YcaoBusa McnoJabL30BaHNA Beo-caliTa komnannu ZARA

BBEJIEHUE

JlaHHBIC  yCIIOBHSI  PETyJUPYIOT HCIOJb30BaHHE Hamero BeO-caliTa U
COrJIallieHUe, JCHCTBYOIIEe MEXIy HamMH U Bamu (manee — «YCIOBHS»).
Hacrosimue VYcmoBust (COBMECTHO ¢ KaKMMH-IHOO HWHBIMH JOKYMEHTaMH,
yKa3aHHBIMM B HACTOSIIMX Y CIOBHSX) YCTaHABJIMBAIOT IPaBa U O0S3aHHOCTH
BCeX MoJb3oBaresei (nanee — «Bpi», «Bamu») u kommannn ZARA (manee —
«HAC», «HAII», «MbI», «[IpomaBel») B OTHOIICHHH MCIIOJIb30BAHUS HACTOSIIIETO
BeO-caiiTa W ycinyr W (WiIM) TOBApOB, IMpEAJIaracMbIX HAMH 4Yepe3 HaCTOSIIIHI
BeO-caiiT. IIlpocumM BHMMATENbHO MpOUYMTATh HacTosAlme YciaoBus. Mcmonb3ys
Haim BeO-caliT WM pa3Melnas 3aka3, Bel mpuHuMaeTe Ha ceOs 00sS3aTeNbCTBa,
YKa3aHHbIE B HACTOAIIMX YCIOBHSX. B ciywae Hecoriiacuss €O BCEMU
VYcnousimu ¢ Bariiel cTopoHBI, MPOCUM HE UCIIOJIb30BaTh JaHHBIA BEO-CalT.

HaCTOHH_[I/Ie VYcnosus MOTYT MU3MCHATHCA, IIO3TOMY COBETYCM PCryJIsIpHO
IpoOBEPATL KX Ha MNOPEeAMET AKTYaJlbHOCTH, IIOCKOJIbBKY Ha MOMCHT
HCIONL30BaHud Bamm BeO-calita wiH pasMCIICHUA 3aKa3a HMCIOIIHC
HOPUINYCCKYIO CUITY VYcaoBus JOJIXKHBI OBITh IMPUMCHHUMBI B OTHOILICHHUU TAaKOI'O
HCITIOJIb30BAHHWA WM PAa3MCIICHUS 3aKa3a.

B cinyyae ecim y Bac BO3HMKIM BOIPOCHI IO HACTOSIUMM Y CIOBUAM, Bl
MOJKETE TIOCETUTh HaIll BeO-CaliT WM CBS3aThCSI C HAMHU uepe3 popMy 0OpaTHOM
CBS3U Ha BeO-caliTe.

AO «3APA CHI'» ocymecTBisomee TOProBylo AEATEIbHOCTb I0J MapKon
ZARA, sBnsiercs KomnaHuel, 3aperucTpupoBaHHoi B Poccuu 1moj OCHOBHBIM
roCyapCTBEHHBIM PErUCTpannoHHBIM HoMepoM 1027700429690, ropunnueckuit
aapec: Poccms, 123317 1. MockBa, IlpecHenckas nabepexHas, 10,
WHJIMBHUIyaJIbHBIA HOMEp Hasoromnatensimka 7707099460.

HCIOJIb30BAHUE HAIIIETO BEB-CAWTA

HaCTOﬂHII/Ie YcnoBus ABISIOTCS CANHCTBCHHBIMHA YCJIOBUSIMU, HeﬁCTBYIOIHHMH B
OTHOLICHUM HCIOJb30BAHUS HACTOAIIEro BeO-caiiTa, M 3aMEHSAIOT Bce
OCTaJIbHBIE YCJIOBHUS, 3a MCKIIOYEHHEM cilydaeB, korja IIponasen npenocraBui
IIPEIBAPUTENIBHOE THUCBMEHHOE IpsiMoe cortacue. Hacrosmwme VYcnosus
SABJIIOTCA BaXHBIMHW KaK JIsL Bac, TaK W JI1 HAC, IMOCKOJIBKY OHH ObLIH
pa3paboTaHbl B LENAX 3aKIIOUEHUS MEXy Bamu U HaMH corJalieHus, KOTopoe
HOCHUT IOPHAMYECKH OOS3bIBAIOUINI XapakTep M 3amuinaerT Bamm mpaBa kak
LIEHHOr0 KJIMEHTa M Halld IpaBa, KOTOPhIMH MBI OO0NagaeM B KauecTBe
npennpusaTus. Bel 00s3yeTech MpOYUTAaTh HACTOSIIME Y CIIOBUS U COTJIAlIaeTech
C TeM, 4YTO, pa3Mmelas 3aka3, Bbl 0e30roBOpOYHO NpPUHUMAETE HACTOAILIHE
VYcnousi.

BEI cormamaerecs co CICAYIOIMMU MMOJIOKCHUSMM .

1. Bsl BopaBe ucnosib30BaTh BE0-CANT TONBKO B IENIAX Pa3MEIICHUs 3aKOHHBIX
3aIpOCOB MJIU 3aKa30B.



2. Bpbl He BpaBe pa3MemniaTth CIEKYISTUBHBIC, JTOXKHBIC 3aKa3bl WA 3aKa3bl C
LIEeJIbI0 COBEPIICHUS MOLICHHUYECTBA. B ciydyae Hanu4usi y HaC OCHOBaHUH
nojarartb, 4To Bbl pa3meTunm Takod 3aka3, Mbl BIIPAaBE OTMEHHUTh TAKOU
3aKa3 M YBEJJOMHUTH 00 3TOM COOTBETCTBYIOIINE OPTaHHI.

3. BpmI Takke 00s3yeTech MPeIOCTaBUTh HaM KOPPEKTHBIN aJipec IIEKTPOHHON
HOYTHI, TOYTOBBIH aapec u (WIK) Apyrrue KOHTAKTHBIC TaHHbIC U TPU3HAETE,
YTO MBI BIPaBE MCIIOIb30BaTh TAaKHE JAHHbIC I KOHTakra ¢ Bamu B
cllyyae BO3HMKHOBCHHS Takoil HeoOxomumoctu (cM. Haiie 3asBiICHHE B
OTHOIICHUH MTPABUJI 3aIIUTHI IEPCOHATBLHBIX TAHHBIX ).

4. B cnyuae ecnu Bbl mpenoctaBuiiu HaMm HENOJHBIA 00BbeM HHGOpMALUH,
KOTOpasi HaM He0OXO0IMMa, Mbl HE CMOEM BBITIOJIHUTH Bar 3akas.

5. Pasmemias 3aka3 Ha BeO-caiite, Bol rapantupyere, uro Bam He menee 18
ner, wid, eciim Bam menwine 18 mer, Ber rapanTupyere, 4to mpaBo Ha
pa3MellieHre 3aka3a IpenoctaBieHo Bam mo 3akoHy u Bwl oOmanaerte
JIeeCTIOCOOHOCTRIO ISl 3aKIIFOUEHUSI JIOTOBOPOB, HOCSAIIMX OOS3BIBAIOIIHIA
xXapakTep.

JOCTYIIHOCTD YCJIYT

ToBapel, KOTOpblE MBI IpeajaraéM Ha BeO-caliTe, JOCTYNHBI TOJIBKO Ha
tepputopun Poccuiickoit @enepanuu. Yciyra 10CTaBKU IPeI0CTaBIsAETCS HE Ha
Bcel Tepputopun Poccuu. B ciiydae HEBO3MOXKHOCTH OCYIIECTBUTH JOCTaBKY
3aka3a Ha Bamr aapec, mbl yBegomum Bac 06 atom. OGparnraem Bame BHumanmue,
YTO NEPEYEHb TOpPOJOB, B KOTOPBIX JOCTYIIHA YCIyra OIUIaThl 3aKa3a IpH
J0CTaBKe (HAJIO0KEHHbIHN IJIaTeX), OTPAaHUYEH.

YCTAHOBJIEHUE JOTI'OBOPHBIX OTHOIIEHUIA

WNudopmanus, ykazaHHas B HACTOALIMX Y CJIOBUSAX M COJEprKaIlascs Ha JaHHOM
BeO-caiite, He sBisieTcs ogepToil. JloroBopHble OTHOUIEHMS MexAy Bamu u
HaMHM BO3HMKAIOT TOJIBKO TOCJIE€ MOJYyYEHHS HaMU KOPPEKTHO O(OPMIIEHHOTO
3aka3a W HamnpaBieHuss Bam [loarBepieHus OTrpy3kd (B COOTBETCTBHU C
OIpe/IeTICHUEM HUXKE).

B cnyuae ecnu 3aka3 Obul pazMenieH Bamu HEKOppeKTHO Wi He ObLT HaMHU
MOJIy4YeH, W IpPU STOM JICHEXHbIE CpeAcTBa ObUIM cliucaHbl ¢ Bamero cuera,
TakHe JEHEeKHbIE CPEeICTBA MOAJIeXKaT BO3BpaTy BaM B mosiHOM oObeme.

Jns pa3MmemieHuss 3akaza BaM HEOOXOIUMO BBIIOJHUTH BCE MPOLEAYPHI
oopMmIIeHHs TOKYIKU B peXHMe OHJIaiH M HakaTh Ha KHONKY «IloaTBepauTh
wiarex» (“Authorize payment”) mns pasmenienus 3akasa. Ilocie 3toro Ha
Bamy snexkTpoHHyr0 modty OyJeT HalpaBlIeHO MHUCBMO C IMOATBEPKICHHUEM
Toro, 4ro Mbl noxyuwmin Bamr 3aka3 («I[loarBepkaeHue 3akasza»). [lamee Ml
MIOATBEPAUM NpHHATHE Bamrero 3aka3a, HampaBMB Ha Bairy 31eKTpOHHYIO
MoYTy THCBMO C TOATBEpXKAEHHEM OTrpy3ku ToBapa («[loarBepxaeHue
OTrpy3Ku»). JIoroBop Kyrum-npoaxu mpoayKiuu («JoroBop») Mexay HaMu U
Bamu dBisieTcs 3aKIIOUYEHHBIM TOJBKO IIOCIE TOrO, KaK Mbl HaIeXkKallluM
oOpa3om uaeHTuduuuponanu Bac kak auI0, pa3MecTuBIIee COOTBETCTBYIOIIUI
3aka3, W Hanpasuiau Bam lloarsepxknenue orrpys3ku. JloroBop IEHCTBYET
UCKJIIOYUTEIIBHO B OTHOLIEHUU MPOLYKIMH, OTTPY3Ka KOTOPOU MOATBEPKICHA B



[Tonreepxkaenuun oTrpy3ku. Bel cornamaerech ¢ Tem, 4To JloroBop AeHCTBYET
TOJNBKO B OTHOLICHWH NPOAYKIMH, OTIpy3Ka KOTOPOW TOATBEpP)KIECHA B
[ToarBepk1eHUU OTTPY3KH.

