gpht dbup hwdwpbb, np gonpswuppp
Juwpnn kYtns (hub], jud hwyntwpbpkup ny unpdwy Juppughs, npp
Jthuuwnh ukp gnpdwinniyputph, wypwpubph Jud
dwnwynipnibiiph wwophth oguwugnpddwt thnpdh dwuht, wju
Uowljnidp Yupnn k hwigkgubk] wyuyhup htnbwupubkph, husyhuhp
Eu gnpbwipph wpgbjuhwlnudp jud Abkp wbdbwwt hwoyh
htnwignidp:

Qumd  Juwwuwpbiniyg hbtun  wnunbughwy thnppwbwynidubnh,
Jipunpupdh  Jupwdupdwb, hbyybu bwb  wwypwbpubph
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hwuwtbihnipjut Ywuhtt wkntniput junwjupdwt, hwppwlh
Uhongny wwypwipbtph wipugpdwt hwdwp  jupws  Gdwb
htwpwynpnipmnitubiph hwuwubhnipmniuhg:

zuppwlh vhongny 2tp Ynnuhg juunwpgus qunidubph hwdwp
hwohdutph pnipugpiwn b qunudubph phuwg QLq  hwohy-
wypwipwqpbkp tkpuyugubint hwdwnp:

Uy hwuwibjh gnpswnmypubphg m swnwympymibibphg qudwi,
unwgdwt  htwpwynpnipnithg, udtp pwpwnh Juwd Jwniskph
unugdwt b oquugnpddwt  huwpwynpnipnithg  oquuybnt
htwpwynpnipmnitt. wywhnybnt  hwdwp, hsybu twb dbp
qunppubph hwdwp dbp powbmip-upwhubpnid hwuwubh Wi-Fi
guiighg oqunykjnt htwpwynpnipmniit wyywhnybjnt hwdwp:

3. Zw&lwjunprukph
uywuwpydwt whpubph
dhongny Juunwpgus
hwipgnidubipp ud ghunudubpp
pujupuptint hudwn

Utup dpwlnid kup dhwyt wytt wmdtwlwb njuutpp, npnp juhun
wihpwdbon tu dtp hwupgnudp jud ghunudp junwdupbne jud
nwsknt hudwp:

Gpt dkq htwn Jwwybkp hbkpwpunuh dhongny, quugp Ywpnn E
dugimgpll]  wuuwpuwi npulp  Yepuwhulnt  Gyunwulng,
npyhtuqgh dkup jupnpubwbp yunwupiwil] dAkp hupgdwnp:

4. Uwppkphuquyht
tyuwunwlutpny:

ITX MERKEN-n dpwljtint £ 2bp nidjujubpp hhdtwwiunid hknlbyjuyg
tyyunwlyubpny

ITX MERKEN-h Unnuhg 2tq wnwowplynny Swnwjmpiniuubpt
withwnwljuwbwugtbint hwdwp b ZARA-h htwn dkp thnfugnpsulgdut
hhdwt Jpw wyws sSwnwynipjniuttphtt Qkq hwdwywunwujuwb
wnwowplutp wpwdwnpbnt  htwpwynpnipjutt  wywhnddwl,
hlsybu twl 2bp whdbwljwi hwshyp Yepnistine hudwp (ophtwly
Atip Juunwpdws qunudubph b ghunudubph wwndnipjut hhdw

Ypu):

Gpt b btpp nmp pwdwunppuqpytp dbp unpnipmibubpht, ITX
MERKEN-p  Qbp wbdbwlwb  wdjujutpp dowybme £ 2bkp
pudwinppugpmipniip jupwgwupkint hudwp, wyy pdnd’ wwppbp
dhongutipny (htswtu, ophtiwly, fEYyupntwght thnunny fud SMS-nd)
Ukp wwypwupubph Jud Swnwynipniutbph dwuhl
hudwywnwupwtbgyus nntjuwnynipnit niquplbnt hwdwp:
ITX MERKEN-p Qupnpy Lt twbh Q&g wpwdwnpl] wu
nbnbjuwunynipmniup push sSwimigmdubph dhgongny, Gpk nnip
wjinhjugubp npup Qbp peowyhtt vwppuynpuwb Ypu:

Cun wynu, punpnud Eup tjuwwnh nitukbwy, np wjuubph wyu dpwlnudp
tkpunnud E dkp oquuugnpénnh Jud hwgwhinpnh koh Jbpmisnipymt - dkp
twhwuhpmpniipp yupglne hwdwp, b hbnbwpwp, yupgbne wyt
wypwipubkpl nL  Swnwynipniutbpl, npnlp wnwykjugniyuu
hwdwyuinuupwind Akp ndhll’ dkq wpun]b] &ogphn wbknkEungmpnia
niqupytnt hwdwp: Ophtwl), hhdudbnyg akp qunudubph b
nhnndubph wundnmpub Jpu (wpuhbpt' juhu]uws  wj
wypwlputphg, npnug ypw nonip ubndly kp), ITX MERKEN-n
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QLq  Jubkpjuwjuguh wpwowplubp wjt  wwpwupubph
Jbpwpbpju), npnup, puwm ITX MERKEN-h, Qwpnn &G
htwmwppppk) dkq, huly Ept nnip gpuigyus oqununtp kp, dkp
dkq Yunpudwnpkiup “YEpuljutiquby quupjninp”
htwpwynpnipjniup:

Zhotp, np nmip Jupnn Lp guuugwsd wuhh hpwdwnpk) unpnipniiitnh
pudwinpyugpnipithg,  wnwbg  npbk  J&wpmudibph hwppwalh
“tnpnipnibikp” pwduh dhongny: Gph nnip skp guujwinid unnwtiw) push
Swunignidutp, Ywpnn bp wbowwnb] wju wmwpphpulp bLp pooujhl
uwppuynpdwit Uhgngny:

8nigunnk) gnjuqny hwdwguugnud, npp nnip Jupnn bp wnbully
Yujpbp b hufbpjusttp dninp qnpshjhu, ophtiwl unghuuljwi
guugtpnid: dnjuqnp, npp nnip mkutnud bp, Jupnn Eu gnigunpygty
wuwwnwhwljwinipyut ulqpniupny, uvwluyt npny phypbpnd wyh
Juwpnn E (hul] dkp twjuwuhpnipnibtiph jud qunmudubph b
nhunidubph wuununipjub htn juwJws gnuqy:

Ept tnip oquynid kp unghwjmfwi guiigkphg, ITX MERKEN-n Jupnn
£t npnpwlh  wbpbjuwnynipmit wpwdwnpbk; wyb
puybpnipnitiubphi, npntg hbkn  hwdwgnpsbulgnd L,
npuytugh Jbpohtittpu Jupnnubwb dkq gnyg wnw] ZARA-h
gnyuqnp b, npybu Jubnt, wnwowplty dkq b dkq tdwb wy
oqununtptphtt wjttyhuh gnyuqn, npp hwpyh £ wntnud Qkp
whdtwlub hwohyp tpdws unghwjulwb Juypbhpnid:tpk Qkq
wuhpwdbon b mbnkjuwnynipnit dkp mdjujubph oguugnpddw dwuhl,
hyyhu twl tpw dwuhb, phk pywhu b wojpwwnnud unghwjulub
[nuunjudhgngutnh gnduqnp, puugpmud Bup  JEpwbwgl) unghwjuwlui
puwwinyudhgngubinh Yuypkph qunnthnipjut punupwlwinipnitp, npnky
nnip niubp wkdwlu hwohdubp:

Pugh wyy, ITX MERKEN-p oquuuugnpénid L dkp wfjuutpp
gnjugnh  huyunuwpupnipnibtubph  ubkqUwbnh  suhdwt b
JbEpnidnipjutt hwdwp, npnup ZARA - 1 gniyg E wmwjhu
oqunnuwntptphtt dkp qopépuybputph hwppwlutpnd:  2pw
hwdwp ITX MERKEN-p hwdwgnpsuljgnid £ upws Eppnpn wbdwbg hkwn,
npnup wnwewplnud ki tpyws Swnwynipnitibphg oquuybint hwdwp
withpudbon nkbnnghwibp (ophiwly ~ cookie-ubp, thhpubjbikp b wyb):
ugpnud  Gup  hwpgh wnubk, np stuwyws ITX MERKEN-p  upqud
hwdwhbtnhuwlutpht (qnpépultpubkpht) sh npudwnpnid
inywwbwgunng wtdtwjub  wfuittp, wb  jpipupwisnip  whqud
npudwnpoud £ upubg tinyuwlwiwugdwt npnowlh db (ophtiwtly, cookie-
ubkph htwn juyqus tinyhwlubuginng nyjuttp b wil): ek guajuinud tp
pwgnighy nbnkynipmnibbp vnwbw) wju dwupl, Swiunpwugtp dtp cookie-
ubkph punupwlwinipjuin: Lnyu Yhpy goip Jupng bp Jhipuljuiqub) dkp
qnjugqpuyhtt ID-t jud whowwnbk] wihwnwljuiugjus gnuqnp dkp
nwppuynpdwil Ypw (Epk dkp Spughpp mbknunpgws k i0OS vwuppwynpuiwi
Jpw, Jupnn tp thnthnpuk] bp twppwuhpnipniiubpp Yupquynponidubp/
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Qunnihnmpnl/ njuqy pudimy: Bpk Android-h oguiwnkp bp, wyw
Gupquynpnidubp / Gniq)/ dnduqn):

SYjwjubph plyyuyund:  Epp ITX MERKEN-p hwjwpnud E dkp
wtdtwljut wfjuyubpp wwppbp wnpmipubphg, wjt jupnn b
hwiwhudpl] npulp npnowlh hwbquuwpubpnid wypwipubtph b
Swnwjmipniuttnh utjuundwudwup akp niukgus
twhpiwuhpnipmniiubnh dwuptt dbp wuntpugnidp pupbjugbin.
hudwp (uyn pdnud Yhpmidnipjul, oquuwwnbpbph whdbwljwi
hwohyutph qhubpugdwi, duppbphtiqujhtt hknwgnunipniutbph,
npujuljut  hwpgnudubph b dbp hwlwjpnppubph htn  dbp
thnpugnpsugnipjut pupbjuydwt hwdwp): Uw Jkpupbpnd L,
ophtiwl,tpwlb, el hisybu ITX MERKEN-n Jupnn b hwdwnply dkp
nbinklnipnibtpp, pk gnip niubp qputgqus wudbwlwh hwphd b
oquuugnpénid kp dhliinyt Ejthnunh hwugkt, npp juwdws b dkp
wudtwljul hwpyh htiwn, nnip qunid Ep juwnwpnid npuytu hynip, jud
wytt nknEYnipyulip, npp huupdnud Ewdundwn Yhpymy (ophtwly
IP 1 MAC huugkubp jud dknwwndjuiukp), npp wyb jupnn E oy
wjt wyt nbpbjunympjuit htwn, npp gnip wpwdwnpl; bp
wilhgwybu Ukq hwppulnud jud Ubp pwbnipitphg nplit dkynd
qnpémtknipyub opgwlmlubpmd (ophtiwly dkp ginidubph dwuhb
nbnkynipmit hbswhu pwintp-upuhibpnd, wyjiugbu b dbp obyuygl
huwtnipnud, mbnbynipnit Ep twpiwuhpnipniuiph dwuhtt
wyl): Gnduqpuihtt whghwbkph wighugdwl hwdwp (ophuly
Upgnyputnh juquuibtpydwi juwd QEp tpws LEjupntught
thnunht h yuwh wnwbdtmugyué wuypwbpubph guulp niqupltnt
hwdwnp):

ITX MERKEN- htt 4kp  wbdhpwjut  hwdwdwjunipjut
npudwunpdut nhypnid hwppwlnid jud Ukp wihpubph dhongny
unghwjuiut gwbgkpnid 2bp  Ynnuhg hpuywpuluwjinpku
Jbppbntws (nruwbtlupbpp ud tupbbpp Zuppuynud jud dbp
whputph dhongny nnupwdtint hwdwp:

5. Ukp swnwynipjniuibph
punpbjuddwt tyyuwnuyny
oquugnpslwit
hupdwpwbnnipjui b npulh
Jkpnidnipmiu

Bpt Tnip unwunid tp Untwnp nwh dbp hwppwly, ITX MERKEN-p
nbntjugunid £ 4kq, np wytt oquiwgnpstint £ 2Ep ppuniqbpp
unbinknipniup ipndwui b Jhdwjugpuljut tyunwljutpnd,
wjuhlipt' hwuuwbwnp hudwp, phk husybu &o dbp oqununkpbpp
thnjugnpsuljgmd  hwppwyh  htw'  dbp  Swpwympmnibibkpp
punbjuybint tyunwlny:

Pwuigh wyn, ITX MERKEN - p wuppbpwpwp hpwljwbwgund Enpulh
Ykpuphpyu) hwpgnidubp b wy) qnpénnmpnibbbp’ wupglyne dbp
hwgwhinpnubph b ogqnmunbpbph pudupupjusdnipjut wmunhgwun
b npnotijnt wyh nnputkpp, npunbn dktp Jupnn tup pupbjudt) dbp
wp fuwnwbipp:
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3. PL2NE U YULNN, BLL OCPLUY UL UBMNNY UGUUEL 260 SY8UL LB :

Ppuuljut yujdwuttpp, npnig hhdw Ypu dkq poygjunpynud E dpwljl) dbp wbdtwju wndjuyubkpp, inyuybu
Jwhiws kb wyl tyywnwlhg, nph hudwp dkup dowlymd kup npuitp, hisybu thpjuugdws E unnpl

