YcaoBusa McnoJabL30BaHNA Beo-caliTa komnannu ZARA

BBEJIEHUE

JlaHHBIC  yCIIOBHSI  PETyJUPYIOT HCIOJb30BaHHE Hamero BeO-caliTa U
COrJIallieHUe, JCHCTBYOIIEe MEXIy HamMH U Bamu (manee — «YCIOBHS»).
Hacrosimue VYcmoBust (COBMECTHO ¢ KaKMMH-IHOO HWHBIMH JOKYMEHTaMH,
yKa3aHHBIMM B HACTOSIIMX Y CIOBHSX) YCTaHABJIMBAIOT IPaBa U O0S3aHHOCTH
BCeX MoJb3oBaresei (nanee — «Bpi», «Bamu») u kommannn ZARA (manee —
«HAC», «HAII», «MbI», «[IpomaBel») B OTHOIICHHH MCIIOJIb30BAHUS HACTOSIIIETO
BeO-caiiTa W ycimyr W (WIM) TOBAapOB, MpeajiaraéMbIX HAMH 4Yepe3 HaCTOSIIUNA
BeO-caiiT. IlpocumM BHUMATENbHO MpOUYUTATh HacTosAlme YciaoBus. Mcmonb3ys
Haim BeO-caliT WM pa3Melnas 3aka3, Bel mpuHuMaeTe Ha ceOs 00sS3aTeNbCTBa,
YKa3aHHbIE B HACTOAIIMX YCIOBHSX. B ciywae Hecoriiacuss €O BCEMU
Ycnousimu ¢ Bariiel cTopoHBI, MPOCUM HE UCIIOJIb30BaTh JaHHBIA BEO-CalT.

HaCTOHH_[I/Ie VYcnosus MOTYT MU3MCHATHCA, IIO3TOMY COBETYCM PCryJIsIpHO
IpoOBEPATL KX Ha MNOPEeAMET AKTYaJlbHOCTH, IIOCKOJIbBKY Ha MOMCHT
HCIONL30BaHud Bamm BeO-calita wiH pasMCIICHUA 3aKa3a HMCIOIIHC
HOPUINYCCKYIO CUITY VYcaoBus JOJIXKHBI OBITh IMPUMCHHUMBI B OTHOILICHHUU TAaKOI'O
HCITIOJIb30BAHHWA WM PAa3MCIICHUS 3aKa3a.

B cinyyae ecim y Bac BO3HMKIM BOIPOCHI IO HACTOSIUMM Y CIOBUAM, Bl
MOJKETE TIOCETUTh HaIll BeO-CaliT WM CBS3aThCSI C HAMHU uepe3 popMy 0OpaTHOM
CBS3U Ha BeO-caliTe.

3A0 «3APA CHI'», ocymecTBIsOLIEEe TOPrOBYIO IAEATEIBHOCTh IOJ MapKOu
ZARA, sBnsiercs KomnaHuel, 3aperucTpupoBaHHoi B Poccuu 1moj OCHOBHBIM
roCyapCTBEHHBIM PErUCTpannoHHBIM HoMepoM 1027700429690, ropunnueckuit
aapec: Poccms, 123317 1. MockBa, IlpecHenckas nabepexHas, 10,
MHIVBUAYAJIBHBIN HOMep HajoromiaTensiuka 7707099460.

HCIOJIb30BAHUE HAIIIETO BEB-CAWTA

HaCTOﬂHII/Ie YcnoBus ABISIOTCS CANHCTBCHHBIMHA YCJIOBUSIMU, HeﬁCTBYIOIHHMH B
OTHOLICHUM HCIOJb30BAHUS HACTOAIIEro BeO-caiiTa, M 3aMEHSAIOT Bce
OCTaJIbHBIE YCJIOBHUS, 3a MCKIIOYEHHEM cilydaeB, korja IIponasen npenocraBui
IIPEIBAPUTENIBHOE THUCBMEHHOE IpsiMoe cortacue. Hacrosmwme VYcnosus
SABJIIOTCA BaXHBIMHW KaK JIsL Bac, TaK W JI1 HAC, IMOCKOJIBKY OHH ObLIH
pa3paboTaHbl B LENAX 3aKIIOUEHUS MEXy Bamu U HaMH corJalieHus, KOTopoe
HOCHUT IOPHAMYECKH OOS3bIBAIOUINI XapakTep M 3amuinaerT Bamm mpaBa kak
LEHHOr0 KJIMEHTa M Halld IpaBa, KOTOPHIMH MBI 0O0NagaeM B KauecTBe
npennpusaTus. Bel 00s3yeTech MpOYUTAaTh HACTOSIIME Y CIIOBUS U COTJIAlIaeTech
C TeM, 4YTO, pa3Mmemas 3aka3, Bbpl 0e30roBOpOYHO NpPUHUMAETE HACTOAILIHE
VYcnousi.

BEI cormamaerecs co CICAYIOIMMU MMOJIOKCHUSMM .

1. BwI BrpaBe HCMOIB30BaTh BEO-CANT TOJBKO B IEIAX Pa3MEIICHUS 3aKOHHBIX
3aIpOCOB MJIU 3aKa30B.



2. Bpbl He BpaBe pa3MemniaTth CIEKYISTUBHBIC, JTOXKHBIC 3aKa3bl WA 3aKa3bl C
LIEeJIbI0 COBEPIICHUS MOLICHHUYECTBA. B ciydyae Hanu4usi y HaC OCHOBaHUH
nojarartb, 4To Bbl pa3meTunm Takod 3aka3, Mbl BIIPAaBE OTMEHHUTh TAKOU
3aKa3 M YBEJIOMHUTH 00 3TOM COOTBETCTBYIOIIUE OPTaHHI.

3. BpmI Takke 00s3yeTech MPeIOCTaBUTh HaM KOPPEKTHBIN aJipec IIEKTPOHHON
HOYTHI, TOYTOBBIH aapec u (WIK) Apyrrue KOHTAKTHBIC TaHHbIC U TPU3HAETE,
YTO MBI BIPaBE MCIIOIb30BaTh TAaKHE JAHHbIC I KOHTakra ¢ Bamu B
cllyyae BO3HMKHOBCHHS Takoil HeoOxomumoctu (cM. Haiie 3asBiICHHE B
OTHOIICHUH MTPABUJI 3aIIUTHI IEPCOHATBLHBIX TAHHBIX ).

4. B cnyudae ecnu Bpl mpenocraBuiv HaM HEMOJHBIA 00BbeM HHGOpMALUH,
KOTOpasi HaM He0OXO0IMMa, Mbl HE CMOEM BBITIOJIHUTH Bar 3akas.

5. Pa3memias 3aka3 Ha BeO-caiite, Bol rapantupyere, uro Bam He menee 18
ner, wid, eciim Bam menwine 18 mer, Ber rapanTupyere, 4to mpaBo Ha
pa3MellieHre 3aka3a IpenoctaBieHo Bam mo 3akoHy u Bwl oOmanaerte
JIeeCTIOCOOHOCTRIO ISl 3aKIIFOUEHUSI JIOTOBOPOB, HOCSAIIMX OOS3BIBAIOIIHIA
xXapakTep.

JOCTYIIHOCTD YCJIYT

ToBapel, KOTOpblE MBI IpeajaraéM Ha BeO-caliTe, JOCTYNHBI TOJIBKO Ha
tepputopun Poccuiickoit @enepanuu. Yciyra 10CTaBKU IPeI0CTaBIsAETCS HE Ha
Bcel Tepputopun Poccuu. B ciiydae HEBO3MOXKHOCTH OCYIIECTBUTH JOCTaBKY
3aka3a Ha Bamr aapec, mbl yBegomum Bac 06 atom. OGparnraem Bame BHumanmue,
YTO NEPEYEHb TOPOJOB, B KOTOPBIX JOCTYIIHA YCIyra OIUIaThl 3aKas3a IpH
J0CTaBKe (HAJIO0KEHHbIHN IJIaTeX), OTPAaHUYEH.

YCTAHOBJIEHUE JOTIOBOPHBIX OTHOIIEHUI

WNudopmanus, ykazaHHas B HACTOALIMX Y CJIOBUSAX M COJEprKaIlascs Ha JaHHOM
BeO-caiite, He sBisieTcs ogepToil. JloroBopHble OTHOUIEHMS MexAy Bamu u
HaMHM BO3HMKAIOT TOJIBKO TOCJIE€ MOJYyYEHHS HaMU KOPPEKTHO O(OPMIIEHHOTO
3aka3a W HamnpaBieHuss Bam [loarBepieHus OTrpy3kd (B COOTBETCTBHU C
OIpe/IeTICHUEM HUXKE).

B cnyuae ecnu 3aka3 Obul pazMenieH Bamu HEKOppeKTHO Wi He ObLT HaMHU
MOJIy4YeH, W IpPU STOM JICHEXHbIE CpeAcTBa ObUIM cliucaHbl ¢ Bamero cuera,
TakHe JEHEeKHbIE CPEeICTBA MOAJIeXKaT BO3BpaTy BaM B mosiHOM oObeme.

Jns pa3MmerieHuss 3akaza BaM HE0OXOIUMO BBIIOJHUTH BCE MPOLEAYPHI
oopMmIIeHHs TOKYIKU B peXHMe OHJIaiH M HakaTh Ha KHONKY «IloaTBepauTh
wiarex» (“Authorize payment”) mns pasmenienus 3akasa. I[locie 3toro Ha
Bamy snexkTpoHHyr0 modty OyJeT HalpaBlIeHO MHUCBMO C IMOATBEPKICHHUEM
Toro, 4ro Mbl noxyuwmin Bamr 3aka3 («I[loarBepkaeHue 3akasza»). [lamee Ml
MIOATBEPAUM NpHHATHE Bamrero 3aka3a, HampaBMB Ha Bairy 31eKTpOHHYIO
MOYTy THCBMO C TOATBEpXKAEHHEM OTrpy3ku ToBapa («[loarBepxaeHue
OTrpy3Ku»). JIoroBop Kyrum-npoaxu mpoayKiuu («JoroBop») Mexay HaMu U
Bamu dBisieTcs 3aKIIOUYEHHBIM TOJBKO IIOCIE TOrO, KaK Mbl HaIeXkKallluM
oOpa3om uaeHTuduuuponanu Bac kak auI0, pa3MecTuBIIee COOTBETCTBYIOIIUI
3aka3, W Hampasunu Bam IloarsBepxknenue orrpysku. JloroBop IEHCTBYET
UCKJIIOYUTEIIBHO B OTHOLIEHUU MPOLYKIMH, OTTPY3Ka KOTOPOU MOATBEPKICHA B



[Tonreepxkaenuun oTrpy3ku. Bel cornamaerech ¢ Tem, 4To JloroBop AeHCTBYET
TOJNBKO B OTHOLICHWH NPOAYKIMH, OTIpy3Ka KOTOPOW TOATBEpP)KIECHA B
[ToarBepk1eHUU OTTPY3KH.