HAJIMYME ITPOAYKIIUU

Bce 3aka3bl Ha MPOIYKIUIO pa3MEeUIatOTCs IPHU YCIOBUM HAUYMS TPOAYKIIUH, U
B 3TOM OTHOLIEHHMU B CIIydae 3aTPYAHEHUH IpU MOCTABKE WJIM B CIy4yae, €cllu
MPOJYKIIMK HET B HAJIMYUU, MBI COXpaHsieM 3a co0o0il mpaBo mpenocTaBuTh Bam
nHpOpPMALMIO O 3aMEHE 3aKaza Ha MPOJIYKIMIO TOTO K€ MM 00jee BBICOKOTO
KauecTBa, Ha KOTOpylo Brl moxere odopmuth 3aka3. B ciaydae ecnu Bol He
JKEJlaeTe pa3MelaTh 3aKa3 Ha MPOAYKLHUIO, IPEUIaraeMyro Uil 3aMEHbl, Mbl
o0si3yeMcsi BO3MECTUTh Bam Bce JE€HEXHBbIE CpelCcTBa, KOTopble Bbl Morim
YIUIaTUTh K STOMY MOMEHTY.

OTKA3 OT OBPABOTKHU 3AKA3A

Mpbl coxpaHsieM 3a COOOH MpaBO yAaIHTh JHOOYIO MPOIYKIMIO ¢ BeO-caiiTa B
nr000e BpeMs u (WIK) yIQJINTh WIK OTPEAaKTHPOBATH JIFOObIC MaTepUANbl HIIH
HATOJIHEHUE HacTosAmlero BeO-caiita. HecMOTps Ha TO, 4TO MBI OOSI3aHBI
MPUIIOKHUTH BCE BO3MOXKHBIE YCHIIHSI IJIsi 0OpabOTKH BCEX 3aKa30B, BO3MOXKHO
BO3HUKHOBECHUE HCKIIIOYUTEIBHBIX OOCTOSATENILCTB, YTO O3HAYAeT, 4TO Yy Hac
MOKET BO3HUKHYTH HEOOXOIMMOCTh B OTKa3e OT OOpabOTKM 3aKasza IOCIie
HanpasieHus: Bam [loarBepkaeHus oTrpy3ku. Mbl coxpaHsieM 3a co00¥ mpaBo B
mo0oe BpeMsi 10 CBOEMY YCMOTPEHHIO OTKa3aThCs OT 0OpabOTKH 3aka3a MpH
BO3HUKHOBEHUH BBIIIEYKa3aHHBIX O0CTOSATEIBCTB.

Mpbl He HeceM Kakylo-IIMOO OTBETCTBEHHOCTh Tepen Bamu miam KakuMm-iu0o
TPETHUM JIMIIOM IO MPUYUHE YyJAICeHUs KakKoi-TuOOo MpOIyKIHH C Beb-caiiTa,
HE3aBUCHMO OT TOTro ObIIa JM Takas MPOAYKIHUS TpOJaHa, yHAJTCHHS WIIH
pPEIaKTHPOBAHUS KAKHX-THOO MaTepHallOB WM HAIOJHEHUS HACTOAIIETO BeO-
caiita, OTKa3a OT OOpabOTKM WM TPUHSATHS 3aKa3a IO0CiIe HampaBieHus Bam
[ToaTBepkeHUs OTTPY3KH.

IMPABO HA OTKA3 OT 3AKA3A/PACTOPKEHHUE 1OI'OBOPA

B cnyuae ecnu Bbl 3aknrodaere A0roBop B KadecTBe moTpedutens, Bol Bripase
pacTopruyTh JJoroBop B COOTBETCTBUU C IMMyHKTOM 14.1. HacTosmumx YcioBuil. B
TakoM ciiydae Bbl BhOpaBe NOJYyYUTh TMOJHOE BO3MEIIEHUE CTOMMOCTH,
yIJaueHHON B OTHOIIEHUM MPOJYKIIMU, B COOTBETCTBUH ¢ HammMu [IpaBunamu
Bo3Bpata (cM. [TyHkT 13 Huke).

IIpaBo Ha pactopxenue JloroBopa IeHCTBYET TOJIBKO B OTHOIIEHUH MPOAYKLIUH,
KOTopasi ObLIa BO3BpAIlEHA B TOM K€ COCTOSIHHH, B KOTOPOM TaKasl MPOTyKIUs
6buta Bamu nosnyudena. Ilpu aTom Bel 00s13aHbI Takke BEPHYTh BCe HHCTPYKIIHH,
JOKYMEHTBl W YIIAKOBKY, TMPEIOCTAaBICHHbIE BMECTE€ C MNpoaykuue. B
OTHOIICHUU MPOAYKLUHUH, KOTOpasi Obula MOBPEXICHA UM HAXOJUTCS HE B TOM
COCTOSIHMH, B KOTOpoM Obula mosiyueHa Bamu, wnu yrpaTuia nepBoHavyallbHbIN
BHEIIHUN BUJ A0 OTKPBITUS YMAaKOBKH, YIUIAYeHHas CyMMa BO3MEIICHHIO HE
noiexkuT. Takum 0OpazoM, B TIEpHO BIaICHUs MPOAYKIMEeH Bol 00s13aHbI Kak
MO>KHO OoJiee 6epe’KHO OTHOCUTBCS K TAKOH MPOTYKIIUH.



Bbl He BmpaBe pacToprHyTh JloroBop Ha TMOCTaBKY KaKOH-TMOO MPOIYKIUH,
KOTOpas yka3zaHa B myHKTe 14.2. HacToAmux Y cJIOBHiA.

[Ipocum Hagexkamum oOpa3oM U OEpeKHO OTHOCUTHCS K MPOIYKIMHU B MIEPUO]T
Bamero BnageHust Tako MPOAYKIMEH, U COXPAHATh OPUTHHAJIBHBIE KOPOOKH,
MHCTPYKLUMU U JIOKYMEHTBI, 3TUKETKH M YIAaKOBKY M HCIOJb30BaTh UX IS
BO3BpaTa MPOAYKLUHU B TEX CIIy4asx, KOrJa 3TO BO3MOXKHO.

[Ipouas wuHbpopMamuss O [JaHHOM MPEIYCMOTPEHHOM 3aKOHOM IpaBe U
OoOBsICHEHHE, KAaKUM O00pa3oM JIaHHOE MPaBO MOXKET OBITh OCYIIECTBIICHO,
MPEyCMOTPEHBI B MyHKTE 14 HacToOsmMX YCJIOBUH M KpaTKO IMPHUBEACHBI B
IaMATKE, IPEIOCTABIAEMOI BMECTE C 3aKa30M.

Hacrosmee mnonoskeHue He oka3blBaeT BIMAHME Ha Bamm 3akoHHbIE TpaBa,
KOTOpbIMH BBl HajiesIeHbl B KAUECTBE IMOKYIaTENs.

JOCTABKA

C yueroM mnonoxeHuil IlyHkTa S BbllE KW 3a MCKIIOYCHHEM CIydaeB
BO3HHUKHOBEHHUS HCKIIOYUTENIBHBIX OOCTOSITENBCTB, Mbl 00s3yeMCsl IPUIIOKUTh
BCE BO3MOJKHBIE YCHJIMS JUIsl BbIMOJIHEHWs Bamiero 3akaza Ha NpOIyKIHIO,
ykazaHHyto B lloaTBepkaeHUM OTIpy3KH, HE MO3JHEE [JaThl, yYKa3aHHOH B
[TonTBepxaeHUN OTIPY3KH, WM, B ClIydae €ciH IUIaHOBas Jara JOCTaBKH HE
yKaszaHa, B TedeHue 15 nHei nocne narsl [loaTBepkaeHus OTrpys3Ku.

ITpuumHbI U151 3a1€PHKKHU BHIIOIHEHUS 3aKa3a MOT'YT BKJIIOYATh:

e  TOATOTOBKY IPOXYKIUH M0 UHAUBUAYAILHOMY 3aKa3y;
e  CIIELMAIN3UPOBAHHBIE TOBAPHI;

e  HempeaBHJIEHHBIE 00CTOSTEIbCTBA;

e  DaliOH JOCTAaBKH.

BuptyaneHble nojapouHble KapThl OyAyT HOCTaBICHbI B J€Hb, YKa3aHHbIM Bamu
IIpY pa3MeLIeHUH 3aKa3a.

B cnyuae ecnu no kakoii-nm100 NpUYMHE Mbl HE MOXKEM OCYIIECTBUTH JOCTaBKY
B YKa3aHHYIO J]aTy, Mbl YBE€ZIOMUM Bac 0 BO3HMKIIEH CUTyallud U MPEJOCTaBUM
BaM BO3MOXKHOCTB BI)I60pa HOBOH JaTbl AOCTAaBKU HJIM OTMEHBI 3aKas3a C
BO3MEILIEHHEM YIIJIau€HHON CyMMBI B IIOJIHOM 00BEME.

Obpamaem Barie BHMMaHue Ha TO, 4YTO, 3a HCKJIIOYEHHEM OrPaHUYEHHOTO
KOJIMYECTBA HEKOTOPBIX PallOHOB, Mbl HE OCYILECTBIISIEM JIOCTaBKY MO cy0O0oTam
U BOCKPECEHbSM, 32 MCKIIOUEHUEM JTOCTaBKM BHUPTYAIBHBIX IOJAPOYHBIX KapT,
KOTOpbIe OyayT JOCTaBIEHBI B yKa3aHHbIM Bamu eHb.

B nensx Hactogmmx YciaoBUNA JOCTaBKa CUMTAETCS OCYIIECTBIECHHOM HIIM 3aKa3
CUMTAETCS JTOCTABICHHBIM B MOMEHT IOIIMCAHUS JOKYMEHTOB O MOJYYEHUHU
3aKa3a Mo COrIACOBAaHHOMY aJ[pPECy I0CTABKH.

JlocTaBka BHpPTYyadbHOW KapThl CUYUTAETCS OCYIIECTBICHHON B COOTBETCTBUH C
MpaBWJIaMU UCTIONIb30BaHus [logapodHbIX KapT, HO B JTIOOOM cy4yae He TO3/Hee
JTHS €€ HaIpaBJICHHS MOCPEACTBOM AJIEKTPOHHOM MOYTHl Ha yKa3aHHbIM Bamu
JJIEKTPOHHBIN agpec.



10.

11.

Omnutaiin 3aKa3 HE MOXKET OBITh OTKPBIT J0 ero oriaThl. [loamuceiBas HaAKJIaTHYIO
Kypbepa (akT mpuema-mepenauu), [lokymarenb moaTBepkmaer, 4yTo OH (OHA)
noy4yu (-a) 3aKa3 B LIEJIOCTHOM COCTOSIHUM M OH (OHA) HE UMEET MPETEH3H B
OTHOIIICHUHU JaHHOTO 33aKa3a U TOBAPOB.

