YcaoBua ucnoJib3oBanusg Bed-caiita komnanuun ZARA

BBEJEHUE

JlaHHblE  yCIIOBUSL PErylUpYIOT HCIOJB30BAaHME HAIETO BeO-caiita W
corjaiieHue, ICHCTByIOIee MEXAy HaMu W Bamu (mamee — «YcCIoBHA»).
Hacrosimme VYciaoBust (COBMECTHO € KAaKUMH-ITHOO HMHBIMH JTOKYMEHTaMH,
yKa3aHHBIMH B HACTOSIIUX YCJIOBHSX) YCTaHABIMBAIOT MpaBa W OOSI3aHHOCTH
BCeX Mosb3oBateneil (nanee — «Boi», «Bamu») u komnannun ZARA (nanee —
«HAC», <@aln», «bl», «IpogaBen») B OTHOICHUH HUCTIOIb30BAHHS HACTOSIIETO
BeO-caiita u yciyr u (WaM) TOBAapOB, MpEAjaracMbIX HaAMH 4epe3 HAaCTOSIIUI
BeO-caift. [IpocuM BHHUMATENBbHO MPOYUTATH HACTOALIME YcinoBus. Mcmonb3ys
Hain BeO-cailT mim pasMerias 3aka3, Bel mpuHuMaeTe Ha ceOs 00s3aTenbhCTBa,
YKa3aHHbIE B HACTOAIIMX YCIOBUSIX. B ciyudae Hecornacuss cO BCEMH
Ycnousmu ¢ Bameit CTOpOHBI, MPOCUM HE HCIIONIB30BAThH JaHHBIN BeO-CaT.

Hacrosimue VYcnoBusi MOTyT HM3MEHATBCS, IOITOMY COBETYEM PETYISAPHO
IPOBEPSTH WX HAa TNPEIMET AaAKTYyaJbHOCTH, TIOCKOJIBKY HAa MOMEHT
UCTIONB30BaHMsI Bamu BeO-caiiTa wim pa3MmemieHus 3aKka3a HMEIOIIHe
IOPUIUYECKYIO CHITY Y CJIOBHUS JOJDKHBI OBITH MPUMEHUMBI B OTHOLICHHU TAKOTO
HCIIOJIb30BAaHUS WK Pa3MEILEHUS 3aKa3a.

B cnyuae ecniu y Bac BO3HHMKIM BONpOCH MO HACTOSIIMM Y CJIOBUSM, Bhl
MOJKETe MOCETUTh HaIll BeO-CalT UM CBSA3AThCA ¢ HaMu uepe3 Gpopmy oOpaTHOH
CBA3U Ha BeO-calTe.

3A0 «3APA CHI'», ocymiecTBISIONIEE TOPTOBYIO AESATENBHOCTh MO MapKoil
ZARA, sBnsercs KoMmaHuel, 3aperucTpupoBaHHoi B Poccun moa OCHOBHBIM
rOCy/IapCTBEHHBIM perrucTparuoHHbiM HoMepoMm 1027700429690ppuandeckuii
aapec: Poccusa, 123317 r. Mocksa, IlpecHenckas HaGepexHas, 10,
WHAMBUIYAIbHBIA HOMep Hanorormiarenbinuka 7 707099460.

HCIOJIb30BAHUE HAIIETO BEB-CAHMTA

Hacrosmue YcnoBus SIBASIOTCS €IWHCTBEHHBIMHU YCIIOBUSAMH, IEHCTBYIONUMU B
OTHOIIICHUM HCIIOJB30BAHUSA HACTOAIIETO BeO-cafita, M 3aMEHSIOT BCE
OCTaJIbHBIE YCIIOBUS, 32 UCKIIFOUCHHEM ciiydaeB, Korna [IpomaBer mpegocTaBml
MpEeABAPUTEIIFHOE THChMEHHOE TMpsMoe corjacue. Hacrosamme YcioBus
SIBIISIIOTCA Ba)KHBIMHU Kak Ui Bac, Tak W JAns Hac, TOCKOJBbKY OHHM OBLIH
pa3paboTaHbl B IENAX 3aKIIOUEHUS MeXaAy BaMu U HaMu corfialieHus, KOTOpoe
HOCHT IOPHIUYECKH OOSI3BIBAIOIIMN XapakTep W 3amuinaeT Bamm mpaBa kak
[IEHHOTO KJIMEHTa ¥ Halld TpaBa, KOTOPHIMU MbI 00llajjacM B KadecTBe
npennpuatus. Bel 00s13yeTech MpounTaTh HacCTOSIIME Y CIOBHSI M COTJIAIIACTECh
C TeM, 4TO, pa3Mmenias 3aka3, Bbl 0€30roBOpOYHO MPUHHMAETE HACTOSIIHNE
VcaoBus.

BrI cornamaerech co CIICAYIOIIMMH MOJOXKCHUAMU:

1. Bm BIIpaBC UCIIOJIb30BATH BeO-CcaliT TOIbKO B HeJIX pa3MCIICHHA 3aKOHHBIX
3aIpoCOB HUJIK 3aKa30B.



2. Bpwl He BIpaBe pa3MmeInath CHEKYJISATUBHBIC, JIOKHBIC 3aKa3bl MU 3aKa3bl C
LIEJIbI0 COBEPUICHUS MOLICHHUYECTBA. B ciiydyae HAIM4YMS Y HAC OCHOBAaHUIA
nojaraTh, 4To Bbl pa3MeTwin Takod 3aka3, Mbl BIPABE OTMEHHUTh TaKOU
3aKa3 U YBEJJOMHUTh 00 3TOM COOTBETCTBYIOIIHE OPTaHbl.

3. BpsI Taxke 00s3yeTech NpeIocTaBUTh HaM KOPPEKTHBIHN aipec 3JeKTPOHHON
HOYTHI, TOYTOBBIH ajpec U (KIK) Ipyrue KOHTAKTHBIC TaHHBIC U IPU3HAETE,
YTO MbI BIpaBe HCIOJIb30BaTh Takue JaHHbIE A KOHTakTa ¢ Bamu B
Cllydac BO3HHUKHOBEHHsI TaKoW HeoOXoaumocTH (cM. Hamie 3asiBICHHE B
OTHOLICHHUH MPABHJI 3aIIUThI IEPCOHANBHBIX JAHHBIX).

4. B ciyuyae eciu Bbl mpenoctaBuiIM HaM HEMOJIHBIH 00beM HH(pOpMaLuH,
KOTOpas HaM Heo0X0/1uMa, Mbl HE CMOXEM BBINOJHUTH Banr 3akas.

5. Pasmemas 3aka3 Ha BeO-caiite, Bl rapanTupyere, uro Bam He menee 18
ner, wi, ecnu Bam menbme 18 ner, Bel rapantupyere, yTO mpaBo Ha
pasMeleHne 3aka3a NpeAocTaBlieHO Bam mo 3akoHy u Bbel obmamaere
JIeecrioCOOHOCTRIO ISl 3aKIIOYEHHUS JOTOBOPOB, HOCSIIMX OOSM3BIBAIOIIHIA
XapaxTep.

JOCTYHHOCTD YCJIYT

ToBapbl, KOTOpble MbI IpejaiaraeM Ha BeO-caiiTe, IOCTYNHBI TOJBKO Ha
tepputopuu Poccuiickoit @enepaunu. Yciayra 10CTaBKU NPeOCTaBIsIETCS HE Ha
Bcell Teppuropun Poccun. B ciydae HEBO3MOKHOCTH OCYIIECTBUTH JJOCTaBKY
3aka3a Ha Barm ajpec, Mbl yBegomMuM Bac 06 sTom. O6painiaem Baie BHumanue,
YTO IEpeYeHb IOpOJOB, B KOTOPBIX JOCTyNHA YycCJyra OIUIaThl 3aKa3za IpH
nocraBke (HAJIOKEHHBIH MIIATEX), OrPAHUYCH.

YCTAHOBJIEHHME JIOTOBOPHBIX OTHOIINEHUM

Nupopmanusi, yka3aHHAs B HACTOSIIMX Y CIOBUSIX U COAEPIKAIIASICS HA TAHHOM
BeO-caiite, He sBigeTcs odepTold. J[oroBopHBIE OTHOIIEHUS MEXIy Bamu u
HAMH BO3HHKAIOT TOJBKO IMOCIE TOIYYCHHS HAMH KOPPEKTHO O(GOPMICHHOTO
3aka3a u HampaieHus Bam IloarBepkaeHust oTrpy3ku (B COOTBETCTBHH C
OIPE/ICIICHHEM HUKE).

B cnyuae ecnu 3aka3 Obul pasMerieH Bamu HEKOPPEKTHO WM HE OBUT HaMH
MOJIydeH, W MPU 3TOM JCHEXHBIC CPeICTBa OBUTM CrmcaHsl ¢ Bamrero cuera,
TaKue JCHEKHbIEC CPEJICTBA MOUIEKAT BO3BpaTy Bam B momHOM 00BeMe.

JInst pasmemieHuss 3akaza BaM HEOOXOJMMO BBINONHHUTH BCE MPOIEIYPHI
o(hOpMIICHUS TIOKYIIKA B PEKMME OHJIAWH M HaKaTh HA KHOMKY «Il0ATBEpAUTH
miatex» (“Authorize payment”)anst pasmenienus 3akasza. Ilocie 3Toro Ha
Barry s1ekTpoHHYI0 MOYTYy OyAeT HAmpaBiCHO MHUCHMO C MOATBEPKICHHEM
TOro, 4To MbI monyumnu Bamn 3aka3 («[loaTBepikaeHue 3akasza»). Jlajgee Mbl
NOATBEpJMM TPHHATHE Baiero 3akas3a, HampaBUB Ha Baily 3JIeKTPOHHYIO
MOYTy MHUCHMO C TOATBEPXKIACHUEM OTrpy3ku ToBapa («lloaTBepxaecHue
OTrpy3Ku»). JIOroBOp KyMIH-Npoaaxu mpoaykiuuu («J{oroBop») Mexay HaMu
Bamu siBisieTcss 3aKTIOYEHHBIM TOJBKO IOCTAE TOrO, KakK Mbl HaJICKAIIUM
obpa3oM uaeHTHGHUIUPOBaTH Bac Kak JMI0, pa3MECTUBIIEE COOTBETCTBYIOIIHUI
3aka3, W HampaBuid Bawm IloarBepkaenue otrpys3ku. JloroBop meiicTByeT
HCKITIOYUTEIBHO B OTHOIICHUH TPOIYKIIUH, OTIPY3Ka KOTOPOH MOATBEPIKACHA B



[TonTBepxkaeaun oTrpy3ku. Bel cornmamaerecs ¢ TeM, 4to JJOroBop IeUCTBYET
TOJBKO B OTHOUIEHWM IPOAYKUMH, OTCPy3Ka KOTOPOW MOATBEPKICHA B
[TonTBepk1eHUMN OTTPY3KHU.