HAJIMYME ITPOAYKIIUU

Bce 3aka3bl Ha MPOIYKIUIO pa3MEeUIatOTCs IPHU YCIOBUM HAUYMS TPOAYKIIUH, U
B 3TOM OTHOLIEHHMU B CIIydae 3aTPYAHEHUH IpU MOCTABKE WJIM B CIy4yae, €cllu
MPOJYKIIMK HET B HAJIMYUU, MBI COXpaHsieM 3a co0o0il mpaBo mpenocTaBuTh Bam
nHpOpPMALMIO O 3aMEHE 3aKa3a Ha MPOIYKIHIO TOTO K€ MM 00jee BBICOKOTO
KauecTBa, Ha KOTOpylo Brl moxere odopmuth 3aka3. B ciaydae ecnu Bol He
JKEJlaeTe pa3MelaTh 3aKa3 Ha MPOAYKLHUIO, IPEUIaraeMyro Uil 3aMEHbl, Mbl
o0si3yeMcsi BO3MECTUTh Bam Bce JE€HEKHBIE CpelcTBa, KOTopsle Bl Moriu
YIUIaTUTh K STOMY MOMEHTY.

OTKA3 OT OBPABOTKHU 3AKA3A

Mpbl coxpaHsieM 3a COOOH MpaBO yAaIHTh JHOOYIO MPOIYKIMIO ¢ BeO-caiiTa B
nr000e BpeMs u (WIK) yIQJINTh WIK OTPEAaKTHPOBATH JIFOObIC MaTepUANbl HIIH
HATOJIHEHUE HacTosAmlero BeO-caiita. HecMOTps Ha TO, 4TO MBI OOSI3aHBI
MPUIIOKHUTH BCE BO3MOXKHBIE YCHJIHS Ui 0OpabOTKM BCEX 3aKa30B, BO3MOXKHO
BO3HUKHOBECHUE HCKIIIOYUTEIBHBIX OOCTOSATENILCTB, YTO O3HAYAeT, 4TO Yy Hac
MOKET BO3HUKHYTH HEOOXOIMMOCTh B OTKa3e OT OOpabOTKM 3aKasza IOCIie
HanpasieHus: Bam [loarBepkaeHus oTrpy3ku. Mbl coxpaHsieM 3a Co00H mpaBo B
mo0oe BpeMsi 10 CBOEMY YCMOTPEHHIO OTKa3aThCs OT 0OpabOTKH 3aka3a MpH
BO3HUKHOBEHUH BBIIIEYKa3aHHBIX O0CTOSATEIBCTB.

Mpbl He HeceM Kakylo-IIMOO OTBETCTBEHHOCTh Tepen Bamu miam KakuMm-iu0o
TPETHUM JIMIIOM O MPUYUHE YyJaICeHUs KakKoi-TuOOo MpOyKIHH C Beb-caiiTa,
HE3aBUCHMO OT TOTro ObIIa JM Takas MPOAYKIHUS TpOJaHa, yHAJTCHHS WIIH
pPEIaKTHPOBAHUS KAKHX-THOO MaTepHallOB WM HAIOJHEHUS HACTOAIIETO BeO-
caiita, OTKa3a OT OOpabOTKM WM TPUHSATHS 3aKa3a IO0CiIe HampaBieHus Bam
[ToaTBepkeHUs OTTPY3KH.

IMPABO HA OTKA3 OT 3AKA3A/PACTOPKEHHUE J1OI'OBOPA

B cnyuae ecnu Bbl 3aknrodaere A0roBop B KadecTBe moTpedutens, Bol Bripase
pacTopruyTh JJoroBop B COOTBETCTBUU C IMMyHKTOM 14.1. HacTosmumx YcioBuil. B
TakoM ciiydae Bbl BhOpaBe NOJYyYUTh TMOJHOE BO3MEIIEHUE CTOMMOCTH,
yIJaueHHON B OTHOIIEHUM MPOJYKIIMU, B COOTBETCTBUM ¢ HammMmu [IpaBunamu
Bo3Bpata (cM. [TyHkT 13 Huke).

IIpaBo Ha pactopxenue JloroBopa IeHCTBYET TOJIBKO B OTHOIIEHUH MPOAYKLIUH,
KOTopasi ObLIa BO3BpAIlEHA B TOM K€ COCTOSIHHH, B KOTOPOM TaKasl MPOTyKIUs
6buta Bamu nosnyuena. Ilpu aTom Bel 00s3aHbI Takke BEpHYTh BCE HHCTPYKIIHH,
JOKYMEHTBl W YIIAKOBKY, TMPEIOCTAaBICHHbIE BMECTE€ C MNpoaykuue. B
OTHOIICHUU MPOAYKLUHUH, KOTOpasi Obula MOBPEXICHA UM HAXOJUTCS HE B TOM
COCTOSIHMH, B KOTOpoM Obula mosiyueHa Bamu, wnu yrpaTuia nepBoHavyallbHbIN
BHEIIHUN BUJ J0 OTKPBITHS YMAaKOBKH, YIUIAYeHHas CyMMa BO3MELICHHUIO HE
noiexkuT. Takum 0OpazoM, B TIEpHO BIaICHUs MPOAYKIMEeH Bol 00s13aHbI Kak
MO>KHO OoJiee 6epe’KHO OTHOCUTBCS K TAKOH MPOTYKIIUH.



Bbl He BmpaBe pacToprHyTh JloroBop Ha TMOCTaBKY Kakoi-TMOO MPOIyKIUH,
KOTOpas yka3zaHa B myHKTe 14.2. HacToAmux Y cJIOBHiA.

[Ipocum Hagexkamum oOpa3oM U OEpeKHO OTHOCUTHCS K MPOIYKIMHU B MIEPUO]T
Bamero BnageHust Tako MPOAYKIMEH, U COXPAHATh OPUTHHAJIBHBIE KOPOOKH,
MHCTPYKLUMU U JIOKYMEHTBI, 3TUKETKH M YIAaKOBKY M HCIOJb30BaTh UX IS
BO3BpaTa MPOAYKLUHU B TEX CIIy4asX, KOrJa 3T0 BO3MOXKHO.

[Ipouas wuHbpopMamuss O [JaHHOM MPEIYCMOTPEHHOM 3aKOHOM IpaBe U
OoOBsICHEHHE, KAaKUM O00pa3oM JIaHHOE MPaBO MOXKET OBITh OCYIIECTBIICHO,
MPEyCMOTPEHBI B MyHKTE 14 HacToOsmMX YCJIOBUH M KpaTKO IMPHUBEACHBI B
IaMATKE, IPEIOCTABIAEMOI BMECTE C 3aKa30M.

Hacrosmee mnonoskeHue He oOka3bIBaeT BiIMsSHME Ha Baimm 3akoHHBIE Mpasa,
KOTOpbIMH BBl HajiesIeHbl B KAUECTBE IMOKYIaTENs.

JOCTABKA

C yueroM mnonoxeHuil IlyHkTa S BbllE KW 3a MCKIIOYCHHEM CIydaeB
BO3HHUKHOBEHHUS HCKIIOYUTEIBHBIX OOCTOSITENBCTB, Mbl 00s3yeMCsl IPUIIOKUTh
BCE BO3MOJKHBIE YCHMIMS JJIs BBINOJIHEHHs Bamero 3akaza Ha NpOLyKLMIO,
yKasaHHyl B lloaTBepkaeHunm OTIrpy3KH, HE IIO3[HEE JaThl, YKa3aHHOW B
[lonTBepkneHun OTTPY3KH, WM, B CIy4ae €CIM IUIaHOBas Aara JOCTaBKU HE
yKa3aHa, B TeueHue 15 nueii nocne narel [logTBepxkaeHUs OTTPY3KH.

[IpyunHBI 115 3aA€pKKU BBIIIOJIHEHUS 3aKa3a MOTYT BKJIIOYATh!

e TIOJArOTOBKY NPOAYKLNHU IO HHAUBUAYAIBHOMY 3aKa3y;
e CHEIHATU3UPOBAHHbBIE TOBAPHI;

e HEIpeJBUICHHBIE OOCTOSATENBCTBRA;

e pPalOH JIOCTaBKH.

B cnyuae ecnu mo kakoi-nu6o MpuYMHE Mbl HE MOKEM OCYIIECTBUTH JJOCTaBKY
B YKa3aHHYIO JIaTy, Mbl YBEIOMUM Bac 0 BO3HMKIIEH CUTyallMu U NPEJOCTaBUM
Bam B03MOXHOCTh BbIOOpa HOBOM JaThl JOCTaBKM MJIM OTMEHBI 3aKa3a ¢
BO3MEIICHUEM YIUIAY€HHOW CyMMBI B TIOJTHOM 0OBbEMeE.

O6pamaem Bamie BHMMaHue Ha TO, YTO, 32 HCKJIIOYEHHEM OTPAHUYECHHOTO
KOJMYECTBa HEKOTOPBIX PalOHOB, MBI HE OCYIIECTBIISIEM IOCTaBKY MO cy0OoTam
1 BOCKPECCHBSIM.

B nensx Hactogmmx YciaoBUA JOCTaBKa CUMTAETCS OCYIIECTBIECHHOM WIIM 3aKa3
CUMTAETCS JTOCTABIICHHBIM B MOMEHT IOJIMCAHUS JOKYMEHTOB O MOJYYEHUHU
3aKa3a Mo COrIACOBAaHHOMY aJ[pPECy I0CTABKH.

OmnutaiiH 3aKa3 He MOXKET ObITh OTKPBIT 70 €ro ormiaThl. [loanuceiBas HaKIaTHYO
Kyphepa (akT mpuema-mepenauu), [loxymaTtenb moaTBepxkmaeT, yTo OH (OHA)
nmostyunn (-a) 3aKa3 B LIETIOCTHOM COCTOSIHUU M OH (OHA) HE UMEET MPETCH3UH B
OTHOIIIEHWHU JAHHOTO 3aKa3a U TOBapOB.

B ciryuae eciiu Bwl nepennaere tperbemy uity (Bamemy apyry, poACTBEHHUKY U
T. JI.) HOMEp 3aKa3a, ¥ TaKoe JIMIO NpeAbsBIsieT AaHHBI Homep Kypbepy n
(nnm) mepcoHany Mara3uHa BMECTE€ C WHBIMH HEOOXOIMUMBIMH JIOKYMEHTaMH,



10.