B ciiyuae eciin Bol nepenaere tperbemy suity (Bamemy apyry, poACTBEHHUKY U
T. JI.) HOMEp 3aKa3a, ¥ TaKkoe JIMIO MPEIbSBIsSCT AaHHBbI HOMep Kypbepy u
(nm) mepcoHany Mara3MHa BMECTE C MHBIMH HEOOXOIMMBIMH JIOKYMEHTaMH,
3TO pacIiCHWBAETCsl HaMU Kak Baia mepenavya Takomy JIMILy BCEX MOJTHOMOYHIA
10 MoJTydeHuto (M OIuIaTe, €Clid 3TO MpUMeHnMo) Bariero 3akasa.

HEBO3MOKHOCTb JOCTABKH

B oTHOmeHNN mpenornaaueHHBIX 3aKa30B MO MCTe4YeHUU 14 mHell ¢ MOMEHTa,
koraa Bain 3aka3 roToB [yt A0CTaBKU (3aKa3 HAXOAUTCS B Mara3wHe, FOTOBBIH
JUIsl 1O0CTaBkH, wian Kypbep COBEpIIMJ MEPBYIO MOIBITKY JOCTABKU 3aKa3a), B
CIy4a€ HEOCYIIECTBIECHHs JOCTaBKM TaKOro 3aKka3a II0 OCHOBAHUSM, HE
MMEIOIIMM K HaM OTHOILIEHHUs, 3TO pPAacCLUEHUBAETCS HaMU Kak Bamie xenaHue
pacTtopruyts JloroBop, u Takoi J[oroBop AOJKEH CUMTATHCS PACTOPTHYTHIM. B
pe3ynbrate pactopkeHusi JloroBopa Mbl 00si3aHBI BO3MECTHTH Bam Bce
JICHEKHBIE CPEJICTBA, YIIAYEHHBIE 3a NMPOAYKIMIO, B KpaT4alllle CPOKH U B
mobom ciayyae He mo3aHee 30 mHElH ¢ naTel, B KOTopyko JloroBop cuurtaercs
pacTopruyThiM. B Takom citydae MbI BIipaBe B3bICKaTh ¢ Bac 1t00bie pacxoabl Ha
JIOCTAaBKY M 3aTpaThl, BOSHUKIIUE IIPU pacTOp:keHUU [Jorosopa.

B oTHoeHNN 3aKka30B, MpeaoIUIaTa 3a KOTOPbIE HE COBEPIIICHA, IO UCTEYCHHUH [
JHEW ¢ MOMEHTa, Korja Barr 3aka3 roToB misi JocTaBkd (3aKa3 HaXOMUTCS B
Mara3uHe, TOTOBBIM AJig NOCTaBKH, Wi Kypbep COBEpIINI MEPBYIO MOIBITKY
JIOCTaBKM 3aKa3a), B Cllydyac HEOCYIICCTBJICHHS OCTaBKH TaKOrO 3aKa3a II0
OCHOBaHMSM, HE MMEIOLIMM K HaM OTHOLIEHUs, 3TO PACLEHUBAETCS HAaMU Kak
Bame xemanne pacroproytb [loroBop, u Takod JloroBop cuuTaercs
PacTOPTHYTHIM.

Hacrosimmit pasnen He NpUMEHSETCS K BUPTYAJIbHBIM ITOJAPOYHBIM KapTawm,
JIOCTAaBKa KOTOpPBIX perynupyercs [IpaBuinaMy HMCIONb30BaHUS MOAAPOYHBIX
KapT M YCIIOBUSIMH U3TI0KEHHBIMHU BHIIIIE B pa3zene 8.

PUCK CJIYYAMHOM THUBEJM W  TIEPEXOJI IIPABA
COBCTBEHHOCTH

Puck cnydvaiiHoil TmOenu B OTHOLIEHMH MPOAYKIMH MepexoauT kK Bam ¢
MOMEHTA JO0CTaBKHU.

[IpaBo coOGCTBEHHOCTH HAa MPOAYKLHIO MEpexonuT K Bam B MOMEHT mepenayu
HaMH TIpy3a KOMIIAaHMHM II0 KYpbepCcKoll nocraBke. Ha mponmykuuro, Koropas
HaxOJWTCS B MarasWHe JUIsl CaMOBBIBO3a M OIulauMBaeTcss Bamm B MmarasuHe
HaJIU4YHBIMU JCHEXKHBIMA CPEICTBAMM WM KPEAUTHOM KapTOW, IIPaBoO
COOCTBEHHOCTHU NEPEXOIUT K BaM B MOMEHT oriaThl.

IHEHA U OIIVIATA



IleHoit mpoxyKuMM SBISETCS LEHA, B COOTBETCTBYIOIIMM MOMEHT BPEMEHHU
nyOyinKyemas Ha HauleM BeO-caiiTe, 3a MCKJIIOUCHHEM CIIy4yaeB SIBHBIX OLIMOOK.
HecMmoTpst Ha TO, YTO MBI IIpHUJIAraeM BCE YCHIIUS IS 00€CIIEUEHUs TOrO, YTOOBI
BCE LIEHBI, YKa3aHHbIE Ha BeO-caiiTe, ObIIIM TOUYHBIMH, CYLIECTBYET BEPOSTHOCTD
BO3HUKHOBEHUS OIMOOK. B ciydae oOHapyXeHHs HAMU OIIMOKH B LIEHE KaKOii-
1100 MPOIYKIMH MbI HE3aMeUINTENIbHO coo01muM Bam 00 3ToM n nmpenoctaBum
Ha BBIOOP BO3MOKHOCTb IIOBTOPHOI'O IOATBEPXKIEHHUS 3aKa3a 10 KOPPEKTHOMN
LICHE WM OTMEHBI 3aKas3a. B cilydae ecnu HaM He ynaercs cBsA3arbesa ¢ Bamu,
3aKa3 CUMTACTCS aHHYJIMPOBAaHHBIM, W eciau Bamu Oblna mpou3BeneHa OIulaTa,
Bb1 BipaBe 1osiyuyuTh BO3MEIIEHUE YIUIAYEHHOM CYyMMBI B IIOJTHOM 00beMe.

Mpe1 He 00s13aHBI IpoJIaBaTh BaMm MpoayKIUIO 110 HEKOPPEKTHOM (O0Jiee HU3KOIT)
neHe (naxe nocie HanpasieHus Bam [lonTBepikaeHus OTIPy3KH), €CIIU OLINOKA
B LICHE SBISETCA OYEBHMJIHOW WM HE SBISAETCS COMHMTEIBHOW, a TAKXKE B TOM
cllyyae, €CIM y Hac UMEIOTCS BCE OCHOBAHHMS IOJlaraTh, YTO JAaHHAs OLIMOKa
MorJa ObITh Bamu 3ameueHa.

Llensl, yka3anHble Ha Hamem BeO-caiite, BriarouaroT HJIC, HO He BKIIOYAIOT
CTOMMOCTH JOCTAaBKH, KOTOpas H00aBiseTCs K OOmed cymme, MOaJexamien
yILIaTe, B KAYECTBE BO3MELICHMSI HAILIUX PAacX0J0B Ha JIOCTaBKY B COOTBETCTBUU
¢ HamuM PyKOBOJICTBOM IO CTOMMOCTH JOCTAaBKH. JloCTaBKa 3aKka30B Ha CymMMYy,
paBuyto wiu npesbiiaronyto 4000 py6ueid, ocymecTBisieTcs: OecIiaTHo.

Llena neiicTBUTENBHA HA MOMEHT pa3MelnieHus Bamu 3akasza.

Llenbl MOTYT OBITH M3MEHEHBI B JIF000E BpeMsi, HO (32 UCKIIFOYCHUEM YCIIOBUH,
HpPEeyCMOTPECHHBIX BbIIIE) JTH00OE MOTCHIMATbHOS W3MCHCHHE HE BJIHMSCT Ha
3aKa3, 10 KOTopoMy Obu10 HampasieHo [loaTBepxkaeHrne OTTPyY3KH.

Obpamaem Bamie BHMMaHue Ha TO, YTO, KaK MPaBUIIO, LIEHBI, YKa3aHHbIE HA BeO-
caiite, ¥ 1IeHbl B Mara3uHax coBnaaarT. OJIHAKO B HEKOTOPBIX CIydasx ILEHBI
MOTYT pa3any4aThCs.

[Tocne 3aBepiieHusl MOKYNKU BCE TOBapbl, KOTOpble Bl jxenmaere npuoOpectu,
nob6asnstorcs B Bamy kopsuny. Crienyroomum maroMm sBiIseTcss opopmileHUe
3akaza M omara. [nsg storo Bam HeoO0X0auMO COBEpIIMTH CIIEAYHOIINE
JNEUCTBHUSA:

Haxats Ha 3nadok «Kopsuna» (“Shopping bag”) BBepxy cTpaHHUIIbI.
Haxxats Ha 3na4dok «ITocmoTpeTs kop3uny» (“See Shopping bag”).

Haxatp Ha 3Hauok «O0paboTats 3aka3» (“Process order”).

3aroMHUTG WK TPOBEPHUTH Ballln KOHTaKTHBIC JaHHBIC, MaHHBIC Barmero
3aKasa, aJ[pec JOCTaBKH U aJIpeC [UIs BHICTABICHUS CUCTA.

Beectu nnpopmanuio o criocode onaThl.

6. Haxars Ha 3Hau0K «Odopmuts 3aka3z» (“Finalise order”).

el A

o

Br1 MmoxxeTe COBCPIINTH OMJIATY C MOMOIIBIO KPECAUTHBIX KapT Visa, Mastercard,
American Express, JCB, Dinners Club, a Taxxke HaaTu4YHBIMH JIEHEKHBIMU
CpPEeACTBAMH MPH TMOITYyUYCHUH 3aKkaza. Kpome TOro Bbl MOXKETE MOJHOCTHIO WU
YaCTUYHO OIUIaTUTh Bam 3aka3 moJapo4yHoOl KapTodl M BaydepoM KOMITAHUH
Zara.

Obpaniaem Barie BHumManue, uro npuodperaembie Bamu nonapodynbie KapThl He
MOTYT OBITh OIUIAYEHbl HATWYHBIMH JCHEXKHBIMH CPEICTBAMHU IPH MOJYYEHUU
3aKasa.
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JUis MUHMMH3AIUM PUCKA HECAHKIMOHMPOBAHHOTO JOCTYMA MBI IMIHPpyeM
nannble Bameir kaptel. [locie mnonydenus 3akaza Mbl nompocuMm  Bac
OCYIIECTBUTh MPEIBAPUTEIbHYIO aBTOpHU3alMi0 Bamed kapTbl Uisi rapaHTUd
JIOCTaTOYHOTO KOJIMYECTBA JICHEXKHBIX CPEACTB Ha KapTe IS 3aBEPIICHUS
onepauuu. CrnucaHue CpeACTB C KapThl OCYIIECTBJISETCS B MOMEHT BbIAauu
Bamrero 3akasa co ckiaza.

