AQPOKAPTA ZARA
T'ENIKOI OPOI KAI [TPOYIIO®EXEIZ XPHZHE

1. H Awpoxdpta (epeéng, n Kapta) avikel otny dioktnoio tov ekdot g (epeéng n ZARA), ta
otolyeia Tov omoiov amoTvTMVOVTUL 6T0 cmpa e Kdptag 1 oto emalil e to omoio 1 ewkovikn
Kdpta €yel amootalei, o o€ kdtoyog e Kaptag eivar amhdc Ospatopoiaxog.

2. H Kapta ivar dtaféciun otic akdrovbeg popeéc:

2.1. TThaotikny kKapta mov mwAeital o€ ke onpeio ndinong ZARA mov gupicketor otnv
EMGda (kataotuata ZARA).

2.2. Mootk KAPTO OV TOAEITOL LEG® TNG 1GTOCEAIDOG WWW.Zara.com, otav 1 Tpocfaon
otV 1otocelida avtn yivetat amd tnv EAAGSa (Www.zara.com).

2.3. Ewovikn kapta mov ToAEITOL 6TV I6TOGEAID0 WWW.Zara.com.

3. H Kdpra propel va ypnoyonombei yio v ayopd 0mo1ovoMmote tpoidovtog mov d1otifeTon ota
kataotnpoto ZARA gite oto dadiktvaxod katdotue Www.zara.com. H Kapta dev pmopei va
¥PNOLOTONOEl GE KATAGTAUATA GAANG YDPOS N OTO SLUSIKTLOKO KATAGTNHO WWW.Zara.com
otav M TpocPacn cg avTod yiveton amd GAAN yOPO.

4. To avtitipo ¢ Kdaptag pmopel va mAnpwbel pe omolovonmote TpOTo TANPOUNIG TOv  ival
0modextoc ota kataotipate ZARA 1 oty 16T0GEAMSO WWW.Zara.com, avaAOy®mG TOL TTOL
amoktNOnke 1 Kdapta. Awpokdpteg dev pmopodv vo ayopactovv HE TN ¥PNon GAANG
dPOoKAPTUG.

5. To ekdorote vrdrowmo g Kdaptag dev emotpéperal o0te avialAdocetal e petpntd. Me v
eMEVAUEN TOV OVOTEPO Kal, Onw¢ ocvpPaivel pe Olo To mPoidVTO MOV TOAOLVIOL GTO.
katactipote ZARA 1 610 51001KTVOKO KOTAGTNIO WWW.Zara.Com e Tovg i0100¢ OpOLE Kot
TPOoHTOOEGEIC TOV 1GYVOVY KOTA TNV ayopd €vOG TPOIOVTOC, M EMIGTPOPN OTOLGONTOTE
Kdptog mov dev €xet ypnotpomoindei yiveral amodektn, Tavtote pe TV TPLANEN 10Y00G KAOE
VOUILOV SIKALMUOTOG GOC, VIO TOVG akdAovBovg 6povgs:

5.1. Kdapteg mov éxovv ayopactel oe omolodnmote Katdotnua ZARA kot TAOGTIKEG KAPTEG
OV €YOVV OyopaoTeEl HECH TOV WWW.Zara.Com Umopovy va emotpopovv eviog ENOX
MHNOZ and v nuepopunvia ayopds toug.

5.2. Ewovikég Kapteg mov £Youv ayopootel UEGH® TOL WWW.Zara.Com UTopovv Vo
emotpaodv evtdg ENOX MHNOZ amd tv muepounvie. amd Tnv amootorn Tng
EIKOVIKNG KAPTOS GTOV TPOOPLOLEVO TOPUANTTY| TNG.

To tipnpa mov TANpdbnke Yo v ayopd g Kaptog 0o emotpopel pe tov 1610 tpéTO TOL
¥pnooromdnke yio tnv ayopd . Eropuévmg, mpénetl va emderyfodv n tpotoéTunn anddeién
ayopdg ¢ 1 10 évIvmo emtotpoPng (avordymg tov hv 1 Kdpta ayopdotke and katdotmua
ZARA 1M péom TtOL WWW.Zara.com), Koi, Kotd mepimtmon, N TIOTOTIK KAPTA oV
XPNOLOTOMONKE KOl TO AmOKOUUA TNG GLVAAAAYNG Hécm avtng. Kdapta mov amoktbnke ce
OTO0ONTOTE AAAN YDPO N LEGH TOV SLASIKTLOKOD KATOOTUATOG GTO OTTOI0 OUMG 1 TPOGPoon
£€ywve amd AAAN Ydpo., 6V dVVaTOL VO ETIGTPUPEL.



