OPOI ATOPQN KAI XPHZHZ
2TO AIAAIKTYAKO KATAZTHMA ZARA
1. Eloaywyn

AUTO TO €yypado (pall pe kaBe gyypado mou avadépetal oto mapov) kabopilel Toug dpoug ou SLETOUV TN XPHon TG
mapovoag LoTooeAlSsag (Www.zara.com) Kot TV ayopd mPoloviwy PECW AUTAG TG LotooeAibag (edegng ol "Opol”).

MapakaloVpe SlaBdote mpooektikd Toug Opoug autolg, tnv MoAwtikn Cookies kal MoAttikr Mpootaociag Amoppritou
(apdotepeg ede€ng kahoLpeveg eviaia wg “Ou MoAttikég Mpootaoiag AeSopévwy’’), mpotol EEKVAOETE TN XPRON AUTAG
NG otooeAidag. Kavovtag xprion tg mapouoag LotooeAidag 1 urtoBaAlovtag mapayyeAia HECw auTtng cUUbWVELTE OTL
Seopeleote amo Toug mapovieg Opoug kat tig MoAtikég Mpootaoiag Asdopévwy, emopévwg av dev cupdwveite, dev
TPETTEL VAL XPNOLUOTIOL|GETE QUTAV TNV LOTOOEALSA.

O mapdvteg Opol evééxetal va tpomornotnBouv. Eival Sikr cag euBuvn va toug Stafdlete og TaKTd dltacthpota, Kabwg
oL Opot ou Bplokovtal og Loxy T OTWYUA TNG KATAPTIONG TNG 20UPBaong (6mwg autr opiletal mapakdtw) elval Kot ot
edappootéotL.

EGv éxete omoiadnmote amopio oe oxéon pe toug Opoug 1 TG MoAttikég Mpootaciag Asdopévwv pmopeite va
ETUKOWVWVNOETE pall pag xpnoLponolwvtag thv Gopua mtkovwviac.

H Z0pBaon (6mwg auth opiletal KATWTEPW) UMopel va ektedecBel, katd tnv emhoyn oo, o€ OMOLASATIOTE amd TIG
YAwooeg otic onoieg oL Opot eivat StaB£atpol og autrv TNV LotooeAida.

2. Ta Ztoyeia pog

Tnv mMwAnon mPoiovVIwy PEow QUTAG TG LoTooeA S0 KATw amd tnv emwvupio ZARA Sie€ayel n “FASHION RETAIL A.E.”,
pLa LOTtaVIKA eTalpeio pe katoaotatiky €8pa otnv Aswdopo vie Aa Ntutoutabiov, Ktiplo IvtiteE, 15143, Aptéito, A
Kopouvia, lortavia (Avda. de la Diputacién, Edificio Inditex, 15143 Arteixo, A Corufia, Spain), eyyeypaupévn octo Mntpwo
Etawpewwv tng A Corufia, topog 3.425, Nevikdg Topgag, UM 49, ZeAiba C-47.731, kataxwpnon 1n, pe ap. AOM: EL
997475274.

3. Ta Ztoyeia Zag kot ot EmokéP el Zag os Autiv Tnv lotooeAida

OL TAnpodopieg 1 TO TPOOWTILKA OTOLXELOL TIOU UOG TIOPEXETE UTIOKEWVTOL O emefepyacia BAaosl twv MoOATIKWY
MNpootaciag Aebdouévwyv. Me Tnv xpnon tng mapolooG LOTooeASag TapEXETe TN CUUPWVN YVWUN COG ylo TV
enefepyaoia Twv v Aoyw MAnpodopLwV Kol OTOLXELWV Kal SNAWVETE OTL OAEC oL TTANPOOPLEC KAl TO OTOLXELO TTIOU UG
mapexeTe elvatl aAnOn kat akplpn.

4. H Xprion tng lotooeAidag pog

Xpnotpomnolwvtag thv napovoa totoosAiba f/kat urtofdAAovtog apayyeia HEow AUTAG, avaAapBAaveTe:
a. No XpNOLUOTIOLNOETE TNV LOTOCEALIS O LOVO yLo VO UTIOBAAETE BEULTA EpWTAUATA 1) TTAPaYYEALEC.

B. Na pnv mpoPaivete oe Peudeic 11 60Aleg mapayyelieg. Edv Bewprijooupe euAOYwG OTL €xel uToPANnBel Tétola
mapayyeAio £(OUHE TO SIKALW U VA TNV AKUPWOOULE KOL VO EVILEPWOOUUE TLG OPUOSLEC OPXEC.

y. Na pog mapéxete pe opbotnta kal akpifela tnv SievBuvon nAektpovikoU tayxudpopeiov cag (e-mail), tnv
taxudpoutkn oag StevBuvon f/kat Aoumd otoleia emkowvwviag. Emiong anodéxeote OTL UMOPOULE VA XPNOLLLOTIOLCOUE



QUTEG TLG MANPOdOpPIEC YLa VA ETILKOWVWVHOOUKE pall cag o mepimtwaon mou auto KplBel amapaitnto (BA. tnv MoAltikA
Mpootaciag Aropprtou).

Edv bev pog Swoete OAeg TIC MANpodopieg ou xpelalopaacte, Sev UMopoU e Vo TPowBr cou e TV apayyeAia oag.

Me tnv umoPoAn mapayyehiag péow TNG LoTooeAiSag, eyyudote OtTL €lote TOUAAXLOTOV 18 €TWV KOl OTL €XETE
SLKOLOTIPOKTIKN LKOWVATNTO VO CUVATITETE SECUEVUTIKEG CUBACELG.

5. AlaBecpotnTa YINPEoLWV

Ta mpoidvta mou mpoodEpovtal LECW TG Ttapouoag LotooeAibag elvat Stabéotpa povo otnv EAAada (ektdg amd to Aylo
‘Opocg otn xepodvnaoo tou AbBw).

6. Nwg Kataptiletal n Zuppoaon

OL MAnpodopleg oL MEPLEXOVTAL OTOUG TTAPOVTEG OpOUG Kol OL AETTTOUEPELEG TIOU TIEPLEXOVTAL OTNV apoUoa LoTooeAlsa
8ev ouvioTouv mpdtacn MwAnong oAAd TPOoKANGon yla evnuépwon. Aev Ba Bewpeital OtL €xel kataptioBel kapio
olupBaoN HETAEY NUWVY Kol €04 avadopLka PE omoLadnmoTe polovta, mapd Povov OTav N mapayyeAla cag YiVEL pnTwg
arodekth anod eudc. Av dev dextolpe tnv mapayyeio cog kal ta xpipata éxouv R6N adbatpebei anod to Aoyaplacuod oag,
TOTE auTd Ba emotpédovtal 6To aképalo.

Mo vo KAavete pia apayyeAio Ba oag ntnbel va akolouBrioete t Stadlkacia tTNg ayopdc Kal va TTATAHOETE TO KOUUTTL
"Eykplon NMAnpwunc". Katomy Ba AdBete éva e-mail anod eudg to omnoio Ba emiBeBalwvel tnv mapalopn tne mapayyeAiog
oo (“EmBeBaiwon Mapayyehioc”). Mapakalolue va éxete umtdPn oag OTL auTo Sev onuaivel mwg n mapayyeAio oag £xeL
yivel amodektr, kabBwg autd amoteAel Pl POTACoH ad €0AG TIPOG ELAG VLA TNV AYOPA EVOG N TIEPLOCOTEPWY TIPOIOVTWV.
'O\eg oL mapayyehieg TehoUv UTd TNV amodoxr TOUG K MEPOUG MOG Kal N €v Aoyw amodoxn Ba emiBeBalwvetal pue tnv
QmOOoTOAN o€ €0GG €vog e-mail mou Ba emPePfalwvel OTL To TPoiov €xel amootalel (“Emupepaiwon AmootoAng”’). H
ouupaon ywa TNV ayopd €vog mpoiovtog petald poag ("n 2UpPaocn") Ba Bewpeital povo tote cuvadBeioca otav oag
otélvoupe tnv EmPBePfaiwon AmooTolAc.

H Z0upaon Ba adopd MoOvVo oTa MPOIOVTA TWV OMOLWV TNV AmMOOoToAr €xouue emiBeBawwoel otnv EmBeBaiwon
ATOOTOANG. AeV €lHOOTE UTIOXPEWUEVOL VA COG TIPOUNBEVCOUUE TUXOV TIEPALTEPW TIPOLOVTA TIOU eVOEXOUEVWC Elval
MEPOG TNG TtapayyeAiag cog, mapd povo otav emiPePfoalwdel n amootoA Twv €v AOyw TPOIOVIWV ME EEXWPLOTN
EmuBeBaiwon AmootoAng.

7. AaBsopotnta Npoidviwv

'OM\e¢ oL mapayyehieg Twv mpoidviwy eéaptwvtal amo Tn SlabecuotnTa Toug. YO auto To nplopa, o MEPLMTWON
Suoyepelwv edodlacpol i €€AVTANONG TwV MPOIOVTWY o amobepa, Statnpole to Sikalwpa vo 00G EVNUEPWOOULE
OXETIKA UE TIAPOUOLO TIPOIOVTA (oNG N aAvWTEPNG TIoloTNTAg Kat aflag, Ta omola pnopsite va mapayyeilete. Eav dev
emBupeite va mapayyeilete Tétolou idoug mapopola npoiovia, Ba oag eMOTPEYPOUE TO TTOCO TIOU EVOEXOUEVWC EXETE
TIANPWOEL OTO OKEPQALO.

8. Antoppun MapayyeAiog

AlatnpoUpe to Sikaiwpo va armocVUPoUpE amod TV mapoloa LoTooeAiba omoloSATOTE mMPoidv avd maoa otyun n/kat va
adalpécoupe n va enefepyactoUpe omoladnmote VAN 1 TEPLEXOUEVO OE QUTNV TNV LoTtooeAida. MapoAo mou
kataBaAloupe kaBe Suvath MPoomABeLa TIPOKELUEVOU VA SLEKTIEPALWOOUUE OAEC TIG TtapayyeAleg mou untoBalAovtal og
€UAG, pmopel va mpokUPouv e€QLPETIKEG TTEPLOTACELG UTIO TIC OTIOLEG eVOEXOUEVWG v XPELOOTEL var amopplyoupe TN
Slekmepaiwon piag mapayyeiag adotov oag £xoupe nNén oteilel tnv EmPefaiwon Napayyeiiag, to onoio Statnpoupe
10 Sikaiwpa va TPAgou e ava mAca OTLYUA KOTA TV armdAUTn SLOKPLTIKN oG EUXEPELQL.



Aev dpépoupe oubepio euBUVN amévavil cag | AMEVAVTL OMOLOUSATIOTE TPITOU MPOCWTIOU YL TNV AOCUPGCh TUXOV
MPOIOVTWY armo Thv mapoloa LotooeAida, Kabwe Kat yla tTnv adaipeon 1 tnv enefepyacia TUXOV UANG 1 TIEPLEXOUEVWV TNG
LOTOOEASAE iyl TNV apvnon OSlekmepaiwong 1 amodoxng Mg mapayyeliog adotou cog €Xoupe OTelAel TtV
Erupepaiwon MapayyeAiag.

9. Napadoon

Me tnv erudpOAaln twv datdéewv Tou Gpou 7 TAPATIAVW OXETIKA UE TN SLaBecluoTNTA TWV TPOLOVIWY KoL UE TNV
emLpUAAEN VA CUVTPEXOUV EV TIPOKELUEVW EEQLPETIKEG TTEPLOTAOELG, Ba kataBAaAAoupe kABe Suvatr mpoomdbela yla Thv
olokAfipwon tng mapayyeAiag cag yla to/ta mpoidv/ta mou avaypdadovral otnv ErmupeBaiwon Amootolng €wg tnv
nuepounvia mapadoong mou opiletal otnv EmiBeBaiwon AmootoAng n, edv dev €xeL opLoTeL hpepounvia mapddoong,
€VTOC TOU UTOAOYL{OMEVOU XPOVIKOU Slactnpatog mou eudaivetal otav Staléyete péEBoSo MANPwWUAG, Kal o€ KABe
TIAVTWG TIEPLMTWON €VTOG TO apyoTePo 30 NUEPWV Ao TNV NUepopnvia tg EmPBefaiwong NapayyeAiog.

Mapoha autd, kaBuoteproelg Umopel va MPoKUPOUV OE TIEPUITTWOELS OTIWG TPOCAPHUOYH TWV TIPOIOVIWV OTLG OTTALTIOELS
TOU TIEAATN, avaAoya pE TNV TIEPLOXN TTaPAS0ONG 1) 0€ APOPAETITEG MEPLOTACELG.

Avadoplka HE TNV EKOVIKH SwpokapTa, Ba tnv anooteiloupe evidg tng npobeopiag, mou pag unodeifate 6tav kavate
v ayopa.

Eav yla omolovénmote Aoyo dev katadEpou e va avtanokplBoUpe otnv nuepopnvia mapadoonc, Oa 0ag EVNUEPWOOULE
OXETIKA Kal Ba cag mpoodépoupe tv emloyn eite va cuvexioste tnv ayopd opilovtag amd tnv TMAEUPA UOC VEQ
nuepounvia mapddoong, elte va akUPWOETE TNV TtapayyeAia pe TARpN enLotpodr XPNUATWY. ZNUELWOTE, WOTOO0O, OTL eV
npaypatonololpe mapadooelg TaBBata kot Kuplakég, ekTog amd tnv MepPIMTwaon T EKOVIKAG Swpokdptag, mou Ba
napadidetal TNV nUepopnvia, mou pag UTTOSEIKVUETE.

Mo Toug oKomoug Twv Tapoviwv Opwv, n "mapadoon" Ba Bewpeital otL €xel mMpaypatononBel 1 n mapayyeAia Ba
Bewpeltal otL £xel mapadobel Otav eo0eig 1 KATOLO TPITO UEPOG TIOU €XeTe oploel eoelg, Sladopo Tou petadopéa, €XEL
QTIOKTAOEL TN PUOLKH KATOXN N EAEYX0 TWV MPOLOVIWY, To omolo Ba amodelkvUeTal anod Tnv unoypadn ToU amodEIKTIKOU
napalaBng g mapayyeiog otn cuudwvnuévn dtevBuvon mapadoons. H ewovikr dwpokdpta Oa Bswpeital otL €xel
napadoBlei, cupupwva pe ta 6ca kabopilovral amd toug Opoug XprAong Tne Awpokaptag, Kal oe kABe mepintwon, Katd
NV NUEpouUNnvia amootoAn¢ tng otnv StevBuvaon nAeKTPOoVIKOU TaxUSPOUELOU TIOU pag SWoaTte.

10. Aduvapia NMapadoong

Edv kataotel adUvato yla eQAg va oag mapadwaooUue TV apayyeAia cag, 6a npoomnadrjcoupe va BpoUpe éva aoPpadég
HEPOG yla VoL aprjocou e To Sépa 0aG. Oa adrioou e emiong Eva onuelwpa ou Ba e€nyel mou Bpioketal n mapayyeAia
oaG Kol TL Ba TIPEMEL val KAVETE yla va TV mapaddfete. Eqv dev Bplokeote oto onueio mapadoong otn cupudwVnUEVN
WP, MOPAKAAOUE ETUKOWVWVNOTE ava Hadl KOG YLa VO OpYAVWOOUE €K VEOU TNV apadoon o€ KAamola GAAN NUEPQ.

Edv, peta tv mapodo 30 nueEpWV amod TNV oTyUn mou n mapayyeAia ocag sival dtabéaiun mpog mapadoon, n v Adyw
napayyeia dev €xel akoun moapadobel yia Adyoug mou Sev odeilovial oe umalTLOTNTA Mo, Ba Bewproouvpe OtTL
embupeite va akupwoete TN ZUMPaon kal n T0uBaon Ba Bewpeital Anfaca. Tav anotédeopa Tng Anéng tg TuuBaong,
Ba oag emotpePou e kKAOe TMANPwWUN Tou AdBape and £0A¢, cupmepAapBavoUEVWY TwV e€66WV mapddoong (ektog amod
TUXOV TipOoBeTa £€06a MAPAS0ONG TOU TIPOKUTITOUV OTNV TEPLMTWAON TIOU €XETE TUXOV eTAEEEL AAAN HEBOSO mapddoong
arod Vv Baotkn kat Alyotepo akplpn uéBodo mou cag mpoodEpoupe gUeic) 600 TO SUVATOV CUVTOUOTEPQ Kal o KABe
TEPLMTWON EVTOG 14 nUEPWVY OO TNV NUEPOMNVIA KATd TNV omola n ZVuPaocn €xet AngeL.

MapakaAoUUE ONUELWOTE WOTOCO OTL Ta UeTadopikd ou npoékuPav €€ adopung Anéng tng 20 UPBaACNG UopEeL va €xouv
UNAOTEPO KOGTOC, E TO OTOLO SIKALOUUACTE VA 600G EMLBAPUVOULE.



O mapwv 6pog dev edapudletal oTNV LKOVLKN Swpokdapta tn¢ omoiag n mapadoon Ba SiEnetal ano ta éoa kabopilovral
otoug Opoug Xprong tng Awpokaptag kabwg kat arnd ta 6ca kabopilovtal oTov mopandvw 6po 9.

11. MetaBeon Kwéuvou kat Kuptdtnta twv Npoidviwv

H €uBlvn yla Ta mpoiovra PetatiBetal o €04 ammd Tn OTLYUN TTOU ECELG ) KATIOLO TPITO HEPOG TIOU EXETE OPLOEL EOELC,
Sl1adopo Tou petadopéa, EXEL ATTOKTACEL TN GUOLKI KATOXH 1 EAEYXO TWV TTPOLOVIWV.

H KuplOTNTA TWV TIPOIOVTWY TIEPVAEL OTA XEPLOL OOC ELTE PE TNV OAoaxepr elompaén amod tv MAEUPA HaG OAWV TWV TTOCWV
nou odeilovtal os oxéon pe ta mpoidvta, cupnep\apBavouévwy Twy 06wV AMOCTOAAC, lTE Pe TNV apddocon Toug
(6mwg opiletal mapandvw otov 6po 9) av autr npaypatonolnOel petayevéatepa anod tnv eiompaln.

12. TwA ko MAnpwpn

H T kaBe mpoidvtog Ba eival auth mou opiletal avd mAca OTYUR OTNV LOTOCEAISA HaG, EKTOG A0 TLG TIEPLUTTWOELG
npodavoug odpdaApatog. Opovtiloupe mavrote va SltacdaAilovpe OTL OAEG oL TWWEG otnv LotooeAiba eival akpiBeic,
WOTOO00 evEEXETAL VA TTapoUCLaoToUV addApata. EGv Slamiotwooupe Kamolo AdBog otnV TLUr OmoLoUSHTIOTE TTPOIOVTOG
€xete mapayyeilel, Ba oo €VNUEPWOOUNE TO ouvVTopOTEpOo Suvatdv kalt Ba cag dwooupe tn Suvatotnrta va
eruPePalwoete ek VEOU TNV mapayyelia otn SlopBwpévn cwoth TR A va TV akupwoete. Eav elval advvato va
€MIKOWWVNooupe pall oag, Ba Bewpriooupe OTL N Tapayyelia oag €xel akupwBel kal Ba cag eMOTPEYOUE OTO AKEPALO
KABEe OGO OV £XETE MANPWOEL.

Agv UTIOXPEOVUAOTE Va 00 PoUNnBeUooUE Kaveva Tpolov otn AavBaopévn xapunAotepn TN (aKOUA Kol oV oaG EXOUE
oteidel Tnv EmiBeBaiwon AmMocToArg), otnv nepimtwon mou To obAAPa TNV TN lval mpodaveg kat adtapdlopntnto
Kall Umopel EVAOYWG va avayvwpLoTeL amod €04¢ wg AavBaopévn TLUR.

OL TIpEG otnV LotooeAiba pag nepthapBavouv @.M.A aAAd oxL ta £€06a amooToAnG, Ta omola mPoaoTiBevtal 6Tn GUVOALKN
T onwg spdaviletatl otov 08nyd Ayopwv/EE0Swv Mapddoong, To MeEPLEXOUEVO TOU OMOIOU QTOTEAEL AVAIOOTIAOTO
AU Twv Opwv auTwv.

OL Twuég evdexetal va alafouv ava mAca OTyUR, woTdcoo, HE TNV emPUAAln OCWV ELSLKOTEPA APECWC OVWTIEPW
avadépovtal, evbexoueveg allayeg Sev Ba emnpedoouv TIG TapaAyYEALEG yla TG omoleg cag €xel Nén amootalel
EmBeBaiwon Napayyeliag,.

ATO TNV OTLYUN TIou €XeTe €TUAEEEL OAQ Ta TIPOLOVTA IOV ETLOUEITE val ayopAocETe, autd Ba €xouv MpooteBel oto KaAAdBL
QYOpWV 00C KL TO EMOUEVO Brpa elvat va tpowBnoete TNV mapayyeAia Kot va TANPWOETE. Mo va TO KAVETE AUTO, TIPETIEL
va akolouBnoete ta BrRuata tg Stadikaociag ayopdg, cupumAnpwvovtag f emainBbevovtag TG mAnpodopleg mou cag
{ntouvtal oe kABe Brua. Mepattépw, kata t dtadikaoia ayopdg, mpwv TNV MANPwN, wnopeite va aldéete ta otolxeia
NG TMopayyeAiag cag. Zag mapexeTal Aemtopepng neplypadn tng dtadikaciag ayopdg otov O8nyo Ayopwv. Emiong, av
eloTe eyyeypapévog xprotng, To apxeio pe OAeG oag Tig mapayyeAieg eival Sltabéotpo oto medio “O Aoyaplaopuog pou”. :

H mAnpwpr Wmopel val yIveL e TIG TILOTWTLKECG KApTeG Visa, Mastercard kat American Express kal pe tnv PayPal.

AKOUN, umopeite va kataBalete oAOkAnpn 1 KEPOC TNG aflag TNG ayopds oag UE TNV SwPOKAPTA 1) TO TUOTWTLKO KOUTIOVL
ZARA mou pmopel va ekdidetal eite anod tn ZAPA EAAAZ ALE. elte ano tn Fashion Retail, S.A.

lMNa va elaylotorolnbel to evdexopevo un efouctodotnuévng mpooBoong T OTOWKELD TNG KApTag ocog Ba
kpumtoypadnBouv. MoOALg AdBoupe tnv mapayyeAio oag, Ba {nNTrooVUE TPOEYKPLON TNE KAPTAG oag yia vo Befatwboupe
OTL UTLAPXEL EMOPKEC TILOTWTLKO UTIOAOLTTO YL TNV 0AOKANpwaon Tng cuvaAlaync. H kdpta cag Ba xpewbel povo ebpooov n
napayyeAio oag anootalel mpog mapddoaon amo TG anobrnKeg Hag.

Eav n mAnpwun yivetal péow PayPal, To mooo Ba xpewOel pe tnv empepaiwon tng mapayyeiiag cag.



"

Tnv otypn mou matdte to kouurni "Eykplon MAnpwpAg " emiPeBalwvete OTL N MIOTWTLKA KAPTA 0ag aVAKEL A OTL glote
VOULUOG KATOXOC TNG SWwPOKAPTOC H TOU TMLOTWTIKOU KouTtovioU ZARA.

OL TIOTWTLKEG KAPTEG UTIOKELVTAL O EAEYXOUC EYKUPOTNTAC KOL £YKPLONG ard Tov ek8OTN TNG KAPTAG 0aC. AV 0 eK8OTNG
NG KApTaG oag Sev eykpilvel TNV TMAnpwun, dev dépoupe uBUVN yla Tuxov kabuotépnaon 1 Un mapadoon kot v Ba
HmopoU e va cuvapoupe UpBaocn pall oog.

13. Ayopa Xwpig Eyypadr/Ayopd Q¢ Emokéntng

AUt n oToceAiba eMLTPEMEL EMIONG TIG AYOPEG LEOW TNG AELToupylag “ayopd wG EMOKENTNG”. AUTOG O TPOTOG AYOPAS
amrattel povo ta anopaitnta otoeia yla tnv enefepyacia tng mapayyeiiag oag. MoAlg odokAnpwBel n dtadikacia Tng
ayopdg, Ba oag 600el n duvatotnta va eyypadeite wg LEAOG 1 VO CUVEXIOETE WG N EYYEYPAUUEVO UENOG.

14. ®dpog NpootiBépevng Agiag

JOUupwva HE TOUG LOXUOVTEG KAVOVEG Kol tn vopoBeoia, OAeG oL ayopég Tou yivovtal péow aUTAC TG LoTtooeAidag
unokewvtat oe opo MpootBepevng Atlag (OMA).

Y10 mMAaiolo autd kat cUpdwva pe to Kepdato | tou Titdou V tng O8nyiag 2006/112/EK tou Eupwmnaikol ZupBoudiou
™G 28n¢ NoegpPplou 2006, OXeTIKA e TO KOwo clotnua Gopou TpooTlBEpuevng aflag, wg tomog mpounbesiag Ba
Bewpelital to Kpatog Mélog tng SteuBuvong omou mpokeltal va mapadobolv ta mpoidvta kat o edpappooteog OMA Ba
TIPETIEL VAL €XEL TOV CUVTEAEDTH TOU LOXVEL 0 KABE KpATOG HENOG OTOU TtpoKeLtal va apadoBolv ta ayabd cupdbwva Ue
TG mopayyeAieg mou £xouv urtoPAnBsL.

JUpdwva pe Toug ePpappooTEOUG KAVOVEG Kal T vopoBeoia tng ekdctote Sikatodoaoiag, o kavovag “avtiotpodng tng
ermuPBdpuvong” (apBpo 194 tng Obnyiag 2006/112) duvatal va LoVEeL ylo ayabd mou mpokeltal va mopadobolv ot
oplopéva kpdtn pHéAn g Eupwmnaikn¢ Evwong, edv o meAdtng elval ) amatteital va elvatl UTToKe{HEVOC 0TO HOPO YLO TOUG
okomoug OMNA. Ze auth tnv mepimtwon, dev Ba xpewvoupe tov ONA, pe tnv emdpvlaén tng emBePaiwong and tov
napaAnmen ot o OMNA mou emPapuvel ta mapexopeva idn Ba amodobel and tov meAdtn oto mAaiolo tng Stadikaoiag
avtlotpodng Tng emBapuvong.

15. NoAwtkn Emotpodpwv
15.1 Nopupo Awkaiwpa Yriavaxwpnong

Awailwpa Ymavaywpnong

Av OUVOANACGCECTE WG KATAVOAWTAG, UIMOPEITE va UTtavaywpnoete and tn ZUpPaocn (e€alpoupévwy TwV MEPUTTWOEWV
OTIOU TPOKELTAL LA KATIOLO Ao Ta TPolovTa Tou 6pou 15.3 KATWTEPW, OTIOU TO SIKalwUa UTIavVaxwpnong Sev mapexetal)
eviOC 14 nuepoloylakwy NUEPWV avaltliohoynta. H emiotpodr tg dwpokaptag SLEMETAL MO TOUG oXeTkolg Opoug
Xpronc tng Awpokaptag.

H npoBeopia unavaxwpnong AfyeL HETA TNV TapEAELON 14 NUEPOAOYLOKWY NUEPWV QIO TNV NUEPA TIOU £0ELC N KATIOLO
Tpito pPEPOC OV €xeTe oploel £0elg, dladopo Tou petadopéa, améKTnoe T GUCLKA Katoxn 1N EAeyxo Twv MPolovIwy, N
oTNV NePLMTwon mapayyeAlog Ue MTEPLOCOTEPA POLOVTA UETA TNV TTAPEAEUON 14 NUEPOAOYLOKWY NUEPWVY ATIO TNV NUEPQ
TIOU £0€(G 1 KAMOLO TPITO UEPOC IOV E€XETE Opioel £0elg, Sladopo Tou petadopéa, amMEKTNOE TN GUCLKA KATOXN 1 EAEYXO
Tou TeAeutaiou mpolovrog.



Mo va acknoete 1o SlKalwpa umavoxwpenong, Umopeite va evnuepwoete t ZARA otn 8tevbuvon | oto tAédwvo
0080044146710, rj atélvovtag email otn dtevBuvon: customercare@zara.com, eite ypddovtag otnv hOppa EMKOLVWVIAG
HOC, Yl TNV amodoon oog va UMAVOXWPNOETE amo autiv tn 0uBacn pe pntn dnAwon ocag (m.x. amootéAAovtag
TOXUSPOULKWE MO ETILOTOAN). Mmopeite emiong va XpnoLUOMOLNOETE TNV GOpHa uTavaxwpenong mou epdaviletol oto
Mapaptnua, Xwplg autd va ival UTIOXPEWTLKO.

Ma vo UTTAVAXWPNOETE EUMPOBEoUA, ApPKEL VO OTEIAETE TNV EMKOWVWVIO 0OC OXETIKA UE TNV AOKNGCN TOU SLKOLWUATOC
umovaxwenong mpLv th ARén tng mpobeouiag umavaxwpnonc.

AnoteAéopata Yravaxwpnong

Av uTtavVaXwpnoeTe amno autr tn TuuPaon, Oa cag emotpeéPoupe Xwpig kaBuotépnon Kat oe kKAOe mepinmtwon eviog 14
NUEPWV amd TNV NUEPQ TIOU EVNLEPWONKOUE yLa TNV UTIOVAXWPENON, OAEG TIC TANPWHEG TTOU €XOUUE AGBeL amo €04,
oupnep apBavopévwy tTwyv e€0dwv apadoaong (EKTOg amd Tuxov mpoobeta €€oda mapddoong mMou TMPOKUTITOUV 0TV
TepMTwon mou €xeTe TUXOV eTAEEEL AAAN HEB0SO mapadoong amoé tnv Baotkni kal Alyotepo akplpry péEBodo mou oag
npoodepoupe epelg). H emotpodr Ba yivel pe tnv i6la péBodo MANPWHAG TTOU XPNOLUOTIOLCATE Yla TNV QPXLKN
ouvaMayr). Ze kaBe mepintwon, dev Ba emPapuvBeite pe €€oda yla tnv emotpodn autiv. Me tnv empuAatn Twv
QVWTEPW, UTTOPOULE TIAVTWE VO TIOPAKPATOUE TNV emLoTpodr] eite péxpL va AdBoupe OAa ta mpoiovia Tiow elte PEXPL
va AAPBOUE AMOSELKTLKA OTOLXELO OTL EXETE EMLOTPEPEL TA TTPOLOVTA, OTIOLO Ao Ta SU0 EMICUUPEL TPWTO.

Mrtopeite va emlotpéeTe Kol va TopadWOETE Ta TPOIovTa XEPL UE XEPL oe omolodnmote katdotnua ZARA otnv EAAGSa,
Xwpic umaitia kaBuotépnon Kal o€ KABE MEPIMTWON TO APYOTEPO EVTOG 14 NUEPWV ATIO TNV NUEPA TIOU UOCG EVAUEPWOOTE
yla tnv umavaxwpnoh oag and tn T0uBacn autr. Oswpeitol OTL To EXETE MPAEEL AUTO EUMPOBECUO oV EXETE SWOEL TIPOG
QamooToAN Ta polovta npLv apéABeL n mpobeouia Twv 14 nuepwv.

Oa emiBaplvecte e ta dueoa £€oda emoTPodAC TWV TPOIOVTWY, EKTOC LOVO artd TNV MEPUMTWON TIOU Ta MAPASWOETE
XEPL UE XEPL o€ omolodnmote katdotnua ZARA otnv EANGSa 1 ta mopadwoete o talpeia toxupetadopwy (Courier), mou
Ba kavovicoupe epelg.

EuBuveote yla kaBe amopeiwon tng aflag Twv MPolOVIWV W amdppola TETOLAG METAXEIPLONG TOUG TTIoU aAAOLWVEL TNV
dUon, TA XUPAKTNPLOTIKA KaL T AELTOUPYLKOTNTA TOUG.

15.2 Juppatiko Awkaiwpa Yravaywpnong

EMunpooBETtwe Tou VOULUOU SIKOLWUATOG UTIAVOXWPENONG TIOU TTOPEXETOL OTOV KATAVAAWTH, OTIWG OUTO avadEPETAL OTOV
6po 15.1 avwtépw, oag xopnyouue mepiodo 30 nuepwv amod thv «EmiBeBaiwon AmootoArg», yla vo emlotpéete ta
npoiovta (e€0pOUPEVWY TWV TIPOIOVTWY Tou avadEépovtal otov 0po 15.3 KaTwTépw, yla Ta omoia To Sikoiwpa
umavaxwpnong ev mapéxetat).

H ermuotpodn g Swpokaptag SLEMETAL ard TOUG OPOUG XProng TG SWPOKAPTAC.

Y& mepimtwon Tou emMOTPEDETE TA TIPOIOVTO EUMPOBECU EVTOG TNG TEPLOSOU CUUPBATIKAG uTtavaxwpnong, oAAd
ekmpoOBeopa w¢ mpog tnv mepiodo vouung unavayxwpnong, Ba cag emiotpadel povo n afla Twv emiotpedopévwy
npoiovtwy. Ta dueoca €€0da Tou MPOKUMTOUV €€alTiag TNG eMLOTPOodr¢ Twv ev AOyw Tpoidovtwv Ba Bapuvouv 0dg,
edpooov bev €xete xpnoldomolnoel kapio and TG ueBodoug Swpedv emiotpodrng mou meplypddovral otov 6po 15.3
KATWTEPW.



Mropeite va aokAoete To Skaiwpa umavaywpnong cUpdwva pe tov 6po 15.1 avwtépw, mapdla autd av Hog
EVNUEPWOETE YLO TNV UTIAVAXWPNGCN UETA TNV AREN TNG MpoBeopiag yia TN VOULUN UTIOVAXWENON, UTtoXpeoUOoTE o€ KABe
neplntwon va pag emotpePete Ta mpoiovra evtog 30 nuepwv and tnv «EniBeBaiwon AmootoAng».

15.3 Kowég Atatdgelg (ko yia Tig §U0 MEPUTTWOELS UTIOVAXWPNONG)

Agv pmopelte va unavoxwpnoete and tn TUuPacn Otav To AVTKE(UEVO QUTAC €ival omolodnmote amo ta akoAouba
npolovra:

e [MpoildvTa MPOCUPUOCUEVA OTLC AVAYKES TOU TIEAATN.

e Mouaotkd CDs/DVDs twv omolwv n apxiki cuokevaoio £xel adoatpebel.

e Yppaylopéva mpolovra, Ta omoia ev eival KatdAAnAa tpog enLoTpodr] yLa UYELOVOULKOUC Adyoug, Kol Ta omoia
avoixtnkav peta tnv napddoon.

To Sikailwpd oog va umavaxwpnoete and tn Zuppacn LoxveL Ldvo yla ta mpoidvra mou enotpédovral akppwg otnv idla
Katdotacn mou ta mapaAdpate. Kavéva mood 6ev Ba oag emiotpadel €dv to MPolov €xel xpnoldomolnbel PeTd To
Avolyud Tou, edv to Tpoiov dev gival otny idla katdotoon mou napadodnke f edv €xeL umtooTel {NULA. EMopévwg, pEmeL
va ¢povtioete yla tn Sfovca emipélsla Twy mPoidviwv 6oo eival otnv katox oag. MNapakaloUpe emotpéPte Ta
TPOIOVTA XPNOLUOTOLWVTAC 1 cUMTMEPAOUBAVOVTAG TNV OpXLIK TOUC CUCKEUAGLa, TIC odnyieg Katl kdBe dAAo éyypado
TIOU TUXOV ouvodeUEeL Ta mpolovta. e KAOe MeplmTwaon, MPENEL va eMOTPEPTE Ta POlOvVTA Hall PE TNV amodelEn mou
napalapate katd tnv napadoon tou. Otav napaldPete tnv mapayyeAia, Ba Bpeite pa mepiAndn Tou Mwe Ynopeite va
0OKNOETE TO SKalwpa uTtavaxwpnong.

Katomw tng umavaywpnong, Ta avtiotolya mpoldvta MPEMEL va EMLOTpAadOoUV wG akoAoUBwG:

a) Emotpodéc oe omolodnmote katdotnua ZARA

Mropeite va emniotpéPete onolodrmote npoidv o€ onolodnmote amno ta kataothpota ZARA otnv EANGSa, to omoio €xeL
TO QVTIOTOLXO TUAMO TIOU QVAKEL KAl TO TPOoidv mou emlBUpeite va emloTtpeYPete. TNV MEPIMTWON QUTH TPEMEL va
petopeite oto KATAOTNMA KoL va SWOeTe pall Pe To TPolov TNV anddelén, mou mapaAdpate katd tnv mapadoor| Tou,
TIANP WG CUUTIANPWHUEVD.

B) Emiotpodég Ue etalpeia Tayxupetadopwy (courier)

Av emilé€ete va emiotpéPete To Tpoiov/Ta mpoidvia péow etalpeiog toyupetadopwv (courier), Ba mpémel va
ETUKOWWVNOETE pall pag péow tng Stadilktuakng dopuag emkowwviog pag n oto thAépwvo 0080044146710 yia va
KQVOVIOOUUE yla thv mapolaBr tou mpolovtog amod thv olkio cog. Mpémel va emniotpéete To Mpoidv otnv (Sla
ouokevooia mou to mapaldBarte akohouBwvtag TG 0dnyieg mou nepypddovtal otnv evotnta «EMIZTPODES» authg TG
LOTOOEALSAG. ITNV TEPIMTWAON, TOU KAVATE TV AYyOoPA WG EMLOKENTNG, UMOpPELTe va attnBeite emotpodr pHEow stalpelog
taxupetadopwv (Courier) tnAedpwvwvtag oto 0080044146710.

Kapia amno tig mapandvw emAoyEG SeV GUVETAYETOL ETMUTAEOV KOOTOG YLO E0AC.

Av eTUAEEETE va UNV XpNOLUOTIOLROETE Kapla amd T Stabéoipec peboddouc dSwpedv entotpodnc, Ba emiBapuvbeite pe ta
€€oda emniotpodnc. MapakaloUpe va £xete umodn OTL av BEAETE va HaG EMOTPEYPETE Ta ayabd e omolodnmote Ao
TPOTIO, £XOUE TO SIKalwUa VO 00 XPEWOOULE yla Ta apeoa £€oda e Ta omola Tuxov emBapuvBolpe yla tnv apalofn
TWV MPOLOVIWY E TOV TPOTO AUTOV.

AdoU efeTdooupe AEMTOUEPWE TO EMLOTPEPOLEVO TPOLdV, Ba 0O EVNUEPWOOUE €AV SLKOLOUOTE EMLOTPOMH XPNUATWV.
Ta £€€06a amootoAng Ba emotpédovtal LOVO OTNV MEPLTTTWON TIOU OLOKELTE TO VOULUO Sikaiwpa umavaxwpnong (BA.6po
15.1) evtog g vouLung mpoBeopiag kol umo tnv mpolmobeon OtL emotpédovtal Kal OAa ta ayobd amd ta omoia
anoteAeitatl to S€pa. H emotpodn tTwv XpnUAtTwy Ba KataBAAAETAL TO CUVTONOTEPO SuvaTtodv Kal o KABe mepilmtwon



evidg 14 nuepwv amod TNV NUEPQ TOU MAG YVWOTOTIOLNCOTE TNV UTtavaxwpnon. Me tnv emdpvialn tTwv avwiépw,
UMTOPOUUE TIAVTWE VA TTAPAKPATOUUE TNV EMLOTPOdN TWV XpNUATWY eite péXPL va AdBoupe OAa ta mpolovta Tiow eite
HEXPL v AdPBoupe amoSEeLKTLKA OTOLXELQ OTL EXETE ETLOTPEYEL Ta Tpoiovta, omolo and ta duo emouuPel mpwto. H
emotpodn Twv xpnpatwy Ba yivetal mavta pe tnv idta peBodo mou €yve Kal N TANPWLN KATA TNV ayopd cag.

Elote umevBuvoL yLa Ta £§oda kat Tov Kivéuvo TG EMLOTPODN G TWV MPOLOVIWY OE EUAG, OTIWG TTEPLYpAdETAL AVWTEPW.

Edv £xete omoladnmote anopia, Unopeite va eMIKOWWVACETE pall Log HECW TNG SLASIKTUAKAG LOC GOPUAG ETIKOVWVING
1 oto tnAédpwvo 0080044146710.

15.4 Emwotpodég EAattwpatikwv Mpoioviwy

JTnv mepintwon mou Bewpeite OTL TO MPOLOV ToU apayyeilate Sev CUUUOPPWVETAL, KOTA TN OTLYUN TG apadoong Tou,
LE TOUG OpoUC TNG ZUUPaONG, Oa TPETEL VA EMIKOWWVAOETE OUECWE Hall pag HEow TG SladlkTuakng Hog dopuag
eTKOWVWVioC, TteplypAadovTag AEMTOUEPWE TO TIPOLOV Kol TO EAATTWUE Tou, 1) TnAsdwvwvtog pag oto 0080044146710 kot
Ba cag dwaoou e 08NYLEC yLa TLG TEPALTEPW EVEPYELEG.

Mrtopeite vo eMLOTPEPETE TO MPOLOV 0 OMoLOSATOTE Ao ta Kataotipata ZARA otnv EAMGSa A va to mapadwaoete otnv
etalpeia tayxupetadopwv (courier) mou Ba otelhoupe gUeig oTo omitL oaC. MPEMEL va ETMLOTPEYPETE TO MPOLOV pall LE TNV
anddeln, mou MapaAdpate KATA TV MaPAadoacn Tou MPOLOVTOG.

Oa eEETACOUE TIPOOEKTLKA TO EMLOTPEDOLEVO TIPOLOV Kol Ba oag evnuepwoou e péow e-mail péoa og elAoyo Xpovikod
Slaotnua edv Skalolote emiotpodr XpNUATwY 1 aviikatdotaon (av udictatal tétola mepinmtwon). H emotpodn
XPNHUATWY 1 QVTIKATAOTACN TOU Tpoiovtog Ba mpayuatomnotnBsi to ouvtoudtepo Suvatov Katl, o€ KAOe mepintwaon, evtog
14 nuepwv amd tv nuépa mou Ba ocag emPefawwoaps péow e-mail OtL Sikaolote emiotpodr XPNUATWVY N
QVTLIKATAOTAGCN TOU EAATTWHATIKOU TIPOIOVTOG.

STV TEPIMTwon EAATTWUOTIKWY TPOIOVTWY, TO 1000 Tou €xel KataPAnBel Ba emiotpédetal oto aképalo,
ouunEepNaUBAVOEVWY TWV E€06WV AMOOTOANG Kot OTIOLWV AAAWV eVAoywV €£66wV HE Ta omola emBapuvOnKaTe yla TNV
emotpodn Tou TPoidVToG. H emiotpodr Twv XpnHATwy oag Ba yivel pe tnv (Sla pEBodo Tou £yLVE Kal N TANPWUN Katd
Vv ayopa.

Ta vouLpa SIKawUATA 60¢ oUWV LLE TNV LoYUouoa eKAOTOTE VopoBeaia dev Biyovtal.

16. EuBUvn ko Artortoinon EuBuvng

EKTOG Kal av pntwg opiletal Sladopetikd otoug Opoug autoulg, N guBUVN pag o oXEon HE OMOLOSATOTE POIOV TToU
ayopaletal HEOW TNG LOTOOEALSOG Hag MEPLOPLIETAL AUCTNPA OTO TOCO TNG TLUNG AyopAg TOu eV AOYw TPOIOVTOG.

Me tnv emidpuAaln Twv avwtépw, N eVBUVN pag 6ev amokAEleTOL OUTE TEPLOPLTETAL OTLG TTAPAKATW TEPLTTWOELG:

a. Itnv nepinmtwon Bavatou 1 cwpatikng PAABNC opel\opévwy O apéNELA LaG,

B. e mepintwon anatng r 66Alag mapamAavnong, 1

Y. Z€ omoladnmote nepintwaon 6mou Ba NTav €K LEPOUG O TTAPAVOUO i 0OEULTO Va AMOKAEICOUE H VO TIEPLOPIOOULE, 1
va amnomnelpaboU e va amokKAELCOULE ) va TIEPLOPICOUUE, TNV eLBUVN pag.

Me tnv emdpUAagn tng mponyoUeVNE mopaypddou Kal 0To HEYLOTO BABUO TOU EMLTPEMETAL OO TO VOUO, KAl EKTOG EQV
opiletal Sladopetika otoug mapodvie¢ Opoug, Sev avoAapPdvoupe kapia guBlvn yla TIC akOAOUBEC OMWAELEC,
avefdptnTo Ao TNV altia mou npogkuav:

o. AntwAela l0odAUATOG 1] E008wV



B. ATtwAeLa EUTTOPLKNG SpACTNPLOTNTOC

y. AftwAsla kepdwv ) cUPBAcEWY

8. AlWAELA TTPOCSOKWHUEVWY OMOTAULEVCEWV

€. AmwAela dedopévwy, Kat

ot. AnwAeLa SLaxelplong xpovou | wpwv epyaciag.

AOyw TG avolktig ¢uong tng mapovoag LotooeAibag kat Tng mbavotntag opaAudtwy KATd TNV amobrkeuon Kot
petadoon twv Yndlakwv mAnpodopuwyv, dev eyyudpaote TNV akpifela kat tv aocdaielo Twv TAnpodopLwy ToU
StaBpalovrat otnv N Aappavovrat and tnv napoloa LoTooeAida, EKTOC AV AAAWG oplleTal pnTa oTnV LoTooEALSA.

'O\eg oL meplypadég mpoidovtwy, ol mAnpodopleg kat n VAN TOU AVAPTWVTAL OTNV TAPoUca LoTooeAISa mapéxovtal "wg
€xouv" Kal xwpig kaula mepattépw gyyunon eite pntn elte olwmnpr, €KTOC amd TLG €YYUNOELG TIOU TIOPEXOVTOL €K TNG
vopoBeciog. Ymd autd to mpiopa, €dv oUVAANACOEOTE WG KATAVAAWTAG N W¢ XPAOTNG, €lpaote umoxpewpévol va
napadwooupe Tpoildovta Tou eival cUpdwva pe tn IOpPacn, avalappdvovtag tnv eubivn yla kdBe EMewn
OUUUOpdWONG oV LdloTatal KATA Tt oty tg tapadoong. Oswpeitat 6Tt ta mpoidvra eival cupudwva pe Tn ZUUPach
otav: a) cupdwvolV PE TNV TEPLYPAdH KAL TNV TIOLOTNTA TOU €XEL Tieplypadel and epdg oe autnv TV otooeAida, B)
elval KaTAAANAa yla Toug oKomoug yLa TOUG OTIOLOUG XPNOLUOTIOLOUVTOL KOVOVIKA Tipoilovta tou €idoug autol, Kat )
€XOUV TNV TIOLOTNTA Kal TNV arnddocon Tou elval Kavovikh oe Tpolovta tou (Slou eldoug kal n omola elval euAOYwC
OVOUEVOUEVN. 2TO HEYLOTO ETUTPEMOMUEVO BaBuo cUpdwva LE TO VOO QMOTOLoUOOTE KABE eyylnon, EKTOC amd QUTEG
UTIEP TWV KATAVAAWTWY KoL TWV XPNOTWVY TTOU SEV UMOPOUV VOUIUWE VA ATTOKAELGTOUV.

‘Oca mpoPAEnovtal otov 0po autdv dev Biyouv Ta SIKAULWHUATA 0AG WG KATAVOAWTH 1 XPAOTN, oUTE TO SIKALWHUA COg
uTIaVOXWPNONG Ao TV ZUUPaon.

17. Nvevpatikn I6loktnoia

Amodéxeote Kal oURdWVEITE OTL O T SLKOLWUATO TIVEUHATIKAG LOLOKTNOLOG, EUMOPLKA ORUATA Kol OAa Ta Aoutd
SIKOLWUOTA TIVEUMATLKNAG LSLOKTNOLAG O Ooxéon Me OAN TNV UAN KOl TO TMEPLEXOUEVO TIOU TIAPEXOVIAL WG HEPOG TNG
LOTOOEALSAG, OVAKOUV VA TACA OTLYUN) O €UAC I} OE AUTOUC TOU HaG apEXouv Thv adela xpriong touc. H xprnon tng
UANG QUTNC €lval EMITPENTA ATIO €0AC LOVO OTNV EKTAON TIOU PNTWG EYKPLVETAL Ao €UAG N TOUG adelouxoug XprHong tne.
AuTO Sev oag eumodilel va XpnOLUOTOLE(TE TNV Mapouoa LoTooeAida oTo Babuod mou amatteltal yio va SnpLoupyroeTe
éva avtiypado plog mapayyeAiag  twv otolxeiwyv tng TV UPaonc.

18. loi, Nepateia kat Aourtd HAektpovikd EykAfpata

Agv ETUTPEMETAL VO KAVETE WN TPOONKOUCA XPNon Tng mapolooag LoTooeAidag petadidoviag ev yvwoel cag Loug,
“SoUpeloug tmmouc” (trojan horses), “okouAnkia umtoAoylotwv” (worms) kat GAAa KakOBouAa AOYLOULKA 1) GAAQL UALKG
TIOU €lval KakoBouAa f TexvoAoyLka emilnuLa. Agv ETUTPEMETAL VO ETIXELPNOETE Un e€ouclodotnuévn mpooPacn o€ AUtV
NV LotooeAiba kol otov Slakoplotr tng, i o€ omolovdnmote aAlo Slakoutotr], unmoAoylotn kot Bacn Sedopévwy mou
ouvoEovtal Pe TNV LOTOOEA SO paG. AVOAQUBAVETE TNV UTIOXPEWGN VA KNV emiteBelte otnV oTooeAida péow apvnong
efuninpétnong (denial of service attack) n péow Staxeouevng dpvnong e€untnpétnong (distributed denial of service attack).

H mapdfacn tng umoxpéwaong autng Umopel va cuviotd mowiko adiknua cUpdwva Ue tThv LoxUouca vouobeoia.
Omnoladnmote tétola mapdfacn Ba avadépetal oOTIC ApUOSLEG SLWKTIKEG APXEC UE TIG omoleg Ba cuvepyaoToUe
TIPOKELUEVOU va amokaAudBel n TautotnTa Tou NAektpovikoU mapaBatn. Opoiwg, g mepintwon tétolag napdpacng, Ba
SlOKOTITETAL AUETA TO SIKALWIA 0AG VA XPNOLUOTIOLELTE TNV MapoUoa LoTooeAiSa.

Aev dépoupe kapia euBuvn yla omoladnmote anwAsla f {nuia Tuxov mpokAnBel amo eniBeon apvnong eEumnpétnong,
oUlC¢ N aMou eidoug KakOBoulo Aoyloplkd 1 texvoloylkd emiBAaBéc UAIKO To omolo pmopel va mpooPalel tov



UTIOAOYLOTH 0ag, Ta e€apTAATA Tou, Ta Sedopéva 1 KABe dANo UALKO Tou e€altiag TNG XPRong TNS mapoloag LoTtooeAibag

A t™¢ tAedopTwong UALKOU TIOU TIEPLEXETAL OE QUTH | avaloyou UALKOU GAAOU LOTOTOTOU OTOV OTOL0 TIOPATIEUTIEL N
mapouoa LoTooeAiSa.

19. Z0véeopol otnv lotooeAida pog

H totooehiba pag propel va neptéxel cuvdéopoug (links) mpog GAAEG LoTooeAIBEC KaL TINYEG TTOU TtapEXovTaL amd Tpitouc.
Ol ev AOyw oUVEECUOL TTAPEXOVTAL ATIOKAELOTIKA UE EVNUEPWTLKO OKOTIO, EVW TO TIEPLEXOUEVO TWV EV AOYW LoTOGEAISWV N
nnywv 6ev Bpioketal o Kapla mepimtwon Uo Tov €Aeyxo pag. Qg ek toutou, ev PpEépoupe KauLd amoAlTws eubuvn yla
TUXOV anwAeLa i} {nuia mou evdexopévwg PokANBeL amod tn Xprion Twv eV AOyw oUVEETUWV.

20. Mparth Enkowwvia

H woxVouoa vopoBecio amattei oplopéveg amo tig MANPodOpPLeES 1) EVUEPWOELS TIOU GOC OTEAVOULE va €Xouv gyypadn
popdn. Otav xpnolporoleite tnv totooeAida pag, amodéxeote OTL N emkowwvia poli poag Ba yivetol Kupiwg pe
NAektpovik popdn. Oa emikowwvolue poll cog péow e-mail | Ba cog mapéxoupe TANPodOpPlEG AVAPTWVTOC
OVOKOWWOEL; OTNV LoTooeAida pag. Mo ocupPatikolG AOyoug, OUMGWVELTE WE QUTAV TNV NAEKTPOVIK Hopdn
ETUKOWWVIOG KOl avayvwpllete OTL OAEG oL CUUBACELS, el6omoLoelg, TTAnPodOopPLeG KAl AOUTEG AVAKOLWWOELG TIOU OAG
TIAPEXOUE NAEKTPOVIKA cUVASOUV e KABE VouLkn amaitnon BAceL TnG omolag autol Tou idoug n emkolvwvia TPEMEL
va ylvetal ypamtwe. O ev Adyw 0pog Sev Biyel Ta VOULUA SIKOLWUATA 0AgG.

21. EL80MOLOELG

'O\eg oL eLdomolnoeLg mou armeuBUvovVTaL amo TNV MAEUPA COG TPOG EULAG TIPETEL va UTIoBAAAOVTAL PECW TNG SLALSIKTUAKAG
pag dopuag emkowvwviag. Me tnv emidpulaén tou 6pou 20 avWTEPW Kol OTIWG TUXOV SLadopeTIKA TIPOBAETIETAL, EXOUNE
1o Sikalwpa va oag el6omoloUe eite pEow e-mail eite otnv taxudpoputkn StevBuveon mou pag Swoate KATd TV UTToBoANR
NG mapayyeiiog oag.

H elbomoinon Ba Bewpeital otL €xel Mpoonkdviwe emdobel kat mapaindOel apéowg LOALG avaptnBel otnv LotooeAida
HOG 1 24 WPEG LETA TNV ATTOCTOAN VOGS e-mail N} TPELG NUEPEG A0 TNV NUEPOUNVIA ATIOCTOANG OTIOLACSNTIOTE EMLOTOANG.
Emapkng amodelen tng napadoong kabe eldonoinong Ba anote)el, oe MepiMTwWon €MIOTOANG, TO YEYOVOG OTL N €V Adyw
emotoAn dépeL tn owotn SlevBuvon, Ta TaxuSPOopLKA TEAN Kot OTL £xeL mapadobel oto Tayxudpopeio Kal, oTnv epimTwon
e-mail, 6TL to ev Aoyw e- mail eotdAn otnv kabBoplopévn nAektpovikn SlelBuvon Tou mapaAnTTn.

22. Metafifaon AKKOLWHATWVY Kot YTIOXPEWCEWY

H Z0pBoon avdpeoa o €04¢ KOL EUAC €lval SECUEUTIKN yla apdOTEPOUC GO0 KAl YLa TOUG avTioTtolyoug Sikatodoxoug Kat
ekdoyelg pac.

Agv eTUTPENETAL VA LETAPLBACETE, EKXWPNOETE, XPEWOETE N SlabBEoete pe Ao tpodmo ula ZVUPaocn, r onmoladnmote amno
TO SLKOLWLATA 1 TLG UTIOXPEWOCELG 0O TIOU ATOPPEOUV ATIO QUTHV, XWPLG TNV MPonyouU eV YpaTTTr) cuykatabeon pag.

AtatnpoUpe to Sikalwpa va HeTaBLBACOUE, EKXWPHOOUUE, XPEWOOUE, avaBéooupe e urtepyolafia ) StaBéocoupe pe
GAAO TPOTO pLla TUpBacn, 1 omoloSAMOTE Ao TA SLKOLWUOTA ) TIC UTIOXPEWOELS LG TIOU QTOPPEOUV QIO AUTHV, ava
TAoA OTLYUN KATA tn SldpKela Loxvog tng 2uppaong. Mpog amodpuyn apdtBoiiwy, kabes tétola petaBipaocn, ekxwpnon,
Xp€waon f @AAou tumou Stabeon Sev Biyel Ta VOULUA SIKOLWUATA 0O¢ WG KATAVAAWTA OUTE AKUPWVEL, MELWVEL 1 e AAO
TPOTIo epLopilel omoLAdATOTE PNTA 1] CLWTINPT EYYUNGCN TTOU EVOEXETAL VO 0AIG EXOULE TTAPAC)EL.

23. l'eyovota Avwtépag Biag



Aev Ba eipacte umoloyol 1 umevBuvol yla omotadnmote aduvapia ekmAnpwong r Kabuotépnon otnv eKMARPWON
OTIOLWVONTIOTE €K TWV UTIOXPEWOEWV Hag BAoeL plog XUpPBaocng, mou va €xel mpokAnBel amnd yeyovota ta omoia Sgv
UTIOKELVTAL OTOV EUAOYO €AeyX0 pag (Feyovog Avwtépag Biag).

Q¢ yeyovoc Avwtépag Blog Bewpeital kaBe mpdén, yeyovog, aduvapia mpaypatonoinong, mapaiewpn r atvxnuo mouv dev
UTTOKELTAL 0TOV EVAOYO EAEYXO HaG Kot TIEPLAAUPBAVEL CUYKEKPLUEVA (AAAG OXL TTEPLOPLOTIKA) T E§AG:

o. Amepyieg, avtanepyieg | AAAEG OUVOIKAALOTIKEG SpACELC.

B. Kowwvikn avatapayn, e€éyepaon, eloBoAN, TpOUOKPATLKN eMiBeon i amelAn TPOUOKPATIKAG eMiBeong, MO0 (eite £xel
KnpuxBel eite o) N amel\n f mpoeToLpacia yla mMOAEpO.

y. NMupkaytd, £kpnén, katatyida, mMAnUUUpa, oelopd, kabilnon, embnuia  aAn puoikr kataotpoodr).

8. Abduvapla xpnong twv owdnpodpopwy, MAolwv, AgpOmMAAVWY, HNXAVOKiVATWV oxNUAtwv | GAAwv Snuoclwv n
OLWTIKWV PEoWV LETADOPAC.

€. ASuvapia xprong Twv SNUOcLwVY A IBLWTIKWV TNAETILKOWVWVLAKWY SIKTUWV.
ot. Mpdaégetg, Slataypara, vopoL, kavoviouol i kuBepvntikol meploplopot.
{. K&Oe amepyla, BAGBN A atUxNUO TWV AKTOMAOIKWY Kol TAXUSPOULKWVY UTTNPECLWY A TWV oMWV HEowV LETadOpPAg.

H ekmApwon Twv UTMOXPEWCEWV HOG amo omoladnmote IUpBacn Bewpeital otL avaoTtéAAeTal yla tv mepiodo mou
Slapkel o Meyovog Avwtépag Biag kot 0 xpOvog yLol TNV eKMARPWON TWV UTIOXPEWCEWY Hag Oa mapateiveTal yLo Xpoviko
Slaotnua (oo pe tn SLdpkela TNS v Aoyw meplddou. Oa kataBdAloupe kdBe evAoyn mpoomddeta yia va Aféel to Meyovog
Avwrtépag Blag i va Bpoupe Abon pe tnv omoia va kaBiotatal Suvatr n eKMARPWON TWV UTIOXPEWOEWV HaG BACEL TNG
JOuBaong mapd to Neyovédg Avwtépag Biag.

24. Napaitnon oo Akatwoto

Eav omotednmote katd tn Oldpkela oxVoG plog XupBoaong dev embLwWEOUUE TNV amd TNV TMAEUPA OOC AUOTNPEN
EKTTANPWON KATOLOG OO TLG UTIOXPEWOELG 600G CUMPWVA PE TNV ZUPBOON 1 OTTOLOUSHTIOTE AT TOUG TOPOVTEG OPOUG KOl
npolToBEoelg, f/Kal edv §ev KATaPEPOUE VO 0LOKACOULE OMOLOSATIOTE Ao Ta Sikalwpata ) péoa Beparmeioag ta onoia
SikaloVpaote Bacel TG cUUPBacNC 1 Twv Opwv AUTWY, AUTO SEV CUVLOTA TTAPALTNON LOG AT I TIEPLOPLOUO TWV EV AOYW
SIKalwUATWY Kal péowv Bepamelag pog Kat 6ev oo¢ amalAooel amo TNV UTIOXPEWGN CUUUOpdWONG He TIG eV Adyw
UTIOXPEWOELG 0.

H ek pépoug pag mapaitnon and KAmola PePoVwHEVN aflwaon &V ouVLOTA Kal apaitnon amd Tuxov moapouola atiwon
oTO PENOV.

Kapla ek pépoug pag mapaitnon amnd omoLlovoNmoTe amnod Toug mapovteg Opoug i and Ta Sikalwpata Kal péoa Bepamneiog
Tou €xoupe amd tn Z0PPacn Sev Ba Bewpeltal €ykupn, MAPA LOVO €AV SNAWVETAL PNTWG OTL TTPOKELTAL YLo Ttapaitnon
KalL 00 yvwoTomoleital eyypddws, cUpdwva pe 6ca opilovtal 6Tov mapandvw 0po mou adopd oTig ELldomnotnoeL.

25. PAtpa Mepikig AKupatntog

Eav kamolo apuodia apyn kabopioel OTL KATolol and Toug mapovieg Opoug 1 Slatdfelg t¢ TupPaocng eival akupol,
TIapAVOUOL Il KN ekteAectol og omolodnmote Babuo, oL ev Aoyw opol 1 Statdtelg Ba Staywpilovral oto Babuod auto amo
TOUG UTtOAoUTouG Opoug Kkat Slatdelg, ol omoiol Ba e€akolouBolv va oxUouv oto pEyloto Suvatd PBabud mou
ETUTPEMETAL ATIO TO VOLLO.



26. NMARpn¢ Zupdwvia

Ol mapovteg Opot 6mw¢ Kat kaBe éyypado mou pntd avadEépetal o€ autol amotelolV TNV MANPN cuudwvia avapeca
pa¢ avadoplkd PE TO QVIIKEipEVO TG KABe IUuBaong kal aviikadiotolv KABe Tponyoluevn yparmth f Tpodopikn
ouvpdwvia, cuvevvdnaon 1 SLaKAVOVIOUO PETAlY pag.

Audotepol eoeig kal gpeig avayvwpiloupe 6t yla tn cuvadn 0pBaocng, oudeic amod eudg Baciotnke o omoladnTOTE
SNA\wan, 8éopeuon 1 uTGOXEGN TIOU TUXOV 60ONKe amd To £€tEPo CUUPBAANOUEVO LEPOG A TTOU UTTOVONBNKE TiPodopPLKA 1)
YPOTTTA KOTA TIC MeTafl pag dlampayuateloels mpv and tv ev Adyw ZUpPach, ektog av aAwG opiletal pntd otoug
napovieg Opouc.

Kavéva pépog Sev umopel va aoknoel péco Bepameiag oe O,TL adopd omotadnmote Peudn SnAwon mou €yve amod To
€TEPO UEPOG, ElTE MPOdOPLKWG ELTE YPATITWG, TIPLV ATO TNV NUEPOUNVIA TNG KABe TUUBaoNG (EKTOC av n Peudng dnAwon
€ywve pe 80MN0) kaL n doknon péowv Bepameiag amd to AAO PEPOC Ba EMITPEMETAL MOVO yla TUXOV Ttapdfacn tng
JUpuBaong, onwg mpoPAEneTaL oTOUG apovTeg Opouc.

27. To Awkaiwpad pog yia Tpomomnoinon twv Mapoviwv Opwv
AlatnpolUpe 1o OSwkalwpa avaBewpnong kal  Tpomomoinong Twv Tmapdviwv Opwv  avd TAca  OTLYMA.

Tn XPOVIKI OTLyMN TIOU TtapayyEAVETE Tpolovta amd €UAG N TIOU KAVETE XPron AUTAG TNG LoTooeAiSag, umokeloBe oTig
€KAOTOTE LOXUOUOEG TIOALTIKEG Kal Opoug MG, EKTOC €AV amalteltal N onMoladATOTE TPOTOMOLNGCN TWV CUYKEKPLUEVWY
TIOALTIKWY, Twv Opwv pag A tng MoAttikr MNpootaciag AmopprTou va mpayuotonoteital St vouou f KUBEPVNTIKAC apxng,
nepimtwon kot otnv omoia oL Tuxov alayEg Ba LoxUouv Kol yLa TLg apayyeAleg ou eiyate UTOBAAEL TTPOYEVECTEPA TWV
oA\aywv.

28. Aikauo kot Aikatodoaoia
H xprion tng otooeAibag pag kabweg Kat ol ZUMPBACELG YLl TNV ayopad TPOIOVTIWY MECW QUTHG SLEMOVTAL o TO LOTAVLKO
Sikato.

KaBe Stadopd mou mPoKUTITEL Ao 1) OXETILETAL E TNV XPNON TNG LOTOCEAISAC N TIG €V AOYW ZUPBACELG, UTIOKELTOL GTNV |N
amokA&loTikn Sdikatodooia Twv Lomavikwy Sikaotnpiwy.

Edv ocuvamntete cUUPACN WG KATAVAAWTAG, N €V AOyw prAtpa Sev Biyel og Kapia mepiMTwaon Ta VOULUA SIKALWUOTA 0OG.
29. Ix0Aa kat Mpotdaosig

Ta oYOALO KAl OL TIPOTACELG OAG €lval TTAVTOTE €UNMPOCSEKTA. MaAPAKANOUUE OMWE KOG AMOOTEIAETE Ta OXOALA KOL TLG
TIPOTACELG 00G LECW TNG SLASIKTUOKAG Hag GOPHAG ETILKOWVWVIAC.

ErmutAéov SlatiBevtal emionueg GOPUEG TOPOATIOVWY Yla KATOVOAWTEG KOl XPROTeG. Mropeite va TG I{NTroete
tAedwvwvtag pag oto 0080044146710 1 péow tng Stadktuakng GOpUag EMIKOWVWVING Lag.

Televtala EVNUEPWON: vveeeveeeree.



MAPAPTHMA
Dopua Yravaxwpnong
(oupmAnpwote kat emotpéPte AQUTAV TV GépUa, LOVO

av emBupeite va umavaxwpnoete anod tn Tuupaon)

Mpog tnv: “FASHION RETAIL A.E.”, AelToupywvtag UTIO TNV enwvupia ZARA, tevBuvon:

Ala TNG mapoUong oaG YVWOTOMOLW OTL UTIAVOXWPW ATIO AUTAV TN cUUBOOoN MWANGCNG GE OXECN HE TA TAPAKATW ayodd:

(*) Alaypadte avtiotoixwg