[Tpu Ha)kaTHK Ha KHONKY «ABTOpH30BaTh miarex» (“Authorise Payment”) Ber
MOATBEPIKIAETE, YTO SBISETECH BIAJEIbLIEM KapThl WIM 3aKOHHBIM JIEpKATEIEM
M0/IapOYHON KapThl WM Baydepa.

Mpbl ucmonib3yeM CTaHJApPTHBIE TEXHUYECKHE CPEeACTBAa Uil OOecredeHus
iaTexa B 6€301acCHOM pexkKHUMe.

Kaptb! moasiexxat npoBepkaM Ha IpeIMET ICUCTBUTEIBHOCTA U aBTOPU3AILUU CO
CTOPOHBI KOMIIaHWH, BblAaBlIel Bamry kapty. B cioyuae HemonydeHus Hamu
HEOOXOIMMOW aBTOpPHU3aIlMM, MBI HE HECEM OTBETCTBCHHOCTH 3a 3aJICPIKKY
JIOCTaBKM WIIM HEMOCTaBKY, U B ATOM CJly4yae MEXIy HaMU HE MOTYT OBITh
YCTaHOBJICHBI JOTOBOPHBIE OTHOIIICHUS.

B 3aBucumoctu OoT crnoco6a omiaTel B OTHOLIEHMM CyMM Bamux onepauuit
MOTYT OBbITh YCTAHOBJICHBI OIPAaHUYECHHSL.

[lomHuTe, 4TO OIUIaTa HAJUYHBIMU JEHEKHBIMU CPEICTBAMU IPU JIOCTaBKE
BO3MO’KHA MIPH MOKYIKE Ha cymMMy, He npeBbimaoiyio 100 000 pyonei.

OOparuTe BHMMaHHUE, YTO NPHU OIUIATE 3aKa3a HAIWYHBIMH CPEICTBAMHU MPU
JIOCTaBKE€ KypbepoM Ha cymMmy, npeBbimampmyo 15000 pyoneir, Bawm
HE00X0IMMO MPEABIBUTH MACIOPT.

HAJIOTI' HA 1OBABJIEHHYIO CTOUMOCTbDb

B coorBercTBUM C AEMCTBYIOUIMMH HOpPMaMu U MpaBUIaMM, HMEIOIIUMU
npeuMyllecTBeHHy0 cuiy (cratbss 146.1 HanoroBoro kopekca Poccuiickoit
deneparun), BCe MOKYIKH, COBEpIIIaeMble Ha BeO-caiiTe, o IekKaT 00I0KESHUIO
HajoroM Ha noOaBieHHyro croumocth (HJIC). B sTom oTHOmeHWH U B
cooTBeTCTBUM co craThelt 147 HanoroBoro xoaexca Poccuiickoit ®denepanuun
MECTOM IIOCTABOK ABIIsIeTCA TeppuTopust Poccuiickont denepanum.

B cinyuae ecium Qusmueckoe MO JAEHCTBYET OT HUMEHH POCCHUHCKOTO
IOPUINYECKOTO JIMIIa WM B KadeCTBE 3apETHCTPUPOBAHHOTO B HAJIOTOBOM
OpraHe WHAMBUIYaJIbHOTO MpeINpUHUMATENs, HacToAlmas HHpopMaus
MOJUTEKUT YTOYHEHHIO TIpU OQOPMIICHHH 3aKa3a B IENAX IOJYYCHHUS
COOTBETCTBYIOIIIETO MAKeTa COMPOBOAMTENbHBIX JOKYMEHTOB. PacimpeHHbIN
KOMIUIEKT COMPOBOJIUTENBHBIX TOKYMEHTOB TPEIOCTABISETCS TOJIBKO IS TEX
3aKa30B, KOTOpble OQGOpPMIIEHBl OT HUMEHHM IOPUIMYECKOro JIMIa WIH
WH/IUBUYyATEHOTO peIIPUHIMATEIS, HaJUTeXKaIIM obpazom
3apeTUCTPUPOBAHHOTO B  HAJOroBoM oprade. [Ipm goctaBke 3akasa
MPEAOCTABIIAIOTCS CIEAYIOMNE TOKYMEHTHI:

- JIOTOBOP KYIUTH-TIPOJAKU — 2 IK3EMILISPA;

- cuer-daktypa — 1 s3x3zeMIuLsp;

- ToBapHas HakianHas o popme TOPI'-12 — 2 sx3emmuisipa;

- aKT IpHeMa-Tiepe1add TOBapoB — 2 HK3EMILIApA.



OnuH 3K3eMIUIAp TOBAPHOM HAKIAJIHOM M JIOTOBOpAa C MOIIHUCHBI0 U KPYIJou
neyatblo Barieil opraHu3anyu J0/DKHBI ObITh BO3BpAILICHBI (B 3aBUCUMOCTH OT
croco0a J0CTaBKU) COTPYIHHUKY MYHKTA BbIJIa4M 3aKa30B WM HAMPABICHBI 110
II0YTE Ha aJpec, yKa3aHHBIN B pazaeie cuera «I py300TIpaBUTENb.

13. JIsA IOPUINYECKUX JIMI n NHIANBUY AJIBHbBIX
HPEJIIIPUHUMATEJIENA

B cnygae ecau Bel xotuTe 0hopMuUTh 3aKa3 OT UMEHH FOPUANYECKOTO JIMIIA UITH
WHAMBUYAJIIbHOTO IpeIIpUHUMATENs], OTMEThTE HEOOX0IMMOe Ioje Ha BeO-
caiite u cienyite MHCTpyKIusaM. [Ipocum ykaszaTh 3Ty uHGOpMaLMIO MpU
OOIIEHUN C COTPYAHMKAMHU Kosul-ieHTpa. [Ipocum ccbuiathesi Ha HyHKT 12
HACTOSIUX Y CIOBUM.

14. TIPABUJIA OBMEHA U (UJIN) BO3BPATA TOBAPA
14.1. IIpaBo Ha oTMeHYy 3aka3a/pacTop:keHHe 10r0BOpPa

B cootBercTBUM ¢ EHCTBYIOIIMMU HOpMaMH, eciid Bbl BhICTynaeTe B KauecTBe
nokymarens, Bol BnpaBe pactoprayts JloroBop (3a MCKIIOYEHHEM CIIy4acs,
Korja npeameroM JloroBopa sIBISIOTCS TaKue TOBApbl, B OTHOLIEHUHM KOTOPBIX
JIoroBop He MOXeET ObITh PACTOPTHYT B COOTBETCTBHHU C IMyHKTOM 14.2. HIKE) B
moboe Bpems B TedeHue 30 kaneHaapHbIX AHed c naTtel lloaTBeprkaeHHs
OTrpY3KH, HO HE€ IIO3/lHEe, YeM B TEYeHHE 7 KaJeHAApHBIX JHEH mocie
nostydyeHus: Bamu npogykuuu.

B takoM ciyuyae Bel BiipaBe OIy4uTh BO3MEIIEHUE CYyMMBI JEHEKHBIX CPEJICTB,
YILUIAYEHHOW 3a TaKyl MNPOAYKLHUIO. Bbl HeceTe OTBETCTBEHHOCTb 3a YIUIATY
IIPSIMBIX 3aTpaT, BOSHUKILINX IIPU BO3BPATE TAaKOH NPOAYKIIMH, B CIIy4ae €CJIU He
UCIOJb3YeTCsl HU OJUH M3 CIOCOOOB OECIUIaTHOrO BO3BpaTa, YKAa3aHHBIX B
nyHkTe 14.2. Huxe.

Bl BmpaBe ocCymecTBUTH IpaBO OTMEHBI 3aKa3a/pacTOp>KEHHsI JI0roBOpa
MOCPEACTBOM  HANpaBlieHUs  JOKyMEHTa 00 OTMEHe, KOTOPbIH  Mbl
npenocTasisieM Bam, BMecTe ¢ MpoYrMMU HEOOXOAUMBIMU JOKYMEHTAaMH, BMECTE
C BO3BPATOM HaM ITPOTYKIIMH.

Hacrosmee nonoxxenre He NPUMEHSETCS K TOAAPOYHBIM KapTaM.

Hacrosmee MOJIOKEHNE HE OKa3plBaeT BIWSHME Ha Bamm ImpaBa,
npeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

14.2. O01Me moJI0KeHus

[ToTpeburenu He BripaBe pacTOprHyTh JJoroBop, mpeaIMeToM KOTOPOro SBIISETCS
MOCTaBKa cieayromeld mnpoaykuuu (B cOOTBETCTBUH C [locTaHOBiIEHHEM
[TpaButenbcTBa Poccuiickoit @enepanun ot 19 staBaps 1998 roma Ne 55 «O6
YTBEPXKAECHUM IEPEYHs  HENPOAOBOJILCTBEHHBIX TOBAapOB  HAJIEKALLETO
Ka4ecTBa, He TO/UIeKAIINX BO3BPATY WA OOMEHY»):



«

TOBapbl [UIsi MPO(UIAKTUKM W Jie4eHUs 3a00JeBaHH B JIOMAIIHUX
yCcIoBUSIX (TIPEIMEThl CAHWTAPUH W THUTUEHBI M3 METajlula, PE3UHBI,
TEKCTUJISL U IPYTUX MaTepualioB, MHCTPYMEHTHI, IPUOOPHI U ammapaTrypa
MEIHWIIMHCKUE, CPEICTBA THUTHEHBI TIOJOCTH pTa, JIMH3Bl OYKOBEIC,
IIPEeIMETHI [0 YXOY 3a JE€ThMH ), JIeKapCTBEHHbIE MTpenapaThl;

MpEeIMEThl JIMYHON TUTHEHBI (3yOHBIE IIETKH, pPACUYCCKH, 3aKOJIKH,
Ourymu A BOJIOC, MAPUKHU, IIMHBOHBI U IPYTUE AaHAJIOTUYHBIE TOBAPHI);

napproMepHO-KOCMETHYECKHE TOBAPHI;

TEKCTUJIbHBIE TOBapbl (XJIOMYaTOOYMakHbIE, JIbHSHBIC, IIEIKOBBIE,
HIEPCTSHBIE U CHHTETHUYECKUE TKAaHU, TOBAPhl U3 HETKAHBIX MaTepUaOB
TUNIA TKaHEH - JIGHTBI, TEChMa, KPYXKEBO W Jpyrue); KabOembHas
MPOAYKIHs (IIPOBOJA, IIHYPHI, KaOEIH); CTPOUTENbHBIE U OTACIOYHBIC
MaTepuanbl (JIMHOJCYM, IUICHKA, KOBPOBBIC TOKPBHITHS M JAPYrUe) H
JpyTHe TOBaphl, OTIIYCKAEMbIE Ha METPAXK;