10.

11

12.

H Kapta pmopel vo ypnoiomombel 6ceg @opéc to embBouei o kdtoxdg ng, MHEXPL Vo
eEavtAnbei 6Xo t0 TG0 TG,

To dwbéopo ekdotote vmorowmo g Kdaptag eivor 1 dapopd peto&d tov Swbéoiov
VTOAOITOL TPV TNV YPTON TNG Y0 Ayopd KATO10V TPOIOVTOG KAl TOV TOGOV OV OVTICTOXEL GE
avTHV Vv ayopd. Omov 1o tiunpa kdmowag ayopds vaepPaivel to dwwbéoio vadromo g
Kdéptag, n dwpopd pmopel vo mAnpmOel pe omolovonmote TPOmO TANPOUNAG TOL Eival
amodektos oto kataotipate ZARA 1 6to WWW.zara.com, avoloymg g TepImT®onG.

To dwwbéoipo vedrouro g Kaprog epeaviletan gite oty Topslokn arodelln kabe popd mov
pe ayopd mpaypatomoteiton péow g Kdptog yie ayopég mov mpoyloTomolovvtol GTo
katactipoata ZARA, gite oty TANpo@OpNGT TOV GG TOPEYETUL OTOV TPOYLLOTOTOLEITOL IO
mapayyeAio yio ayopég mov yivovtol pécm tov Www.zaracom. To dwbécio vrdrowmo g
Kdprag pmopeite va 1o enaindevete oe omolodnmote Katdotnua ZARA 1 6to Www.zara.com.
Extdc ko av amodekvietat 1o avtifero, to exdotote drbéoipo vadrouro e Kaptag Oa eivar
ovtd mov Oo eupovileton oty Tapglakn pnyovi mov ypnowomotel 1 ZARA ota onpeio
TOANONG TG M awtd Tov Ba eppaviletal 6To WWW.zara.com.

Ta mpoidvto mov ayopdalovtor pe v Kdpta og omowodfmote katdomuo ZARA vrdkewvtol
oIV 1010 TOMTIKN GALAYDV KOl EXLGTPOPDV, OTMG KoL TO. VIOAOT TPOIOVTH OV ayopalovTol
oTo KotaoTHoto avtd. [lapaAinimg, mpoidvia mov ayopdotnkay puécm g Kdaptag oto
WWW.Zara.com vaoKewTol oty 910 TOAMTIKT) 0ALOYDV KOl ETGTPOPADV TOV TOPEYETOL GTNV
1GTOGEAIDO VTN .

Koaté nepintmon, oty nepintwon emotpoeng npoidviwv mov ayopdotnkay pe v Kéapta n
emoTpoen g a&iog Tovg Ha Tpaypatonoleitat pe Tov akdAovbo Tpdmo:

10.1. Xmv mepintwon wov 1 Kdpta e&axorovbel va 1oydel 6TV TPAYHOTOTOEITOL 1|
EMOTPOPT, LE avTioToLyn avénon Tov dubéciuov vroroimov e Kaprag.

10.2. Xy mepintoon wov Kot Ty EXIOTPOPN TV Tpoiovieov n Kapta dev oyvet yo
0TO10VONTOTE AGY0, HE EVO TOTOTIKO KOLTTOVL, 0 EKOOTNG Kol Ol OPOL TOPAdOoNG
TOV 07010V TOPOTIOEVTAL KATOTEP®:

10.2.1. T v emotpoen ™G a&iog TPoidvImv TOL AyOPAGTNKAY GE OTOI00NTOTE
katdotnua ZARA, 170 TO ToToTKd Koumovt Ba exdidetan omd v ZAPA
EAAAX A.E. ko1 B0 Topaidideton 6To KoTaoTNLLOL.