Lywwnuly Ppujuljwt Yupquyhduly
1. Zuppuljmd 2tp wbdbwljwh | ITX MERKEN- p dpwlnud | dkp myuubpp, pwth np npuip wihpwdtown
hwisyh qpugdwi ku Zuppwlh oginugnpénidp Jupquynpnn yuydwtubph hhdwt ypw: Uy
Jurwywupbjnt hudwp Gtpy wuws, npwhkuqh nmip htwpwynpnippit niikbwp npybu

oqgnnunkp qpuigyty Zwppwlnid, ITX MERKEN- p whwp k dowlh dbkp
wbdtwmut  nfpuiubpp: Zwjwowl nphypmd wyb sh Jupnpubw
Jurwdupl] dkp gpuigniup:

2. Gudwt ud Utlp dowlnud GLup Adbkp wfjuyubpp, pwh np ppuig dowlnidi
Swnuymipniuitpnh wihpwdtown E, npuytuqh dkup jupnputwip Qbq hkwn Jupk) qunidubph
dwnnigdw wuydwiwgph Jud Swnwynipniuttnh vwnnigdwt yuydwbwghp:

dowlnud, junwpnid
Qudwb gnpdpupwugh htnn juuydws wndujukph npnowlh dowlnudp

wlnhdugynud t dhuyb uyt yundwnny, np gnip hupgnid ud pny) Ep
wnwhu nuw, hsyhku, ophtwl, wywqu qumudubph Yud wfjuyubph
wljiwt hwdwp J&wpuyht ndjujutph  (pwpnh) wwhywidwb
ntwypnid, nptt wuhpwdtown L hwdbywsh nppuduwywbwlh pwdup
Uhongny 22U Yupnuttph upwtwynpdwt hwdwp Jud Coming Soon / Back
Soon huwpwynpmipmitip 2tq wpwdwugplint hwudwp, et wlwb
gnpéwnnypubpp hwuwbbh Bu:  Lodws phypbpmd 2Ep wifjuyukph
Uownidp junwpynid £ dkp hwdwdwyunipjudp.

Uttup hwdwpnud Eup, np dkup niikup ynnkughw| pupnuinipjut jud
hwppwlh Yhpundudp ppwuppupunipjubt pugwhwyndwb b juijudwb
hwdwp wthpwdbyn unnignudubp whglugubint ophttwjut owh,
ophuluitt pwh, ophtiwy kpp nmip Junupty kp qunud jud kpunupa:
Utup hwulwunid Eup, np wdws wufjuyubph dpwlnudp ppuljub k
Ubpgpu]qus popnp Ynnubph hwdwp' dkq hwdwp, pubh np wyi poy) &
wwihu Ukq dhonghikp dkntupll]  wwownwwibint dkq kppnpn whdwig
ynnuhg ppujuwbugws hwpnuwhinipjwu thnpdhg, dkq hwdwp, pwuh np
ugju pny; E wnwhu  junwuuthl] hwppwlh spayjuwnpus
oquiugnpdnidbnhg, dbp pnnp hwdwpinppubph U hwuwpwlnipjub
hwdwp, pwlh np wytt bwl wwonwwinid t ipubg pwhbpp Yuelng b
hwjntwpbpbny prwpnwu gnpénnnipmitubpt wnjuynipjut nhypnud:

3. Zwdwhmnpnubph Uklip qnbmd kup, np dkup ophtiwfwi swhwgpgnyusnipmit nikup
uupuuwplnid yuunwupwbbnt dkp  Ynnuhg ubkpluyugqués hwpgnidubphtt fud
lunphpywwnympibiubphtt’ gnpénn wwppbp Juwh ninhbkpny: Ukip
hwulwnid Gup, np pws wnyfjuukph dpwlnidp dkq hwdwp oguuljup
E bl wyipwtiny, nppwting nu dkq httwpwynpnipinit £ nnpudwugpnid
hudwpdtp Ykpwny wowlgh; dkq b wwwnwupwutb] Wkpjujugyus
hwpgnidubpht:

Gpp poip Juyyniwd bEp dkq htwn, dwutwynpuybu, dkp wquwndbph jud
hwippwljh vhongny dknp pipdws wuypubiph / swnuynipjut hbn juwus
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dhounbytph  Junwjwpdwi  hwdwp, qudwb  wuydwbwghpb
hpujutugubint hwdwp wuhpwudtow t dkp wmyjuatph dpwlnudp:

Gpp akp huygp Juwws k akp hpuniuputph juwnwpdwi htkwn, npnug
dwuht dktp dkq mbnkjwugunid tup unnpl, jud dbp mypwpubtph jud
Swnwjnipniiubnh YEpwpkpu) wwhwbeubnh htw, dbkup nmukup dbkp
wnyjuyubkpp Upwlkynt hpwyniup® dtp hpwdulwi
wyupunwynpnipniuibph yuwnywd junupnidt wywhnybnt hwdwp:

4. Uwupphphiq

ITX MERKEN-u ophtwljut hpwyniup niuth dpwljlnt dtp wndjuyubpp
dwpplphiquyhtt tyuinulikpn] Qbp hudwdwyintpjut wejuwynipjub
nkypnid, ophtiwly” kpp hwdwdwyidnd bp vnwiw) withwnwubug]ws
nbnijuunynipmtt dh  pwth wphpukph dhongny, 4&kp poouyht
vwppwynpluwt ypu dhwgunid btp push Swunignidubpp Yuwd Adkp
uupubpp hpwywpwlnid hwppwlnid jud unghwjului guigkph
whpubpnud:

ITX MERKEN-p Jupénud b, np muh ophtiwljwl htnwppppnipymi’ 2kq
wnwowplbint wthwnwljutugqusd swnwnipnibttp jud gnigunpb
wihwnuluwbug]us nknkympemnit’ husybu Ubp, wjiybu b bppopn
whdwtg hwpthdpwlutpnud, hiyyhku twb ubkpqupyt) QEq wyyuakph
punuyidwl dke, ITX MERKEN-p Ywpénid k, np mbh ophtwljwi swh’
Juwnwpknt ypndpjuynpmd - oquuugnpskyny dkp dwuhl niubgus
nbknEjuwnynipniup (ophliwly’ &atp nhwunwdubpp,
twpwyuwunynipniubpp jud  qunudubph wwwdnipniup) b akp
npudwunpus whdbwlwb wljujbkpp, opphiwl 2kp wwphph, kqyh
dwuhl nbinklnipnily, puth np ITX MERKEN- p hwuljwunid E, np tpdws
unjuubph dowlnudp twl ogunuljuip k dkq hwdwp, pwtth np wyb poy k
wnwjhu pupbuyl] dkp  oqnmuwmhpwlui  thnpdp U nhwbp Abkp
twpwuhpmipniuitiphtt hwdwywnwupwing ntnEjunynienia:

5. Oqunugnpsdwu
hupdwpnipjut b npulh
yYtpnisdnipnih

Uklip quinid kip, np ITX MERKEN- p ophtiwljwl pwh nith Jbppnistym
Zuppwlh oqumugnpddwtt b oquuwnhpny  pwupupjubnipjul
wuwnh&wip, pwtth np dkup hwulwinud Gup, np wyn nyjwjutph dowlnudp
ogunuljup k twl dkq hwdwp, pwh np wjt Swnwynid L ogrnunhpulju
thnpdh pupbjudiwt tywwnwlht b ogunid wwwhnyb] swnwynipjut
wykih pupdpnpuly:
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4. PU2NE U BLL MUZNULNRU 26 SYSUL LB D:

dudwtwlyp, nph pupwugpnid dkup yuhwwunud Gup dkp ndjuubpp, Yupqus Yihtth wyb byuwnwlutphg, npnug
hwdwp Ukip Upwlnud kip npuilip, huswbu thupugpyus Eunnpl’