11.

9TO paclieHMBAeTCs HaMU Kak Baia mepegada TakoMy JMIly BCEX MOJTHOMOYMMN
0 TosTydeHuto (M oriare, eCik 3TO MpUMEHKMO) Bariero 3akasa.

HEBO3MOKHOCTb JOCTABKH

B oTHomenun npenorsiaueHHbIX 3aKa30B MO MCTeYeHUW 14 nHel ¢ MOMEHTa,
koryia Bamr 3aka3 roToB Juis 10CTaBKU (3aKa3 HaXOIUTCS B MarasuHe, TOTOBBIN
It [ocTaBkd, win Kypbep COBEpLIMI MEPBYIO MOMBITKY JOCTAaBKU 3aKa3a), B
cilydyae HEOCYIIECTBICHHUS JIOCTABKM TaKOrO 3aKa3a IO OCHOBAaHMSAM, HE
MMEIOIIMM K HaM OTHOIICHMSA, TO paclieHMBAaeTCs HaMH Kak Bare xemaHue
pactoprayTh JloroBop, u Takoi J[oroBop IODKEH CUMTATHCS pacTOPrHYTHIM. B
pesyabTare pactopskeHuss JloroBopa Mbl 00si3aHBI BO3MECTUTh Bam Bce
JICHE)KHBIE CPENCTBA, yIUITAYCHHBIC 3a MPOAYKIHIO, B KpaT4alline CPOKH U B
moboM ciayyae He nosgHee 30 nHEH c naTel, B KOTOopyro JloroBop cumraercs
pacToprHyThIM. B Takom ciydae Mbl BIIpaBe B3bICKaTh ¢ Bac 1ro0bie pacxosl Ha
JIOCTABKY M 3aTpaThl, BOSHUKIIUE IIPU pacTop;keHnu /Jorosopa.

B oTHoOmenuu 3aka3os, npeomiata 3a KOTOpbIe HE COBEPILICHA, 110 UCTEYEHUU 7
JHEH ¢ MOMEHTa, Koria Baim 3aka3 roToB Ui JOCTaBKH (3aKa3 HAXOIUTCS B
Mara3uHe, TOTOBBIM JJig JOCTaBKH, Wik Kypbep COBepHINI MEPBYIO MOIBITKY
JIOCTaBKM 3aKa3a), B ClIlydyae HEOCYIIECTBJICHHs TOCTaBKM TAKOrO 3aKa3a II0
OCHOBAaHMSIM, HE MMEIONIUM K HaM OTHOIIEHHUS, 3TO PACIEHHUBACTCS HAMH KakK
Bame xenanue pacropruyts JloroBop, u Takod JloroBop cuurtaercs
PacTOPTHYTHIM.

PUCK CIIYUYAWHOM I'MBEJIN n HEPEXO/ ITPABA
COBCTBEHHOCTH

Puck cnyuaiiHOM rubenu B OTHOLIEHMM HNPOAYKIMHM THepexoauT K Bam c¢
MOMEHTA JOCTaBKHU.

[IpaBo coOGCTBEHHOCTH Ha MPOAYKLHIO MEpexoauT K Bam B MOMEHT mepenauu
HaMH TIpy3a KOMIIAHMHM II0 KYpbepCKOM nocraBke. Ha mponmykuuro, Koropas
HaxOJWUTCS B MarasWHe JUIs CaMOBBIBO3a M OIuladMBaeTcss Bamm B marasuHe
HaJUYHBIMM JCHEKHBIMA CPEICTBAMU WM KPEAUTHOW KapTOH, IIPaBo
COOCTBEHHOCTHU NEPEXOIUT K BaM B MOMEHT omiaThl.

IHEHA U OIIVIATA

[lenoil mpoaykKiuu SBISETCS 1I€HA, B COOTBETCTBYIOIIMM MOMEHT BPEMEHH
nyOauKyemasi Ha HalleM BeO-caiiTe, 3a UCKIIOYCHHEM CITYy4aeB SIBHBIX OIIHOOK.
HecMoTps Ha TO, 94TO MBI MpUJIaraeM BCE YCUITUS JIsi 0OECIICYCHHS TOTO, YTOOBI
BCE IICHBI, YKa3aHHbIE Ha BeO-caiiTe, ObLIM TOYHBIMH, CYIIECTBYET BEPOSTHOCTh
BO3HHUKHOBEHHUS oUIMOOK. B ciiydae oOHapyxeHHsI HaMH OIIMOKY B IIeHEe KaKOoM-
00 MPOIYKIIMH MBI HE3aMeUTUTENFHO coo0umM BaM 06 3ToM 1 mpegocTaBuM
Ha BBIOOP BO3MOXXHOCTH MOBTOPHOTO TIOJITBEPKACHHS 3aKa3a MO KOPPEKTHOM
LIEHEe WJIM OTMEHBI 3aKka3a. B cinyudae eciu HaM He ynaercs cBs3aThesa ¢ Bamy,
3aKa3 CUMTAETCsl aHHYJIMPOBAHHBIM, U eciii Bamu Obuta mpousBeneHa oIiara,
BbI BiipaBe mosty4uTh BO3MEIIEHUE YIUTAY€HHOM CyMMBI B TIOTHOM OOBEME.

MaI He 00s13aHBI MPOaBaTh BaM MpoayKIHio M0 HEKOPPEKTHOM (00s1ee HU3KOK)
1ieHe (nake mocie HampapieHust Bam [ToaTBepikaIeHus OTIPY3KH), €CIIU OIHOKA



B IICHE SBJSETCS OYEBMJIHOM M HE SIBISETCS COMHHUTEIBHOW, a TaKXKE B TOM
cllydae, €ClIi y Hac MMEIOTCS BCE OCHOBAHUS MoJlarath, YTO JaHHAas OLIMOKa
Morua 6bITh Bamu 3ameueHa.

Ilenpl, yka3aHHbIe Ha HameM BeO-caiiTe, BkimrodaroT HJIC, HO He BKIIIOYAIOT
CTOMMOCTB JOCTAaBKH, KOTOpas H00aBisieTcs K oOLel cymme, Mojajexarien
yIuiaTe, B KauecTBE BO3MEIICHHsI HAILIMX PacXO0J0B Ha IOCTaBKY B COOTBETCTBUU
¢ HamuM PyKoBOJICTBOM MO CTOMMOCTH JOCTaBKH. JlocTaBKa 3aKa30B Ha CyMMY,
paBHYI0 Wi nipeBbimaronryto 2 000 pyoeit, ocymiecTBisieTcst 0ecIiaTHO.

Ilena neicTBUTENIbHA HA MOMEHT pa3MelleHus Bamu 3akasa.

LleHbl MOTYT OBITH M3MEHEHBI B JIF000E BpeMsi, HO (32 UCKIIIOYCHUEM YCIIOBUH,
HPEeyCMOTPEHHBIX BbINIE) JI00OE MOTCHIHATbHOS W3MEHEHHE HE BIHMSECT Ha
3aKas3, o KOTOpoMy ObuUIO HarpasiieHO [loaTBepkIeHHE OTTPY3KH.

Obpamaem Baie BHMMaHue Ha TO, YTO, KaK MPaBUIIO, LIEHBI, YKa3aHHbIE HA BeO-
caiite, U 1IeHbl B Mara3uHax coBmnajaaroT. OJTHaKO B HEKOTOPBIX CIIydasX LIEHBI
MOTYT Pa3iInyaThCsl.

[Tocne 3aBepieHus MOKYNKU BCE TOBapbl, KOTOpble Bl jxenmaere npuoOpectu,
nob6asinstorcs B Bamy kopsuny. Crienyromum maroMm sBiIseTcss opopmileHUe
3akaza M omara. [ng storo Bam HEoO0XOOUMO COBEPIINTH CIEAYIOLIUE
IEUCTBUS:

Haxxatp Ha 3nauok «Kopsuna» (“Shopping bag”) BBepxy cTpaHHUIIbI.
Haxxatp Ha 3Ha4ok «IlocmoTpets kop3uny» (“See Shopping bag”).

Haxatp Ha 3Hauok «O0paboTath 3aka3» (“Process order”).

3aroHUTG WK TPOBEPUTH Ballln KOHTAKTHBIC JaHHBIC, JaHHBIC Bariero
3aKa3a, aJ[pec JOCTaBKH U apec JUIsl BHICTABICHUS CUCTA.

Bectu nndopmanuio o cnocode onaTsl.

6. Haxars Ha 3Ha90K «OdopmuTs 3akasz» (“Finalise order”).

PonNbdRE

o

Br1 MmoxxeTe COBCPIINTH OMJIATY C MOMOIIBIO KPECAUTHBIX KapT Visa, Mastercard,
American Express, JCB, Dinners Club, a Take HaJIUYHBIMH JCHEXHBIMU
cpeacTtBaMyd  IIpA  MOJIYYEHHH  3aKasa. Jns  MuUHMMH3auMU ~ puUCKa
HECaHKIMOHUPOBAHHOTO JTOCTyNa MbI mH(pyeM aaHHble Barmeii kaptel. [locne
MOJYyYECHUSI 3aKa3a Mbl MONpocuM Bac ocymecTBUTh MpenaBapUTEIbHYIO
apTopu3auuio Bamed kapTsl [ TapaHTUM JOCTATOYHOIO KOJUYECTBA
JICHEKHBIX CPEACTB Ha KapTe IS 3aBepiieHus onepanuu. CrucaHue CpescTB C
KapThl OCYLIECTBIIIETCS B MOMEHT BblIauu Baiero 3akasa co ckiaza.

[Tpn HaxxaTuM Ha KHONKY «ABTOpH30Barh ruatex» (“Authorise Payment”) B
MO/ATBEPIK/IaETE, YTO SBIISETECH BIIAJIENIbIIEM KapThI.

Mpbl HCHONIB3yeM CTaHJapTHbIE TEXHUYECKUE CpelCcTBa Uil OOeCIeueHHs
miaTexa B 6€30MacCHOM pexXHUMe.

KapTtsl noguiexar npoBepkam Ha IpeIMeT AEHCTBUTEILHOCTH U aBTOPHU3ALMH CO
CTOPOHBI KOMIIAHWMHM, BbIIaBlIed Bamy kapry. B ciiydae HemonydeHus HaMu
HEOOXOAMMOM aBTOpU3ALMU, MBI HE HECEM OTBETCTBEHHOCTh 3a 3allepiKKy
JIOCTaBKM WJIM HEMOCTaBKYy, U B ATOM Cily4yae MEXIy HaMU He MOTYT ObITh
YCTaHOBJIEHBI IOTOBOPHBIE OTHOLLEHUS.