HAJIMYUE NMPOAYKINHN

Bce 3aka3bl Ha IPOAYKLHIO pa3MELAIOTCS [IPU YCIOBUU HAIMYUA NPOAYKIMH, U
B 3TOM OTHOILEHUU B Cily4yae 3aTpyAHEHHUH IIPU IOCTAaBKE WIH B Cilydae, €ClH
MPOAYKIMM HET B HAJIMYMHU, MBI COXpaHsAeM 3a cOOOH MpaBo NpeaocTaBUTh Bam
MHQOPMALIMIO O 3aMEHE 3aKa3a Ha MPOAYKIHIO TOTO K€ MM Oosiee BBICOKOTO
KadecTBa, Ha KOTOpylo Bbel moxkere odopmuth 3aka3. B ciyudae ecau Bwl He
JKelaeTe pa3MeIlaTh 3aKa3 Ha MPOAYKLHUIO, NMPEUIaracMyro Il 3aMEHBI, MBI
00s3yeMcsi BO3MECTUTh BaM Bce IeHEXHbBIE CpeACTBa, KOTOpble Bbl Morim
YIUIATUTh K 9TOMY MOMEHTY.

OTKA3 OT OBPABOTKMU 3AKA3A

Msl coxpaHsieM 3a co0OW MpPaBO YAAIHTH JIIOOYIO MPOAYKIMIO ¢ BeO-caiiTa B
ar000e BpeMs U (WIH) yIATUTh WM OTPEIAKTUPOBATh JHOObIE MaTepHabl WITH
HANoOJTHEHUE HacTosIero BeO-caiita. HecMmoTps Ha TO, 4YTO MBI 00s3aHBI
NPWIOKHUTH BCE BO3MOXKHBIE YCHIHS JJIsi 00OpabOTKU BCeX 3aKa30B, BOSMOXHO
BO3HUKHOBEHHE HCKIIOUUTEIBHBIX OOCTOSITENBCTB, YTO O3HAYACT, YTO Yy HAC
MOXET BO3HHMKHYTh HEOOXOJMMOCTh B OTKa3e OT OOpabOTKHM 3aKa3a MOCIie
Harnpasienust Bam [TonTBepskaenust oTrpy3ku. Mbl coxpansieM 3a co00ii paBo B
1r000e BpeMsi IO CBOEMY YCMOTPEHHIO OTKa3aTbesi OT 00pabOTKM 3aKkaza Mpu
BO3HUKHOBEHHH BBIIICYKA3aHHBIX OOCTOSTEIbCTB.

Mpbl He HeceM Kakyro-THOO OTBETCTBEHHOCTH Imepe] Bamu wimm kakum-nnbo
TPETHbUM JIUIIOM MO NPHYUHE YIAJCHUS KaKOH-TMOO NMpOAyKIMHU C Bebd-caiTa,
HE3aBUCHMO OT TOro ObUIa JIM Takas NPOMYKIHS NpOJaHA, yNAJICHUS WIH
pEelaKTUPOBAHUS KAaKUX-THOO MAaTEpPHajOB WIIM HAIOJHEHHS HACTOSIIEro BeO-
caiita, oTKa3za OT 0OpaOOTKM WIIM TPUHATHS 3aKa3a IOClie HampasiieHHs Bam
[MonTBepkIeHUS OTTPY3KH.

IMPABO HA OTKA3 OT 3AKA3A/PACTOPKEHUE 1OT'OBOPA

B cnyuae ecnu Brl 3akimogaere 1oroBop B KadectBe motpeburens, Bel Bnpase
pacTtopruyTh JloroBop B cooTBeTCTBUU C MyHKTOM 14.1.Hacrosmux Ycnosuil. B
TakoM cilydae Bpl BIpaBe MOJY4YUTh IIOJHOE BO3MEIIEHHUE CTOMMOCTH,
YIUIAYEHHOH B OTHOILIEHUY MPOIYKIMH, B COOTBETCTBUU ¢ Hamumu [IpaBunamu
Bo3Bpara (cMm. [Tynkt 13 Huke).

IIpaBo Ha pactopkeHue JJorosopa AeHcCTBYET TOIBKO B OTHOLIEHUH NTPOLYKIHUH,
KOTOpas Obula BO3BpallleHa B TOM K€ COCTOSHHM, B KOTOPOM TaKasi MPOAYKIHs
6buta Bamu nonyuena. I[Ipu sToM Bbl 00s13aHbI Takke BEpHYTh BCE UHCTPYKLUH,
JOKYMEHTBl U YIAKOBKYy, IIPEAOCTaBICHHbIE BMecTe ¢ MpoAykuuein. B
OTHOULICHUH MPOJIYKIMHU, KOTOpas Obula MOBPEKCHA WM HAXOIUTCS HE B TOM
COCTOSIHMM, B KOTOpOM OblIa noiydeHa Bamu, unu yrpaTuia nepBoHayalbHbINA
BHEIIHUM BUJ IO OTKPBITHs YNAaKOBKH, yIUIAUYE€HHAs CyMMa BO3MEILECHHIO HE
nouIexuT. Takum o0pa3oMm, B IEpHOA BiIaeHUS NpoayKimeld Bol 00s3aHbI Kak
MOYHO Ooiiee OepeHO OTHOCUTHCS K TAKOH MPOTYKINH.



Bwr He BmpaBe pactoprHyTh JlOTOBOp Ha MOCTAaBKY KaKOW-IHOO MPOMYKITHH,
KOTOpas yKka3aHa B myHKkTe 14.2.HacToammx Y ClIoBUiA.

ITpocum HaanexamuM oOpa3oM U GepekHO OTHOCUTHCS K NPOIYKIMU B MEPHOA
Bamiero BnazeHusi Takoil MpOAYKLHUEH, U COXpaHITh OPUTMHAIBHBIE KOPOOKH,
UHCTPYKLUUU M JIOKYMEHTbI, 3TUKETKH M YHAKOBKY M HCIIOJIb30BaTh WX JUIS
BO3BpaTa NPOJYKLHUH B T€X CIIydasix, KOTAa 3TO BO3MOKHO.

IIpouas uHdopMmamus O JaHHOM MpPEIyCMOTPEHHOM 3aKOHOM IIpaBe M
o0bsICHEHHE, KakuM oO0pa3oM JaHHOE IIPaBO MOXKET ObITh OCYIIECTBICHO,
IPEIYCMOTPEHbl B NMyHKTe 14 HacTOAMMX YCIOBUH M KpPaTKO NPHUBEICHHI B
namsITKe, IPeA0CTaBIsIeMOI BMECTE € 3aKa30M.

Hacrosiee mnosojkeHue He OKas3bIBaeT BiMsHUE HAa Bammu 3akoHHBIE IpaBa,
KOTOPbIMH BbI HajiesIeHbl B KauecTBE MOKYyNaTes.

JOCTABKA

C yderom monoxkenud IlyHkTa 5 BbIIE M 32 HUCKIIOYCHHEM CIy4acB
BO3HUKHOBEHHSI MCKITIOUUTEIBHBIX OOCTOSATEIECTB, MBI 00S3yeMCsl TPUIIOKUTh
BCE BO3MOKHBIC YCWIMs JUIs BBIIOJHEHHs Bamiero 3akaza Ha NPOAYKIHMIO,
ykazanHyio B [loaTBep:KIEeHWM OTIPy3KH, HE MO3AHEE NaThl, yKa3aHHOW B
IlonTBepkieHUN OTIPY3KH, WM, B CIy4yae €ClIM IUIaHOBas AaTa JOCTAaBKU HE
yKa3aHa, B TedyeHue 15 nueit mocne aatel IloaTBepkaeHNs OTIPY3KH.

IIpyunHel 1U1 3a1€p>KKU BBIIOJIHEHMS 3aKa3a MOTYT BKIIFOYATh!

 TOATOTOBKY NPOXYKIMH MO MHIMBUAYAILHOMY 3aKasy,
e CIEUUATU3UPOBAHHBIE TOBAPHI,

 HEINpeIBUICHHBIE 00CTOSTENbCTRA,

¢ paliOH IOCTaBKH.

B cirygae ecim mo Kakoi-1u00 MPUYWHE MBI HE MOXKEM OCYIIECTBHTH JTOCTaBKY
B YKa3aHHYIO JaTy, Mbl yBEJOMHM Bac 0 BO3HUMKIIEH CUTyallud W MPEAOCTABUM
BaM BO3MOXHOCTH BBIOOpa HOBOHM [IaThl JOCTaBKH WM OTMEHBI 3aKas3a C
BO3MEILEHUEM YIUITAYEHHOW CyMMBI B IIOJTHOM 00OBbEME.

O6pa1uaeM Bame BHmMaHue Ha TO, 4YTO, 3a UCKJIKOYCHUCM OI'PaHUYCHHOI'O
KOJIMYCCTBA HCKOTOPBIX paﬁOHOB, Mbl HC OCYHICCTBJIACM OOCTABKY IIO CY66OTaM
1 BOCKPCCCHBM.

B nemnsix Hacrosimmx YciIoBHi 10CTaBKa CUMTACTCS OCYLISCTBICHHOM MITK 3aKa3
CUMTAETCS OCTABJICHHBIM B MOMEHT IOJIHCAHUS JOKYMCHTOB O MOJYyYCHUH
3aKa3a Mo COrIaCOBAaHHOMY aJpecy JOCTAaBKH.

[MoxnuceiBas HAKIAAHYIO Kypbepa (akT mnpuema-niepenaun), Ilokynarensb
NOATBEpXkIaeT, uyTo OH (oHa) mony4mi(-a) BCe TOBAphl, MEPEUYHUCICHHBIC B
COOTBETCTBYIOIIEM 3aKa3e, B 3aKa3aHHOM KOJMYECTBE, U OH (OHA) HE HMEET
NPETeH3Uil B OTHOIICHUHU TAHHOTO 3aKa3a U TOBAPOB.

B ciyuae eciiu Bol nepenaete tpetbemMy suny (Bamemy apyry, poJACTBEHHUKY U
T. JI.) HOMEp 3aKa3a, W TaKoe JIHMIO NpPEeAbsIBISCT NaHHbI HOMep Kypwepy u
(nn) mepcoHany Mara3uHa BMECTE€ C MHBIMH HEOOXOJMMBIMH JOKYMEHTAMH,



10.

11.

3TO paclCHUBACTCS HAMU Kak Bara mepegaya TakoMy JIMILy BCEX MMOTHOMOYHUI
10 TOJTYYCHUIO (U OIIaTe, eClid 3TO MpuMeHnMo) Barero 3akasa.

HEBO3MOXHOCTb JOCTABKH

B oTHomeHnn mpenomiadeHHBIX 3aKa30B MO UCTedeHWH 14 nHel ¢ MOMEHTa,
Koraa Bai 3aka3 rotoB ajist JOCTaBKU (3aKa3 HaXOIMTCS B Mara3wHe, FOTOBBIN
I 10CTaBKM, Win Kypbep COBEpIIHI MEPBYIO MOMBITKY AOCTaBKU 3aKa3a), B
ClIy4ae HEOCYLIECTBJIEHUS JOCTaBKM TAaKOTO 3aKa3a [0 OCHOBAHUSAM, HeE
MMEIOIMM K HaM OTHOUIEHUS, 3TO PACIICHMBAETCS HaMM Kak Baie xemaHue
pactopruyts JloroBop, U Takoil JJoroBop IOMKEH CUUTATHCS PACTOPTHYTHIM. B
pesynbraTe pacropxeHus JloroBopa ™Mbl 00s3aHBI BO3MecTUTh Bam Bce
JICHE)KHBIE CPEACTBA, YIUIAYEHHBIE 32 MPOAYKIHMIO, B KpaTdalllie CPOKH U B
mobom ciaydae He mo3mHee 30 mHEH ¢ AaTel, B KOoTOpyro JloroBop cumraercs
pacTopruyThIM. B TakoMm cirydae MBI BpaBe B3bICKaTh ¢ Bac mo0bie pacxosl Ha
JOCTaBKY M 3aTpaThl, BO3HUKIINE IIPH pacTopkeHuu Jlorosopa.

B oTHOmeHnu 3aka3oB, mpegoniaTa 3a KOTOpble He COBEPIIEHA, 10 UCTEYEHUHU
JHEH ¢ MOMEHTa, Korga Bamr 3aka3 rotoB jisi JOCTaBKU (3aKa3 HAXOIUTCS B
MarasuHe, TOTOBBIM IJIs1 AOCTaBKH, Win Kypbep coBepuini mepByIO MOIBITKY
JIOCTaBKM 3aKa3a), B Clydae HEOCYLIECTBJCHHs JOCTABKM TAKOro 3aKa3a Io
OCHOBaHUSM, HE UMEIOIUM K HaM OTHOILIEHMS, 3TO PACLEHHMBAETCS HAMM Kak
Bame xemanue pactoprHyte JloroBop, u Takoi JloroBop cumrTaercs
PacTOPrHyTHIM.

PUCK CIIYUYAHHOM I'MBEJIN n HHEPEXO/ ITPABA
COBCTBEHHOCTH

Puck cnydaiiHoii rmOenu B OTHONIEHMHM NPOAYKIMU TepexoauT K Bam c
MOMEHTa JOCTaBKH.

IIpaBo cOOCTBEHHOCTH Ha MPOAYKIMIO MEepexoauT K Bam B MOMEHT mepeaauu
HaMM Ipy3a KOMIIAHMM IO Kypbepckoil aoctaBke. Ha mpoxykimio, KoTopas
HaXOJIUTCS B MarasuHe JUIsl CaMOBBIBO3a M OIulauMBaeTcsi Bamu B Mmarasune
HQJIMYHBIMUA JCHEXKHBIMM CPEICTBAMU WM KpEIUTHOM KapTod, mpaBo
COOCTBEHHOCTH MEPEXOANUT K Bam B MOMEHT OTUIaThI.

HEHA U OIIVIATA

Ilenoit mpoAgykuuM sIBASETCSA LI€HA, B COOTBETCTBYIOIIUNA MOMEHT BPEMEHHU
nyOynKyeMas Ha HalleM BeO-caiiTe, 3a MCKIIIOYEHHEM CIIyyaeB SIBHBIX OLIMOOK.
HecmoTps Ha TO, 4TO MBI pHJIAraeM Bce YCHIINS AJ1 00€CIeUeHUs! TOro, YTOOBI
BCE IICHBI, YKa3aHHbIE Ha BeO-caiiTe, ObUTN TOYHBIMH, CYIIECTBYET BEPOSTHOCTD
BO3HHKHOBEHHsI OIIMOOK. B ciryuae oOHapykeHHsS HaMU OIIMOKH B IICHE KaKOu-
100 MPOIAYKIMHU MBI HE3aMEUTHTEIBHO coo0muM Bam 00 3ToM 1 mpemoctaBum
Ha BBIOOP BO3MOKHOCTH MOBTOPHOTO MOJTBEP)KICHHS 3aKa3a IO KOPPEKTHOM
[IEHE WIH OTMEHBI 3aKa3a. B ciayuae ecnm HaMm He yaaeTcs cBs3aTbes ¢ Bawmuy,
3aKa3 CUHMTACTCs aHHYJIMPOBAHHBIM, W eciM Bamu Obuta mpom3BeleHa OIUIaTa,
Brl BipaBe mosryduTh BO3MEIICHUE YIIJIaU€HHOW CYyMMBI B TIOJTHOM 0OBEMe.

Mb1 He 00s13aHbI IpoiaBaTh BaM NpOAYKIHIO M0 HEKOPPEKTHOM (0osiee HU3KOM)
nene (naxxe mocne HanpasieHus: Bam [TonTBepikaeHus OTTpy3KH), €cu OmHOKa



B IIEHE SBISETCS OYEBMIHOW W HE SBISETCS COMHHUTEILHOM, a TaKKe B TOM
cilydae, €CJIM y Hac MMCIOTCS BCE OCHOBAHHWS MOJIarath, YTO JaHHAS OIIMOKa
Moria ObITh Bamu 3ameueHa.

Lensl, yka3aHHble Ha Hamiem BeO-caiite, Bkitouaror HJIC, HO He BKJIOYAOT
CTOMMOCTh JIOCTaBKH, KOTopas no0aBiseTcs K oOmeld cymme, Mojuiexalnen
yIiaTe, B Ka4ecTBE BO3MEIIIEHHUS HAIIIMX PAacX0JI0B HA JIOCTABKY B COOTBETCTBUU
¢ HamMM PyKOBOJICTBOM TIO CTOMMOCTH A0CTaBKH. JlocTaBka 3aKka30B HA CyMMY,
paBHyI0 uiu npesbimatonyo 2 000py6uel, ocyecTsisieTcs OecTiaTHO.

Ilena nelicTBUTENbHA HA MOMEHT pa3MenieHusi Bamu 3akasa.

Llenbl MOTYT OBITh M3MEHEHBI B JIF000C BpeMs, HO (32 MCKIIIOYEHHEM YCIIOBHH,
NpPEyCMOTPEHHBIX BBIIIE) JII000C MOTCHIMAIBHOE W3MEHCHHE HE BIHMSET Ha
3aKa3, o KOTopoMy OblTo HampasieHo [loaTBepxkeHne OTrpy3Ku.

OoOpamniaem Baile BHUMaHHE HA TO, UTO, KaK MPABUJIO, IICHBI, yKa3aHHBIC HA BEO-
caiTe, W IEHBI B MarasWHax coBIajaT. OMHAKO B HEKOTOPHIX CIydasX IICHBI
MOTYT Pa3IN4aThCs.

[Tocne 3aBepmieHns MOKYIKH BCE TOBAaphl, KOTOphIE BEI XkemaeTe mpuoOpecTw,
nobasistoTcss B Bamy kopsuHy. CleAylonuM marom sBiseTcss ohopMIICHHE
3akaza u omiara. Jlus storo BaM HE0OXOIUMO COBEPIIUTHL CJCAYIOIIHE
JICHCTBHS.

Hasxatp Ha 3Hauok «Kopsuna» (“Shopping bag”Beepxy cTpaHHIIbL.
Hasxxats Ha 3Ha4ok «[locmoTtpers Kop3uny» (“See Shopping bag”).
Hasatp Ha 3Hauok «O0paborats 3aka3» (“Process order”).

3anoMHUTh WM MPOBEPUTh Baliu KOHTaKTHbIC NaHHBIC, JaHHbIC Baiero
3aKasa, aJjpec TOCTaBKHU U aJpec /Ui BHICTABICHHS CYETA.

Beecrtu nnpopmanuio o crnocode OruiaThl.

Hasatp Ha 3Hauok «OdopmuTh 3aka3z» (“Finalise order”).

PONPE

oo

Bbl MOKeTE COBEpLIMTH OIIATY C MOMOIIBIO KpeAUTHBIX Kapt Visa, Mastercard,
American Express, JCB, Dinners Club, Takke HaIHYHBIMH JICHEKHBIMH
CpeAcTBaMH  IpU  MONY4YEeHWH  3akasa. JId  MUHUMH3AIMM  PUCKA
HECAaHKIIMOHUPOBAHHOTO JIOCTYyINa Mbl mmpyem naHuele Bameit kapTel. [locne
MIOJIyYEHUsT 3aKa3a Mbl MONpPOCMM Bac OCYymECTBUTh INpEeABApUTEIBHYIO
aBTOopu3aluil0 Bameill kapTel Aind TrapaHTUd  JTOCTaTOYHOIO KOJUYECTBa
JEHEKHBIX CPEICTB Ha KapTe [Ulsl 3aBeplieHus onepanuu. CnucaHue CpeicTB
KapThl OCYILIECTBIIIETCS B MOMEHT BblIaun Barero 3akasa co ckiaza.

[Tpu HakaTHK Ha KHONKY «ABTOpu30Bath miartex» (“Authorise Payment”Boi
HOJITBEPIKIACTE, UTO SIBISETECH BIAICIbIIEM KapThl.

MBI HCHONB3yeM CTaHAAPTHBIC TEXHHYECKHE CpEACTBAa Ui OOECIeueHUs
IaTexa B 0€30IMacHOM PeKHME.

KapTs! moyiesxat mpoBepKaM Ha MpeaMeT JICHCTBUTEILHOCTH M aBTOPU3AIHH CO
CTOPOHBI KOMIIAHHH, BbIIaBinell Bamry kapry. B ciywae HemosiydeHus Hamu
HEOOXOMMOM aBTOPU3ALUM, Mbl HE HECEM OTBETCTBEHHOCTh 3a 3aJICPIKKY
JIOCTaBKHM WM HEMOCTAaBKY, W B JTOM CIlydae MEKIy HAMH HE MOTYT OBITH
YCTAHOBJICHBI JOTOBOPHBIC OTHOIICHUSI.

B 3aBucuMoctu OT crmocoba OIutaTel B OTHOIIEHHMH CyMM Bammx omeparmii
MOTYT OBITh YCTaHOBJICHBI OIPAHUYCHUS.
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14.1.

[TomMHUTE, YTO OIUIATa HAJMYHBIMHU JCHE)KHBIMH CPEICTBAMH TIPH JIOCTABKE
BO3MOXKHA MIPY TIOKYTIKE HA cymmy, He npeBbimaronryto 100 000py6neii.

OOpaTtuTe BHUMaHHWE, YTO NPH OIUIATE 3aKa3a HAJIWYHBIMH CPEJCTBAMU IIPH
JIOCTaBKE KyphepoM Ha cymmy, mpeBbimaromyto 15 000 pybneit, Bawm
HEOOX0AMMO TPEIbSIBUTH MACIIOPT.

HAJIOT HA 1OBABJIEHHYIO CTOUMOCTb

B coorBeTcTBUM C [EHCTBYIOIIMMM HOpPMaMu M MpaBHIaMM, HMEIOILUMHU
npeuMyiiecTBeHHyto cuiny (ctates 146.1 HamoroBoro komekca Poccuiickoit
depnepanun), Bce MOKYIKH, COBEPIIAEMBbIC Ha BEO-caiiTe, OAIekKAT 00I0KESHHUIO
HanmoroM Ha po6aBieHHyto croumocth (HJC). B atom oTHOmeHMH © B
COOTBEeTCTBUH CcO cTaTheil 147 HamoroBoro kojmekca Poccuiickoit ®enepannn
MECTOM ITOCTABOK ABIsIETCS TeppuTopus Poccniickoit denepanun.

B cmywae ecnum (¢usmdeckoe MO JAEHCTBYET OT HMMEHH POCCHHCKOTO
IOPUINYECKOTO JIMIAa WM B KadeCTBE 3apETUCTPHPOBAHHOTO B HAJIOTOBOM
OopraHe WHIMBUIYaJbHOTO TMPEINPUHUMATENS, HACTOAMas HH(MOpMAIHS
MOJ/UICKUT YTOYHEHHIO TpH OQOPMICHHHM 3aka3a B IEIIX IOJyYeHHS
COOTBETCTBYIOIIETO IaKeTa CONPOBOJUTEIBbHBIX JTOKYMEHTOB. PacmmmpeHHbIH
KOMIUIEKT CONPOBOAMUTENIBHBIX JTOKYMEHTOB NPENOCTABISIETCS TOJNBKO IS TeX
3aKa30B, KOTOpble O(OPMIIEHBl OT HMEHHM IOPUAMYECKOrO JHMLIA WU
HHJIUBU1YaJIbHOTO peanpuHUMAaTes, HaJUIeKaIIIM obpa3zom
3aperucCTPUpPOBAHHOIO B  HajoroBoM opraHe. [lpu 1gocraBke 3akasa
MPEOCTABIIAIOTCS CIETYIOUINE JOKYMEHTHI:

- JIOTOBOp KYIUTH-TIPOJIAKH — 2 3K3EMILIIPa,;

- cuer-Qaktypa — 13k3emIuIsp;

- ToBapHas HaknagHas 1o Gopme TOPI'-12 — 2sk3emmisipa;

- aKT IpuemMa-Tiepeiadd TOBapoB — 2 3K3EMILIpa.

OpuH 3K3eMIUIIp TOBapHOM HAKJIAAHOM M JIOroBOpa € MOANMCHIO U KPYyIJIOH
neyatplo Baieil opraHu3aiiu J0JKHBL ObITh BO3BPAILCHBI (B 3aBUCUMOCTH OT
croco0a J0CTaBKU) COTPYIHHKY IMYHKTA BBIJAUd 3aKa30B WM HAMPABJICHBI IO
Io4Te Ha aJpec, YKa3aHHBIA B pazzene cuera «I py300TIPaBUTEIb>.

JUIA  IOPUIMYECKMX JIMI W WHAWBUAYAJBHBIX
MPEANPUHUMATEJER

B ciydae ecnu Bl xoTute 0hopMUTh 3aKa3 OT UMEHH IOPUIUIECKOTO JIUIA WIIN
WHIMBUIYAILHOTO TMPEANPUHUMATENS, OTMEThTe HEOOXOJMMOE TOoje Ha BeO-
caiite u cienyire WHCTpYKIusAM. [IpocuMm ykaszate 5Ty WHGOpMAIUIO TpU
oOIIeHNH ¢ COTpYAHUKaMHu Koii-lieHTpa. [Ipocum cceimaTthest Ha myHKT 12
HacCTOSIIMX Y CIIOBHIA.

IPABUJIA OBMEHA U (MJIN) BO3BPATA TOBAPA

ITIpaBo Ha oTMeHY 3aKa3a/pacTop:KeHHe J0roBopa



«

14.2.

B cooTBeTcTBUU C IEHCTBYIOIMMH HOpPMaMH, €CiM BBl BEICTyIaeTe B KaueCTBE
nokymnatensi, Bel BrpaBe pacToprHyTh JloroBop (32 HCKIIIOUYEHHEM CIy4acs,
Koraa mpeaMeToM JloroBopa SIBISIOTCSI TAKME TOBAaphbl, B OTHOIIEHUH KOTOPBIX
JIOrOBOp HE MOKET ObITh PACTOPIHYT B COOTBETCTBHHU C MyHKTOM 14.2.Hmke) B
moboe Bpemst B TeueHue 30 kaneHaapHbIX AHeH ¢ natel [lonTBepxaeHus
OTrpy3KH, HO HE TMO3[Hee, YeM B TeueHHe / KaJIeHJAApHbIX JHEH mocie
nostydyeHus: Bamu npoaykuuu.

B Takom ciydae Brl BipaBe nomyuuTh BO3MEIIEHHE CYMMBI ICHEKHBIX CPE/ICTB,
yIUTaYeHHOH 3a TaKylo NpOAYKIMIO. BBl HeceTe OTBETCTBEHHOCTh 3a YIUIATy
NPSAMBIX 3aTPaT, BO3HUKIINX ITPU BO3BpATE TaKOH MPOAYKIMHU, B CIIy4ae eCli He
UCIIONB3YeTCs HU OJUH M3 CIoco0OB OECIUIaTHOTO BO3BpaTa, YKa3aHHBIX B
nyHkTe 14.2.Hmxe.

Bbl BmpaBe OCYIIECTBUTH IPaBO OTMEHBI 3aKa3a/pacTOPXKEHUsl JOroBopa
MOCPECTBOM  HANpaBJICHUS JOKyMEHTa 00 OTMEHE, KOTOpPBIH MBI
npenocTasisieM Bam, BMecTe ¢ mpouynMu HEOOXOIMMBIMH TOKYMEHTaMH, BMECTE
C BO3BPAaTOM HaM MPOIYKIHIH.

Hacrosimee mnosioxkeHWe HE  OKa3blBaeT BiIMsSHME Ha Bamm npasa,
PEyCMOTPEHHBIE 3aKOHOAATEIbCTBOM.

O0mme mMoJI0KeHU s

[ToTpeduTenu He BpaBe pacTOpruyTh J{oroBop, npegMeToM KOTOPOTo SBISETCS
nocTaBka cieayromieil mpoAaykuuud (B cooTBeTCTBHHM ¢ IlocTaHOBICHHEM
[IpaButensctBa Poccuiickoit @enepanyu ot 19 staBaps 1998 roma Ne 55 «O6
YTBEPXKJICHUM TIEPEYHS  HENPOJOBOJBCTBEHHBIX TOBApOB  HAJIEXKAIIETO
Kay4ecTBa, He MOJIC)KALINX BO3BPATY UITH OOMEHY»):

* TOBapbl ANA NPOGUIAKTUKM M JedeHHs 3a00jeBaHMH B JOMAalIHUX
ycaoBusix (MpeaMeThl CAaHUTAPUUA W TUTHUCHBI M3 METalUla, PE3UHBI,
TEKCTHJISL U JPYTUX MaTepUalioB, HHCTPYMEHTHI, IPUOOPHI U anmaparypa
MEIUIMHCKUE, CPEICTBA TWIHEHBl IOJOCTH PTa, JHUH3Bl OYKOBBHIE,
HpPEIMETHI [0 YXO/1y 3a JICThMH), JIEKAPCTBEHHBIC PEMapaTh;

*  [peAMETHI IUNYHOM T'MrHeHbI (3yOHBIC IETKH, PACUYCCKH, 3aKOJIKH, OUTy U
AJIsl BOJIOC, MAPHKH, IIMHBOHBI M APYTUE aHAIOTMYHBIC TOBAPHI);

*  mapproMepHO-KOCMETHUYECKUE TOBAPHI,

* TEKCTWIbHBIC TOBapbl (XJIOMYaTOOYMaKHbBIC, JIbHSHBIC, IICIKOBBIC,
LIEPCTSAHBIE U CUHTETUYECKUE TKAHM, TOBAPHl U3 HETKAHBIX MaTEPUAJIOB
TUMA TKAaHEH - JIGHTBI, TEChMa, KPYXKEBO U Jpyrue); KabelbHas
npoaykuus (IpoBoja, MIHYPBI, KabesH); CTPOUTEIbHBIC U OTICIOYHBIC
Marepuasibl (JIMHOJICYM, IUICHKA, KOBPOBBIC MOKPBITUS WM APYTHE) U
JpyTye TOBapHhl, OTIIyCKAaEMbI€ HA METPAX;

* [IBeiHBbIC ¥ TPUKOTAXHbIC M3/eus (M30eusl LIBEHHbIC U TPUKOTAXKHBIC
OebeBble, U3/ICNUSI 1yJI0YHO-HOCOYHbIC);

*  u3JENUA U MaTepuaibl, KOHTAKTUPYIOIIHNE C MUILEBBIMU MPOAYKTAMH, U3
MIOJIMMEPHBIX MAaTEpHUajOB, B TOM 4YHCIE AJIA pa30BOr0 HCIIOJIb30BaHUS
(mocyna W TUPUHAJICKHOCTH CTOJOBBIE M KYXOHHBIC, EMKOCTH H



YIAaKOBOYHBIE MaTepHajibl s XpaHEeHHS W TPaHCTIOPTUPOBAHHS
MUIIEBBIX MPOIYKTOB);

* TOBapbl OBITOBOI XMMHH, TIECTUIUABI H arPOXUMHKATHI;

* Mebenb ObiToBast (MeOebHBIC TAPHUTYPBI U KOMIUICKTHI);

* W3IeNHA W3 JPAroleHHBIX METaUIOB, C APAroleHHBIMH KaMHSAMU, H3
JParoleHHbIX METaVIOB €O BCTaBKaMHU U3 MOJYJPAroleHHbIX U
CHHTETHYECKHX KaMHEH, OTpaHEeHHBIE IparoleHHbIE KaMHH,

* aBTOMOOMJIM M MOTOBEJIOTOBApbl, MPULENbl M HOMEpHbIE arperaTbl K
HUM; MOOMITEHBIE cpencTaa MaJIoi MeXaHU3aIHuN
CEeNTbCKOXO3SIMCTBEHHBIX ~ PaloOT, TpOTYJIOYHBIE Cyla W HWHBIC
IUIaBCPEJICTBA OBITOBOTO HA3HAUCHMUS;

* TEXHHYECKH CJIOKHBIE TOBapbl OBITOBOTO HA3HAYEHHUS, Ha KOTOpBIE
YCTAHOBIICHbI TapaHTHHHBIE CPOKHM (CTAaHKM METAUIOPSKYIIHE U
nepeBooOpabaTeiBaroIiie  OBITOBBIC; JIEKTPOOBITOBBIE MAIIUHBI U
npuOopel;  ObITOBas  PagUO’NEKTPOHHAs  ammaparypa,  ObIToBas
BBIYUCITUTENbHAS U MHOXKUTEIIbHAS TEXHUKA, (HOTO- M KMHOANIAparTypa,
TeneOHHbIC anmnaparsl u (bakcummITbHAS anmaparypa,
AIIEKTPOMY3bIKAIIbHBIE WHCTPYMEHTHI; HTPYIIKH JJIEKTPOHHBIE, OBITOBOE
ra3oBoe 00OpYJIOBaHUE U YCTPONCTBA);

* TPaXTAHCKOE OpPYKHE, OCHOBHBIC YAaCTH TPAKTAHCKOTO M CIYKEOHOTO
OTHECTPEIBHOTO OPY’KUsl, TATPOHBI K HEMY,

* JKMBOTHBIC M PACTEHHUS;

* HENepuoInYecKHe U3/1aHUS (kHuTH, OpoLIIopHI, aJIbOOMBI,
KapTorpauueckie U HOTHBbIE M3JaHMs, JIMCTOBbIE H30U3JaHMS,
KaJeHaapu, OYKIeTbl, W3JJaHWs, BOCHPOM3BEIEHHbIE HAa TEXHUYECKUX
HOCHTEJISIX HH(OpMAIUK);

*  My3bIKQJIbHbIC KOMIIAKTHBIC AUCKH U (WIIM) YHHUBEpCalbHbIC HU(PPOBBIC
JUCKHU 0€3 OPUTMHAIBHON YIaKOBKH. »

Bame mpaBo pacTtoprHyTh [lOrOoBOp JEHCTBYET TOJNBKO B OTHOIICHHH
MPOAYKIMH, KOTOpasi BO3BPAILACTCS B TOM K€ COCTOSIHUH, YTO U ObLja MOIy4YeHa
Bamu. Ilpocum Bo3Bpamate m100yl0 MPOAYKIHIO C  HCIOJb30BAHHEM
OpWUTHMHAIBHOW YMaKOBKM TakoW MpONYyKIHMH WM BMecTe ¢ Heill. Bmecte ¢
BO3BpalIaeMOi MpoayKuueil HeoOXOJUMO BEPHYTh TaKKe BCE OPHUIHMHAJIbHbIE
KOpPOOKH, ITUKETKH, MHCTPYKUMH U (MJIM) TOKYMEHTBHI U YNAKOBKYy. B mo6om
Cllydae IIpU BO3BpaTe NPOAYKIMM BBl NOKHBI IPENOCTaBUTH HaIEkKallUM
0o0pa3oM 3amojHEHHYI0 (opMy, IpeocTaBleHHY0 BaMm BO Bpems JAOCTaBKH.
Bo3Bpat ymiiayeHHON CyMMbl HE IIPOM3BOAUTCS B TOM CIIydae, €CIu IPOAYyKLUs
ObUla HMCIOJIb30BaHA KaKUM-THOO MHBIM 00pa3oM, KPOME OTKPBITHS YHaKOBKH.
Taxum obpazom, B nepuoa BiaaaeHus Bamu takoil npoaykuun Bam cienyer kak
MOYHO OoJiee OepexHO 00palaThCst ¢ TAKOH MPOAYKLHUEH.

Bawm Oyner mpenocraBneHa kparkas uH(popMalwst 00 OCyIIeCTBICHUH MpaBa Ha
OTMEHY 3aKa3a/BO3BparT mocie noixyueHus [IonTBepIKICHUS OTIPY3KH.

Bbl BnpaBe BepHYTh MPOAYKIHIO, MOJHOCTBIO WJIM YaCTUYHO OIUIAUYEHHYIO B
marazuHe ZARA u nojy4yeHHyI0 caMOBbIBO30M K3 MmarazuHa ZARA, Tonbko B
ykazaHHBIM Marazud ZARA wim  TOCpencTBOM  KYpPhEPCKOH  JOCTaBKH,
OpraHM30BaHHOM HaMmu. Bbl BOpaBe BEpHYTh MNPOIYKLHUIO, HOJIHOCTHIO
OIJIAYCHHYIO 3apaHee M MOJyuYeHHYI0 caMOBbIBO30M u3 marasuHa ZARA, B
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mobort marasun ZARA B Poccum wnam mocpencTBOM KyphepCKOM TOCTAaBKH,
OpraHM30BaHHOM HaMmH. BeI BIIpaBe BEpHYTh NPOIYKIWIO, JOCTaBICHHYIO Bam
MIOCPEICTBOM Kyphepa, B roboi marazun ZARA B Poccum mimu mocpeacTtBom
KypbEpPCKOH IOCTaBKH, OPraHU30BaHHON HAMH.

a) Bosspam 6 coomsemcmeyowuii macazun ZARA

B Takom cinydae Bam Heo0X0AMMO MOCETUTh Mara3uH M NPEAbSBUTDH
BMECTE C TOBapoM HaJulexaluMm o0pa3oM 3anojiHeHHylo dDopmy
BO3BpaTa (manee — «Dopma Bo3BpaTa»), TOBAPHBIN Y€K, BKIFOUYCHHBIH B
3aKa3 MpU 0CTaBKE MPOIYKLHH, KOIMIO NAaclopTa, HaKJIaJHY0 Kypbepa
WM  aKT [pueMa-epeqadd  (Ha  MEPBOHAYAIBHYIO  IOKYIIKY),
(ucKanbHBIN Y€K WK BBIMTUCKY ¢ 0AHKOBCKOI'O CUETa.

b) Boszepam nocpedocmeom kypvepcrou 0ocmasku

IIpn BO3BpaTe MOCPENCTBOM KYpbEpCKOW JOCTAaBKH, OPTaHM30BAHHOU
HamH, Bam cnemyer cBs3aThes ¢ Hamu depe3 GopMmy Ha BeO-caiite s
OpraHMU3alMy MOJyYEHHUsI KypbepoM MPOoayKIuH 1o Bamemy gomamaemy
aapecy. Bbl IOKHBI HampaBUTh NPOAYKLHUIO B TOH K€ YIAKOBKE, B
KOTOpOM mponaykuus ObUia modydeHa Bamu, cienysa ykasaHusM B
paznene «BO3BPATbI» na namem BeO-caiite. K BosBpamaemoit
OPOAYKIMHA  HEOOXOAUMO  NPWJIOKUTH  HaUIeKaIIUM  00pa3zom
3anonHeHHylo @opMy BO3Bpara, TOBApHBIM Y€K, BKIIOYEHHBIN B 3aKa3
IIPH JOCTaBKe, KOIUIO MAclopTa, HAKIAaIHYI0 Kypbepa WINA aKkT IpueMa-
nepefadn (Ha MEPBOHAYATBHYIO MOKYINKY), (UCKAaNbHBI YeK WIH
BBIIUCKY ¢ OaHKOBCKOI'O CUETa.

Huxkakoit u3 BbIIIICYKAa3aHHBIX CITI0CO00B AOCTaBKH HEC MPEAYyCMAaTPUBACT KAKHC-
0o AOIIOJIHUTCIIbHBIC PACXObI.

B ciyuae eciu Bbl He Bocmonb3yeTech KakuM-THOO O€CIUIaTHBIM CIOCOOOM
JOCTaBKY, BBl HECETE OTBETCTBEHHOCTD 32 YIUIATy BCEX PACXOMOB Ha JIOCTaBKY.
OOpamaem Bamre BHUMaHue, 94TO B ciiydae eciv Bel Bo3Bpamiaere mpoayKInio
Ha YCIIOBUSX OIUIaThl Tpy3a B MECTE MOJY4YEHUs, MBI BIIpaBe yaepxkarth ¢ Bac
J00BIE 3aTPaThl, KOTOPbIE BOHUKIIM IPY TAKOM BO3BpAaTe.

KoHKpeTHbIE TOKYMEHTBI, TOAJISKAINE IPEIOCTaBICHNI0 BamMu npu Bo3Bpare,
KOTOpBIE YKa3aHbl B IYHKTax a) W D) BbIlIe, 3aBUCAT OT crocoba OILIaTH,
UCIIONIb30BaHHOTO Bamu npu oriate 3akasa, 1 MeCTa JOCTABKU IMOCHLIKH.

Mpl 00s13yeMcst HaJIeXKaluM 00pa3oM MPOBEPUTH BO3BPAIIAEMYIO TPOTYKIIHIO
U yBeIOMHUTh Bac 0 mpaBe Ha mojy4eHHe BO3Bpara JIEHEKHBIX cpeicTB (pu
HaJMYUH TAKOTO TpaBa). Mbl 00s13aHbl 0(OPMHUTH BO3BPAT YILIAYEHHON CyMMBI B
KpaTuaiflme cpokH, HO B Jr000M cityyae B Teuenue 10 aHel ¢ gaThl momydeHus
TOBApOB.

BO3BpaT ACHCIKHBIX CPCACTB OCYLICCTBIIACTCA CHOC06OM, BBI6paHHBIM Bamu
AJIsL OCYHICCTBJICHUA  OIJIaThl, 3a MCKIOYCHUCM CJIydacB, KOIraa HHOC
npeayCMOTPECHO 3aKOHOAATCIILCTBOM.



11

Crioco0bI BO3BpaTa JICHEXKHBIX CPEJICTB BKITIOYAIOT CIICAYIONIHE:

- HAJWYHEIE JICHEKHBIE CPEJICTBA B Mara3smHe,

- BO3Bpar Ha OAHKOBCKYIO KapTy (HEOOXOIMMO MPUIIOKHUTH KOIHIO MACIOpTa);
- mepeBon aeHexHbIX cpencts [loutoii Poccun;

- BO3BpaT Ha MOJIAPOYHYIO KapTy.

BaM HeoOX0IMMO 3aloJHHTh M pacreyarath (opMy 3asBICHHS Ha BO3BpAtr
(Popma Bo3BpaTa) Ha HaIeM BeO-caiite.

B ciyuae BOSHUKHOBEHHUS! KaKuX-JIMOO BONPOCOB Bbl MoXeTe cBSA3aThCsl ¢ HAMHU
yepe3 popmy Ha caiite wnu 1o Tenedony: +7 800 333 5165.

14.3. Bo3Bpar nmpoaykuuu HeHa/JIeKalero KayecTsa

B cnydae ecnu, mo Bamiemy MHEHHIO, IPOIYKIUS HE COOTBETCTBYET YCIOBHSAM
JloroBopa Ha MOMEHT JIOCTaBKH, Bam clielyeT He3aMeJIUTEIbHO CBSI3aThCS C
HamMH 4Yepe3 QopMy Ha BeO-caiiTe W COOOIIMTH HaM BCIO HH(OPMAIHIO O
OPOAYKIMH U €€ TOBPEXKICHUSIX. BBl Takke MOXKETe CBA3aThCS C HAMHU II0
tenedony +7 800 333 516015 nomydeHust HeOOXOAUMBIX HHCTPYKITHH.

BrI BIpaBe BEepHYTh NPOAYKLWIO HEHAJIEKAIETO KAYECTBA B COOTBETCTBUU C
MpaBUJIaMH, TIPEyCMOTPEHHBIMU B IyHKTe 14.2HacTosmux Y cioBuii.

BbI 10/KHBI BIOKUTH B MOCBUIKY MJIM MPEJOCTaBUTh B Mara3uH HaJJIeXKalluM
o0pa3oMm 3anogHeHHy0 PopMy BO3BpaTa, TOBapHBIN YEK, BKIIOUCHHBIH B 3aKa3
IpU JIOCTaBKE, KOMHUIO TNAcIopTa, HAKJIAIHYIO Kypbepa WIM akT IpHeMa-
nepenayn (Ha MEPBOHAYAIBHYIO MOKYIKY), (DMCKAIbHbBIA YeK WM BBIMUCKY C
0aHKOBCKOI'O CueTa.

KOHKpCTHHe AOKYMCHTBI, MOJICIKAIINEC MPEAOCTABICHUIO Bamu Ipu BO3BpaATe,
KOTOpPBIC YKa3aHbl B ITYHKTax a) Hu b) BBIIIIC, 3aBUCAT OT crocoba OIlIATHI,
HUCII0Ib30BaHHOTO Bamu Ipu OIUIATC 3aKa3a U MECTAa AJOCTAaBKHU IMOCBUIKH.

[locne momydeHuss MNPONYKUMH MBI 00si3yeMcsl HaajexamuMm oOpa3oM
MIPOBEPHUTH BO3BpallacMyI0 MPOAYKIHIO W YBEJOMHUTH Bac o0 mpase Ha
NOJyYeHHEe BO3BpaTa JICHEXKHBIX CPEICTB (IPU HATMYMKM TAaKOro mpasa). Mbl
00s13aHBI TIPOM3BECTH BO3BPAT YIUIAYEHHOW CyMMBI B KpaTYalIllie CPOKH, HO B
mobom ciaydae B reuenue 10 gHel ¢ gaTel, B KOTOPYIO MBI HampaBwid Ha Bam
JJEKTPOHHBIM  ajpec TOATBEp)KACHHWE Bamero mnpaBa Ha NOJIy4YeHHE
BO3MEILECHHS WIN 3aMEHY NPOAYKIIMA HEHAJUIEKAIEr0 KauecTBa.

B cnywae manmmuns Opaka cymma, yIulaueHHas 3a MPOIYKIHIO HEHAJ[ICKAIIETO
KayecTBa, IOJJIECKUT BO3BpaTy B IOJIHOM OOBEME, BKJIIOYas BO3MEIIECHUE
pacxoJ0B Ha JIOCTAaBKY U JIOOBIX JPYruX OOOCHOBAaHHBIX 3aTpaT, NOHECEHHBIX
Bamu npu Bo3Bpate ToBapoB. IIpu BO3BpallleHWH YIUIAYEHHOW CYMMBI MBI
BCErja MCIHOJb3yeM CIOCcO0, BEIOPAHHBIN sl MEPBOHAYAIBHON OIJIAThl 3aKasa,
3a  UCKJIIOYEHHEM  ClIyyaeB, KOIJa HHOe IpsAMO  IPEeIyCMOTPEHO
3aKOHOJIaTEJIbCTBOM.
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15.

Hacrosimee mnonoxeHne He BiausAeT Ha Bamm mnpasa, NOpeIyCMOTpPEHHBIE
JEHCTBYIOIIUM 3aKOHOATEIBCTBOM.

OTBETCTBEHHOCTbDb 1 OTKA3 OT OTBETCTBEHHOCTH

Hama OTBETCTBEHHOCTb B OTHOIICHHM JIO00H MpPOAYKIMH, NPUOOPETEHHOM
yepe3 Hall BeO-caifT, OrpaHNueHa CTOUMOCTBIO TaKOH MPOAYKIIUH.

C yueToM BBbILIEYKa3aHHOI'O MOJOXKEHHUS, BO BCEX ClydasX, HPeAyCMOTPEHHbIX
3aKOHOAATEJILCTBOM, U 32 UCKJIIOUEHUEM CIIy4aeB, KOTJa MHOE IPEIyCMOTPEHO B
HACTOSIIUX Y CIOBHSX, MBI HE HECEM OTBETCTBEHHOCTH 32 KOCBEHHBIE YOBITKH,
BO3HHKIIKE B KAa4eCTBE MOOOYHOTO 3 (PeKTa OCHOBHBIX YOBITKOB WIIH ymiepoa,
ar00BIM 00pa3oM M MO TPUYUHE MpaBOHApYyIICHUI (BKIIOYash HEOPEKHOCTH),
HapYIICHNs YCIIOBHIA JOTOBOPA WIIM MO KAaKUM-TTHMOO MHBIM OCHOBAHHSIM, JTaKe B
TOM cIlydyae €clId Takue YOBITKM WM ymepO SBISIOTCA NPEIBUIMMBIMHU,
BKJTIOYast 0€3 OTpaHNYCHUH CIIeTIyIOIIIE BUBI YOBITKOB:

(i) yrpary npuOBLIH WK T0XO/A,;

(i) ymyleHHBIE KOMMEpUYECKHE BOZMOXHOCTH;

(iii) He3aK/ITHOYECHUE TOTOBOPOB;

(iv) morepro 0xKIaEMON SIKOHOMUH;

(V) yrpary naHHBIX;

(vi) yObITKH B pe3ysibTaTe HEKOPPEKTHOTO YIpPABICHHsS U TOTeps paboyero
BPEMCHH.

BcnenctBue OTKpHITOTO XapakTepa HACTOSIIETO BeO-caliTa M MOTEHIHMAIBHBIX
omuOOK B XpaHEHUH U Tepenadr nupoBoil MHPpOPMAIIUK MBI HE TaAPaHTUPYEM
TOYHOCTH WJIH 3aIIUTY WH(OpPMAINH, IEPEJAHHON Ha HACTOSIINHA BeO-CalT HiIH
MOJYYCHHOW C HACTOSIIEro BeO-caiiTa, €clM HMHOE MpsIMO HE YKa3aHO Ha
HACTOSIIEM BeO-caiTe.

Bce omumcanust nponykuuu, uHpOpManus W MaTepHaibl O TMPOAYKIIHH,
pa3MeIlIeHHbIE Ha HACTOAIIEM BeO-caliTe, NPENOCTAaBICHBI «KaK eCTb» 0e3
KaKuX-JIM0O TapaHTHH, NPSAMBIX, ITOPAa3yMEBAEMBIX WM BO3HHUKAIOIINX KaKUM-
u00 MHBIM 00Pa30M.

Bo Bcex cityyasix, MpeyCMOTPEHHBIX 3aKOHOJATENbCTBOM, HO 0€3 HCKIIOUEHHS
KaKMX-TH00 CilyyaeB, KOTOpble HE MOTYT OBbITh MCKJIIOYEHBI B COOTBETCTBUM C
3aKOHO/IaTeJIbCTBOM B OTHOIIEHUH KJIMEHTOB, Mbl OTKa3bIBa€MCS OT KaKHX-JTH00
rapaHTui J1000ro xapakrepa.

Huxakoe mnosjoXeHHe HACTOALIEr0 IIyHKTa HE BiIusfeT Ha Bamum mnpasa,
MpeoCTaBlIeHHbIE Bam 3aKOHOIaTeTLCTBOM B Ka4eCTBE MOKyMHaTes, win Bamm
npaBa Ha aHHyJIHpoBaHue Jlorosopa.
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16.

17.

UHTEJLIEKTYAJBHASI COBCTBEHHOCTh U MEPCOHAJIBHBIE
JTAHHBIE

Brl npusnaere, 4TO Bce aBTOPCKUE IpaBa, TOBApHBIE 3HAKW U IPYrHe MpaBa Ha
HUHTEIJICKTYyallbHYyI0 COOCTBEHHOCTh B OTHOIIGHHMH BCEX MAaTepUAIOB WU
HAIOJIHEHMs, SBISIOIIMXCS 4YacThblO HACTOsAIIEro BebO-caiita, B mo0oe BpeMms
COXPAHAIOTCS y HAac WIM y HalUUX JMIEH3MapoB. Bbl BIpaBe HCIIOIB30BAThH
HACTOSIIUI MaTepHal B COOTBETCTBUU C IOJHOMOYMSIMH, IPSIMO NE€PEAAHHBIMU
HaMy WIM HallMMM JuneHsuapamu. [Ipy 3ToM HacTosliee IOJI0XKEHHE HE
orpaHuuyMBaeT Bac B HCHONB30BaHMM HACTOALIEro BeO-calita B ciydae
BO3HUKHOBEHHMsI HEOOXOAMMOCTH KOMMPOBAaHUS KaKoOro-iubo 3akaza WM
uHdopmanuu o Jlorosope.

Bce ceptuduxatsl cOOTBETCTBHUSA, AEKIapallid COOTBETCTBUS M TMTHEHUUYECKUE
cepTU(UKATHI TPEJOCTABIIAIOTCS 10 3aMPOCy.

Hacrosimmum B naete [lpoaaBiy cBoe coriacue Ha oOpabOTKy MepCOHATBHBIX
JAHHBIX B COOTBETCTBUU C MOAMYHKTOM 5 myHkTa 1 crathu 6 denepanbHOTO
3akoHa «O TEpCOHANBHBIX JAaHHBIX» ¥ Hameh [loauTuKoN 3anUThI
NEPCOHAIIbHBIX JAHHBIX.

BUPYCBI, B3JIOMbI U ITPOYUE KUBEPIIPECTYIIVIEHUSA

Bbl He BIIpaBe OCYyLIECTBIATh HEHAJUIEKAIIEE MCIIOIb30BaHUE HACTOALIEro BeO-
caiita MoCpeICTBOM HAaMEPEHHOTO BHEAPEHUS BUPYCOB, TPOSHCKUX NPOrpamm,
BUPYCOB-U€pBEH, MpOrpaMM THMA <«IorMueckas OomOa» wWiIM  JOpyrux
MaTepHuagoB, KOTOpBIE SBIIAIOTCS 3JI0HAMEPEHHBIMH WJIM BPEIOHOCHBIMU C
TEXHUYECKON Touku 3peHHs. Bbl o00s3yetech He coBepliaTh IONbBITKH
MOJYYECHUS! HECAHKIMOHUPOBAaHHOTO JOCTyNa K HacTosmeMmy Beb-caiiry,
cepBepy, Ha KOTOPOM paclOJIOKEH HAcTOSIUA BeO-CalT MM KakoMy-IHOo
UHOMY CepBepy, KOMIbIOTEpY WM 0asze JaHHBIX, OTHOCALICHCS K HalleMmy BeO-
caiitry. Bbl 00s3yeTech He coBepllaThb aTakd MOCPEJICTBOM CETEBBIX aTaK U
pacrpeieleHHbIX aTaK Ha 0TKa3 B 00CITyKUBaHUU.

Hapymass Hacrodmee mnosoxkeHue, BBl MOXETe€ COBEPIIMTH YIOJOBHOE
MIPaBOHAPYLIEHUE B  COOTBETCTBUM C  COOTBETCTBYIOIIMMH  HOPMAaMH
3aKOHOAATENIbCTBA. MBI 00513aHBI COOOUIUTH O JHOOOM TakoOM YTrOJOBHOM
MPABOHAPYIICHUH KOMIIETEHTHOMY IPaBOOXPAHUTEIBHOMY OpraHy, MpU 3TOM
MBI OyJIeM OCYIIECTBISTH B3aMMOJCHCTBHE C COOTBETCTBYIOIIUM OPTaHOM JUIS
PacKpBITUSl JTUYHOCTH 3JIOYMBILUIEHHHWKAa. Kpome TOro, B ciy4ae Takoro
HapymeHus Bame mnpaBo Ha HCHOJIB30BaHME HACTOALIETO BeO-caiiTa
HE3aMEJINTEIIFHO MPEKPaIaeT AEUCTBHE.

MBI He HeceM OTBETCTBEHHOCTh 3a KaKHe-TH0O y6BITKI/I N ymep6,
IOHCCCHHBIC B PE3YJIbTATC ceTeBOU aTakKy, BUpyCa WJIHW HMHOI'O IPOTrpaMMHOI0
oOecrieueHus WU MaTCpHualioB, KOTOPBLIC ABJIAIOTCA 3JIOHAMCPCHHBIMU U C
TEXHUYECKOM TOYKHU 3pCHUA BPCOAOHOCHBIMH  IJId Bamero KOMIIBIOTCPA,
060py,Z[OBaHI/ISI, JAaHHBIX WKW MAaTCpHaJiOB, IOJYYCHHBIX B PC3YyJIbTATC
HCIIOJIb30BaHHA HACTOAIICTO BeO-caiiTa win 3arpy’XCHHbBIX C HACTOAIICTO BEO-
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18.

19.

20.

21.

caiiTa, a Tak)ke M3 HATIOJHCHHI, CChUTKA Ha KOTOPHIC pa3MeIleHa Ha HACTOSIIEM
BeO-calire.

CCBLIKHA HA JIPYTHUE CAUTHI

Ha namem BeO-caliTe MOTYT COAEPKAThCS CCHUIKM Ha BEO-CalThl U MaTepHaIbl
TPEThUX JIMI[, TAKHE CCHUIKH Pa3MEIleHbl UCKIIOYHUTEIFHO B MH(OPMATUBHBIX
HENsAX, ¥ MBI HE MOKEM KOHTPOJMPOBATH COACPIKAHHE TaKMX BEO-CAaWTOB HIIH
MaTtepuanoB. COOTBETCTBEHHO, MBI HE HECEM OTBETCTBEHHOCTH KaKOTO-THOO
XapakTepa 3a Jr00ble YOBITKM WM yIIepO, KOTOpbIe MOTYT BO3HHKHYTH B
pe3yIbTaTe MCIOIB30BAHUS TAKUX CCBHIIOK.

IINCBMEHHBIE COOBILIEHUA

B cooTBeTcTBHU ¢ IEHCTBYIOMNM 3aKOHOJATEIHCTBOM HEKOTOpas HH(POpMALIH
WK COOOIIEHUs], KOTOpbIE Mbl HanpaBisieM BaM, 10KHBI ObITH TPEICTABICHBI B
nuckMeHHOH dopme. Mcronb3ys HacTosmui BeO-caidT, Bol cornamaerech ¢ TeMm,
47O OObIIast YacTh COOOIIEHUI HaNpaBIIseTCs] HAMU B 3JIEKTPOHHOM Buje. Mbl
o0s3yeMcs coobmath Bam mH(OpMaIHio mocpecTBOM HANpaBICHUS MHCEM Ha
Bam a1exTpoHHBIN afipec UM pa3MelleHHs yBeIOMICHHH Ha HaleM BeO-caiite.
C 1umenpro 3aKkiroueHus Joroopa Bbl  cornamaerech ¢ yKa3aHHBIMHU
3JIEKTPOHHBIMHM CPEICTBAMH HAIIPABICHUS COOOILNEHWH M NpHU3HAETe, 4TO BCE
JIOTOBOpPHBI, yBEIOMJICHHUS, MH(OpMAIMs M HHbIE COOOLIEHUS, KOTOpPBHIE MBI
npefocTaBisieM Bam B 2JIEKTpOHHOM BHJE, COOTBETCTBYIOT TpeOOBaHUIM
3aKOHOJATeIbCTBA, NPEAyCMAaTPUBAIOIIMM IHUCbMEHHOE O(GOpPMIIEHHE TaKUX
coobmienuii. Hacrosmee momokeHWe He BiIWseT Ha Bamm mpasa,
MpeyCMOTPEHHBIE 3aKOHOAATEILCTBOM.

YBEJOMJIEHUSA

Bce yBemomuiienusi, HampaBisiemble Bamu, [peANnOYTUTENHBHO — JTOJIKHBI
HarnpaBIATECS depe3 (popMy Ha Hamem BeO-cailite. B COOTBETCTBUM ¢ MyHKTOM
18 Beimie u B ciydasix, MPeIyCMOTPEHHBIX B IMyHKTE 18 BbImie, MBI BIpaBe
HanpaBuTh Bam yBenomiieHue Ha Bain a5eKTpOHHBINM anpec WK Ha MOYTOBBIN
azpec, yKa3aHHbI Bamu npu pazMenieHuy 3akasa.

HEPEJAYA ITPAB U OBA3ATEJIBCTB

JloroBop, 3aKkiIIOYCHHBIM Mexay HaMu U Bamu, sBiseTcst o0s3aTenbHbIM JUIs
Bac, Hac, HalKMX COOTBETCTBYIOUIMX IIPaBOIIPEEMHUKOB U IIECCHOHAPUEB.

Bbl He BmpaBe nepenaBaTh, yCTyHaTb, OOpPEMEHSTh MM KaKUM-THOO HHBIM
obpazom oruyxnath JloroBop wiam Kakue-muOOo TmpaBa M 0053aTENBCTBA,
BO3HUKawomue u3 Takoro JloroBopa, 0e3 Hamero mnpeaBapUTEIbLHOTO
MACBMEHHOT'O COTJIACHS.

Msbl BOpaBe TmepenaBaTh, YCTyHaTb, OOpPEMEHATh, NepelaBaTh B paMKax
cyOmopsiia WM MHBIM 00pa3oM oT4yX1aTh [oroBop B 1000 BpeMs B TCUCHHE
cpoka neiictBus JloroBopa. Bo m30exanue 1ByCMBICTICHHBIX TOJIKOBAaHHUH JTr00ast
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22.

23.

Takas nepeaaya, yCTyrnka, OOpeMeHEHHE WM HHOM BHJI OTUYXKICHHS HE BIUSIIOT
Ha Bamm mpaBa, npenocraBieHHbIe Bam 3aKOHOZATENbCTBOM KaK MOKYIATENIo,
W HE OTMEHSET, He YMEHbBIIACT U HE OrPAaHMYMBACT KAKUM-THOO HHBIM 00pa3oM
KaKylo-Tu00 rapaHTHio, KoTopas Morjia ObITh IpeaocTaBieHa Bam Hamu, Oyab
TO MPSIMO BBIPAXKEHHAS WM MOJpasyMeBaeMas TapaHTHs.

OBCTOSATEJBCTBA BHE HAIIIETI'O KOHTPOJIA

Mpbl He HeceM OTBETCTBEHHOCTh 32 KaKOE-TMOO HEWCIIONHEHUE WM 3a/IePKKY
WCTIONTHEHHS KaKuX-IN0o Hamux o0s3atenscTB Mo JloroBopy BcleAcTBHE
COOBITHI BHE HaIIero 00OCHOBAHHOTO KOHTpos (majgee — «DOCTOSATEIBCTBO
HETPEOI0TUMON CHITBI»).

OO0CTOATEIECTBO HEMPEOIOJIMMON CHITBI BKITIOUAET JII000E JIeHcTBHE, COOBITHE,
HEHACTYIUICHHE COOBITHS, aKT O€3[CHCTBUS WM HEMPEIBUICHHYIO CHTYAIUIO
BHE HAallero OOOCHOBAHHOTO KOHTPOJS U, B YaCTHOCTH, BKItouaeT 0e3
OTPaHUYCHHM CIICTYIOIINE 00CTOSITEIbCTRA!

1. 3abacToBKkH, OIOKMPOBKH MM WHBIC TIPOU3BOICTBEHHBIC KOH(IUKTHI.

2. Hapoansie BOJIHEHUS, MAacCOBbIE OecrmopsI Ky, BTOPXKECHUS,
TEPPOPUCTUUCCKUAE aTaKd WIW YIPO3y TEPPOPUCTUYECKUX aTaK, BOCHHBIC
neiictBust (Oyab TO ¢ OOBsIBICHHEM WM 0€3 OOBSBICHUS BOMHBI), yrposa
BOCHHBIX JICUCTBHI WX ITOJITOTOBKA K BOCHHBIM JICHCTBHSIM.

3. [Tloxapsl, B3pBIBBI, INTOPMbI, HABOJHEHHS, 3EMIICTPSICEHUs, OOBaJHI,
SMHUAEMUH WA UHBIE CTUXUITHBIE O€ICTBH.

4. HeB03MOXHOCTh HCIOJB30BAHHS JKEIIC3HBIX A0por, CyaoB, BO3AYUIHBIX
TPAHCIIOPTHBIX CPEACTB UJIN aBTOM06I/IJ'IeI71, a TaK)KC MHBIX 06H_IGCTBGHHBIX Hu
YaCTHBIX TPAHCIIOPTHBIX CPEACTB.

5. HeB03MOXHOCTB HCIIOJIb30BaHUA 06H_I€CTBCHHBIX nJ YaCTHBIX
TCJICKOMMYHUKAaIITMOHHBIX cereil.

6. AKTLI, ACKPETbl 3aKOHOAATCJILCTBA, ITOCTAHOBJICHUS HWJIW OI'PAHUYCHUSA
JII000ro MNpaBUTCIILCTBA.

7. JIo0Oyro 3a0acTOBKY COTPYJHHMKOB TPAHCHOPTHBIX KOMIIAHHM, MOYTHI WU
WHBIE BHUIBI 3a0aCTOBOK B TPAHCIIOPTHBIX KOMIIAHUSAX, HEOKA3aHUE YCIyT
TPAHCTIOPTHBIMU KOMITAHUSIMH WII aBapUIHBIE CITydau.

B ClIydya€ BO3SHHMKHOBCHUA OO6cTosATENLCTBA HGHpGOZ[OJ'IPIMOﬁ CHJIBI OTHOIIICHHUA
MEXIY CTOPOHAMH pETYIUPYIOTCA COOTBETCTBYIOIINM 3aKOHOAATEIHECTBOM
Poccuiickoit @enepanun.

OTKA3 OT IIPAB

B cjydac, €Cjiu B moodoe BpEMsI B TCUCHUC CPOKa JICUCTBUS I[0r0Bopa MbI HC
OCYHICCTBJIsIEM MNPUHYAUTCIIbHOC HCIIOJTHCHUC KaKuX-Tn00 Bammx
00513aTEeNBCTB 110 HOFOBOpy WM HACTOSIIMM YCJIOBHUSIM HJIH HE pcain3yem
Kakue-1oo IpaBa WJIHW CPCACTBaA HpaBOBOﬁ 3alIuThI, IIPaBOM Ha KOTOPBIC MbI
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24,

25.

26.

HajieneHsl 1Mo JloroBopy, Takoe HEOCYIECTBICHHE HE SBIACTCS OTKa30M OT
TakKUX TIpaB WM CPEJICTB MpPaBOW 3alUTBl W HE OcCBoOOXmaroT Bac ot
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE TAKUX 00513aTEIbCTB.

OTka3 OT MpHU3HAHMSA KaKOro-IMOO HapylleHWss HE COCTaBisIeT OTKa3 OT
MPU3HAHMS KAaKOTO-TMOO0 TOCIIEIYIONIeTO HAPYIICHHUS.

OTka3 oT mpaB B OTHONICHHM KaKHX-TMOO TMOJIOKCHHWN HACTOSIIMX Y CIOBUN
BCTYyMaeT B CHJIY TOJILKO B TOM CiIy4ae, €CIM TaKOW OTKa3 MPsMO 3asBJICH Kak
O0TKa3 OT MpaB W HampaBieH BaM B MUCHMEHHOM BHJIE B COOTBETCTBUHM C
MYHKTOM «Y BEJIOMJICHUSI» BBIIIIE.

JEJUMOCTH INOJOKEHUI

B cayuae ecnu kakue-nmuOO0 TMOJIOKEHHUS HACTOSIINX Y CIIOBUN WM TIOJOKCHUS
JoroBopa mpH3HAHBI COOTBETCTBYIOIIMM OPraHOM HEACHCTBUTEIbHBIMU,
HE3aKOHHBIMH WJIU YTPATUBIIMMH CHJY B JIO0OM 00BEMe, TaKOE YCIIOBUC WIIH
MOJOKEHUE OTHENSETCA OT OCTaJbHBIX YCJIOBUM UM  IOJOXKECHHU B
COOTBETCTBYIONIEM OO0BEME, MPH STOM OCTABIIUECS YCIOBHS W TOJIOKCHUS
COXpAHSIOT CBOE  JEHCTBME BO BCEX  ClydasX, MPEIyCMOTPEHHBIX
3aKOHOJIATEIECTBOM.

HCYEPIBIBAIOIINN XAPAKTEP JJIOTOBOPA

Hacrosimue VYcnoBuss u m000d JOKyMEHT, mpsiMasi CChUTKA HAa KOTOPBIN
COJEPKUTCS B  HACTOALUIMX  YCJIOBUSX, HPEACTaBISIOT BeCch  00beM
JIOTOBOpeHHOCTe Mely BamMu M HaMu B OTHOIIEHUHM MpeaMeTa Jr0o0ro
JloroBopa u 3aMEHSAIOT BCE€ NPEABAPUTENIBHBIE COIVIALLEHMS, AOIOBOPEHHOCTH
WIN JIOTOBOPBI, 3aKJIIOUEHHbIE MeXy Bamu u Hamu, Oy1b TO MUCbMEHHBIE WIIH
YCTHBIE.

OO6e CTOpOHBI MPU3HAIOT, YTO MPH 3aKIFOYCHUU HacTosmiero /loroBopa oHH HE
MoJlaraiuch Ha Kakoe-TuOo 3asBieHHe, 00s3aTenbCcTBO WM oOemaHue,
MPEOCTAaBICHHBIE IPYTroi CTOPOHON HJIM BBITEKAIONINE W3 KaKOH-THOO YCTHOM
WM TUCHbMEHHON MH(OpPMAaLUH, TOTyYSeHHOH B X0/1€ IEPEroBOPOB Mex 1y Bamu
W HaMH JI0 3aKJII0YeHUs Hactosmero /loroBopa, 3a MCKIIOUYEHHEM CIIY4acB,
KOTI'Zla MHOE MPSMO YKa3aHO B HACTOALIUX Y CIIOBUSIX.

Hukakast U3 cTopoH He HajJeleHa MPaBOM Ha KakWe-THOO CpelCcTBa MPaBOBOMU
3alIUThl B OTHOLICHHM JIO)KHOTO 3asBJICHUS, CAETAHHOTO JPYroil CTOPOHO,
Oyab TO MUCHbMEHHOE MM YCTHOE 3asIBIICHUE, 10 1aThl 3aKIIOUEHHUS] KAKOTr0-JIn00
JloroBopa (32 HCKJIIOYEHHEM KaKOrOo-TMOO 3asBJICHUS, CJCIAHHOTO B
MOIICHHUYECKUX IIeNsX), W Jpyras CTOpOHa HajeleHa [paBOM Ha
HCIIOJIb30BAaHUE CPEACTBA IPABOBOM 3allUTHl TOJBKO B Cllydae HapylIEHHUs
JIOTOBOPA B COOTBETCTBUU C IOJIOKEHUAMHU HACTOSALIMX Y CIIOBUI.

HAIIE TIPABO UBMEHATH HACTOAILIUE YCJIOBUSA

Msbl BopaBe BpeMs OT BpPEMEHH IepecMaTpuBaTh W H3MEHATH HACTOSIIHE
VcaoBus.

Brl 00s13aHBI COONIONATh TpaBHWia W YCJIOBHS, JACHCTBYIOIIME HAa MOMEHT
pasmemennss Bamu 3akaza Ha MPOAYKIHIO, 32 MCKIIOYCHHEM CIIy4daeB, KOTaa
Takue TIpaBWiIa, YCIOBHA W 3asBICHHE B OTHOIIEHWW TMPABHUJI 3aIllUTHI
MEPCOHANBHBIX  JIAaHHBIX TOJJICKAT WM3MCHCHHIO JIIOOOTO0  XapakTepa B
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27.

28.

COOTBCTCTBUU C Tpe6OBaHI/I$IMH 3aKOHOAATCIbCTBA nimn KaKoro-1mbo
rocyaapCTBEHHOI'O OpraHa, B TaKOM CJIy4a€ TaKM€ U3MCHCHUS HCﬁCTBYIOT TaKXC
B OTHOIICHHUH 3aKa30B, pa3MECIICHHBIX Bamu paHee.

3AKOHOJATEJBCTBO U IOPUCIUKIMS

Hcnonb3oBanue HacTosiero BeO-caiita u JloroBopsl Ha MOKYNKY MPOAYKLUH
yepe3 HACTOSIIMK BeO-CAalT peryjIupyroTcsl 3aKOHOAATeNbcTBOM Poccuiickoi
®denepanui.

B caywae moboro cniopa, BOZHHUKAOLIEro U3 TaKuX JJOroBOpOB MM MMEOILETO
OTHOUICHHE K TakuM J[oroBopaM, cTOpOHBI B cOOTBEeTCTBHH O CT. 32 [TIK PD
COTJIACOBAJIM MCKIIIOUUTENbHYIO JOTOBOPHYIO TEPPUTOPHAIBHYIO MOJCYJHOCTH
naHHbIX criopoB [IpecHeHCKOMY palioHHOMY cyaa ropoga Mockssl, Poccust mu6o
MHpOBbIM CyabsiM (cynam) Ilpecnenckoro paifona r. Mocksel, Poccus (B
3aBUCHMOCTH OT IICHBI HCKa).

B cnydae ecnu Bbl sBiseTeCh CTOPOHOM JOrOBOpa B KadecTBE IMOKYIATEN,
HUKaKo€ TIOJIO)KEHHE HACTOSIIEro NyHKTa He BauMAeT Ha Bamm mpasa,
npenocrasiieHHbIe Bam 1o 3akoHy.

OBPATHASA CBA3b

Msbl OymeM pajasl NOTy4uTh Bamm kKoMMeHTapuu M OT3bIBBL. Bbl Moxere
HanpaBUTh CBOM KOMMEHTAapUH U OT3bIBBI uepe3 opMy Ha HaleM BeO-caiite.