Lyunnuy dJwdwtwlp, nph puapwugpnid SYjuttpp yuhywiynid ku

1. Zuppuljmud 2tp widiwlwih ITX MERKEN- p Yupwljh dtp mjuyjubipp wyiputt dudwiwly, putth nkn

huwioyh gpuigdwis nnip gpuiigdwd oqudnn kp (wjuhlipt  dhbsh wyt wwhp, kpp Fnp

Jurwyupknt hudwp npnobp wywpwdwunpyugnpyby):

2. Gudwt ud Utktp Yuowlkup 2tp wnfjuyubpp wjt dwdwbwlh pupwgpnid, npp

Swnuympniuiitph wthpwdbion Lt wwpwipttph Juwd Swownippnitubph  qudwl

dunnigdwi wuypdwiwgphp gnpépipugh  Juowywpdwb — hwdwp,  Ukpunju;  wnnkighwy

Upwlnid, Yunnwpnid JEpunupdh, hwdwywnwujuwt wypuph jud Swnwynipjut gudwb
htwn Juylws pnnnpubph Jud wwhwbeubph ubkphuyugdwut hwdwp
withpudbon dudwwlp:

Bpptidt Ukup Upwlynid Bup ndjuyutipp dhuyt vhtish wyh wywhp, Epp Inip
npnotp, pk hiywhku nuw wnbknh ymbbkbw Jdwpughtt (pupuuyght)
wnjjujutph phwypnud, npnup pungpl] Ep dbq wwhwywil] wyuqu
qunidubph hwdwp (wyt nhyptpnd, Epp wju gnpéwnnypen hwuwubih k):

3. Pudwunppubtph wewlgnid Uttup dowlbnt Eup A&kp wdjujubpp wytt dudwbwjuhwndush
pupwgpmid, npb wbhpwdbiom L akp hwpgnidp jud phunudp
pwjwpuptint hwdwn:

4. Uwupplphuq ITX MERKEN- p QJowpnibwlhh dowll] dbkp wdjuyubpp wgupub

dudwbiwly, putth glin nnip pudwinpnugpqud tp unpnipmniaubpht:

Puigh wyy, dkup 4kq wpudwgpbime Gup wihwnwljuiwugus
gnyqnuiyhtt hwjnwpuwpnipnibtp wjiput dudwbwl, pwuh nhn Inip
skp thnjul) dkp poouyhtt hinwunuh fud ppuniqbph jupqugnpnidukpp
b gpuuny sknuplky Ep Ynndhg wpudwunpus poygjuynipmniup:

Bptk nnip dwutwlgnmd tp gnjuqnuyhtt wljghwubph, dbkup wyu
njujubpp Yuywhbiup wlghuyh wjwpunphg hbun Jkg (6) wdudu

nupwgpnid:
5. Oquugnpdduity ITX MERKEN-p wwppbpwpwp dowlbint L akp wjujubpp uygb
hwpdwpnipjui b npuyh dudwiwlh hwdwp, nph pupwgpnid dtup ulunud Eup Juwwpbg
ytpnisnipnih npnowlh npuwwlut gnpénnmipnit juwd hbkwnwgnunipniy, Jud
wjupwt dwdwbwl, pwuh nkn Adkp ppwuniqiph wdjuyubpp sku
wbwuniwugyby:

Quuyws wjtt hwiqudwphl, np dbkup Yupwlkup dkip mjujubpp vwhdwidws btyuwwnwlhtt hwubbint hwdwp
puguwnwybu juhunn wthpwdbyn nhypmd, dkup hbnwquynid yuwnowd Yipyny yuhbnt b wuwynuwubknt
npuip wjt dudwbwljwhwnywsh pupwgpnid, nph pupwgpnid jupnny b wnweowbwy npuig dpuljdut hudwp
huwdwyuinuuwt  gunwupwiondmpmnitt hwdwdwyt gqopsnn — opklunpnipyui: Zuwpuwynp
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gnpénnmipjniiibphg mipupwibsiniph dudbnp jpuwbwnit whu dkup dhpugubme Bup todws wbdbwlfub
wnyjuubpp:

5. Upmgn p ukip Yhund Lip akp unfyjujiibpp bppopn whawhg hbw:

Uny Gununihnipjut b Cookies dwyjiph punupuljuunipju dky tpdws tywwnwljukinhtt hwutbnt hudwnp
ITX MERKEN- p 4dbkp wbdtwlut wndjujutph hwuwbbjhnipmit whwnp £ wipudwnph Inditex fudph
unipjkljnnitpht b Eppnpn Ynndtnht, npnup dbkq wewlgnid tu dkp §nnuhg wnwewplynn sSwnwynipmniuukph
opowtwliikpnid, ophtwly’

*  dhtwbtuwlui hwunmwwnnipniuubphl,
= Yhndhputph huyntwpbpdwt b jutwpghdwt dupdhuubpht,
*  wkjbnnghwlwb b yEpniswljut swnwynipiniuttp dwwnnignn puljkpnipiniuttpht,

* nghunmhluyh, wpwbuwynpnh b wpwpdwt hbkn Juydws Swnwmpmiuubph
dwmwnwljupwpubpht b gnpspuljpttpht, b (fud) bputg gnpépulkpubpht,

*  hwdwnppubph vyguuwpydwb hbn juydws Swnwynipinitubp dunnignnubphb,

» dwppbphuigh b gnugqph hbtwn Juydws Swnwynipniuttp dwwnnignnubphtt b
widtwluquht, ophtmly unghwjuljwh Yuypbphl, gniuqnuyhtt gnpéwljunipniiibphi
Yud dtp gnijwquighte gnpdpuljtptpht:

Puigh wyn, ITX MERKEN-p ntntjugunid k dkq, np dkup whwp E thnjumghkup 2bp mdjuttpn industria de
Disefio Textil, S. A. (Inditex, S. A.), Inditex Group hnjyhliquyhti piykpnipjut htwn, npp guninmd Ehugywthugnid’
Q juwynp Culjbpnipjut wupunwynpnipniuubph hbn hwdwywnwupwtnieyut hwdwnp:

6. NINLL BL QGH PLUYNPULRLESE, BLR UG G SCUUUN NPT Q61
SY3ULuLG e

Ukup wwpuwynpynud Eup wuwhb) dkp wbdbwlwb wndjujibpp qununuh b Gpuppuiwdnponud Eup  dkp
hpwynitputph juunwpdwb htwpwynpoieniup: Zwpyh wnbng Epnuojup, dkup ‘ hwdwinkn
YEpwhuynnubpu, hudwdwikgpk) kup, np nnip Jupnn bp wi&wp oqudt) dkp hpwyniupltphg dkq
HEyupniught tudwl gplijm] vhwubwljwi B Ejupniwght hnunh hwugkhb (dataprotection@zara.com)
wupquubu Ukq nbnkjugubing wju hpwynitiph dwuhtl, nphg Ygutjubwjhp oqundky:  Geb dbup nu
wthpwdbown hwdwnpbup dtkp hupunipniup hwunwnbint hwdwp, dktp Yupnn Eup punnpt) QEq npudwnpby p
huptnipiniup hwunwinnn hwunwpnph yqundkup:

Uwubtwynpuybu, wiwp dkp wfjuiukph dowljdwt hwdwp oquugnpsynn tywwnwlhg jud hpwduljui
hhuphg, nnip nitikp htnbyw) hpwynibpubpp

e  MNuwhwlglk] Ukp Ynnuhg wwhywinny Ep wbdbwub ndjujubph hwuwbbjhnipmpiup: Ukup
hhotigunud Eup Qtq, np Epk nnip hwppwlh gpugws oqgununbp bp, nnip Jupnn kp b swtnpubtiug
wyu nknkynipjuip dkip wngug hwpyh hwdwywnwupw pudund:

25


mailto:dataprotection@zara.com

¢ Utkq Unnn quwhywidws whdbwlub ndjuiutph snlnid yquhwekint hwdwp: Munpnid Bup hwoydh
wnul), np kpl nnip hwinhuwind bp hwppwlh gpuigdus ogununtp, pnip Yupny Ep twb Uninp
qnpst) bp widwlwi hwodh widwlwh ndjuyibph hwdwyuinuuw pudhip’ bp whdtwlub
wnyjuubpp hnthnjubnt jud pupdwugubnt hwdwp: Swuljugws nhypnid, jpunpnid Lup hwpgh wntiky,
np, gubljugws pipuguljupgny winhynpki npudunptng dkq 2bp widbwlub ndyuyikpp’ nnip
Epwohuwynpnid bp, np gpuup dogphwn B b hwdwuwnh, b yupunwynpynid tp mbnklwugub; dtq
gutjugus Adkp wnfjujubph gwiulugws thnthnjumpmnibiubph Jud jpugnidatph dwuht: Tnip
wuunuupiwbwnynipnitt kp Ypnd vhowy, YEns jud ptph wbnEjunynipnit inpudugpdui
htwnlwupny hwuppwlhtt jud huppulh hwdwp yunwupwbunnt widht jud guujugus tppnpy
wiudhtt yundwnws Juuuiubph jud Ynpniunbbph hwdwp: Munpmd Bup hhok), np punhwinip
wndwdp, nnip whwp £ dkq mpudwnpbp vhuyi dkip widbwlwb mEnEjunynipmniup b ng nplk Eppnpy
ynnuh ndpuibp puguenippudp unyt Qununihnippub b cookies $uytiph punupwlubintpyundp
twhiunbudws ntypbph:

e  MNuwhwlyk], np dklp ougkup AbLp wbdtwlwt ndjuubpp wybt Swjuyny, nppwunyg npuip wylu
wihpwdbown skt wjt tywwnwlubkph hwdwp, npnig hwdwp dbup whwp L pwpnitwltup npuip
Uowilbif, Yud pp dkup wyjliu sniubip nputg dpwljdw hwdwp ophttwjut pnyjnynipmni:

¢  MNuwhwbyky, np dkup nunupkgubiup jud vwhdwtwhwulbip Ep whdtwljut ndyuukph dpulnidp,
npp hwtgkgunid £ wyu putths, np npng nhypbpnud gnip Yupnn bp punnpt) Jkq dadwbuuynpuytu
Juukgul] tpdws wfjuyubnh dpwlnudp, jud tpt dbup wwhbup 2Ep njujukpp wdkh tplup, put
nu wuhpwdbown k:

Bpt gnip dkq wdby bp dkp hwdwdwjunipmniip guujugus tyunwlng dkp njuubkpp dowltint hwdwp, nnip
twl hpwyuwunt bp gmujugus wwhh skinuplt) bp Ynndhg Jipuyuwhydws hpudniupubpp: Qpny hwiqudwuptbp,
npnug nhypnid nnip Jupng bp htn fubisk) dkp hwdwdwjunipmniup, twipudwut tjupugpdus Eu fudhi 2-nud,
npunkn dklup puguwnpnid Gup, ph hiy bywwnwlubpny tup dowlnid 2bEp mfjujubpp: Ophtwl, Lpk pnip skp
guiljwlnud, np Ukup 2bp njujibpb niqupybip kppnpy widwhg 2kq hudwywinwuuwh gnjuqy gnigunplynt
hwdwp, Yupnn kp thnjuby dkp bwuuwuunpeniiibpp 2bp peouyht vwppunnpuwi Jpu’ Yepuljupgudnpbyng
&tp gnjuqnuyht ID-ht jud whpwwnbinyg dkp vwuppwynpuwb hwdwp wthwwnwlwiwug]ws gnuqnp: Gpk pnip
oquugnpdnid bip dbp hwdbdusp i0S vwppwynpdwts Jpw, Jupnn tp thnthnyl) bp twppwywnynipmpniaibpp
Yupquynpmuutp/Quninihn pni/Anyuqy pudunid: Gph Android-h oguuuunbp bp, wyw Ywpquufnpnidibp /
Aniq)/ Inquqn: Gpk nnip wyghnud tp dkp YEp-Juypp, wmwyuw Jupnn bp thnhub) cookie-uknh Yupquynpnidubpp
Qtn ppuniglipnid:

Bpt dkq ophttwlwi Yepyny poyjunpynud | dkp hwdwdwjunipjudp jud wuwpdwiwgph opewtwljubpnid dowlyty
Qtp ndjuukpp, hsybku tjuwpugpdws b pudhtt 3-mud, wwyuw nnip twb ppwnip nibukp wwhwek dkp
wdtwljul ndjuitph ninuihnpjubjhnipmpiop: Uw tpwbwlnd E, np goip ppwdnip Yntubbwp vnnwbugnt
whdtwubt wnfjuubp, npnup nnip wpwdwnpl; p dbkq Jupnigwspuwjhl, jwjinpktt oquuugqnpéynn L
Ubpkliujuplplnutih Abwswthng npuip wewig Ukp Ynquhg nplk junspugnunibph mnnwhnpkb kppnpn whawig
thnpuwtighint htwpwynpnipnitt wywhnybnt hwdwn:

Pugh wyn, tph dkp njjuubph dowynudp hhdudws k dkp ophtwljut pwhbtph 4puw, pnip inyuwbu hpujwunt kp
wnwpltnt dkp nyjwjubkph dywdwt nhd:

dhpowwtiu, dkup 4kq wbpkjwgunid Eup, np nmip hpwynip niubp huyg ubkplujugul] wndyuubkph
wuonyuint pyuh wwnwumbwnn jupquynpnn dupdihl, twubudnpuugbu’