B 3aBucumocTu OT cmoco6a omiaTel B OTHOIICHWHM CyMM Bammmx omeparuit
MOTYT OBITh YCTAHOBJICHBI OTPAHUYECHUSI.



12.

13.

14.

14.1.

[loMHuTEe, 4TO OIJjlaTa HAJIUYHBIMU JIEHEKHBIMU CPEJICTBAMH IMpPHU JIOCTABKE
BO3MOJKHA IIPH TTOKYIIKE HA CyMMY, He TipeBbImarontyo 100 000 pyoieii.

OOparuTe BHMMaHHUE, YTO NPHU OIUIATE 3aKa3a HAIMYHBIMH CPEICTBAMHU NpHU
JOCTaBKE KypbepoM Ha CcyMMmy, npebimarmomyo 15000 py6neir, Bam
HEOO0XOUMO MPEIBSIBUTH ACIIOPT.

HAJIOI' HA JOBABJIEHHYIO CTOUMOCTbD

B cooTrBercTBHHM C ACHCTBYIONIUMH HOPMaMd W MPaBUJIAMH, HMCIOIIUMU
npeumyiiectBennyto cuny (crates 146.1 Hamorosoro komekca Poccuiickoit
deneparun), BCe MOKYIKH, COBEpIIIaeMbIe Ha BeO-caiiTe, Mo yIekKaT 00I0KCHUIO
HasmoromM Ha jgo6amieHHyio croumoctb (H/IC). B aroM oTHOIIEHHMH H B
cooTBeTCTBUM co crathedl 147 HanoroBoro xoxexca Poccuiickoit @enepanuun
MECTOM MOCTABOK sIBIIAETCA TeppuTOpus Poccuiickoit Oenepanuu.

B caydae ecnm ¢usmueckoe MO JEHCTBYeT OT HMEHH POCCHUCKOTO
IOPUINYECKOTO JIMIa WIM B Ka4eCTBE 3apETMCTPUPOBAHHOTO B HAJOTOBOM
OpraHe HWHAWBUAYAJbHOTO TpEIIPUHMMATENs], HacTosimas uH(opMmanus
MOJUIEKUT YTOYHEHHIO TIpM OQOPMIICHMH 3aKa3a B MEIAX MOJyYCHHUS
COOTBETCTBYIOLIETO IIaKeTa CONPOBOAMTENLHBIX JOKYMEHTOB. PacuimpeHHBIH
KOMIUIEKT COMPOBOJUTENBHBIX JOKYMEHTOB MPEAOCTABISETCS TOJIBKO ISl TEX
3aKa30B, KOTOpble OQGOPMJICHBI OT WMEHH HOPUAWYECKOr0 JHIA WU
WH/IUBUYAIEHOTO peINpPUHIMATEIS, HaJUIeXKaIINM obpazom
3apeTUCTPUPOBAHHOTO B  HaloroBoM oprade. [lpu jgoctaBke 3akasa
MPEAOCTABIISAIOTCS CIEAYIOMNE TOKYMEHTHI:

- JIOTOBOP KYIUTH-TIPOJAKU — 2 IK3EMILISPA;

- cuer-Qakrtypa — 1 sx3emmsip;

- ToBapHas HakiajnHas 1o popme TOPI'-12 — 2 sx3emmuisipa;

- aKT IpueMa-Tmepeadd TOBapOB — 2 IK3EMILIIpa.

OauH 3K3eMIUISIp TOBAPHOM HAKIAaJHOM M JIOroBOpa € MOAMHUCHI0 U KPYTJIOH
neyateio Baieil opraHu3aiuu JT0DKHBI OBITH BO3BPAIICHBI (B 3aBUCHMOCTH OT
croco0a J0CTaBKU) COTPYIHHMKY MYHKTa BBIIa4M 3aKa30B WM HAMPABICHBI 110
[I0YTE Ha aJpeC, YKa3aHHBIN B paszeie cuera «I py300TIpaBUTEIbY.

JJIA IOPUINYECKUX JIMIQ n NHANBUIY AJIBHBIX
NPEANNPUHUMATEJEN

B cyuae ecnu Ber xotuTe 0hopMuUTh 3aKa3 OT UMEHHU IOPUAMYECKOTO JIUIA WU
WH/IMBUYAIILHOTO TpeINpUHUMATENs], OTMEThTe HEoOXoIuMoe Toje Ha BeO-
caifte u crnenyiite uHctpykuusim. [Ipocum ykaszate 3Ty uHoOpManuio mpu
OOIIEHUN C COTPYAHMKAMHU KoJuI-lieHTpa. [Ipocum ccbuiathesi Ha TyHKT 12
HACTOSIIMX Y CIOBUM.

ITPABUJIA OBMEHA U (MJIN) BO3BPATA TOBAPA

IIpaBo Ha oTMeHY 3aKa3a/pacTopiKeHHe 10r0BOpPa
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B cootBeTcTBHH ¢ NEUCTBYIOIIMMHU HOPMaMH, €CJIM Bbl BBICTYyIIaeTe B Ka4eCTBE
nokymnareinsi, Bel BrpaBe pactopraHyts JloroBop (3a HCKIIOYEHHEM CIIydacs,
Korja npeamerom JloroBopa SIBJISIOTCS TaKUE TOBAphbl, B OTHOLLIEHUU KOTOPBIX
JIoroBop He MOKET OBITh PACTOPTHYT B COOTBETCTBHHM C IYHKTOM 14.2. HIDKE) B
moboe Bpems B TeueHue 30 kanmeHAapHbIX AHeW ¢ natel [loxrBepikneHus
OTIpy3KH, HO HE I[I037HEe, 4YeM B TEUeHHE 7 KaJeHIApHbIX IHEH mocie
nonyyenus Bamu npoykimu.

B takom cinydyae Bl BpaBe moJay4uTh BO3MEIIEHUE CYMMBI ICHEKHBIX CPEJCTB,
YITAYeHHOW 3a TaKylo MPOAYKIHIO. BBl HeceTe OTBETCTBEHHOCTH 3a YIUIATY
NPSIMBIX 3aTpaT, BO3HUKIIUX IPU BO3BPATE TAKOW MPOAYKIHH, B CIyJdae €Ciii He
UCTIONIB3YeTCSI HM OAMH W3 CII0OCOOOB OECIIaTHOrO BO3BpaTa, YKa3aHHBIX B
nyHkTe 14.2. Huxe.

Bbl BopaBe OCYIIECTBUTH MPaBO OTMEHBI 3aKa3a/pacTOPKEHUsS JIOTOBOpa
IOCPEJICTBOM  HAIpaBlIE€HUs  JOKYMEHTa 00 OTMEHEe, KOTOpbIH MBI
npenocrasisieM Bam, BMecTe ¢ mpourMu HEOOXOAUMBIMU JTOKYMEHTaMH, BMECTE
C BO3BpaTOM HaM MPOAYKLIUH.

Hacrosmee monoxkeHne He OKa3blBaeT BIMAHME Ha Bamm mpasa,
[IPEyCMOTPEHHbBIE 3aKOHO/1aTEIbCTBOM.

O01IMe mMoJ10KeHus

[Totpebutenu He BpaBe pacTOprHyTh [JOroBop, mpeaMeToM KOTOPOTo SBIISETCS
nocTaBka cieayroomed npoaykiud (B cooTBeTcTBHM ¢ IlocTaHOBICHHEM
[IpaButenscTBa Poccuiickoit @enepanun ot 19 stBaps 1998 roma Ne 55 «O6
YTBEPXKICHUN TEPEYHs]  HEMPOJOBOJIHCTBEHHBIX TOBApPOB  HAJUIEXKAIIETO
Ka4ecTBa, HE TOJIC)KAIUX BO3BPATY WIA OOMEHY»):

e TOBaphl AN NPOQWIAKTUKU M JIeYeHUs 3a00JeBaHMM B JOMAIIHUX
yCIIOBUSAX (IpEeIMEeThl CAaHUTApUM W TUTHEHbl U3 MeTajlla, pPE3HHBI,
TEKCTWIS U IPYTUX MaTepHalioB, MHCTPYMEHTBI, IPUOOPHI U anmaparypa
MEIUIMHCKUE, CPEACTBA THUTHMEHbl TMOJOCTH pTa, JIMH3Bl OUYKOBHIE,
IIPEMETHI 110 YXONy 3a JE€TbMH), JIEKapCTBEHHbIE MTPENaparhl;

® [IpeaMEThl IMYHOU rUTHUeHbl (3yOHbIE IIETKH, PACUeCKHU, 3aKOJIKU, OUTYIH
JUIS BOJIOC, MAPUKH, IIMHBOHBI U APYTryue aHaJIOTUYHBIE TOBAPHI);

e napproMepHO-KOCMETHYECKHE TOBAPHI,

® TEKCTWJIbHbIE TOBapbl (XJIOMYaTOOyMa)kHbIE, JbHSHBIE, IIEIKOBBIE,
LIEpCTSHBIE U CUHTETUYECKHE TKAaHU, TOBAphl U3 HETKAHBIX MaTepUaloOB
TUNAa TKAaHEH - JIeHTBl, TeCbMa, KpPYKEBO M Jpyrue); KaberbHas
MPOIYKIMs (MIPOBOJA, IIHYPHI, KaOelIH); CTPOUTENbHbIE M OTAEIOYHbIE
MaTepuaibl (JIMHOJEYM, IUIEHKA, KOBPOBBIE IOKPBITHUS M JPYrHe) H
JpyTHe TOBaphl, OTIYCKAEMbIE HA METPAXK;

® IIBEWHBIE U TPUKOTAXKHBIC U3AEIUS (U3AEIUS LIBEHHBIE U TPUKOTAKHbBIE
OembeBble, U3JIENUs UyJIOUHO-HOCOUHBIE);

® U3JENUsS U MaTepuaibl, KOHTAKTUPYIOLIUE C MUIIEBBIMUA MPOAYKTAMH, U3
MOJINMEPHBIX MAaTepHalioB, B TOM YHUCIE JUIs Pa30BOT0 HCIIOJIb30BAHUS
(mocyna W NPUHAUIEKHOCTU CTOJOBBIE M KyXOHHBIE, €MKOCTH U



yIIaKOBOYHBIE MaTepHaibl Uil XpaHEHHS W TPAHCIOPTUPOBAHUS
IUILEBBIX MPOIYKTOB);

® TOBapbl OBITOBOI XUMHH, TIECTUIU/IBI U arPOXUMHUKATBL;

e MeOenb ObIToBas (MEOCIIbHBIC TAPHUTYPHI 1 KOMILJIEKTHI );