10.2.2. v wepinton Tpoidvimy Tov ayopacTnNKay UEG® TOL WWW.Zara.com, to
ToTOTIKO kKoundvt Ba ekdideton and v FASHION RETAIL, SA. kot 6o
amootéMietor péow email otn dievbvuvon emal tov meldrn mov
TpaypoTonoinoe v ayopd pe mv Képra.

O1 TpoTOL EMGTPOPNG TOL TPOPAETOVTAL S10t TOV TAPOHVTOG ATOTELODY 0VGLDON OPO, TOV MG EK
ToVTOL Bempeital OTL £xEl Yivel 0modekTOg pNTOS Katd TNV oyopd 1i/kar yprion e Képtog.

H Kapta 0o woydet yia tpia ypovia gite omd v nuepounvia ayopdc g, 6NV TEPITTOGCT TOV
TPOKELTOL Y10 TAUCTIKY] KAPTA, EITE ATO TNV NUEPOUNVID TOV ATOGTAAONKE GTOV TPOOPILOUEVO
TOPOANTTN TNG OTNV TEPITTMON TG EIKOVIKNG KapTog. Katd tn ANéEn g mepiddov 16yvog g,
n Kéapta 6ev dOvatan va avavewnBel 1 vo yxpnoylomom0ei yio v ayopd mpoioviwv, o0Te emiong
dovaton va avalnmOei to Toyov Sebéoyo aypnoYLoToinTo VIOAOITO TG,

H Képto amoterel titho otov kopioth. O kdtoydg g gival omokAEIoTIKA vTeEVBVVOC Yo TNV
xpnon kot eoAaén g Kaprag. H Kdapta dev aviikadictatol o€ nepintwon kKAOTNG, OTOAELNS
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N kotaotpong te. [lapoéia ovtd, m ZARA umopel vo avTiKoTooTAGEL TNV KOAPTO GE
nepintwon aAhoyng Tov popedtumov g (format).

Yy mepintoon mov 1 Kapta éyel ayopacbei péow tov www.zara.com, 1 ZARA dev givat
vrevbovvn yo v pn Taparapn 1 kabvotépnon oy moporofn avtg g Kdaptog amd tov
mpoopllOeEVO  TOpUANTT TG Yo AOyovg mépov  Tov  eAéyyov G ZARA,
copmepLapUBovopivoy HETOED GAOV TV KATOO TEPTOoE®V: o) EAATTOUATOV 1| PAAPdV
TV ypapudv/icvomudtov  hlemkowmviag, P)  kabvotépnong oty avapetddoon
TANPOPOPLOV 1 HESOUEVOV N 1] ATTOAELN TANPOPOPIDV 1) SESOUEVAOV TTOV UTOPEL VO GLPOVV
KAto amd Tig cvuvinkeg Tov mpoPAémovial ovaTép®m Vo To Ypauua (o), y) avokpifelog tov
oTolElOV TOV TAPUANTTIN TG ewkovikng Kdaptag ta omoio 060nkav amd Tov ayopootn Tng
Képrtog, 8) un mapdadoong e Kéaprag oty dievbvvon email mov 866nke, i €) tov yeyovotog
ot 1o email mov eotddn amd tnv ZARA pmopei vo OswpnBei spam 1 avemiBounto email.

Képteg mov éyovv e&apyng amoxtnOel pe omolodnmote mapdvopo Tpodmo givarl Undevikés Ko
GKVPEG Kol OEV UTOPOVV Vo ¥PNGLULOTO0o0V Yio ayopd TPOIOVI®MY, OVTE TO GYETIKO TiUNUO
SVVATOL VO ETCTPAPEL.

H Képto dev pmopei va ypnoyromombet yio. 6Komong Sopnpong | Tpomnong Tpoioviov Kot
VINPECIOV OAA®V €KTOG TOVL €KSOTN NG, €KTOG Kot ov €yl mponynbel oxetikn &yypoen
ouykatddeon Tov TeEAEVTAIOV.

H ayopd f/xon yprion g Kdptag cuvendystor Ty TApn amnodoyn ToOV mTopomived 0pmv Kot
npoimoBécewv, Tov Erovv dwatebel oTOV TEAATN KATA TNV Oyopd TNG, Kol OV €miong givat
dwbéoot ota kataotuata e ZARA f/kot oty 1ot0ceA b0 WWW.Zara.com.