IIBEHHBIC ¥ TPUKOTAXKHBIC M3JCNUs (M31CTUs IBEHHBIC U TPUKOTAKHEIC
OeNbeBbIC, U3MICIHS YyJIOYHO-HOCOUHBIC);

W3JIeHsl U MaTepuasbl, KOHTAKTUPYIOIIUE C MUIIEBBIMU MPOJAYKTAMHU, U3
MOJIMMEPHBIX MAaTepHalioB, B TOM YHUCIE Ui Pa30BOT0 HCIIOJIb30BAHUS
(mocyma W TPHHAUICKHOCTH CTOJIOBBIE W KyXOHHBIC, €MKOCTH U
yIIaKOBOYHBbIE MaTepHualbl [ XpaHEHUS U TPAHCIOPTUPOBAHHUS
MUIIEBHIX MPOAYKTOB);

TOBapbI OBITOBON XUMHUU, IECTULIUIBI U arPOXUMUKATHI;

Mebenb ObIToBas (MeOENIbHBIE TAPHUTYPHI U KOMILJIEKTHI);

W3NS M3 JParoleHHBIX METAJIOB, C JIParoleHHBIMA KaMHSIMH, W3
JParoleHHbIX METaUIOB CO BCTaBKAMH U3 TOJYIAPAroleHHBIX H
CUHTETUYECKUX KaMHEH, OrpaHeHHbIE IparolieHHbIEe KaMHU;

ABTOMOOWJIM W MOTOBEJIOTOBAPHI, TPHIICTIHI M HOMEPHBIC arperatrbl K
HUM; MOOHUITHHBIC CpencTBa Majon MEXaHHU3aIH
CENIbCKOXO3SUCTBEHHBIX ~ PadOT;, MPOTYJIOYHBIE CyAa W  HWHBIE
TJTABCPEICTBA OBITOBOTO HAa3HAYCHHSI,

TEXHUYECKH CJIOXHBIE TOBAaphl OBITOBOTO HAa3HAYEHHUs, HA KOTOpHIE
YCTaHOBJICHBl TapaHTHIHBIE CPOKH (CTAaHKH METAUIOPEKYIIHE U
nepeBooOpadaThIBAIOIINE OBITOBBIC; JJIEKTPOOBITOBBIE MAIIMHBI U
npubopbl;  ObITOBas  paJMOdIIEKTPOHHAs — ammaparypa;  ObIToBas
BBIYHCITUTENIbHAS U MHOKUTEJIbHAS TEXHHKA; ()OTO- M KWHOAIIIAPATypa,
TeneOHHbBIE anmapaTsl u dbakcuMuIbHAS amnmaparypa;
AEKTPOMY3BIKAIIbHBIE HHCTPYMEHTBI, UTPYIIKA JJICKTPOHHBIC, OBITOBOEC
ra3oBoe 000py/JI0BaHUE U YCTPOHCTBA);

IPaXTaHCKOE OpPY)KHE, OCHOBHBIC YaCTH TPAXKIAHCKOTO M CITY)KEOHOTO
OTHECTPEIHHOTO OPYKHS, TATPOHBI K HEMY;

KUBOTHBIE M PACTCHUS,

HEMEepUOANYECKUe  W3JIaHUs (xHUTH, OpOIIOPHI, aTbOOMBI,
KapTorpaduueckue W HOTHBIE W3/IaHUs, JIMCTOBBIE W30M3AHMUS,
KaJleHaapu, OYKJIETHI, HW3JaHWs, BOCIPOW3BEICHHBIC HA TEXHHYCCKHX
HOCHTENSIX UH(popManun);

MY3BIKaJIbHBIC KOMIAKTHBIC TUCKH U (M) YHHUBEpCalbHbIC HU(PPOBBIE
JUCKU 0€3 OPUTHHATHHON YIIaKOBKH.»
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Bamwe mpaBo pacroprHyts JlOroBop HAEWCTBYET TOJIBKO B OTHOLICHUH
MIPOYKIIMH, KOTOpPasi BO3BPAIIAETCS B TOM K€ COCTOSIHUM, YTO U ObliIa MOJTyYyeHa
Bamu. Ilpocum Bo3Bpamate JiI0OyH0 NOPOAYKIUIO C  HCIOIb30BAHUEM
OpPUTMHAJILHON YIAaKOBKM TaKOW NPOAYKIIMM WM BMecTe ¢ Heil. Bmecte ¢
BO3BpAIlaéMO MPOIYKIUEH HEOOXOIUMO BEPHYTh TAaK)K€ BCE OpPUTIMHAJIbHBIC
KOPOOKH, STUKETKH, UHCTPYKIMU U (M) JTOKYMEHTBHI M yIMakoBKYy. B iro0om
cllydae IpU BO3BpaTe NPOAYKLHMHU Bbl TOMKHBI MPENOCTaBUTH HaIJIEKALIUM
o0pa3oM 3amoJHeHHYI (QopMy, MpeAocTaBiIeHHYI0O BaM BO Bpemsi TOCTaBKH.
Bo3zBpar ymiaueHHOW CyMMbI HE IPOU3BOAUTCS B TOM Ciydae, €ClId MPOayKIUs
OblIa MCMOJIb30BaHA KAKUM-IMOO MHBIM 00pa3oM, KpOME OTKPBITHS yIaKOBKH.
Takum obpazom, B iepuoj BnajeHus Bamu takoit mpoayknuu Bam cienyeT kak
MOXHO 0oJiee OEpekHO 00paIaThCs ¢ TAKOW MPOTYKIIUEH.

Bam Oynet npenocTaBieHa kpaTkas HHPopMaIys 00 OCYIIECTBICHUU TpaBa Ha
OTMEHY 3aKa3a/BOo3Bpar mnocie mnoxydeHus [loaTBepKaeHns oTrpy3Ku.

Bb1 BIpaBe BEpHYTH MPOAYKIHMIO, MOJHOCTHIO WM YaCTHYHO OIUIAYCHHYIO B
MarazuHe ZARA u nonydeHHyr0 caMOBBIBO30M M3 MarasuHa ZARA, Tonbko B
yKazaHHbIl MarazuH ZARA WiIn 1OCpeACTBOM KYPbEPCKOM JIOCTaBKH,
OpraHu30BaHHOM Hamu. Bbl BmHpaBe BepHYTh NPOAYKLHIO, IOJHOCTBIO
OIUIAYEHHYIO 3apaHee M TOJIYYCHHYIO CaMOBBIBO30M u3 MarazuHa ZARA, B
moboii mMarazun ZARA B Poccuu unM mocpencTBOM KypbepCKOM JOCTaBKH,
OpraHM30BaHHOW HaMu. Bpl BlpaBe BEpHYTh NMPOAYKIUIO, JOCTaBICHHYIO Bam
MOCPEACTBOM Kypbepa, B t000i marazun ZARA B Poccun mnu mocpeactsoMm
KYPBEPCKOH AOCTAaBKH, OPraHU30BAHHON HAMH.

a) Boszspam 6 coomeemcmeyrowuii macaszun ZARA

B Ttakom ciyuae BamM HEoO0XOOMMO MOCETUTh Mara3uH U NPEAbSBUTH
BMECT€ C TOBapOM HaJIeXallMM o00pa3oM 3amojiHeHHyro Popmy
BO3Bparta (nanee — «Dopma Bo3Bpara»), TOBapHbII Y€K, BKIFOUCHHBIH B
3aKa3 MpH JOCTaBKe MPOAYKIUH, KOMHIO MMACIopTa, HAKIaIHYIO0 Kypbepa
WIM aKkT [puema-niepenadd  (Ha  MEpPBOHAYAIBHYIO  IMOKYIIKY),
(uCKaIbHBINA YK WIM BBIMUCKY ¢ OAHKOBCKOI'O CUETA.

b) Bosspam nocpedcmeom kypvepckou docmasku

[Ipu BO3BpaTe MOCPENCTBOM KYPbEPCKOM TOCTaBKH, OPraHU30BaHHOU
Hamu, BaMm crienyer cBsizathes ¢ HamMu udepe3 GhopMmy Ha BeO-caiiTe mis
OpraHu3aIy NOJYYeHHs KypbepoM MpoaAyKIMH no Bamemy nomamnemy
anpecy. Bbl MOJDKHBI HampaBUTh MPOAYKIIMIO B TOW K€ YIaKOBKE, B
KOTOpO mpoayKuus Oblna monydeHa Bamwu, cienys ykasaHUsSIM B
paznene «BO3BPATDbI» na wnamem BeO-caiite. K Bo3Bpamaemoit
OPOAYKIIMM ~ HEOOXOAMMO  TPWIOKHUTH  HAUISKAIIMM  00pa3oM
3anoiHEHHYI0O @opMy BO3BpaTa, TOBAPHBIM Y€K, BKJIIOYEHHBIA B 3aKa3
MIpU J0CTaBKE, KOMUIO MAaclopTa, HAKJIAJAHYI0 Kypbepa WIH aKT Ipuema-
nepenaur (Ha MEPBOHAYATIBHYIO TIOKYIKY), (HCKaIbHBIA UYeK WIH
BBIMHICKY ¢ OAHKOBCKOTO CUETa.



11

Hukakoii u3 BblllieyKa3aHHBIX CIIOCOOOB TIOCTABKU HE MPEIyCMATPUBACT KaKue-
00 JAOMOIHUTENIbHBIE PACXO/bI.

B cnywyae ecniu Bbl He Bocmomib3yeTech KakuM-IHOO OECIUIaTHBIM CIOCOOOM
J0CTaBKU, Bbl HeceTe OTBETCTBEHHOCTh 3a yILIaTy BCEX PACXO0J0B Ha JOCTaBKY.
Obpaniaem Baiie BHHMaHue, 4TO B ciiyyae eciid Bbl Bo3Bpalaere mpoayKIIHIO
Ha YCJIOBUSX OIUIaThl Ipy3a B MECTE IOJY4YEHHs, Mbl BIIpaBe yaepxkarb ¢ Bac
T00BIe 3aTpaThl, KOTOPbIE BOSHUKIIM IIPH TAKOM BO3BpaTe.

KoHKpeTHbIE TOKYMEHTHI, TOJICIKAIIUE IPEAOCTaBIeHUI0 BaMu npu Bo3Bpare,
KOTOpbIE YKa3aHbl B IMyHKTax a) W D) Bhllie, 3aBUCAT OT Croco0a OILIaThl,
UCII0JIb30BaHHOTO BaMu mpwu oruiare 3akas3a, ¥ MECTa TOCTABKH IMOCHLIKH.

Mp1 00s13yeMcs HajuiekaluM 00pa3oM MPOBEPUTH BO3BPAIIAEMYIO MPOTYKIIUIO
U yBeJIOMHUTHh Bac 0 mpaBe Ha MOJy4YeHHE BO3BpaTa JICHEKHBIX CpeacTB (MpH
HAJIMYUH TAKOTO 1pasa). Mbl 00s13aHbl 0QOPMHUTH BO3BpAT YIIAYEHHON CYMMbI B
KpaTyaliime CpoKu, HO B JTIOOOM ciydyae B TeueHue 10 qHel ¢ AaThl MoaydeHus
TOBapOB.