® U3/eNMs U3 JIPAroLEHHbIX METAJUIOB, C JPAarolleHHbIMU KaMHSMH, U3
JParoleHHbIX METAUIOB CO BCTAaBKAMU W3 IOJIYJIPAaroLEHHBIX MU
CHHTETHYECKUX KaMHEH, OrpaHeHHbIE IParoleHHbIC KaMHH;

® aBTOMOOMJIM M MOTOBEJIOTOBAPHI, MPHUIENbl M HOMEpPHBbIE arperarbl K
HUM; MOOWIIbHBIE CpecTBa MaJoi MeXaHU3alH
CEJIbCKOXO3SIICTBEHHBIX ~ paldOT; NpPOTyJOYHbIE Cyla U HUHbIE
IUIaBCPEJICTBA OBITOBOTO HA3HAYCHHUS;

® TEXHUYECKH CJIOXHbBIE TOBAaphl OBITOBOTO HA3HAYEHHUs, HAa KOTOpHIC
YCTaHOBJICHbl TapaHTUHHBIE CPOKH (CTAaHKM METAUIOPEXKYyIIUe |
nepeBooOpaldaThIBalOLIMEe OBITOBBIC; AJIEKTPOOBITOBBIE MAIIMHBI U
npuOopsl;  OBITOBas ~ PagMOdIEKTPOHHAs — ammaparypa;  ObITOBas
BBIUUCIIUTENIbHAS U MHOXKUTEIbHAsI TEXHUKA; (POTO- U KUHOAMNIAPATypa;
TeneOHHbIE anmnaparsl u (dakcuMuIbHas anmnaparypa;
3JIEKTPOMY3bIKaJIbHbIE MHCTPYMEHTBI; UTPYILKH 3JIEKTPOHHBIE, OBITOBOE
ra3oBoe 000Opy/10BaHUE U YCTPOICTBA);

® TPaXJaHCKOE OPY)KHE, OCHOBHBIE YAaCTH TI'PAXJAHCKOTO M CIyXKeOHOro
OTHECTPETILHOIO OPYKHs, HATPOHBI K HEMY;

® KMBOTHBIC U PACTCHUS;

® HENEpPUOANYECKHUE W3J1aHUS (xHUTH, OpoLLIIOpHI, IIbOOMBI,
KapTorpaueckue W HOTHBIE H3JIaHMsl, JIMCTOBbIE HW30M3/aHUs,
KaJleHaAapu, OyKJIeThl, M3JaHMs, BOCHPOM3BE/IEHHBIE HAa TEXHUYECKUX
HOCHUTEIISIX UH(pOpMAILIUN);

® My3bIKaJIbHBIC KOMIIAKTHBIC TUCKUA M (MJHM) YHHBEpCAIbHBbIC HU(PPOBBIC
JUCKU 0€3 OPUTHHAIBHON YITaKOBKU.»

Bame mnpaBo pacTtoprHyTh JlOroBop HOE€WCTBYET TOJBKO B OTHOILIECHHH
MPOAYKIIMH, KOTOpasi BO3BPAILAETCS B TOM € COCTOSHUM, YTO U Oblja MojyuyeHa
Bamu. Ilpocum Bo3Bpamate JI0OYH0 TPOAYKIMIO C  HCIOJIb30BAHUEM
OpUTMHAJIBHOM YNAKOBKM TakKOM MPOAYKUMU WM BMeCTe C Hel. Bmecre ¢
BO3BpaIlaeMoil MPOIyKIUEHl HEOOXOIUMO BEPHYTh TAaKK€ BCE OpPUTMHAJIbHBIE
KOpPOOKH, dTUKETKH, WHCTPYKUUH ¥ (MJIM) JOKYMEHTHI U YNakoBKy. B mro0om
Clly4ae IIpH BO3BpaTe NPOAYKUMU Bbl JOKHBI MPEIOCTABUTH HAJJICKAIIAM
o0pa3oM 3aroyiHeHHYI0 (opMy, MpeaocTaBIeHHYI0 BaMm BO BpeMs J0CTaBKH.
Bo3sBpar ymiaueHHON CyMMBI HE POM3BOJUTCS B TOM CIIydae, €CIHU MPOTYKIIHS
ObUIa MCIOJB30BaHA KAKMM-THOO MHBIM 00pa30M, KpOME OTKPBITUS YIIaKOBKH.
Takum oOpaszom, B mepuos BiageHus Bamu Takoi npoayknuu Bam cienyer kak
MO>KHO OoJiee 6epe’kHO oOpalaTbes ¢ TaKOH MPOIYKIHEH.

Bam Oynet mpenocraBieHa kpatkas HH(popMaius 00 oCylecTBICHUH paBa Ha
OTMEHY 3aKa3a/B0o3Bpar nocie nosyueHus [loarsepkaeHns oTrpysKu.

Bb1 BIpaBe BepHYTH MPOAYKIMIO, TMOJHOCTHIO WJIM YaCTHYHO OIUTAYCHHYIO B
marazune ZARA U monyueHHyIo caMOBBIBO30M M3 MarazuHa ZARA, TOJbKO B
yKazaHHbI MarazuH ZARA WM TOCpPEACTBOM KYPbEpCKOM JIOCTaBKH,
OpPraHU30BaHHOM Hamu. Bbl BmHpaBe BepHYTh NPOAYKIHIO, IOJHOCTHIO
OTUTAYEHHYIO 3apaHee M TOJIYYCHHYIO CaMOBBIBO30M H3 MarasuHa ZARA, B
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mob6oit marazsun ZARA B Poccum mim mocpencTBOM KyphepeKOil TOCTaBKH,
OpraHu30BaHHOM Hamu. Bbl BIipaBe BepHYTh NMPOJYKIMIO, 1OCTaBICHHYI0 Bam
MOCPEACTBOM Kypbepa, B Jt000i marazun ZARA B Poccun mnm mocpeactBoM
KypbEpCKOH J10CTaBKH, OPIraHU30BaHHON HaMHu.

a) Bosspam e coomeemcmeyrowuii macasun ZARA

B takom cimydae Bam HEoOXOAMMO IMOCETUTH Mara3uH W TPEIbSIBUTH
BMECTE C TOBAapOM HaJJeKalUM o00pa3oM 3amoilHeHHylo Dopmy
BO3Bpara (nanee — «dopma Bo3Bpara»), TOBapHbBIil Y€K, BKIIIOUYCHHBIN B
3aKa3 MpH JOCTaBKE MPOAYKIUH, KOMHIO MACIOpTa, HAKJIaIHYIO0 Kypbepa
WIM aKT [pueMa-nepenadn (Ha  [EpBOHAYAIBHYKH)  IOKYIIKY),
(UCKaIBHBINA YK WIH BBIMUCKY ¢ OAHKOBCKOTO CYETa.

b) Bozepam nocpeocmseom kypvepcroi docmasku

IIpn BO3Bpare NOCPENCTBOM KYPbEPCKOM IOCTaBKHM, OPraHU30BAaHHOU
Hamy, Bam cnepyer cBsizaThesi ¢ Hamu uyepe3 (opMy Ha BeO-caiite s
OpraHM3aly MOIYYeHHs] KypbepoM MPOAYKIMHU 110 Bamemy goManiHemy
aapecy. Bbl JOIDKHBI HampaBUTh NPOAYKLUIO B TOM XK€ YINAKOBKE, B
KOTOpO mpoaykuus Obuia mnosnydyeHa Bamu, cienyd ykasaHusiM B
pasnene «BO3BPATDbI» nHa Hamem BeO-caiite. K Bo3Bpamaemoit
OPOAYKIMHM  HEOOXOAMMO  NPWIOKHUTh  HaJUIekKalluM  o0pa3oM
3anonHeHHyr0 PopMy BO3Bpara, TOBapHBIM Y€K, BKJIIOYCHHBI B 3aKa3s
IIPU TOCTABKE, KOIHUIO MACIOpTa, HAKJIAJHYI0 Kypbepa WM aKT MpHeMa-
nepeaayn (Ha TEPBOHAYAIBHYIO MOKYIKY), (UCKaIbHBI 4YeK WIn
BBIMHICKY ¢ OAHKOBCKOT'O CUeTa.

Hukakoit u3 BbIlIeyKa3aHHBIX CIIOCOOOB JOCTAaBKM HE MpeaycMaTpUBaET KaKue-
00 TOMOHUTENBHBIE PACXO/bI.

B cnyuae ecnu Bpl He Bocmosib3yeTech KakuM-IMOO OecCIIaTHBIM CIOCOOOM
JOCTaBKHU, BbI HECeTe OTBETCTBEHHOCTh 3a YIUIATy BCEX PacXOJ0B Ha JIOCTABKY.
Obpamaem Bame BHMMaHue, 4TO B ciiydae eciid Bbl Bo3BpaiaeTe mpoayKLIUIo
Ha YCJIOBUSX OIUIaThl Ipy3a B MecCTe MOJYy4YeHMsI, Mbl BIIpaBe yaep:karb ¢ Bac
J00bIe 3aTpaThl, KOTOPbIE BOZHUKIIM ITPU TAKOM BO3BpaTe.

KoHkpeTHbIe JOKYMEHTBI, TIOJyIeXKAIUe MPEeI0CTaBIcHUI0O BaMu nipu Bo3Bpare,
KOTOpBIC YKa3aHbl B IyHKTax a) W D) BhIle, 3aBUCAT OT CIOCO0a OILUIATHI,
UCIOJIb30BaHHOTO Bamu mpu oruiate 3akas3a, 1 MeCTa JIOCTABKH MOCHUIKH.

Mp1 00s13yeMcs HajuIekamuM 00pa3oM MPOBEPUTH BO3BPAIIAEMYIO MPOTYKITUIO
¥ yBeJIOMHUTH Bac 0 mpaBe Ha MOJy4YeHHE BO3BpaTa JICHEKHBIX cpeacTB (mpu
HAJIMYMH TAKOTO MpaBa). Mbl 0053aHbI 0POPMHUTH BO3BPAT YIUITAYCHHON CyMMBI B
KpaTyaliime CpoKd, HO B JTIIOOOM ciaydae B TeueHue 10 qHel ¢ AaThl MOaydeHus
TOBapOB.

Bo3Bpar AE€HEKHBIX CPEICTB OCYIIECTBISETCS CIHOCOOOM, BhIOpaHHBIM Bamu
JUIS  OCYIIECTBIIEHHS OIUIaThl, 3a HWCKIIOYEHHEM Ciy4yaeB, KOrja HWHOe
MPEAYCMOTPEHO 3aKOHOAATEIbCTBOM.
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Crioco0b1 BO3BpaTa ACHCKHBIX CPEACTB BKIIIOYAIOT CICAYIOIINEC:

- HaJIM4YHbIC JCHEKHBIE CPEACTBA B Mara3uHe;
BO3BpaT Ha 0AHKOBCKYIO KapTy (HEOOXOAMMO MPHIOKUTH KOIHIO ITaCIopTa);
- mepeBoj JIeHeXHBIX cpeacTB [louroi Poccuuy;

- BO3BpAT Ha MOJAPOYHYIO KapTy.