= wnyjuubph yuwonyuwinipjul hnjwunuljut dwupdh (Authority (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl
*  wnjjuubph uonyuunipjub Zuyjuubt dupdht (http:/www.justice.am/structures/view/structure/32)
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7. PL2 E SBNP NRUEGULNRU, GLA HNRL UBQ BR SCUUUACNRTU BN TLRULS SYSULLEL
QUU Gre Nrede 6rrnre uu Ut kE SCUUU NPT Q6 SYSULLEM:

Uttup wnwowpynid Gtup Pniuljghntimy htwpwynpmpmitiubp jud Swnwynipjnitikp, npntp
wwhwbenid Eu dbkquihg tppnpn wbdh wbdbwlwbt ndjuipbph dowlnid, npnup nnmip whwp k
wnpwdwnpkp, ophtiwly, tkp pupwnh jud wbp Junigiph wnhjugdwi b niqupydwi nhypmd (kpk
tdwb httwpwynpnipnitubpp hwuwtth Eu), ud Gpp nnip pny) Ep tnwjhu Epponpn wudh wundbp
Juunwpk) dbp jpwtnipnid jud gnpépujtp hwmunwunmpniubtpnud: Uju ghypnid, Gpp Fnip dkq bp
npuwdwnpnid bppnpn wtdwbg wudbwlwb ndyuukp, ud el dkip yuwhwbenid Eup npuip, npuytuqh
Eppnpn wudp jupnnutiu QEp wintithg unwbw) yuwnykp, nip hwunwwnnid tp, np Inip nbknklugpty
tp hpkug widtwljub ndyuutph dowljdwt tyuwnwlutph b Gpubwlh dwupb:

Gpt npluk tppopp wbd dbkq E wpwdwnpl)] dkp wdjuubkpp, jud nnip hupubpn Ep wpwdwnpl] npuip dbp
oqununtinkphg Uklh Ynnuhg ywhwioyws qgnpéwnnyph jud Swpwnipjut oqunugnpddwt wpnyniupnid, dkup
npuip Joquugnpskup uodud gnpdwnnypn jud swnwjnipniup gnpswskint hwdwp: 8nipwpwiynip nhypnud,
unyt Qunuuhnipjut punupuluinipjut Uky wydws wwwwnwliubph oppwbwljubpnid, nph hnnudp dhown
ubkpunqus k dbp hunnppwugpnipmniiutph dbe:

8. oNONNhE3NRLLEN SFUASULPNRE3UL L COOKIE dUSLGE P
LUNULUYULNNE3UL UG

Utup Jupny Gup thnthnjunipmiattp juwnwpl) unyi Gununthnipjui b cookie duyyjtinh punupujuinipjui Uty,
Epp Ukup nuw tyyuunujuhwpdwp hwdwpkup: Gphk dktp nuw wkup, Ukup 2kq muppbp pupuguljupgtph thengny
hwppwlh dhengny Ydwunigkup (ophtwy, pwbubph Jhyngny, nmipu btinn wwwunithwbbbtph Yuwd push
dwlinigniditph dhongny), jud dbup jupnn Lup whquud niqupll) dkq swunignid dkp LEjunpniuwghtt thnunh
hwugtt, tpp JEpuwbuydws thnthnjumipiniup JEpwpkpnud b dkp qupunthmipjutp, wytybu, np gnip jupnn bp
phwnk] thnthnpjunipnitubpp, quwhwwnb] gputp b, juwppdws hwiqudwipubphg, wowpll) jud hpwdwupdty
gulijugud Swpwmpjut jud gnpswnnyph hwdwp pudwinppugpnipmniithg: Udkt nphypnid, junphnipy bup
wwihu wwppbpupwp nhnk] ungl quunihmppul U cookie $uykph  punupwlwbmpmip’  whipwi
thnthnjum pyntutkph Juwd nplt hunbpulnhy pupbpudndibph ghgpnid” oqunyyny wyt htwpunpnipniihg, np
nnip vhown Yquutp wyt npyitiv nmbnkjunynipiut Uonujut wnpmnip dbp juypnud b Jtp hwdbpdusnud:

9. StNtuNhE3NhL COOKIES YUSLE P UUUPL

Uktp oquuugnpsmid Llip cookie $ugjbp b tdwbwwnhy wy) uwppbp hwppulmd dkp qnpénnmpiniubbpp
htownwgubtini, dkq hbkn 2Ep tnpjuwgpbgniput plinypp hwuljwbuwnt, W, npny phwyptpnud, QWp
twhiumuhpmipnitibph hhdwt Jpuw Wq hwdwyuwunuupwt gnduqn gnyg mwune hwdwp: Mugpnud Bup
ouipnitiwmlkp puptngk], npytuqh wkh dwbipuwdwut hwuljubwp cookie uyknh b dbp Ynnuihg ogunuugnpédynn
tdwbwwnhy wy qnpShpubiph Emipiniup, npug tyuunwlp, htyytu twb Swinpwiwl 2tq htwnwppppnn wyy
nbnjunynipju:
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Plumljutph punupuljuimi el

LURLUL UUUGLL...

Pluntjutph wju punupwljuiunipyut Uk nnip Yquiukp nbntjunympnit wyi dwuhl, ph huyytu Bup dkup
oquugnpénid hwdwhinpnubtph b oquynnubph vwppbpnid nknunpdus phluntjutpp b tdwtwnhy Spugpbpp:
Phunijutph oquiwgnpénidp Lpphdt Jupnn b juwyduws (hul] whdtwljut wfjujubph dowldw htiwn, ntunh
hunphnipn Gup tnwjhu Swinpwbw] dbp Sununithnipjut punupulwuiunipijuin, npp hwuwbbkh L dbp Zuppulnod:
Ujunbn Yqunubkp wbpbjuwnynipnil, phk huyybu bBup oquuugnpénid dbp hwdwjunpnutph b ogunynnubtph
widulul wfjugikpp, hasybu Yupnn bp oquyty dkp hpwyniipltphg Jud hus nkpdhuubp ki oguugnpédnid
Ubp Zuppwlp tobnt hwdwp (Jephuyp, hwdkdws jud bhqhjuljut pwinipukp):

SN BUUSYNRrE3NPL FuNRTLEP UUUDRL

Py k plumiip

Bhuniyp thnpp wkpuniwght $uyy k, npp uypn, hwdbpusnp jud wyp hwppwl nknunpnid E dkp hwdwljupgsnid,
wubpbnnud, udwppdninid jud guijuguws wy tdwbwnhy vwppmd’ dkp qubwpldwh b oguwugnpstwh
Jhpupkpu] nbntjunynipjudp, htyybu ywhuwly L nopp utnytwlwbwugind £ Akp uwppp: Gluniyubkpp
wihpwdbown bk, ophtiwly, qubwpynudp hisnwgubnt b hwulwiwnt hwdwp, phk hiyywbu bt oqunynnubtpp
Jupnnutnid oqunyt) hwppwljubphg, npytugh htwpuynp (huh npuup pupbjuyb;: putp ognujup Eu bwb
gnjuqy wpudwnplnt hwdwp pun oqunnh twhwuhpmpnitubkph, hbswhu twh wnnpl dwipudwub
ubpyuyugdus wy) tyunwyutph hwdwp: Euntjubpp skt Juuwund dkp hwdwljwpghsp Jud uvwppp:

«@umlp wubim] Ukip bhpunpnud bip twl wy tdwbwnhy nkjuinnghwbkp, npnip ogunuugnpsynid Eu dkp
uwppnid Jud wjtntnhg hupnpdwghw pintbint b/jud hwjwpkint hwdwp, husyhuhp ko $1bo pluniyubtpp, ykp
thwpnutbtpp jud hbwnbng dpwgpbkpp, whpubjubpp, HTML5-p (Inu hhonpmipini) b dpwqptph dowljdwt
gnpshpwuquh  (SDK)  hwykjJustutph wnkjuuninghwtbtpp:  «@uml» wbkpdhtp  JEpwpbpnud £ twb
dwntwhbwnptph dwbtwsdw dhpnnubpht, wy jhpy wuws hupnpldughwtt hwdwnplnt wkuininghwutpht,
npnbp ogunud kl Ukq dwbwsk) dkp uwppp: Uju wbkjuninghwbpp tppbdt gnpswsynud Gt plunijukph htwn
Upwuhtt hudnplwghwit hwupkint b ywhlnt hwdwp dbp Zwppulnd dkq npnpwlh dniijghwitkp fud
Swnwynipniuubp npudwunptnt jud tppnpn Yondh gnduqn gnigungpbne tygunwlng  dkp qubwpynudubph
hhdwt Jpu:

Uju puguunpnipniip «@unityh» pughwinip tjupugpmipniut b b ubpuyugdus b dhugb nbnbjunguljut
tywwnwljubpny: Ukp Ynnuhg oqunugnpédynn Ynuhpkn @punijubph dwupt dwbpudwet tbpjuyugjws b dbp
Zuppuh phniyutpnh jupquynpnudubph Juhwbwynid:

Plumlukph h’bs whuwlbp fub:

Guipnugkp wju pwdhup, npntn ubpjuyugdus tu Plunitjubph mbuwlubpp, npnup Jupnn Eu oquuugnpdyby
otijuyt thowJuypnud:

Pluniyukpp Jupnn ki puuwlupgytp hbnbjuy Ghpy juie]ws ph o b gunljwintd.

c. Unwoht Ynnuh phntjubp. Ninupyynid tu oginynnh hwdwlwpgsht jud uwwpphtt fudpugphsh Ynniulhg
Junwdwpyny hwdwlwupgshg Jud whpnyphg, nptt wywhnynd E oquuynnh Ynnuhg wwhwbgyny
hwppwlp jud Swnwnipniiup:

d. Gppnpy Ynnuh  pluntjubp. Oquynnh  hwdwlupgshtt juwd uwpphtt G nquplynd wyuyhuh
hunfwlwipgshg Yol nhpnyphg, npniip sk funujwpdnud adpugphsh Ynmuhg, wy ubY niphoh Ynmuhg,
npp dowlnud k plunijubinhg unwugyuws wjuutpp:
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Pluntyukpp Yupnn ki puuwlupgyty hbnlyuy Yhpy' Jujudws ph by tgunwlh hwdwp b swpagnid.

e. Ihun wuhpwdbyn phlnijubp (nkjpuhuyub). Pluniljutp, npnup pniy; b nnwhu oguynnhtt Juyp,
huppul Ywd bhwydbjwés quuwplyl; b oquuk] wytnbn wnliw wwppkp punpubipubphg Yud
sSwnuynipyniiphg: Ophtwly Ykpuhult) ppudhlp, npnoky njuyikpp Jud woiunwspewip, Uninp
gnpdt] vwhdwbwihwl dninpny pwdhtbp jud pndwinulnipinit, hhob] wwwndbph punlugnighs
dwubpp, wjwpunt] quunykph qudwt gnpdpupwugp, junwywnpt] Jdwpnudp, Ykpwhuljl] swunwnipju
wiudunwbgnipjut  htnn  Juwydws hwpnujunipmibibpp,  qubwpiiwuwt  pupwugpnid  oguiugnpsby
winubgnipyub thengbp, jpught) nhunidwdl’ dhengunidwip gpuiigtint jud dwubwlghint hudwp,
wuwhb] pnjwipuympniip’ nkuwbynipbph b wniphn Wnipkph hpuwwwpwlidwt hwdwp, poyjunpty
phtwdhl pnduwiinulnipjutt oginugnpémid (ophttml] wbkpunh fud yuunltph wthdwghugh phnunid) b
nwpwsh] pnjuunulnipniip unghwpuljut gubughpnid: Lwh np wkpuhjujwt plunubpp juhun
wihpwdton kb, npuip Uhpphebdmd kb juwijwnpluws Yhpwynd, bpp wihpwdbon &' huppwlp
gnigunphnt jud oqunnnh Ynnuhg huygynn swnwynipniut wmyywhnybnt hwdwnp:

f. dniuljghntiuy jud wthunwlwbugdut pluntyubp. Uju plundjubpp withpudbown Bu wknkjuwngnipmniup
hhotint hwdwp, npybtugh oquynnp jupnnutw dntwnp qnpst] hwnnty punipwqpbpny Swnwynipni
Jud hwppwl, npnbky tpw Gwhwuppmpitbbpp Jupnn b wwppbpdb] nipholbphg: Ophtuly
gnigunpynn (kqnib, wpynibptbph pwbwlp, Gpp ognynnp junwpnud E onpnbnud, Swouympiub
wpuwphtt nbupp jud ponduinulmpniip jupudws oquuwugnpdqus quuwplsh wbkuwlhg, Jud
nwpwdwopowiup, npnknhg oguuynnp Ununp k gopénud dSwnwynipmitt b wyj: Buntjubp spunniubp
Jwpnn £ hwiglgul) dipluyph guinun wyhwnwiphtt jud Jun hupdupbgyus wnwewplubph:

g. dEpmuswljut plunijubp. Uju pluntjubpp jupnn Eb wupgb] oguynnubph pwtwlp, hwppwynid tpubg
wyghjms pwdhukpp b htywbu i oquuynid npuighg’ oquugnpédwt Ykpwpbpu) Jhdwjugpuljui
nyjuubp uvnwbwnt b 4Epnidnipinit ppuljubiugubint hwdwp: Uju YEpy htwpwynp Yhtuh hwppuyhg
Jud Swpwymipiniihg oqunybkint nyjuukinh yhpnidnipjut hhdwt ypw pupbjuynidutp junwpt:

h. Zkwwppppnipniuubph ypu hhdtjws gndugnuyhtt plundyubp. dpuip wyb plundyubpt b, npnip ywhnd
ki oquynnh hbwwppppnipmnitubph  Jhpuwpbpu) nbnbjundnipniup, npp wnwgyl] b bputg
qutwpymdubph wipighwn phnwpliwt wpynibpnud, hugp poyp £ wwjhu dkq uinbnst] hwnnily
wpndh) wyn htwnwppppnipmitubphtt hwpdwpbgws gnyuqn gnigunpbint hwdwp: Uju phundyubpp
htwpwynpnipmit & wwjhu  hbwpwynphiu  wpynitwdbn jurwdupl] gnjuqnpph  hwdwp
twhunbujws gujugus wwpwsp, npp judpwugphsp nbknunpl] B widhpwwtu hp Ynnuhg Jud
hwdwgnpswljgliny Eppnpn Ynnutph htwn:

Push” hunfwp ki oqunugnpéynid Blunyibpp dbp Zwppulnud:

luniyutpp Ubp Zuppulh wohiwnwiph jupbnp dwut b juqunud: Ukp @juntjubph hhpdtwljub tyunula &
Akp quuwpluwit gnpénnnipiniip htwpwynphte htpn b wpynibwtn gupdik): Ophtwl, npwtp oguugnpsynid
Ll Abp bwjpwuhpoipnittpn ((Eqoil, Ephhpp b wy) hhotnt hwdwp qubwpldwb b hEbnwgu wygkinipniuutph
pupwgpnud: Uklp twl ogquuugnpénid bup @lunijubpp dbp Swownipmiuubpb nt Zwuppulp swpnibwljuwpwnp
punbjuybnt b dkp qutwpluwt yuwwndnipjub hhdwb pu dkq hwpdwuptgwsé gnduqn wnwewplknt hwdwnp:

Ounijutiph oguinipjudp hwjwpyws nbntjuunynipmiup twb htwpwynpoippit Ewwhu pupbjuyt) dtp
Zuppulp juunwupbng Jhdwjugpuljutt ndjuyitbph b oguuugnpsdwt ophttwswthnipniitiph hhdw Jpw
qguwhwwnnudubp (wyghnipniubph pwbwlp, wdktwown wgkiynny pudhuubp, wyghnipyubt dudwtwlp b wyb),
niubkbw) Jhdwjugpujut wuwnlbpugnid wj dwupl, pt hswbu Bu oguymd Zwppwlhg, pupbjudt) dkp
Swowjnipnibbpp, Zwppwlp hwpdwpbgul)] dkp wbhwunwlwb  hEwnwppppnipniubbphty, wpwqugib)
npnunidubpp b wyt:

Bpplidu dbkup Juwpnn bup oquwugnpsdty Plunijubpp’ wnbptjuunynipmit vnwbwnt hwdwp, npp dbq
htwpwynpnipinit k viwhu gnduqn gnigunpb) dkp Zwuppwlhg, tppnpyg Yondh hwppwljiubphg jud guitjugus
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wy) Uhongutinhg' hhduykny dkp quuwpiut wuundnipjut (phndws wypupubph, wyghjws pudhuubph b wyth)
Jtpnidnipjut ypus:

Ukl nhwpnid, Ukp ogunugnpéws phuntljibpp kpplip sk wwhnid qunntih nndyupubp, ophtiwl) quinnbwpuntp,
Yptnhwnught jud ghpbwnwghtt pupnh njuyubpp b wygpbe

Piuywk u jupnn bl junudupl) Bumljikph ognugnpénidi wyu Zwppurma:

Fluniyutph Jupquynpnudubph Juhwiwlnud, npp dhpnn hwuwtbh E dkp Zwuppwlnud, jupnn bp gtk ponjnp
nbntnipniutbpp wju Zuppwlh Ynnlhg oguuugnpdynn Bluntjubph JEpwpbpyuy, huswybu twlb pupupwisnip
[Flunih tyyuwwnwyh, mbnnnipjut b junwdupdwbt (wnwehtt jud Eppnpn Ynnuh) Epwpkpu) nbnjunynipemtl,
wjuytiu np Jupnn bp wlunhdugil] jud wywwlnhdugil] Bunijubph oguwgqnpénidp, npnup juhuwn
wihpwdtow skt Zuppwlh wouwwnwph hwudwp:

Puigh wyy, Gpk nnip quwpynud tp hunbpubwup, Jupnn Ep dbp quuupyhsmd wywwljnhdugut) Buntyutph
oqurugnpdnidp: Uhw ph hisybu nu upnn bp wil] wdkbwhwjnuh quuwplhsubtpnud.

. Google Chrome

. Internet Explorer
. Mozilla Firefox

. Safari

“nip guujuguws ywhh Jupnn Ep nunupbkgub] Gunijubph oqgunugnpénidp:

Zhotp, np huswhu Eunijutph Jupquynpnidutph Jubhwtwlp jurwdupbip, wjiuwybu b Gundyukphg
hpwdwpybp Jupws tu dkp oquuqnpéwd quuwplhshg: Zbkwnbwpwp, Gpk pluntjubpp hus-np Enutwlng
Yupqupbpnid Ep Uh umppnid b gmujwinud bp, npuytiugh tnyb Yipy upgqupkpgh dkl wyp vwppnid, wyu uny
nwpplpulp whwp Ewljnhdugubp dniu vwppnud:

Pugh wyn, hty Ybpwpbpnud b akp hbwwppppnipniuubph hhdwt dpu gnduqn wnpwdwnpbnt hwdwp
oquugnpdynn kppnpn Ynnuh Blunijubpht, tuwnh nitukgkp, np npno Gppnpn Yonubp upnn B (hubg
htwwppppnipjniuttph ypw hhdtqus otjuyt gnuqnph huptwlwupquynpynny htwnlyu; npny Spwgqpkph
winuditp judwnp pugundwi hwdwywinwujuowi phnpubipibpny

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dlpage/gaoptout

0" t oqunugnpénid Sumytikpn uyurhuywinjuws nknkjungmpnin:

Utp Zuppwyh Pluntjubpnud wwhynn wknkjunynipniup oquuugnpsynid £ dhuyt dkp Ynnuhg, pugunnipjudp
wt nknkjuunynipyub, npp 2-pg pudunid wpqws £ npybtu «Gppnpg Ynnuh plunjutpy, npp oguumgnpsynid b
Yunwywpynid L wpunwpht juquuybkpynipniutitph Ynnuhg dkq swnwnipniiubp dwnniglint hwdwp, npnup
niqnjus ki Ubkp Swowynipmniutbpp b dkp Zuppwlnid oguynnh wppiwwnwipp pupkjudbni: Ukp Zuppulyh
Puniljutpnh yupquynpnidubph Juhwbwlnd gubiljuguws dudwbtwl] Jupnn tp jpugnighs mbnkynipinitubp
unwtiwy:

oL hsyhu Lup dpwlnid dbp wbdbwlwb ndjujubpp Eppnpn Ynndbph hbkn hwdwgnpswligkihu b vhewmqquyht
thnpuwigdwt upwulu nmdjuiubph htn juyuws wibkih dwipudwut nmbknknipmniuubph hwdwp jpungpnid Eup
Yupnuwy Ukp Zuppuynid hwuwb h Sununiuhnipjut punupwuljuinipniup b wyn tppnpn Ynndh gnpdpukputph
qununihnipjub punupulwinipiniip/qununthnipjut jupquynpnidubpp hpkg hwppwyubpnud:
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout

