ZARA website Terms & Conditions

INTRODUCTION

These are the terms and conditions governing teeofighis website and the
agreement that operates between us and you (hiteejrthe "Terms"). These
Terms (together with any other documents hereintimesd) set out the rights
and obligations of all users (hereinafter, "You"ybur") and those of ZARA

(hereinafter, "us" / "our" / "we" / the "Vendor"h irelation to the use of this
wesbsite and the goods/services offered by us ghrabis website. Please
carefully read these Terms. By using this websitplacing an order through it,
You are consenting to be bound by these Termsolf &0 not agree to all of the
Terms, do not use this website.

These Terms may be subject to amendment, so Yaudshegularly read them,
as the Terms in force at the time You use the welosiat the time you place an
order, shall be the applicable one.

If You have any questions about the Terms, You megess our web site or
contact us through our contact web form.

JSC ZARA CIS trading as ZARA is a Russian compaegistered under
company number 1027700429690 with its registereddremd at 10,
Presnenskaya naberezhnaya, Moscow, 123317, Russiawih Taxpayer
number 7707099460.

USE OF OUR WEBSITE

These Terms are the only conditions that are agiplcto the use of this website
and they replace all other conditions, except with express, prior written
agreement of the Vendor. These Terms are impoftanboth You and us as
they have been designed to create a legally bindmgement between us,
protecting your rights as a valued customer andrigints as a business. You
agree that, by placing your order, You unreservedigept these Terms, having
read them.

You agree that:

1. You may only use the website to make legitimateuares or orders.

2. You will not make any speculative, false or frawhil orders. If we are
reasonably of the opinion that such an order ha&n beade, we shall be
entitled to cancel the order and inform the reléaanhorities.

3. You also undertake to provide correct and accueateail, postal and/or
other contact details to us and acknowledge thamnag use these details to
contact You in the event that this should proveessary (see our Privacy
Policy Statement).



4. If You do not give us all of the information thaeweed, we may not be
able to complete your order.

5. By placing an order through the website, You warthat You are at least
18 years old or if You are under 18 You warrant the right to place an
order is granted to You by the law and You arellggapable of entering
into binding contracts.

3. SERVICE AVAILABILITY

The items we offer on this website are only avd@ab Russia. Not all Russian
territory will be served.If we have no opportuntty deliver an order to your
address, we shall inform you. Please be aware thwtlist of cities where
Service Cash on Delivery is available is litimed.

4. HOW THE CONTRACT ISFORMED

The information set out in the Terms and the detaiitained on this website do
not constitute an offer for sale. No contract ispect of any products shall exist
between You and us until your correct order hamlreeeived by us and we
have sent You the Shipment Confirmation (as deflveldw).

If your order is not correct or has not been resgiby us and funds have already
been deducted from your account, these will bg fidfunded.

To place an order, You will be required to folloletshopping process online
and press the "Authorize payment" button to sulilvét order. After this, You
will receive an e-mail from us acknowledging that thave received your order
(the "Order Confirmation"). After that we will canfh acceptance of your order
to You by sending You an e-mail that confirms thia¢ product has been
dispatched (the “Shipment Confirmation”). The cantrfor the purchase of a
product between us (the “Contract”) will only berfeed when we have properly
identified You as the person placing the respeatieker and we have sent You
the Shipment Confirmation. The Contract will relaiely to those products
whose dispatch we have confirmed in the Shipmemnfi@oation. You are
consenting to us that the Contract is formed onlydlation to the products
confirmed for dispatch in the Shipment Confirmation

5. AVAILABILITY OF PRODUCTS

All orders for products are subject to availabiktgd in this regard, in the event
of supply difficulties or because products are owgkr in stock, we reserve the
right to give You information about substitute pumots of an equal or higher
guality and value which You can order. If You dot mish to order such
substitute products, we will refund any monies thati might have paid.

6. REFUSAL OF ORDER
We reserve the right to withdraw any product frdms twebsite at any time

and/or remove or edit any materials or contenttos website. Whilst we will
make our best efforts to always process all therstdhere may be exceptional



circumstances which mean that we may need to rééupeocess an order after
we have sent You an Order Confirmation, which weeree the right to do at
any time, at our sole discretion.

We will not be liable to You or any other third parby reason of our

withdrawing any product from this website, whetliehas been sold or not,
removing or editing any materials or contents da Website or for refusing to

process or accept an order after we have senthé@tder Confirmation.

YOUR RIGHTSTO CANCEL "COOLING OFF"

If You are contracting as a consumer, You may daacgontract in accordance
with the clause 14.1. hereof. In this case, Youlskaeive a full refund of the
price paid for the products in accordance with Beturns Policy (see below
Clause 13).

Your right to cancel a Contract only applies toduets that are returned in the
same condition as You received them. You should at€lude all of the
products instructions, documents and wrappings. guoygluct which is damaged
or not in the same condition as You received ivbrch is worn simply beyond
opening the product will not be refunded. You sHathlerefore take reasonable
care of the product(s) while they are in your pese&m.

You will not have any right to cancel a Contract tbe supply of any of the
products, stipulated in the clause 14.2. hereof.

Please take good and reasonable care of the psodidst in your possession,
and where possible original boxes, instructionsidoents, labels and wrappings
should be retained and used for the return of thdyzts.

Further details of this statutory right and an exjltion on how to exercise it are
set out in clause 14 of these Terms and are sumedaion the documents
provided when dispatching your order.

This provision does not affect your statutory rggas a consumer.

DELIVERY

Subject to the provisions of Clause 5 above, anessrthere are any exceptional
circumstances, we will endeavor to fulfill your erdor product(s) listed in the
Shipment Confirmation by the delivery date set ant the Shipment
Confirmation or, if no estimated delivery date pesified, within 15 days of the
date of the Shipment Confirmation.

Reasons for delay could include:

«  Customization of products;

« Specialized items;

« Unforeseen circumstances; or
- Delivery area.

If for some reason we are unable to deliver on daite we will inform you of
this situation and give you the option to continuitgh the purchase with a new
delivery date or alternatively cancelling the orded reimbursing you with the
full amount paid.



10.

11.

Please remember that, except for certain limitesh®r we do not deliver on
Saturdays or Sundays.

For the purposes of these Terms, the "delivery!l ffleadeemed to have taken
place or that the order has been delivered atittie that receipt of the order is
signed for at the agreed delivery address.

It is not possible to open the order before itasdp The Customer putting his
signature on the courier nakladnaya (transfer axoe@ance act) thus confirms
that he/she has received the respective ordes intdct state and he/she has no
complaints in respect of this order.

If you give the order number to a third party (yduend, relative etc) and this
person shows it to the Courier/staff of the stagether with other necessary
documents we shall understand that you have fulthaized such person to
receive (and pay, if applicable) your order.

UNABLE TO DELIVER

For pre-paid orders upon lapse of 14 days of thenem» when your order is

ready for delivery (it is in the store ready foclpup/Courier made a fist attempt
to deliver it You), without such order having begelivered on grounds not

attributable to us, we shall understand that yahwo cancel the Contract and it
shall be treated as terminated. As a result otehmination of the Contract, we

will refund the price paid for such products asrs@s possible and anyway
within 30 days of the date on which we shall debm €ontract terminated. In

such cases, we shall be authorized to pass on ryulelivery costs and costs
incurred in the termination of the Contract.

For non-prepaid orders upon lapse of 7 days oftbenent when your order is
ready for delivery (it is in the store ready foclup/Courier made a fist attempt
to deliver it You), without such order having begelivered on grounds not
attributable to us, we shall understand that yaghvio cancel the Contract and it
shall be treated as terminated.

RISK AND TITLE

The products will be at your risk from the timedafivery.

An ownership of the products will pass to You wives handover the Shipment
to the Courier company. For products picked uptares and paid by You in
stores in cash or by credit cards an ownershipegdaproducts will pass to You
at the moment of payment.

PRICE AND PAYMENT

The price of the products shall be the one quoteth ftime to time on our
website, except where there is an apparent errbilstWive take care to ensure



that all prices quoted on our website are accuraters may occur. If we
discover an error in the price of any product(s)uYtmave ordered, we will
inform You as soon as possible and give You theéoopdf reconfirming the
order at the correct price or cancelling it. If @ unable to contact You, the
order will be treated as cancelled and if You halveady paid for the product(s)
You will receive a full refund.

We are under no obligation to sell the productsyou at the incorrect (lower)
price (even after we have sent You a Shipment @uoafion) if the pricing error
is obvious and unmistakable and could have reasphalen recognized by You
as such.

The prices displayed on our website include VAT bxtlude delivery costs,
which will be added to the total amount due asasgtin our Delivery Costs
Guide as a compensation of our delivery expenses.Delivery for shipments
which amount is equal or higher than 3000 RUBee fof charge.

The price is valid on the moment of placing an otadeYou.

Prices may change at any time but (except as pedvabove) any potential
change will not affect any order regarding whicBlapment Confirmation has
been sent.

Please be informed that as a general rule, onlicegpand physical store prices
are the same. However, in certain cases they rdigfbt.

Once You have finished shopping, all the items Wash to purchase are added
to your basket. Your next step will be to go throube checkout process and
make payment. To do this:

Click the "Shopping bag" button at the top of tlag.

Click the "See Shopping bag" button.

Click the "Process order" button.

Fill in or check your contact details, the detaifsyour order, the delivery
address and the invoicing address.

Enter the details of your payment method.

Click on "Finalise order".

PoONPE

oo

You can pay using Visa, Mastercard, American Exgr@€B, Dinners Club and
Cash-on-delivery options. To minimise the risk afauthorised access, we
encrypt your card data. Once we receive your order,will request pre-

authorisation on your card to ensure there areicgiit funds available to

complete the transaction. The charge to your cdlidbe made the moment your
order leaves our warehouse.

If you click on "Authorise Payment" You are confing that the card belongs to
you.

We use standard technical means to ensure paymetade safely.

Cards are subject to validation checks and authtioiz by your card issuer. If
we do not receive the required authorization, wiéwat be liable for any delay
or non-delivery and we will not be able to form @gntract with You.

Depending on your mean of payment, there may bislito the amount of your
transactions.
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13.

14.

Please be informed that cash on delivery optioavigilable for purchases in
amount less than 100 000 RUB.

Please be informed that for cash on delivery pwseHay a courier in amount
more than 15 000 RUB you will need to have yourspag with you.

VALUE ADDED TAX

In accordance with the prevailing rules and reguoiest in force (Article 146.1 of
the Tax Code of the Russian Federation), all puwesalone through the web
site are subject to Value Added Tax (VAT). In tmegard and pursuant to
Article 147 of the Russian Tax Code the place qipbyshall be deemed to be
the territory of the Russian Federation.

If an individual acts on behalf of the Russian legatity or as a tax registered

individual entrepreneur this information shall heesfied when the order is

issued in order to obtain a relevant package oécdecuments. An extended set
of cover documents shall be provided only for thosders that are issued on
behalf of a legal entity or properly tax registeiadividual entrepreneur. The

following documents shall be delivered with theeatd

- commercial agreement - 2 counterparts;

- Facture - invoice - 1 counterpart;

- TORG-12 Consignment Note - 2 counterparts;

- Goods Transfer and Acceptance Certificate - 2 copatts.

One counterpart of the Consignment Note and agneebearing signature and
round seal of your organisation should be returfdbending on the way of
delivery)to an employee of goods collection poimtroailed to the address
specified in section Consignor in the invoice bgular mail.

FOR LEGAL ENTITIESAND INDIVIDUAL ENTREPRENEURS

If You want to make an order on behalf of a legatitg or an individual
entrepreneur, please tick the necessary checkbdleoweb-site and follow the
instructions. Please indicate it in all your corsations with the call-centre.
Please refer to clause 12 hereof as well.

EXCHANGESRETURNSPOLICY

14.1. Right to cancel your purchase

Under applicable regulations, if You are contragtas a consumer, You might
cancel the Contract (except where the subject oh Contract is any of the
products in respect of which the cancellation rigges been excluded, as listed in
clause 14.2. below) at any time within 30 calendays from the date of



Shipment Confirmation, but not less than withinaleadar days after receiving
the product by You.

In such case, You will be refunded the price paidsuch products. Direct costs
incurred in the return of such products will beriby You where none of the
free return methods addressed in Clause 14.2. bslaged.

You shall exercise your right of cancellation byndieg the cancellation
document we provide you with together with othecessary documents and
returning the products to us.

This provision does not affect your statutory rgght

14.2. Common provisions

You may not cancel the Contract whose subject matéhe supply of any of
the following products (stipulated in the Ruling tbe Government of Russian
Federation dd. January, 19, 1998 No. 55 On theofiston-food goods of the
proper quality, which are not subject to returrexchange):

» Goods for precaution and domiciliary treatment iskdses (sanitary and
hygiene items made of metal, rubber, textiles oneotmaterials,
instruments, medical devices and hardwawegl hygiene products,
spectacle lenses, childcare products), medicireggdgmations

* Hygienic items (toothbrushes, combs, hairpins, halers, wigs,
chignons and other similar products)

* Toiletries

» Textile products (cotton, linen, silk, woolen anghthetic fabrics, goods
made of nonwoven fabric materials — ribbons, riblfloss, lacework,
etc.); cable products (wires, cords, cables); eangbn and finishing
materials (linoleum, film, carpets and other) arideo goods sold per
meter

» Wearing apparel and knitwear (wearing and knittedewwear, legwear)

* Items and materials contacting with foodstuff, iserof polymeric
materials, including single-use products (dishwanel eating utensils
and cooking appliances, containers and packingrattdor storage and
transportation of foodstuff)

* Household products, pesticides and agrochemicals

» Domestic furniture (sets of furniture)

* Precious metal wares, items with precious stomesis made of precious
metals with inserts of semiprecious and synthetimes, cut precious
stones

» Automobiles and motor and cycle goods, trailers anchbered vehicle
units to them; mobile agricultural labor saving ideg; pleasure boats
and other household boats

» Technically sophisticated household goods providét the warranty
period (domestic cutting and woodworking machindgusehold
machines and appliances; domestic communicationctrefgc
equipment; domestic computing and multiplying equént;



photographic and cinema equipment; electric musicetruments;
automatons; domestic gas equipment and appliances)

» Civilian weapons, main parts of civilian and dutgarms, bullets

* Animals and plants

* Non-periodic editions (books, brochures, albums,rtogaaphic
publications and printed music, sheet art editiam@endars, booklets,
publications reproduced on technical informatiorriess)

* Music CDs/DVDs without their original wrapping

Your right to cancel a Contract only applies todarcts which are returned in
the same condition as you received them. Pleasenreiny product using or
including its original wrapping. You should alsalinde with the product being
returned all original boxes, labels, instructionstdments and wrappings. In any
case, you shall return the product with the refarm received on delivery duly
completed. No refund will be made if the product baen used beyond opening
or if it is damaged. Therefore, you should takesosable care of the products
while they are in your possession.

You will be provided with a summary on the exeroideyour right to cancel
upon receiving the Shipment Confirmation.

You may return product totally or partially paiddapicked up in store only in
the same ZARA store in Russia or by courier arrdnigge us. You may return
prepaid product picked up in store in any ZARA stor Russia or by courier
arranged by us. You may return product, which welvered by courier to You,
in any ZARA store in Russia or by courier arranggdis.

a) Returnsat specific ZARA store

In such case, you should go to a store and pregénthe good a fully
completed Returns Form (hereinafter, the “ReturasF), cash-memo
included within the parcel with the delivery of theoduct, copy of your
passport ID, courier nakladnaya or transfer aneptamce act (original
purchase), , fiscal ticket or bank transactionestesnt.

b) Returnsby Courier

When returning the product(s) by Courier arranggdub, you should
contact us through our web form to arrange for fimeduct to be
collected at your home. You should send the proofuttie same package
received by following the directions on the “RETURBNSsection of this
website. You must put into a parcel a fully compteReturns Form,
cash-memo included within the parcel with the d=lyvof the product,
copy of your passport ID, courier nakladnaya ongdfar and acceptance
act (original purchase), , fiscal ticket or bardngaction statement.

Neither of the above options will entail any adutitl cost to you.

Where you would not wish to use neither of the freeirn methods available,
you will be responsible for the return costs. Réelagar in mind that if you wish



to return the goods to us freight collect we magrgh you any costs incurred in
such return.

The particular documents to be provided by You upeturn among those
mentioned in a) and b) above, will depend on thanrad payment used by You
to pay your order and the place of delivery of yparcel.

We will fully examine the returned product and viiiform you of your right to
refund (if any). We will process your refund ass@s possible and in any case,
within 10 days of receiving the goods back.

We will refund any money received from you using gtame method used to
make payment, unless it falls under exceptionsiktipd in law.

The list of methods is the following:

- by cash in the store

- to the banking card (passport copy to be attacbatpalsory)
- money transfer through Russian Post

- toagift card

We strongly recommend You to fill in and print aire application form for
returns (Returns Form) on our web-page.

Should you have any doubt, please contact us thraug web form or by
telephone at +7 800 333 5165.

14.3. Return of defective products

In circumstances where You consider that the prodaes not conform to the
Contract at the time of delivery, You should prolpmontact us via our web
form with details of the product and its damagdeiiatively You can contact
us by telephone at +7 800 333 5165 where You edéive instructions from us.

You may return defective products according to thies, set in clause 14.2
hereof.

You must put into a parcel/submit to the store Iy ftompleted Returns Form,
cash-memo included within the parcel with the deiwof the product, copy of
your passport ID, courier nakladnaya or transfed anceptance act (original
purchase), , fiscal ticket or bank transactionestent.

The particular documents to be provided by You upeturn among those
mentioned in a) and b) above, will depend on tham payment used by You
to pay your order and the place of delivery of yparcel.

Upon receipt of the returned product, we will fullyamine it and notify You of
your right to a replacement or refund (if any) @anail within a reasonable
period of time. We aim to process the refund otasgment as soon as possible
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16.

and, in any case, within 10 days of the day weiomefd to You via e-mail that
You are entitled to a refund or replacement forrtbe conforming product.

In case of existence of any defect, defective prtalwill be refunded in full,
including a refund of the delivery charges and eegsonable costs incurred by
You in returning the item. We will always refundyamoney using the method
used to make payment, unless otherwise is stigllatthe legislation.

This provision does not affect your statutory rgghinder the regulations in
force.

LIABILITY AND DISCLAIMERS

Our liability in connection with any product purcea through our web site is
strictly limited to the purchase price of that puot

Subject to the foregoing paragraph and to the stuléxtent permitted by law,
and unless otherwise stated in these Terms, wegyaoceliability for indirect
losses which happen as a side effect of the masido damage however arising
and whether caused by tort (including negligendegach of contract or
otherwise, even if foreseeable, including (withimit) for any:

(i) loss of income or revenue;

(ii) loss of business;

(iii) loss of contracts;

(iv) loss of anticipated savings;

(v) loss of data; and

(vi) waste of management or office time.

Due to the open nature of this website and thenpialefor errors in the storage
and transmission of digital information, we do werrant the accuracy and
security of information transmitted to or obtainédm this website unless
otherwise expressly set out on this website.

All product descriptions, information and materigissted on this website are
provided "as is" and without warranties expresglied or otherwise howsoever
arising.

To the fullest extent permissible pursuant to laut, without excluding anything

that may not lawfully be excluded in the case ofstoners, we disclaim all

other warranties of any kind.

Nothing in this Clause will affect your statutorghts as a consumer, or your
Contract cancellation rights.

INTELLECTUAL PROPERTY AND PERSONAL DATA

You acknowledge and agree that all copyright, tradaks and all other
intellectual property rights in all material or ¢ent supplied as part of the
website shall remain at all times vested in usrorour licensors. You are
permitted to use this material only as expresstii@ized by us or our licensors.
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17.

18.

This does not prevent You using this website togkient necessary to make a
copy of any order or Contract details.

All certificates and declarations of conformity,ngary certificates will be
provided to you on your request.

Your consent for processing of your personal datdeemed to be done to the
Vendor in accordance with sub point 5 of point JAdicle 6 of Federal Law On
Personal Data and our Privacy Policy Statement.

VIRUSES, HACKERING AND OTHER CYBERCRIMES

You may not misuse this website by knowingly introthg viruses, Trojans,
worms, logic bombs or other material which is malis or technologically
harmful. You will not attempt to have any unautked access to this website, to
the server which hosts this site or to any othevese computer or data base
related to our website. You undertake not to atthck website via a denial of
service attack or a distributed denial of servitack.

By breaching this provision you may commit a crialiroffence under the
applicable regulations. We will report any suchdute to the relevant law
enforcement authority and we will co-operate whle aippropriate authority to
disclose the identity of the hacker. Likewise,he £vent of such a breach, your
right to use this website will cease immediately

We accept no liability for any loss or damage rasglfrom any denial of
service attack, virus or any other software or mwatevhich is malicious or
technologically harmful to your computer, equipmetdta or material resulting
from the use of this website or from the downlogdir the contents thereof or
of such contents to which this website redirects

LINKSFROM OUR WEBSITE

We may have links from our website to other thiagitp websites and materials;
such links are provided exclusively for informatiparposes and we do not have
any control whatsoever over the contents of suclbsiies or materials.
Accordingly, we accept no liability whatsoever fany loss or damage which
may arise from the use of such links.

19. WRITTEN COMMUNICATIONS

Applicable laws require that some of the informatior communications we
send to You should be in writing. When using oue,siYou accept that
communication with us will be mainly electronic. Wil contact You by e-mail
or provide You with information by posting notices our website. For
contractual purposes, You agree to this electroreans of communication and
You acknowledge that all contracts, notices, infation and other
communications that we provide to You electronicalbmply with any legal
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21.

22.

requirement that such communications be in writifiis condition does not
affect your statutory rights.

NOTICES

All notices given by You to us should be given ® preferably via our web
form. Subject to and as otherwise specified in sgali8 above, we may give
notice to You at either the e-mail or postal adsir¥su provide to us when
placing an order.

TRANSFER OF RIGHTSAND OBLIGATIONS

The Contract between You and us is binding on Yad as and on our
respective successors and assigns.

You may not transfer, assign, charge or otherwispasge of a Contract, or any
of your rights or obligations arising under it, mout our prior written consent.
We may transfer, assign, charge, sub-contracth@araise dispose of a Contract,
or any of our rights or obligations arising undeit any time during the term of
the Contract. For the avoidance of doubt, any staisfer, assignment, charge
or other disposition will not affect your statutaights as a consumer or cancel,
reduce or otherwise limit any warranty or guaramgdch may have been
provided by us to You, whether express or implied.

EVENTSOUTSIDE OUR CONTROL

We will not be liable or responsible for any faduto perform, or delay in
performance of any of our obligations under a Gaettthat is caused by events
outside our reasonable control (“Force Majeure Eyen

A Force Majeure Event shall include any act, eveah-happening, omission or
accident beyond our reasonable control and shellige in particular (without
limitation) the following:

1. Strikes, lock-outs or other industrial action.

2. Civil commotion, riot, invasion, terrorist attack threat of terrorist attack,
war (whether declared or not) or threat or prepameor war.

3. Fire, explosion, storm, flood, earthquake, subsiderepidemic or other
natural disaster.

4. Impossibility of the use of railways, shipping, aaft, motor transport or
other means of public or private transport.

5. Impossibility of the use of public or private tebeemunications networks.
6. The acts, decrees, legislation, regulations oriotisins of any government.

7. Any shipping, postal or other relevant transpaikst failure or accidents.
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25.

26.
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In case of the Force Majeure Event relations ofRhgies must be governed by
respective legislation of Russian Federation.

WAIVER

If we fail, at any time during the term of a Comfrato insist upon strict

performance of any of your obligations under thenttact or any of these

Terms, or if we fail to exercise any of the riglotsremedies to which we are
entitled under the Contract, this shall not coonstita waiver of such rights or
remedies and shall not relieve You from compliawdé such obligations.

A waiver by us of any default shall not constitatevaiver of any subsequent
default.

No waiver by us of any of these Terms shall beatiffe unless it is expressly
stated to be a waiver and is communicated to Yowriting in accordance with

the provisions of the paragraph on Notices above.

SEVERABILITY

If any of these Terms or any provisions of a Castttare determined by any
competent authority to be invalid, unlawful or uf@neable to any extent, such
term, condition or provision will to that extent Bevered from the remaining
terms, conditions and provisions which will conento be valid to the fullest
extent permitted by law.

ENTIRE AGREEMENT

These Terms and any document expressly referredth@m represent the entire
agreement between You and us in relation to thgesumatter of any Contract
and supersede any prior agreement, understandiagangement between You
and us, whether oral or in writing.

Both You and us acknowledge that, in entering thie Contract, neither You
nor us has relied on any representation, undega@mpromise given by the
other or be implied from anything said or writtenriegotiations between You
and us prior to such Contract except as expretsigdsin these Terms.

Neither You nor us shall have any remedy in respécny untrue statement
made by the other, whether orally or in writingopito the date of any Contract
(unless such untrue statement was made fraudulentty the other party’s only
remedy shall be for breach of contract as providegtiese Terms.

OUR RIGHT TO VARY THESE TERMS

We have the right to revise and amend these Teonstime to time.

You will be subject to the policies, Terms in foraethe time that You order
products from us, unless any change to those pelidierms or Privacy Policy
Statement is required to be made by law or goventmheuthority, in which
case it will apply to orders previously placed byuY

LAW AND JURISDICTION
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28.

The use of this website and Contracts for the @msetof products through our
site will be governed by Russian law.

Any dispute arising from, or related to, such Caats shall be subject to the
non-exclusive jurisdiction of Presnensky Districiuft of Moscow, Russia.

If You are contracting as a consumer, nothing iis tHause will affect your
statutory rights as such.

FEEDBACK

We welcome your comments and feedback. Please aBnfitedback and
comments to us via our web form.