Bam Heo0X0aMMO 3alONHUTh W pacredaraTh (GopMy 3asBICHHS Ha BO3Bpar
(Popma Bo3Bpara) Ha HallleM BeO-caiite.

B ciryyae BO3HHKHOBEHHUS KaKHX-THO0 BOIIPOCOB BbI MOKeTe CBSI3aThCs C HAMU
yepe3 Gpopmy Ha caiite wium no tenedony: +7 800 333 5165.

Bo3BpaTt npoayknuu HeHajJIeKallero Kayecrspa

B cnydae ecnn, no Bamemy MHEHMIO, IPOIYKLHS HE COOTBETCTBYET YCIOBHIM
JloroBopa Ha MOMEHT JOCTaBKH, BaM ciienyeT He3aMeIIMTEeNbHO CBS3AaThCS C
Hamu d4epe3 ¢opMy Ha BeO-caiiTe W COOOHMMTH HaM BCIO HH(POPMALHUIO O
NPONYKIMU M €€ MOBPESKACHUSAX. BBl Takke MOXeTe CBA3aThCS C HAMH IO
tenedony +7 800 333 5165 s mosrydeHrst HEOOXOTUMBIX HHCTPYKITHIA.

Bbl BnpaBe BepHYTHh MPOIYKIIMIO HEHAJUIEKAIIET0 KayecTBa B COOTBETCTBUU C
MpaBWJIaMU, IPEyCMOTPEHHBIMH B MyHKTE 14.2 HacToAmmX Y CIOBUH.

Bbl 107KHBI BIOXUTH B MOCBUIKY WM MPEJOCTaBUTh B Mara3uH HaJIeKalluM
o0Opa3oM 3anonHeHHyl0 DopMy BO3BparTa, TOBAPHBIA YEK, BKIIOUCHHBIA B 3aKa3
MpU JOCTAaBKE, KOIHIO NAacHopTa, HAKIAJHYI0 Kypbepa WIM akT MpueMa-
nepenaun (Ha MEPBOHAYAIBHYIO TOKYIKY), (DUCKATBHBIN YEK HIIM BBIIHCKY C
0OaHKOBCKOTO cUeTa.

KoHKpeTHBIE TOKYMEHTHI, TIOAJISKAIME MPEeAOCTaBIeH!0 BamMu npu Bo3Bpare,
KOTOpbIE YyKa3aHbl B IYHKTaXx a) W D) BbIlIe, 3aBHCAT OT CHOCO0a OILUIATHI,
UCIIOJIb30BaHHOTO BaMu mpwu oriare 3akas3a M MecTa TOCTaBKH MOCHIIKH.

[locne momydyeHuss TPOAYKIMHM MBI O0sS3yeMcs HaAJIeXalluM o0pa3oM
MPOBEPUTH BO3BpAIlACMYI0 MPOAYKLIHMIO M YBEIOMHTh Bac o mnpaBe Ha
MOJTyYeHUE BO3BpaTa JICHEXKHBIX CPEICTB (MIPU HAJTMYUU TAKOTO TpaBa). MbI
00s13aHbI TIPOM3BECTH BO3BpAT YIJIAYCHHOW CYMMBI B KpaT4aIline CpOKH, HO B
moboMm ciaydae B TedeHue 10 gHEH ¢ AaThl, B KOTOPYIO MBI HampaBuUiu Ha Bamn
SJIEKTPOHHBIA ~ aJpec TOATBEpKIcHHE Bamiero mnpaBa Ha TNOJIyYECHHE
BO3MEILECHMS UM 3aMEHY IPOAYKIIMU HEHAUIEKAIIETO KaueCTBA.

B ciaywae nanuums Opaka cymma, yrjlaueHHas 3a MPOJYKIMIO HEHAIJISKAIIETo
KayecTBa, IOAJEKUT BO3BpaTy B IIOJHOM O00BEME, BKIOYas BO3MEILEHHE
pacxoJI0B Ha JOCTAaBKY M JIIOOBIX JIPYrHX OOOCHOBAHHBIX 3aTpaT, MOHECEHHBIX
Bamu npu Bo3Bparte TOBapoB. IIpu BO3BpamieHHWM yYIUIAYEHHONM CYMMBI MBI
BCErJa MCIONb3yeM CIoco0, BRIOpaHHBIN JJIs MepBOHAYAIBHOM OIIAThI 3aKasa,
32  HMCKIYEHHEM  CIIlydaeB, KOIJa HMHOE€ MPAMO  IPEAYCMOTPEHO
3aKOHOJIaTEIbCTBOM.
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15.

Hacrosmiee mojiokeHne He BausgeT Ha Bamm mpaBa, HOpPCAyCMOTPCHHEIC
I[GI\/'ICTBYIOIJ_II/IM 3aKOHOJAaTCIILCTBOM.

OTBETCTBEHHOCTDB U OTKA3 OT OTBETCTBEHHOCTHU

Hama oTBETCTBEHHOCTh B OTHOILIEHUU JIIOOOM MPOIYKIUH, MPUOOPETEHHOM
Yyepe3 Hall BeO-CalT, OrpaHMYeHa CTOMMOCTBIO TAKOH MPOJTYKIIHH.

C yd4eToMm BBINICYKA3aHHOTO IMOJIOKECHHSI, BO BCEX CIy4asiX, MPETYCMOTPEHHBIX
3aKOHOJATEILCTBOM, U 332 HCKIIIOUYCHUEM CITydaeB, KOT1a HHOE MPEIYCMOTPEHO B
HACTOSAIIUX Y CIOBHUSAX, MBI HE HECEM OTBETCTBEHHOCTH 3a KOCBEHHBIC YOBITKH,
BO3HUKIIIME B KauyecTBe M0OOYHOro 3((dexTa OCHOBHBIX YOBITKOB HIIM YyIepoa,
A100BIM 00pa30oM M 1O MPUYMHE MpaBOHApymieHUH (BKIOYask HEOPEKHOCTD),
HapYIIEHHsI YCIOBUH JOrOBOpa WIN M0 KAaKUM-JIMOO WHBIM OCHOBaHHSIM, JTAKE B
TOM cllydae eClid Takhe YOBITKM WIH yimepd SBISIOTCS IPEIBHINMBIMH,
BKJIIOYast 0€3 OrpaHUUYCHHI CIICYIONIHE BUIBI YOBITKOB!

(i) yrpary npuOBLIH WK JOXO/a;

(if) ymyuieHHBIE KOMMEPYECKHE BOSMOKHOCTH;

(iii) He3akIFOUEHHE JOTOBOPOB;

(iv) moTepro 0kuIaEMOIl SKOHOMUH;

(V) yrpary maHHBIX;

(vi) yObITKM B pe3yibTaTe HEKOPPEKTHOTO YIPABJICHHS M TOTEeps pabodero
BPEMEHH.

BcenenctBrue OTKpHITOTO XapakTepa HACTOSIIETr0 BeO-caliTa M MOTEHIIMAIBHBIX
omMOOK B XpaHEHUH U Tiepenaun 1udpoBoil HHGOPMAIIUU MBI HE TapaHTUPYEM
TOYHOCTh WJIU 3alUTy WH(OpMAIKK, epeJaHHON Ha HACTOSIIUN BeO-calT win
MOJIYYEHHOM C HACTOAIIEro BeO-caiiTa, eciau WHOE MpsSMO HE YyKa3aHO Ha
HaCTOIEM BeO-caiiTe.

Bce ommcanus npoaykiuu, WHPOpPMANMs ¥ MaTepHalbl O MPOAYKIUH,
pa3MellleHHbIE Ha HacTosIeM BeO-caiiTe, MpPeJOCTaBIEHbl «KaK ecTb» 0e3
KaKHX-JTH0O TapaHTHiA, MPSAMBIX, TOJPa3yMEBAEMbIX MM BO3HUKAIOIINX KAKHM-
100 UHBIM 00pa3oM.

Bo Bcex crydasx, mpeayCMOTPEHHBIX 3aKOHOJAATENLCTBOM, HO 0€3 MCKITIOUEHUs
KaKuXx-I1100 CJIydacB, KOTOPBIC HEC MOT'YT OBITH MCKJIFOYEHEI B COOTBETCTBUU C
3aKOHOAATEIHCTBOM B OTHOIICHHH KJIMEHTOB, Mbl OTKa3bIBAeMCSI OT KaKUX-ITHOO
rapanTii 11000ro XapaxkTepa.

Hukakoe molio)keHHE HACTOSIIEro IyHKTa HE BIUsAeT Ha Bamm mpasa,
MpeIoCTaBIICHHbIC BaM 3aKOHOAATETLCTBOM B Ka4eCTBE TOKYIIaTes, Wiy Barmm
MpaBa Ha aHHynupoBaHue Jlorosopa.
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16. UHTEJUIEKTYAJIbBHASI COBCTBEHHOCTBHb U IEPCOHAJIBHBIE

17.

JAHHBIE

Bbl npu3Haere, 4To BCe aBTOPCKUE MPaBa, TOBAPHBIC 3HAKHM W JPYyrHe IpaBa Ha
WHTEIJUICKTYaJIbHYI0 COOCTBEHHOCTh B OTHOIICHHH BCEX MAaTCPUAIIOB WM
HATOJIHEHUS], SBISIONINXCS YacCThIO HACTOSIIEro BeO-caiiTa, B Jr000e Bpems
COXpAHSIOTCS Y HAC WM Yy HaIllMX JIMIICH3WAapoB. BbI BIpaBe HCIOIB30BATH
HaCTOSIH_[I/If/'I Marepurajl B COOTBECTCTBUU C IMOJITHOMOYUAMMU, MPAMO IICPCAaHHBIMU
HAMHM WM HAIIUMH JUICH3uapaMu. [Ipu 3TOM Hacrosimee IMOJ0KEeHUE He
orpaHMYMBacT Bac B WCIONB30BaHMHM HACTOSIETO BeO-caliTa B Clydae
BO3HUKHOBEHHUS HEOOXOIMMOCTH KOIHMPOBAaHUS KaKOTO-ITMOO 3aKa3a WM
uHpopmanuu o Jlorosope.

Bce CepTI/I(i)I/IKaTI)I COOTBCTCTBHA, ACKIIapallu COOTBETCTBUA U T'MT'MCHHUYCCKUC
CepTI/I(l)I/IKaTLI MMpEaAOCTABIIAIOTCA 110 3aIlIPpOCy.