BOSBpaT ACHCIKHBIX CPCACTB OCYLICCTBIIACTCA CHOCO6OM, BLI6paHHI>IM Bamu
A OCYHICCTBJICHHMA  OIVIAThl, 34 MCKJIKYCHHUCM CJIYy4acB, KOI'Jda HWHOC
npeaAyCMOTPECHO 3aKOHOAATCIILCTBOM.

Crioco05b1 BO3BpaTa ACHCKHbBIX CPCACTB BKIHOYAKOT CICAYIOMIUC:

- HaJIMYHbIC JICHE)KHBIC CPEJICTBA B MAra3uHe;

BO3BpaT Ha 0AHKOBCKYIO KapTy (HEOOXOAMMO MPHIOKUTH KOIHIO ITacIopTa);
repeBos JeHexHbIX cpenacts [louron Poceuu;

BO3BpAT HA MOJIAPOYHYIO KapTy.

BaMm HeoOXxoaMMo 3amonHUTh M pacnedaraTh (OpMy 3asBIEHUS Ha BO3BpaT
(Popma Bo3BpaTa) Ha HaleM BeO-caiite.

B ciydae BO3HMKHOBEHUS KaKUX-JIMOO BOIIPOCOB BBl MOXKeTe CBS3aThCs ¢ HAMU
gyepe3 GpopMy Ha caiite wim no Tenedony: +7 800 333 5165.

Bo3BpaTt npoayknuu HeHajJIe/Kallero Kauecrspa

B cnydae ecnn, no Bamemy MHEHMIO, TPOIYKIHS HE COOTBETCTBYET YCIOBHIM
JloroBopa Ha MOMEHT JOCTaBKH, BaM cieqyeT He3aMeUIMTENbHO CBA3ATHCS C
Hamu uepe3 ¢opMmy Ha BeO-caiiTe M cOOOMMTH HaM BCIO HH(OpPMaLHIO O
NPOAYKIIMM M €€ TOBPEeXICHUAX. BBl Takke MOXeTe CBA3aThCs C HAMM 110
tenedony +7 800 333 5165 munst momydeHus: HEOOXOMMBIX HHCTPYKIINH.

Bbl BrpaBe BepHYTHh MPOIYKIIMIO HEHAJUIEKAIIETO KayecTBa B COOTBETCTBUU C
MpaBUIIAMHU, IPEAYCMOTPEHHBIMU B IyHKTE 14.2 HacTOSAIMUX Y CIOBUA.

Bbl 1OJKHBI BJIOKUTE B MOCBUIKY WJIM MPEAOCTABUTh B MAra3suH HaUIeKalllUM
o0OpasoM 3anonmHeHHYI0 DopMy BO3BpaTa, TOBAPHBIA YEK, BKIFOYCHHBIA B 3aKa3
MpU JIOCTABKE, KOIMIO IMACHOPTa, HAKIAIHYIO Kypbe€pa WM aKT IpUEMa-
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nepenaun (Ha NEpBOHAYAIBHYIO TOKYIKY), (DMCKATBHBIN YEK HIIM BBIIHCKY C
0aHKOBCKOIO cYeTa.

KoHKpeTHbIE JOKYMEHTBI, TOJICIKAIIUE PEAOCTaBIeHUI0 BaMu npu Bo3Bpare,
KOTOpbIE YKa3aHbl B IMyHKTax a) W D) Bhllie, 3aBUCAT OT Croco0a OILIaThl,
HCII0JIb30BaHHOTO BaMu mpwu oriare 3akas3a U MecTa TOCTaBKH MOCHLIKH.

[locne momydyeHHuss NPOAYKLUMHM MBI O00si3yeMcsl HaJJexalluM o0pa3oM
MPOBEPUTH BO3BpAIllAEMYI0 MPOAYKIMIO U yBeAOMUTh Bac o mnpaBe Ha
MOJIy4YeHHE BO3BpaTa JCHEKHBIX CpeacTB (MPH HAJMYMKM TAKOTO IMpaBa). MbI
00s13aHBI TPOU3BECTH BO3BPAT YILUIAYCHHONW CYMMBI B KpaT4aIliie CPOKH, HO B
mo0oM cirydae B TeueHune 10 mHEH ¢ gaThl, B KOTOPYIO MBI HampaBwiIv Ha Bar
JJIEKTPOHHBIA  ajgpec MNOATBepKJAeHuWe Bamiero mnpaBa Ha moOJydeHHUE
BO3MEIICHHS WM 3aMEeHY MPOIYKIIMN HEHA [JIeKaIero KauecTBa.

B ciaydae Hanuuust Opaka cymma, yijlaueHHas 3a IMPOJYKIMIO HEHAAJIEKAIIEero
KayecTBa, IIOAJECKUT BO3BpaTy B IIOJHOM OOBEME, BKIOYas BO3MEILEHHUE
pacxoJ0B Ha JOCTAaBKY M JIIOOBIX IPYruX OOOCHOBAHHBIX 3aTpar, MOHECEHHBIX
Bamu npu Bo3Bpare TOBapoB. lIpu BO3BpamieHMM yIUIAYEHHOM CYMMBI MBI
BCErJa MCIOJb3yeM CIoco0, BRIOpaHHBIN /JIs MEepBOHAYAIBHOM OIUIAThI 3aKasa,
32  HUCKJIYEHHEM  CllydaeB, KOIZa HMHOE€ IPAMO  IPEAYCMOTPEHO
3aKOHOAATEIBCTBOM.

Hacrosiee mnonoxkeHue HeE BIMsAET Ha Bammu npaBa, HOPCAYCMOTPCHHBIC
I[GI\/JICTBYIOHII/IM 3aKOHOJAaTCIILCTBOM.

OTBETCTBEHHOCTDB U OTKA3 OT OTBETCTBEHHOCTHU

Hama OTBETCTBEHHOCTh B OTHOIIEHUHM JHOOOH MPOAYKLUUH, MPHOOpPETEeHHON
yepes Hall BeO-caiiT, orpaHMueHa CTOMMOCTBIO TAKOW MPOIYKIIMH.

C yueToM BHIIIEYKA3aHHOTO TOJOXKEHHUs, BO BCEX CIIydasiX, MPeIyCMOTPEHHBIX
3aKOHOJATEIbCTBOM, U 32 UCKIIIOUEHHEM CIIy4aeB, KOTJa HHOE MPEJYCMOTPEHO B
HACTOSIIUX Y CJIOBUSX, MBI HE HECEM OTBETCTBEHHOCThH 32 KOCBEHHBIE YOBITKH,
BO3HUKIIINE B KayecTBe MOOOYHOro 3¢ (ekTa OCHOBHBIX YOBITKOB MM yIepoa,
JTr00BIM 00pa30M W MO TPHUYUHE MpaBOHAPYIICHHH (BKIOYas HEOPEKHOCTH),
HapyLeH!s! YCIOBUH JOroBOpa WIN M0 KaKUM-JIMOO MHBIM OCHOBaHMSIM, JaKe B
TOM ClIy4ae ecli Takhe YOBITKM WU yIIepO SBISIFOTCS TPEIBUIANMBIMH,
BKJIIOYast 0e3 OrpaHUuEHH CIIeyIone BUAbl yObITKOB!

(i) yrpary npuOBUIM WK OXO/a;

(if) ymymieHHBIE KOMMEPYECKHE BO3MOKHOCTH;

(iii) He3aKIFOUEHUE TOTOBOPOB,;

(iv) moTepro 0kUIaEMOiT SKOHOMUH;

(V) yrpary maHHBIX;

(vi) yObITKM B pe3yibTaTe HEKOPPEKTHOTO YIPABJICHHS M TOTeps pabodero
BPEMEHU.

BcenenctBue OTKpBITOrO XapakTepa HAcTOAIMIEro BeO-caliTa M MOTCHIMAIBHBIX
omKOOK B XpaHEeHUU M nepeaayn nuppoBoil HHPOPMALIMU MBI HE TapaHTHPyEeM
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17.

TOYHOCTh WJIM 3AIIUTY HH(POPMAILUH, IepeaHHON Ha HACTOSIIUI BeO-CalT UM
IIOJyYEHHOM C HacToslero BeO-caiiTa, €ciM MHOE NPSAMO HE YKa3aHO Ha
HacTOAIIEM BeO-caiiTe.

Bce omnwmcanus mnpoaykuuu, WHPOPMAIMS ¥ MaTepHalbl O MPOIYKIIHH,
pa3MelleHHbIE Ha HACTOSIIeM BeO-caiiTe, MPEJOCTaBIICHBI «KaK €CTb» 0e3
KaKuX-T100 rapaHTuid, MPSMBIX, MOJPa3yMEBAEMbIX WM BO3HUKAIOIINX KAKHUM-
100 UHBIM 00pa30M.

Bo Bcex ciyuasix, mpeayCMOTPEHHBIX 3aKOHOIATEIbCTBOM, HO 0€3 MCKIIFOUCHHUS
KaKUX-JIH00 CJIy4acB, KOTOPBIC HC MOTYT 6BITB HUCKIYCHBI B COOTBETCTBUU C
3aKOHO/IaTeJIbCTBOM B OTHOILICHUH KJIMEHTOB, MbI OTKA3bIBAEMCsl OT KaKHX-THOO
rapaHTuii iro00ro xapakrepa.

Hukakoe mMoMOXKEeHHE HACTOSIIETO0 IIYHKTa HE BiIMsAeT Ha Bamm mpasa,
npeaocTaBiieHHbIe BaM 3aK0HOIaTEILCTBOM B Ka4eCTBE MOKYIATeNs, Hiin Barm
npaBa Ha aHHyHpoBaHue JloroBopa.

WHTEJJIEKTYAJILHASI COBCTBEHHOCTh M NMEPCOHAJIBHBIE
JTAHHBIE

Bl npu3Haere, 4To BCe aBTOPCKHE MpaBa, TOBAPHBIC 3HAKH U JPYTHE IpaBa HA
UHTEJUIEKTYaJbHYI0 COOCTBEHHOCTh B OTHOIIEHMM BCEX MAaTepHajoB WIH
HAIIOJIHCHNUS, SIBIISIOIIMXCS YacThbI0 HACTOSIIEro BeO-caliTa, B 1r000€ BpeMms
COXPAHSIOTCSl Yy HAac WM Yy HAIIMX JIMLIEH3WapoB. Bl BIpaBe HCNOIB30BaTh
HaCTOSIHII/Iﬁ Marepurajl B COOTBETCTBUU C IMOJITHOMOYHUAMH, IMPAMO NCPCAaHHBIMU
HaMU WIM HallUMU JuleH3uapaMmu. [Ipy 3TOM HacTosiiee NOJIOKEHHE HE
orpaHu4rMBaeT Bac B UCIONB30BaHMM HACTOSIIEr0 BeO-caliTa B cioydae
BO3HUKHOBEHUS HEOOXOJMMOCTH KOMMPOBAHUS KaKOro-mmbo 3aka3a MWIH
nHpopmanuu o [lorosope.

Bce CCpTI/I(bI/IKaTBI COOTBCTCTBHA, ACKIapalli COOTBETCTBUA U TMT'MCHHUYCCKUC
CepTI/I(l)I/IKaTBI MpEAOCTABIIAIOTCA 110 3aIIPpOCy.

Hacrosmum Bel gaete [IponaBily cBoe coriacue Ha 00pabOTKy MEepCOHAIBHBIX
JAHHBIX B COOTBETCTBHH C TOJIMYHKTOM 5 myHkTa 1 crathu 6 demepanbHOTO
3akoHa «O TMepcoHaIbHBIX JaHHbIX» W Hamed [lonuTukol 3amUThI
MEPCOHAIIBHBIX JTAHHBIX.

BUPYCbI, B3JIOMbI U TPOYUE KUBEPIIPECTYIIVIEHUSA

Brl He BIIpaBe OCYIIECTBISITh HEHAJIEKAIIeE HCIOIh30BAaHIE HACTOSIIETO BeO-
caiiTa IOCpeICTBOM HAMEPEHHOT'O BHEAPEHUS BHPYCOB, TPOSITHCKUX MPOTpamM,
BHPYCOB-UEpPBEH, TIPOrpaMM THIA <«JIoOTHYecKas OomOa» WM  JpYyrux
MaTepUajIoB, KOTOPHIC SBISIOTCS 3JIOHAMEPEHHBIMH WU BPEIOHOCHBIMU C
TEXHUYECKOH TOUYKH 3peHHs. Bbl 00sA3yeTech HE COBEpHIaTh IMOMBITKA
MOJIyYEHUsI HECAHKIIMOHMPOBAHHOTO JIOCTyMa K HACTOsAlIEMYy BeO-caiTy,
CepBEpYy, Ha KOTOPOM pACIOJIOKEH HACTOSIIUN BEO-CalT WM KaKOMY-JTHOO
WHOMY CepBepy, KOMIBIOTEPY WK 0a3e JaHHBIX, OTHOCSIICHCS K HalleMy BeO-
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18.

19.

20.

caiity. Bel 00s3yerech He cCOBepIIaTh aTaKd IMOCPEICTBOM CETEBBIX aTaK W
pacnpe/ielieHHbIX aTaK Ha OTKa3 B 00CIy>KUBAaHUU.

Hapymass Hacrosimuee mnosiokeHHe, Bbl MOXeTe COBEPIIUTH YrOJOBHOE
[IpaBOHApYLIEHUE B  COOTBETCTBMM C  COOTBETCTBYIOIIMMHM  HOpPMaMmH
3aKOHOJATeNbCTBA. Mbl 00s3aHBl COOOIIUTH O JIOOOM TaKOM YIOJOBHOM
[IPaBOHAPYLICHUU KOMIIETEHTHOMY IIPaBOOXPAHUTEIbHOMY OpraHy, IIpM 3TOM
Mbl OyJIeM OCYILECTBIIATh B3aMMOJAEHUCTBUE C COOTBETCTBYIOLIMM OPTaHOM JUIS
PaCKpBITUSL JIMYHOCTU 3J0yMBIIUIEHHHKA. Kpome Toro, B ciydae Takoro
HapyumeHus: Bamie mnpaBo Ha HCHOJIB30BaHME HACTOsAIIEro  BeO-caiiTa
HE3aMEJINTEIIbHO IIPEKPAILAET ACHCTBUE.

Mbl HE HeceM OTBETCTBEHHOCTh 3a Kakue-Tu00 YyOBITKM WM yIepo,
MIOHECEHHBIC B PE3yJIbTaTe CETEBOW aTaKH, BUPyCa WJIM WHOTO MPOrPAMMHOTO
o0ecrieueHrsT WJIM MaTepUalioB, KOTOPBIC SIBISIOTCS 3JIOHAMEPEHHBIMH U C
TEXHUYCCKOH TOYKHM 3pEHHsI BpEJIOHOCHBIMH Il Bamero kommbroTepa,
o0opymoBaHUs, MaHHBIX WM MAaTEPUAIOB, IMIOJYYCHHBIX B pPeE3yjIbTaTe
WCIIOJIb30BaHUsI HACTOSIIETO BeO-CaliTa WIIM 3arPy)KCHHBIX C HACTOSIIETO BeO-
caiiTa, a TaK)Ke M3 HAIOJIHEHUH, CChIJIKA Ha KOTOPBIE pa3MeIIeHa Ha HACTOSIICM
BeO-caiire.

CCBLIKH HA IPYTUE CAWTHI

Ha namem BeG-caiiTe MOTYT coJiepkaTbCsl CCBUIKM Ha BeO-CaliThl M MaTepUalIb
TPETHUX JIMII, TAKUE CCBUIKU Pa3MEIIEHbl MCKIIOUUTENbHO B MH(OPMATUBHBIX
LEeJIAX, ¥ Mbl HE MOXKEM KOHTPOJHMPOBATh COAEP)KaHUE TaKUX BeO-CailToB WM
MatepuanaoB. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTb KaKOT0-HM0O
XapakTepa 3a JIOOble YOBITKM MM ymiepO, KOTOpble MOTYT BO3HHUKHYTH B
pe3yabTaTe UCIOJIb30BaHUs TAKUX CCBUIOK.

ITMCBMEHHBIE COOBIIEHU A

B cooTBeTcTBUM ¢ IEHCTBYIOIIMM 3aKOHOAATEILCTBOM HEKOTOpas WH(opManuu
WJTU COOOIICHUS, KOTOphIE MBI HarpaBisieM Bam, TOKHBI OBITH MPEICTABICHBI B
nuceMeHHo popme. Micronb3ys HacTosmmil BeO-caiiT, Bol cormnaiaerecs ¢ TeM,
9TO OOJIBINAs YaCTh COOOIICHUI HAMPaBIACTCS HAMU B DJIEKTPOHHOM BHjIE. MBI
o0si3yeMcst coobmaTh Bam mHpOpMAaINO MOCPEICTBOM HAIPABJICHUS MTUCEM Ha
Bamr snexktpoHHBIN aapec Win pa3MeNIeHns yBEAOMICHU Ha HAIIeM BeO-caiTe.
C menbro 3akiioueHuss JoroBopa Bbl  cornamaerech € yKa3aHHBIMU
AJIEKTPOHHBIMHA CPEICTBAMH HAIPABICHUS COOOIIEHUN W TMPHU3HAETe, YTO BCE
JIOTOBOPBI, YBEAOMJICHHs, WH(POpPMAIUS U HWHBIE COOOICHHS, KOTOPBIE MBI
npenocTaBisgieM Bam B 3JIEKTPOHHOM BHJIE, COOTBETCTBYIOT TpeOOBaHUSIM
3aKOHOAATENhCTBA, MPEIyCMATPUBAIONINM MUChMEHHOE O(OopMIeHHE TaKUX
coobmienuii. Hacrosiimee monokeHne He BiAuseT Ha Bamm  mpasa,
MPEyCMOTPEHHBIE 3aKOHOIATEIIbCTBOM.

YBEJAOMJIEHUSA
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22.

Bce yBemomnenwus, HampaBisgeMmble Bamu, NOpeAnoOYTUTENBHO  JTOJIKHBI
HanpaBJsAThes yepe3 (popMy Ha Hamem BeO-caiiTe. B cOOTBETCTBHM ¢ IyHKTOM
18 Bbime W B chayyasx, MPEAyCMOTPEHHBIX B MyHKTe 18 BbIlIe, Mbl BIpaBe
HanpaBuTh Bam yBenomieHne Ha Barn 31eKTpOHHBIN ajpec WM Ha MOYTOBBIN
azpec, yKazaHHbIM Bamu nipu pasmenieHnu 3akasa.

IHEPEJTAYA ITPAB U OBA3ATEJIBCTB

JIoroBop, 3aKJIFOUCHHBIA MEKAY HaMU ¥ Bamu, siBisieTcss 00s3aTeIbHBIM IS
Bac, HacC, HAIUX COOTBCTCTBYIOIIUX IMMPABOIIPCCMHHUKOB U HCCCHUOHAPHCB.

Bbl He BmpaBe mepenaBath, YCTYNaTh, OOPEMEHATh WM KAKHM-JIHOO HHBIM
obOpa3zom oTuyxnath JloroBop wuiaM Kakue-TuOO TMpaBa H 00S3aTENLCTBA,
BO3HMKaOIMEe ©3 Takoro JloroBopa, 0e3 HalIero MpeaBapUTEILHOIO
MMUCHbMEHHOTO COTJIACHSI.

Msbl BrmpaBe ImepenaBaTh, yCTymaTh, OOpeMEHATh, MepenaBaTh B paMKax
CyOmmoapsaa Wik HHBIM 00pa3oM OTUyK1aTh JJoroBop B J1r000¢ BpeMs B TCUCHHE
cpoka gaerictBus JloroBopa. Bo u3bexanue IBYCMBICICHHBIX TOJKOBaHUIT Jr00as
Takas rnepejayva, ycTynka, oOOpeMeHEeHUEe I HHOW BUJ OTUYKICHHS HE BIHSIOT
Ha Barmm mpasa, npemocraBicHHbIe BaM 3aKOHOIATEIBCTBOM KakK IMOKYIATEINIO,
U HC OTMCHACT, HC YMCHBIIACT U HC OTPAaHNYNBACT KaKUM-I1100 UHBIM 06pa30M
KaKy[o-1100 rapaHTHIO, KOTOpas MOTJia ObITh MpeaocTaBieHa Bam Hamu, Oymab
TO MPSIMO BBIPAKEHHAS WIIH TIOJ[pa3yMeBaeMasi TapaHTHsl.

OBCTOATEJbCTBA BHE HAIIEI'O KOHTPOJIA

Mpbl HEe HeceM OTBETCTBEHHOCTh 32 KaKOe-THOO HEHCIIONMHEHUE WIH 33JePKKY
WCTIONTHEHUSI KaKUX-THO0O Hammx o0s3arenscTB 1o JloroBopy BeieacTBUE
COOBITHII BHE HaIlero 0OOCHOBAaHHOTO KOHTpOs (manee — «OOCTOATEIBCTBO
HETIPEOI0TUMOI CHITBIY).

OO6cTOoATENbCTBO HETIPEOAOIMMOM CHUIIBI BKJIIOYAET JI000e JeiicTBUe, COOBITHE,
HEHACTYIUIEHHE COOBITUS, aKT O€3/1eWCTBUS WM HENpPEIBUICHHYIO CHUTYaIUIO
BHE Halero OOOCHOBAaHHOIO KOHTPOJs M, B YAaCTHOCTH, BKIOYaeT Oe3
OTpaHUYEHUH CIIEAYIOLE 00CTOATEIbCTBA:

1. 3abacToBKH, OJOKHPOBKU MM UHBIE IPOU3BOICTBEHHBIE KOH(IUKTHI.