Hacrosimum Bel naete [IponaBiyy cBoe corsiacue Ha oOpabOTKy MepCOHATbHBIX
JAHHBIX B COOTBETCTBHHM C IMOANMYHKTOM 5 myHKTa 1 crateu 6 denepanbHOrO
3akoHa «O mepcoHanbHBIX JaHHbIX» M Hamed [lomuTukol  3amUTHI
IIEPCOHAJIBHBIX JTAHHBIX.

BUPYCbI, B3JIOMbI U ITPOYUE KUBEPIIPECTYIIVIEHUA

Bbl He BrpaBe OCyILECTBIIATh HEHAJIEKaIllee HCI0JIb30BaHUE HACTOSILEro Beo-
caiiTa mocpescCTBOM HAMEPEHHOI'O0 BHEAPEHUS BUPYCOB, TPOSIHCKUX IpPOTrpamm,
BUPYCOB-UYEpBEH, MporpamMm THNa <«IOrHYeckas OoM0a» WM ApYyrux
MaTepUajoB, KOTOpbIE SBIAIOTCS 3JI0HAMEPEHHBIMH WM BPEIOHOCHBIMHU C
TEXHUYECKOM TOYKM 3peHus. Bbl o00s3yerech He coBepuIiaTh IOMBITKU
MOJIyYE€HUs HECAHKIIMOHMPOBAHHOTO JIOCTyla K HacTosALleMy BeO-caiTy,
cepBepy, Ha KOTOPOM pACIHOJIOXKEH HACTOSIIUI BeO-callT MM KakoMy-JIHOo
MHOMY CepBepy, KOMIIbIOTEpY WM 0aze JaHHBIX, OTHOCALIEHCS K HaleMy BeO-
caiitry. Bbl 00si3yerech He coBeplIaTh aTakd IOCPEICTBOM CETEBBIX aTak U
pacnpe/ieNieHHbIX aTaK Ha 0TKa3 B 00CIyKUBaHUU.

Hapymasg Hacrosmee mnonoxxeHne, Bbl MoOXkeTe COBEpIIMTH YrOJOBHOE
MpaBOHAPYIIEHHE B  COOTBETCTBUM C  COOTBETCTBYIOIIMMU  HOPMaMu
3aKOHO/IAaTeNbCTBA. MBI 00s3aHBI COOOIUTH O JIFOOOM TaKOM YTOJOBHOM
MIPaBOHAPYIICHUH KOMIIETEHTHOMY MPAaBOOXPAHUTEILHOMY OpTaHy, MpH 3TOM
MBI 6YJ16M OcyHIeCTBJ'IflTI) B3aHMO}Ief/’ICTBHe C COOTBeTCTBy}OHH/IM OpFaHOM JJIA
PacKphITUSL JIMYHOCTH 3JIOyMBIIUIEHHUKA. Kpome TOro, B ciaydae Takoro
HapylieHus Bame TmpaBo Ha HCIOJNB30BaHWE HACTOSIIEro BeO-caiiTa
He3aMeUIUTEIHLHO MPEKPaIaeT IeHCTBHUE.

Mbl He HeceM OTBETCTBEHHOCTh 3a Kakue-miM0o YOBITKM WM  yepo,
[TIOHECEHHbIE B pe3yJbTaTe CETeBOW aTaku, BUPYCa WJIM WHOTO MPOTPaMMHOIO
oOecrieyeHrss WM MaTepHuajoB, KOTOpBIE SIBISIOTCS 3J0HAMEPEHHBIMH M C
TEXHUYECKOM TOUYKM 3pEHHUs BpEeAOHOCHBIMU i Bamero kommeioTepa,
00OpyJOBaHUS, JaHHBIX WM MaTepHalioB, IIOJYYEHHBIX B pe3yJibTare
UCIOJIb30BAaHUS HACTOSAIIEro BeO-caiiTa MM 3arpyKEHHBIX C HACTOSAILIETr0 BeO-
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18.

19.

20.

21.

caiiTa, a TaK)Ke M3 HAIMOJIHEHUH, CChIIIKA Ha KOTOPBIE pa3MelIeHa Ha HACTOSIIEM
BeO-caiire.

CCBLIIKH HA IPYTUE CAUTHI

Ha namem BeG-caiiTe MOTYT cofiepaThCsl CCHUIKM Ha BeO-CalWThl U MaTepUabl
TPETBbUX JIUII, TAKUE CCBUIKH Pa3MEIIECHBbI UCKIIOYUTEILHO B MH(POPMATHBHBIX
LesiX, © Mbl HE MOXEM KOHTPOJIHPOBATh COAEpKaHHE TaKuX BeO-CailiToB wmin
MatepuanoB. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTh KaKOTO-ITHOO
Xapaktepa 3a JroOble YOBITKM WM YIIepO, KOTOpble MOTYT BO3HUKHYTH B
pe3yJibTaTe UCIOIb30BAaHUS TAKUX CCBUJIOK.

IIMCBbMEHHBIE COOBIIEHU A

B cooTBeTcTBUM ¢ IEHCTBYIOIIMM 3aKOHOAATEILCTBOM HEKOTOpas WH(opManuu
WJTU COOOIICHUS, KOTOpBIE MBI HarpasisieM Bam, 10KHBI OBITH MPEICTABICHBI B
nuceMeHHoM popme. Vicrionb3ys HacTosmil BeO-caiiT, Brl cormaiaerecs ¢ Tew,
47O OO0JIbIIIAS YACTh COOOIIEHUH HANpPABJISETCSl HAMU B DJIEKTPOHHOM BHE. MbI
o0s13yeMcst coobmaTh Bam uH(pOpMaIo mocpeIcTBOM HAIlPaBJICHUS MTUCEM Ha
Bamn snexkTpoHHBIN aapec v pa3MelIeHns yBeAOMICHUM Ha HAIlIeM BeO-caiTe.
C nmenbro 3akimroueHus JgoroBopa Bbel  cormamaerech € yKa3aHHBIMU
AJIEKTPOHHBIMU CPEICTBAMH HAIpaBJICHUS COOOIIEHUN M TpPHU3HAETe, UYTO BCE
JIOTOBOPBI, YBEAOMJICHHs, HHPOpPMAIUS U HWHBIE COOOUICHHS, KOTOPBIE MBI
npenocraBisgieM Bam B 3JIEKTPOHHOM BHJIE, COOTBETCTBYIOT TpeOOBaHUSAM
3aKOHOAATENhCTBA, MPEIyCMATPUBAIOIIUM MHUCbMEHHOE O(OpMIIEHHE TaKHUX
coobmienuii. Hacrosimee monokeHne He BiauseT Ha Bamm  mpasa,
MPEYyCMOTPEHHBIE 3aKOHOIATEIbCTBOM.

YBEJOMJIEHU A

Bce YBCOAOMIICHHNA, HarpasBJIsIEMBIC BaMI/I, NpeaAIOUYTUTCIBHO JOJI?)KHBI
HampaBIATbCA yepe3 popMy Ha HamieMm BeO-caiiTe. B COOTBETCTBUM C MYHKTOM
18 Bbime W B chy4asx, NMPEAyCMOTPEHHBIX B TyHKTe 18 BBIIIE, MBI BIpaBe
HarpaBuTh BaMm yBenomieHue Ha Bai 31eKTpOHHBIA aipec WU Ha MOYTOBBIM
azpec, yKkazaHHbIM Bamu nipu pasmenieHnn 3akasa.

IHEPEJJAYA ITPAB 1 OBA3ATEJIBCTB

JloroBop, 3akIIOYEHHBIH MEXAy HaMu U Bamu, sBIseTcss 00s3aTeIbHBIM IS
Bac, Hac, HalmwX COOTBETCTBYIOIINUX MPABOMPEEMHUKOB U IIECCHOHAPHEB.

Brl He BmpaBe mepedaBaTh, yCTyMaTh, OOPEMEHATh WM KaKUM-IHOO HHBIM
oOpazoM oTuyxzaarh JloroBop WM Kakue-muOO TpaBa W 00sA3aTEIIbCTBA,
BO3HUKamImue u3 Takoro JloroBopa, 0e3 Haimero mpeaBapUTEILHOTO
MMMCBMEHHOTO COTJIACHS.

Msbl BOpaBe mepenaBaTh, YCTyMaTh, OOpEeMEHSATh, MeEpelaBaTh B paMKax
cyOmoapsiia Wik UHBIM 00pa3oM oT4yxAaTh JloroBop B 1t000€ BpeMs B TCUCHUE
cpoka aeiictus JloroBopa. Bo n30exxanue qBYyCMBICICHHBIX TOJIKOBAHUMN JTFO0AS
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22.

23.

Takas nepeaaya, yCcTynka, oOpeMeHeHHEe UM MHOM BUJ OTUYKICHUS HE BIHUSIOT
Ha Bamw npasa, npenocTtaBieHHbIE Bam 3aKOHOIATEIBCTBOM KakK IOKYNATEIIO,
U HE OTMEHSET, HE YMEHbBIIAET U HE OrPAaHMYUBACT KAaKUM-THOO HHBIM 00pa3zoM
KaKyl0-JIN0O rapaHTHIO, KOTOpas Morya ObITh IpefocTaBieHa Bam Hamu, Oynb
TO MPSAMO BBIPAYKEHHAs WK NI0JIpa3yMeBaeMast rapaHTusl.

OBCTOATEJBbCTBA BHE HAIHTEI'O KOHTPOJIA

Mpbl HEe HeceM OTBETCTBEHHOCTh 3a KaKOe-TMOO HEHCIIONHEHUE WIH 3aJEPiKKY
WCIIOJTHEHUST KaKWUX-TMOO Hammx o0s3aTenbCTB 1Mo JloroBopy BeiencTBUe
COOBITHH BHE HaIIEro 0OOCHOBAHHOTO KOHTpOJs (manee — «OOCTOATEIBLCTBO
HETPEOIOTUMOMN CHIIBI»).

OO6CTOATENBCTBO HEMIPEOJOTUMOM CHIIBI BKIIOUAET JII000€ JeiicTBHE, COOBITHE,
HEHACTYIUICHHE COOBITHSA, aKT O€3JCUCTBUS WM HETPEIBUIICHHYIO CHUTYAIIUIO
BHE Hamero OOOCHOBAaHHOTO KOHTPOJS U, B YAacTHOCTH, BKJIIOYaeT 0e3
OTpaHUYCHUH CleyIone 00CTOATEIbCTBRA:

1. 3abacToBKH, OJOKMPOBKU WM UHBIE IPOU3BOICTBEHHBIE KOH(IUKTHI.

2. Haponusie BOJIHEHUS, MaccoBbI€ Oecropsiiki, BTOPKEHHUS,
TEPPOPUCTUUECCKUE aTaKd WM YIrpo3y TEPPOPUCTHUYECKUX aTaK, BOCHHBIE
nevictBus (Oyab TO ¢ 0OBsABICHHEM WM 0€3 OOBABICHHs BOWHBI), yrpo3a
BOCHHBIX JICCTBUIN WJIM MOATOTOBKA K BOSGHHBIM JICUCTBUSIM.

3. Tloxapel, B3pbBIBBI, IITOPMbI, HABOIHCHUS, 3EMJICTPSICCHHUS, OOBAJIbI,
SIUAEMUAM WIN UHBIE CTUXUHHBIE O€CTBU.

4. HeBO3MOXHOCTh HCIIOJNB30BAHUS KENE3HBIX JOPOT, CYAOB, BO3AYIIHBIX
TPAHCIIOPTHBIX CPEJICTB WJIM aBTOMOOWIIEH, a TaK)Ke MHBIX OOIIIECTBEHHBIX U
YaCTHBIX TPAHCIIOPTHBIX CPEICTB.

5. HeBo3moxHOCTH HCIIOJb30BaHUA 06IH€CTBGHHBIX N YaCTHBIX
TCIICKOMMYHHUKAIIUOHHBIX ceTel.

6. AKTBI, ACKPEThI 3aKOHOJAATCIIbCTBA, IMOCTAHOBJICHUA HWJIM OrpaHUYCHUSA
1000r0 IMPaBUTCJILCTBA.

7. JlroOyro 3a0acTOBKY COTPYIHHUKOB TPAHCHIOPTHBIX KOMIIAHWM, MOYTHI WIIU
WHBIC BHUJBI 320aCTOBOK B TPAHCHOPTHBIX KOMMAHMIX, HEOKa3aHWE YCIyT
TPAHCIIOPTHBIMU KOMITAHUSIMH WJTH aBapUHHBIC CITyJaH.

B cnydae Bo3HuKHOBeHHsI OOCTOSATENHCTBA HEMPEOJAOTMMON CUITBI OTHOIICHUS
MEXIy CTOPOHAMHU PETryIUPYIOTCS COOTBETCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuu.

OTKA3 OT ITPAB

B cayuae, ecniu B nmo6oe Bpemsi B Te€UEHHE Cpoka JaeucTBus JloroBopa Mbl HE
OCYIIECTBIISIEM  TPUHYIUTENbHOE  HCIOJIHEHHWEe  Kakux-mubo  Bammx
00s13aTenbCTB MO J{OroBOpy WM HACTOSIIIMM YCIOBUSM WM HE pealuzyem
Kakue-mu0o mpaBa WIM CPEICTBA MPABOBOM 3alIUTHI, IPAaBOM Ha KOTOPHIE MBI
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24.

25.

26.

HaJeneHsl 1mo JoroBopy, Takoe HEOCYIIECTBICHHE HE SIBIAETCS OTKa3oM OT
TaKuX TIpaB WM CPEACTB IMpaBOd 3allMThl W HE OCBOOOXKmaroT Bac ot
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE TAKNX 00S3aTEILCTB.

OTka3z OT MNpU3HAHHUS KaKOro-TMOO HApYIICHUS HE COCTABJISIET OTKa3 OT
MIPU3HAHUS KAKOT0-JIMOO MOCIEAYIONIEr0 HApyIICHUSI.

OTka3 OT mpaB B OTHOIICHWHM KAaKWUX-JIMOO IOJOKEHWW HACTOSIIHMX Y CIOBHM
BCTYIAET B CHJIY TOJBKO B TOM Clly4ae, €CJIM TaKOM OTKa3 MPsSIMO 3asiBJICH Kak
OTKa3 OT MpaB W HampaBliecH Bam B NMHUCBMEHHOM BHJIE B COOTBETCTBHHU C
MIYHKTOM «Y B€ZIOMJICHUSD» BBIIIIE.

JTEJUMOCTD OJIOKEHUM

B cnydae eciamn kakue-nmubo0 MOJIOKEHUS HACTOSIIUX Y CIOBUN WM MOJIOKEHUS
I[ormaopa HpI/I3HaHI)I COOTBCTCTByIOHH/IM OpFaHOM HGI[CfICTBI/ITGJIBHBIMI/I,
HE3aKOHHBIMHM WM YTPATUBIIUMU CHUIy B JIOOOM OO0BEME, TaKOE YCJIOBHE WU
MOJIO)KEHUE  OTHENSAETCS OT  OCTAJIbHBIX YCIOBUA M MOJIOKEHUWA B
COOTBETCTBYIOIIEM OOBEME, MPU ATOM OCTABIIMECS YCIOBUS M TOJOXKCHUS
COXpAaHSIOT CBOE€  JIEUCTBME BO  BCEX  Ciy4dasX, MPEIyCMOTPEHHBIX
3aKOHOJATEILCTBOM.

HCYEPIBIBAIOIINMN XAPAKTEP JJIOTOBOPA

Hacrosmue VYcinoBus u m000i JOKyMEHT, MNpsiMas cCbUIKa Ha KOTOPBIN
CONIEPKUTCS B  HACTOSIIMX  YCJOBHSX, IMPEACTaBISIOT BeChb  00BEM
JIOTOBOpPEHHOCTEeW Meny BamMu W HaMu B OTHONIIEHHHM TIpeIMETa JIF0OOTro
JloroBopa M 3aMEHSIOT BCE NPEABAPUTEINIBHBIE COIVIAILIEHUS, JOTOBOPEHHOCTH
WJTU JIOTOBOPBI, 3aKII0YEHHBIE MeXAy Bamu u Hamu, OyJp TO TUCEMEHHBIE HIIN
YCTHBIE.

O06e cTopoHBI MPU3HAIOT, YTO IPU 3aKJIIOUYEHUU HacTosuero Jlorosopa oHM He
MoJIarajiuCh Ha Kakoe-TMOO 3asBl€HHME, O00s3aTeNbCTBO WM  OOeIIaHue,
MPEAO0CTaBICHHBIE APYTOl CTOPOHOMN WJIM BBITEKAIOIIME U3 KAKOW-THOO YCTHOM
WM THUChbMEHHON MH(OpMAIIKH, MOYYEHHOHM B X0/ TIEpEeroBOPOB MKy Bamu
U HAaMM [0 3aKJIIOYEHHs HacTosmero JloroBopa, 3a HCKIIOYEHHEM CIIy4acs,
KOTJIa MHOE NPSMO YKa3aHO B HACTOSAIIUX Y CIOBUSX.

Hukakas U3 cTOpoH He HajejeHa MpaBOM Ha Kakue-TH0O cpeacTBa MpaBOBOM
3al0UThl B OTHOILIEHUU JIOKHOI'O 3asBICHHUS, CIAEIAHHOIO IAPYrod CTOPOHOM,
OyIb TO TUCbMEHHOE WJIM YCTHOE 3asiBJIEHUE, JI0 J1aThl 3aKII0UEHUS KaKOro-I1uoo
JloroBopa (32 HCKJIIOYEHHWEM KaKOTrO-JIMOO 3asBJICHUS, CJHEIaHHOTO B
MOIICHHUYECKUX [EJIsIX), W Jpyras CTOpOHA HajelcHa TMPaBOM Ha
HCIIOJIb30BAHUE CPEACTBA MPABOBOM 3alIMTHl TOJBKO B CIlly4ae HapyLICHHS
JIOTOBOPA B COOTBETCTBHUU C MOJOKEHUSMH HACTOSIIUX Y CJIOBU.

HAHIIE NTPABO UBMEHSATDH HACTOAIIUE YCJOBUA

Msb1 BOpaBe BpeMsi OT BpPEMEHHM IEepecMaTpUBaTh M HU3MEHATH HACTOSIIME
Vcaosus.

Bbl 00s3aHbI cOOMIOATH MpaBWIa W YCIOBUSA, JCWUCTBYIOIIHE HAa MOMEHT
pasmemenns Bamu 3aka3a Ha TPOJYKIMIO, 32 MCKIIOUYEHHUEM CIIy4aeB, KOTIa
TaKUC HpaBI/IHa, yCJIOBI/ISI nu 3a}IBHeHI/Ie B OTHOIICHUU HpaBI/I.H 3allIUThI
MEPCOHAIBHBIX  JAHHBIX TMOJJIeKAaT W3MEHEHHIO JII000ro  XapakTepa B
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27.

28.

COOTBCTCTBHUH C Tpe6OBaHI/I}IMI/I 3aKOHOOATCIIbCTBA nin KaKoro-moo
rocyaapCTBEHHOI'O OpraHa, B TAKOM CJIy4a€ TaKME€ U3MCHCHHA ,HeﬁCTBYIOT TaKXeE
B OTHOLICHUH 3aKa30B, Pa3MCIICHHBIX Bamu paHee.

3AKOHOJATEJIBCTBO 1 IOPUCAUKIMA

Hcnons3oBanue HacTosmero Bed-caiita U JoroBopbl Ha MOKYNKY MPOIyKITUU
Yyepe3 HACTOSIUK BeO-CAUT PEryJHMPYIOTCS 3aKOHOJATEIhCTBOM Poccuiickoit
denepauuu.

B ciyuae nro6oro criopa, BO3HHKAIOLIETO U3 TakuX JloroBOpPOB MM MMEIOIIETrO
OTHOIIIEHUE K TakuM JloroBopam, cTopoHbl B cooTBeTcTBUU cO cT. 32 ['TIK PD
COrJIaCOBAIM MCKJIFOUUTEIbHYIO JOTOBOPHYIO TEPPUTOPUAIBHYIO MOJCYAHOCTb
naHHbIX criopoB [IpecHenckomy paitoHHOMY cyaa ropoaa Mocksel, Poccust 6o
MUPOBBIM cynbsiM (cyaam) Ilpecnenckoro paifona r. MockBbl, Poccus (B
3aBUCHUMOCTH OT LIEHBI UCKA).

B cnydae ecnu Bbl siBasieTech CTOpPOHOM J0roBOpa B KAauecTBE IOKYIATEI,
HUKAaKO€ TIOJOKEHWE HACTOSIIEero IyHKTa HEe BiIusdeT Ha Bamm mpasa,
npeaocTaBiieHHbIe BaM 110 3akony.

OBPATHAS CBA3b

Msl OyaeMm panasl MOJNyYdTh Bamm KOMMEHTapuu W OT3bIBBL. BBl MoOeTe
HalpaBUTh CBOM KOMMEHTApHUU U OT3bIBBI uepe3 (popMy Ha Haiem BeO-caiiTe.