2. Haponnsie BOJIHEHUH, MacCOBbIE Oecropsi Ky, BTOPKEHHS,
TEPPOPUCTUUCCKUE aTaKd WM YIrpo3y TEPPOPUCTHUYECKUX aTaK, BOCHHBIE
neiictBust (Oyab TO ¢ OOBSBICHHEM WM 03 OOBSABICHUS BOWHBI), yrpo3a
BOEHHBIX JICHCTBUH WJIM MOATOTOBKA K BOSGHHBIM JEHCTBHSIM.

3. Tloxkapsl, B3pBIBBI, IITOPMBI, HABOJHEHUS, 3EMIETPSICEHHUS, OOBabI,
SMUAEMAN WA UHBIE CTUXUHHBIE O€CTBU.

4. HeBO3MOXHOCTh HCIIOJB30BAHMS KENE3HBIX JIOPOT, CYAOB, BO3IYIIHBIX
TPAHCIIOPTHBIX CPEJICTB WJIM aBTOMOOWIIEH, a TaK)Ke MHBIX OOIIECTBEHHBIX U
YaCTHBIX TPAHCIIOPTHBIX CPEICTB.

5. HeBo3mMokHOCTE HUCITOJIb30BaHUA O6H_IeCTBeHHI)IX HIIN YaCTHBIX
TCIICKOMMYHHUKAIIUOHHBIX ceTel.
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6. AKTBI, ACKPCThI 3aKOHOJAATCIILCTBA, ITIOCTAHOBJICHUSA WM OrpaHUYCHUSA

JIF000T0 IMpaBUTCIILCTBA.

7. JlroOyro 3a0acTOBKY COTPYIHHUKOB TPAHCIOPTHBIX KOMITAHWM, MOYTHI WA

HWHBIC BHJbI 3a0aCTOBOK B TPAHCIIOPTHBIX KOMIIAHUAX, HCOKA3aHUC YCJIYT
TPAHCIIOPTHBIMU KOMIIAHUSAMU HIIN aBapHﬁHBIC cJIydau.

B cnyuae Bo3nukHOBeHHsT OOCTOATEIHCTBA HEMPEOIOJIUMON CHIIBI OTHOIICHHS
MEXIy CTOPOHAaMHU pPEryJupylTCcs COOTBETCTBYIOIIMM 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanuu.

OTKA3 OT IIPAB

B cnyuae, ecniu B mo6oe Bpemsi B T€UeHHE Cpoka aeucTBusi JloroBopa mMbl HE
OCYIIECTBIISIEM  TNPUHYIUTENbHOE  HCIOJIHEHHEe  Kakux-mubo  Bammx
00s13aTenbCTB 10 JlOroBOpY WM HACTOSALIMM YCIIOBHSIM WM HE peau3yeM
Kakue-muOo TpaBa WIM CPEACTBA MPABOBOW 3alUTHI, MPABOM Ha KOTOPHIE MBI
HaJeneHsl 1Mo /loroBopy, Takoe HEOCYIIECTBICHHE HE SBISAETCA OTKa3oOM OT
TakMX I[paB WIM CPEACTB MpPaBOM 3amUThl U He ocBoOokmaoT Bac or
OTBETCTBEHHOCTH 33 HEHUCIIOJHEHUE TaKUX 00s3aTEIHCTB.

OTka3 oOT mNpu3HAaHUS KaKOro-TuOO HapyUIeHHs HE COCTaBlseT OTKa3 OT
MIPU3HAHUS KAKOT0-JIM0O MOCIIEAYIONIEro HapyIIeHHUS.

OTka3 OoT mpaB B OTHOIICHWU KAKUX-TUOO MOJOXKEHHH HACTOAIIUX Y CIIOBUMN
BCTYIIA€T B CHJIy TOJIBKO B TOM ClIy4ae, €CJIM TaKOM OTKa3 IPsMO 3asBJIECH KaK
OTKa3 OT MpaB W HampaBlieH Bam B NHUCbBMEHHOM BHJI€ B COOTBETCTBUHU C
ITYHKTOM «YBGI[OMJ'ICHI/ISI» BBIIIIC.

JEJJUMOCTD NOJOXEHUM

B cnydae ecnm kakue-nmub0 MONOKEHUS HACTOSIIUX Y CIOBUN WM MOJOKEHUS
I[OFOBOpa HpI/ISHaHI)I COOTBCTCTBYIOHII/IM OpFaHOM HGI[CI\/'ICTBI/ITGJ'[BHBIMI/I,
HE3aKOHHBIMH WJIM YTPATHBIIMMU CHUIy B JIOOOM OO0BEME, TaKO€ YCJIOBHE WU
MOJIO)KEHUE  OTHEHSAETCS OT OCTAJIbHBIX YCIOBUA M MOJIOKEHUWA B
COOTBETCTBYIOIIEM OOBEME, MPU ATOM OCTABIIMECS YCIOBUS M TOJOXKEHUS
COXpAaHSIOT  CBOE€  JIEWUCTBME BO  BCEX  CiydasX, MPEIyCMOTPEHHBIX
3aKOHOJATEILCTBOM.

HCYEPHBIBAIOIINN XAPAKTEP JJOTOBOPA

Hacrosmue VYcnoBus u mo0oil TOKyMEHT, MpsiMas CChbUIKa Ha KOTOPBIN
COJCpPKUTCS B  HACTOSIIMX  YCJIOBUSAX, MPEACTABISIOT BeCh 00bEM
JOTOBOpPeHHOCTe Meny Bamu M HaMuM B OTHOLIEHUHM TpeaMmeTa Jro0oro
JloroBopa M 3aMEHSAIOT BCE IPEABAPUTENIbHBIC COTJIALICHUS, JOIOBOPEHHOCTH
WM JOTOBOPBI, 3aKJIIOYEHHbIE MeXIY BaMu 1 Hamu, OyJb TO MHUCbMEHHbIE WU
YCTHBIE.

O06e cTopoHBI MPHU3HAIOT, YTO MPU 3aKJIIOUYEHUHU HacTosuiero Jloropopa oHu He
MoJlarajluCh Ha Kakoe-Tu0o 3asBieHue, 00s3aTeabCTBO WK  OOeIIaHue,
MPEAOCTaBIICHHBIE APYTO CTOPOHOMN WJIM BBITEKAIONINE M3 KaKOW-THOO YCTHOM
WIN MMMCbMEHHOM MH(OpMAINK, MOJIy4eHHON B XOJIe IEPEroBOpPOB Mex 1y Bamu
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M HaMU JI0 3aKJIKYEHHs Hacroswmero JloroBopa, 3a MCKIIOYEHUEM CIIy4yacs,
KOTJla UHOE MPSIMO YKa3aHO B HACTOSIIUX Y CIIOBUSIX.

Hukakas w3 CTOpOH HE HajelieHa MPaBOM Ha Kakue-TuOO CpeicTBa MPaBOBOM
3allUThl B OTHOIICHUHW JIOXKHOIO 3asBJICHHUS, CIACIAHHOIO IPYrod CTOPOHOMH,
OyIb TO TUCHbMEHHOE WJIH YCTHOE 3asBIICHUE, JIO JIaThI 3aKITFOUYCHUS KaKOT0-TH00
JloroBopa (3a HCKJIIOYEHHEM KaKOro-JInOO 3asABJCHHS, CICIaHHOTO B
MOIIICHHUYCCKMX IEJsIX), W Jpyras CTOpPOHA HajeJIcHa I[PaBOM Ha
KCIMOJIb30BaHUE CPEACTBA MPABOBOM 3alMTHl TOJBKO B CIy4ae HApYLICHHS
JIOTOBOPA B COOTBETCTBUU C MOJIOKEHUSMH HACTOSAIIUX Y CJIOBUM.

HAHIIE ITPABO UBMEHATD HACTOALIUE YCJIOBUA

Mpb1 BrnpaBe BpeMs OT BpPEMEHH IepeCMaTpPUBaTh M H3MEHSATH HACTOSIIHE
VYcaopus.

Bbl 00s3aHbl cOOMIOATH MpaBWiIa U YCJIOBUA, JCUCTBYIOIIME HAa MOMEHT
pasmemenusi Bamu 3aka3a Ha TPOAYKIMIO, 32 MCKJIIOYEHUEM CIIy4aeB, KOrja
TakWe TpaBWia, YCJIOBUS M 3asBJICHUE B OTHOIICHUW TPaBUJ 3aIlUThI
HGpCOHaJII)HI)IX JAHHBIX moajexar N3MCHCHUIO JHO6OFO XapaKTepa B
COOTBETCTBMM C TpeOOBaHMSIMH 3aKOHOJATEIIBCTBA WM  KaKOro-JTHOO
roCyJapCTBEHHOTO OpraHa, B TAKOM CIIy4ae TaKue U3MEHEHUs JEHCTBYIOT TaKKe
B OTHOIIICHHH 3aKa30B, pa3MEIICHHBIX Bamu panee.

3AKOHOJATEJIBCTBO 1 IOPUCIAUKIIUA

Hcnonb3oBanue Hactosuiero BeO-caiita u JloroBopsl Ha MOKYIKY MPOIYKIIUU
Yyepe3 HACTOSAMMN BeO-CAlT PErylMpyrTCs 3aKOHOJATEIhCTBOM Poccuiickoit
denepanuu.

B cnydae nro6oro cnopa, BO3HUKAIOMIETO U3 TaKUX J{OrOBOPOB HIIM MMEIOIIETO
OTHOIIEHHE K TakuM JloroBopam, cTOpoHsl B coOTBETCTBUH cO CT. 32 I'TIK PD
COTJIACOBAIM MCKIIIOUUTENBbHYIO JOTOBOPHYIO TEPPUTOPHAIBHYIO IMOJICYIHOCTb
naHHBIX criopoB IIpecHenckomy paltoHHOMY cyaa ropoaa Mocksbl, Poccust n160
MUPOBBIM cyabsiM (cynam) IIpecHenckoro paiiona r. Mocksel, Poccusi (B
3aBHCUMOCTH OT LI€HBI UCKa).

B cnydae ecnm Bbl sBiseTech CTOPOHOM JOrOBOpa B KAadecTBE ITOKYIATE,
HUKAKOE TIOJIOKEHHE HACTOSIIEr0 IIyHKTa HE BiIMseT Ha Bamm mnpasa,
IpeAocTaBlIeHHbIE BaM 110 3aKkoRny.

OBPATHAA CBA3b

Msbl OyaeM panapl MOJNYyYuTh Baiim KOMMEHTapuu M OT3bIBBL. Bbl MoOeTe
HaIpaBUTh CBOM KOMMEHTAPUH U OT3bIBBI Uepe3 (popMy Ha HaieM BeO-caiiTe.



